






















Commission Order # _______________ 

PURCHASE AGREEMENT  

FOR  

COMPREHENSIVE, WEB-BASED, PRE-EMPLOYMENT TESTING PLATFORM 

SUBSCRIPTION AND MAINTENANCE – TERM & SUPPLY 

 

 THIS AGREEMENT, C001168, dated the ________ day of _______________ 2026, is made 

between Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County 

Commission, herein “County” and Criteria Corp herein “Contractor.” 

 

 IN CONSIDERATION of the parties’ performance of the respective obligations contained herein, 

the parties agree as follows: 

 

1. Contract Documents - The contract shall consist of this Purchase Agreement, the County of Boone Request 

for Bid #21-02JUN26 – Comprehensive, Web-Based, Pre-Employment Testing Platform, any 

applicable addenda, the Contractor’s bid response dated 06/01/2026, and executed by Robbie Zitzlsperger, 

on behalf of the Contractor, Clarification #1 and Clarification #2, and the Best and Final Offer (BAFO).  

All such documents shall constitute the contract documents, which are attached hereto and incorporated 

herein by reference. Service or product data, specifications, and literature submitted with bid response may 

be permanently maintained in the County Purchasing Office bid file for this bid if not attached.  In the event 

of a conflict between any of the foregoing documents, this Purchase Agreement, the Request for Bid, and 

any applicable addenda shall prevail and control over the Contractor’s bid response. 

 

2. Contract Duration - This agreement shall commence on the Date of the Award and will extend through 

March 15, 2027, with the option to extend for an additional Six (6) One-Year (1) renewals for ongoing 

software maintenance and support.  

 

3. Purchase - The County agrees to purchase from the Contractor, and the Contractor agrees to supply the 

County with the purchase of Criteria Corp’s proprietary web-based HR Service, Criteria® as required 

in the bid specifications and in conformity with the contract documents for the prices set forth in the 

Contractor’s bid response. All deadlines, milestones, and benchmarks must be in accordance with Criteria 

Corp’s BAFO and accepted by the County. 

 

4. Pricing – Pricing will be on a firm, fixed-price basis for the entirety of the contract period and  

shall not exceed the annual fees listed below: 

 

 

Term Description Total Annual Fee 

Date of Award – 

March 15, 2027 

First Year Annual Subscription Prorated 

Amount 
$3,080.01 

March 16, 2027 – 

March 15, 2028 

Second Year Subscription 
$13,512.50 

March 16, 2028 – 

March 15, 2029 

Third   Year Subscription (1st Renewal) 
$14,188.13 

March 16, 2029 – 

March 15, 2030 

Fourth Year Subscription (2nd Renewal) 
$15,323.18 

March 16, 2030 – 

March 15, 2031 

Fifth Year Subscription (3rd Renewal) 
$16,549.00 

March 16, 2031 – 

March 15, 2032 

Sixth Year Subscription (4th Renewal) 
$17,872.92 

March 16, 2032 – 

March 15, 2033 

Seventh Year Subscription (5th Renewal) 
$19,302.75 
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5. Billing and Payment - All billings shall be invoiced in accordance with the bid documents and billings may 

only include the prices listed in the Contractor’s bid response.  No additional fees for delivery or extra 

services not included in the bid response or taxes shall be included as additional charges in excess of the 

charges in the Contractor’s bid response to the specifications. The County agrees to pay all monthly 

statements within thirty (30) days of receipt; the Contractor agrees to honor any cash or prompt payment 

discounts offered in its bid response if the county makes payment as provided therein.  In the event of a 

billing dispute, the County reserves the right to withhold payment on the disputed amount; in the event, the 

billing dispute is resolved in favor of the Contractor, the County agrees to pay interest at a rate of 9% per 

annum on disputed amounts withheld commencing from the last date that payment was due. 

 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and assigns 

for so long as this agreement remains in full force and effect. 

 

7. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes 

any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement.  

This agreement may only be amended by a signed writing executed with the same formality as this 

agreement.   

 

8. Limitation of Liability - Except to the extent of the insurance coverages required to be maintained under 

this Agreement, the total aggregate liability of Vendor to the County arising out of or in connection with 

this Agreement, whether based in contract, tort, strict liability, or any other legal or equitable theory, shall 

not exceed an amount equal to three (3) times the total fees paid or payable by Buyer under this Agreement. 

 

9. Termination - This agreement may be terminated by the County upon thirty days advance written notice 

for any of the following reasons or under any of the following circumstances: 

a. The County may terminate this agreement due to a material breach of any term or condition 

of this agreement, or 

b. The County may terminate this agreement if in the opinion of the Boone County Commission 

if delivery of products is delayed or products delivered are not in conformity with bidding 

specifications or variances authorized by the County, or 

c. Termination for Convenience - The county may terminate this Agreement for any reason or 

no reason upon sixty (60) days' written notice to the contractor, or 

d. If appropriations are not made available and budgeted for any calendar year. 
 

 

 

 

 

[Continued on next page]  
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WITNESS WHEREOF the parties, through their duly authorized representatives, have executed this 

agreement on the day and year first above written. 

CRITERIA CORP BOONE COUNTY, MISSOURI 

By:  Boone County Commission 

By _______________________________ 

Title ______________________________ ____________________________________ 

Kip Kendrick, Presiding Commissioner  

APPROVED AS TO FORM: ATTEST: 

_________________________________ ____________________________________ 

CJ Dykhouse, County Counselor Brianna L. Lennon, County Clerk 

AUDITOR CERTIFICATION 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 

exists and is available to satisfy the obligation(s) arising from this contract.  (Note: Certification of this 

contract is not required if the terms of this contract do not create a measurable county obligation at this 

time.) 

1228 / 86300 $0.00 

2711 / 86300 $3,080.01 

_____________________________________________________________________________________ 

Signature Date Appropriation Account 
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

 

1. 

 

The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in 

the County's sole discretion, shall give the County the right to terminate this Contract. 

  

2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 

specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 

  

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive 

technicalities, and to accept the offer the County Commission considers the most advantageous to the 

County.  Boone County reserves the right to award this bid on an item-by-item basis, or an “all or 

none” basis, whichever is in the best interest of the County. 

  

4. Bidders must use the bid forms provided to submit bids, must return the bid and bid sheets comprised 

in this bid, give the unit price, and extended totals, and sign the bid.  The Purchasing Director reserves 

the right, when only one bid has been received by the bid closing date, to delay the opening of bids 

to another date and time in order to revise specifications and/or establish further competition for the 

commodity or service required. The one (1) bid received will be retained unopened until the new 

Closing date, or at the request of the bidder, returned unopened for re-submittal at the new date and 

time of bid closing.  

  

5. When products or materials of any particular producer or manufacturer are mentioned in our 

specifications, such products or materials are intended to be descriptive of type or quality and not 

restricted to those mentioned. 

  

6. Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts the 

County from them. 

  

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 

the bid. 

  

8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 

or work is not started as guaranteed.  In case of a delay, the Contractor must notify the Purchasing 

Department. 

  

9. In case of default by the Contractor, the County of Boone will procure the articles or services from 

other sources and hold the Bidder responsible for any excess cost occasioned thereby. 

  

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 

  

11. Prices must be as stated in units of the quantity specified and must be firm.   Bids qualified by escalator 

clauses may not be considered unless specified in the bid specifications. 

  

12. No bid transmitted by fax machine or e-mail will be accepted. 

  

13. The County of Boone, Missouri expressly denies responsibility for or ownership of any item 

purchased until the same is delivered to the County and is accepted by the County. 

  

14. The County reserves the right to award to one or multiple respondents.  The County also reserves the 

right to not award any item or group of items if the services can be obtained from a state or other 

governmental entity contract under more favorable terms.  The resulting contract will be considered 

“Non-Exclusive”.  The County reserves the right to purchase from other vendors. 
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15. The County, from time to time, uses federal grant funds for the procurement of goods and services.  

Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and 

regulations applicable to the funds used by the County for said procurement, and contract clauses 

required by the federal government in such circumstances are incorporated herein by reference.  These 

clauses can generally be found in the Federal Transit Administration’s Best Practices Procurement 

Manual – Appendix A.  Any questions regarding the applicability of federal clauses to a particular 

bid should be directed to the Purchasing Department prior to bid opening. 

  

16. In the event of a discrepancy between a unit price and an extended line-item price, the unit price shall 

govern. 

  

17. Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals 

thereof, indicate that the County has remitted payment on invoices that constitute an over-charging to 

the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to the 

County for any over-charges within 30-days of being notified of the same. 

  

18. For all bid responses over $25,000, if any manufactured goods or commodities proposed with the 

bid/proposal response are manufactured or produced outside the United States, this MUST be noted 

on the Bid/Proposal Response Form or a Memo attached. 

  

19. Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor certifies 

it is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of 

goods or services from the State of Israel; companies doing business in or with Israel or authorized 

by,  licensed by, or organized under the laws of the State of Israel; or persons or entities doing business 

in the State of Israel. 

  

20. For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on all 

transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of Origin 

(MSO), Bill of Sale (BOS), and Application for Title. 

  

21. Equipment and serial and model numbers - The contractor is strongly encouraged to include 

equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 

model numbers are not provided on the face of the invoice, such information may be required by the 

County before issuing payment. 

  

22. All equipment and supplies offered in a quote must be new, of current production, and available for 

marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or 

remanufactured equipment and supplies may be offered. 

  

 23. The resulting agreement may be extended beyond the expiration date by order of the County on a 

month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration 

date. 

 

24. 

 

The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610 

RSMo) and will comply with requests for documents in accordance with that law. 

 
Revised: 01/10/24 
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  An Affirmative Action/Equal Opportunity Institution 

Boone County Purchasing 
 

Amy Gerskin, CPPB, MBA  5551 S. Tom Bass Rd. 
Senior Buyer Room 205 
 Columbia, MO 65201 
 Phone: (573) 886-4393 
 agerskin@boonemo.gov  

                            

August 10, 2026 

 

Criteria Corp. 

750 N San Vicente Blvd. 

Suite 1500 

East Tower 

West Hollywood, CA 90069 

 

Dear Ms. Niketen: 

 

In accordance with paragraph 4.5 of RFP number 21-02JUN26 – Comprehensive 

Web-Based Pre-Employment Testing Platform, this letter shall constitute an official 

request by the County of Boone – Missouri to enter into competitive negotiations with 

Criteria Corp.  Included with this letter are two attachments. 

 

The first attachment is the Best and Final Offer (BAFO) Request List and it includes 

the following: (1) a listing of the deficiencies or other concerns identified within your 

proposal which do not comply to the requirements of the RFP, (2) a listing of areas 

within your proposal which require further information and/or clarification, and (3) a 

request for specific responses to identified RFP paragraphs. 

 

The second attachment is a Best and Final Offer Form for RFP #21-02JUN26 which 

also includes any changes being made to the RFP as a result of this BAFO request.  

The Best and Final Offer Form must be completed, signed by an authorized 

representative of your organization, and returned with your detailed BAFO response. 

 

Your detailed BAFO response should address each area identified on the BAFO 

Request List using the same numbering outline as the list.  In addition, as a result of 

this request for a Best and Final Offer, you may now modify the pricing of your 

proposal and/or may change, add information, and/or modify any part of your 

proposal.  However, if pricing is resubmitted, be sure to follow the pricing structure 

stated in the RFP.  Furthermore, please understand that your response to this BAFO 

request is your final opportunity to ensure that (1) all mandatory requirements of the 

RFP have been met, (2) all RFP requirements are adequately described since all areas 

of the proposal are subject to evaluation, and (3) this is your best offer, including a 

reduction or other changes to pricing. 
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  An Affirmative Action/Equal Opportunity Institution 

You are requested to respond to this BAFO request by submitting a written “Best and 

Final Offer” by the end of the Business on Wednesday, August 19, 2026, to: 

 

  Attention: Amy Gerskin, CPPB, MBA 

  Boone County Purchasing 

  5551 S Tom Bass Rd. 

  Columbia, MO 65201 

 

Or by Email to: agerskin@boonemo.gov  

 

You are reminded that pursuant to Section 610.021 RSMo, proposal documents 

including any best and final offer documents are considered closed records and shall 

not be divulged in any manner until after a contract is executed or all proposals are 

rejected.  Furthermore, you and your agents (including subcontractors, employees, 

consultants, or anyone else acting on their behalf) must direct all questions or 

comments regarding the RFP, the evaluation, etc., to the buyer of record.  Neither you 

nor your agents may contact any other County employee regarding any of these 

matters during the negotiation and evaluation process.  Inappropriate contacts or 

release of information about your proposal or BAFO are grounds of suspension 

and/or exclusion from specific procurements. 

 

If you have any questions regarding this BAFO request, please call (573) 886-4393 or 

e-mail agerskin@boonemo.gov. I sincerely appreciate your efforts in working with 

the County of Boone – Missouri to ensure a thorough evaluation of your proposal. 

 

Sincerely, 

 

 

 

 

Amy Gerskin, CPPB, MBA 

Senior Buyer 

 

cc:  Evaluation Team 

 Proposal File 

 

Attachments: Best and Final Offer Request List 

   Request for Best and Final Offer (BAFO) Form 
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CLARIFICATION QUESTION LIST 
Request for Bid #21-02JUN26 – Comprehensive Web-Based Pre-Employment 

Testing Platform 
 
 

1. IDENTIFIED DEFICIENCIES AND AREAS OF CONCERN: 
 

The County of Boone makes no claim that all concerns related to your 
proposal have been identified herein; nor is the County obligated to do so. 
 
1.1. Pricing as stated in the Proposal Response, Clarification Letter #1, and 

Clarification Letter #2 as well as clarification emails sent on 8/3/2026 
and 8/7/2026 between Amy Gerskin, Justine Niketen and Robbie 
Zitzlsperger are inconsistent. 

 
 

 
 

 
 
2. CLARIFICATIONS: 
 

2.1. Please submit firm and final pricing in accordance with Sections 
4.2–4.9 of the Request for Proposal, clearly identifying the cost for 
each of the three using departments, the grand total for all three 
departments, and any proposed price increases for each of the five 
subsequent renewals. As stated in Section 2.3, the initial contract 
term is two (2) years from the date of award, with five (5) additional 
renewal periods. 
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CONTRACT DOCUMENTS 
BOONE COUNTY, MISSOURI 
PROPOSAL NUMER AND DESCRIPTION:  
 

BEST AND FINAL OFFER FORM #1 
 
This BAFO is issued in accordance with the Instructions to Bidders and is hereby incorporated into and made 
a part of the Contract Documents.   
 
Offeror’s are reminded that receipt of this BAFO must be acknowledged and responses submitted on or 
before the end of business on Wednesday, August 19, 2026. 
 
The Offeror hereby declares understanding, agreement and certification of compliance to provide the items 
and/or services, at the prices quoted, in accordance with all terms and conditions, requirements, and 
specifications of the original RFP as modified by any previously issued RFP amendments and by this and 
any previously issued BAFO requests.  The Offeror agrees that the language of the original RFP as modified 
by any previously issued RFP amendments and by this and any previously issued BAFO requests shall 
govern in the event of a conflict with Offeror’s proposal.   
 

 
 
     By:  ____________________________ 
      Amy Gerskin, CPPB, MBA 
      Senior Buyer 

 
 
Company Name ____________________________________ 
 
Address ___________________________________________ 
 
 ___________________________________________ 
 
Phone Number______________________________________   Fax Number: ____________________ 
 
E-mail Address: ______________________________________ 
 
 
Authorized Representative Signature_____________________________ Date: __________________________ 
 
 
Printed Name: ______________________________________  Title: __________________________ 
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www.criteriacorp.com   |   877.909.8378 

 

 

VENDOR RESPONSE AND PRICING PAGES 
In compliance with this Request for Proposal and subject to all the conditions thereof, the offeror 
agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has 
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is 
authorized to contract on behalf of the firm named below. (Note: This form must be signed. All 
signatures must be original and not photocopies. In addition, the County uses Docusign when 

making a contract award. When providing a Contact Name and E-Mail Address below, the Contact 
and E-Mail address provided must be a person who has the legal authority to contractually bind 
the offeror’s/bidder’s company in a contract with the County. 
4.6. Offeror Information: 
Company Name: __Criteria Corp_______________________________ 
Address: 
__750 N. SAN VINCENTE BLVD. STE 1500 EAST TOWER_________________________________ 
City/State/Zip Code: _West Hollywood, California, 90069___________________________ 

Telephone: ______310-278-8649____________ Fax: _________________________ 
Federal Tax ID (or Social Security): ____37-1517042__________________________ 
Contact Name and E-Mail Address to receive documents for electronic signature: 
______Robbie.zitzlsperger@criteriacorp.com_____________________________________________ 

Check One: Corporation X 

Partnership – Name □ 

______________________________ 

Individual Proprietorship – Individual Name □ 

_____________________________ 
Other – Specify 
____________________________________________________________ 
4.7. Cooperative Procurement: The offeror should indicate by checking “Yes” or “No” in 

the indicated space if the offeror will honor the submitted prices and terms for purchase by 
other entities in Boone County that participate in cooperative purchasing with Boone 
County, Missouri? 
YesX  No 
NOTE: The offeror must clearly state in writing any restrictions or deviations from specifications 
and requirements stated herein. In the absence of such statement, the County will assume that all 
items/services offered are in strict compliance with specifications stated in the RFP, including all 
RFP #: 21-02JUN26 18 

Insertion Date: Friday, May 1, 2026technical and cost requirements, terms and conditions. The offeror must agree that the 
proposal, 
if selected for award by the County, will be included as part of the final contract with the County. 
The undersigned offers to furnish and deliver the articles or services as specified at the prices and 
terms stated and in strict accordance with all requirements contained in the Request for Bid, 
including Boone County’s Terms and Conditions, FOB Destination Freight Prepaid and Allowed, 
unless pricing has been specifically quoted for vehicle delivery and preparation below. Further, 
the undersigned has read and understood all requirements, terms and conditions, and agrees that 

all of which are made part of the contract and any orders resulting thereunder. By submission of 
this bid response, the vendor certifies their compliance with Section 34.353 and, if applicable, 
Section 34.359 (“Missouri Domestic Products Procurement Act”) of the Revised Statutes of 
Missouri. 
Print Name: _____Robbie Zitzlsperger_____________ Title: ________Customer Account Executive________ 
Signature: ____RZITZ______ Today’s Date: ________8/14/2026_____________ 
4.8. Pricing: 
The offeror must submit a firm, fixed price below for all identified line items. No other pricing 

will be paid by the County – therefore the pricing below must cover all costs of providing a 
Comprehensive Pre-Employment Testing Platform as specified herein. 
LINE ITEM DESCRIPTION PRICE 

4.8.1. Firm, fixed, annual subscription fee 

$___11,750_________ 
(Annual fee) 
4.8.2. Initial Implementation and Setup 
$_______0_____ 
(one-time fee) 
4.8.3. Additional Optional Modules or Add-On 
$________0____ 
Features (Cost per each) 
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4.8.4. Training $____0________ 
4.8.5. Integrations, Configurations, Customizations 
(Cost per each) 
4.8.6. Ongoing Annual Support and Maintenance 
(Annual fee) 

4.8.7. Pricing per Additional User $_____0_______ 
$______0______ 
$_______0_____ 
RFP #: 21-02JUN26 19 
Insertion Date: Friday, May 1, 20264.9. Renewal Options: 
The County shall have the option to renew the contract in one-year increments, or any 
portion thereof, for a total period of five (5) additional years following the initial term. If 
the options are exercised, pricing for the renewal period shall be the same as quoted for the 

initial or previous contract period subject to adjustment in accordance with the specific 
percentage of price adjustment quoted below for the applicable renewal contract period. 
Prices for the renewal period shall not exceed the maximum percentage of increase 
for the applicable renewal period stated on the Pricing Page of the contract. 
The offeror must respond with a firm, fixed percentage of maximum increase. Statements 
such as "a percentage of the then-current price" or "consumer price index" are NOT 
ACCEPTABLE, i.e., reference to a CPI adjustment shall be deemed unacceptable. 
If the bidder quotes 0% percentage or leaves the line blank, the County shall have the right 

to execute the option at the same price(s) proposed for the initial or previous contract 
period. 
In conducting the cost evaluation, Boone County will evaluate pricing that determines the 
potential maximum financial liability to the County. 
The percentage for the first renewal will be applied to original contract period 
pricing, and percentage for subsequent renewals will be applied to previous contract 
period pricing. 
4.9.1. Renewal Option Percentage Price Adjustment 1st Renewal Period 

__15_______% Increase applied to original contract period pricing 
4.9.2. Renewal Option Percentage Price Adjustment 2nd Renewal Period 
___15______% Increase applied to previous contract period pricing 
4.9.3. Renewal Option Percentage Price Adjustment 3rd Renewal Period 
____8_____% Increase applied to previous contract period pricing 
4.9.4. Renewal Option Percentage Price Adjustment 4th Renewal Period 
____8____% Increase applied to previous contract period pricing 
4.9.5. Renewal Option Percentage Price Adjustment 5th Renewal Period 
____8___% Increase applied to previous contract period pricing 

RFP #: 21-02JUN26 20 
Insertion Date: Friday, May 1, 2026 
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Assessment Guide 

 

© 2025 Criteria Corp.   

Types of Assessments 

Our assessments are designed to help you learn more about your candidates.  

 

Aptitude: Can the person do the job? Aptitude assessments measure 

critical thinking, problem-solving capability, and learning ability. Research 
shows that cognitive aptitude is one of the most accurate predictors of 
job performance. 

 
Personality: Will the person be comfortable in the job? Personality 

assessments measure job fit based on a candidate’s behavioral traits and 
competencies. 

 

Emotional Intelligence: Can the person perceive, understand and 

manage emotions? Emotional intelligence assessments measure the 
ability to interpret emotional information, and manage their own and 
others’ emotions effectively. 

 
Risk: How likely is the person to take risks on the job? Risk assessments 

predict whether candidates will follow rules, support safe work practices, 
and be reliable, conscientious employees. 

 

Skills: What skills or competencies does the person have right now? 

Skills assessments measure acquired knowledge that the candidate has 
already developed. This measures current competencies, not the ability to 
learn new skills or to adapt over time.  

 

Interviewing: What skills and experience does the candidate have? 

Structured interviews are one of the most predictive types of assessments. 
They ensure every candidate has the same experience to mitigate bias 
and support objective, data-driven hiring decisions.  

 
  

/, / 
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Selecting the Right Combination of Assessments 
Every organization has unique needs, but we can offer a few basic tips for how to select  
the right assessments for your roles. 

Tip #1: We typically recommend pairing an aptitude assessment with a 
personality assessment to get a well-rounded view of each candidate. 
Skills, emotional intelligence, and risk assessments can be added as 
needed depending on the role. 

Do not be surprised if you find yourself choosing the same tests for 
multiple jobs – this is very common practice. The most important thing 
to keep in mind when selecting tests is to make sure they are assessing 
qualities that are job-related. For example, our most popular 
assessments, the CCAT and EPP, measure qualities that are universally 
relevant to nearly all jobs. If those assessments are right for your role, 
you can customize the reports to fit the profiles for specific positions or 
job families. 

Tip #2: Try to keep the total assessment time under 40-45 minutes. Our data 
shows that most candidates are perfectly willing to take assessments 
for up to 45 minutes, but after that threshold, you may start to see some 
candidate drop-off. If more testing is necessary, you can stagger the 
tests at different stages of the hiring process. 

