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CERTIFIED COPY OF ORDER

! STATE OF MISSOURI May Session of the January Adjourned Term. 20 26
ea
County of Beone } |
In the County Commission of said county, on the 7th day of May 20 26

the follbwing, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby approve Change
Order #1 in connection with the fuel systems improvement project. The terms of the Change
Order are attached and Commissioner Thompson as liaison Commissioner for this project, and
Director Greg Edington, are authorized to sign the same.

Done this 7th day of May 2026.

Presidiig Commissjoner
ATTEST: : /,/, /W/
A ST — Lo JL]
Justin Aldred '
Brianna L. Lennon District I Commissioner

Clerk of the County Commission Q g m M

" Jangt M. Thompson
Pistrict IT Commissioner




Change Order

Brolact Change Order# 01
Naw Turnkey Fuel Systems for Date of Issuance: 4/14/2026
Boone County Road & Bridge Contract Date: 1/14/2025

And Boone County Sheriff’s Offlce
Bid # 43-280CT24

Change Order Number 01:

The Contractis changed as follows:

Add additional sub-panet breaker box and breakers at the Tom Bass facllity to
-accommodate a shunt-trip deslgn to the power side of the system. The addltional
panel/breakers cost $4,383.00, -

Add an additional FMU unit (FM Live) to the Hallgville site. If the old system was leftin
place, fusl kays would have baeen non-compatible between the Tom Bass and Jall fuel sites.
Cost for the change 1s $13,072.,25,

DeductRockand Hauling fees for Boone County Road & Bridge work at the Jattfuel site.
The cost to the contract Is a deduct of $15,783.81.

The orlginal contract sum was $1,200,003,63
Sub-panel addltlon | $4,383,00
FMU Llve at Hallsville location addition $13,072.25

| County rock hauling and fees 1 ($15,783.81)
Net contract change 1 $1,671.44
New contract amount including thls change order | $1,201,675.07



https://15,783.81
https://13,072.25

Contractor
MSPE
Steve Brandt

President

By S&M 5’2&'4&&%’
Date 4/14/2026

Owner
Boone County, MO
Janet M, Thompson

District H Commissioner

Owner’s Representative
Boone Co Road & Bridge
Greg Edington

Director

BY.

Date
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Boone County Public Works Samae

5551 Tom Bass Road
Columbla, Mo, 65201

Seope of Work for M3PE
Extra price to supply the electrical sub panel, breakers, atc. at the Boone County Public Works bullding

“** Tarms 1+ Nel upon completion ©*

T, BRRTH BEGCRITION PRICE TOTAL
i Sub Panel, breakers, etc L $3,123.00 $3,123.001
I Non-Taxable Equipment 8 ] $3."I23:.%
2] i i : %?Wm“
1 Labor 15126000, $1,260.004
‘ g
X ?MMW/ Kt /'7//5:’/%‘*& Installation Total $1,260.00
SR R e i S i i ’
m?g/n“?} ORI GG ant, e o pioyet SIoeao iyt Equipment Total $3.123,00
A
X Total Quote [ $4,383,00
“Cusiomar Bignalure i "

Thetaby Juihorey the slowe tted work (0 Ye somyitalnd v 3 i Grme 20w pnies isled
i santrdt s n addwan W ay curenl Grlaet widh Mig-Stata Potrstzum Sagmeam g

JeGY6. 3003 o Jgs0] Wisow dusieial Dy«

PO, Bay 81)

"

Hallevilte. N 63233

°

800-909.371113




INVOICE NO

Mid-State Petroleum Equipment 30133
14601 Alllson Industrial Drive
PO Box 80
Hallsvills, MO 65255
Phane; (5673) 696-3103
Fax: (673) 696-2317
“Quality Equipment, Superior Service"
cust Boone County Public Works ge  Boone County Public Works
Email Invoice 780 E. Highway 124
5551 S, Tom Bass Road Hallsville, MO 65265
Columbla, MO 85201
[ AGCOUNTNO T ORDER NUMBER ORDERED BY TNVOIOEDATE . | TERMS BUEBATE
BO%PW : 24000 Greg E / 31312026 Net 10 3/13/2026
Robbie

pescriPTION  Upgrade fuelmaster to FM Live,

resoLuTion  1/9/26 Upon arrival called Robert and submitted the Initlalization form to get the new

FMU going. Started taking everything apart and contihued swapping the hardware:

Once all the new hardware was Installed and the unit was power on, was able to get In
contact with FusiMaster, they completed the start up, Ran some tests to check counts,
- Called Robert to let him know were were done and he sald he would come up sowe
could do more testing, He could not get his key to work. Called FuelMaster and
determined the screws were too tight on the back of the reader, Once they were
loosened, the keys read correctly on all keys that were tested.

TEM RO AUANTIY | BESCRIPTION T UNT PRIGE ETENBED
LA 57 LABOR 95,00 ﬁ75.00*
STE-UPGE710 11 FMLIVE, UPGRADE, CELLULAR, 12,697,258 12,897.25
PROKEE, POWER COND, 2-4 HOSE
*means ltem is non-taxable [tem Tota! 13,072.25
Installation Surcharge 0.00
ToOTAL AMOUNT 13,072,258

You may request to receive involces via email by calling 573-696-3103,
or by emailing mbjohann@midstatepetro,com,

We accept Visa, Mastercard, & Discover



mailto:mbjohann@mldstatepetro.com
https://13,072.25
https://otAR:-12,597.25
https://12,597.25

Rock Hauled for Jail

Datg Tlekat# Truck#  {Matarlal ' {Tonnage 1UnltPrice  tfotal
6/25/2025 100185493 1734 18/8" Clean Burlington Washed | 12,96 $20001  $289.20
8/25/2026 100186494 1717 3/8" Glean Burlington Washed . 12.80] $20,001  $268.00
6/28(2026 1001865496 1724 3/8" Claan Burlington Washed | 19,18 $20.00] 426260
B126/2026 100485496 1745 3/8" Clean Butlington Waghad 14,82 $20,00 200,40
6/25/2025 100185497 | 1738 3/8" Clean Burlington Washad 14,87 20,000 $287.40
6/26/2025 100188606 1746 [8/8" Clean Burlington Washed 44,08 $2000]  %281,20
6/25/2028 100186818 1717 Ja/8" Clenn Burlington Washad | 13,70 _§20001 _ $274,00
6/26/2026 100185616 1784 13/8" Clean Burlington Waghed 1340 $2000]  $268,00
8/26/2025 | 100186520 1724 3/8" Claan Burlington Washed | 13,49 $i20.00]  $269,80
8/26/2028 | 100186632 | 1718 /8" Glgan Buriington Washad 1384 $20.00]  $272.80
6/25/2025 | 100185535 1736 3/8" Clean Burllington Washaed 12,811 $20.001  $266,20
8/25/2028 100188661 1717 3/8" Claan Burlington Washed 13,47 $20,00{  $269.40
6/25/2025 1 100188562 1794 3/8" Glgan Burlington Washed 18,97 $20001  $279.40
@/28/2025 | 100186662 | 1715 13/8"Claan Burlington Washed 13,84 500,000 $276.80
6/25/2025 100186568 | 173§ 3/8" Clgan Burlington Washed 13,481 20,000 $269.00
B8/26/2028 100185672 1718 |3/6" Clean Burlington Washad 14.40]  $20,001  $288,00
8I28/2028 | 100188874 1738 378" Claan Burlington Washed ] 14,18 $2000 203,60
6/28/2008 100188675 1738 318" Claan Burlington Washad 15,001 20,00 300,004
8/26/2028 100168677 1748 3/8" Claan Burlington Washad 13,34/ 20,00]  $266,80
§/26/2028 100165698 | 1718 13/8"Claan Burtington Washad 16,35} 20,00]  $307.00
61262025 100186600 1 1716 13/8" Claan Burlington Washad . 14,18 $20,00]  $283.20

6/28/2025 100186702 1736 23/8" Clean Burllngton Washed 14,63 $20.001  $290.80
_ 8/28/2028 100186705 1736 13/8" Clean Burlington Washed | 14,51 20,001 $290,20
B/26/2028 100188723 | 1746 13/8"Clean Burlington Washed | 14,31 $20,00]  $286.20)
612612028 100185725 1718 4/8" Clean Burlington Washed 14,38 $20,001  $287.20)
6/26/2028 100186726 1716 3/8" Claan Burlington Washed 14,19} 2000 $283,80
8/26/2026 100188727 1736 18/8" Claan Burlington Washed | 14.94 20,000 $298.80]
8/26/2025 100185760 | 1736 18/8" Claan Burlington Washed | a8l $2000]  $263.20
6/26/2025 100186761 1748 13/8" Claan Burlinaton Washad 14,691 20,00 $203.80
8/26/9095 100186752 1786 13/8" Cloan Burlington Washed | 14,33 $20.00]  $266,80
6/28/2026 100185788 1718 3/8" Ctaan Burlington Washed 14180 $20.00]  $283.00
6/26/2028 100188778 | 1735 13/8" Clean Burlington Washad 18,26 320,001 $305,20
6126/2025 100188777 1736 18/8" Clean Burlington Waghed 14,08} 20,00} $281,00]
6/26/20286 100186779 | 1718 3/8" Clean Burlington Washad 18.41 20,001 $308,20
8/26/2005 100185792 1716 13/8* Claan Burlington Washad 14.20 $20,00]  $284.00
6/26/2025 100186858 | 1736 3/4” Claan Bytlington Waghed | 12,60 $20.00f  $280,00
6/26/2025° 100186888 | 1718 378" Claarr Burlington Washad 13,29 20,001 $264.60
B/26/2026 100186861, | 1735 11" Glean - 13,62 $18.55)  $926.41
- 6/26/2025 100188870 | 1718 13/6° Clean Burlington Washed 13.90 20.00]  $278,00
8/26/2028 100185889 | 1738 {3" Claan _ 14,38 51655 $287.00
6/26/2028 100186908 | 1718 13/8" Clean Burlington Washed 13.09 20,001 $2681.80
8/26/2028 100188008 | 1736 18/8*Clean Burlinglon Washed | 18,17 20.00)  $308,40
6/26/2025 100165947 | 1735  |1"Clean , ’ 14,48 #16,66]  $239.31
6/26/2025 100185080 | 1748 J3/8"Clgan Burlingion Washad 12,69 520,00f  $2863,80
6/28/2026 100186962 | 1738 4/8" Clean Burlington Washed 13,69 520,001 $278.80
530,34 %12,460,38




6/25/2028

'Truclc Rate

Labor Rate

Trucl¢ Number Ttuel Driver . Inputted Hours
1715 $35.34!Watker B, $33,04] 3.6
1717 $35,341Parker Sapp $28.41) 3
1724 $35,84/Stacy Tatum $35.61| 5
1734 $i38,34|Davld Noble $38.08 at
1735 $35,34|Randy Sercu $28,41 1}
1736 $35.34Varnon Mulling $25,89 2}

8/28/2096
Total Lahor Cost $576,26
. Total Truck Cost $618.45
_ _ 6igi2028 - B

Truck Number | Truck Rata Truck Driver | LaborRate | Inputted Hours
1716 $36.34}Jason King $36,39] 8
1718 $38,3418tacy Tatum $38,61} 8
1735 $85,34{Maximus Cook $26.84| g
1736 $48,34{Vernon Mulling $25.86} 8|

. BfoB/ou25
Total Labor Cost $097.84
- Total Truck Cost $1,130.88

Total Lahor Costs for 2 Days - $1,574.10

Total Trucic Costs for 2 Pays - $1,749,33
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CERTIFIED COPY OF ORDER

STATE OF MISSOURI May Session of the January Adjourned Term. 20 26
ea
County of Boone

In the County Commission of said county, on the ' 7th day of May 20 26

the follbwing, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Budget Revision to move the D4H software to OEM’s budget.

Done this 7th day of May 2026.

ATTEST:
/55/%%—-—/—‘ ~ Justin Aldred T
Brianna L, Lennon District I Commissioner

Clerk of the County Commission

YA

Q@t M. Thompson
District IT Commissioner
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‘ APR 1 5 2026

BOONE COUNTY
BOONE COUNTY, MIGSQURI AUDITOR
REQUEST FOR BUDGET REVISION
4/15126

EFFECTIVE DATE

(Use wholo $ amounts)
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Popt  Account Dast Namo AceountName Dagrease Inrobse
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Y
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MAINSCR  BOONE EESRE e RS - View Only ADAARON 13123149
Yeax, 2026 Dept, 2700 911/EM NON-DEPARTMENTAL Finallzed, ¥ 4/15/26
Account, 86850 CONTINGENCY 2025 Esb
=025 Bdgt, 185,635 YT, % of Bdgt, Eat, & of Bdgt,
D O0 s » o Oby Undt Amount, . .. Tokal
FOR UNFORESHEN HXP /BVENTS 25,000 25,9000
AMAZON CONNECT SUPP 2701-310 68,725
LB & mML SORTNARE supp 2708-3098404 * 20,000
PRINTER REQUESTS ' ¥ 3,450
Bottom
&, Chg,
Class, 4,209,473 Glaga 2-8, 4,209,473 Froposad Core, 25,000
Proposed SUDD ottt _—
F2=Key Scr F3eBxlt FS=Higtony Auditor Rev 92,175
Fe=Dept Supplemental Budget PFlOs=Notesg * Commigsion Rev
Fl2=Return Fl5=Sunmary TIotal, Budgst, 117,478 A




GUBLECR  BOONE A S Rt N RN R &/15/28, 13128335

Cdear, 2026 original Approprlation, 117,175,009
Dept, 2700 911/8M NON-DEPARTMENTAL Revisions
Acckt, 86850 CONTINGENCY orlginal, + Revilglong, 117,375,00
Fund, 270 911/EM EBALES TAX FUND Expenditures,

Encumbrances,
Clags/Aocount, A ACCOUNT Actual, To, Date,
Account, Type,  F EXPINSE Remaining Balance . WiisTassiooy
Normal, Balance D DEBLT Shadow Balance, 117,175.00

Ep{ple;‘lld‘iltl‘ulrlelﬂl lbl}’l IPie|r|i|Oldl

January _ July
February August
Marah September
April ‘ October
May November

June _ Dacembar

F2=Key Scr Wl=Exlt ¥FBeledger Transactlioneg F7=Transactions FI=Budget




MAINSCR BOONE Core Budget Description - View Only ADAARON

13:29:11

Yeaw, 2026 Dept, 2702 EMIRGENEvAMeMTICERERNIReNs: Finalized, ¥  4/15/26
Account, 70100 SOFTWARE SUBSCRIPTIONG 2028, Bt 21,408
20285, Bdgr, 21,408  YTD, 19,587 & of Bdgt 92  Fet % of Bdgt, 100
Deggrintdon e e e Q8y, Undt, Amount, .. Tobal,
BITLY | ‘ 1 350 350
BRIDGELRPS PRO LICENGES 45,000 15,000
GANVA PRQ. ' 1 1,400 1,409
HOOTSULTE SOCIAL MEDIA MEMT 1 3.500 3,500
SURVEY MONKEY e 1 1,450 1,450
BRIDGE 4P PRO LICBNSRS . oA 33,000 e 3,000,
GOMMANDER, 1 SIREN SOFTWARE i i 803080 0 80300,
ADORR 3 110 330
Bottom
% Chg,
Glass, 634,487 Clags, 2-8, 1,158,628 Proposed, Core, 23,700 230
' Proposed, Swp  ....2%.300
F2=Key 8cor Fi=Exit FS=Histony Auditor Rev
Fe=Dept Supplemental Budget FlO=Noteg * Commlsglon Rev 330
Fl2=Return FLE=Summary JTotal, Budget, 43,330 102

N 0“"9* Bvd 36‘%& )
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SUBLSCR  BOONE LD (S e (OIER AR CREENY | 4/15/26, 13:28:585,

Year, 2026 COrlginal, Approprlatlon, L A3,330,00
Pept, 2702 EMERGENCY MGMT QPERATIONS Ravislong, : 330,00~
Aeek, 70100 SOFTWARE SUBSCRIPTIONS original, # Revislons, 43,000.00
Fund, 270 911/BM SALES TAX FUND Expenditures, 32,208, 00
gncumbrances, ... :

Clage/Account, A ACCOUNT Actual, To, Date, 31,908,00
Aecount, Type B BXPENSE Remadining Balanee . 11,092.00
Normal, Balance D RERIT shadow Balance, 11,092,00

Bxpendiltures by, Perilod

January 2,988,00 July

February 28,920,00 August

Mazch SeplLenmber

April Qatober

May Novemban

June Decenber

Fa=Rey Sq¢r F3=Exit PS=Ledger Trangactlons F7=Transactlons PFI9=Budget

}\) O‘}f bu%a}re{g \,
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237 2026
CERTIFIED COPY OF ORDER

. STATE OF MISSOURI May Session of the January Adjourned Term. 20 26
ea
County of Beone } |
In the County Commission of said county, on the 7th day of May 20 26

the following, among other proceedings, were had, viz:

Now, on this day, the County Commission of the County of Boone does hereby approve Contract
C001100 (250054) with Iron Mountain Information Management, L.L.C for County-wide Onsite
Shredding Services. The terms of the agreement are set out in the attached contract, and the

Presiding Commissioner is authorized to sign the same.

Kip Kendrick
Presiding Commissioner

Done this 7th day of May 2026,

ATTEST: —=,
%‘%ﬁi/ﬂ Justin Aldred
Brianna L. Lennon District I Commissioner

Clerk of the County Commission C)[\\_,
WM

angt M. Thompson
Didtrict IT Commissioner




BooneCounty Purchasing

5551 8. Tom Bass Rd.
Room 205

Columbla, MO 85201
Phone: (573) 886-4393
agarskin@bovnsme.goyv

Amy Gerskin
Senlor Buyer

MEMORANDUM
TO: Boone County Commission
FROM: Amy Gerskin
DATE: March 26, 2026
RE: Cooperative Contract Award ~ C001100 from the Public Promise

Procurement Confract #250054 for Offsite Document Storage and
Management — Term & Supply

The Boone County Purchasing Department requests permission to utilize the
Public Promise Procurement National Cooperative contract #250054 for Offsite
Document Storage and Management with Iron Mountain Information
Management, LLC for county-wide, onsite, Shredding services.