Tip #3: Get a stronger talent signal by adding structured interviews alongside 
assessments to make better, more informed talent decisions. 
Structured video interviews create consistency in your screening 
process and ensure you compare candidates fairly by assessing them 
with a clear, standardized, and objective rating system. 

 
 
Aptitude Assessments  
Criteria Cognitive Aptitude Test (CCAT) – 50 questions in 15 minutes 

High level aptitude assessment that measures critical thinking, problem solving,  
and learning ability through math, verbal, and spatial reasoning questions. 

Can someone do the job for high level positions? 

• Common Use: Used for high level roles that require or prefer a college education. 

• Notes: For an easier version that is more suitable for entry level roles or roles that do not 
require a college education, see the Criteria Basic Skills Test (CBST) in the Skills section. Do not 
pair the CCAT with the CBST, Universal Cognitive Aptitude Test (UCAT), or Cognify, as the 
information will be redundant. 

• Example Positions: Project Managers, Supervisors, Accountants, Sales Engineers 

 

~Criteria 
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Universal Cognitive Aptitude Test (UCAT) – 40 questions in 20 minutes  

High level aptitude assessment that measures critical thinking and problem solving through math, 
reasoning, and attention to detail questions. The assessment is similar to the CCAT but does not 
measure verbal ability, making it well-suited as a cognitive aptitude assessment for international roles.  

Can someone do the job for high level positions, without asking language-specific  
verbal questions?  

• Common Use: Used for high level, technical, and scientific positions where English is not the 
first language. Used for roles where language is not an important component of the role. 

• Notes: Available in other languages for a small fee. Can be translated into additional 
languages for a fee. Do not pair the UCAT with the Criteria Cognitive Aptitude Assessment 
(CCAT), the Criteria Basic Skills Test (CBST), or Cognify, as the information will be redundant. 

• Example Positions: Developers, Managers, Accountants, Computer Programmers 

 

General Aptitude Mobile Evaluation (GAME) – 5-6 minutes  

Mobile-first, game-based assessment of cognitive aptitude.   

Can someone do the job, through a quick and fun game? 

• Common Use: Used for a variety of entry to high level roles. Because it is short and makes for 
an engaging candidate experience, it is often placed at the start of the hiring process. 

• Notes: Works on both mobile devices and desktops. It is an adaptive test, meaning that it 
adapts to the test taker’s level. This makes the test difficulty appropriate for all levels. 

• Example Positions: Cashiers, Project Managers, Financial Analysts 

 

Cognify – 15 minutes  

Game-based assessment of cognitive ability that measures a candidate’s  
problem-solving ability, critical thinking, and reasoning. 

Can someone do the job for mid to senior level positions? 

• Common Use: Used for advanced, professional roles that require or prefer a college education. 

• Notes: Do not pair Cognify with the CCAT, CBST or UCAT, as the information will be redundant. 

• Example Positions: Sales, IT, Marketing, Content Writers/Editors, Customer Success/Support 

UCognify – 10 minutes  

A language-independent, game-based assessment of cognitive ability that’s suitable  
for international roles. UCognify measures a candidate’s problem-solving ability,  
critical thinking, and reasoning. 

Can someone do the job for mid to senior level positions? 

• Common Use: Used for advanced, professional roles that require or prefer a college education. 

• Notes: Do not pair UCognify with the CCAT, CBST or UCAT, as the information will be 
redundant. 

• Example Positions: Sales, IT, Marketing, Customer Success/Support 

 
 
 
 

~Criteria 
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Criteria Mechanical Reasoning Assessment (CMRA) – 30 questions in 15 minutes  

Mechanical reasoning assessment that measures a candidate’s mechanical aptitude  
and reasoning ability. 

Does someone have mechanical common sense? A shorter, lighter, mobile-first  
assessment of mechanical reasoning. 

• Common Use: Roles that work with or maintain machinery. 

• Notes: Only 15 minutes and optimized for mobile. Do not pair with the Wiesen Test  
of Mechanical Aptitude (WTMA), as the information will be redundant. 

• Example Positions: Maintenance Technicians, Electricians, Service Technicians  

 
Wiesen Test of Mechanical Aptitude (WTMA) – 60 questions in 30 minutes  

Mechanical aptitude assessment that measures a candidate’s mechanical aptitude,  
or their ability to learn to use, maintain, and repair equipment and machinery.  

Does someone have mechanical common sense? 

• Common Use: Roles that work with or maintain machinery. 

• Notes: Do not pair with the Criteria Mechanical Reasoning Assessment (CMRA),  
as the information will be redundant. 

• Example Positions: Maintenance Technicians, Electricians, Service Technicians 

 
Criteria Attention Skills Test (CAST) – 10 minutes 

Short aptitude assessment that measures a candidate’s concentration and 
ability to sustain focus on one or more tasks while avoiding distractions.  

Can someone concentrate on tasks despite visual distractions? 

• Common Use: Roles that require visual attention like drivers, air traffic controllers,  
and security guards. 

• Notes: Not ideal for many office jobs as it does not give the full breadth of aptitude that  
the CCAT/UCAT/CBST would. Cannot pair with the Minicog Rapid Assessment Battery as  
the CAST is a shorter version of the MRAB. 

• Example Positions: Drivers, Gaming Dealers, Assembly-line Workers 

 
 
MiniCog Rapid Assessment Battery (MRAB) – 35 minutes   

Aptitude assessment that measures a person’s information processing functions.  

Mental fitness test developed for NASA to measure the cognitive functions of  
astronauts when in space 

• Common Use: Positions that require extremely high-level cognitive fitness. Rarely used! 

• Notes: Not ideal for most office jobs. 

• Example Positions: Astronauts, Air Traffic Controllers, Network Administrators,  
and Navy SEALs 
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Personality Assessments  
Illustrait – number of questions varies depending on competencies assessed, approximately 5-10 

mins. 

Hyper-targeted, job-relevant assessment of the specific competencies required for successful 
performance in a role. 

Does someone have the behavioral traits and competencies to succeed in a role? 

• Common Use: all roles, particularly those with specific requirements 
• Notes: Illustrait gives you a highly flexible way to assess the specific behavioral traits and 

competencies that predict successful performance in any job, including those with unique 
requirements.  

• Our platform can recommend the relevant Illustrait competencies for over 900 O*NET jobs, 
or you can choose from our extensive library of 38 individual competencies.  

• Candidates only complete questions related to the selected competencies, making the 
assessment brief, hyper-targeted and highly job-relevant. The score report outlines their 
competency potential for a specific role and outlines the behaviors you can expect the 
candidate to display in terms of each competency. 

• You can also choose to receive a general Work Styles report for each candidate, which gives 
you a broad, universally applicable overview of the candidate’s traits and how they express 
themselves at work, which is particularly useful when onboarding a successful hire. 
 

Employee Personality Profile (EPP) – 140 prompts, approximately 10 minutes  

General personality assessment that measures twelve personality traits that provide insight into a 
person’s work style and how they are likely to interact with co-workers, management,  
and customers. 

Will someone be comfortable in a role? 

• Common Use: It’s our most versatile personality test and can be applied to all types of roles. 
• Notes: Looks at 12 personality traits and matches candidates to 12 job families. It is best to 

think of these as families or profiles, instead of specific job titles. Includes recommended 
interview questions to aid in the hiring process. Do not pair with the Customer Service 
Aptitude Profile (CSAP) or the Sales Achievement Predictor (SalesAP), as the information will 
be redundant. 

• The “Sales” profile on the EPP is geared toward a more consultative sale, that entails 
relationship building and follow-ups. For a more transactional sales role like retail or cold 
calling, see the Sales Achievement Predictor.  

• In addition to the traditional score report, the EPP generates the Workplace Insights report, 
a unique score report that you can choose to share with candidates. It identifies a 
candidate’s strengths and areas for development, incentivizing candidates to complete 
testing and creating a brand-positive experience. 

 

Customer Service Aptitude Profile (CSAP) – 140 prompts, approximately 10 minutes  

Personality assessment that measures key customer service personality traits  
to determine someone’s comfort in that style of role.  

Will someone be comfortable in a customer service role? 

• Common Use: All types of customer service roles. 

~Criteria 
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• Notes: Only appropriate for customer service roles. Easy to read results (Highly 
Recommended, Recommended, Not Recommended). Can also receive Sales Achievement 
Predictor results from CSAP.  

• The EPP also has a “Customer Service” profile on it. The CSAP and EPP are both suitable for 
customer service roles, but we advise using one or the other, not both. There are three main 
differences: how the report is expressed (CSAP is a bucketed response vs. EPP is a numerical 
value % match), the number of profiles (CSAP has 2 vs. the EPP has 12), and the EPP has 
custom interview questions, but the CSAP does not. 

 
Sales Achievement Predictor (SalesAP) – 140 prompts, approximately 10 minutes  

Personality assessment that measures key sales personality traits to determine someone’s comfort in 
that style of role. 

Will someone be comfortable and successful in a traditional/transactional sales role? 

• Common Use: Direct sales roles, focusing on closing and cold calling. 
• Notes: Easy to read results (Highly Recommended, Recommended, Not Recommended). 

Can also receive Customer Service Aptitude Profile results from SalesAP.  
• The EPP also has a “Sales” profile on it. The SalesAP and EPP are both suitable for sales roles, 

but we advise using one or the other, not both. The type of sales the SalesAP is geared 
toward are traditional, transactional sales, like retail, cold calling, or appointment setting. For 
sales roles that are more consultative, entailing a lot of relationship building and follow-ups,  
see the Employee Personality Profile. 

 

Criteria Personality Inventory (CPI) – 100 prompts, approximately 10 minutes  

Broad personality test that looks at key characteristics based on the Big Five.  

Big five personality assessment 

• Common Use: Appropriate for all types of positions.  
• Notes: If no Big Five experience, we recommend using the EPP instead for more context. 

Ideal when the reader of the report has a good understanding of the Big Five, as this 
assessment does not provide job matches. 

 

Workplace Alignment Assessment (WAA) – 20 work preferences, approximately  

10 minutes  

Measures the degree of alignment between a candidate’s most important work preferences and the 
environment the organization provides, to identify people who will be more engaged, committed 
and satisfied at work. 

Will someone be committed to your organization? 

• Common Use: All roles, especially where tenure and commitment is important.  
• Notes: The WAA is a “double-sided” assessment, that compares the candidate’s work 

preferences with the environment the organization offers to its employees. Someone who is 
very familiar with the job and the organization should complete the organizational profile; 
usually this would be the position supervisor. 

 

~Criteria 

Docusign Envelope ID: 972E4921-13D5-829C-8251-C6FC4A8AF726



 

 
7 www.criteriacorp.com   |   csm@criteriacorp.com   |   877.909.TEST (8378) 

 

Emotional Intelligence Assessments  

Emotify – Approximately 20 minutes 

An ability-based assessment that measures Emotional Intelligence (EI) by assessing an individual’s 
ability to accurately perceive, understand and manage emotions. 

Can someone perceive emotions and and understand emotional information appropriately?  
Can they manage their own and others’ emotions effectively? 

• Common Use: Ideal for roles that require self-awareness and empathy, or where 
interpersonal interaction is a job requirement. 

• Notes: Features three brief game-based assessments, providing a positive and engaging 
candidate experience. The score report includes dynamic interview questions to aid in the  
hiring process. 

• Example Positions: Leadership roles, Customer Service, Human Resources,  
Healthcare, and Sales 

 

Risk Assessments  

Workplace Productivity Profile (WPP) – 50 prompts, approximately 7 minutes  

Behavioral risk assessment used to help predict whether a person will be a conscientious, productive, 
and reliable employee. 

Is someone likely to follow the rules? 

• Common Use: Entry to mid-level roles where rule following is very important. 
• Notes: Should not be used for high level roles that require critical thinking or management. 

Scoring: High, Medium, Low – both High and Medium are good scores. Scoring invalid is not 
a good thing on this test, and should be likened to scoring “Low.” 

• Example Positions: Interns, Cashiers, Delivery Drivers, In-Home Healthcare Providers 

 

Workplace Safety Profile (WSP) – 46 prompts, approximately 7 minutes  

Risk assessment that is used to help predict whether an individual will follow safety rules, support 
safe work practices, and avoid accidents and injuries at work. 

Will the person follow safety rules and avoid accidents at work? 

• Common Use: Ideal for positions that are safety-critical, and especially for front-line roles 
where following safety procedures is essential to ensure a safe workplace. 

• Notes: Not recommended for office roles. 
• Example Positions: Construction, Manufacturing, Technicians, Laborers, Mining, Warehouse  

 

 
 
 

~Criteria 
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Skills Assessments  
Criteria Basic Skills Test (CBST) – 40 questions in 20 minutes  

Assessment of job-readiness and trainability that measures the basic math and verbal skills that are 
linked to long-term performance in a wide variety of entry-level jobs. The CBST is often used as an 
easier version of the CCAT. 

Can someone do the job for entry to mid-level positions? 

• Common Use: Used for entry to mid-level roles, typically roles that would not require or 
expect a college education. 

• Notes: Do not pair with the Criteria Cognitive Aptitude Test (CCAT), the Universal Cognitive 
Aptitude Test (UCAT), or Cognify, as some of the information will be redundant. 

• Example Positions: Administrative Assistants, Drivers, Call Center Customer Service, Retail 
Sales Representatives  

 

Computer Literacy and Internet Knowledge (CLIK) – 25 questions in 13 minutes  

Skills assessment that measures a person’s proficiency with using internet browsers, chat and 
common desktop applications. Measures basic computer and internet comfortability. 

• Common Use: Positions where basic computer skills are required. 

• Notes: Very basic, will not assess advanced computer skills. 

 

Criteria Language Proficiency Test (CLPT) – Two versions, 7-21 minutes depending  

on the skills assessed 

Measures English language proficiency in a fast, customizable way. Assesses reading comprehension, 
spelling and grammar, listening comprehension, and writing ability. 

• Common Use: Roles that require proficiency with the English language, including customer 
service, call center, order fulfillment, technical support, transportation and logistics, and 
international business roles.   

• Notes: Assess beginner through to advanced proficiency with English language.   

 

Microsoft Excel (EXCEL) – Two versions: Excel 365 Interactive includes 3 simulations and 12 

questions and takes 7 minutes; Excel 365 includes 12 questions and takes 5 minutes. 

Measures proficiency with a wide range of functions in Excel. 

• Common Use: Roles that require Excel proficiency including Administrative Assistants, 
Financial Analysts, Accountants, and Auditors. 

• Notes: Assess basic through to advanced level Excel skills. 

 

Microsoft Word (WORD) – 12 questions in 5 minutes 

Measures proficiency with a wide range of functions in Word. 

• Common Use: Roles that require Word proficiency including Administrative Assistants, 
Executive Assistants, Customer Service Representatives, Paralegals, and Receptionists. 

• Notes: Assess basic through to advanced level Word skills.  
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Microsoft PowerPoint (PPT) – 12 questions in 5 minutes  

Measures proficiency with a wide range of functions in PowerPoint. 

• Common Use: Roles that require PowerPoint proficiency including Administrative 
Assistants, Executive Assistants, Sales & Marketing professionals, and internship roles. 

• Notes: Assess basic through to advanced level PowerPoint skills.  
  

Typing Test (TT) – 1 minute 

Measures typing speed and accuracy. 

• Common Use: Anything needing typing speed/accuracy. 
• Notes: This test will only speak to typing speed/accuracy, but aptitude and personality  

will do a better job of predicting ability and comfort in a role.  
• You can create your own typing test using our TestMaker tool if you would like  

to alter the time or make the test industry-specific. 
 

Ten Key Test (TKT) – Approximately 2 minutes  

Measures the ability to perform numerical data entry.  

• Common Use: Anything needing number pad speed/accuracy. 
• Notes: This test will only speak to number pad speed/accuracy, but aptitude and personality 

will do a better job predicting ability and comfort in a role. 

 

TestMaker  

TestMaker Tests  

Create your own customized skills, knowledge and situational judgement tests and employee 
surveys! 

• Common Use: TestMaker is Criteria’s advanced test authoring tool that allows you to create, 
edit and deliver customized tests and surveys for your specific requirements. With a variety 
of question types and the ability to incorporate videos and images, and survey creation 
functionality makes it easy to gather feedback from your employees, TestMaker is a valuable 
tool for hiring and beyond. 

• TestMaker can be used for assessing industry or company knowledge, subject-matter 
expertise, scenario-based responses, coding, typing or software proficiency, employee 
engagement surveys, 360-degree reviews, requests for feedback, team polls or post-training 
evaluations. 

• Notes: All of Criteria’s proprietary tests have been extensively validated based on data from 
norming groups. When you create your own tests with TestMaker, you no longer have the 
added security of the validation from our proprietary tests. TestMaker is an ideal 
complement to your existing recruitment process, alongside validated psychometric 
assessments and structured interviews. By using TestMaker to assess specific job-related 
skills and knowledge in conjunction with validated assessments and structured interviews, 
you can obtain stronger talent signals and make better talent decisions.    

• Find this tool under the “Manage” tab in Criteria. Your CSM can assist you with more 
information how TestMaker can enhance your recruitment process.  
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Interviewing  
Video Interviewing 

Measures skills and experience required for the role 

Does someone have the skills, experience and traits to perform the role? 

• Common Use: Video interviewing can be applied to all types of roles. Asynchronous (one-
way) video interviews give you a more structured, consistent, and equitable way to screen 
candidates, while reducing bias and enhancing diversity and inclusion. With video 
interviewing, you can create immersive, scenario-based assessments and evaluate who can 
perform the role based on real work scenarios. 

 

Live Interviewing 

Measures skills and experience required for the role 

Does someone have the skills, experience and traits to perform the role? 

• Common Use: The Live Interviewing tool can be applied to all roles, and can support your 
interviewing process for any live interviews, including in-person or panel interviews, video or 
phone interviews. Plan, organize, and conduct structured interviews all in one place. 

 

~Criteria 
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  An Affirmative Action/Equal Opportunity Institution 

Boone County Purchasing 
 
Amy Gerskin, CPPB  5551 S. Tom Bass Rd. 
Senior Buyer Room 205 
 Columbia, MO 65201 
 Phone: (573) 886-4393 
 agerskin@boonemo.gov  

                            
June 10, 2026 
 
Criteria Corp 
Attn: Robbie Zitzlsperger 
750 N. San Vicente Blvd. 
Suite 1500, East Tower 
West Hollywood, CA 90069 
 
Re: Boone County RFP 21-02JUN26 – Comprehensive Web-Based Pre-
Employment Testing Platform 
 
Dear Mr. Zitzlsperger, 
 
Thank you for submitting your proposal in response to our Request for Proposal 
for a Comprehensive Web-Based Pre-Employment Testing Platform.  
 
As part of our evaluation process, we are formally requesting a written proposal 
to go along with your quote. Evaluation criteria can be found within the RFP 
document. Please ensure that all sections of the RFP are addressed, and that 
pricing is clearly outlined for each department and office identified in the RFP. 
Please provide a written response via email by 12:00 pm on Wednesday, June 
17, 2026. 
 
Your timely response will help us conduct a thorough and fair evaluation of all 
proposals. Should you have any questions regarding this request, please feel 
free to contact me. 
 
Best, 

Amy Gerskin 
Amy Gerskin 
Senior Buyer 
Boone County Purchasing 
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CRITERIA CORP 

Written Proposal 
Comprehensive Web-Based Pre-Employment Testing Platform 

Submitted in Response to RFP #21-02JUN26 

Submitted To Boone County Joint Communications 

Buyer of Record Amy Gerskin, Senior Buyer 

Submission Date June 2026 

RFP Number 21-02JUN26 

Submitted By Criteria Corp 

 
 

1. Solution Overview 
Criteria Corp is pleased to submit this written proposal in response to RFP #21-02JUN26 issued 
by Boone County Joint Communications. This proposal provides a full breakdown of what 
Boone County Joint Communications will receive under the proposed subscription, including the 
number of seats, offices served, platform modules, and assessment capabilities, in accordance 
with Section 4 of the RFP. 
 
The proposed solution is Criteria’s Professional Platform — a fully web-based, scientifically 
validated pre-employment testing platform purpose-built for high-volume candidate screening 
across multiple departments and job classifications. 
 

2. Subscription Details 

2.1 Pricing Summary 
 

Item Detail 

Annual Subscription Rate $7,510.00 / year 

Platform Tier Professional Platform 

Number of Seats (User 
Licenses) 

30 
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Offices Served Boone County Joint Communications (9–11 Dispatch 
Center) 

Usage Model Unlimited assessments — no per-test or per-assessment 
fees 

Contract Term 2-year initial term with five (5) optional 1-year renewals 

Pricing Stability Fixed for initial contract term; adjustments only at renewal 
with 60-day advance notice 

 

2.2 What Is Included 
The $7,510.00 annual rate covers the following for Boone County Joint Communications: 
 

• 30 user seats on the Criteria Professional Platform 
• Unlimited candidate assessments — no per-test fees 
• Full access to Criteria’s scientifically validated assessment library (detailed in Section 3) 
• Real-time scoring, automated results distribution, and candidate comparison tools 
• Configurable testing workflows by position and department 
• Data export, historical tracking, and hiring analytics 
• Full system configuration and onboarding support 
• Candidate data migration within 60 days of contract execution 
• Comprehensive training for all County users 
• Ongoing customer support and platform maintenance 

 

3. Platform Modules & Assessment Capabilities 

3.1 Assessment Library 
The Criteria Professional Platform includes access to the following scientifically validated 
assessments, directly mapped to the RFP’s requirements: 
 

Assessment / Module Description & RFP Alignment 

Criteria Cognitive Aptitude 
Test (CCAT) 

Measures cognitive aptitude, learning ability, trainability, 
and problem-solving. Directly addresses RFP 3.2.1.1, 
3.2.1.2, 3.2.1.10 

Employee Personality Profile 
(EPP) 

Comprehensive personality and behavioral assessment 
covering work style, teamwork, leadership, and job fit. 
Addresses RFP 3.2.1.8, 3.2.1.11, 3.2.1.12, 3.2.1.13 

Criteria Basic Skills Test 
(CBST) 

Assesses foundational math, verbal, and clerical skills 
essential for administrative and dispatch roles. Addresses 
RFP 3.2.1.6, 3.2.1.7 
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Customer Service Aptitude 
Test (CSAT) 

Evaluates situational judgment, attention to detail, and 
concentration in customer-facing and communications 
roles. Addresses RFP 3.2.1.4, 3.2.1.5 

Criteria Legal Compliance Test 
(CLCT) 

Assesses integrity, honesty, reliability, and risk indicators 
relevant to law enforcement-adjacent roles. Addresses 
RFP 3.2.1.9 

Workplace Productivity Profile 
(WPP) 

Counterproductive work behavior and integrity risk 
assessment. Supports RFP 3.2.1.9 

Emotify® (Emotional 
Intelligence) 

Measures emotional intelligence and resilience — a 
preferred capability per RFP 3.2.1.14 

Typing & Computer Literacy 
Tests 

Assesses typing speed/accuracy and basic software 
proficiency including data entry. Directly addresses RFP 
3.3.4, 3.3.5 

Word 365 Proficiency Test Evaluates proficiency in Microsoft Word 365. Addresses 
RFP 3.2.1.6 

 
Note: The assessments above reflect those actively used by Boone County Joint 
Communications in current job postings including Emergency Telecommunications Operator, 
Dispatch Supervisor, Deputy Director, and related roles. The full Criteria library contains 
additional assessments available at no additional cost under the Professional Platform. 
 

3.2 Position-Specific Testing Packages 
The platform supports standardized testing packages aligned to job classifications. Examples of 
active configurations for Boone County Joint Communications include: 
 

Position Assessment Combination 

Emergency 
Telecommunications Operator 

CBST, EPP, CLIK, Emotify, CAST 

Dispatch Supervisor CCAT, EPP, Emotify 

Deputy Director / General 
Manager 

CCAT, EPP 

Accreditation Specialist UCAT, EPP, PCLI, KWord 365, TT, Emotify 

Budget / HR Administrator EPP, PCLI, KWord, WPP, CBST 

 
Administrators can modify or create testing packages without vendor intervention — a preferred 
capability per RFP 3.7.1.3. À la carte assessment selection is also supported for promotional or 
specialized evaluations (RFP 3.1.5). 
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4. Test Administration & Candidate Experience 

Feature Detail 

Platform Access Fully web-based; no software installation required. 
Accessible via secure internet-based portals (RFP 3.1.6, 
3.1.7) 

Device Compatibility Supported on desktop, mobile, and tablet devices (RFP 
3.3.1) 

Remote Testing Candidates complete assessments remotely at their 
convenience (RFP 3.3.2) 

Configurable Workflows Testing workflows configurable by position or department 
(RFP 3.3.3) 

Time Limits Configurable time limits and completion tracking per 
assessment (RFP 3.3.6) 

Candidate Experience Guided portal with practice questions, accessibility 
features, and real-time progress tracking 

WCAG 2.1 Level AA Platform complies with accessibility standards (RFP 
3.9.4) 

 

5. Scoring, Reporting & Analytics 

Capability Detail 

Real-Time Scoring Results available immediately upon test completion (RFP 
3.5.1.1) 

Automated Distribution Configurable automated delivery of results to designated 
County personnel by position (RFP 3.5.1.2) 

Score Breakdowns Detailed breakdowns by subject area and competency 
(RFP 3.5.2.1) 

Completion Metrics Time-to-complete and completion behavior insights (RFP 
3.5.2.2) 

Candidate Comparison Side-by-side candidate comparison tools (RFP 3.5.2.3) 

Hiring Manager Reports Easy-to-interpret summaries including fit/match scoring 
for open positions (RFP 3.5.2.4, 3.5.2.5) 

Data Export Export capabilities in standard formats (RFP 3.5.3.1) 

Historical Tracking Historical data retention to support continuous 
improvement of hiring practices (RFP 3.5.3.2) 
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6. Data Ownership, Security & Compliance 

Requirement Criteria Response 

Data Ownership Boone County retains sole ownership of all data collected 
(RFP 3.1.8) 

Data Location All data stored in the United States; all support portals 
US-based (RFP 3.1.9) 

Daily Backups Supports daily backup to Boone County’s network (RFP 
3.1.10) 

Backup Documentation Criteria will supply comprehensive backup procedures 
including frequency, storage location, and restoration 
process (RFP 3.1.11) 

AI Data Use Boone County’s data will not be used to train any AI 
model (RFP 3.1.12) 

Scientific Validation All assessments are scientifically validated with 
psychometric documentation available upon request 
(RFP 3.6.1) 

EEO Compliance Assessments designed to minimize adverse impact and 
comply with EEO standards (RFP 3.6.1.2, 3.6.1.3) 

Cyber Liability Insurance Criteria maintains Cyber Liability Insurance meeting the 
requirements of RFP 3.11.5 

 

7. Implementation & Support 
Area Detail 

System Configuration Criteria is responsible for full system configuration per 
Boone County Joint Communications requirements (RFP 
3.9.6) 

Data Migration Existing applicant data migrated within 60 days of 
contract execution (RFP 3.9.7) 

Training Comprehensive training provided to all County users 
(RFP 3.9.8) 

Experience Criteria has provided pre-employment testing solutions to 
government and public sector organizations for over 20 
years (RFP 3.9.1) 

References A minimum of three (3) government agency references of 
similar size and complexity will be provided upon request 
(RFP 3.9.3) 
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Scalability Platform supports expansion to additional County 
departments as needed (RFP 3.7.1.2) 

 

8. Pricing Structure Summary 
In accordance with RFP Section 3.8, the following pricing model applies: 
 

Item Detail 

Annual Rate $7,510.00 

Usage Model Unlimited — no per-test or per-assessment fees 

Seats 30 user licenses 

Tiered / Per-User Fees None 

Optional Add-Ons None included in this proposal 

Price Adjustments Fixed for initial 2-year term. Any renewal adjustment will 
be communicated 60 days prior to renewal with firm 
pricing for the full renewal period (RFP 3.10.5) 

 
 

Criteria Corp looks forward to supporting Boone County Joint Communications with a best-in-
class pre-employment testing solution. We are confident the Professional Platform meets all 
mandatory requirements outlined in RFP #21-02JUN26 and will deliver meaningful efficiency 

and quality improvements to the County’s hiring process. 
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  An Affirmative Action/Equal Opportunity Institution 

 

Boone County Purchasing 
 

Amy Gerskin  5551 S. Tom Bass Rd. 
Senior Buyer Room 205 
 Columbia, MO 65201 
 Phone: (573) 886-4393 
 agerskin@boonemo.gov  

        

BOONE COUNTY, MISSOURI 
 

Request for Bid # 21-02JUN26 – Comprehensive Web-Based Pre-Employment Platform 
 

ADDENDUM # 1 - Issued May 20, 2026 
 

Prospective offerors are hereby notified of the following questions and answers to the Request for 
Proposal 21-02JUN26: 

  

QUESTION: ANSWER: 

1. Name of the incumbent vendor Criteria 

2. Current contract value or annual spend 
Criteria Professional Plan (lowest tier) 
 

3. Contract start and end dates BCSO expires 03/16/2027 

4. Current platform or solution being used Criteria  

5. Any available usage volume, such as number 
of assessments/tests administered annually 

528 tests issued since 2022: 
2022 - we tested 108 applicants 
2023 - we tested 134 applicants 
2024 - we tested 81 applicants 
2025 - we tested 148 applicants 
2026 - we tested 57 applicants so far this year 

6. Whether the incumbent is eligible to 
participate in this RFP 

Incumbents are eligible to submit a response 

6,521.25
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7. What is the approximate annual volume of 
applicants/tests for each participating 
department, and are there seasonal peaks 
we should anticipate? 

See Question 5.  There are no peak seasons or 
applicants. 

8. Which Applicant Tracking System or HRIS, if 
any, is currently used by the County, and is 
API-level integration required for real-time 
data exchange? 

See Question 1. No API level integration is needed. 

9. Does the County require the vendor to 
supply validated public-safety-specific test 
content (cognitive ability, situational 
judgment, personality) or will the County 
provide/approve existing assessments? 

Yes. The vendor must provide validated testing that is 
specific to public safety positions.  

10. Are there CJIS, data residency, or other 
security standards that the platform must 
meet given involvement of the Sheriff’s 
Office? 

A solution that only provides testing will not contain 
anything that is considered CJIS information. Unless 
the proposed solution includes an applicant tracking 
system that allows us to store and manage 
documents created during the hiring process, I don't 
see the need for CJIS compliance. If they are 
proposing a solution that allows us to store 
documents generated during the hiring process such 
as criminal history checks or background 
investigations, yes, they must be CJIS compliant. 

11. Please provide the weighing or scoring 
methodology that will be applied to Cost, 
Technical Approach, Experience/References, 
and other factors. 

When evaluating proposal responses, the evaluation 
committee will weigh subjective criteria, including 
method of performance and experience and 
expertise at 50% and cost analysis at 50%.  

 
This addendum is issued following the Request for Bid requirements in section 1.3.2 and 
is hereby incorporated into and made a part of the Request for Bid Documents.  Bidders 
are reminded that receipt of this addendum should be acknowledged and submitted with 
the bid response. 

By:               Amy Gerskin 
 Amy Gerskin, Buyer 

                      Boone County Purchasing   
 
The bidder has examined Addendum #1 to 21-02JUN26 – Comprehensive Web-
Based Pre-Employment Platform, receipt of which is hereby acknowledged. 
 
Company Name: ________________________________________________________ 
 
Address: _______________________________________________________________ 
  
 ________________________________________________________________ 
 
Telephone: __________________Fax: __________________ 
 
Federal Tax ID (or Social Security #): ____________________ 
 

3 7 –1 5 1 7 0 4 2

877 909 8378

Corporate Headquarters Address:750 N. San Vicente BoulevardRed Building, Pacific Design 
Center, Suite 1500West Hollywood, CA 90069USA

Criteria Corp
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Print Name: _______________________________Title: _________________________ 
 
Authorized Signature: ______________________________Date: __________________ 
 
Contact Name and E-Mail Address to receive documents for electronic signature:  
 
________________________________________________________________ Robbie Zitzlsperger  Robbie.zitzlsperger@criteriacorp.com

5/29/26RZitz

Customer Account ExecutiveRobbie Zitzlsperger
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COUNTY OF BOONE - MISSOURI 
 

 
 
 
 
 

 
REQUEST FOR PROPOSAL 

FOR 
COMPREHENSIVE WEB-BASED, PRE-EMPLOYMENT 

TESTING PLATFORM – SUBSCRIPTION AND 
MAINTENANCE – TERM & SUPPLY 

 
RFP # 21-02JUN26 

 
Release Date: Friday, May 1, 2026 

 
Deadline for Questions: 
Monday, May 25, 2026 

2:00 pm 
 

Submittal Deadline: 
Tuesday, June 2, 2026 

not later than 1:00 P.M. CST 
 
 
 

 
Boone County Purchasing           Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd.                         Phone: (573) 886-4393 
Columbia, Missouri 65201                                     E-mail: agerskin@boonemo.gov  
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NOTICE OF REQUEST FOR PROPOSAL 

 
 
 
 
 

Boone County is accepting Request for Proposals for the following: 
 
Request for Proposal #: 21-02JUN26– COMPREHENSIVE WEB-BASED, PRE-
EMPLOYMENT TESTING PLATFORM – SUBSCRIPTION AND MAINTENANCE – 
TERM & SUPPLY 
 
Request for Proposals will be accepted until 1:00 p.m. central time on June 2, 2026, in the 
Boone County Purchasing office, 5551 S. Tom Bass Road, Columbia, MO 65201 or by 
electronic submission in bocomobids.ionwave.net. The list of Offerors that have submitted a 
proposal will be read aloud on June 2, 2026, shortly after 1:00 p.m. in the Boone County 
Purchasing Office and posted on our web page at 
https://www.boonemo.gov/purchasing/bids/tabulations.asp  
 
Written questions are due by 2:00 p.m. on May 25, 2026 
 
 
 
Request for Proposals are available in the Purchasing Office and requests for copies may be 
made by phone (573) 886-4393; e-mail: agerskin@boonemo.gov or check our web page at 
https://www.boonemo.gov.  

       Amy Gerskin, Senior Buyer 
        Boone County Purchasing 

           
Insertion date: Friday, May 1, 2026 
COLUMBIA MISSOURIAN 
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1. INSTRUCTIONS AND GENERAL CONDITIONS 
 
 

 
1.1. Delivery of Proposals: Sealed hard-copy or secured electronic proposals, subject to 

Instructions and General Conditions and any special conditions set forth herein, will be 
received by the Boone County Purchasing office until the proposal closing date and time 
indicated herein for furnishing the County with services as detailed in the following request 
for proposal. 

 
1.2. Proposal Closing: All proposals must be delivered before 1:00 P.M. Central Time on 

Tuesday, June 2, 2026.   
 
1.2.1. Hard copy sealed proposals shall be delivered to: 

 
Boone County Purchasing Department 
Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd., Room 206 
Columbia, Missouri 65201-4460 

 
1.2.2. Secured Electronic Proposals:  Instead of submitting a hard-copy proposal, the 

offeror may submit a secured electronic proposal using the County’s electronic 
bidding system at https://bocomobids.ionwave.net/Login.aspx. If submitting a 
response electronically, the offeror is cautioned to carefully follow instructions in 
the solicitation identified by the RFP number and ensure that all requirements are 
met and the proposal submission is complete.  Refer questions about the electronic 
proposal submission process to the Buyer of Record named on page one of this 
solicitation. 

 
1.2.3. The County will not accept any proposals received after 1:00 P.M.CST. Late hard-

copy proposal responses may be returned unopened if the vendor requests within 
ten (10) business days after RFP opening.  All returns will be made at the vendor’s 
expense. 

 
1.3. Hard-Copy Sealed and/or Secured Electronic Proposals Required: Hard-copy 

proposals must be submitted in a sealed envelope identified with the proposal number and 
date of closing, or proposals may be submitted electronically.  If submitting a hard-copy 
sealed proposal, the offeror is advised to identify the proposal number on the outside of the 
box or envelope and note “Response to Request for Proposal enclosed.” No faxed or e-
mailed proposals will be accepted. 
 
1.3.1. If the offeror chooses not to submit a proposal, please return the enclosed No Bid 

Response Page and note the reason.   
 

1.4. Copies:  Only if submitting a hard-copy proposal, then the offeror is advised to submit 
one (1) original proposal, and one (1) copy of the proposal (for a total of two copies).   

 
1.5. Bid Opening: Proposals will be opened publicly shortly after 1:00 P.M. on Tuesday, June 

2, 2026, but only the names of offerors will be read aloud at the proposal opening.  

Docusign Envelope ID: 972E4921-13D5-829C-8251-C6FC4A8AF726

https://bocomobids.ionwave.net/Login.aspx


RFP #: 21-02JUN26     Insertion Date:  Friday, May 1, 2026  4 

Following contract execution or rejection of all proposal responses, all responses will 
become a part of the public record and will be released to any person or firm who requests 
access.  Missouri Sunshine Laws: Due to applicable sunshine laws and regulations 
concerning public documents (e.g., Section 610.021 RSMo), the County’s proposal file 
becomes part of the public record at time of contract execution or when all proposals have 
been rejected. 

 
1.6. RFP Source:  If the offeror has obtained this proposal document from the Boone County 

IonWave Purchasing Web Page or from a source other than the Boone County Purchasing 
Department, prior to submitting the proposal the offeror is advised to check with the Boone 
County Purchasing Department in order to ensure that the RFP solicitation package is 
complete, i.e., the offeror has all RFP addenda and attachments as applicable.  The Boone 
County Purchasing Department will not be responsible for providing RFP addenda if 
the vendor has not been added to the official Vendor list for this Request for Proposal. 
 

1.7. Guideline for Written Questions: All questions regarding this Request for Proposal 
should be submitted in writing, prior to the RFP opening, and no later than 2:00 P.M., 
Monday, May 25, 2026, (which allows enough time to issue an addendum answering the 
questions).  All questions must be mailed or e-mailed to the attention of Amy Gerskin.  All 
such questions will be answered in writing, and such answers will be provided to all parties 
having obtained a Request for Proposal packet by the County by posting the addendum on 
the County Web site at https://www.showmeboone.com/purchasing/bids/ (Select 
Purchasing, then Current Bid Opportunities).  Submit questions to: 
 

 Amy Gerskin, Senior Buyer 
 5551 S Tom Bass Rd., Room 206 
 Columbia, Missouri 65201 
 Phone: (573) 886-4393 
 E-mail: agerskin@boonemo.gov  
 

1.8. RFP Addenda:  In the event that it becomes necessary to revise any part of this RFP, 
written addenda will be issued. Any addendum to this RFP is valid only if in writing and 
issued by the Boone County Purchasing Department. Verbal conversations or agreements 
with any officer, agent, or employee of the County which modify any terms or obligations 
of this RFP are invalid. 
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2. INTRODUCTION AND GENERAL INFORMATION 
 
 

 
2.1. Introduction:   

 
2.1.1. This document constitutes a request for sealed proposals for a Comprehensive 

Web-based, Pre-Employment Testing Platform – Subscription and 
Maintenance, as set forth herein. 

 
2.1.2. Organization: This document, referred to as a Request for Proposal (RFP), is 

divided into the following parts: 
 

1) Instructions and General Conditions  
2) Introduction and General Information 
3) Scope of Work 
4) Proposal Submission Information 
5) Vendor Response/Pricing Page(s) 
6) Prior Experience 
7) Certification Regarding Debarment 
8) Work Authorization Certification 
9) “No Bid” Response Form 

 
2.2. Purpose:  Boone County, hereafter referred to as “County,” proposes to contract with an 

individual(s) or organization(s), hereinafter referred to as “contractor” for a Term and 
Supply contract for a Comprehensive, Web-based, Pre-Employment Testing Platform 
designed to support data-driven hiring decisions for the Boone County Sheriff’s Office, 
Boone County Joint Communications, and the Boone County Public Safety Childcare 
Center. 
  
2.2.1. The County seeks to implement a solution that enables end users to screen 

applicants using validated assessment tools, with the intent to: 
• Identify high-quality candidates who demonstrate strong job fit  
• Reduce employee turnover and associated hiring costs  
• Improve consistency, objectivity, and defensibility in hiring decisions  
• Streamline the evaluation of applicants across multiple departments  

 
2.2.2. The proposed solution must support a wide range of assessment types, including 

but not limited to aptitude, personality, skills-based, and integrity testing, and 
must be adaptable to various job classifications within the County, including 
public safety and non-public safety roles. 

 
2.3. Contract Term: The initial contract period shall be for two (2) years from the Date of 

Implementation and Go-Live with the option to renew for five (5) additional, one (1)-
year periods, or any portion thereof, following the completion of the initial/original 
contract term.  After the completion of the final renewal term, the contract may continue 
on a month-to-month basis until either party terminates the contract by providing the other 
party with thirty (30) calendar days prior written notice. 
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3. SCOPE OF WORK: 

 
 
 

3.1. General Requirements: The contractor shall provide a Comprehensive Web-based, Pre-
Employment Testing Platform – Subscription and Maintenance for the Boone County 
Sheriff’s Office, Boone County Joint Communications, and the Boone County Public 
Safety Childcare Center as specified herein, and in accordance with the standards 
specifically referenced in this RFP.  
 
3.1.1. The proposed platform shall enable the County to administer, manage, and 

evaluate applicant assessments across multiple departments. 
 

3.1.2. The system shall support high-volume candidate screening and provide tools to 
identify applicants who are best aligned with position requirements and 
organizational culture. 

 
3.1.3. The system shall provide position-specific testing options or customizable 

assessment combinations. 
 

3.1.4. The system shall allow the County to create standardized testing packages 
aligned with job classifications. 

 
3.1.5. The system shall offer à la carte assessment selection for promotional processes 

or specialized evaluations. 
 
3.1.6. The platform shall be fully web-based and accessible without requiring 

specialized software installation. 
 
3.1.7. The proposed solution shall provide access via secure, internet-based interfaces 

(end-user portals…). 
  

3.1.8. Boone County shall maintain sole ownership of all data collected by the 
proposed solution. 

 
3.1.9. The proposed solution shall be in the United States, along with all support 

portals, and all County data must be stored in the United States only. 
 

3.1.10. Boone County must be able to back up the data at a minimum of a daily basis 
to Boone County’s network. 

 
3.1.11. The vendor must supply the County with a comprehensive backup procedure, 

including the frequency of backups, location of stored data, and restoration 
process for all evaluations. 

 
3.1.12. Boone County’s data shall not be used to train the vendor-provided AI solution 

if AI is utilized in the product. 
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3.2. Assessment Capabilities:  

 
3.2.1. The proposed solution should include a comprehensive library of scientifically 

validated assessments, including: 
 
3.2.1.1. Cognitive aptitude testing 
3.2.1.2. Cognitive aptitude testing for learning and trainability 
3.2.1.3. Attention to detail 
3.2.1.4. Situational awareness 
3.2.1.5. Ability to maintain concentration, process information, and 

prioritize actions 
3.2.1.6. Basic computer skills (e.g., typing, internet use, use of common 

software programs…see 3.3.4-3.3.5) 
3.2.1.7. Job-specific skills testing  
3.2.1.8. Personality and behavioral assessments  
3.2.1.9. Integrity and risk-based assessments (e.g., indicators related to 

honesty, reliability, and workplace conduct)  
3.2.1.10. Critical thinking and problem-solving abilities 
3.2.1.11. Leadership skills 
3.2.1.12. Ability to work with a team 
3.2.1.13. Job fit and work style alignment assessments (see 3.5.2.5.) 
3.2.1.14. Emotional intelligence and resilience indicators (preferred)  

 
3.3. Test Administration and Candidate Experience: 

 
3.3.1. The proposed solution must support testing across desktop and mobile devices. 

  
3.3.2. The proposed solution shall allow candidates to complete assessments 

remotely.  
 

3.3.3. The proposed solution shall provide configurable testing workflows based on 
position or department.  

 
3.3.4. The proposed solution shall include typing assessments. 
 
3.3.5. The proposed solution shall include computer literacy testing (e.g., basic 

software proficiency, data entry, etc.). 
 

3.3.6. The proposed solution should include configurable time limits and completion 
tracking. 

 
3.4. Proctoring and Test Integrity: 

 
3.4.1. The solution should include measures to ensure test integrity, including: 

3.4.1.1. Optional AI-based or automated remote proctoring capabilities to 
detect potential cheating behaviors.  

3.4.1.2. Browser lockdown or similar controls (if available).  
3.4.1.3. Monitoring or flagging of suspicious activity during assessments. 
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3.5. Scoring, Reporting, and Analytics: 

 
3.5.1. The system shall provide real-time or near real-time scoring, including: 

3.5.1.1. Immediate availability of results upon test completion  
3.5.1.2. Automated distribution of results to designated County personnel  

• This should be configurable by the County for each position 
being tested 

 
3.5.2. Reporting capabilities shall include: 

3.5.2.1. Detailed score breakdowns by subject area or competency  
3.5.2.2. Time-to-complete metrics and completion behavior insights  
3.5.2.3. Candidate Comparison Tools  
3.5.2.4. Comprehensive, easy-to-interpret reports for hiring managers  
3.5.2.5. Applicant summaries, including scoring and an applicants fit/match 

to available positions 
 

3.5.3. The system should also support: 
3.5.3.1. Data export capabilities  
3.5.3.2. Historical data tracking to support continuous improvement of 

hiring practices 
  

3.6. Scientific Validation and Compliance: 
 
3.6.1. All assessments must: 

3.6.1.1. Be scientifically validated and supported by appropriate 
psychometric methodologies  

3.6.1.2. Be designed to minimize adverse impact and bias  
3.6.1.3. Comply with applicable employment laws and guidelines, including 

Equal Employment Opportunity (EEO) standards  
 

3.6.2. Vendors shall provide documentation supporting the validity, reliability, and 
legal defensibility of their assessments. 

  
3.7. System Flexibility and Scalability: 

 
3.7.1. The solution shall: 

3.7.1.1. Support testing across multiple departments and job classifications.  
3.7.1.2. Allow for expansion to additional County departments as needed.  
3.7.1.3. Enable administrators to modify or create testing packages without 

vendor intervention (preferred).  
  

3.8. Pricing Structure: 
 
3.8.1. The County prefers a pricing model that: 

3.8.1.1. Supports unlimited or high-volume testing usage.  
3.8.1.2. Avoids per-test or per-assessment fees where possible.  
3.8.1.3. Clearly identifies any tiered pricing, user-based pricing, or 

enterprise licensing options. 