This I3 a county-wide term and supply contract, The Initlal contract term is April
1, 2026, through August 31, 2030. The County may renew the contract for a
maximum of five additional years.

ce: Contract File

An Affirmative Action/Equal Opportunity Institution
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' MISSOURI ONLINE BUSINESS FILING

- “ e } ‘

Gen. Buslness - For Profit Detalls as of 3/26/2026

b v e g

Roquired Plold
To Fite Dooumants « seloot the fillng from the "Create Flling" ilat, then ofick FILE ONLINE,
To terminate an entity two docwmenty are reguireth
General Business and Nonprofit - Articles of Dissalution followed by Articles of Termination
Limited Liability Rompanies « Notioe of Winding up foliowed by Articles of Tormination
File Registratton Roports « olivk FILE REGIGTRATION RERPORT,
Coples or Cartiflpates « ollok ORDER COPIES/CERTIEICATES,
RATURNTD Graato Piilng R
SEARCH RESULTS i ONLINE
Amanded Artlcles Aceapting Professional Qorporatian Law (Corp 43)
ORDER GOPHS!
CHRTIFICATES
Genaral information Flllngs Principal Qffice Addrass
! Neme(s)  IRON MOUNTAIN INFORMATION Princlpal Qffice Addrans gﬂ- How H?Z“m’;‘; é*o"r f;:ﬂ”“
: M g
{ MANAGEMENT SERVICES, INC, atamautth
l Type Gon. Buslinoss « for Proflt ChattarNo, Fo1318228
' Domesticlty  Forelgn Home Stste, DB
Regiterod Agant  BECLAWYERS INGORBORATING Status  Gond Stending -
| SHRVICE COMPANY.
i 221 Balivar 5t
| Jafforgon Cliy, MO 85101
|
l Date Formed 8131/2013
H ‘l ;
. Duration Parpstunl
i el
]
l RoporiDug  B/34/2028
. e
}

The Infarmalion cordainad on this page Is provided ag a publio servies, and may change at any time, The Stala, its smployess, toniraclors, subaantractors ar thelr smpluyeas do not
make ary warranty, oxpressed or impliad, or assume any legal lability for the agcuracy, camplotanaas or usefuingss of any information, gpparatus, product or procass disolosad or
raprosant that its use would nat Infringe on prvately.ownad rights,
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Commission Order # 237-2026

PURCHASE AGREEMENT
FOR
ONSITE SHREDDING SERVICES - TERM AND SUPPLY

THIS AGREEMENT, C001100, dated the 7th day of _May 2026, is made
between Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County
Commission, herein “County” and Iron Mountain Information Management, LLC., herein
“Contractor.”

IN CONSIDERATION of the parties’ performance of the respective obligations contained herein,
the parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement for a Term and Supply
contract for Onsite Shredding Services in compliance with all bid specifications and any addendum
issued for the Public Promise Procurement National Cooperative Contract Number 250054, as well as
Boone County Standard Terms and Conditions. All such documents shall constitute the contract
documents, which are attached hereto and incorporated herein by reference. Service or product data,
specifications and literature submitted with bid response may be permanently maintained in the County
Purchasing Office bid file for this bid if not attached. In the event of conflict between any of the
foregoing documents, this Purchase Agreement, the Request for Bid and any applicable addenda shall
prevail and control over the Contractor’s bid response.

2. Contract Duration - This agreement shall commence on April 1, 2026, and extend through August
31, 2030, subject to the provisions for termination specified below. This agreement may be extended
beyond the expiration date by order of the County for five additional years, subject to the pricing
clauses in the Contractor’s bid response. This agreement may be extended beyond the expiration date
by order of the County on a month-to-month basis in the event the County is unable to re-bid and/or
award a new contract prior to the expiration date.

3. Purchase - The County agrees to purchase from the Contractor, and the Contractor agrees to supply
the County with the items and services as required in the bid specifications and in conformity with the
contract documents for the prices set forth in the Contractor’s bid response.

County Offices Served: This list is not exhaustive and may be revised or updated at the County’s
discretion:

a. Boone County Collector AND Boone County Clerk, Boone County Government Center, 801 E.
Walnut Street, Columbia, MO 65201

b. Boone County Emergency Management Operations, 2145 E. County Drive, Columbia, MO 65202
c. Boone County Joint Communications, 2145 E. County Drive, Columbia, MO 65202
d. Boone County Sheriff, 2121 E. County Drive, Columbia, MO 65202
e. Boone County Courthouse, Circuit Clerk, 705 E. Walnut Street, Columbia, MO 65201

4. Billing and Payment - All billing shall be invoiced in accordance with the bid documents and billings
may only include the prices listed in the Contractor’s bid response. No additional fees for delivery or

extra services not included in the bid response or taxes shall be included as additional charges in excess
of the charges in the Contractor’s bid response to the specifications. The County agrees to pay all
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monthly statements within thirty days of receipt; Contractor agrees to honor any cash or prompt
payment discounts offered in its bid response if county makes payment as provided therein. In the
event of a billing dispute, the County reserves the right to withhold payment on the disputed amount;
in the event the billing dispute is resolved in favor of the Contractor, the County agrees to pay interest
at a rate of 9% per annum on disputed amounts withheld commencing from the last date that payment
was due.

a. Itemized invoices should be sent to each respective County office for records shredding and
disposal services performed for that office.

b. Itis preferred that regularly scheduled invoices are also sent to the Boone County Auditor’s
Office, Attn: Jennifer Market.

5. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and
assigns for so long as this agreement remains in full force and effect.

6. Entire Agreement - This agreement constitutes the entire agreement between the parties and supersedes
any prior negotiations, written or verbal, and any other bid or bid specification or contractual agreement.
This agreement may only be amended by a signed writing executed with the same formality as this
agreement.

7. Termination - This agreement may be terminated by the County upon thirty days advance written
notice for any of the following reasons or under any of the following circumstances:

a. County may terminate this agreement due to material breach of any term or condition of this
agreement, or

b. County may terminate this agreement if in the opinion of The Boone County Commission if
delivery of products is delayed or products delivered are not in conformity with bidding
specifications or variances authorized by County, or

c. Termination for Convenience — The county may terminate this agreement for any reason
or no reason upon thirty (30) days’ written notice to the contractor, or

d. If appropriations are not made available and budgeted for any calendar year.

IN WITNESS WHEREOF the parties, through their duly authorized representatives, have executed this
agreement on the day and year first above written.

IRON MOUNTAIN INFORMATION
MANAGEMENT, LLC

BOONE COUNTY, MISSOURI

By: Boone County Commission

Signed by:
By ﬁluisw Brunuaa
L [4

008072A9368D4BF ...

Title __ Contracts Administrator

APPROVED AS TO FORM:

DocuSigned by:
l iy AL
( fi' b{jfﬂmc g

7D71DEAEB9D74DD...

CJ Dykhouse, County Counselor

Signed by:

(o p—

2B83ECDD7F6E4AS...

Kip Kendrick Presiding Commissioner

ATTEST:
Signed by:

Brisvana, [, (pnmsn

242B827B32F 14BF...

Brianna L. Lennon, County Clerk
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AUDITOR CERTIFICATION

In accordance with RSMo 50.660, | hereby certify that a sufficient unencumbered appropriation balance
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this
contract is not required if the terms of this contract do not create a measurable county obligation at this
time.)

4/29/2026 County-Wide Term & Supply

Signature Date Appropriation Account
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10.

11.

12.

13.

14.

STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive
technicalities, and to accept the offer the County Commission considers the most advantageous to the
County. Boone County reserves the right to award this bid on an item-by-item basis, or an “all or
none” basis, whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The Purchasing
Director reserves the right, when only one bid has been received by the bid closing date, to delay the
opening of bids to another date and time in order to revise specifications and/or establish further
competition for the commodity or service required. The one (1) bid received will be retained unopened
until the new Closing date, or at the request of the bidder, returned unopened for re-submittal at the
new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts the
County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of a delay, the Contractor must notify the Purchasing
Department.

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of the quantity specified and must be firm. Bids qualified by escalator
clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for or ownership of any item
purchased until the same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves the
right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be considered
“Non-Exclusive”. The County reserves the right to purchase from other vendors.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference. These
clauses can generally be found in the Federal Transit Administration’s Best Practices Procurement
Manual — Appendix A. Any questions regarding the applicability of federal clauses to a particular
bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line-item price, the unit price shall
govern.

Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging to
the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to the
County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commaodities proposed with the
bid/proposal response are manufactured or produced outside the United States, this MUST be noted
on the Bid/Proposal Response Form or a Memo attached.

Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor certifies
it is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of
goods or services from the State of Israel; companies doing business in or with Israel or authorized
by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing business
in the State of Israel.

For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on all
transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of Origin
(MSO), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

All equipment and supplies offered in a quote must be new, of current production, and available for
marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or
remanufactured equipment and supplies may be offered.

The resulting agreement may be extended beyond the expiration date by order of the County on a
month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration
date.

The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610
RSMo) and will comply with requests for documents in accordance with that law.

Revised 01/10/24
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Scheduled Shred

Location Details

Customer Name: Boone County Contact Name: Amy Gerkin Contract:
Date: 3/27/2026 Account:
. . s On Call .
Location Location Description Zone Box Console 65 95 Service Service Type Schedule
Boone County Courthouse, Circuit Clerk .
1 ! i Zone 2 26 Onsite (MSU)  Every 4 Wks
705 E. Walnut Street, Columbia, MO 65201 ( ) ¥
Boone County Sheriff , 2121 .
2 ! Zone 2 3 Onsite (MSU)  Every 2 Wks
E. County Drive, Columbia, MO 65202 (MsU) y
Boone County Joint Communications, 2145 .
3 ! Zone 2 1 Onsite (MSU)  Every 4 Wks
E. County Drive, Columbia, MO 65202 (MsU) y
4 Boone County Emergency Management Operations, 2145 Zone 2 1 Yes Onsite (MSU) on-Call

E. County Drive, Columbia, MO 65202

Boone County Collector AND Boone County Clerk, Boone
5 County Government Center, Zone 2 6 Onsite (MSU)  Every 8 Wks

801 E. WalnutStreet, Columbia, MO 65201

O 00 N O

10

Pricing Details

Location Box Price  Console Price 65PGr?C|Lon 95£?!Lon Zone Price Mi-r:::rr:um Annual Trips  Bin Subtotal '\g:v)[:;:;? S(L)Jgtf)?cgl ngroial Grand Total
1 $19.88 $19.88 $206.35 13 $6,719.44 $0.00 $258.44 $6,977.88
2 $19.88 $19.88 $206.35 26 $1,550.64 $3,814.46 $516.88 $5,881.98
3 $19.88 $19.88 $206.35 13 $258.44 $2,424.11 $258.44 $2,940.99
4 $19.88 $19.88 $206.35 1 $19.88 $186.47 $68.36 $19.88 $294.59
5 $19.88 $19.88 $206.35 6 $715.68 $522.42 $119.28 $1,357.38
6
7
8
9
10

Fuel Surcharge - A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of Energy. This charge is calculated monthly and included
as a percentage of transportation related service charges. The current monthly Fuel Surcharge information can be found on the website at cic.ironmountain.com/FuelSurcharge.

Paper recycling surcharge adjusts monthly and is applied against secure shred services. The paper recycling surcharge is indexed to the national average of recovered paper prices as published
by FastMarket RISI’s PPl Pulp & Paper Week. The current monthly paper recycling surcharge information can be found at https://www.ironmountain.com/support/how-it-
works/resources/paper-recycling.

Terms:

Please note, final charges may be affected by the location, quantity, type and size of material, fuel surcharges and labor time to complete. Quote does not include any applicable taxes. For the
avoidance of doubt, Iron Mountain will perform services and will invoice monthly on a Firm Fixed Price per task basis for actual quantities of tasks performed. This quote is valid for 30 days from
the date at the top of this quote.

Iron Mountain’s performance of services under this quotation will be subject to the terms and conditions of [Contract type] by and between [Customer Entity] ("Customer") and Iron Mountain
Information Management, LLC ("Iron Mountain") effective as of [DATE] (the "Agreement"), to the extent applicable, including limitations on liability and exclusion of consequential damages.
Any additional or different Customer terms and conditions must be approved in writing by Iron Mountain. For avoidance of doubt, Iron Mountain shall not be liable for consequential, incidental,
special, or punitive damages under any theory in connection with the performance of the services contemplated herein. Damages shall in no event exceed six months’ worth of fees paid by
Customer to lron Mountain for the services contemplated herein.

Any Purchase Order issued as a result of this Proposal shall be exclusively in accordance with the terms and conditions of the Master Agreement, and must include the following language:

This Purchase Order is subject to the terms and conditions of [Contract type] by and between [Customer Entity] ("Customer") and Iron Mountain Information Management, LLC ("Iron
Mountain") effective as of [DATE] (the "Agreement"). This Purchase Order shall be exclusively in accordance with the terms and conditions of the Master Agreement, even if it fails to reference
the Master Agreement or contains inconsistent items. All additional or inconsistent terms and conditions in the Purchase Order, except with respect to price, quantity, and location-specific
terms are expressly rejected by the parties.

In order to promote efficiency and responsiveness to our customers, Iron Mountain maintains minimum dollar thresholds by service line for orders for which we will provide a quote, and of
those, we maintain dollar thresholds for orders for which we will negotiate terms and conditions.

Accordingly, if this quote is for an order less than $25,000 ($10,000 if you are a customer with previously negotiated terms and conditions), Iron Mountain will not negotiate terms and
conditions and will contract only on the basis of [ron Mountain’s standard terms and conditions (or the terms and conditions we have previously negotiated with you.)

This quote includes information that shall not be duplicated, used or disclosed — in whole or in part — for any purpose other than to evaluate this submission. Contains Iron Mountain
confidential and proprietary information. © 2025. Iron Mountain Incorporated. All rights reserved. Iron Mountain and the design of the mountain are registered trademarks of Iron Mountain
Incorporated in the U.S. and other countries. All other trademarks are the property of their respective owners.


https://www.ironmountain.com/support/how-it
https://cic.ironmountain.com/FuelSurcharge
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RON
MOUNTAIN®

Participating Agreement to

Contract #250054-RFP between Maricopa County (the "Lead Agency") and Iron Mountain
Information Management, LLC (“Iron Mountain”) effective as of August 20, 2025 and all
amendments and addenda thereto (the “Master Agreement”)

By executing this Participating Agreement (hereinafter “PA”), [CUSTOMER] (“Customer”) hereby
agrees that Services ordered by Customer and provided by Iron Mountain will be subject to the
terms and conditions of the Master Agreement. Except for the Term and Pricing of this PA, to the
extent of any conflict between the Master Agreement and this PA, the terms of the Master
Agreement shall control.

1. Term. Term of this PA shall be from the date of last signature below (the “Effective Date”)
through [DATE], unless otherwise extended or terminated in accordance with the terms of the
Master Agreement or a bilateral amendment of this PA.

2. Description of Services. Services to be provided by Iron Mountain are as described in the
attached Pricing Schedule (“Schedule A”), and/or Statement of Work (“SOW”). The parties may
also enter into additional SOWs from time to time which shall be considered attached hereto if
they reference this PA and are duly executed by both parties.

3. Pricing. Prices for Services shall be as set forth in the Master Agreement, Schedule A,
and/or SOW. The total amount payable to Iron Mountain under this contract shall be $ (the
“NTE”). By signing this PA, Customer agrees to comply with the payment terms as set forth in the
Master Agreement.

4. Purchase Orders. Any Purchase Order issued under this PA must include the following
language:

“This order is governed by the terms and conditions in the executed Iron Mountain
Participating Agreement effective as of [DATE], and modified as required by law and
regulation, and permitted by the Master Intergovernmental Cooperative Purchasing
Agreement (MICPA), and as agreed to in writing by the parties.”

NOTE: THE FOLLOWING OPTION TO PROPOSE ADDITIONAL TERMS IS ONLY AVAILABLE WHEN THE ESTIMATED
ANNUAL CONTRACT VALUE IS OVER 525,000 AND IS SUBJECT TO IRON MOUNTAIN WRITTEN APPROVAL.

5. Participating Public Agency Subordinate Terms to the Master Agreement.
A. [Participating Public Agency approved subordinate terms here.]
B. [Participating Public Agency approved subordinate terms here.]

IMGS Participating Agreement_PPP_v.07252025 Page 1 of 2
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IN WITNESS WHEREOF, the parties have entered into this Participating Agreement by the
signatures of their respective authorized officials, effective upon the last date of signature below.

CUSTOMER: IRON MOUNTAIN INFORMATION MANAGEMENT, LLC
Individual Signing: Individual Signing:

[print name] [print name]

Signature: Signature:

Title: Title:

Signing Date: Signing Date:

IMGS Participating Agreement_PPP_v.07252025 Page 2 of 2
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SERIAL 250054-RFP  OFFSITE DOCUMENT STORAGE AND MANAGEMENT

DATE OF LAST REVISION: August 20, 2025 CONTRACT END DATE: August 31, 2030

CONTRACT PERIOD THROUGH AUGUST 30, 2030

TO: All Departments

FROM: Office of Procurement Services

SUBJECT: Contract for OFFSITE DOCUMENT STORAGE AND MANAGEMENT

Attached to this letter is published an effective purchasing contract for products and/or services to be
supplied to Maricopa County activities as awarded by Maricopa County on August 20, 2025

All purchases of products and/or services listed on the attached pages of this letter are to be obtained

from the vendor holding the contract. Individuals are responsible to the vendor for purchases made
outside of contracts. The contract period is indicated above.

KS/mm
Attach

Copy to: Office of Procurement Services
Cynthia Zbiegien, COA

(Please remove Serial 210170-IGA from your contract notebooks)
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CONTRACT OFFSITE DOCUMENT STORAGE AND
MANAGEMENT 250054-RFP

This contract is entered into this 20" day of August 2025 by and between Maricopa County (County), a
political subdivision of the State of Arizona, and Iron Mountain Information Management, LLC, a New
Hampshire limited liability company (Contractor), for the purchase of off-site storage and related services
for the inactive and semi-inactive records of Maricopa County and Participating Public Agencies (PPAS).

1.0

2.0

3.0

4.0

5.0

CONTRACT TERM

This contract is for a term of five years, beginning on the 20" day of August 2025 and ending the
31%tday of August 2030.

OPTION TO RENEW

The County may, at its option and with the concurrence of the Contractor, renew the term of this
contract up to a maximum of five additional years, (or at the County’s sole discretion, extend the
contract on a month-to-month basis for a maximum of six months after expiration). The Contractor
shall be notified in writing by the Office of Procurement Services of the County’s intention to renew
the contract term at least 60 calendar days prior to the expiration of the original contract term.

CONTRACT COMPLETION

In preparation for contract completion, the Contractor shall make all reasonable efforts for an
orderly transition of its duties and responsibilities to another provider and/or to the County. This
may include, but is not limited to, preparation of a transition plan and cooperation with the County
or other providers in the transition. The transition includes the transfer of all records and other data
in the possession, custody, or control of the Contractor that are required to be provided to the
County either by the terms of this agreement or as a matter of law. The provisions of this clause
shall survive the expiration or termination of this agreement.

PRICE ADJUSTMENTS

Any requests for reasonable price adjustments must be submitted 60 calendar days prior to
contract expiration. Requests for adjustment in cost of labor and/or materials must be supported
by appropriate documentation. The reasonableness of the request will be determined by comparing
the request with the Consumer Price Index or by performing a market survey. If County agrees to
the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the contract. The new change shall not be in effect until the date stipulated on the
updated version of the contract.

PAYMENTS

5.1 As consideration for performance of the duties described herein, County shall pay
Contractor the sum(s) stated in Exhibit A — Vendor Information and Pricing.

5.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
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5.3

54

SERIAL 250054-RFP

INVOICES

53.1

5.3.2

5.3.3

534

The Contractor shall submit one legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum,
the invoice must provide the following information:

. Company name, address, and contact information
. County bill-to name and contact information
. Contract serial number

. County purchase order number

. Project name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity

. Contract item number(s)

. Arrival and completion time

. Description of purchase (product or services)
. Pricing per unit of purchase

. Extended price

. Freight (if applicable)

. Mileage with rate (if applicable)

. Total amount due

Problems regarding billing or invoicing shall be directed to the department as listed
on the purchase order.

Payment shall only be made to the Contractor by Accounts Payable through the
Maricopa County Vendor Express Payment Program. This is an Electronic Funds
Transfer (EFT) process. After Contract Award the Contractor shall complete the
Vendor Registration Form located on the County Department of Finance Vendor
Registration Web Site (https://www.maricopa.gov/5169/Vendor-Information).

EFT payments to the routing and account numbers designated by the Contractor
shall include the details on the specific invoices that the payment covers. The
Contractor is required to discuss remittance delivery capabilities with their
designated financial institution for access to those details.

APPLICABLE TAXES

54.1

54.2

It is the responsibility of the Contractor to determine any and all applicable taxes
and include those taxes in their proposal. The legal liability to remit the tax is on
the entity conducting business in Arizona. Tax is not a determining factor in
contract award.

The County will look at the price or offer submitted and will not deduct, add, or alter
pricing based on speculation or application of any taxes, nor will the County
provide Contractor any advice or guidance regarding taxes. If you have questions
regarding your tax liability, seek advice from a tax professional prior to submitting
your bid. You may also find information at https://www.azdor.gov/Business.aspx.
Once your bid is submitted, the offer is valid for the time specified in this solicitation,
regardless of mistake or omission of tax liability. If the County finds overpayment
of a project due to tax consideration that was not due, the Contractor will be liable
to the County for that amount, and by contracting with the County agrees to remit
any overpayments back to the County for miscalculations on taxes included in a
bid price.


https://www.maricopa.gov/5169/Vendor-Information
https://www.azdor.gov/Business.aspx
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6.0

7.0

8.0

9.0

SERIAL 250054-RFP

5.4.3 Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State,
and local taxes applicable to their operation and any persons employed by the
Contractor. Contractor shall, and require all subcontractors to, hold Maricopa
County harmless from any responsibility for taxes, damages, and interest, if
applicable, contributions required under Federal and/or State and local laws and
regulations, and any other costs including: transaction privilege taxes,
unemployment compensation insurance, Social Security, and workers’
compensation. Contractor may be required to establish, to the satisfaction of
County, that any and all fees and taxes due to municipality or the State of Arizona
for any license or transaction privilege taxes, use taxes, or similar excise taxes are
currently paid (except for matters under legal protest).

AVAILABILITY OF FUNDS

6.1 The provisions of this contract relating to payment for services shall become effective when
funds assigned for the purpose of compensating the Contractor as herein provided are
actually available to County for disbursement. The County shall be the sole judge and
authority in determining the availability of funds under this contract. County shall keep the
Contractor fully informed as to the availability of funds.

6.2 If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in
connection with, this contract, County may amend, suspend, decrease, or terminate its
obligations under, or in connection with, this contract. In the event of termination, County
shall be liable for payment only for services rendered prior to the effective date of the
termination, provided that such services are performed in accordance with the provisions
of this contract. County shall give written notice of the effective date of any suspension,
amendment, or termination under this section, at least 10 days in advance.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES (SAVE)

The County is a member of the SAVE cooperative purchasing group. SAVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County. If contractor does not want to grant such access to a member of
SAVE, state so in contractor’s bid. In the absence of a statement to the contrary, the County will
assume that contractor does wish to grant access to any contract that may result from this bid. The
County assumes no responsibility for any purchases by using entities.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPAs)

County currently holds ICPAs with numerous governmental entities. These agreements allow those
entities, with the approval of the Contractor, to purchase their requirements under the terms and
conditions of the County contract. It is the responsibility of the non-County government entity to
perform its own due diligence on the acceptability of the contract under its applicable procurement
rules, processes, and procedures. Certain governmental agencies may not require an ICPA and
may utilize this contract if it meets their individual requirements. Other governmental agencies may
enter into a separate Statement of Work with the Contractor to meet their own requirements. The
County is not a party to any uses of this contract by other governmental entities.

DUTIES

9.1 The Contractor shall perform all duties stated in Exhibit B — Intent and Scope of Work, or
as otherwise directed in writing by the procurement officer.

9.2 Subpoena and Public Records Compliance
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9.3

9.2.1

SERIAL 250054-RFP

The contractor shall cooperate with the County to comply with any lawful
subpoena, court order, or public records request applicable to records stored under
this contract. Upon receipt of such request, the contractor shall:

9.2.1.1 Notify the Maricopa County Information Governance Department
(Department) within three business days of receiving a subpoena or
request.

9.2.1.2 Provide the requested records to the Department within five business
days.

9.2.1.3 Ensure that the records are delivered in a format that meets all applicable
legal and regulatory requirements.

9.2.1.4 Maintain the confidentiality and security of records in compliance with the
applicable laws throughout the retrieval and delivery process.

During the contract term, County may provide contractor's personnel with adequate
workspace for consultants and such other related facilities as may be required by
contractor to carry out its contractual obligations.

10.0 PURCHASING REQUIREMENTS

10.1

DELIVERY

10.11

10.1.2

10.1.3

10.1.4

10.1.5

10.1.6

Delivery and pick-up of records shall be at multiple locations in Maricopa County,
mostly within the Phoenix metropolitan area. The County reserves the right to
establish pick-up and delivery schedules as needed. Pickup service shall be
available Monday through Friday from 7:00 a.m. to 6:00 p.m. MST contractor shall
fully describe their standard method of records pickup.

Retrievals shall be delivered to the organizational unit by courier, fax, “will call,” or
electronic delivery of images; with the method of delivery to be determined by the
County. There shall be an available customer service area at the contractor's
location to allow for auditors or other researchers to review large numbers of
County (or PPAS) records. The County reserves the right to use a third-party mail
delivery service for file retrieval and returns.

Standard Delivery — Regularly scheduled or requested pick-ups, deliveries and
returns must be accomplished with next-day delivery when an order is placed by
3:00 P.M. Standard delivery should be completed before 2:00 p.m. MST, Monday
through Friday. Records should be returned to storage within a similar timeframe.
This type of request occurs almost daily.

Priority Delivery — Non-routine delivery of records must be accomplished within
four hours, 8:00 a.m. to 5:00 p.m., Monday through Friday. This type of requests
occurs occasionally.

Rush Delivery — Emergency evening and weekend deliveries of records must be
accomplished within four hours, 24 hours a day, 7 days a week, as needed. This
type of request occurs very infrequently but is vital to the continuity of government
in case of a local emergency or disaster.

In case of a regional event, delivery times will be based on a mutually agreeable
timeframe between contractor and the County.
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10.1.7 Electronic Delivery — In addition to physical record delivery, contractor should have
the ability to provide fax or scan-on-demand services for retrieval requests
submitted by County agencies. Electronic delivery must be through a secure FTP
site, encrypted email, or accessed via a web-based portal requiring authorized
individuals to log-on.

SHIPPING DOCUMENTS

A packing list or other suitable shipping document shall accompany each shipment and
shall include the following:

10.2.1 Order number

10.2.2 Contractor's name and address
10.2.3 Department name and address
10.2.4 Department purchase order number

10.2.5 A description of product(s) shipped, including item number(s), quantity(ies),
number of containers, and package number(s), as applicable

SHIPPING TERMS

Bid price(s) and terms shall be F.O.B. Destination Freight Prepaid at the location(s)
stipulated on the purchase order. All delivery locations are within Maricopa County.

ACCEPTANCE

Upon completion of services, service delivery shall be deemed accepted and the warranty
period shall begin when a) material(s)/equipment is installed (as necessary) and fully
operational; and/or b) the department has deemed all service/work completed, including
but not limited to, any inspection, repair, installation, design, development, deployment,
operation, and initial training, (as applicable). Additionally, all documentation shall be
completed prior to final acceptance.

CONTRACTOR EMPLOYEE MANAGEMENT

10.5.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this contract.

10.5.2 If contractor personnel’'s employment status changes, contractor shall provide
County a list of proposed replacements with equivalent or greater experience.

10.5.3 Under no circumstances shall the implementation schedule be impacted by a
personnel change on the part of the contractor.

10.5.4 Contractor shall not reassign any key personnel identified in their proposal without
the express consent of the County.

10.5.5 County reserves the right to immediately remove from its premises any contractor
personnel it determines to be a risk to County operations.

10.5.6 County reserves the right to request the replacement of any contractor personnel
at any time, for any reason.
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11.2

INDEMNIFICATION

To the fullest extent permitted by law, and to the extent that claims, damages, losses, or
expenses are not covered and paid by insurance purchased by the contractor, the
contractor shall defend, indemnify, and hold harmless the County (as Owner), its agents,
representatives, officers, directors, officials, and employees from and against all claims,
damages, losses, and expenses (including, but not limited to attorneys' fees, court costs,
expert witness fees, and the costs and attorneys' fees for appellate proceedings) arising
out of, or alleged to have resulted from, the negligent acts, errors, omissions, or mistakes
of the contractor, a subcontractor, anyone directly or indirectly employed by them, or
anyone for whose acts they may be liable relating to the performance of this contract.

11.1.1 Contractor's duty to defend, indemnify, and hold harmless the County, its agents,
representatives, officers, directors, officials, and employees shall arise in
connection with any claim, damage, loss, or expense that is attributable to bodily
injury, sickness, disease, death, or injury to, impairment of, or destruction of
tangible property, including loss of use resulting therefrom, caused by negligent
acts, errors, omissions, or mistakes in the performance of this contract, but only to
the extent caused by the negligent acts or omissions of the contractor, a
subcontractor, anyone directly or indirectly employed by them, or anyone for
whose acts they may be liable, regardless of whether or not such claim, damage,
loss, or expense is caused in part by a party indemnified hereunder.

11.1.2 The amount and type of insurance coverage requirements set forth herein will in
no way be construed as limiting the scope of the indemnity in this section.

11.1.3 The scope of this indemnification does not extend to the sole negligence of County.
INSURANCE

11.2.1 Contractor, at Contractor's own expense, shall purchase and maintain, at a
minimum, the herein stipulated insurance from a company or companies duly
licensed by the State of Arizona and possessing an AM Best, Inc. category rating
of B++. In lieu of State of Arizona licensing, the stipulated insurance may be
purchased from a company or companies, which are authorized to do business in
the State of Arizona, provided that said insurance companies meet the approval of
County. The form of any insurance policies and forms must be acceptable to
County.

11.2.2 All insurance required herein shall be maintained in full force and effect until all
work or service required to be performed under the terms of the contract is
satisfactorily completed and formally accepted. Failure to do so may, at the sole
discretion of County, constitute a material breach of this contract.

11.2.3 In the event that the insurance required is written on a claims-made basis,
Contractor warrants that any retroactive date under the policy shall precede the
effective date of this contract and either continuous coverage will be maintained,
or an extended discovery period will be exercised for a period of two years
beginning at the time work under this contract is completed.

11.2.4 Contractor’s insurance shall be primary insurance as respects County, and any
insurance or self-insurance maintained by County shall not contribute to it.

11.2.5 Any failure to comply with the claim reporting provisions of the insurance policies
or any breach of an insurance policy warranty shall not affect the County’s right to
coverage afforded under the insurance policies.



Docusign Envelope ID: EF12C8B5-0423-855C-81B4-B30DD8CF837F

11.2.6

11.2.7

11.2.8

11.2.9

SERIAL 250054-RFP

The insurance policies may provide coverage that contains deductibles or self-
insured retentions. Contractor shall be solely responsible for the deductible and/or
self-insured retention and County, at its option, may require Contractor to secure
payment of such deductibles or self-insured retentions by a surety bond or an
irrevocable and unconditional letter of credit.

The insurance policies required by this contract, except Workers’ Compensation
and Errors and Omissions, shall name County, its agents, representatives, officers,
directors, officials, and employees as additional insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation)
against County, its agents, representatives, officers, directors, officials, and
employees for any claims arising out of Contractor’s work or service.

If available, the insurance policies required by this contract may be combined with
Commercial Umbrella Insurance policies to meet the minimum limit requirements.
If a Commercial Umbrella insurance policy is utilized to meet insurance
requirements, the Certificate of Insurance shall indicate which lines the
Commercial Umbrella Insurance covers.

11.2.9.1 Commercial General Liability

Commercial General Liability (CGL) insurance and, if necessary,
Commercial Umbrella insurance with a limit of not less than $2,000,000
for each occurrence, $4,000,000 Products/Completed Operations
Aggregate, and $4,000,000 General Aggregate Limit. The policy shall
include coverage for premises liability, bodily injury, broad form property
damage, personal injury, products and completed operations and
blanket contractual coverage, and shall not contain any provisions which
would serve to limit third party action over claims. There shall be no
endorsement or modifications of the CGL limiting the scope of coverage
for liability arising from explosion, collapse, or underground property
damage.

11.2.9.2 Automobile Liability

Commercial/Business Automobile Liability insurance with a combined
single limit for bodily injury and property damage of not less than
$2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in
performance of the Contractor’s work or services or use or maintenance
of the premises under this contract.

11.2.9.3 Workers’ Compensation

11.2.9.3.1 Workers’ compensation insurance to cover obligations
imposed by Federal and State statutes having jurisdiction of
Contractor’s employees engaged in the performance of the
work or services under this contract; and Employer's
Liability insurance of not less than $1,000,000 for each
accident, $1,000,000 disease for each employee, and
$1,000,000 disease policy limit.

11.2.9.3.2 Contractor, its subcontractors, and sub-subcontractors
waive all rights against this contract and its agents, officers,
directors, and employees for recovery of damages to the
extent these damages are covered by the workers’
compensation and Employer’s Liability or Commercial
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Umbrella Liability insurance obtained by Contractor, its
subcontractors, and its sub-subcontractors pursuant to this
contract.

11.2.10 Certificates of Insurance

11.2.10.1 Prior to contract award, Contractor shall furnish the County with valid
and complete Certificates of Insurance, or formal endorsements as
required by the contract in the form provided by the County, issued by
Contractor’s insurer(s), as evidence that policies providing the required
coverage, conditions and limits required by this contract are in full force
and effect. Such certificates shall identify this contract number and title.

11.2.10.2 In the event any insurance policy(ies) required by this contract is (are)
written on a claims-made basis, coverage shall extend for two years past
completion and acceptance of Contractor's work or services and as
evidenced by annual certificates of insurance.

11.2.10.3 If a policy does expire during the life of the Contract, a renewal certificate
must be sent to County 15 calendar days prior to the expiration date.

11.2.10.4 Certificates of Insurance shall identify Maricopa County as the certificate
holder as follows:

Maricopa County

c/o Risk Management

301 W Jefferson St, Suite 910
Phoenix, AZ 85003

11.2.11 Cancellation and Expiration Notice

Applicable to all insurance policies required within the insurance requirements of
this contract, Contractor's insurance shall not be permitted to expire, be
suspended, be canceled, or be materially changed for any reason without 30 days
prior written notice to Maricopa County. Contractor must provide to Maricopa
County, within two business days of receipt, if they receive notice of a policy that
has been or will be suspended, canceled, materially changed for any reason, has
expired, or will be expiring. Such notice shall be sent directly to Maricopa County
Office of Procurement Services and shall be mailed, or hand delivered to 301 W.
Jefferson, Suite 700, Phoenix, AZ 85003, or emailed to the procurement officer
noted in the solicitation.