Docusign Envelope ID: 972E4921-13D5-829C-8251-C6FC4A8AF726



RFP #: 21-02JUN26     Insertion Date:  Friday, May 1, 2026  9 

 
3.8.2. Vendors shall clearly describe all pricing components, including any optional 

modules or services. 
  

3.9. Contractor Requirements: 
  
3.9.1. Minimum of three (3) years of experience providing pre-employment software 

solutions to government agencies or public sector organizations. 
 

3.9.2. Demonstrated financial stability with ability to support the solution for the 
contract term. 
 

3.9.3. Provide a minimum of three (3) references from government agencies of similar 
size and complexity currently using the proposed solution. 
 

3.9.4. Demonstrate compliance with accessibility standards including WCAG 2.1 
Level AA. 
 

3.9.5. Maintain appropriate cybersecurity insurance coverage. 
 
3.9.6. Contractor shall be responsible for system configuration and customization per 

the Boone County Sheriff’s Office, Boone County Joint Communications, and 
Boone County Public Safety Childcare Center. 

 
3.9.7. Contractor shall be responsible for migrating existing applicant data within 60 

days of contract execution.  
 
3.9.8. Contractor shall provide comprehensive training to all County users. 
 

3.10. General Contract Conditions:  
 
3.10.1. Contract Terms and Conditions: The contractor must be prohibited from 

assigning, transferring, conveying, subletting, or otherwise disposing of this 
agreement or its rights, title or interest therein, or its power to execute such 
agreement to any other person, company or corporation without the prior 
consent and approval in writing by the County.  

 
3.10.2. Contract Period: The initial contract period shall be for two (2) years from the 

Date of Implementation and Go-Live with the option to renew for five (5) 
additional, one (1)-year periods, or any portion thereof, following the 
completion of the initial/original contract term.  After the completion of the 
final renewal term, the contract may continue on a month-to-month basis until 
either party terminates the contract by providing the other party with thirty (30) 
calendar days prior written notice. 

 
3.10.3. Cancellation Agreement: Either party may terminate the agreement for 

convenience upon thirty (30) days written, advance notice to the other party.  
The County reserves the right to cancel the contract without cause by giving not 
less than thirty (30) calendar days prior notice to the contractor in writing of the 
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intention to cancel, or with cause, if at any time the contractor fails to fulfill or 
abide by any of the terms or conditions specified.  Failure of the contractor to 
comply with any of the provisions of the contract may be considered a material 
breach of contract and must be cause for immediate termination of the contract 
at the discretion of Boone County.  Boone County may allow the contractor 
reasonable opportunity to cure material breach, but it is not required to do so.   

 
3.10.4. Fiscal Non-Funding Clause: In the event sufficient budgeted funds are not 

available for a new fiscal period, the County must notify the provider of such 
occurrence, and the contract must terminate on the last day of the current fiscal 
period without penalty or expenses to the County. 

 
3.10.5. Pricing: The contract will be awarded on a firm, fixed price basis for the entirety 

of the initial/original contract period. Prices are subject to adjustment only upon 
renewal of the contract period, subject to quotations on the Vendor Response 
Page for the specific renewal period; adjusted pricing must be effective on the 
renewal date and must remain firm through the entirety of the specific renewal 
period.   

 
a. Price Increase: It shall be the responsibility of the contractor to notify the 

County sixty (60) calendar days prior to the end of the current contract 
period of any pending price increase which will take effect at the beginning 
of the ensuing renewal period. 

 
b. If the option for renewal is exercised by the County, the contractor must 

agree that the prices for the renewal period must not exceed the maximum 
percentage of increase for the applicable renewal period stated on the 
Vendor Response Pages of the contract. 

 
c. If renewal percentages are not provided, then prices for the renewal 

period(s) shall be the same as during the initial/original contract period or 
previous contract period as applicable.  Pricing adjustments for the first 
renewal option shall be calculated using the initial/original pricing; pricing 
adjustments for subsequent renewal options shall use previous contract 
period pricing as the base pricing for adjustment. 

 
3.11. Insurance Requirements:  The Contractor shall not commence work under this contract 

until they have obtained all insurance required under this paragraph and the Certificate of 
Insurance has been approved by the County, nor shall the Contractor allow any 
subcontractor to commence work on their subcontract until all similar insurance required 
of subcontractor has been so obtained and approved.  All policies shall be in amounts, form 
and companies satisfactory to the County which must carry an A-6 or better rating as listed 
in the A.M. Best or equivalent rating guide.   
  
3.11.1. Employers Liability and Workers Compensation Insurance - The 

Contractor shall take out and maintain during the life of this contract, 
Employers Liability and Workers Compensation Insurance for all of its 
employees employed at the site of work, and in case any work is sublet, the 
Contractor shall require the subcontractor similarly to provide Workers 
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Compensation Insurance for all of the latter’s employees unless such employees 
are covered by the protection afforded by the Contractor.  Workers 
Compensation coverage shall meet Missouri statutory limits.  Employers 
Liability limits shall be $500,000.00 for each employee, $500,000.00 each 
accident, and $500,000.00 policy limit.  In case any class of employees engaged 
in hazardous work under this Contract at the site of the work is not protected 
under the Workers Compensation Statute, the Contractor shall provide and shall 
cause each subcontractor to provide Employers Liability Insurance for the 
protection of their employees not otherwise protected. 
 

3.11.2. Commercial General Liability Insurance - The Contractor shall take out and 
maintain during the life of this contract, such commercial general liability 
insurance as shall protect it and any subcontractor performing work covered by 
this contract, from claims for damages for personal & advertising injury, bodily 
injury including accidental death, as well as from claims for property damages, 
which may arise from operations under this contract, whether such operations 
be by themselves or for any subcontractor or by anyone directly or indirectly 
employed by them.  The amounts of insurance shall be not less than 
$1,000,000.00 per occurrence/$2,000,000 aggregate covering both bodily 
injury and property damage, including accidental death.  If the Contract 
involves any underground/digging operations, the general liability certificate 
shall include X, C, and U (Explosion, Collapse, and Underground) coverage.  If 
providing Commercial General Liability Insurance, then the Proof of Coverage 
of Insurance shall also be included.   

 
3.11.3. Contractor may satisfy the minimum liability limits required for Commercial 

General Liability or Business Auto Liability under an Umbrella or Excess 
Liability policy.  There is no minimum per occurrence limit of liability under 
the umbrella or Excess Liability; however, the Annual Aggregate limit shall not 
be less than the highest “Each Occurrence” limit for either Commercial General 
Liability or Business Auto Liability.  Contractor agrees to endorse the 
County as an Additional Insured on the umbrella or Excess Liability, 
unless the Certificate of Insurance state the Umbrella or Excess Liability 
provides coverage on a “Follow-Form” basis. 

 
3.11.4. Business Automobile Liability – The Contractor shall maintain during the life 

of this contract, automobile liability insurance in the amount of not less than 
$2,000,000.00 combined single limit for any one occurrence, covering both 
bodily injury, including accidental death, and property damage, to protect 
themselves from any and all claims arising from the use of the Contractor’s own 
automobiles, teams and trucks; hired automobiles, teams and trucks; non-
owned and both on and off the site of work. 

 
3.11.5. Cyber Liability Insurance – The Contractor shall maintain during the life of 

this contract, Cyber Liability Insurance with limits not less than $2,000,000 per 
occurrence or claim, $2,000,000 aggregate.  Coverage shall be sufficiently 
broad to respond to the duties and obligations as undertaken by Contractor in 
this agreement and shall include claims involving infringement of intellectual 
property, infringement of copyright, trademark, trade dress, invasion of privacy 
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violations, information theft, damage to or destruction of electronic 
information, release of private information, alteration of electronic information, 
extortion and network security.  The policy shall provide coverage for breach 
response costs as well as regulatory fines and penalties as well as credit 
monitoring expenses with limits sufficient to respond to these obligations. 

 
3.11.6. Subcontractors: Contractor shall cause each Subcontractor to purchase and 

maintain insurance of the types and amounts specified herein.  Limits of such 
coverage may be reduced only upon written agreement of County.  Contractor 
shall provide to County copies of certificates of insurance evidencing coverage 
for each Subcontractor.  Subcontractors’ commercial general liability and 
business automobile liability insurance shall name County as Additional 
Insured and have the Waiver of Subrogation endorsements added. 

 
3.11.7. Proof of Carriage of Insurance - The Contractor shall furnish the County with 

Certificate(s) of Insurance which name the County as additional insured in an 
amount as required in this contract.  The Certificate of Insurance shall provide 
that there will be no cancellation, non-renewal or reduction of coverage without 
30 days’ prior written notice to the County.  In addition, such insurance shall 
be on an occurrence basis and shall remain in effect until such time as the 
County has made final acceptance of the services provided. 

 
3.11.8. INDEMNITY AGREEMENT: To the fullest extent permitted by law, 

Contractor shall indemnify, hold harmless and defend the County, its directors, 
officers, agents, and employees from and against all claims, damages, losses 
and expenses (including but not limited to attorney’s fees) arising by reason of 
any act or failure to act, negligent or otherwise, of Contractor, of any 
subcontractor (meaning anyone, including but not limited to consultants having 
a contract with contractor or a subcontract for part of the services), of anyone 
directly or indirectly employed by contractor or by any subcontractor, or of 
anyone for whose acts the contractor or its subcontractor may be liable, in 
connection with providing these services.  This provision does not, however, 
require the contractor to indemnify, hold harmless, or defend the County of 
Boone from its own negligence. 

 
3.11.9. Nothing in these requirements shall be construed as a waiver of any 

governmental immunity of the County, its officials nor any of its employees in 
the course of their official duties.  Nothing in the insurance procured as required 
herein shall be interpreted so as to waive any sovereign immunity, official 
immunity, or other immunity defense available to County as a political 
subdivision in the State of Missouri.  It is not the County’s intent or desire to 
procure insurance that would operate as a waiver of any such immunity defense. 

 
3.11.10. Failure to maintain the required insurance in force may be cause for contract 

termination.  In the event the Agency/Service fails to maintain and keep in force 
the required insurance or to obtain coverage from its subcontractors, the County 
shall have the right to cancel and terminate the contract without notice. 

 
Certificate Holder address: 
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County of Boone, Missouri 
C/O Purchasing Department 

5551 S. Tom Bass Road 
Columbia, MO 65201 

 
  

Docusign Envelope ID: 972E4921-13D5-829C-8251-C6FC4A8AF726



RFP #: 21-02JUN26     Insertion Date:  Friday, May 1, 2026  14 

4. PROPOSAL SUBMISSION INFORMATION 
 
 
 
4.1. General Information:  

 
4.1.1. The offeror can submit a hard-copy proposal, or an electronic proposal as 

described further.   
 

a. When submitting a hard-copy sealed proposal, the offeror should include 
the original and one (1) copy for a total of two (2) copies.   

 
b. The offeror must submit the hard-copy sealed proposal to: 
 
Boone County Purchasing Department 
Attn: Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd.  
Columbia, MO 65201 
 
c. Electronic Proposals The offeror can instead submit a secured electronic 

proposal.  If submitting the proposal using Euna Solutions electronic 
bidding system at https://bocomobids.ionwave.net/Login.aspx, the 
offeror is cautioned to carefully follow instructions in the electronic 
solicitation, and ensure that all requirements are met and the proposal 
submission is complete.  Refer questions about the electronic proposal 
submission process to the Buyer of Record named on page one of this 
solicitation. 

 
d. All proposals must be delivered no later than 1:00 P.M. on Tuesday, June 

2, 2026, Proposals will not be accepted after this date and time. 
 
4.1.2. Terms and Conditions: The offeror agrees that by submitting an offer, Boone 

County’s Terms and Conditions as incorporated herein must become part of the 
contract, and in the event of conflict between any terms the offeror submits, the 
terms and conditions of the County must govern. 

 
4.2. Organization of Proposal: 

 
4.2.1. To facilitate the evaluation process, the offeror is encouraged to organize their 

proposal into distinctive sections that correspond with the individual evaluation 
categories described herein. 

 
a. Each distinctive section should be titled with each individual evaluation 

category and all material related to that category should be included therein. 
 

b. The signed response page from the original RFP and all signed addendums 
should be placed at the beginning of the proposal. 
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c. The offeror is advised that the proposal should, at a minimum, address all 
mandatory and desired services, equipment, materials, etc.  Responses will 
fully describe how the service will be performed and what 
hardware/software (if any) is required at the County to access the service.   

 
4.2.2. The offeror is cautioned that it is the offeror’s sole responsibility to submit 

information related to the evaluation categories, and that the County is under 
no obligation to solicit such information if it is not included with the proposal.  
The offeror’s failure to submit such information may cause an adverse impact 
on the evaluation of the proposal.  Any offeror whose response deviates from 
the outlined specifications may automatically be disqualified. 

 
4.3. Offeror’s Contacts with Purchasing: 

 
4.3.1. Offeror’s Contacts: Offerors and their agents (including subcontractors, 

employees, consultants, or anyone else acting on their behalf) must direct all of 
their questions or comments regarding the RFP, the evaluation, etc. to the buyer 
of record indicated on the first page of this RFP.  Offerors and their agents may 
not contact any County employee other than the buyer of record regarding any 
of these matters during the solicitation and evaluation process.  Inappropriate 
contacts are grounds for suspension and/or exclusion from specific 
procurements.  Offerors and their agents who have questions regarding this 
matter should contact the buyer of record. 

 
4.4. Validity of Proposal Response: 
 

4.4.1. Offerors must agree that proposals must remain firm for a period of ninety (90) 
calendar days after the date specified for the return of proposals. 

 
4.5. Evaluation of Proposals: 
 

4.5.1. Evaluation and Award Process: After determining a responsible offeror and a 
responsive proposal through the determination that the proposal satisfies the 
mandatory requirements stated in the Request for Proposal, the evaluator(s) will 
use both objective analysis and subjective judgment in conducting a 
comparative assessment of the proposal.  Evaluation categories include an 
assessment of cost, the offeror’s experience, expertise and reliability, proposed 
methodology, and contractor support. 

 
4.5.2. In order to conduct an evaluation of proposals, the Offeror is advised to 

complete the Vendor Response Page, all parts, and to return the completed 
pages with the Offeror’s proposal.  Failure to provide information necessary to 
evaluate the offeror’s response may render the proposal incapable of award 
consideration.  The County is not obligated to obtain information necessary for 
evaluation from the offeror.  When evaluating responses, the County reserves 
the right to consider relevant information and facts, whether gained from the 
response, from an offeror, from the offeror’s references, of from any other 
source. 
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4.5.3. After an initial evaluation process, a question-and-answer interview may be 
conducted with the offeror, if deemed necessary by the County.  In addition, the 
offeror may be asked to make an oral presentation of their proposal to the 
evaluation team at a designated Boone County location.  Attendance cost must 
be at the offeror’s expense.  All arrangements and scheduling will be 
coordinated by the County. 

 
4.5.4. Competitive Negotiation of Proposals: The offeror is advised that under the 

provisions of this Request for Proposal, the County reserves the right to conduct 
negotiations of the proposals received or to award a contract without 
negotiations.  If such negotiations are conducted, the following conditions must 
apply: 
 
a. Negotiations may be conducted in person, in writing, or by telephone. 
 
b. Negotiations will only be conducted with potentially acceptable proposals.  

The County reserves the right to limit negotiations to those proposals, which 
received the highest rankings during the initial evaluation phase.  

 
c. Terms, conditions, prices, methodology, or other features of the offeror’s 

proposal may be subject to negotiation and subsequent revision.  As part of 
the negotiations, the offeror may be required to submit supporting financial, 
pricing and other data in order to allow a detailed evaluation of the 
feasibility, reasonableness, and acceptability of the proposal. 

 
d. The mandatory requirements of the Request for Proposal must not be 

negotiable and must remain unchanged unless the County determines that a 
change in such requirements is in its best interest. 

 
4.5.5. Evaluation of the Offeror’s Experience, Expertise and Reliability: Experience, 

expertise, and reliability of the offeror’s organization are considered 
subjectively in the evaluation process.  Therefore, the offeror is advised to 
submit any information which documents successful and reliable experience in 
past performances, especially those performances related to the requirements of 
this RFP. 

 
a. Name other businesses or preferably any government 

agencies/municipalities for which the offeror has provided Pre-
Employment Testing services in the last three (3) years and provide a 
current contact name, email address, and phone number for each account. 

 
b. The offeror should submit a copy of all licenses, certifications, 

accreditation, and/or permits, which may be required by state, federal, 
and/or local law, statute, or regulation in the course of conduct of the 
offeror’s business.  If not submitted with the proposal, the County reserves 
the right to request and obtain a copy of any license or certification required 
to perform the defined services prior to contract award. 
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4.5.6. Evaluation of the Offeror’s Proposed Method of Performance: Proposals will 
be subjectively evaluated based on the offeror’s distinctive plan for performing 
the requirements of the RFP.  Therefore, the offeror should present a written 
narrative, which demonstrates the method or manner in which the offeror 
proposes to satisfy these requirements.  The language of the narrative should be 
straightforward and limited to facts, solutions to problems, and plans of action.  
The County will be evaluating the offeror’s adherence to mandatory 
performance requirements as well as other features of the offeror’s proposed 
approach to performing the work described herein. 

 
a. Offerors are cautioned about the use of specific words in the RFP.  Where 

the words “must” or “shall” are used, they signify a required minimum 
function of system capacity that will heavily impact the offeror’s final 
response rating.  Where the words “should,” “may” or “desired” are used, 
they signify that the feature or capacity is desirable but not mandatory; 
therefore, the specifications in question will possess minimal impact on the 
offeror’s final response rating. 

 
b. The method by which the proposed method of performance is written will 

be left to the discretion of the offeror.  At minimum, the offeror is strongly 
advised to complete the Vendor Response and Pricing Pages of this RFP.  
In addition, the offeror may address each specific paragraph and 
subparagraph of the specifications by paragraph and page number as an item 
for discussion.  Immediately below these numbers, write descriptions of 
how, when, by whom, with what, to what degree, why, where etc., the 
requirements will be satisfied. 

 
4.5.7. Rejection / Withdrawal of Proposals Response: 

 
a. Rejection of Proposals: The right is reserved by the County at its discretion 

to reject any or all proposals or parts thereof.  The County reserves the right 
to waive defects or informalities, to negotiate with offerors and to accept 
the proposal deemed to be in the best interest of the County. 

 
b. Withdrawal of Proposals: Proposals may be withdrawn on written requests 

from the offeror at the address shown in the solicitation prior to the time of 
acceptance. 

 
c. Negligence on the part of the offeror in preparing the proposal confers no 

right of withdrawal after the time fixed for the acceptance of the proposals. 
 

4.5.8. Sovereign Immunity: The County of Boone, due to its status as a public entity 
in the State of Missouri and its entitlement to sovereign immunity, is unable to 
accept contract provisions which require the County to indemnify another party 
(RSMo §537.600).  Any indemnity language in proposed terms and conditions 
will be modified to conform to language that the County is able to accept. 

  

Docusign Envelope ID: 972E4921-13D5-829C-8251-C6FC4A8AF726



RFP #: 21-02JUN26     Insertion Date:  Friday, May 1, 2026  18 

VENDOR RESPONSE AND PRICING PAGES 
 

 
 
In compliance with this Request for Proposal and subject to all the conditions thereof, the offeror 
agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has 
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is 
authorized to contract on behalf of the firm named below.  (Note: This form must be signed.  All 
signatures must be original and not photocopies. In addition, the County uses Docusign when 
making a contract award.  When providing a Contact Name and E-Mail Address below, the Contact 
and E-Mail address provided must be a person who has the legal authority to contractually bind 
the offeror’s/bidder’s company in a contract with the County. 
 
4.6. Offeror Information: 

 
Company Name:  ____________________________________________________ 
 
Address:   _____________________________________________________ 
 
City/State/Zip Code: _____________________________________________________ 
 
Telephone:   ______________________ Fax: _________________________ 
 
Federal Tax ID (or Social Security): ________________________________________ 
 
Contact Name and E-Mail Address to receive documents for electronic signature:           
 
____________________________________________________________ 
 
Check One:     Corporation □ 
  Partnership – Name □ ______________________________ 

 Individual Proprietorship – Individual Name □   
 _____________________________ 

  Other – Specify 
  ____________________________________________________________  
 
4.7. Cooperative Procurement:  The offeror should indicate by checking “Yes” or “No” in 

the indicated space if the offeror will honor the submitted prices and terms for purchase by 
other entities in Boone County that participate in cooperative purchasing with Boone 
County, Missouri?  

 Yes     No  
 
NOTE: The offeror must clearly state in writing any restrictions or deviations from specifications 
and requirements stated herein.  In the absence of such statement, the County will assume that all 
items/services offered are in strict compliance with specifications stated in the RFP, including all 

  x

x

robbie.zitzlsperger@criteriacorp.com

37-1517042

310-278-8649

West Hollywood, California 90069

750 N. SAN VICENTE BLVD, STE 1500 EAST TOWER

Criteria Corp
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technical and cost requirements, terms and conditions.  The offeror must agree that the proposal, 
if selected for award by the County, will be included as part of the final contract with the County. 
 
The undersigned offers to furnish and deliver the articles or services as specified at the prices and 
terms stated and in strict accordance with all requirements contained in the Request for Bid, 
including Boone County’s Terms and Conditions, FOB Destination Freight Prepaid and Allowed, 
unless pricing has been specifically quoted for vehicle delivery and preparation below.  Further, 
the undersigned has read and understood all requirements, terms and conditions, and agrees that 
all of which are made part of the contract and any orders resulting thereunder.  By submission of 
this bid response, the vendor certifies their compliance with Section 34.353 and, if applicable, 
Section 34.359 (“Missouri Domestic Products Procurement Act”) of the Revised Statutes of 
Missouri.   
 
Print Name: _____________________________ Title: ________________________ 
 
 
Signature: ______________________________ Today’s Date: ________________________ 

 
4.8. Pricing: 
 
The offeror must submit a firm, fixed price below for all identified line items.  No other pricing 
will be paid by the County – therefore the pricing below must cover all costs of providing a 
Comprehensive Pre-Employment Testing Platform as specified herein. 
 

 
 
 
 

LINE ITEM DESCRIPTION PRICE 

4.8.1.  Firm, fixed, annual subscription fee 
(Annual fee) 

$____________ 

4.8.2.  Initial Implementation and Setup  
(one-time fee) 

$____________ 

4.8.3.  Additional Optional Modules or Add-On 
Features (Cost per each) 

$____________ 

4.8.4.  Training  $____________ 

4.8.5.  Integrations, Configurations, Customizations 
(Cost per each) 

$____________ 

4.8.6.  Ongoing Annual Support and Maintenance 
(Annual fee) 

$____________ 

4.8.7.  Pricing per Additional User $____________ 0

0

0

0

0

0

7510

10/15/26RZITZ

Customer Account ExecutiveRobbie Zitzlsperger
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4.9. Renewal Options: 
 
The County shall have the option to renew the contract in one-year increments, or any 
portion thereof, for a total period of five (5) additional years following the initial term.  If 
the options are exercised, pricing for the renewal period shall be the same as quoted for the 
initial or previous contract period subject to adjustment in accordance with the specific 
percentage of price adjustment quoted below for the applicable renewal contract period. 
Prices for the renewal period shall not exceed the maximum percentage of increase 
for the applicable renewal period stated on the Pricing Page of the contract. 

 
The offeror must respond with a firm, fixed percentage of maximum increase. Statements 
such as "a percentage of the then-current price" or "consumer price index" are NOT 
ACCEPTABLE, i.e., reference to a CPI adjustment shall be deemed unacceptable.    
 