11.3 FORCE MAJEURE

11.3.1 Neither party shall be liable for failure of performance, nor incur any liability to the
other party on account of any loss or damage resulting from any delay or failure to
perform all or any part of this contract, if such delay or failure is caused by events,
occurrences, or causes beyond the reasonable control and without negligence of
the parties. Such events, occurrences, or causes include, but are not limited to,
acts of God/nature (including fire, flood, earthquake, storm, hurricane, or other
natural disaster), war, invasion, act of foreign enemies, hostilities (whether war is
declared or not), civil war, riots, rebellion, revolution, insurrection, military or
usurped power or confiscation, terrorist activities, nationalization, government
sanction, lockout, blockage, embargo, labor dispute, strike, and interruption or
failure of electricity or telecommunication service, and pandemic.
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11.3.2 Each party, as applicable, shall give the other party notice of its inability to perform
and particulars in reasonable detail of the cause of the inability. Each party must
use best efforts to remedy the situation and remove, as soon as practicable, the
cause of its inability to perform or comply.

11.3.3 The party asserting Force Majeure as a cause for non-performance shall have the
burden of proving that reasonable steps were taken to minimize delay or damages
caused by foreseeable events, that all non-excused obligations were substantially
fulfilled, and that the other party was timely notified of the likelihood or actual
occurrence which would justify such an assertion, so that other prudent
precautions could be contemplated.

ORDERING AUTHORITY

Any request for purchase shall be accompanied by a valid purchase order issued by a
County department or directed by a Certified Agency Procurement Aid (CAPA) with a
purchase card for payment.

PROCUREMENT CARD ORDERING CAPABILITY

11.5.1 County may opt to use a procurement card (Visa or Master Card) to make payment
for orders under this contract.

11.5.2 Where permitted by law, Iron Mountain will charge a convenience fee of 3% to all
customer payments made by a credit card.

INTERNET ORDERING CAPABILITY

It is the intent of Maricopa County to use the Internet to communicate and to place orders
under this contract.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION

This contract does not guarantee any minimum or maximum purchases will be made.
Orders will only be placed under this contract when the County identifies a need and proper
authorization and documentation have been approved.

PURCHASE ORDERS

11.8.1 County reserves the right to cancel purchase orders within a reasonable period of
time after issuance. Should a purchase order be canceled, the County agrees to
reimburse the Contractor for actual and documentable costs incurred by the
Contractor in response to the purchase order. The County will not reimburse the
Contractor for any costs incurred after receipt of County notice of cancellation, or
for lost profits, or for shipment of product prior to issuance of purchase order.

11.8.2 Contractor agrees to accept verbal notification of cancellation of purchase orders
from the County procurement officer with written notification to follow. Contractor
specifically acknowledges to be bound by this cancellation policy.

11.8.3 Any purchase order issued by PPAs that do not contain negotiated terms and
conditions must contain the following language: “This order is governed by the
terms and conditions of the Master Agreement 250054-RFP effective as of August
20, 2025. Any additional or different terms are hereby rejected. The laws of the
state in which the Customer is located will govern for any dispute or claim resulting
from this order.”
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11.8.4 Any purchase order issued by PPAs that contain negotiated terms and conditions
must contain the following language: “This order is governed by the terms and
conditions in the executed Iron Mountain Participating Agreement effective as of
DATE, and modified as required by law and regulation, and permitted by the
Master Intergovernmental Cooperative Purchasing Agreement (MICPA), and as
agreed to in writing by the parties.”

BACKGROUND CHECK

Respondents may be required to pass multiple background checks (e.g. Sheriff's Office,
County Attorney's Office, Courts, as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to,
but is not limited to, the company, subcontractors, and employees, and the failure to pass
these checks shall deem the respondent non-responsible.

SUSPENSION OF WORK

The procurement officer may order the Contractor, in writing, to suspend, delay, or interrupt
all or any part of the work of this contract for the period of time that the procurement officer
determines appropriate for the convenience of the County. No adjustment shall be made
under this clause for any suspension, delay, or interruption to the extent that performance
would have been so suspended, delayed, or interrupted by any other cause, including the
fault or negligence of the Contractor. No request for adjustment under this clause shall be
granted unless the claim, in an amount stated, is asserted in writing as soon as practicable
after the termination of the suspension, delay, or interruption, but not later than the date of
final payment under the contract.

STOP WORK ORDER

11.11.1 The procurement officer may, at any time, by written order to the Contractor,
require the Contractor to stop all, or any part, of the work called for by this contract
for a period of 90 calendar days after the order is delivered to the Contractor, and
for any further period to which the parties may agree. The order shall be specifically
identified as a stop work order issued under this clause. Upon receipt of the order,
the Contractor shall immediately comply with its terms and take all reasonable
steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a
stop work order is delivered to the Contractor, or within any extension of that period
to which the parties shall have agreed, the procurement officer shall either:

11.11.1.1 cancel the stop work order; or

11.11.1.2 terminate the work covered by the order as provided in the Termination
for Default or the Termination for Convenience clause of this contract.

11.11.1.3 The procurement officer may make an equitable adjustment in the
delivery schedule and/or contract price, and the contract shall be
modified, in writing, accordingly, if the Contractor demonstrates that the
stop work order resulted in an increase in costs to the Contractor
TERMINATION FOR CONVENIENCE

Maricopa County may terminate the resultant contract for convenience by providing 60
calendar days advance notice to the Contractor.

TERMINATION FOR DEFAULT

11.13.1 The County may, by written Notice of Default to the Contractor, terminate this
contract in whole or in part if the Contractor fails to:
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11.13.1.1 deliver the supplies or to perform the services within the time specified
in this contract or any extension;

11.13.1.2 make progress, so as to endanger performance of this contract; or
11.13.1.3 perform any of the other provisions of this contract.

11.13.2 The County’s right to terminate this contract under these subparagraphs may be
exercised if the Contractor does not cure such failure within 10 business days (or
more if authorized in writing by the County) after receipt of a Notice to Cure from
the procurement officer specifying the failure.

PERFORMANCE

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform, and any price differential will be charged against the Contractor.

CONTRACTOR EMPLOYEE MANAGEMENT

11.15.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this contract.

11.15.2 If Contractor personnel’s employment status changes, Contractor shall provide
County a list of proposed replacements with equivalent or greater experience.

11.15.3 Under no circumstances shall the implementation schedule to be impacted by a
personnel change on the part of the Contractor.

11.15.4 Contractor shall not reassign any key personnel identified in their proposal without
the express consent of the County.

11.15.5 County reserves the right to immediately remove from its premises any Contractor
personnel it determines to be a risk to County operations.

11.15.6 County reserves the right to request the replacement of any Contractor personnel
at any time, for any reason.

WARRANTY OF SERVICES

11.16.1 The Contractor warrants that all services provided hereunder will conform to the
requirements of the contract, including all descriptions, specifications, and
attachments made a part of this contract. County’s acceptance of services or
goods provided by the Contractor shall not relieve the Contractor from its
obligations under this warranty.

11.16.2 In addition to its other remedies, County may, at the Contractor's expense, require
prompt correction of any services failing to meet the Contractor's warranty herein.
Services corrected by the Contractor shall be subject to all the provisions of this
contract in the manner and to the same extent as services originally furnished
hereunder.
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11.17 INSPECTION OF SERVICES

11.17.1 The Contractor shall provide and maintain an inspection system acceptable to
County covering the services under this contract. Complete records of all
inspection work performed by the Contractor shall be maintained and made
available to County during contract performance and for as long afterwards as the
contract requires.

11.17.2 County has the right to inspect and test all services called for by the contract, to
the extent practicable at all times and places during the term of the contract.
County shall perform inspections and tests in a manner that will not unduly delay
the work.

11.17.3 If any of the services do not conform to contract requirements, County may require
the Contractor to perform the services again in conformity with contract
requirements, at no cost to the County. When the defects in services cannot be
corrected by re-performance, County may:

11.17.3.1 require the Contractor to take necessary action to ensure that future
performance conforms to contract requirements; and

11.17.3.2 reduce the contract price to reflect the reduced value of the services
performed.

11.17.4If the Contractor fails to promptly perform the services again or to take the
necessary action to ensure future performance in conformity with contract
requirements, County may:

11.17.4.1 by contract or otherwise, perform the services and charge to the
Contractor, through direct billing or through payment reduction, any cost
incurred by County that is directly related to the performance of such
service; or

11.17.4.2 terminate the contract for default.
11.18 USAGE REPORT

The Contractor shall furnish the County a usage report, upon request, delineating the
acquisition activity governed by the contract. The format of the report shall be approved by
the County and shall disclose the quantity and dollar value of each contract item by
individual unit of measure.

11.19 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST

Notice is given that, pursuant to A.R.S. § 38-511, the County may cancel any contract
without penalty or further obligation within three years after execution of the contract, if any
person significantly involved in initiating, negotiating, securing, drafting, or creating the
contract on behalf of the County is at any time, while the contract or any extension of the
contract is in effect, an employee or agent of any other party to the contract in any capacity
or consultant to any other party of the contract with respect to the subject matter of the
contract. Additionally, pursuant to A.R.S. § 38-511, the County may recoup any fee or
commission paid or due to any person significantly involved in initiating, negotiating,
securing, drafting, or creating the contract on behalf of the County from any other party to
the contract arising as the result of the contract.
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OFFSET FOR DAMAGES

In addition to all other remedies at Law or Equity, the County may offset from any money
due to the Contractor any amounts Contractor owes to the County for damages resulting
from breach or deficiencies in performance of the contract.

SUBCONTRACTING

11.21.1 The Contractor may not assign to another Contractor or subcontract to another
party for performance of the terms and conditions hereof without the written
consent of the County. All correspondence authorizing subcontracting must
reference the bid serial number and identify the job or project.

11.21.2 The subcontractor’s rate for the job shall not exceed that of the prime Contractor’s
rate, as bid in the pricing section, unless the prime Contractor is willing to absorb
any higher rates. The subcontractor’s invoice shall be invoiced directly to the prime
Contractor, who in turn shall pass-through the costs to the County, without mark-
up. A copy of the subcontractor’s invoice must accompany the prime Contractor’'s
invoice.

AMENDMENTS

All amendments to this contract shall be in writing and approved/signed by both parties.
Maricopa County Office of Procurement Services shall be responsible for approving all
amendments for Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS

The County reserves the right to add and/or delete materials and services to a contract. If
a service requirement is deleted, payment to the Contractor will be reduced proportionately,
to the amount of service reduced in accordance with the bid price. If additional materials
or services are required from a contract, prices for such additions will be negotiated
between the Contractor and the County.

RIGHTS IN DATA

11.24.1 The County shall have the use of data and reports resulting from a contract without
additional cost or other restriction except as may be established by law or
applicable regulation. Each party shall supply to the other party, upon request, any
available information that is relevant to a contract and to the performance
thereunder.

11.24.2 Data, records, reports, and all other information generated for the County by a third
party as the result of a contract are the property of the County and shall be provided
in a format designated by the County or shall be and remain accessible to the
County into perpetuity.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW

11.25.1 In accordance with Section MC1-372 of the Maricopa County Procurement Code,
the Contractor agrees to retain (physical or digital copies of) all books, records,
accounts, statements, reports, files, and other records and back-up documentation
relevant to this contract for six years after final payment or until after the resolution
of any audit questions, which could be more than six years, whichever is longest.
The County, Federal or State auditors and any other persons duly authorized by
the department shall have full access to and the right to examine, copy, and make
use of, any and all said materials.
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11.25.2 If the Contractor’s books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this contract are not sufficient to
support and document that requested services were provided, the Contractor shall
reimburse Maricopa County for the services not so adequately supported and
documented.

AUDIT DISALLOWANCES

If at any time it is determined by the County that a cost for which payment has been made
is a disallowed cost, the County shall notify the Contractor in writing of the disallowance.
The course of action to address the disallowance shall be at sole discretion of the County,
and may include either an adjustment to future invoices, request for credit, request for a
check, or a deduction from current invoices submitted by the Contractor equal to the
amount of the disallowance, or to require reimbursement forthwith of the disallowed amount
by the Contractor by issuing a check payable to Maricopa County.

STRICT COMPLIANCE
Acceptance by County of a performance that is not in strict compliance with the terms of

the contract shall not be deemed to be a waiver of strict compliance with respect to all other
terms of the contract.

VALIDITY

The invalidity, in whole or in part, of any provision of this contract shall not void or affect
the validity of any other provision of the contract.

SEVERABILITY

The removal, in whole or in part, of any provision of this contract shall not void or affect the
validity of any other provision of this contract.

RELATIONSHIPS

11.30.1 In the performance of the services described herein, the Contractor shall act solely
as an independent Contractor, and nothing herein or implied herein shall at any
time be construed as to create the relationship of employer and employee, co-
employee, partnership, principal and agent, or joint venture between the County
and the Contractor.

11.30.2 The County reserves the right of final approval on proposed key personnel. Iron
Mountain shall remove any of its employees from providing service to the County
in the event of incompetence, neglect of duty, or misconduct.
11.30.2.1 Key personnel shall include the following positions:

11.30.2.1.1 Program Manager

11.30.2.1.2 Operations Manager

11.30.2.1.3 Operations Imaging Manager

11.30.2.1.4 Solution Account Executive

11.30.2.1.5 Account Manager

11.30.2.1.6 Director of State, Local, and Education Strategy

11.30.2.1.7 Senior Account Manager
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11.30.2.1.8 Solution Executive

11.30.2.2 The critigue for incompetence, neglect of duty, or misconduct is an
inherent inability to meet the demands of the role, a conscious
disregard for duties, or behavior that is improper, illegal, or unethical,
and which violates established rules, policies, or professional
standards.

NON-DISCRIMINATION

Contractor agrees to comply with all provisions and requirements of Arizona Executive
Order 2009-09, including flow down of all provisions and requirements to any
subcontractors. Executive Order 2009-09 supersedes Executive Order 99-4 and amends
Executive Order 75-5 and is hereby incorporated into this contract as if set forth in full
herein. During the performance of this contract, contractor shall not discriminate against
any employee, client, or any other individual in any way because of that person’s age, race,
creed, color, religion, sex, disability, or national origin. (Arizona Executive Order 2009-09
can be viewed at https://apps.azsos.gov/public_services/register/2009/46/governor.pdf)

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01

If vendor engages in for-profit activity and has 10 or more employees, and if this agreement
has a value of $100,000 or more, vendor certifies it is not currently engaged in, and agrees
for the duration of this agreement to not engage in, a boycott of goods or services from
Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

11.33.1 The undersigned (authorized official signing on behalf of the Contractor) certifies
to the best of his or her knowledge and belief that the Contractor, its current
officers, and directors:

11.33.1.1 are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from being awarded any
contract or grant by any United States department or agency or any
state, or local jurisdiction;

11.33.1.2 have not within a three-year period preceding this contract:

11.33.1.2.1 been convicted of fraud or any criminal offense in
connection with obtaining, attempting to obtain, or as the
result of performing a government entity (Federal, State, or
local) transaction or contract; or

11.33.1.2.2 been convicted of violation of any Federal or State antitrust
statutes or conviction for embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false
statements, or receiving stolen property regarding a
government entity transaction or contract;

11.33.1.3 are not presently indicted or criminally charged by a government entity
(Federal, State, or local) with commission of any criminal offenses in
connection with obtaining, attempting to obtain, or as the result of
performing a government entity public (Federal, State, or local)
transaction or contract;


https://apps.azsos.gov/public_services/register/2009/46/governor.pdf
https://35-393.01
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11.33.1.4 are not presently facing any civil charges from any governmental entity
regarding obtaining, attempting to obtain, or from performing any
governmental entity contract or other transaction; and

11.33.1.5 have not within a three-year period preceding this contract had any
public transaction (Federal, State, or local) terminated for cause or
default.

11.33.2 If any of the above circumstances described in the paragraph are applicable to the

entity submitting a bid for this requirement, include with your bid an explanation of
the matter including any final resolution.

11.33.3 The Contractor shall include, without modification, this clause in all lower tier

covered transactions (i.e. transactions with subcontractors or sub-subcontractors)
and in all solicitations for lower tier covered transactions related to this contract. If
this clause is applicable to a subcontractor or sub-subcontractor, the Contractor
shall include the information required by this clause with their bid.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. § 41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS

11.34.1 By entering into the contract, the Contractor warrants compliance with the

Immigration and Nationality Act (INA using E-Verify) and all other Federal
immigration laws and regulations related to the immigration status of its employees
and A.R.S. § 23-214(A). The Contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
procurement officer upon request. These warranties shall remain in effect through
the term of the contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (I-9) as required by the Immigration Reform
and Control Act of 1986, as amended from time to time, for all employees performing
work under the contract and verify employee compliance using the E-Verify system
and shall keep a record of the verification for the duration of the employee’s
employment or at least three years, whichever is longer. 1-9 forms are available for
download at www.uscis.gov.

11.34.2 The County retains the legal right to inspect documents of Contractor and

subcontractor employees performing work under this contract to verify compliance
with paragraph 11.34.1 of this section. Contractor and subcontractor shall be given
reasonable notice of the County’s intent to inspect and shall make the documents
available at the time and date specified. Should the County suspect or find that the
Contractor or any of its subcontractors are not in compliance, the County will
consider this a material breach of the contract and may pursue any and all remedies
allowed by law, including, but not limited to: suspension of work, termination of the
contract for default, and suspension and/or debarment of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

11.35 CONTRACTOR LICENSE REQUIREMENT

11.35.1 The Contractor shall procure all permits, insurance, and licenses, and pay the

charges and fees necessary and incidental to the lawful conduct of his/her
business, and as necessary complete any requirements, by any and all
governmental or non-governmental entities as mandated to maintain compliance
with and remain in good standing. The Contractor shall keep fully informed of
existing and future trade or industry requirements, and Federal, State, and local
laws, ordinances, and regulations which in any manner affect the fulfillment of a
contract and shall comply with the same. Contractor shall immediately notify both
the Office of Procurement Services and the department of any and all changes
concerning permits, insurance, or licenses.


https://www.uscis.gov/
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11.35.2 Contractor furnishing finished products, materials, or articles of merchandise that
will require installation or attachment as part of the contract shall possess any
licenses required. Contractor is not relieved of its obligation to obtain and possess
the required licenses by subcontracting of the labor portion of the contract.
Contractors are advised to contact the Arizona Registrar of Contractors, Chief of
Licensing, to ascertain licensing requirements for a particular contract. Contractor
shall identify which license(s), if any, the Registrar of Contractors requires for
performance of the contract.

INFLUENCE

11.36.1 As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort
to influence an employee or agent to breach the Maricopa County Ethical Code of
Conduct or any ethical conduct, may be grounds for disbarment or suspension
under MC1-902.

11.36.2 An attempt to influence includes, but is not limited to:

11.36.2.1 A person offering or providing a gratuity, gift, tip, present, donation,
money, entertainment or educational passes or tickets, or any type of
valuable contribution or subsidy that is offered or given with the intent
to influence a decision, obtain a contract, garner favorable treatment,
or gain favorable consideration of any kind.

11.36.3 If a person attempts to influence any employee or agent of Maricopa County, the
chief procurement officer, or his designee, reserves the right to seek any remedy
provided by the Maricopa County Procurement Code, any remedy in equity or in
the law, or any remedy provided by this contract.

CONFIDENTIAL INFORMATION

11.37.1 Any information obtained in the course of performing this contract may include
information that is proprietary or confidential to the County. This provision
establishes the Contractor’s obligation regarding such information.

11.37.2 The Contractor shall establish and maintain procedures and controls that are
adequate to assure that no information contained in its records and/or obtained
from the County or from others in carrying out its functions (services) under the
contract shall be used by or disclosed by it, its agents, officers, or employees,
except as required to efficiently perform duties under the contract. The Contractor’s
procedures and controls, at a minimum, must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time
during the duration of the contract, the County determines that the procedures and
controls in place are not adequate, the Contractor shall institute any new and/or
additional measures requested by the County within 15 business days of the
written request to do so.

11.37.3 Any requests to the Contractor for County proprietary or confidential information
shall be referred to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS

Under Arizona law, all offers submitted and opened are public records and must be
retained by the County at the Maricopa County Office of Procurement Services. Offers shall
be open to public inspection and copying after contract award and execution, except for
such offers or sections thereof determined to contain proprietary or confidential information
by the Office of Procurement Services. If an offeror believes that information in its offer or
any resulting contract should not be released in response to a public record request, under
Arizona law, the offeror shall indicate the specific information deemed confidential or
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proprietary and submit a statement with its offer detailing the reasons that the information
should not be disclosed. Such reasons shall include the specific harm or prejudice which
may arise from disclosure. The records manager of the Office of Procurement Services
shall determine whether the identified information is confidential pursuant to the Maricopa
County Procurement Code.

INTEGRATION

This contract represents the entire and integrated agreement between the parties and
supersedes all prior negotiations, proposals, communications, understandings,
representations, or agreements, whether oral or written, expressed, or implied.

UNIFORM ADMINISTRATIVE REQUIREMENTS

By entering into this contract, the Contractor agrees to comply with all applicable provisions
of Title 2, Subtitle A, Chapter Il, Part 200—UNIFORM ADMINISTRATIVE
REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL
AWARDS contained in Title 2 C.F.R. § 200 et seq.

GOVERNING LAW

This contract shall be governed by the laws of the State of Arizona. Venue for any actions
or lawsuits involving this contract will be in Maricopa County Superior Court, Phoenix,
Arizona.

FORCED LABOR

11.42.1 By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written
certification; remedy; termination; exception; definitions.

11.42.2 Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

11.42.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

11.42.2.2 Any goods or services produced by the forced labor of ethnic Uyghurs
in the People’s Republic of China.

11.42.2.3 Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

11.42.3 If contractor becomes aware during the term of the agreement that contractor is
not in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has remedied
the noncompliance within 180 days after notifying the County of its noncompliance,
then the agreement terminates, except that if the agreement termination date
occurs before the end the 180-day period, the agreement terminates on the
agreement termination date.
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PRICES

Iron Mountain affirms its commitment to match any lower pricing that the County (or PPAS)
may be eligible for under any existing national, state, local government or regional
cooperative contract, that Iron Mountain is a party to, provided the potentially comparative
pricing is provided to Iron Mountain by the County (or PPA) in connection with a specific
order, bid, proposal or solicitation that [ron Mountain elects to accept.

ORDER OF PRECEDENCE

In the event of a conflict in the provisions of this contract and Contractor’s Service Specific
Terms and Conditions (Exhibit E) and/or license agreement, if applicable, the terms of this
contract shall prevail.

UNIQUE ENTITY IDENTIFIER (UEI) AND SYSTEM FOR AWARD MANAGEMENT
REGISTRATION

All contractors that receive funding must have a UElI number through
https://sam.gov/content/entity-registration. Contractor must also remain current with the
System for Award Management www.sam.gov throughout the term of the contract.

RELIGIOUS ACTIVITIES

The contractor agrees that costs, planned or claimed, including costs incurred, shall not
include any expense for any religious activity.

POLITICAL ACTIVITY PROHIBITED

None of the funds, materials, property, or services contributed by the County or the
contractor under the agreement shall be used in the performance of this agreement for any
partisan political activity, or to further the election or defeat of any candidate for public
office.

EQUAL EMPLOYMENT OPPORTUNITY

11.48.1 The contractor shall not discriminate against any employee or applicant for
employment because of race, age, disability, color, religion, sex, or national origin.
The contractor shall take affirmative action to ensure applicants are employed and
that employees are treated during employment without regard to their race, age,
disability, color, religion, sex, or national origin. Such action shall include but is not
limited to the following: employment, upgrading, demotion or transfer, recruitment,
or recruitment advertising, lay-off or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.

11.48.2 Contractor shall comply with the following provisions:

11.48.2.1 Title VI and VII of the Civil Rights Act of 1964, as amended (42 U.S.C.
8§ 20004, et seq.);

11.48.2.2 The Rehabilitation Act of 1973, as amended (29 U.S.C. 88 701, et
seq.);

11.48.2.3 The Age Discrimination in Employment Act of 1967, as amended
(29U.S.C. 88 621, et seq.);

11.48.2.4 The Americans With Disabilities Act of 1990 (42 U.S.C. 88 12101, et
seq.); and Arizona Executive Order 2009-09, as amended, et seq.
which mandates that all persons shall have equal access to
employment opportunities.


www.sam.gov
https://sam.gov/content/entity-registration
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11.48.2.5 Contractor understands that the United States has the right to seek
judicial enforcement of this assurance.

CERTIFICATION REGARDING LOBBYING
11.49.1 Contractor certifies, to the best of their knowledge and belief, that:

11.49.1.1 No federal appropriated funds have been paid or will be paid, by or on
behalf of the contractor, to any person for influencing or attempting to
influence an officer or employee of any agency. This applies to a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of
any federal contract, the making of any federal grant. Including the
making of any federal, loan the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or
modification of any federal contract, grant, loan, or cooperative
agreement.

11.49.2 If any funds other than federal appropriated funds, have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with this federal contract, grant,
loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instructions.

11.49.3 Contractor shall include Lobbying Certification language in the award documents
for all subcontractors (including sub-grants, and contract under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose
accordingly.

11.49.3.1 The Lobbying Certification is a material representation of fact upon
which reliance was placed when this transaction is made or entered into.
Submission of this certification is prerequisite for making or entering into
this transaction imposed by section 1352, Title 31, U.S. Code. Any
successful proposer(s) who fail to file the required certification shall be
subject to a civil penalty of not less than $10,000.00 and not more than
$100,000.00 for each such failure.

CLEAN AIR ACT & CLEAN WATER ACT

Contractor must comply with all applicable standards, orders, or requirements issued under
section 306 of the Clean Air Act (42 U.S.C. 7606), section 508 of the Clean Water Act (33
U.S.C. 1368) Executive Order 11738, and Environmental Protection Agency regulations.
ENERGY POLICY AND CONSERVATION ACT

Contractor must adhere to the standards and policies relating to energy efficiency, which
are contained in the State energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat.871).

CONTRACT DISPUTES

All Contract disputes will be handled in accordance with the Maricopa County Procurement
Code, MCI-906


https://100,000.00
https://10,000.00
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11.53 INCORPORATION OF DOCUMENTS
11.53.1 The following are to be attached to and made part of this Contract:
11.53.1.1 Exhibit A — Vendor Information and Pricing
11.53.1.2 Exhibit B — Intent and Scope of Work

11.53.1.3 Exhibit C — Public Promise Procurement National Cooperative
Documents

11.53.1.4 Exhibit D — Maricopa County Service Level Agreement
11.53.1.5 Exhibit E — Iron Mountain Service Specific Terms and Conditions
11.53.1.6 Exhibit F — Iron Mountain Participating Agreement
11.54 NOTICES
All notices given pursuant to the terms of this contract shall be addressed to:
For County:
Maricopa County
Office of Procurement Services
301 W. Jefferson St. Suite 700
Phoenix, Arizona 85003-1647
For Contractor:
Iron Mountain Information Management, LLC
85 New Hampshire Ave, Ste 150
Portsmouth, NH 03801
11.55 INQUIRIES
11.55.1 Administrative telephone/email inquiries shall be addressed to:
KENDALL SMALL, PROCUREMENT OFFICER
TELEPHONE: (602) 506-2761

Kendall.small@maricopa.gov

11.55.2 Inquiries may be submitted by telephone but must be followed up in writing. No
oral communication is binding on Maricopa County.


mailto:Kendall.small@maricopa.gov
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EXHIBIT A: VENDOR INFORMATION AND PRICING

COMPANY NAME: Iron Mountain Information Management, LLC
DOING BUSINESS AS (dba):
MAILING ADDRESS: 1101 Enterprise Drive Royersford, PA 19468
85 New Hampshire Ave Ste 150, Portsmouth, NH
REMIT TO ADDRESS: 03801
TELEPHONE NUMBER: 1 (800) 934-3453
FAX NUMBER: (703) 889-6155
WWW ADDRESS: www.lronMountain.com
REPRESENTATIVE NAME: Jenna Rasmussen
REPRESENTATIVE TELEPHONE NUMBER: (405) 259-6512
REPRESENTATIVE EMAIL ADDRESS jenna.rasmussen@ironmountain.com
YES NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE X
FROM THIS CONTRACT:
WILL ACCEPT PROCUREMENT CARD FOR PAYMENT: X
NET 30 DAYS
PRICING

250054-Exhibit A-Pricing Iron Mountain .xIsx


http://www.ironmountain.com/
mailto:jenna.rasmussen@ironmountain.com
http://countycontracts.maricopa.gov/?QueryID=270&OBKey__2914_1=250054-Exhibit%20A-Pricing%20Iron%20Mountain%20.xlsx
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EXHIBIT B: INTENT AND SCOPE OF WORK

INTENT

1.1

1.2

1.3

1.4

The intent of this Request for Proposal (RFP) is to receive responses from qualified
contractors who can provide off-site storage and related services for the inactive and semi-
inactive records of Maricopa County (County) departments and Participating Public
Agencies (PPASs) to ensure legal and regulatory compliance as well as security and cost-
effective access to records.

The County is soliciting these services on behalf of itself and other government agencies.
The resulting contract(s) may be available through the Public Promise Procurement (PPP),
powered by the National Association of Counties (NACo).

The County reserves the right to add additional contractors, at the County’s sole discretion,
in cases where the currently listed contractors are of an insufficient number or skill set to
satisfy the County’s needs or to ensure adequate competition on any project or task order
work.

The County reserves the right to award this contract to multiple vendors. The County
reserves the right to award in whole or in part, by item or group of items, by section or
geographic area, or make multiple awards, where such action serves the County’s best
interest. Respondents will not be disqualified if they are unable to provide all the services
requested.

SCOPE OF WORK

21

GENERAL REQUIREMENTS

2.1.1 Contractor shall list all locations where it expects to store County records. The
proposed document storage facilities (facilities) shall be open to inspection by the
County Records Manager or authorized representatives during normal business
hours of 8:00 a.m. to 5:00 p.m. MST, Monday through Friday.

2.1.1.1 The County reserves the right to conduct periodic inspections of facilities
to ensure adherence to contract terms and existence of inventory.

2.1.2 Inthe event the contractor finds it necessary to relocate County records to another
location, the contractor shall obtain written authorization from the County Records
Manager prior to relocating any County records. The contractor shall assume all
related costs.

2.1.3 Contractor shall own and maintain building ownership throughout the term of the
contract, and operate all facilities used throughout the Document Storage and
Management processes. At no time during the contract term may a leased facility
be used for County (or PPASs) document storage.

2.1.3.1 Facilities shall always be maintained at a temperature between 64- and
74-degrees Fahrenheit.

2.1.3.2 Additionally, relative humidity of the storage facility shall always be
maintained at a level between 35 percent and 45 percent.

2.1.4 Contractor facilities shall maintain a state-of-the-art fire suppression system and
complete remediation services based on requirements, adherence to local fire
code, and meet the National Fire Protection Agency (NFPA) specifications. The
fire suppression system and or fire alarm will be connected to a central monitoring
station with notification to the local fire department in the event of an alarm.
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2.1.4.1 Additionally, all proposed facilities shall meet environmental, security and
fire detection standards listed in the NFPA 232 Standard for the Protection
of Records, and the National Archives and Records Administration’s
(NARA) Record Storage Facility Standards — 36 CFR, Subchapter B,
§1220-1239. Any deviations must be provided.

Contractor facilities shall store only records, x-rays, published materials, and
record related materials in any facility used for storage of County (or PPAS)
records. If other materials are stored in an adjacent warehouse, a three-hour fire
wall shall separate those materials from the County records storage area.

2.1.5.1 Contractor shall verify in their proposal that these materials of storage
requirements are met.

Contractor shall have written disaster preparedness plans for all locations where
County (or PPASs) records are stored including emergency protocols for natural
disasters, evacuation plans, and backup power systems.

2.1.6.1 The County reserves the right to review and request copies of contractor’s
emergency preparedness plans.

Contractor shall have a written defined process for the secure transfer of records
to another facility or back to the County (or PPAs) due to natural disasters or upon
contract termination.

2.1.7.1 Contractor shall notify the County Records Manager within 48 hours of a
natural disaster, or any event affecting County records in its facilities and
shall provide a listing of all impacted inventory.

2.1.7.2 Contractor shall provide a mitigation plan within 72 hours of the event of
all impacted inventory.

Contractor shall have pest control measures in place for all locations where County
(or PPAsS) records are stored, including routine pest control service and
inspections, to prevent damage County inventory.

Contractor shall have access restrictions whereby only authorized personnel have
access to facilities, with an electronic access log recording each entry and exit.

2.1.9.1 Contractor personnel permitted to access areas where County (or PPAS)
records are stored shall have:

2.19.1.1 A criminal background check by a law enforcement agency.
2.19.1.2 A signed confidentiality agreement.

2.19.13 Proof of citizenship or of legal residence in the United States
of America (USA).

2.1.9.2 Contractor shall have 24/7 surveillance for all locations where County (or
PPAs) records are stored consisting of continuous monitoring via security
cameras covering storage areas and entry points.

2.1.9.3 Contractor shall have visitor logs with access authorization requirements
to facilities.

2.1.9.3.1 The County reserves the right to request copies of visitor logs
for locations where County records are stored.
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Contractor vehicles shall meet and follow the Arizona Department of
Transportation’s (ADOT) applicable commercial vehicle requirements with
appropriate security features including but not limited to anti-theft devices, both
intrusion and cargo.

Contractor shall be a member of Professional Records & Informational Services
Management International (PRISM International™) and preferably maintain at
least one staff person who is a member of the Association for Records Managers
and Administrators (ARMA International).

2.1.11.1 Contractor shall confirm PRISM International membership and describe
any additional professional memberships of their staff.

2.1.11.2 Contractor shall have a Certified Records Manager (CRM) included in
its management staff.

2.1.11.2.1 Contractor shall provide the first name, last name, and
location of the CRM in their proposal.

2.1.11.2.2 The County reserves the right to review and request copies
of the CRM’s certification.

Contractor shall be compliant with relevant data protection laws and industry
specific regulations including General Data Protection Regulation (GDPR) and
Health Insurance Portability and Accountability Act (HIPAA).

Prices for retrievals shall be inclusive of any additional charges including but not
limited to handling fees, administrative fees, file fees, search fees, etc.

Contractor shall not apply a “permanent removal charge” to any item removed from
storage for any reason and not returned. Contractor shall only charge for retrieval
of the item and delivery of the item if applicable. The County will notify the
contractor in writing of its intent to permanently remove the file(s), and the
contractor shall remove that file from the County’s inventory listing at no charge.

2.1.14.1 Contractor shall verify in their proposal that there is no “permanent
removal charge.”

TRANSFER OF CURRENT INVENTORY

221

222

2.2.3

224

All records in the current contractor’s facility will be transferred to the respondent
who is awarded this contract and will include a one-time secure shred of any
currently stored documents which are eligible for destruction and not otherwise
included in litigation hold at no additional charge to the County.

The completed transfer date of records to the new location(s) will be by mutual
agreement between the contractor and County Records Manager (or PPAS), no
later than 60 days from the date of the award of the contract.

After transferring records to storage, the contractor shall provide new bar-coding,
labeling, data entry, and inventory reporting to include each container received,
the records series, the range of files, and the destruction date of each container.
Should damage occur during transfer, the contractor shall provide re-boxing
related services at no additional charge. Contractors shall supply in their proposal
an example of a “records received report.”

To coincide with the transfer of records or at a mutually agreed upon date, no later
than 60 days from the date of award, the contractor will provide a one-time secure
shred of all stored records which are currently eligible for destruction.
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At the end of the contract, including termination before the full term of the contract,
the County reserves the right to remove all County records from the contractor’s
facilities at no additional charge to the County.

Contractor shall fully describe in their proposal their plan for the transition of
County records including the process for preparing records for transfer to a new
contractor. The proposal shall address transfer of boxes and inventory control.

2.2.6.1 Contractor shall provide the County up to 60 days to complete the
transfer.

DOCUMENT MANAGEMENT PROGRAM

23.1

2.3.2

Contractor and PPAs will establish a schedule for receiving boxes or containers
with County (or PPAS) files, documents, and media.