If the bidder quotes 0% percentage or leaves the line blank, the County shall have the right 
to execute the option at the same price(s) proposed for the initial or previous contract 
period.   
 
In conducting the cost evaluation, Boone County will evaluate pricing that determines the 
potential maximum financial liability to the County. 
 
The percentage for the first renewal will be applied to original contract period 
pricing, and percentage for subsequent renewals will be applied to previous contract 
period pricing. 
 
4.9.1. Renewal Option Percentage Price Adjustment 1st Renewal Period   

 
      _________% Increase applied to original contract period pricing 

 
4.9.2. Renewal Option Percentage Price Adjustment 2nd Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 
 

4.9.3. Renewal Option Percentage Price Adjustment 3rd Renewal Period 
                                

              _________% Increase applied to previous contract period pricing 
 
4.9.4. Renewal Option Percentage Price Adjustment 4th Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 

 
4.9.5. Renewal Option Percentage Price Adjustment 5th Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 

 
 
 
 
 

8

15

15
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4.10. Vendor’s Experience, Expertise and Reliability: 
 
4.10.1. The evaluation of the offeror’s proposed experience, expertise, and reliability 

must be subjective based on the ability of the offeror to perform the 
requirements stated herein.  Therefore, the offeror should present detailed 
information regarding their experience and reliability. The following 
information should be provided by the offeror in order to assist Boone County 
with the evaluation of the offeror’s experience and reliability.  The County 
reserves the right to use this information, including information gained from 
any other source, in the evaluation process. 
 
Failure to submit requested information may negatively impact the evaluation 
of the proposal.  The County is under no obligation to obtain information from 
the offeror not submitted with the proposal that may impact the subjective 
evaluation of the offeror’s proposal. 

 
Company History: In the space below, please describe the company’s 
background, when the company was founded, how long the company has been 
serving the market, etc.: 
 
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 

 
 
 

  
  

countries

Criteria was founded over 20 years ago, today we have over 4,500 clients in over 60 
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PRIOR EXPERIENCE 
 
Include references familiar with your company’s work performance.  References for similar Pre-
Employment Testing services are required. References from governmental agencies or public safety 
organizations will be weighed more heavily in the evaluation. 
 
1. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 

 
Description (include type, Mfr./Brand of equipment, service performed): 

 
 
2. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 
Description (include type, Mfr./Brand of equipment, service performed): 

 
 
3. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 

 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 

 
Description (include type, Mfr./Brand of equipment, service performed): 
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Boone County Purchasing 
Amy Gerskin                                5551 S. Tom Bass Rd. 
Senior Buyer           Columbia, MO 65201 

                                   Phone: (573) 886-4393 
 
 
                                                                             

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549  
 
House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration’s E-Verify Program (Employment Eligibility Verification Program) that requires 
the County to verify “lawful presence” of individuals when we contract for work/service; verify 
that contractor has programs to verify lawful presence of their employees when contracts exceed 
$5,000; and a requirement for OSHA safety training for public works projects.   
 
The County is required to obtain certification that the bidder awarded the attached contract 
participates in a federal work authorization program.  To obtain additional information on the 
Department of Homeland Security's E-Verify program, go to: 
 
https://www.e-verify.gov/ 
 
Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if 
the contract amount is in excess of $5,000.  Attach to this form the E-Verify Memorandum of 
Understanding that the vendor completed when enrolling.  The link for that form is:  
 
https://www.e-verify.gov/employers 
 
If the vendor is an Individual/Proprietorship, then the vendor must return the attached 
Certification of Individual Bidder.  On that form, the vendor may do one of the three options 
listed.  Be sure to attach any required information for those options as detailed on the 
Certification of Individual Bidder.  If the vendor chooses option number two, then the vendor 
will also need to complete and return the attached form Affidavit. 
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Boone County Purchasing 
5551 S. Tom Bass Rd. 
Columbia, MO  65201 

“No Bid” Response Form  
Amy Gerskin 
Senior Buyer 

P: (573) 886-4393 
Email: AGerskin@boonemo.gov   

 
“NO BID RESPONSE FORM” 

 
NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO 

SUBMIT A BID 
 

If you do not wish to respond to this bid request but would like to remain on the Boone 
County vendor list for this service/commodity, please remove this form and return it to the 
Purchasing Department by mail. 
 
Bid: 21-02JUN26– Pre-Employment Human Resource Software Solution – Term 

& Supply 
 

 
Business Name: 

  

 
Address:   

  

  
 

 

  
 

 

 
Telephone: 

  

 
Contact: 

  

 
Date:   ______________________ 
 
Reason(s) for not bidding: 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

 
   

1. 
 

The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

  
2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 

specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 
  

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive 
technicalities, and to accept the offer the County Commission considers the most advantageous to the 
County.  Boone County reserves the right to award this bid on an item-by-item basis, or an “all or 
none” basis, whichever is in the best interest of the County. 

  
4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and 

bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid.  The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay the 
opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required. The one (1) bid received will be retained unopened 
until the new Closing date, or at the request of the bidder, returned unopened for re-submittal at the 
new date and time of bid closing.  

  
5. When products or materials of any particular producer or manufacturer are mentioned in our 

specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

  
6. Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts the 

County from them. 
  

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 
the bid. 

  
8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 

or work is not started as guaranteed.  In case of a delay, the Contractor must notify the Purchasing 
Department. 

  
9. In case of default by the Contractor, the County of Boone will procure the articles or services from 

other sources and hold the Bidder responsible for any excess cost occasioned thereby. 
  

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 
  

11. Prices must be as stated in units of the quantity specified and must be firm.   Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

  
12. No bid transmitted by fax machine or e-mail will be accepted. 

  
13. The County of Boone, Missouri expressly denies responsibility for or ownership of any item 

purchased until the same is delivered to the County and is accepted by the County. 
  

14. The County reserves the right to award to one or multiple respondents.  The County also reserves the 
right to not award any item or group of items if the services can be obtained from a state or other 
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governmental entities contract under more favorable terms.  The resulting contract will be considered 
“Non-Exclusive”.  The County reserves the right to purchase from other vendors. 
 

15. The County, from time to time, uses federal grant funds for the procurement of goods and services.  
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference.  These 
clauses can generally be found in the Federal Transit Administration’s Best Practices Procurement 
Manual – Appendix A.  Any questions regarding the applicability of federal clauses to a particular 
bid should be directed to the Purchasing Department prior to bid opening. 

  
16. In the event of a discrepancy between a unit price and an extended line-item price, the unit price shall 

govern. 
  

17. Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging to 
the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to the 
County for any over-charges within 30-days of being notified of the same. 

  
18. For all bid responses over $25,000, if any manufactured goods or commodities proposed with the 

bid/proposal response are manufactured or produced outside the United States, this MUST be noted 
on the Bid/Proposal Response Form or a Memo attached. 

  
19. Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor certifies 

it is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of 
goods or services from the State of Israel; companies doing business in or with Israel or authorized 
by,  licensed by, or organized under the laws of the State of Israel; or persons or entities doing business 
in the State of Israel. 

  
20. For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on all 

transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of Origin 
(MSO), Bill of Sale (BOS), and Application for Title. 

  
21. Equipment and serial and model numbers - The contractor is strongly encouraged to include 

equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 

  
22. All equipment and supplies offered in a quote must be new, of current production, and available for 

marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or 
remanufactured equipment and supplies may be offered. 

  
 23. The resulting agreement may be extended beyond the expiration date by order of the County on a 

month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration 
date. 

 
24. 

 
The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610 
RSMo) and will comply with requests for documents in accordance with that law. 

 
 

Revised: 01/10/24 
 

End of Document 
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 (Please complete and return with Bid) 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debarment 
and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities.  The regulations 
were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this
proposal, that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of
the statements in this certification, such prospective participant shall attach an
explanation to this proposal.

Name and Title of Authorized Representative 

Signature Date 

Docusign Envelope ID: 0862E242-89B2-8351-82C3-434D764B27C8
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A notary public or other officer completing this 
certificate venfies only the identity of the 
individual who signed the document to which COUNTY OF BOONE - MTSSOURI 
this certificate is attached. and not the WORK AUTHORIZATION CERTIFICATION 
truth fulness, accU£acy. or validity of that PURSUANT TO 285.530 RSMo 

1 document. 
- -----------(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 

County of k>5 ~r)) 

State of la/,' br Vl 1' CA. 
)ss 
) 

My name is JASotJ Ci;A'-ftJl!am an authori zed agent of u,,ER A lo" p 

(Bidder) . This business is enrolled and participates in a federal work authorization program for all employ es 

working in connection with services provided to the County. This business does not knowingly employ an person 

that is an unauthorized alien in connection with the services being provided . Documentation of participafiion in a 

federal work authorization program is attached to this affidavit. 

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in the r 

contracts that they are not in violation of Section 285 .530.1, shall not thereafter be in violation and submit r sworn 

affidavit under penalty of perjury that all employees are lawfully present in the United States. 

Attach to this form the first and last page of the £-Verify Memorandum of Underst nding 
that you completed when enrolling. 

An Affirmative Action/Equal Opportunity Institution 
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21-02JUN26 Addendum 1

Criteria Corp

Supplier Response

Event Information

Number: 21-02JUN26 Addendum 1
Title: Comprehensive Web-based, Pre-Employment Testing Platform –

Subscription and Maintenance
Type: Request for Proposal
Issue Date: 5/1/2026
Deadline: 6/2/2026 01:00 PM (CT)
Notes: Boone County, hereafter referred to as “County,” proposes to contract

with an individual(s) or organization(s), hereinafter referred to as
“contractor” for a Term and Supply contract for a Comprehensive,
Web-based, Pre-Employment Testing Platform designed to support
data-driven hiring decisions for the Boone County Sheriff’s Office,
Boone County Joint Communications, and the Boone County Public
Safety Childcare Center.

Contact Information

Contact: Amy Gerskin, Buyer
Address: Purchasing Department

5551 S. Tom Bass Road
Columbia, MO 65201

Phone: (573) 886-4393
Email: agerskin@boonemo.gov

Vendor: Criteria Corp 21-02JUN26 Addendum 1Page 1 of 4 pages

BOONE COUNTY 
GOVERNMENT 
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Criteria Corp Information

Address: 750 N San Vicente Blvd, Suite 1500, East Tower
West Hollywood, CA 90069

Phone: (310) 278-8649 x233

By submitting your response, you certify that you are authorized to represent and bind your company.

Robbie Zitzlsperger robbie.zitzlsperger@criteriacorp.com
Signature Email

Submitted at 6/1/2026 01:55:27 PM (CT)

Supplier Note

Will get documents notarized where needed and sent over as soon as possible. had notary delays

Requested Attachments

Vendor Response and Pricing Form Addendum 1.pdf

Please include all applicable forms here or as a separate attachments. 

Bid Attributes

1 Agreement with Mandatory Requirements, Terms and Conditions

By checking the box, the offeror agrees to perform services in compliance with all mandatory requirements, terms
and conditions of the RFP.

 Confirm

2 Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier
Covered Transactions

Make sure to complete and include the Certification Regarding Debarment with the uploaded RFP response

 Confirm

3 Certification Regarding Lobbying

Make sure to complete and include the Certification Regarding Lobbying in the uploaded RFP response

 Confirm

4 Cooperative Procurement - Agreement

By checking the box, the offeror agrees to allow other political subdivisions to piggy-back off the resulting contract
at the same terms, conditions and prices as those under contract.

 Confirm

5 Vendor Response and Pricing Pages

Make sure to complete and include the Vendor Response and Pricing Pages in the uploaded RFP response

 Confirm

6 Work Authorization Certification

Make sure to complete the notarized Work Authorization Certification and as applicable, include the signed the E-
Verify Memorandum of Understanding with the uploaded RFP response

 Confirm

Vendor: Criteria Corp 21-02JUN26 Addendum 1Page 2 of 4 pages

□ 
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7 Primary Contact

Please provide the name of the person/persons who are to be the primary contact for the County

Robbie Zitzlsperger

8 Contact Phone

(763) 516-2811

9 Contact Email

robbie.zitzlsperger@criteriacorp.com

Bid Lines

1 4.8.1. Firm, fixed, annual subscription fee. 

Quantity: 1 UOM: Annual Fee Price: $7,510.00 Total: $7,510.00

2 4.8.2. Initial Implementation and Setup

Quantity: 1 UOM: One-time fee Price: $0.00 Total: $0.00

3 4.8.3. Additional Optional Modules or Add-On Features

Quantity: 1 UOM: Each No Bid

4 4.8.4. Training

Quantity: 1 UOM: Each Price: $0.00 Total: $0.00

5 4.8.5. Integrations, Configurations, Customizations

Quantity: 1 UOM: Each No Bid

6 4.8.6. Ongoing Annual Support and Maintenance

Quantity: 1 UOM: Annual Fee Price: $0.00 Total: $0.00

7 4.8.7. Pricing per Additional User

Quantity: 1 UOM: Each Price: $0.00 Total: $0.00

8 Package Header

Renewals
(Line excluded from response total)

 Total: No response

Item Notes: The percentage for the first renewal will be applied to the original contract period pricing, and the
percentage for subsequent renewals will be applied to previous contract period pricing.

Package Items

8.1 4.9.1. Maximum percent increase for the 1st Renewal

 Total: 15%

8.2 4.9.2. Maximum percent increase for the 2nd Renewal

 Total: 15%

Vendor: Criteria Corp 21-02JUN26 Addendum 1Page 3 of 4 pages
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8.3 4.9.3. Maximum percent increase for the 3rd Renewal

 No Bid

8.4 4.9.4. Maximum percent increase for the 4th Renewal

 No Bid

8.5 4.9.5. Maximum percent increase for the 5th Renewal

 No Bid

Response Total: $7,510.00

Vendor: Criteria Corp 21-02JUN26 Addendum 1Page 4 of 4 pages
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  An Affirmative Action/Equal Opportunity Institution 
 

Boone County Purchasing 
 
Amy Gerskin  5551 S. Tom Bass Rd. 
Senior Buyer Room 205 
 Columbia, MO 65201 
 Phone: (573) 886-4393 
 agerskin@boonemo.gov  

        
BOONE COUNTY, MISSOURI 

 
Request for Bid # 21-02JUN26 – Comprehensive Web-Based Pre-Employment Platform 

 
ADDENDUM # 1 - Issued May 20, 2026 

 
Prospective offerors are hereby notified of the following questions and answers to the Request for 
Proposal 21-02JUN26: 

  

QUESTION: ANSWER: 

1. Name of the incumbent vendor Criteria 

2. Current contract value or annual spend Criteria Professional Plan (lowest tier) 
 

3. Contract start and end dates BCSO expires 03/16/2027 

4. Current platform or solution being used Criteria  

5. Any available usage volume, such as number 
of assessments/tests administered annually 

528 tests issued since 2022: 
2022 - we tested 108 applicants 
2023 - we tested 134 applicants 
2024 - we tested 81 applicants 
2025 - we tested 148 applicants 
2026 - we tested 57 applicants so far this year 

6. Whether the incumbent is eligible to 
participate in this RFP Incumbents are eligible to submit a response 
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  An Affirmative Action/Equal Opportunity Institution 
 

7. What is the approximate annual volume of 
applicants/tests for each participating 
department, and are there seasonal peaks 
we should anticipate? 

See Question 5.  There are no peak seasons or 
applicants. 

8. Which Applicant Tracking System or HRIS, if 
any, is currently used by the County, and is 
API-level integration required for real-time 
data exchange? 

See Question 1. No API level integration is needed. 

9. Does the County require the vendor to 
supply validated public-safety-specific test 
content (cognitive ability, situational 
judgment, personality) or will the County 
provide/approve existing assessments? 

Yes. The vendor must provide validated testing that is 
specific to public safety positions.  

10. Are there CJIS, data residency, or other 
security standards that the platform must 
meet given involvement of the Sheriff’s 
Office? 

A solution that only provides testing will not contain 
anything that is considered CJIS information. Unless 
the proposed solution includes an applicant tracking 
system that allows us to store and manage 
documents created during the hiring process, I don't 
see the need for CJIS compliance. If they are 
proposing a solution that allows us to store 
documents generated during the hiring process such 
as criminal history checks or background 
investigations, yes, they must be CJIS compliant. 

11. Please provide the weighing or scoring 
methodology that will be applied to Cost, 
Technical Approach, Experience/References, 
and other factors. 

When evaluating proposal responses, the evaluation 
committee will weigh subjective criteria, including 
method of performance and experience and 
expertise at 50% and cost analysis at 50%.  

 
This addendum is issued following the Request for Bid requirements in section 1.3.2 and 
is hereby incorporated into and made a part of the Request for Bid Documents.  Bidders 
are reminded that receipt of this addendum should be acknowledged and submitted with 
the bid response. 

By:               Amy Gerskin 
 Amy Gerskin, Buyer 

                      Boone County Purchasing   
 
The bidder has examined Addendum #1 to 21-02JUN26 – Comprehensive Web-
Based Pre-Employment Platform, receipt of which is hereby acknowledged. 
 
Company Name: ________________________________________________________ 
 
Address: _______________________________________________________________ 
  
 ________________________________________________________________ 
 
Telephone: __________________Fax: __________________ 
 
Federal Tax ID (or Social Security #): ____________________ 
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  An Affirmative Action/Equal Opportunity Institution 
 

Print Name: _______________________________Title: _________________________ 
 
Authorized Signature: ______________________________Date: __________________ 
 
Contact Name and E-Mail Address to receive documents for electronic signature:  
 
________________________________________________________________ 
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COUNTY OF BOONE - MISSOURI 
 

 
 
 
 
 

 
REQUEST FOR PROPOSAL 

FOR 
COMPREHENSIVE WEB-BASED, PRE-EMPLOYMENT 

TESTING PLATFORM – SUBSCRIPTION AND 
MAINTENANCE – TERM & SUPPLY 

 
RFP # 21-02JUN26 

 
Release Date: Friday, May 1, 2026 

 
Deadline for Questions: 
Monday, May 25, 2026 

2:00 pm 
 

Submittal Deadline: 
Tuesday, June 2, 2026 

not later than 1:00 P.M. CST 
 
 
 

 
Boone County Purchasing           Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd.                         Phone: (573) 886-4393 
Columbia, Missouri 65201                                     E-mail: agerskin@boonemo.gov  
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NOTICE OF REQUEST FOR PROPOSAL 

 
 
 
 
 

Boone County is accepting Request for Proposals for the following: 
 
Request for Proposal #: 21-02JUN26– COMPREHENSIVE WEB-BASED, PRE-
EMPLOYMENT TESTING PLATFORM – SUBSCRIPTION AND MAINTENANCE – 
TERM & SUPPLY 
 
Request for Proposals will be accepted until 1:00 p.m. central time on June 2, 2026, in the 
Boone County Purchasing office, 5551 S. Tom Bass Road, Columbia, MO 65201 or by 
electronic submission in bocomobids.ionwave.net. The list of Offerors that have submitted a 
proposal will be read aloud on June 2, 2026, shortly after 1:00 p.m. in the Boone County 
Purchasing Office and posted on our web page at 
https://www.boonemo.gov/purchasing/bids/tabulations.asp  
 
Written questions are due by 2:00 p.m. on May 25, 2026 
 
 
 
Request for Proposals are available in the Purchasing Office and requests for copies may be 
made by phone (573) 886-4393; e-mail: agerskin@boonemo.gov or check our web page at 
https://www.boonemo.gov.  

       Amy Gerskin, Senior Buyer 
        Boone County Purchasing 

           
Insertion date: Friday, May 1, 2026 
COLUMBIA MISSOURIAN 
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1. INSTRUCTIONS AND GENERAL CONDITIONS 
 
 

 
1.1. Delivery of Proposals: Sealed hard-copy or secured electronic proposals, subject to 

Instructions and General Conditions and any special conditions set forth herein, will be 
received by the Boone County Purchasing office until the proposal closing date and time 
indicated herein for furnishing the County with services as detailed in the following request 
for proposal. 

 
1.2. Proposal Closing: All proposals must be delivered before 1:00 P.M. Central Time on 

Tuesday, June 2, 2026.   
 
1.2.1. Hard copy sealed proposals shall be delivered to: 

 
Boone County Purchasing Department 
Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd., Room 206 
Columbia, Missouri 65201-4460 

 
1.2.2. Secured Electronic Proposals:  Instead of submitting a hard-copy proposal, the 

offeror may submit a secured electronic proposal using the County’s electronic 
bidding system at https://bocomobids.ionwave.net/Login.aspx. If submitting a 
response electronically, the offeror is cautioned to carefully follow instructions in 
the solicitation identified by the RFP number and ensure that all requirements are 
met and the proposal submission is complete.  Refer questions about the electronic 
proposal submission process to the Buyer of Record named on page one of this 
solicitation. 

 
1.2.3. The County will not accept any proposals received after 1:00 P.M.CST. Late hard-

copy proposal responses may be returned unopened if the vendor requests within 
ten (10) business days after RFP opening.  All returns will be made at the vendor’s 
expense. 

 
1.3. Hard-Copy Sealed and/or Secured Electronic Proposals Required: Hard-copy 

proposals must be submitted in a sealed envelope identified with the proposal number and 
date of closing, or proposals may be submitted electronically.  If submitting a hard-copy 
sealed proposal, the offeror is advised to identify the proposal number on the outside of the 
box or envelope and note “Response to Request for Proposal enclosed.” No faxed or e-
mailed proposals will be accepted. 
 
1.3.1. If the offeror chooses not to submit a proposal, please return the enclosed No Bid 

Response Page and note the reason.   
 

1.4. Copies:  Only if submitting a hard-copy proposal, then the offeror is advised to submit 
one (1) original proposal, and one (1) copy of the proposal (for a total of two copies).   

 
1.5. Bid Opening: Proposals will be opened publicly shortly after 1:00 P.M. on Tuesday, June 

2, 2026, but only the names of offerors will be read aloud at the proposal opening.  
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Following contract execution or rejection of all proposal responses, all responses will 
become a part of the public record and will be released to any person or firm who requests 
access.  Missouri Sunshine Laws: Due to applicable sunshine laws and regulations 
concerning public documents (e.g., Section 610.021 RSMo), the County’s proposal file 
becomes part of the public record at time of contract execution or when all proposals have 
been rejected. 

 
1.6. RFP Source:  If the offeror has obtained this proposal document from the Boone County 

IonWave Purchasing Web Page or from a source other than the Boone County Purchasing 
Department, prior to submitting the proposal the offeror is advised to check with the Boone 
County Purchasing Department in order to ensure that the RFP solicitation package is 
complete, i.e., the offeror has all RFP addenda and attachments as applicable.  The Boone 
County Purchasing Department will not be responsible for providing RFP addenda if 
the vendor has not been added to the official Vendor list for this Request for Proposal. 
 