Receipt and Tracking Workflow — at minimum contract shall:

2.3.2.1 Have quality assurance measures in place to ensure proper workflow
process.

2.3.2.2 Provide barcode labels on the outside of each container listing all
contents and the destruction date of the records box.

2.3.2.2.1 The destruction date will be provided by the County (or
PPAS).

2.3.2.2.2 Contractor shall not collect any boxes or containers without
a destruction date listed on the box.

2.3.2.3 Provide multiple scans of labels to maintain security of documents
throughout the receipt process. This process must be completed prior to
departure of County (or PPAS) premises.

2.3.2.4  Ensure detailed workflow for chain-of-custody of all County (or PPAS)
containers.

2.3.2.5 Ensure detailed customer report of contents received, label, unique ID
number, and the records box number provided by the customer for each
container.

2.3.2.6 Provide a written report and replacement of boxes or containers, and
their labels, that are damaged at the time of receipt or during transit.

2.3.2.6.1 Report shall include:

2.3.2.6.1.1 County (or PPAs) department.

2.3.2.6.1.2 Records box number.

2.3.2.6.1.3  Destruction date.

2.3.2.7  Submit requests for authorization to re-box records to the County (or

PPA) representative with a list of the boxes or containers, an explanation
of the need to re-box or move the records, and any other relevant details
to facilitate an informed decision. Upon authorization, the damaged

container shall be replaced, contents moved, and a replacement
barcode with the same barcode number shall be applied. The face of the
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original box shall be removed and placed inside the new box behind its
face. The new box information shall be stored in the inventory tracking
system. Should the damage to a box or container result from handling
by the storage contractor or its sub-contractors, the costs of moving the
records to a new box or container shall be assumed by the contractor.

2.3.2.8 Ensure barcode labels are adhered to every box/container to reduce
data entry errors and validate accuracy of contents.

2.3.2.9 Utilize hand-held scanners for every transaction, with corresponding
date and time stamps for audit purposes and customer notifications
during each step of the entire document management process.

2.3.2.10 Provide a written quarterly report of all record boxes by County
department including the record box number that has met its retention
and that has not been submitted for destruction by the County.

Retrieval Workflow — at minimum contractor shall;
2.3.3.1 Provide carton banding to protect contents during transit.

2.3.3.2 Provide validation of vehicle to ensure all boxes or containers are
accounted for prior to leaving contractor’s facilities with a similar process
for return(s) of retrieved boxes or containers to contractor’s facilities.

2.3.3.3 Provide multiple scans of labels to maintain security of documents
throughout the retrieval process with a similar process for return(s) of
retrieved boxes or containers to contractor’s facilities.

2.3.3.4 Ensure all scanned images are quality-controlled in accordance with the
requirements of the American National Standards Institute (ANSI) and
the Association for Information and Image Management (AlIM) MS44
“Recommended Practice for Quality Control of Image Scanners”. The
sampling rates shall be developed in agreement with the County, based
on ANSI/AIIM TR34 “Sampling Procedures for Inspection by Attributes
of Images in Electronic Image Management (EIM) & Micrographics
Systems”.

2.3.3.4.1 Typical scanning parameters for most office documents are
300 pixels per inch (PPI) x 300 PPI, bi-tonal.

Provide scanning services for scan on demand retrieval request and or retention
only. Allimages shall meet the standards per ANSI/AIIM MS44. Delivery of imaged
retrieval request should conform with standard and rush delivery.

Ensure all scanned records are searchable by pre-defined s index fields
(“metadata”), which shall also be incorporated in the file header.

Supply documentation for each retrieval, track each retrieval by file or box
retrieved, the organizational unit requesting the retrieval, and the individual
requesting the retrieval. Information and documentation shall only be given to
authorized and identified County personnel to which the records belong.

2.3.6.1 The County will provide County personnel, per department, authorized
to conduct business, including requesting files, organizing pick-ups, etc.

2.3.6.2 Contractor shall supply an example of retrieval documentation.


https://2.3.2.10
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2.3.7 Perform re-files on demand and each re-file shall be replaced into the container
from which it was retrieved.

2.3.7.1 Contractor shall supply an example of documentation used for routing
re-files.

24 DOCUMENT CONVERSION PROCESS
2.4.1 Quality Control
2411 Contractor shall provide the following processes for quality review:

2.4.1.1.1 Document Separation: Random sampling within each
prepped box/container focusing on document separation
and tracking.

2.4.1.1.2 Page Capture: Review of images during the scanning
process.

2.4.1.1.3 Image Clarity: Random sampling of scanned images within
each box/container, focusing on document separation,
image clarify and page capture.

24.1.1.4 Indexing Integrity: Customizable based on the product
design of index fields and how the data fields are populated
with a focus on indexing integrity and image clarity.

24.1.1.41 Index fields for each scanned image shall
include retention date of the image as part of
the key words.

2.4.1.2 Automation capabilities such as barcode recognition, Optical Character
Recognition (OCR), Intelligent Character Recognition (ICR), Optical
Mark Recognition (OMR), forms recognition, and data match and merge
where possible to reduce human workloads and costs to the County.

2.4.1.3 Contractor shall ensure that the scanned images meet County indexing
requirements and that the data files are not corrupted and are in a format
requested by the County.

2.4.2 Destruction of Documents

2421 The County Records Manager will establish retention schedules,
policies, and procedures for each component.

2.4.2.1.1 County reserves the right to destroy County records itself or
to have a third-party pickup record from the contractor’s
facilities to be destroyed in accordance with records
retention schedules approved by the County Records
Manager.

2.4.2.1.2 Contractor shall not destroy or permanently withdraw from
storage any County records without written instruction from
the County Records Manager.

2.4.2.2 Contractor shall have the ability perform secure shred at an off-site
facility or on-site at County (or PPAS) locations.
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2.4.2.2.1 Contractor shall have the ability to provide secure
destruction of media other than paper including but not
limited to microfiche, microfilm, CD-ROMSs, audio tapes, and
magnetic media.

2.4.2.2.2 The County reserves the right to ensure consistent chain of
custody and to witness on-site and off-site shredding when
requested in order to comply with Integrated Criminal
Justice Information Systems (ICJIS) requirements. These
services may require a County employee escort at specific
locations and will not be subject to additional fees. On-site
witnessed shredding shall not exceed the on-site shredding
rates. Off-site withnessed shredding will be performed as a
project.

Contractor shall conduct, upon the County’s request, no less than two
on-site shredding events annually whereby County agencies are
provided access to secure destruction of on-site records at no additional
cost to the County.

Contractor shall have the ability to provide varying sizes of on-site
secured bins for County personnel to use for the deposit of records to
be destroyed.

2.4.24.1 Contractor shall provide routine weekly, monthly, and bi-
monthly pickup of on-site secured bins.

2.4.2.4.2 Contractor shall have the ability to perform on-call pickup
when special requirements are identified by the County.

Contractor shall provide destruction of public County records by but not
limited to recycling or landfill.

Contractor shall provide destruction of confidential County records by
shredding, burning, mastication, or any other method that annihilates the
records.

2.4.2.6.1 The County reserves the right to witness the destruction of
confidential County records. Contractor shall provide
access to authorized County personnel at the location
where the destruction occurs, whether on-site or at the
contractor’s facility.

Contractor shall maintain certification with the National Association of
Information Destruction (NAID) and adhere to established industry
standards.

Contractor shall provide pricing for both routine secure shred services
and special projects not included in routine services.

25 INFORMATION MANAGEMENT PROGRAM

251

Contractor shall establish a customer portal with the following features and
capabilities:

2.5.1.1 Query, search, and locate:

2.5.1.1.1 Individual records, set of records, and entire boxes or
containers.
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2.5.1.1.2 Electronic data storage and retrieval.

2.5.1.1.3 Report generation including but not limited to upcoming and
past destructions.

2.5.1.1.4 Inventory control.
2.5.1.1.4.1 Custom data entry fields.

25.1.1.42 Custom required fields to capture critical
information.

2.5.1.1.4.3 Retention Management.

Realtime access and updates for all boxes or containers throughout the
entire document management process.

Add detailed retention schedules, policies, and procedures.

2.5.1.3.1 Individual records, set of records, and entire boxes or
containers shall not be inputted into the system without a
destruction date.

Create a stand-alone Certificate of Destruction form that includes the
requestors name and County department, the date of the request, and
the date the destruction took place.

2.5.1.4.1 Contractor shall email the Certificate of Destruction to the
County personnel upon receipt of their request.

Secured sign-on by authorized County personnel only.

25.15.1 Authorized County personnel shall have the ability to add,
delete and modify access permissions for employees.

2.5.1.5.2 Authorized County personnel will be provided by the County
Records Manager.

Contractor shall provide, operate, and house a secure website
connected to its tracking and inventory system for records in storage as
well as records and files that have been delivered or destroyed in
response to a retrieval request.

Contractor shall provide electronic data storage and backup of systems
via an encrypted connection to storage in secure, mirrored data centers.
Provider must support encryption in transit and at rest. All data that is
backed up and stored must be housed physically within the United
States.
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EXHIBIT C: PUBLIC PROMISE PROCUREMENT NATIONAL COOPERATIVE
DOCUMENTS

250054-Exhibit C Iron Mountain-Public Promise Procurement National
Cooperative Documents.pdf

EXHIBIT D: MARICOPA COUNTY SERVICE LEVEL AGREEMENT

250054-Exhibit D Iron Mountain-Maricopa County Service Level Agreement.xIsx

EXHIBIT E: IRON MOUNTAIN SERVICE SPECIFIC TERMS AND CONDITIONS

250054-Exhibit E Iron Mountain-Service Specific Terms and Conditions.pdf

EXHIBIT F: IRON MOUNTAIN PARTICIPATING AGREEMENT

250054-Exhibit F Iron Mountain-Participating Agreement.pdf
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http://countycontracts.maricopa.gov/?QueryID=270&OBKey__2914_1=250054-Exhibit%20C%20Iron%20Mountain-Public%20Promise%20Procurement%20National%20Cooperative%20Documents.pdf
http://countycontracts.maricopa.gov/?QueryID=270&OBKey__2914_1=250054-Exhibit%20D%20Iron%20Mountain-Maricopa%20County%20Service%20Level%20Agreement.xlsx
http://countycontracts.maricopa.gov/?QueryID=270&OBKey__2914_1=250054-Exhibit%20E%20Iron%20Mountain-Service%20Specific%20Terms%20and%20Conditions.pdf
http://countycontracts.maricopa.gov/?QueryID=270&OBKey__2914_1=250054-Exhibit%20F%20Iron%20Mountain-Participating%20Agreement.pdf
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IRON MOUNTAIN INC., IRON MOUNTAIN DATA CENTERS LLC, NEW YORK, NY 10087-8078, 48051

PRICING SHEET: NIGP CODE 95882

Terms: NET 30 DAYS
Vendor Number VC0000002336
Certificates of Insurance Required

Contract Period: To cover the period ending AUGUST 30, 2030.
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Lead Public Agency:
Maricopa County, AZ

Awarded Supplier:
Iron Mountain

EXECUTIVE SUMMARY

Supplier Solutions: Broad range of document retention & destruction, media preservation,

digitization & data management solutions.

Solicitation Data:
Serial # 250054-RFP
RFP Closing Date: April 22, 2025

Award Date: August 20, 2025

Contract Data:

Contract Name: Offsite Document Storage and Management
Services

Contract #: 250054

Effective Dates: August 20, 2025 to August 31, 2030 with the
option to renew through 2035

Contract Awardee: Iron Mountain

Contract Awardee POC: Mary Ellen Buzzelli ~Account Mgr.
mary.buzzelli2@ironmountain.com | (412) 298-7516

Lead Public Agency: Maricopa County

Lead Public Agency POC: Kendall Small, Procurement
Officer — Kendall.Small@maricopa.gov

Lead Public Agency Address: 301 W. Jefferson St. Suite 700,
Phoenix, AZ 85003

NACo Contracts Page Website Address:
http://publicpromiseprocurement.org/contracts/

The NACo Public Promise Procurement/Safeware Contract
covers the following products, services and support:

e Records Management (including pick up, retrievals,
& transportation)

e Secure Destruction and Shredding

e Offsite Tape Vaulting

e Pathology Storage

e Climate-Controlled Storage

e Digitization and Document Conversion

e Information Governance Services

e Digital Transformation Services including data
restoration and migration, Clean Start, Smart Suite,
and Library Services

e Program Management & Professional Staffing

e Policy & Retention Management

e Asset Lifecycle Management including Secure IT
Asset Management, Secure IT Asset Disposition,
Secure Data Center Decommissioning, and Data
Erasure and Destruction

e Data Centers, including cloud-neutral colocation

e InSight, a scalable, cloud-native content services
and intelligent document processing platform


mailto:achapman@naco.org
http://publicpromiseprocurement.org/contracts
mailto:Kendall.Small@maricopa.gov
mailto:mary.buzzelli2@ironmountain.com
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Iron Mountain Government Solutions Serial # 250054-RFP Offsite Document Storage and Management

A. Proposal (5.6.1.1)

A.1 Executive Summary

Maricopa County (the County) has partnered with the National Associated of Counties’ (NACo) Public Promise Procurement (PPP) to
establish a Master Agreement to fulfill Offsite Document Storage and Management needs, allowing the County and Participating
Public Agencies (PPAs) nationwide access to a range of document, information, and data management services. Iron Mountain’s
(IRM’s) proposal details the required information and offers our proven approach and the advantages of our secure records storage,
secure shredding, offsite media vaulting, digitization, and other services. The County, PPP, and PPAs will benefit from IRM’s
nationwide coverage, dedicated government solutions team, experience with Maricopa County and cooperative purchasing
procurements, as well as our tested capability to successfully provide the required services.

General Approach

As demonstrated by our 15+ year partnership with the County providing a range of document storage, secure shredding, records
management, and secure tape storage to more than 150 County departments, and further evidenced by our service to over 2,600 public
sector customers, IRM has a full suite of services that align with the solicitation requirements. Our U.S. team of 11,150 employees
and 555 U.S. facilities spanning 53 million square feet ensures secure and reliable solutions for the County and PPAs. Our
impressive customer retention rate of 98 % reflects the trust and satisfaction our customers have with our services and demonstrates
our ability to successfully perform our services for the County and PPAs. IRM’s proposal outlines our service offerings with tailored
solutions, competitive pricing, and a commitment to customer service. We propose the following services in response to the Scope of
Work:

Secure Records Storage: Comprehensive records and information management services including standardized solutions
for transportation, retrievals, refiles, interfiling, rush/critical delivery, indexing, scanning, destruction, carton purchases,
and specialized labor. All County records will be stored within IRM-owned facilities. Stringent physical and transportation
security with our well-defined processes ensure that all quality standards are met with an auditable chain of custody.

Secure Shredding and Destruction: Shredding and destruction services that protect the privacy of customer information
by destroying paper records and documents, plastics, and media in a cost-efficient, safe, and compliant way. Our
destruction capabilities include secure onsite and offsite shredding and media destruction, on demand, and archival
destruction services conducted by background-checked specialists who follow strict security protocols.

Offsite Tape Vaulting: Through our offsite tape vaulting services, the County and PPAs can ensure that their critical
media is securely stored in the right environmental conditions which helps to preserve it for long-term retention. All
County media will be stored in IRM-owned facilities.

Digitization Services: Our team will work with the County and applicable PPAs to create digitization solutions designed
to transition physical documents to an electronic format. These solutions will leverage IRM’s Intelligent Document
Processing (IDP) platform with integrated Artificial Intelligence (Al) and Machine Learning (ML) to automate indexing
and metadata capture.

Programs and Services

IRM provides a suite of information management solutions for billions of assets worldwide. Our capabilities offer the County a single
strategic partner to manage paper, data, media, and both physical and digital assets through secure workflows, meticulous
preservation, comprehensive document conversion, and complex business processes.

Our dedicated Government Solutions team focuses exclusively on serving public sector customers, including Federal agencies plus
local, state, and educational institutions. This specialized team is composed of experienced leaders, skilled management, and field
personnel, all working together to provide tailored solutions that address the unique challenges of the public sector. With our
experience with the County’s processes and priorities—including our current storage of 59,197 boxes, 768 open media, and 77
closed containers—as well as years of proven Government expertise, our Government Solutions team is committed to delivering
innovative and effective support that empowers the County to achieve their objectives.

To support this solicitation and address the complex challenges of the public sector, we offer the following document and information
management programs and services:

e Records Management including pick up, retrievals, & e Program Management & Professional Staffing
transportation e Policy & Retention Management

e Secure Destruction and Shredding e Asset Lifecycle Management including Secure IT

e Offsite Tape Vaulting Asset Management, Secure IT Asset Disposition,

e Pathology Storage Secure Data Center Decommissioning, and Data

e Climate-Controlled Storage Erasure and Destruction

e Digitization and Document Conversion e Data Centers, including cloud-neutral colocation

e Information Governance Services e InSight, a scalable, cloud-native content services and

e Digital Transformation Services including data restoration and intelligent document processing platform

migration, Clean Start, Smart Suite, and Library Services

Use or disclosure of dafa confained 1n this page 1s subject to the restriction on the fifle page of this submission. 2
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Iron Mountain Government Solutions Serial # 250054-RFP Offsite Document Storage and Management
Conclusions and Recommendations

To effectively support a cooperative purchasing program of this scale, the County and PPP must select a vendor with proven
experience in cooperative agreements, nationwide reach, a dedicated government team, and the ability to deliver significant time and
cost savings. By partnering with IRM, the County and PPAs will substantially benefit from the following:

e Experience with Cooperative Purchasing: IRM has extensive experience implementing similar cooperative agreements,
including three nationwide and 16 statewide active agreements. Our familiarity with the contracting process will ease PPAs’
procurement of document, information, and records management services.

e Nationwide Resources: IRM can deliver services to PPAs in all 50 states. For the County, our continued storage in IRM-owned
Arizona facilities adhere to our standardized, nationwide security procedures and processes.

e Dedicated Government Team: IRM has a dedicated Government Solutions team that is composed of leaders, management, and
records management professionals who have decades of experience delivering solutions for the public sector. Our team
understands cooperative agreement contracts, procurement, and implementation. The County’s existing program will be supported
by a certified PMP Program Manager with continued support from our assigned Account Manager, Account Executive, and
additional experienced personnel assigned as needed.

e Time and Cost Savings: IRM helps relieve the County’s and PPAs’ administrative and compliance burden by creating
efficiencies and removing redundant tasks for the PPP membership.