1.7. Guideline for Written Questions: All questions regarding this Request for Proposal 
should be submitted in writing, prior to the RFP opening, and no later than 2:00 P.M., 
Monday, May 25, 2026, (which allows enough time to issue an addendum answering the 
questions).  All questions must be mailed or e-mailed to the attention of Amy Gerskin.  All 
such questions will be answered in writing, and such answers will be provided to all parties 
having obtained a Request for Proposal packet by the County by posting the addendum on 
the County Web site at https://www.showmeboone.com/purchasing/bids/ (Select 
Purchasing, then Current Bid Opportunities).  Submit questions to: 
 

 Amy Gerskin, Senior Buyer 
 5551 S Tom Bass Rd., Room 206 
 Columbia, Missouri 65201 
 Phone: (573) 886-4393 
 E-mail: agerskin@boonemo.gov  
 

1.8. RFP Addenda:  In the event that it becomes necessary to revise any part of this RFP, 
written addenda will be issued. Any addendum to this RFP is valid only if in writing and 
issued by the Boone County Purchasing Department. Verbal conversations or agreements 
with any officer, agent, or employee of the County which modify any terms or obligations 
of this RFP are invalid. 
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2. INTRODUCTION AND GENERAL INFORMATION 
 
 

 
2.1. Introduction:   

 
2.1.1. This document constitutes a request for sealed proposals for a Comprehensive 

Web-based, Pre-Employment Testing Platform – Subscription and 
Maintenance, as set forth herein. 

 
2.1.2. Organization: This document, referred to as a Request for Proposal (RFP), is 

divided into the following parts: 
 

1) Instructions and General Conditions  
2) Introduction and General Information 
3) Scope of Work 
4) Proposal Submission Information 
5) Vendor Response/Pricing Page(s) 
6) Prior Experience 
7) Certification Regarding Debarment 
8) Work Authorization Certification 
9) “No Bid” Response Form 

 
2.2. Purpose:  Boone County, hereafter referred to as “County,” proposes to contract with an 

individual(s) or organization(s), hereinafter referred to as “contractor” for a Term and 
Supply contract for a Comprehensive, Web-based, Pre-Employment Testing Platform 
designed to support data-driven hiring decisions for the Boone County Sheriff’s Office, 
Boone County Joint Communications, and the Boone County Public Safety Childcare 
Center. 
  
2.2.1. The County seeks to implement a solution that enables end users to screen 

applicants using validated assessment tools, with the intent to: 
• Identify high-quality candidates who demonstrate strong job fit  
• Reduce employee turnover and associated hiring costs  
• Improve consistency, objectivity, and defensibility in hiring decisions  
• Streamline the evaluation of applicants across multiple departments  

 
2.2.2. The proposed solution must support a wide range of assessment types, including 

but not limited to aptitude, personality, skills-based, and integrity testing, and 
must be adaptable to various job classifications within the County, including 
public safety and non-public safety roles. 

 
2.3. Contract Term: The initial contract period shall be for two (2) years from the Date of 

Implementation and Go-Live with the option to renew for five (5) additional, one (1)-
year periods, or any portion thereof, following the completion of the initial/original 
contract term.  After the completion of the final renewal term, the contract may continue 
on a month-to-month basis until either party terminates the contract by providing the other 
party with thirty (30) calendar days prior written notice. 
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3. SCOPE OF WORK: 

 
 
 

3.1. General Requirements: The contractor shall provide a Comprehensive Web-based, Pre-
Employment Testing Platform – Subscription and Maintenance for the Boone County 
Sheriff’s Office, Boone County Joint Communications, and the Boone County Public 
Safety Childcare Center as specified herein, and in accordance with the standards 
specifically referenced in this RFP.  
 
3.1.1. The proposed platform shall enable the County to administer, manage, and 

evaluate applicant assessments across multiple departments. 
 

3.1.2. The system shall support high-volume candidate screening and provide tools to 
identify applicants who are best aligned with position requirements and 
organizational culture. 

 
3.1.3. The system shall provide position-specific testing options or customizable 

assessment combinations. 
 

3.1.4. The system shall allow the County to create standardized testing packages 
aligned with job classifications. 

 
3.1.5. The system shall offer à la carte assessment selection for promotional processes 

or specialized evaluations. 
 
3.1.6. The platform shall be fully web-based and accessible without requiring 

specialized software installation. 
 
3.1.7. The proposed solution shall provide access via secure, internet-based interfaces 

(end-user portals…). 
  

3.1.8. Boone County shall maintain sole ownership of all data collected by the 
proposed solution. 

 
3.1.9. The proposed solution shall be in the United States, along with all support 

portals, and all County data must be stored in the United States only. 
 

3.1.10. Boone County must be able to back up the data at a minimum of a daily basis 
to Boone County’s network. 

 
3.1.11. The vendor must supply the County with a comprehensive backup procedure, 

including the frequency of backups, location of stored data, and restoration 
process for all evaluations. 

 
3.1.12. Boone County’s data shall not be used to train the vendor-provided AI solution 

if AI is utilized in the product. 
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3.2. Assessment Capabilities:  

 
3.2.1. The proposed solution should include a comprehensive library of scientifically 

validated assessments, including: 
 
3.2.1.1. Cognitive aptitude testing 
3.2.1.2. Cognitive aptitude testing for learning and trainability 
3.2.1.3. Attention to detail 
3.2.1.4. Situational awareness 
3.2.1.5. Ability to maintain concentration, process information, and 

prioritize actions 
3.2.1.6. Basic computer skills (e.g., typing, internet use, use of common 

software programs…see 3.3.4-3.3.5) 
3.2.1.7. Job-specific skills testing  
3.2.1.8. Personality and behavioral assessments  
3.2.1.9. Integrity and risk-based assessments (e.g., indicators related to 

honesty, reliability, and workplace conduct)  
3.2.1.10. Critical thinking and problem-solving abilities 
3.2.1.11. Leadership skills 
3.2.1.12. Ability to work with a team 
3.2.1.13. Job fit and work style alignment assessments (see 3.5.2.5.) 
3.2.1.14. Emotional intelligence and resilience indicators (preferred)  

 
3.3. Test Administration and Candidate Experience: 

 
3.3.1. The proposed solution must support testing across desktop and mobile devices. 

  
3.3.2. The proposed solution shall allow candidates to complete assessments 

remotely.  
 

3.3.3. The proposed solution shall provide configurable testing workflows based on 
position or department.  

 
3.3.4. The proposed solution shall include typing assessments. 
 
3.3.5. The proposed solution shall include computer literacy testing (e.g., basic 

software proficiency, data entry, etc.). 
 

3.3.6. The proposed solution should include configurable time limits and completion 
tracking. 

 
3.4. Proctoring and Test Integrity: 

 
3.4.1. The solution should include measures to ensure test integrity, including: 

3.4.1.1. Optional AI-based or automated remote proctoring capabilities to 
detect potential cheating behaviors.  

3.4.1.2. Browser lockdown or similar controls (if available).  
3.4.1.3. Monitoring or flagging of suspicious activity during assessments. 
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3.5. Scoring, Reporting, and Analytics: 

 
3.5.1. The system shall provide real-time or near real-time scoring, including: 

3.5.1.1. Immediate availability of results upon test completion  
3.5.1.2. Automated distribution of results to designated County personnel  

• This should be configurable by the County for each position 
being tested 

 
3.5.2. Reporting capabilities shall include: 

3.5.2.1. Detailed score breakdowns by subject area or competency  
3.5.2.2. Time-to-complete metrics and completion behavior insights  
3.5.2.3. Candidate Comparison Tools  
3.5.2.4. Comprehensive, easy-to-interpret reports for hiring managers  
3.5.2.5. Applicant summaries, including scoring and an applicants fit/match 

to available positions 
 

3.5.3. The system should also support: 
3.5.3.1. Data export capabilities  
3.5.3.2. Historical data tracking to support continuous improvement of 

hiring practices 
  

3.6. Scientific Validation and Compliance: 
 
3.6.1. All assessments must: 

3.6.1.1. Be scientifically validated and supported by appropriate 
psychometric methodologies  

3.6.1.2. Be designed to minimize adverse impact and bias  
3.6.1.3. Comply with applicable employment laws and guidelines, including 

Equal Employment Opportunity (EEO) standards  
 

3.6.2. Vendors shall provide documentation supporting the validity, reliability, and 
legal defensibility of their assessments. 

  
3.7. System Flexibility and Scalability: 

 
3.7.1. The solution shall: 

3.7.1.1. Support testing across multiple departments and job classifications.  
3.7.1.2. Allow for expansion to additional County departments as needed.  
3.7.1.3. Enable administrators to modify or create testing packages without 

vendor intervention (preferred).  
  

3.8. Pricing Structure: 
 
3.8.1. The County prefers a pricing model that: 

3.8.1.1. Supports unlimited or high-volume testing usage.  
3.8.1.2. Avoids per-test or per-assessment fees where possible.  
3.8.1.3. Clearly identifies any tiered pricing, user-based pricing, or 

enterprise licensing options. 
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3.8.2. Vendors shall clearly describe all pricing components, including any optional 

modules or services. 
  

3.9. Contractor Requirements: 
  
3.9.1. Minimum of three (3) years of experience providing pre-employment software 

solutions to government agencies or public sector organizations. 
 

3.9.2. Demonstrated financial stability with ability to support the solution for the 
contract term. 
 

3.9.3. Provide a minimum of three (3) references from government agencies of similar 
size and complexity currently using the proposed solution. 
 

3.9.4. Demonstrate compliance with accessibility standards including WCAG 2.1 
Level AA. 
 

3.9.5. Maintain appropriate cybersecurity insurance coverage. 
 
3.9.6. Contractor shall be responsible for system configuration and customization per 

the Boone County Sheriff’s Office, Boone County Joint Communications, and 
Boone County Public Safety Childcare Center. 

 
3.9.7. Contractor shall be responsible for migrating existing applicant data within 60 

days of contract execution.  
 
3.9.8. Contractor shall provide comprehensive training to all County users. 
 

3.10. General Contract Conditions:  
 
3.10.1. Contract Terms and Conditions: The contractor must be prohibited from 

assigning, transferring, conveying, subletting, or otherwise disposing of this 
agreement or its rights, title or interest therein, or its power to execute such 
agreement to any other person, company or corporation without the prior 
consent and approval in writing by the County.  

 
3.10.2. Contract Period: The initial contract period shall be for two (2) years from the 

Date of Implementation and Go-Live with the option to renew for five (5) 
additional, one (1)-year periods, or any portion thereof, following the 
completion of the initial/original contract term.  After the completion of the 
final renewal term, the contract may continue on a month-to-month basis until 
either party terminates the contract by providing the other party with thirty (30) 
calendar days prior written notice. 

 
3.10.3. Cancellation Agreement: Either party may terminate the agreement for 

convenience upon thirty (30) days written, advance notice to the other party.  
The County reserves the right to cancel the contract without cause by giving not 
less than thirty (30) calendar days prior notice to the contractor in writing of the 
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intention to cancel, or with cause, if at any time the contractor fails to fulfill or 
abide by any of the terms or conditions specified.  Failure of the contractor to 
comply with any of the provisions of the contract may be considered a material 
breach of contract and must be cause for immediate termination of the contract 
at the discretion of Boone County.  Boone County may allow the contractor 
reasonable opportunity to cure material breach, but it is not required to do so.   

 
3.10.4. Fiscal Non-Funding Clause: In the event sufficient budgeted funds are not 

available for a new fiscal period, the County must notify the provider of such 
occurrence, and the contract must terminate on the last day of the current fiscal 
period without penalty or expenses to the County. 

 
3.10.5. Pricing: The contract will be awarded on a firm, fixed price basis for the entirety 

of the initial/original contract period. Prices are subject to adjustment only upon 
renewal of the contract period, subject to quotations on the Vendor Response 
Page for the specific renewal period; adjusted pricing must be effective on the 
renewal date and must remain firm through the entirety of the specific renewal 
period.   

 
a. Price Increase: It shall be the responsibility of the contractor to notify the 

County sixty (60) calendar days prior to the end of the current contract 
period of any pending price increase which will take effect at the beginning 
of the ensuing renewal period. 

 
b. If the option for renewal is exercised by the County, the contractor must 

agree that the prices for the renewal period must not exceed the maximum 
percentage of increase for the applicable renewal period stated on the 
Vendor Response Pages of the contract. 

 
c. If renewal percentages are not provided, then prices for the renewal 

period(s) shall be the same as during the initial/original contract period or 
previous contract period as applicable.  Pricing adjustments for the first 
renewal option shall be calculated using the initial/original pricing; pricing 
adjustments for subsequent renewal options shall use previous contract 
period pricing as the base pricing for adjustment. 

 
3.11. Insurance Requirements:  The Contractor shall not commence work under this contract 

until they have obtained all insurance required under this paragraph and the Certificate of 
Insurance has been approved by the County, nor shall the Contractor allow any 
subcontractor to commence work on their subcontract until all similar insurance required 
of subcontractor has been so obtained and approved.  All policies shall be in amounts, form 
and companies satisfactory to the County which must carry an A-6 or better rating as listed 
in the A.M. Best or equivalent rating guide.   
  
3.11.1. Employers Liability and Workers Compensation Insurance - The 

Contractor shall take out and maintain during the life of this contract, 
Employers Liability and Workers Compensation Insurance for all of its 
employees employed at the site of work, and in case any work is sublet, the 
Contractor shall require the subcontractor similarly to provide Workers 
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Compensation Insurance for all of the latter’s employees unless such employees 
are covered by the protection afforded by the Contractor.  Workers 
Compensation coverage shall meet Missouri statutory limits.  Employers 
Liability limits shall be $500,000.00 for each employee, $500,000.00 each 
accident, and $500,000.00 policy limit.  In case any class of employees engaged 
in hazardous work under this Contract at the site of the work is not protected 
under the Workers Compensation Statute, the Contractor shall provide and shall 
cause each subcontractor to provide Employers Liability Insurance for the 
protection of their employees not otherwise protected. 
 

3.11.2. Commercial General Liability Insurance - The Contractor shall take out and 
maintain during the life of this contract, such commercial general liability 
insurance as shall protect it and any subcontractor performing work covered by 
this contract, from claims for damages for personal & advertising injury, bodily 
injury including accidental death, as well as from claims for property damages, 
which may arise from operations under this contract, whether such operations 
be by themselves or for any subcontractor or by anyone directly or indirectly 
employed by them.  The amounts of insurance shall be not less than 
$1,000,000.00 per occurrence/$2,000,000 aggregate covering both bodily 
injury and property damage, including accidental death.  If the Contract 
involves any underground/digging operations, the general liability certificate 
shall include X, C, and U (Explosion, Collapse, and Underground) coverage.  If 
providing Commercial General Liability Insurance, then the Proof of Coverage 
of Insurance shall also be included.   

 
3.11.3. Contractor may satisfy the minimum liability limits required for Commercial 

General Liability or Business Auto Liability under an Umbrella or Excess 
Liability policy.  There is no minimum per occurrence limit of liability under 
the umbrella or Excess Liability; however, the Annual Aggregate limit shall not 
be less than the highest “Each Occurrence” limit for either Commercial General 
Liability or Business Auto Liability.  Contractor agrees to endorse the 
County as an Additional Insured on the umbrella or Excess Liability, 
unless the Certificate of Insurance state the Umbrella or Excess Liability 
provides coverage on a “Follow-Form” basis. 

 
3.11.4. Business Automobile Liability – The Contractor shall maintain during the life 

of this contract, automobile liability insurance in the amount of not less than 
$2,000,000.00 combined single limit for any one occurrence, covering both 
bodily injury, including accidental death, and property damage, to protect 
themselves from any and all claims arising from the use of the Contractor’s own 
automobiles, teams and trucks; hired automobiles, teams and trucks; non-
owned and both on and off the site of work. 

 
3.11.5. Cyber Liability Insurance – The Contractor shall maintain during the life of 

this contract, Cyber Liability Insurance with limits not less than $2,000,000 per 
occurrence or claim, $2,000,000 aggregate.  Coverage shall be sufficiently 
broad to respond to the duties and obligations as undertaken by Contractor in 
this agreement and shall include claims involving infringement of intellectual 
property, infringement of copyright, trademark, trade dress, invasion of privacy 
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violations, information theft, damage to or destruction of electronic 
information, release of private information, alteration of electronic information, 
extortion and network security.  The policy shall provide coverage for breach 
response costs as well as regulatory fines and penalties as well as credit 
monitoring expenses with limits sufficient to respond to these obligations. 

 
3.11.6. Subcontractors: Contractor shall cause each Subcontractor to purchase and 

maintain insurance of the types and amounts specified herein.  Limits of such 
coverage may be reduced only upon written agreement of County.  Contractor 
shall provide to County copies of certificates of insurance evidencing coverage 
for each Subcontractor.  Subcontractors’ commercial general liability and 
business automobile liability insurance shall name County as Additional 
Insured and have the Waiver of Subrogation endorsements added. 

 
3.11.7. Proof of Carriage of Insurance - The Contractor shall furnish the County with 

Certificate(s) of Insurance which name the County as additional insured in an 
amount as required in this contract.  The Certificate of Insurance shall provide 
that there will be no cancellation, non-renewal or reduction of coverage without 
30 days’ prior written notice to the County.  In addition, such insurance shall 
be on an occurrence basis and shall remain in effect until such time as the 
County has made final acceptance of the services provided. 

 
3.11.8. INDEMNITY AGREEMENT: To the fullest extent permitted by law, 

Contractor shall indemnify, hold harmless and defend the County, its directors, 
officers, agents, and employees from and against all claims, damages, losses 
and expenses (including but not limited to attorney’s fees) arising by reason of 
any act or failure to act, negligent or otherwise, of Contractor, of any 
subcontractor (meaning anyone, including but not limited to consultants having 
a contract with contractor or a subcontract for part of the services), of anyone 
directly or indirectly employed by contractor or by any subcontractor, or of 
anyone for whose acts the contractor or its subcontractor may be liable, in 
connection with providing these services.  This provision does not, however, 
require the contractor to indemnify, hold harmless, or defend the County of 
Boone from its own negligence. 

 
3.11.9. Nothing in these requirements shall be construed as a waiver of any 

governmental immunity of the County, its officials nor any of its employees in 
the course of their official duties.  Nothing in the insurance procured as required 
herein shall be interpreted so as to waive any sovereign immunity, official 
immunity, or other immunity defense available to County as a political 
subdivision in the State of Missouri.  It is not the County’s intent or desire to 
procure insurance that would operate as a waiver of any such immunity defense. 

 
3.11.10. Failure to maintain the required insurance in force may be cause for contract 

termination.  In the event the Agency/Service fails to maintain and keep in force 
the required insurance or to obtain coverage from its subcontractors, the County 
shall have the right to cancel and terminate the contract without notice. 

 
Certificate Holder address: 
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County of Boone, Missouri 
C/O Purchasing Department 

5551 S. Tom Bass Road 
Columbia, MO 65201 
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4. PROPOSAL SUBMISSION INFORMATION 
 
 
 
4.1. General Information:  

 
4.1.1. The offeror can submit a hard-copy proposal, or an electronic proposal as 

described further.   
 

a. When submitting a hard-copy sealed proposal, the offeror should include 
the original and one (1) copy for a total of two (2) copies.   

 
b. The offeror must submit the hard-copy sealed proposal to: 
 
Boone County Purchasing Department 
Attn: Amy Gerskin, Senior Buyer 
5551 S Tom Bass Rd.  
Columbia, MO 65201 
 
c. Electronic Proposals The offeror can instead submit a secured electronic 

proposal.  If submitting the proposal using Euna Solutions electronic 
bidding system at https://bocomobids.ionwave.net/Login.aspx, the 
offeror is cautioned to carefully follow instructions in the electronic 
solicitation, and ensure that all requirements are met and the proposal 
submission is complete.  Refer questions about the electronic proposal 
submission process to the Buyer of Record named on page one of this 
solicitation. 

 
d. All proposals must be delivered no later than 1:00 P.M. on Tuesday, June 

2, 2026, Proposals will not be accepted after this date and time. 
 
4.1.2. Terms and Conditions: The offeror agrees that by submitting an offer, Boone 

County’s Terms and Conditions as incorporated herein must become part of the 
contract, and in the event of conflict between any terms the offeror submits, the 
terms and conditions of the County must govern. 

 
4.2. Organization of Proposal: 

 
4.2.1. To facilitate the evaluation process, the offeror is encouraged to organize their 

proposal into distinctive sections that correspond with the individual evaluation 
categories described herein. 

 
a. Each distinctive section should be titled with each individual evaluation 

category and all material related to that category should be included therein. 
 

b. The signed response page from the original RFP and all signed addendums 
should be placed at the beginning of the proposal. 
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c. The offeror is advised that the proposal should, at a minimum, address all 
mandatory and desired services, equipment, materials, etc.  Responses will 
fully describe how the service will be performed and what 
hardware/software (if any) is required at the County to access the service.   

 
4.2.2. The offeror is cautioned that it is the offeror’s sole responsibility to submit 

information related to the evaluation categories, and that the County is under 
no obligation to solicit such information if it is not included with the proposal.  
The offeror’s failure to submit such information may cause an adverse impact 
on the evaluation of the proposal.  Any offeror whose response deviates from 
the outlined specifications may automatically be disqualified. 

 
4.3. Offeror’s Contacts with Purchasing: 

 
4.3.1. Offeror’s Contacts: Offerors and their agents (including subcontractors, 

employees, consultants, or anyone else acting on their behalf) must direct all of 
their questions or comments regarding the RFP, the evaluation, etc. to the buyer 
of record indicated on the first page of this RFP.  Offerors and their agents may 
not contact any County employee other than the buyer of record regarding any 
of these matters during the solicitation and evaluation process.  Inappropriate 
contacts are grounds for suspension and/or exclusion from specific 
procurements.  Offerors and their agents who have questions regarding this 
matter should contact the buyer of record. 

 
4.4. Validity of Proposal Response: 
 

4.4.1. Offerors must agree that proposals must remain firm for a period of ninety (90) 
calendar days after the date specified for the return of proposals. 

 
4.5. Evaluation of Proposals: 
 

4.5.1. Evaluation and Award Process: After determining a responsible offeror and a 
responsive proposal through the determination that the proposal satisfies the 
mandatory requirements stated in the Request for Proposal, the evaluator(s) will 
use both objective analysis and subjective judgment in conducting a 
comparative assessment of the proposal.  Evaluation categories include an 
assessment of cost, the offeror’s experience, expertise and reliability, proposed 
methodology, and contractor support. 

 
4.5.2. In order to conduct an evaluation of proposals, the Offeror is advised to 

complete the Vendor Response Page, all parts, and to return the completed 
pages with the Offeror’s proposal.  Failure to provide information necessary to 
evaluate the offeror’s response may render the proposal incapable of award 
consideration.  The County is not obligated to obtain information necessary for 
evaluation from the offeror.  When evaluating responses, the County reserves 
the right to consider relevant information and facts, whether gained from the 
response, from an offeror, from the offeror’s references, of from any other 
source. 
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4.5.3. After an initial evaluation process, a question-and-answer interview may be 
conducted with the offeror, if deemed necessary by the County.  In addition, the 
offeror may be asked to make an oral presentation of their proposal to the 
evaluation team at a designated Boone County location.  Attendance cost must 
be at the offeror’s expense.  All arrangements and scheduling will be 
coordinated by the County. 

 
4.5.4. Competitive Negotiation of Proposals: The offeror is advised that under the 

provisions of this Request for Proposal, the County reserves the right to conduct 
negotiations of the proposals received or to award a contract without 
negotiations.  If such negotiations are conducted, the following conditions must 
apply: 
 
a. Negotiations may be conducted in person, in writing, or by telephone. 
 
b. Negotiations will only be conducted with potentially acceptable proposals.  