A.2 Company Overview and Experience (5.6.1.1.1)

Founded in 1951, Iron Mountain (NYSE: IRM) is a global leader in storage and information management, serving over 240,000
customers across 61 countries. Our solutions include information management, digital transformation, information security, data
center, and asset lifecycle management services, helping to secure physical and digital assets to lower costs, mitigate risks, meet
compliance, and improve access to mission-critical information. We operate approximately 1,350 facilities worldwide and 555 in the
U.S., with our headquarters located in New Hampshire. We are a member of the S&P 500 and Fortune 1000.

In addition to our experience supporting Maricopa County (the County) with offsite storage and related services through a national
cooperative contract, IRM manages the assets of numerous Federal, State, Local, and Educational agencies that are similar in size and
scope. A few examples of our relevant experience includes:

e State of Arizona: As part of our 10-year contract, we stored over 270,000 boxes per year and supported an average of 1,900
annual record retrievals.

o Monroe County, NY: For nearly eight years, IRM has provided records management services to multiple departments within
Monroe County. We currently store approximately 144,660 cubic feet of records and provide image on demand, permanent
withdrawal, and standard/rush file retrieval services.

e Large Federal Agency: IRM provides secure storage for 208,542 cubic feet, with a 100% find rate across 70,000+ retrievals, and
additional services including emergency file requests, refiles, and the permanent withdrawal of files or boxes.

® Arizona State Board for Charter Schools: In our Mesa, AZ facility, IRM deployed a solution to digitize 1,500 files within 30
days. We delivered 236,250 images on a secure drive and hard copies were returned to the State Board.

o Federal Healthcare Agency: IRM digitized 12,500 cubic feet (nearly four million images) of medical records, enabling on-
demand access to patient files through the customer’s portal, saving time and improving patient record accuracy.

o Federal Security Agency: IRM is executing a large-scale, multi-phased digitization project for a federal agency, processing up to
230 million images, utilizing advanced IDP with machine learning data capture models, and delivering digitized documents
following 100% paper-to-image quality control.

IRM has extensive experience supporting public agencies through national cooperative contract programs, including a recent award
with Cook County, IL for a countywide physical records, materials and electronic data assessment. Additional examples include:

o City of Kenosha, WI: Digitization services and indexing for approximately 6.1 million images with over 30,000 large format
drawings including contracts, facility drawings, human resources, property, and financial records per each department’s unique
requirements. To date, we have scanned approximately four million images.

e University of Nebraska Press: Digitization, classification, indexing and full-text optical character recognition services for more
than 750,000 pages of book research files while assigning metadata to more than 10,900 unique publication files.

o University of Arizona: Records management and secure shredding services under a five year contract. We store approximately
30,000 boxes and averaged 1,800+ annual destruction orders including on-site, off-site, and media destruction.

A.3 Points of Contact (5.6.1.1.2)

Sheila Poggi, Senior Manager, Public Sector Contracts and Compliance
(202) 503-9806 | sheila.poggi@ironmountain.com

Paul Fisher, Senior Account Executive
(414) 305-7148 | paul.fisher@ironmountain.com

Akira Cooke, Account Manager

Use or disclosure of data contained in this page is subject to the restriction on the title page of this submission. 3
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states and other jurisdictions in the ordinary course of our business. Please see IRM’s most recent Form 10-Q filed with the U.S.
Securities and Exchange Commission for more information on current matters: https://investors.ironmountain.com/financials/sec-
filings/default.aspx.

A.7 Market Position (5.6.1.1.6)

IRM is a strategic partner for organizations of all sizes in every major industry, including every major federal cabinet-level agency and
47 of the 50 state governments in the U.S. We maintain a strong presence within the SLED market, maintaining relationships with
over 5,000 SLED customer accounts. To ensure comprehensive support for the national contract, we will provide services to eligible
PPAs, including county and local entities, in all 50 states by leveraging our nationwide footprint and our network of partners. Our
extensive resources, including facilities, equipment, and personnel, minimize subcontracting. We strategically partner only when
necessary to enhance service delivery. Our dedicated SLED sales and account management teams, assigned by territory, will provide
tailored support and localized expertise to each PPA.

A.8 Emergency Response Experience (5.6.1.1.7)

IRM has extensive experience supporting our customers during emergencies, as demonstrated by our response to the July 2024 severe
weather incident that significantly damaged one of our Phoenix facilities housing Maricopa County’s records. We maintain robust
Business Continuity Plans (BCPs) to minimize disruptions and protect customer assets (see Section A.20.1.3). We understand the
importance of a strong BCP for the County’s Offsite Document Storage and Management program and for PPAs under the resulting
national contract. IRM’s business continuity and disaster recovery experience is highlighted as follows:

e Phoenix Severe Weather Incident (2024): Following severe weather damage to one of our Phoenix facilities, where some of the
County’s records are stored, IRM immediately initiated recovery efforts, prioritizing the secure and efficient recovery of our
customers’ records. Robust security measures, including two layers of perimeter fencing, 24/7 security, floodlights with
generators, and CCTV surveillance, were implemented to protect the site and materials. All relocated inventory is precisely
tracked, and we provide weekly progress reports to the County and other customers when box recovery updates are available.
Upon completion of the recovery process, we will provide a complete inventory report which will identify material successfully
relocated and material that was destroyed as a result of the weather incident.

e Dallas Tornado (2019): A severe tornado outbreak significantly damaged a key IRM facility, impacting scanning, records
management, a customer vault, and transportation. Despite substantial structural and water damage affecting 300,000 customer
boxes, IRM swiftly engaged corporate resources and resumed critical operations within two days. Damaged records were promptly
moved to cold storage for remediation. While approximately 5,500 boxes were destroyed, a complete inventory enabled customer
notifications and ongoing remediation of salvageable records based on customer disposition instructions.

e COVID-19 Response: IRM prioritized the health and safety of customers and employees by implementing strict social distancing
and reducing facility personnel. To mitigate potential service delays due to reduced on-site capacity, IRM leveraged our centrally
hosted workflows and applications to quickly redistribute imaging to multiple centers across our national footprint.

o National Finance Center (Hurricane Katrina): Leading up to Hurricane Katrina, the USDA NFC, responsible for serving more
than 170 diverse agencies and providing payroll and HR services to more than 650,000 federal employees, proactively partnered
with IRM to rapidly transport thousands of mission-critical data tapes to their Continuity of Operations Program (COOP) site in
Pennsylvania. This swift and effective deployment of IRM’s resources was crucial in enabling the NFC to maintain uninterrupted
operations and ensure that their personnel could continue their essential mission from the COOP site despite the hurricane’s
impact.

A.9 Government Purchasing Cooperative Experience and Strategy (5.6.1.1.8)

IRM leverages cooperative purchasing agreements as a strategic vehicle to simplify the procurement process and deliver cost-effective
solutions to many U.S. public sector entities. Our extensive experience includes implementing and managing comparable national
agreements, including OMNIA, Charlotte Cooperative Purchasing Alliance, and TX DIR. We also hold 16 statewide agreements
across AZ, CA, FL, IA, KS, KY, MA, MT, NY, NC, PA, TN, VA, and WV. We understand the value of cooperative programs in
leveraging purchasing power with suppliers, and we prioritize maximizing these benefits for our customers. We proactively utilize
these agreements to facilitate cost savings and streamline procurement processes through consistent pricing and terms.

We understand the importance of the National Associated of Counties’ (NACo) investment in the Public Promise Procurement (PPP)
contract and how it will provide access to the efficiencies and benefits of this effective procurement vehicle. We also recognize the
volume of potential business that this PPP contract represents, and we will provide commensurate marketing and sales efforts to
realize its potential. We will position the Cooperative/Master Agreement where it best meets the needs of PPAs, who will have the
opportunity to utilize this agreement in accordance with their procurement requirements and regulations. Our sales and account
management teams will be thoroughly trained on the PPP agreement to ensure that eligible customers are well-informed and can easily
access its purchasing options. Partnering with IRM provides access to a team of experts focused on optimizing cooperative agreement
utilization for efficient, cost-effective, and compliant procurement.

A.10 National Contract Support (5.6.1.1.9)

To ensure the success of this contract, IRM has assigned a dedicated National Account Manager, Mary Ellen Buzzelli, who will
facilitate seamless support and coordination across all regions by collaborating closely with our specialized public sector marketing,
sales, and contracts teams. Our national SLED sales team, trained in public sector procurement, will drive new business acquisition,
while our marketing team, experienced in cooperative purchasing agreements and partnerships with organizations like NACo/PPP and
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state-wide county associations, will develop targeted outreach strategies to effectively market our solutions under this contract. Our
dedicated public sector contracts team, well-versed in government requirements, will ensure compliance and efficient contract
administration throughout the term of the Master Agreement. We will maintain consistent communication with the PPP team,
leveraging their expertise to enhance our marketing and outreach efforts, ensuring maximum contract utilization and customer
satisfaction.

A.11 Executive Commitment and Market Strategy (5.6.1.1.10)

Cooperative contracting is integral to IRM’s market strategy. We will actively collaborate with NACo/PPP on targeted campaigns,
maximizing the benefits of these agreements. Our engagement extends to NACo-sponsored events and state-level county association
meetings, where applicable. IRM’s dedicated Public Sector marketing team has developed an overall go to national market strategy for
reaching each market segment within State, Local, and Education entities. IRM intends to promote the PPP agreement internally and
externally in the following ways:

e Participate in the creation and distribution of a co-branded press release to appropriate trade publications.

e Include details such as name, link, and dedicated contact information on IRM’s Public Sector “Contract Vehicles” page.

e As budget and staff schedules allow, attend and exhibit at national and annual events.

o Work closely with the PPP team to create dedicated marketing collateral (brochures, presentations, email content, use cases, etc.)
as appropriate for events and email campaigns, as well as customer meetings and outreach on PPP’s website.

IRM’s executive commitment to this contract and the national cooperative opportunity is underscored by the leadership of Melissa
Carson, VP/GM of our Government Solutions team. As the Executive Sponsor, she provides direct oversight of the sales, marketing,
and support teams, ensuring strategic alignment and seamless execution.

A.12 Contract Implementation and Customer Transition (5.6.1.1.11)

Upon receipt of a formal notice of award, IRM will initiate a comprehensive 60-day plan, adhering to the New Supplier
Implementation Schedule of Attachment E, to ensure the successful initiation, implementation, and roll-out of the national contract.
This plan encompasses thorough training and active promotion of the Master Agreement on the Public Sector section of our website,
to maximize visibility, drive new customer acquisition, and facilitate easy access for potential customers. Figure 2 outlines key tasks
of our 60-day plan. We have successfully used similar implementation schedules for other contracts, such as the Texas DIR and
OMNIA, and intend to adhere to this schedule as in those contracts.

lanning & arget ldentliication ogram
aitial Fraining : Sales Stratepv wrowth &
. welimnement
sirial .dvanced Traini regram Roll-ou
etup ¢ Manngement + Outreach
Jignment
g .
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Figure 2. Draft 60-day Plan.

o Initial Setup: Establish initial communication, secure legal agreements, set up essential logins, schedule key webinars, and outline
initial roles and responsibilities.

e Planning and Initial Training: Coordinate training, complete supplier setup, align management team, initiate marketing efforts,
establish online infrastructure, and schedule necessary cadence calls.

e Advanced Training and Management Alignment: Equip the IRM sales team and align senior management with the NACo and
PPP goals, provide updates on implementation progress, and review program technology tools.

o Target Identification and Sales Strategy: Strategically target sales opportunities and develop the necessary sales and marketing
tools for a successful program rollout.

e Program Roll-out and Outreach: Official program launch, focusing on direct outreach to key targets, initiating new business
acquisition, deploying marketing materials, launching the co-branded, contract specific webpage on IRM’s Public Sector page, and
tracking early sales performance.

e Program Growth and Refinement: Continue growth and refinement by maintaining acquisition efforts, optimizing marketing
and sales strategies, and incorporating feedback for ongoing improvement.

For existing IRM customers interested in transitioning to this contract, our trained Account Managers and Account Executives will
provide expert guidance. However, to maintain contractual integrity, customers under existing IRM contracts will be transitioned upon
their current contract's expiration, ensuring a smooth and compliant transition to the PPP agreement.

In instances when customers issue independent solicitations, we are committed to full compliance with all applicable procurement
rules and regulations regarding communication. We will provide advisory support within allowable parameters, ensuring transparency
and fairness throughout the procurement process. If we are given the opportunity to propose terms, we are committed to educating and
advising customers on the advantages of using this contract vehicle.

A.13 Sales and Customer Service Training (5.6.1.1.12)
Within 60 days of the finalized agreement, we will conduct comprehensive internal training sessions focused on the Master
Agreement. These sessions, led by our National Account Manager, will include PowerPoint presentations, detailed reviews of
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potential target clients, in-depth training on the contract’s benefits and solutions, and thorough coverage of agreement specifics,
membership requirements, and pricing structures. This targeted training will empower our public sector sales force and account
managers to effectively utilize the Master Agreement, ensuring they can clearly articulate its value and benefits to potential and
existing clients.

A.14 Small, Women-& Minority-Owned, and Disadvantaged Business Engagement (5.6.1.1.13)

We have an established network of over 100 partners and small businesses that have been pre-screened and pre-approved to support
government customers. Depending on the service and contract value, IRM can identify opportunities to incorporate small, women- and
minority-owned, disadvantaged, and other local businesses to offer additional value and services that enhance our solutions while
helping PPAs meet their inclusive business participation goals and preferences.

A.15 Service Ordering Options (5.6.1.1.14)

IRM’s online portals provide user-friendly, efficient platforms for requesting and managing our comprehensive suite of services. Our
portals, including IMConnect for records management and shredding, SecureSync for data management, and SMS for media
destruction, enable 24/7 order placement, inventory management, and reporting (see Section A.20.8). Access to IRM’s portals can
be found here: https://www.ironmountain.com/login. Orders can also be placed via email or phone.

IRM’s other service lines, including document conversion, can be ordered through the designated customer service representatives.
IRM can create a dedicated landing page on our website that can be configured as either a hidden page, accessible via a direct link, or
a publicly accessible page, depending on the County’s or PPP’s preference. This page will feature an overview of the services
included in the contract, along with detailed contact information for inquiries and further assistance.

A.16 Service Ordering and On-Time Delivery (5.6.1.1.15)

IRM’s service ordering process, as detailed in Section A.15, provides our customers with multiple convenient methods to initiate
service requests. Upon receipt of an order, IRM promptly schedules the required services in alignment with our established Service
Level Agreements (SLAs). IRM currently maintains 95-97% on time SLA metrics for records management, data management, and
secure shredding services in North America, ensuring that the County and PPAs will experience reliable and timely service. IRM
provides services, not product fulfillment, so a fill rate is not applicable. We measure our performance by adherence to our SLAs and
on-time service delivery.

A.17 Customer Service and Issue Resolution (5.6.1.1.16)
IRM provides services, not products, so manufacturer backorders, equipment discontinuation, and shipping delays are not applicable
to this contract. We offer many ways for customers to reach customer service, including:

e General Inquiries (Service, Account, Billing): 1-888-572-0895 | uspublicservices@ironmountain.com
e Order Placement & Status Updates: 1-800-934-3453 | Order@ironmountain.com
e Fax: 1-800-934-5348

Issue Resolution

IRM prioritizes expedient issue resolution through trained staff and our systemic quality assurance mechanisms. Actual or suspected
events are immediately escalated to management. Maricopa County has an assigned Account Manager (AM) as their primary contact
for satisfaction. Should further escalation be needed beyond the AM, Figure 3 outlines IRM’s proposed contacts for the County, from
the organizational structure summarized in Section A.4. A similar escalation structure will be used for other PPAs, ensuring consistent
and efficient resolution across all entities.

Figure 3. IRM’s Escalation Contacts for Maricopa County.

Resolved issues are tracked for quality assurance and statistical reference, with daily resolution reports for senior management.
District, regional, and division management track and review reports, summarizing issues by operating unit to drive proactive root
cause solutions of recurring issues. IRM uses tools and programs to expedite issue resolution, resulting in increased first-call
resolution, fewer transfers, and self-service portals. We use regular customer satisfaction surveys to monitor progress, identify trends,
and ensure follow-up on open items. Regardless of severity, communication is vital to fully understanding problems and agreeing on
appropriate courses of action. Formal channels exist to ensure that issues are communicated at the appropriate level.

A.18 Invoicing and Payment Methods (5.6.1.1.17)

IRM’s invoicing system is connected with our inventory and ordering platforms, generating accurate monthly invoices based on
service activity and inventory levels, where applicable. We provide flexible invoice delivery options, including email, mail, and an
online tool tailored to the County’s and PPAs’ preferences. IRM’s standard payment terms are net 30 days. For payment convenience,
the County and PPAs can utilize our customer-facing invoice portal (for select services), enroll in monthly autopay, or submit
payments by mail. Payments for Data Management services are processed through ironmountain.com. We accept payments via check,
electronic fund transfer (EFT), and wire transfers, offering a range of secure and efficient payment methods. Specifically, IRM
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understands that payments from Maricopa County will be processed through the Maricopa County Vendor Express Payment Program,
an EFT process.

A.19 Standard Agreements (5.6.1.1.18)
IRM has provided information regarding standard agreements for public agencies in Section A.24.

A.20 Products and Services to Support the Scope of Work (5.6.1.1.19)

Iron Mountain (IRM) will provide the County and PPAs with comprehensive, secure, and proven solutions to support the requirements
of the Scope of Work (SOW). Our solutions include defined processes and tested procedures that will effectively support the County
and PPA records management, data management, destruction, and document conversion needs.