The County reserves the right to limit negotiations to those proposals, which 
received the highest rankings during the initial evaluation phase.  

 
c. Terms, conditions, prices, methodology, or other features of the offeror’s 

proposal may be subject to negotiation and subsequent revision.  As part of 
the negotiations, the offeror may be required to submit supporting financial, 
pricing and other data in order to allow a detailed evaluation of the 
feasibility, reasonableness, and acceptability of the proposal. 

 
d. The mandatory requirements of the Request for Proposal must not be 

negotiable and must remain unchanged unless the County determines that a 
change in such requirements is in its best interest. 

 
4.5.5. Evaluation of the Offeror’s Experience, Expertise and Reliability: Experience, 

expertise, and reliability of the offeror’s organization are considered 
subjectively in the evaluation process.  Therefore, the offeror is advised to 
submit any information which documents successful and reliable experience in 
past performances, especially those performances related to the requirements of 
this RFP. 

 
a. Name other businesses or preferably any government 

agencies/municipalities for which the offeror has provided Pre-
Employment Testing services in the last three (3) years and provide a 
current contact name, email address, and phone number for each account. 

 
b. The offeror should submit a copy of all licenses, certifications, 

accreditation, and/or permits, which may be required by state, federal, 
and/or local law, statute, or regulation in the course of conduct of the 
offeror’s business.  If not submitted with the proposal, the County reserves 
the right to request and obtain a copy of any license or certification required 
to perform the defined services prior to contract award. 
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4.5.6. Evaluation of the Offeror’s Proposed Method of Performance: Proposals will 
be subjectively evaluated based on the offeror’s distinctive plan for performing 
the requirements of the RFP.  Therefore, the offeror should present a written 
narrative, which demonstrates the method or manner in which the offeror 
proposes to satisfy these requirements.  The language of the narrative should be 
straightforward and limited to facts, solutions to problems, and plans of action.  
The County will be evaluating the offeror’s adherence to mandatory 
performance requirements as well as other features of the offeror’s proposed 
approach to performing the work described herein. 

 
a. Offerors are cautioned about the use of specific words in the RFP.  Where 

the words “must” or “shall” are used, they signify a required minimum 
function of system capacity that will heavily impact the offeror’s final 
response rating.  Where the words “should,” “may” or “desired” are used, 
they signify that the feature or capacity is desirable but not mandatory; 
therefore, the specifications in question will possess minimal impact on the 
offeror’s final response rating. 

 
b. The method by which the proposed method of performance is written will 

be left to the discretion of the offeror.  At minimum, the offeror is strongly 
advised to complete the Vendor Response and Pricing Pages of this RFP.  
In addition, the offeror may address each specific paragraph and 
subparagraph of the specifications by paragraph and page number as an item 
for discussion.  Immediately below these numbers, write descriptions of 
how, when, by whom, with what, to what degree, why, where etc., the 
requirements will be satisfied. 

 
4.5.7. Rejection / Withdrawal of Proposals Response: 

 
a. Rejection of Proposals: The right is reserved by the County at its discretion 

to reject any or all proposals or parts thereof.  The County reserves the right 
to waive defects or informalities, to negotiate with offerors and to accept 
the proposal deemed to be in the best interest of the County. 

 
b. Withdrawal of Proposals: Proposals may be withdrawn on written requests 

from the offeror at the address shown in the solicitation prior to the time of 
acceptance. 

 
c. Negligence on the part of the offeror in preparing the proposal confers no 

right of withdrawal after the time fixed for the acceptance of the proposals. 
 

4.5.8. Sovereign Immunity: The County of Boone, due to its status as a public entity 
in the State of Missouri and its entitlement to sovereign immunity, is unable to 
accept contract provisions which require the County to indemnify another party 
(RSMo §537.600).  Any indemnity language in proposed terms and conditions 
will be modified to conform to language that the County is able to accept. 
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VENDOR RESPONSE AND PRICING PAGES 
 

 
 
In compliance with this Request for Proposal and subject to all the conditions thereof, the offeror 
agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has 
read, understands, and agrees to all terms, conditions, and requirements of this proposal and is 
authorized to contract on behalf of the firm named below.  (Note: This form must be signed.  All 
signatures must be original and not photocopies. In addition, the County uses Docusign when 
making a contract award.  When providing a Contact Name and E-Mail Address below, the Contact 
and E-Mail address provided must be a person who has the legal authority to contractually bind 
the offeror’s/bidder’s company in a contract with the County. 
 
4.6. Offeror Information: 

 
Company Name:  ____________________________________________________ 
 
Address:   _____________________________________________________ 
 
City/State/Zip Code: _____________________________________________________ 
 
Telephone:   ______________________ Fax: _________________________ 
 
Federal Tax ID (or Social Security): ________________________________________ 
 
Contact Name and E-Mail Address to receive documents for electronic signature:           
 
____________________________________________________________ 
 
Check One:     Corporation □ 
  Partnership – Name □ ______________________________ 

 Individual Proprietorship – Individual Name □   
 _____________________________ 

  Other – Specify 
  ____________________________________________________________  
 
4.7. Cooperative Procurement:  The offeror should indicate by checking “Yes” or “No” in 

the indicated space if the offeror will honor the submitted prices and terms for purchase by 
other entities in Boone County that participate in cooperative purchasing with Boone 
County, Missouri?  

 Yes     No  
 
NOTE: The offeror must clearly state in writing any restrictions or deviations from specifications 
and requirements stated herein.  In the absence of such statement, the County will assume that all 
items/services offered are in strict compliance with specifications stated in the RFP, including all 
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technical and cost requirements, terms and conditions.  The offeror must agree that the proposal, 
if selected for award by the County, will be included as part of the final contract with the County. 
 
The undersigned offers to furnish and deliver the articles or services as specified at the prices and 
terms stated and in strict accordance with all requirements contained in the Request for Bid, 
including Boone County’s Terms and Conditions, FOB Destination Freight Prepaid and Allowed, 
unless pricing has been specifically quoted for vehicle delivery and preparation below.  Further, 
the undersigned has read and understood all requirements, terms and conditions, and agrees that 
all of which are made part of the contract and any orders resulting thereunder.  By submission of 
this bid response, the vendor certifies their compliance with Section 34.353 and, if applicable, 
Section 34.359 (“Missouri Domestic Products Procurement Act”) of the Revised Statutes of 
Missouri.   
 
Print Name: _____________________________ Title: ________________________ 
 
 
Signature: ______________________________ Today’s Date: ________________________ 

 
4.8. Pricing: 
 
The offeror must submit a firm, fixed price below for all identified line items.  No other pricing 
will be paid by the County – therefore the pricing below must cover all costs of providing a 
Comprehensive Pre-Employment Testing Platform as specified herein. 
 

 
 
 
 

LINE ITEM DESCRIPTION PRICE 

4.8.1.  Firm, fixed, annual subscription fee 
(Annual fee) 

$____________ 

4.8.2.  Initial Implementation and Setup  
(one-time fee) 

$____________ 

4.8.3.  Additional Optional Modules or Add-On 
Features (Cost per each) 

$____________ 

4.8.4.  Training  $____________ 

4.8.5.  Integrations, Configurations, Customizations 
(Cost per each) 

$____________ 

4.8.6.  Ongoing Annual Support and Maintenance 
(Annual fee) 

$____________ 

4.8.7.  Pricing per Additional User $____________ 
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4.9. Renewal Options: 
 
The County shall have the option to renew the contract in one-year increments, or any 
portion thereof, for a total period of five (5) additional years following the initial term.  If 
the options are exercised, pricing for the renewal period shall be the same as quoted for the 
initial or previous contract period subject to adjustment in accordance with the specific 
percentage of price adjustment quoted below for the applicable renewal contract period. 
Prices for the renewal period shall not exceed the maximum percentage of increase 
for the applicable renewal period stated on the Pricing Page of the contract. 

 
The offeror must respond with a firm, fixed percentage of maximum increase. Statements 
such as "a percentage of the then-current price" or "consumer price index" are NOT 
ACCEPTABLE, i.e., reference to a CPI adjustment shall be deemed unacceptable.    
 
If the bidder quotes 0% percentage or leaves the line blank, the County shall have the right 
to execute the option at the same price(s) proposed for the initial or previous contract 
period.   
 
In conducting the cost evaluation, Boone County will evaluate pricing that determines the 
potential maximum financial liability to the County. 
 
The percentage for the first renewal will be applied to original contract period 
pricing, and percentage for subsequent renewals will be applied to previous contract 
period pricing. 
 
4.9.1. Renewal Option Percentage Price Adjustment 1st Renewal Period   

 
      _________% Increase applied to original contract period pricing 

 
4.9.2. Renewal Option Percentage Price Adjustment 2nd Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 
 

4.9.3. Renewal Option Percentage Price Adjustment 3rd Renewal Period 
                                

              _________% Increase applied to previous contract period pricing 
 
4.9.4. Renewal Option Percentage Price Adjustment 4th Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 

 
4.9.5. Renewal Option Percentage Price Adjustment 5th Renewal Period 

                                
              _________% Increase applied to previous contract period pricing 
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4.10. Vendor’s Experience, Expertise and Reliability: 
 
4.10.1. The evaluation of the offeror’s proposed experience, expertise, and reliability 

must be subjective based on the ability of the offeror to perform the 
requirements stated herein.  Therefore, the offeror should present detailed 
information regarding their experience and reliability. The following 
information should be provided by the offeror in order to assist Boone County 
with the evaluation of the offeror’s experience and reliability.  The County 
reserves the right to use this information, including information gained from 
any other source, in the evaluation process. 
 
Failure to submit requested information may negatively impact the evaluation 
of the proposal.  The County is under no obligation to obtain information from 
the offeror not submitted with the proposal that may impact the subjective 
evaluation of the offeror’s proposal. 

 
Company History: In the space below, please describe the company’s 
background, when the company was founded, how long the company has been 
serving the market, etc.: 
 
_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________ 
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PRIOR EXPERIENCE 
 
Include references familiar with your company’s work performance.  References for similar Pre-
Employment Testing services are required. References from governmental agencies or public safety 
organizations will be weighed more heavily in the evaluation. 
 
1. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 

 
Description (include type, Mfr./Brand of equipment, service performed): 

 
 
2. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 
Description (include type, Mfr./Brand of equipment, service performed): 

 
 
3. Prior Equipment and/or Services Provided for: 

Organization Name: 
Address: 

 
Contact Name: 
Telephone Number: 

 
Date of Contract: 
Length of Contract: 

 
Description (include type, Mfr./Brand of equipment, service performed): 
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(The Offeror should complete and return with the proposal) 
 
 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 
 
 
 
 
This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities.  The 
regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-
19211). 
 
 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR 
CERTIFICATION) 

 
 
(1) The prospective recipient of Federal assistance funds certifies, by submission of this 

proposal, that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in this 
transaction by any Federal department or agency. 

 
(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of 

the statements in this certification, such prospective participant must attach an 
explanation to this proposal. 

 
 
 
 
 
Name and Title of Authorized Representative 
 
 
 

  

Signature Date 
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Boone County Purchasing 
Amy Gerskin                                5551 S. Tom Bass Rd. 
Senior Buyer           Columbia, MO 65201 

                                   Phone: (573) 886-4393 
 
 
                                                                             

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549  
 
House Bill 1549 addresses the Department of Homeland Security's and the Social Security 
Administration’s E-Verify Program (Employment Eligibility Verification Program) that requires 
the County to verify “lawful presence” of individuals when we contract for work/service; verify 
that contractor has programs to verify lawful presence of their employees when contracts exceed 
$5,000; and a requirement for OSHA safety training for public works projects.   
 
The County is required to obtain certification that the bidder awarded the attached contract 
participates in a federal work authorization program.  To obtain additional information on the 
Department of Homeland Security's E-Verify program, go to: 
 
https://www.e-verify.gov/ 
 
Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if 
the contract amount is in excess of $5,000.  Attach to this form the E-Verify Memorandum of 
Understanding that the vendor completed when enrolling.  The link for that form is:  
 
https://www.e-verify.gov/employers 
 
If the vendor is an Individual/Proprietorship, then the vendor must return the attached 
Certification of Individual Bidder.  On that form, the vendor may do one of the three options 
listed.  Be sure to attach any required information for those options as detailed on the 
Certification of Individual Bidder.  If the vendor chooses option number two, then the vendor 
will also need to complete and return the attached form Affidavit. 
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WORK AUTHORIZATION CERTIFICATION 
PURSUANT TO 285.530 RSMo 

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00) 
 
County of __________ ) 
    )ss 
State of ___________  ) 
 
 

 My name is ____________________.  I am an authorized agent of __________ 

__________________(Bidder).  This business is enrolled and participates in a federal work 

authorization program for all employees working in connection with services provided to the 

County.  This business does not knowingly employ any person that is an unauthorized alien in 

connection with the services being provided. Documentation of participation in a federal work 

authorization program is attached hereto. 

 Furthermore, all subcontractors working on this contract must affirmatively state in 

writing in their contracts that they are not in violation of Section 285.530.1, must not thereafter 

be in violation and submit a sworn affidavit under penalty of perjury that all employees are 

lawfully present in the United States. 

 
__________________________________ 

      Affiant    Date 
 

__________________________________ 
Printed Name 

 
Subscribed and sworn to before me this ___ day of ___________, 20___. 
 
      _______________________________ 
       Notary Public 
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CERTIFICATION OF INDIVIDUAL BIDDER  
 

 Pursuant to Section 208.009 RSMo, any person applying for or receiving any grant, 
contract, loan, retirement, welfare, health benefit, post-secondary education, scholarship, 
disability benefit, housing benefit or food assistance who is over 18 must verify their lawful 
presence in the United States.  Please indicate compliance below.  Note: A parent or guardian 
applying for a public benefit on behalf of a child who is citizen or permanent resident need not 
comply. 
 
 Options 
 

_____1. I have provided a copy of documents showing citizenship or lawful 
presence in the United States.  (Such proof may be a Missouri driver’s 
license, U.S. passport, birth certificate, or immigration documents).  Note: 
If the applicant is an alien, verification of lawful presence must occur prior 
to receiving a public benefit. 

 
_____2. I do not have the above documents but provide an affidavit (copy attached 

– see following page) which may allow for temporary 90-day 
qualification. 

 
_____3. I have provided a completed application for a birth certificate pending in 

the State of _______________.  Qualification must terminate upon receipt 
of the birth certificate or determination that a birth certificate does not 
exist because I am not a United States citizen. 

 
__________________________________  __________________________ 
Applicant    Date   Printed Name 
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AFFIDAVIT 
(Only Required for Certification of Individual Bidder (Option #2) 

 – see previous page - 
 
 
 

State of Missouri  ) 
    )ss 
County of ____________ ) 
       
 
 I, the undersigned, being at least eighteen years of age, swear upon my oath that I am 
either a United States citizen or am classified by the United States government as being lawfully 
admitted for permanent residence. 
 
______________________   _______________________________ 
Date       Signature 
 
______________________   _______________________________ 
Social Security Number    Printed Name 
or Other Federal I.D. Number 
 
 On the date above written ___________________ appeared before me and swore that the 
facts contained in the foregoing affidavit are true according to his/her best knowledge, 
information and belief. 
      _______________________________ 
       Notary Public 
 
My Commission Expires: 
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Boone County Purchasing 
5551 S. Tom Bass Rd. 
Columbia, MO  65201 

“No Bid” Response Form  
Amy Gerskin 
Senior Buyer 

P: (573) 886-4393 
Email: AGerskin@boonemo.gov   

 
“NO BID RESPONSE FORM” 

 
NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO 

SUBMIT A BID 
 

If you do not wish to respond to this bid request but would like to remain on the Boone 
County vendor list for this service/commodity, please remove this form and return it to the 
Purchasing Department by mail. 
 
Bid: 21-02JUN26– Pre-Employment Human Resource Software Solution – Term 

& Supply 
 

 
Business Name: 

  

 
Address:   

  

  
 

 

  
 

 

 
Telephone: 

  

 
Contact: 

  

 
Date:   ______________________ 
 
Reason(s) for not bidding: 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
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STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

 
   

1. 
 

The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

  
2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise 

specified) to the Boone County Department identified in the Request for Bid and/or Proposal. 
  

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive 
technicalities, and to accept the offer the County Commission considers the most advantageous to the 
County.  Boone County reserves the right to award this bid on an item-by-item basis, or an “all or 
none” basis, whichever is in the best interest of the County. 

  
4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and 

bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid.  The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay the 
opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required. The one (1) bid received will be retained unopened 
until the new Closing date, or at the request of the bidder, returned unopened for re-submittal at the 
new date and time of bid closing.  

  
5. When products or materials of any particular producer or manufacturer are mentioned in our 

specifications, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

  
6. Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts the 

County from them. 
  

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding 
the bid. 

  
8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 

or work is not started as guaranteed.  In case of a delay, the Contractor must notify the Purchasing 
Department. 

  
9. In case of default by the Contractor, the County of Boone will procure the articles or services from 

other sources and hold the Bidder responsible for any excess cost occasioned thereby. 
  

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding. 
  

11. Prices must be as stated in units of the quantity specified and must be firm.   Bids qualified by escalator 
clauses may not be considered unless specified in the bid specifications. 

  
12. No bid transmitted by fax machine or e-mail will be accepted. 

  
13. The County of Boone, Missouri expressly denies responsibility for or ownership of any item 

purchased until the same is delivered to the County and is accepted by the County. 
  

14. The County reserves the right to award to one or multiple respondents.  The County also reserves the 
right to not award any item or group of items if the services can be obtained from a state or other 
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governmental entities contract under more favorable terms.  The resulting contract will be considered 
“Non-Exclusive”.  The County reserves the right to purchase from other vendors. 
 

15. The County, from time to time, uses federal grant funds for the procurement of goods and services.  
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference.  These 
clauses can generally be found in the Federal Transit Administration’s Best Practices Procurement 
Manual – Appendix A.  Any questions regarding the applicability of federal clauses to a particular 
bid should be directed to the Purchasing Department prior to bid opening. 

  
16. In the event of a discrepancy between a unit price and an extended line-item price, the unit price shall 

govern. 
  

17. Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging to 
the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to the 
County for any over-charges within 30-days of being notified of the same. 

  
18. For all bid responses over $25,000, if any manufactured goods or commodities proposed with the 

bid/proposal response are manufactured or produced outside the United States, this MUST be noted 
on the Bid/Proposal Response Form or a Memo attached. 

  
19. Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor certifies 

it is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of 
goods or services from the State of Israel; companies doing business in or with Israel or authorized 
by,  licensed by, or organized under the laws of the State of Israel; or persons or entities doing business 
in the State of Israel. 

  
20. For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on all 

transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of Origin 
(MSO), Bill of Sale (BOS), and Application for Title. 

  
21. Equipment and serial and model numbers - The contractor is strongly encouraged to include 

equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 

  
22. All equipment and supplies offered in a quote must be new, of current production, and available for 

marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or 
remanufactured equipment and supplies may be offered. 

  
 23. The resulting agreement may be extended beyond the expiration date by order of the County on a 

month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration 
date. 

 
24. 

 
The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610 
RSMo) and will comply with requests for documents in accordance with that law. 

 
 

Revised: 01/10/24 
 

End of Document 
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Commission Order # _______________ 

PURCHASE AGREEMENT 
FOR 

MINI TRACK LOADER 
FOR BOONE COUNTY FACILITY MANAGEMENT DEPARTMENT 

 
 THIS AGREEMENT, C001179 dated the ________ day of _______________ 2026 is made between 
Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County 
Commission, herein “County” and Gateway Dealer Network, LLC dba Bobcat of Columbia (MO), herein 
“Vendor.” 
 
 IN CONSIDERATION of the parties’ performance of the respective obligations contained herein, the 
parties agree as follows: 
 

1. Contract Documents – This agreement shall consist of this Purchase Agreement for a contract for 
an MT100 Mini Track Loader compliant with all bid specifications and any addendum issued for 
the Sourcewell contract 020223-CEC, Quote AU1928028 received on 09/15/26 by Alex Urlaub, 
email clarification from Rocky Morrissey on 09/24/26, as well as Boone County Standard Terms 
and Conditions.  All such documents shall constitute the contract documents which are incorporated 
herein by reference. Service or product data, specifications, and literature submitted with the bid 
response may be permanently maintained in the County Purchasing Office bid file for this bid if not 
attached.  In the event of conflict between any of the foregoing documents, this Purchase Agreement 
with Boone County Standard Terms & Conditions and the Sourcewell contract 020223-CEC shall 
prevail and control over the vendor’s bid response and quote forms.  

 
2. Purchase – The County agrees to purchase from the Vendor and the Vendor agrees to supply the 

County with the following equipment: 
 

Description Sale Price 
MT100 Mini Track Loader  $29,248.80 
 25 HP Tier IV Diesel Engine  
 Auxiliary Hydraulics  
 Built-in Tie Down & Crane/Lift Location  
 Continuous Flow Shutoff Lever  
 Hydrostatic Drive Train  
 Counterweights – four (4) 30 pound weights  
 Lift Arm Support  
 Hourmeter  
 Engine Temperature & Fuel Gauges  
 Voltmeter and Warning Lights  
 Lift Arm Lockout with Manual Bypass  
 Neutral Start Interlocks  
 Parking Brake  
 ISO Pattern Joystick Travel Control  
 Spark Arrestor Meffler  
 Tilt Lockout  
 Tilt Steering  
 Storage Cubby  
 Cup Holder  
 Tracks: Rubber, 7.1 Inches Wide Machine Width 35.6”  
Bob-Tach Interface (MT100) $0.00 
C-Pattern Wide Track $709.80 
44” GPX Bucket $866.40 
Bolt-on Cutting Edge, 44” $116.41 

Docusign Envelope ID: FD75A76E-5C6A-8C74-8079-65077A0C2A28

October

504-2026

13



 

12PC Auger Drive Unit $1,918.24 
Auger Mounting Frame – MT Bobtach $597.36 
Light Duty Bit, 24” Semi-Flight (2” Hex) $1,026.08 
Dealer PDI $150.00 
Freight Charges $800.00 
Destination Charges $238.00 
Dealer Assembly Charges $247.50 
TOTAL $35,918.59 

 
3. Delivery – Contractor shall deliver the mini track loader FOB Destination to the ordering County 

location within 60 to 90 days after receipt of order. 
 

4. Warranty – Warranty shall be for 1-year, unlimited hours, full manufacturer's warranty.  
 

5. Billing and Payment – All billing shall be invoiced to the Boone County Facility Management 
Department.  No additional fees for paperwork processing, labor, or taxes shall be included as 
additional charges in excess of the charges in the Vendor’s bid response to the specifications.  The 
County agrees to pay all invoices within thirty days of receipt.  In the event of a billing dispute, the 
County reserves the right to withhold payment on the disputed amount; in the event the billing 
dispute is resolved in favor of the Vendor, the County agrees to pay interest at a rate of 9% per 
annum on disputed amounts withheld commencing from the last date that payment was due. 
 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. 

 
7. Termination - This agreement may be terminated by the County upon thirty days advance written 

notice for any of the following reasons or under any of the following circumstances: 
a. The County may terminate this agreement due to a material breach of any term or condition of 

this agreement, or 
b. The County may terminate this agreement if in the opinion of the Boone County Commission if 

delivery of products is delayed or products delivered are not in conformity with bidding 
specifications or variances authorized by the County, or 

c. Termination for Convenience - The county may terminate this Agreement for any reason or no 
reason upon sixty (60) days' written notice to the contractor, or 

d. If appropriations are not made available and budgeted for any calendar year. 
 
IN WITNESS WHEREOF the parties, through their duly authorized representatives, have executed this 
agreement on the day and year first above written. 
 
 
GATEWAY DEALER NETWORK, LLC   BOONE COUNTY, MISSOURI 
DBA BOBCAT OF COLUMBIA (MO)  by: Boone County Commission 
 
by _______________________________  ____________________________________ 
 
        Kip Kendrick, Presiding Commissioner 
 
title ______________________________   
 
 
 
 
APPROVED AS TO FORM:    ATTEST: 
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Territory Sales Manager



 

 
 
___________________________    ____________________________________________ 
 
CJ Dykhouse, County Counselor   Brianna L. Lennon, County Clerk 
 
 
 
 
 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists 
and is available to satisfy the obligation(s) arising from this contract.  (Note: Certification of this contract is not 
required if the terms of this contract do not create a measurable county obligation at this time.) 
 
 

            6104/91300 - $35,918.59 
__________________________________________________________________________________________ 
 
Signature      Date   Appropriation Account 
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STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 
 
 

1. Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

  
2. 
 

Prices shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department. 

  
3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to 

waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County.  Boone County reserves the right to award this bid on an item-by-item 
basis, or an “all or none” basis, whichever is in the best interest of the County. The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay the 
opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required. The one (1) bid received will be retained 
unopened until the new Closing date, or at request of bidder, returned unopened for re-submittal at 
the new date and time of bid closing. 

  
4. When products or materials of any particular producer or manufacturer are mentioned in our 

contracts, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

  
5. Do not include Federal Excise Tax or Sales and Use Taxes in billing, as law exempts the County 

from them. 
  
6. The delivery date shall be stated in definite terms. 
  
7. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 

or work is not started as guaranteed.  In case of delay, the Contractor must notify the Purchasing 
Department. 

  
8. In case of default by the Contractor, the County of Boone will procure the articles or services from 

other sources and hold the Contractor responsible for any excess cost occasioned thereby. 
  
9. Failure to deliver as guaranteed may disqualify Contractor from future bidding. 
  
10. Prices must be as stated in units of quantity specified and must be firm.    
  
11. The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 

purchased until same is delivered to the County and is accepted by the County. 
  
12. The County reserves the right to award to one or multiple respondents.  The County also reserves 

the right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms.  The resulting contract will be 
considered “Non-Exclusive”.  The County reserves the right to purchase from other vendors. 

  
13. The County, from time to time, uses federal grant funds for the procurement of goods and services.  

Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference.  
These clauses can generally be found in the Federal Transit Administration’s Best Practices 
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Procurement Manual – Appendix A.  Any questions regarding the applicability of federal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

  
14. In the event of a discrepancy between a unit price and an extended line item price, the unit price 

shall govern. 
  
15. Should an audit of Contractor’s invoices during the term of the Agreement, and any renewals 

thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

  
16. Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, Contractor/Vendor certifies it 

is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of 
goods or services from the State of Israel; companies doing business in or with Israel or authorized 
by,  licensed by, or organized under the laws of the State of Israel; or persons or entities doing 
business in the State of Israel. 

  
17. For all titled vehicles and equipment, the dealer must use the actual delivery date to the 

County on all transfer documents including the Certificate of Origin (COO), Manufacturer’s 
Statement of Origin (MSO), Bill of Sale (BOS), and Application for Title. 

  
18. Equipment and serial and model numbers - The contractor is strongly encouraged to include 

equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 
 

19. All equipment and supplies offered in a quote must be new, of current production, and available for 
marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or 
remanufactured equipment and supplies may be offered. 

20. This agreement may be extended beyond the expiration date by order of the County on a month-to-
month basis in the event the County is unable to re-bid and/or award a new contract prior to the 
expiration date. 

21. The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610 
RSMo) and will comply with requests for documents in accordance with that law. 

  Revised 01/10/24 
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Outlook

Re: sourcewell mt100 quote

From Morrissey, Rocky <rmorrissey@columbiabobcat.com>
Date Thu 9/24/2026 1:47 PM
To Brijanna Purdy <BPurdy@boonemo.gov>

CAUTION: This email originated outside of boonemo.gov. ONLY use links and attachments which are
familiar.

Good afternoon,

No, the address does not change any cost.  I will take care of the delivery myself for free no matter
where it needs to go.  The warranty on the MT100 is 1year unlimited hours warranty full manufacturer.

Rocky Morrissey II   Territory Sales Manager
Bobcat of Columbia

1101 N. Lenway Drive

Columbia, MO 65202

CELL: 636-282-8782

From: Brijanna Purdy <BPurdy@boonemo.gov>
Sent: Thursday, September 24, 2026 1:45 PM
To: Morrissey, Rocky <rmorrissey@columbiabobcat.com>
Subject: Re: sourcewell mt100 quote
 
Good afternoon, 

I was looking over the quote and had a few questions. The delivery address will be 613 E
Ash St. Will that change the cost of delivery? Also, what is the warranty on the loader?

Thanks, 
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Docusign Envelope ID: FD75A76E-5C6A-8C74-8079-65077A0C2A28
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���!	��������������
��������	�
��	
��	��#�	!�������#��
����V�
�����������	
��0	���������	������������1#������!��
�	��������	#���	�����	��
��
�����	���	�	��������������	!���#�����	������	��
�e	��0�1#���f	�����
���������0�1#���!�!����
������	���
�����	��������
		�	�
��J?CDCK�L6E9 J?CDCK�5K_9�M gC6C9�BO>FaD?@9�M g@F_9�F=�hF>i�M gDj9�F=�5>6?A6@CDF?A�M kF886>�lF8QE9�O6AC�5P>99m96>A�M*���Y	n��
	! ���	
��	�� ,	����V�,o )�������&n����	�� 4/�# SW 4U#/U�#��� ��*���Y	n��
	! ���	
��	�� p��������V�p" )�������&n����	�� 4TW#W[T 4T#WW[#WS� ��*���Y	n��
	! ���	
��	�� ]	�����������V]% )�������&n����	�� 4/W#[W 4W#�T�#�[� ��*���Y	n��
	! ���	
��	�� *	.�X�
-�V�*X )�������&n����	�� 4 �#��U 4/#U��#[W[ ��*���Y	n��
	! ���	
��	�� Z���	�����V�Z* )�������&n����	�� 4�U#S[� 4/#�SU#[[[ ��56789�q;�r7D8DCK�CF�g988�6?c�k98Da9>�g9>aD@9R	��
�3	����
��������s������3����������		����	��		!��������
�	.	�����
���������
�	�����	����
������	�t����!�)���!�#�����������3�	�X��
�
	�����	������!��!!
	������!	���������	������	������.��
��
	��+�����������������
��	�.�
-�������	����!��	
���	��
���!	
�#���	����3	
���.�
-	
��0����V���	�	n�����	���1�������	!����	�����	���
#�.�	��	
���	�	�.�
-	
���
	����
�!�
	���	�����		��0�
�	�����		����������
!��
��1#���!�������	
����3	�.		����	����	����!��	
���	�����������GD?9HC9E uQ9ACDF? <9A_F?A9�M
vwx�yz{|}~������������ �}�x�~�y�{}�����~����zw�{}�����{����

�������������������� �¡¢££¤�£¥¦§̈©ª¦¢ª¤¢¦¥«¥©¦�¡¬­�¢�¬¤¬�¥Docusign Envelope ID: FD75A76E-5C6A-8C74-8079-65077A0C2A28



�� ������	
���
 �
������
���������
������������
�����������
�������
	�������������������
�����
	����
���� ��
������!��"����
��
�����	�������������������
������		�
	��# �
����$ �##��������������������������������%�&
��"�������� �!"
�����������	����!��"��%
�������������
����������"��� '##(��������������
�����)�
�����*�������
����
�����
���
�������!
��������������
�����+��������
��������!�����
	��"���
����� �
�����������%
�������������
��� ������"���
��������%�
!�"�
	��

����������
������������"����%�
���������	
�����"����
����"��%
�����������������
������"�
�%"
����"����������������������
	�����
����������
��������
����
������" ������ �,���
������*����
����
���������
�����
������
��������	
����	
�����������	���%
��������������������������
���
��-��������������%
���������������
���������	
��� ��
������!��"�
���!
��������������������������������
��������"��%
�������������
������"�
�%"��"������
	���
���������
�	���"����"���		����������
	����������
��������
��.)�����������"�������"����������/�%�
�������*������0
����
��0���
1 23�4 *���������!
�5�
��
�"�������������
�����"
��
 �
������
������"����"���
����+���������
�������6��������������7����������
������!
�5�����"��!
���
��
���� '##��������������
����8�)�
�����*�����������$ �##����������������������������"�
�%"
���&
��"����������"������5����"�����������������
	���
������6������� �������%��"
�������
	�����
���� �!��"��
��������� �������� ������ ������������������
��
�����)�
�����*�����������5�
!��	
���"������������
���
���
�����%��!
������������������������
�������������
���������
�%�������%�������
��"��� ��������
�����%�����������6�����������	
������
��9���������7����������
�����!
�5�!�����
��������
�%�
!������:�����!��	
����
��
���
�%���:���
�����
�%����%��������"������
�%���	
������
���+�����
��
	�
�����
�����
		����%�.
�%����������"�
�%"���6������
�1������+�����
��
	�
���!
�����������
����8�*�����7*���������
���"������
 23�; ��������	
���
 �
������
���������
��
�����<����������������		�
	�$$�������������������������������=�����������
����������
�����������7�����7��
�����"

���%�������������������
�%�������"��� '##(���������������
!�����������"
��:����
����8�)�
�������������
����
������&
��"�������� ��!"��"���������
�������	
���"������� ��������� �!������� ��������������������"�
�%"
�������"�����%���������
	�����
���������
��9���!
������������������"�����"�������������������

������
������
���
�����"

� ����%�
�� ��������������"������
����6���5���������		����������
����������
������
�����������
��9	����������
�����������	
����!����������	���������
����������
��
�������������������
���
���
�����%�!
�����������������
��.���������"�����������/�%�
�������*������0
����
��0���1 23�= *���������"��
������%���
����
�>	�
������!�������"�������������������
�� ���������
��
�"��� ��+�������"��������������
����
	��"��)�
�
��������
�"���
 ?����@�
������������
��!��������
������������"���
����8��
������������
�����*����������
���
����8�*������������/�������������?����@�
�������������!������������
������%����������
����
���������
��"���
����8��
������������
�����*����������
��������������
����8�*�����?��������
������!�������������
�����"������7��
��������"�
�%"��"���
��
������
������
������������
�����*�����������
����������������% �
������
���
�����������������!��"��"��	���
���� �������
�������
����%�	
������������
�����������������
������
����������
?����9�������������������
�
���A/)�������?����*����������
��	����
	�
�����������������������6�������������������������������
��?����,��"������������ ���������� ������"������	�
���"���
�����<���
����
��"����������������������%��
�����*�����?�����
����8�*������!�����
��������"�����?�����������������
� ���������
������������7������
��������������"�����������
�������	���������������
�%
�������������
���������
���������������
�����
�7��	���7�������������������%
?�����
����8�*������!���������������%����������������
����
��	���%��
������
������
	������������������������
?�����
������
������
���
����8�*���������
���������
���
?�������������
�����
���������������������
���	
��	������������
����������������
��
����!���
���������
����������������������������
�����
���
���
��
������
���� �!"��"���������
�%��

23

$# *�������������������"����
�����������
�������
	��
�������
��������������
%��� ��	�����������
��>��������
�������
���?�����������������������
��������� ����!�����������������������"���"�����
�����
�������������
������������������%
����
����
�����
 �
������
���������������
����������!
��������������
�����+��������
������
���������������������������������������������������B����"
��:��������������� �������
����������������%�� �������
�������������%�� ��
��
���������������������������������"�����������%����������������������������
��-"�������
������ �����
����������������������������������
��"�����
��������%��� ���%�
����������
�� �����������
��
	��%
���������������	
�����
����
�
��>�����
�����������
���
�����!
��������������
�������������������!
��������������
�����+��������������
��"������ �!����������
���
���������
����
�����7
���������
��	
�����
����
��!��"������'�"
�������
��
���

���
 23
CDE2FGHIJKL2MNO2PQPQQR SJTEUK2FVHJL2WXVKY2Z[GD\HJT]2WUH\VT̂

_̀ abcdef2gfhij̀ki2l_m2noppq_prstuvwsowqosrxrvs_nyzgogyqy_rDocusign Envelope ID: FD75A76E-5C6A-8C74-8079-65077A0C2A28



�� ������	�
��
�
�	�����
���
�����������
��
�������
��
�
����
���
���
��������
��
��
�������
�������������
��������
��
���
������
������� ��	���
���������
����������
 ���
���
!���
��������
�"
�#
��������
�����
���

�
�����
�������
���$
��
����
����
�
���������
"����
�����
���
�
�����
���""
�"
%&$
���

�$#&&
������
�����
�����������
�������
'����
 ������$
����
���
�����"���
����

����������
�
�������
���
���
�$(&&)
�����������
��	���
*���
��
������
���������

��
�������
�
�����
�����
�
������
�+���������

 �
��������
�"
���
�������$
�
�

�
�
��
����������
�
������$
���
���
������
��
������
�"
�����������
��������

�
��������
�
�
�����
"����
���������
���
����������
�����
�������
����
���
�
�����

����������
�����
�"
��������	�����
��
������������

!����$
!����$
,�����
���
�������

������
��
��
	�
��	���
���������
"��
�
"��
�
�
�����"
�
����������
�����
	
������

������

-���
������
��
����������
�����
�
�
�����
"����$
��
����
����
�
�
�����

�����
�������
�����
�����
��
�����
���
����������
�
�������
����
��
���

��
�"

���������
��
"
�����
���
�""���������
�"
�
	���
����
�������

��	���
�������
����
�+����
���

��
�"
���
�������
��
�������
��������
��
���

���	���
���
���.���	���
/��
�����
����������
���	������0
��
���
�������
�"
���

�12�
/�����$
1����$
���
2�
������0
���3��$
���.���"��$
���	��
����������
��������

����
���
�
'����
 �������

4
���������$
��
����
�+����
���

����5�����
��
"������
�
�������
��
���
�+����
����
���
�������
��

����5�
���
��
�������
���������� 67
�8 ������	�
��
�
�	�����
���
�����������
��
�������
��
�
����
���
���
��������
��
��
�������
�������������
��������
��
������� -�
����
����
�����"�����
�������
����
��
�
�
�����������
����
��
�������
���
���
�����
*���
������
���
�
��
���
����
��
���
�"
�����9

-�
������
�+�����
�	�
�
���
������
��
�+�������
����
������
����
�
�
��
�������
���������
���
���������
�����������
����
���
�����
*���
������
���
����	���
���������
����������
 ���
���
!���
��������
�"
�#
��������
�����
���

�
�����
�������
���$
��
����
����
�
���������
"����
�����
���
�
�����
���""
�"
%&$
���

�$#&&
������
�����
�����������
�������
'����
 ������$
����
���
�����"���
����

����������
�
�������
���
���
�$(&&)
�����������
��	���
*���
��
������
���������

��
�������
�
�����
�����
�
������
�+���������

 �
��������
�"
���
�������$
�
�

�
�
��
����������
�
������$
���
���
������
��
������
�"
�����������
��������

�
��������
�
�
�����
"����
���������
���
����������
�����
�������
����
���
�
�����

����������
�����
�"
��������	�����
��
������������

!����$
!����$
,�����
���
�������

������
��
��
	�
��	���
���������
"��
�
"��
�
�
�����"
�
����������
�����
	
������

������

-���
������
��
����������
�����
�
�
�����
"����$
��
����
����
�
�
�����

�����
�������
�����
�����
��
�����
���
����������
�
�������
����
��
���

��
�"

���������
��
"
�����
���
�""���������
�"
�
	���
����
�������
��	���
�������
����
�+����
���

��
�"
���
�������
��
�������
��������
��
���

���	���
���
���.���	���
/��
�����
����������
���	������0
��
���
�������
�"
���

�12�
/�����$
1����$
���
2�
������0
���3��$
���.���"��$
���	��
����������
��������

����
���
�
'����
 �������

4
���������$
��
����
�+����
���

����5�����
��
"������

�
�������
��
���
�+����
����
���
�������
��

����5�
���
��
�������
����������

67
�� :�����"�
���
����������
�����
�"
���
������
������
��
������
����
��

����
';!
	�
"
���
�������
����
��
���
��������
��������� ��	���
�������
����
�+����
���

��
�"
���
�������
��
�������
��������
��
���
���	���
���
���.���	���
/��
�����
����������
���	������0
��
���
�������
�"
���
�12�
/�����$
1����$
���
2�
������0
���3��$
���.���"��$
���	��
����������
��������
����
���
�
'����
 �������
4
���������$
��
����
�+����
���

����5�����
��
"������
�
�������
��
���
�+����
����
���
�������
��

����5�
���
��
�������
����������
 ���������
�������
����
	�
���
��������	�����
�"
���
��������
������
��
����
��
	
�
��
���
�������
��
���
�����
����������
����

����
"������
"���������$
���
"������$
;�;'��
/;
�����
���
�����������
������
������0
��
�3���$
"����
���������$
���
�����������
�������
���
���
�����
����

!����
�������
����
	�
�����
��
����
��
"��
���
����������
��������
�������
������
����
��
����
���<��
����
��
����
���������
��
���
�
��������
������

��	���
�������
���
���
�
�����5��
��	���=
*���
��
�������
���
������	
����
����
���3
�������
����
���
�
������
��
���
��
�"
���
����
��������
�������

���
��
�����"�
���
���
����������
�
������� 67�( :�����"�
���
��
�������
�������������
������
�������
/����$
����������$
��
������$
���."��.���"��0
����
��

����
';!
	�
"
���
�������
����
��
���
��������
���������
2+�����
��
�������
4��
�+�����$
����
��
�
�������
����
����
�
��������
��������$
��
��
�����
�����������
�
��������
���������
�����
��
�
�	�����
��
�������
�������
��������> ��	���
�������
����
�+����
���

��
�"
���
�������
��
�������
��������
��
���
���	���
���
���.���	���
/��
�����
����������
���	������0
��
���
�������
�"
���
�12�
/�����$
1����$
���
2�
������0
���3��$
���.���"��$
���	��
����������
��������
����
���
�
'����
 �������
4
���������$
��
����
�+����
���

����5�����
��
"������
�
�������
��
���
�+����
����
���
�������
��

����5�
���
��
�������
���������� 67�# ��"���
���
�����"��
��������
��?
��������
��
������������
����
��
��
�����
��
�
�
�������������
��������
��
@�����
���
 ���3�
���
��
��
!����������� ��	���
�������
����
�����
���
��
�������
���	���
���
���3��
��������
����
���
�
'����
 ������
��
����
��
 ���3�$
@�����$
���
���
��
!�����������
 ���������
�������
����
	�
���
��������	�����
�"
���
��������
������
��
����
��
	
�
��
���
�������
��
���
�����
����������
����

����
"������
"���������$
���
"������$
;�;'��
/;
�����
���
�����������
������
������0
��
�3���$
"����
���������$
���
�����������
�������
���
���
�����
����

!����
�������
����
	�
�����
��
����
��
"��
���
����������
��������
�������
������
����
��
����
���<��
����
��
����
���������
��
���
�
��������
������

��	���
�������
���
���
�
�����5��
��	���=
*���
��
�������
���
������	
����
����
���3
�������
����
���
�
������
��
���
��
�"
���
����
��������
�������

���
��
�����"�
���
���
����������
�
������� 67ABCDE6FG6HBIJEKLMN6ODBMPQR6STUVWXY6Z[\6]̂]̂ _̂ ẀaRbX6ScUWY6decXf6ghTQiUWaj6dbUicak
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Sourcewell Contract # 020223-CEC| Amendment #2 
Page 1 of 1 

AMENDMENT #2 
TO  

CONTRACT # 020223-CEC 
 
 
THIS AMENDMENT, effective upon the date of the last signature below, is by and between 
Sourcewell and Doosan Bobcat North America, Inc. (Supplier).  
 
Sourcewell awarded a contract to the Supplier to provide Medium Duty and Compact 
Construction Equipment with Related Attachments to Sourcewell and its Participating Entities, 
effective April 6, 2023, through April 17, 2027 (Contract). 
 
NOW, THEREFORE, the parties wish to amend the Contract as follows: 
 

Section 18. Insurance–Subsection A. Requirements– Item 5. Network Security and 
Privacy Liability Insurance of the Contract is deleted in its entirety. 

 
Except as amended, the Contract remains in full force and effect. 
 
Sourcewell      Doosan Bobcat North America, Inc.  
 
 
By:       By:      
Jeremy Schwartz, Chief Procurement Officer Kristie Willett, Sr. Government Account 

Manager 
 
Date:        Date:       
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Government Sales Points of Contact:
Heather Messmer - Government Accounts Sales Support Mgr.
heather.messmer@doosan.com

Jesse Rheault - Government Account Manager
jesse.rheault@doosan.com

Barry Hanson - Government Account Manager
barry.hanson@doosan.com

Randy Fuss - Director, Government Accounts
randy.fuss@doosan.com

Product

Machines
Factory Installed

Options
Skid-Steer Skid Steer Loaders 22.0% 22.0%
Compact T  Compact Track Loaders 26.0% 26.0%
AttachmenLoader Attachments 24.0% 24.0%
Compact W  Compact Wheel Loader (CWL) 24.0% 24.0%
AttachmenCWL Attachments 24.0% 24.0%
Small Artic  Small Articulating Loaders (SAL) 24.0% 24.0%
AttachmenSAL Attachments 24.0% 24.0%
Excavators Compact Excavators 28.0% 28.0%
Large ExcavLarge Excavators 24.0% 24.0%
AttachmenExcavator Attachments 24.0% 24.0%
Mini Loade Mini Track Loaders (MTL) 24.0% 24.0%
AttachmenMTL Attachments 24.0% 24.0%
Utility Wor  Toolcat 20.0% 20.0%
AttachmenToolcat Attachments 24.0% 24.0%
Compact T Compact Tractors 22.0% 22.0%
AttachmenCompact Tractor Implements and Attachments 24.0% 24.0%
Utility Vehi Utility Vehicles 20.0% 20.0%
Telehandle Telehandlers 24.0% 24.0%
AttachmenVH Attachments 24.0% 24.0%

Bobcat® Mowers 22.0% 22.0%
Ryan RYAN Turf Equipment & Attachments 16.0% 16.0%
Steiner Steiner Tractors & Attachments 20.0% 20.0%
Compactio Compaction Equipment 16.0% 16.0%

CLARK EQUIPMENT COMPANY dba BOBCAT COMPANY
250 EAST BEATON DRIVE

PO BOX 6000
WEST FARGO, ND 58078-6000

ORDER ADDRESS:

REMIT TO ADDRESS:

TOLL FREE #: 800-965-4232, Opt#2
FAX#: (855) 608-0681

TIME OF DELIVERY:  60 to 90 Days ARO
COMMERCIAL CREDIT CARD:  Accepted (Visa/Mastercard/American Express)

TID#: 38-0425350

BOBCAT COMPANY SUGGESTED PRICE LIST - January 2023
 

Bobcat Company

Phone:

(701) 241-8719

(701) 241-8759

(701) 241-8793

(701) 241-8746

PROMPT PAYMENT TERMS:  Net 30

CLARK EQUIPMENT COMPANY dba BOBCAT COMPANY
PO BOX 74007382

CHICAGO, IL  60674 

Discount Percent
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