A.20.1 Records and Media Storage (SOW 2.1.1 to 2.1.9)

A.20.1.1 Records Storage Facilities (SOW 2.1.1, 2.1.2, 2.1.3)

Creating and maintaining safe, secure facilities for the storage of customer assets, with

information security as a top priority, as demonstrated by our PRISM Privacy+ certification,

forms the cornerstone of our records management philosophy. As an industry leading,

nationwide provider of records management services, IRM maintains an extensive network of

owned and leased geographically dispersed records storage facilities. All IRM records centers

comply with established company standards and with all appropriate building, fire and safety, electrical, mechanical, and other
regulatory codes. We currently store approximately 73,168 cubic feet of the County’s records in multiple Arizona facilities,
including two owned facilities: 4449 S. 36th Street and 2955 S. 18th Place in Phoenix, AZ. We understand the importance of storing
the County’s records in owned facilities throughout the duration of this contract, and we will ensure that all existing County records
are relocated to these owned facilities upon contract award and written authorization from the County Records Manager.

Facility Security and Protection Measures (SOW 2.1.1, 2.1.4, 2.1.8, 2.1.9)
IRM’s security and specifications for record storage buildings includes:

Personnel Screening: A comprehensive personnel screening process that includes a thorough background investigation,
pre-employment drug screening, signed confidentiality agreements, and e-Verify confirmation to ensure that employees are
authorized to work in the U.S.

Physical Security: Stringent physical security measures tailored to the needs of a specific location and environment. These
measures include positive access control and intrusion detection systems, alarms, and exterior and interior 24-hour closed-
circuit surveillance cameras. Access to records is restricted to authorized IRM employees only, and electronic access logs
record each entry and exit.

Asset Security: Industry-leading asset protection policies and procedures. Continuous employee training ensures strict
adherence to requirements.

Security Audits: On-going site security and operational risk assessments to monitor compliance and ensure that our
security systems are current, viable, and reflect industry best practices.

Fire Protection Systems: Comprehensive fire protection measures including NFPA-compliant smoke and heat detection
systems for early warning to employees and a central monitoring station to notify the local fire department, robust fire
suppression systems with in-rack/in-aisle and ceiling sprinklers, and 24/7 monitoring and routine testing of all detection,
suppression, and alarm systems.

Pest Control Measures: IRM contracts with various local companies for pest inspection and/or treatment services, with
most locations undergoing pest inspections every other month.

Figure 4. IRM Facility Security and Protection Measures.

IRM uses both electronic access controls and personal recognition as methods for controlling access to and ensuring the security of
our facilities. All facilities maintain a system of positive employee and visitor identification and logging. Copies of visitor logs for
locations where County and PPA records are stored can be provided upon request. Facility access is available during normal working
hours and after hours upon request. The County or PPA must notify IRM within 48 hours or as otherwise coordinated before an
inspection. We require all visitors to be announced ahead of time and have proper identification prior to entering as part of our
standard security procedures.

Storage Environments and Materials Stored (SOW 2.1.5)

The bulk of customer records in IRM storage are in the form of hard copy documents, typically of an administrative nature, which are
stored for regulatory requirements or reference. IRM also stores healthcare records, transactional records, vital records, and records in
various formats, such as electronic media, films, x-rays, audio, videotapes, and digital media.

For the County’s documents, IRM currently provides the following:
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e Standard Storage: For normal hard-copy business records, IRM offers standard storage in our record centers. Since paper records
will not suffer significant deterioration within periods of time far exceeding most retention schedules, IRM does not regulate the
temperature or humidity in Standard Storage space except for a basic level of heating in northern climates. We currently store
approximately 72,380 cubic feet of County material in standard storage.

e Air Conditioned Storage: IRM offers an air conditioned environment for records that require lower temperatures. Records are
placed in enclosed, air conditioned rooms that maintain consistent temperature levels to prevent deterioration. We currently store
approximately 788 cubic feet of County material in air conditioned storage.

A.20.1.2 Data Management Facilities (SOW 2.1.3.1, 2.1.3.2)

IRM operates an extensive network of data management vaulting facilities throughout the U.S. to support government agencies. For
the County, we will continue to use the IRM-owned Gilbert, AZ facility at 1420 N. Fiesta Blvd, where we currently store 768 open
media and 77 closed containers. Equipped to accommodate the County’s need for 5,961 magnetic tapes, this specialized facility
ensures operational continuity. Our specialized facilities are strategically located to serve as major disaster recovery centers during
emergencies and disaster testing in addition to daily offsite tape vaulting requirements. IRM's data protection and recovery services
provide quality services and products that protect our customers' critical information. All of our data protection facilities are managed
by extensively screened, rigorously trained teams of data protection professionals. IRM’s data protection vaults are equipped with the
following specifications:

Security e Concrete, steel-reinforced vault construction with
solid steel doors and an electronically controlled
security enclosure.

e Electronic access control on all doors.

e Intrusion prevention systems.

Alarm systems with battery backup power.
Customer-requested access to our 24/7 help desk support.
Access restricted to authorized IRM personnel.

24/7 Camera surveillance with recording devices.

Safety e Sophisticated fire detection systems with local and e Temperature and humidity monitoring control systems
offsite central monitoring. including maintaining temperature between 64-74°and
e Water-detection system. humidity between 35-45%.
e Automatic Halon fire suppression system. e Full backup power provided by diesel generator.

e Routine pest inspection or treatment services.

Figure 5. Data Management Vault Specifications.

A.20.1.3 Business Continuity (SOW 2.1.6, 2.1.7)

IRM maintains Business Continuity Plans (BCP) across all facilities to provide a management process and structure to facilitate the
appropriate response and recovery to an incident or potential crisis. IRM’s BCPs identify our response structure and provide guidance
on the activities to assess the situation, decide whether to activate the appropriate teams, escalate the situation, or decide whether to
activate the BCP and manage/monitor response activities. Key elements include:

e Comprehensive Management Structure: BCPs outline clear response protocols, escalation procedures, and team activation for
efficient incident management, including defined processes for securely transferring records to another facility or back to
customers, if needed.

e Operational Resilience: Maintenance contracts minimize equipment downtime, and strategically located disaster recovery sites
ensure the rapid restoration of services.

e Damage Mitigation: Proven processes and partnerships are in place for the swift drying, inspection, and restoration of water-
damaged paper records, including freeze-drying and ozone chamber capabilities for extreme cases. Mitigation plans can be
provided to customers with impacted inventory.

e Compliance and Security: BCPs are developed in accordance with all contract and local requirements, prioritizing the safety and
security of customer materials.

IRM can provide an overview of our business continuity (emergency preparedness) plan that is tailored to the County's needs upon
request. Should a natural disaster or incident occur, IRM will notify the County Records Manager within 48 hours of confirming that
the County's materials are involved. Following this initial notification, we will provide a standard initial mitigation plan within 72
hours. The time required to complete a detailed evaluation of all impacted inventory, and develop a comprehensive mitigation plan, is
heavily dependent on several variables. These factors include accessibility of the affected records due to local authority emergency
management jurisdiction, the extent of the damage, safety of personnel, and the scale of the event. As a result, comprehensive details
on individual assets will be provided as IRM executes its mitigation plan. Our dedicated Account Manager will ensure prompt
communication and status updates for these events.

A.20.2 Secure Transportation (SOW 2.1.10)

A.20.2.1 Iron Mountain Vehicle Technology and Security

The County and PPAs will benefit from IRM’s reliable, secure fleet of vehicles used to transfer existing storage holdings,
accommodate regular pick-ups, and support retrieval requests. Qur fleet of more than 2,600 vehicles performs 15 million trips per
year worldwide to support all aspects of our customers’ information management programs.
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e InControl Transportation System: IRM’s patented InControl Transportation System provides industry-leading security, real
time tracking, chain of custody visibility, and standardized operational controls to protect the County’s and PPAs’ material while
in transit. The InControl process uses real-time wireless scanning technology to validate pickup and delivery transactions,
confirming on-time arrival at the storage facility within the designated timeframe.

e Vehicle Process Controls: IRM's transportation security features, including compartmentalized locking, driver proximity alarms,
dual-key ignition, in-motion detection, and six-sided cargo padding, minimize workflow errors and protect transported materials.
Our vehicles are equipped with Babaco alarm systems, securing both vehicle cabs and cargo areas to ensure full compliance with
the Arizona Department of Transportation's (ADOT) vehicle security requirements for transporting County records.

Our delivery teams use standard operating procedures with clearly defined processes that are designed to meet the need for consistent
and secure information transport through error reduction and process integrity. Drivers follow strict loading and transport procedures
to prevent risk. Loading and unloading are supervised by an IRM employee, and vehicle/facility doors are only unlocked and opened
during the loading and unloading process.

A.20.2.2 Third Party Vehicle Security
For efficient, cost-effective large-scale or long-distance records transfers, IRM may utilize third party shipping vendors. All third party
vendor vehicles meet stringent security, tracking, and issue resolution standards including the following:

Cargo areas equipped to properly secure materials with cargo containment straps and bars.

Secured trailer at all times when customer materials are on board.

Sealed trailers with high-security bolt locks.

Capability to poll vehicles on intervals of 15 minutes or less via GPS.

Appropriately licensed drivers for all vehicle types.

Transportation is meticulously planned between the vendor and appropriate contacts.

Routes are pre-determined; any route modifications will require pre-approval.

GPS tracking activity history will be provided when requested.

Shipment Bill of Lading (BOL) must be completed and signed by the driver prior to the load being released.
Drivers will have mobile phones or be accessible at all times.

A.20.3 Professional Affiliations and Regulatory Compliance (SOW 2.1.11 to 2.1.12)

IRM is an industry leader in secure and compliant information management, consistently exceeding regulatory requirements and
safeguarding customer data with robust, integrated security solutions. Our commitment to advancing government records management
is evidenced by our active involvement and sponsorship of organizations like National Association of Government Archives and
Administrators (NAGARA), and we maintain professional standards and regulatory compliance through PRISM International (see
Section B Qualifications). Paul Fisher, IRM’s Account Executive for the County, has been an AIIM Professional Advisory Council
member, is the current President and three-time Past President of the AIIM Wisconsin Chapter, and a member of ARMA Milwaukee
Chapter. Additionally, we have a Certified Records Manager (CRM), Christopher Whitaker, located in Richmond, VA, who will
support the County and PPAs on a per project basis (an alternate CRM may be assigned based on availability). We adhere to relevant
data protection laws and industry-specific regulations, including HIPAA Privacy, Security, and Breach Notifications Rules for PHI
and global data protection laws such as GDPR.

A.20.4 Inventory Transfer (SOW 2.2)
A.20.4.1 Transfer Process to Iron Mountain Facilities (SOW 2.2.1, 2.2.2, 2.2.3, 2.2.4)
As the incumbent contractor, IRM currently maintains the records, and therefore, a phase-in plan is not required.

A.20.4.2 Transfer Process to New Contractor (SOW 2.2.5, 2.2.6, 2.1.14.1)

IRM provides industry best practices, defined processes, and tested procedures to support the transition of records from our facilities
to a new Contractor’s facility. Consistent with our current agreement with the County, IRM will not apply a permanent removal
charge for the withdrawal of the County’s boxes. To ensure a swift and seamless transition, we are committed to completing the
move-out process within 60 days. This accelerated timeline significantly exceeds standard industry service level agreements, which
align with our current service to the County at approximately 1,200 cubic feet per month. To achieve the County’s expedited schedule
and dedicate the necessary resources for its rapid execution, an accelerated inventory phase-out fee will apply. Figure 6 outlines our
comprehensive process for phase-out activities. For media, IRM will follow our standard retrieval process to return media to the
County (see Section A.20.5.2).

Figure 6. Phase-Out Activities Workflow.
IRM ensures a structured and secure phase-out through collaborative planning and County approval.
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e Upon receiving a carton barcode list from the County, we initiate a permanent withdrawal order, which includes retrieving cartons
from their storage locations in our record center, affixing matching outcards to each carton, and transferring them to the retrieval

station within the record center.

e Cartons will be palletized using our standard eight (8) block pallet stacking process and we will perform a double scan of each
carton starting with the RFID label and then the matching outcard. We will coordinate with the new Contractor to facilitate the
pickup of the pallets and all carton barcode numbers will be scanned and loaded onto the new Contractor’s designated vehicle(s).

e Prior to leaving IRM’s facility, the new Contractor will verify receipt of materials with an electronic signature, confirm that the
vehicle is closed and sealed with a bolt seal provided by the new Contractor, and that the seal number is noted on the Bill of
Lading (BOL), which is signed by the new Contractor’s courier.

o We will notify the County when the shipment is on its way and provide a scanned copy of the BOL.

e Upon arrival at the final destination, the County will confirm, via email, that the load and seal have arrived intact, with immediate
discrepancy reporting to ensure a smooth and accurate transition.

A.20.5 Defined Workflows and Chain of Custody Tracking (SOW 2.3)

The County and other PPAs benefit from IRM’s comprehensive records and information management services, encompassing
standardized solutions for transportation, retrievals, refiles, interfiling, rush/critical delivery, indexing, scanning, destruction, carton
purchases, and specialized labor. We combine industry best practices, defined processes, and tested procedures to effectively support
our customers' records programs. Our proven workflows incorporate standard operating procedures with multiple barcode scans to
ensure accurate processing of all materials in our custody. We also regularly measure our quality control processes to drive continuous
improvement. To fully ensure chain of custody and protection, IRM utilizes the following practices:

e Box/Container Identifiers: Assigning unique ID(s) that stays with a box or container for its lifecycle.

o Multiple Scanning Points: Scanning of barcodes at multiple locations including pickup, facility loading dock, unique storage
location, and for all further transactions that are performed, building an ongoing audit trail of activity.

e Temporary Holding Areas: Holding of material in temporary space that is used prior to processing, filing, and retrieving.

Box Repair: Replacing boxes that are damaged at the time of receipt.

e Barcode Usage: Applying barcode labels to every box (and files when appropriate) or container to reduce data entry errors and
validate accuracy as part of total quality processes.

e Online Portals: Using IRM’s secure web portals—IMConnect for documents and SecureSync for media—authorized users can
easily schedule boxes or containers for pickup and view a variety of reports (see Section A.20.8). Once all material is safely
stored, our customers receive an email notification for orders placed via IMConnect or SecureSync.

A.20.5.1 Incoming Workflow (SOW 2.3.1, 2.3.2)

IRM’s proven workflows ensure chain of custody and proper care for our customers’ informational assets. Benefits of our Incoming
Workflow (Figure 7) include triple-check process redundancies to protect the security and chain of custody of customer information
and validation that all new items are received with descriptive information. Our incoming workflow drives secure, reliable service and
augments the quality of records indexing for improved access and management. IRM will work closely with the County and PPAs to
schedule these services.

Figure 7. Incoming Record Workflow.
The County or PPAs will initiate pickup through IMConnect for documents or SecureSync for media. IRM can provide boxes and
labels with a passive Radio Frequency Identification Technology (RFID) chip that is pre-associated to the barcode. Each box’s blue
RFID barcoded sticker identifies the specific, individual box. Each County or PPA’s box will be given an additional white ‘buddy’
label that can be affixed to an internal inventory list before sending the records to IRM’s facility. Barcodes are placed on the outside of
boxes and the County or PPAs can write a description of the contents and the destruction date in the designated fields on the box. IRM
also offers Site Validation services, which allows the County or PPAs to maintain precise control over their records by uploading
metadata to IMConnect, including destruction dates, for boxes. When our drivers collect records, each box is scanned, and the scanner
identifies any box within that order that is missing a destruction date, ensuring that it is not inadvertently picked up. With our Site
Validation service, drivers are authorized to pick up only those boxes explicitly listed on the order, and any unlisted boxes cannot be
accepted at the time of pickup. Similarly, if a listed box needs to be retained by the County or PPAs, it must be removed (delinked)
from the current order before it can be scheduled for pickup on a new request. For media orders, the County or PPAs will load all
identified media into IRM-provided containers and secure all containers for transport.

IRM verifies authorized customer personnel on site and scans barcodes associated with each box or media container. Authorization is
confirmed with a signature for boxes and a secure pin/signature/ID for media. The County or PPAs will receive an email notification
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confirming the pickup of boxes, and they can also set up their SecureSync account to send a system-generated email confirming the
pickup of media containers. Materials are securely transported to our facilities and scanned upon arrival, with an additional validation
scan to confirm receipt. Boxes and media containers are scanned again at their assigned storage locations to confirm that the materials
have been accurately stored. Status and reports are available in IMConnect for boxes and in SecureSync for media (Section A.20.8
includes reporting options).

Records Received (SOW 2.2.3)

For boxes received at our storage facilities, IRM offers a variety of activity reports in IMConnect, including Activity by Location and
Storage Growth Analysis reports (Figure 8) that provide details of ordering activity and new boxes that have been inbounded,
ensuring that the County can track their records from their existing location to IRM facilities.

Figure 8. Example Records Received Documentation.
For media, the County can elect to receive an email with a Vault Status Report (Figure 9) when the material is received into IRM’s
inventory system.

Pnntad By:  Last Nama, First Nams

QON Reporl Dale:  Friday, January 03, 2025 05:15.33 AM
1OUMTAIN Report Mame:  rp_ver_stalus.rdl
Vault Status Report
Report Datla Range: 124012024 To: 1213112024 Media: Al
Customer: All
Detecred In: Detecmd Type: All
Include CHher Open Media Exceplions: Yos
Account Summary
. # of Media # of #of Unresclved
Customer Name Media # of Inbound #of Qulbaund Audiled Destruction Discrepan
112422 Sample One Cantaires 2 { L} (] 0
114101 Sample Two fontairer B . (] 0
Figure 9. Example Vault Status ileport for Media Storage.

Service Level Agreements
IRM will provide pick-up service for boxes within a 50-mile radius, using the following Service Level Agreements (SLAs):

o Regular Pick-Up: Pick-up will occur one (1) time per week via a predetermined schedule.
o Rush Pick-Up: Orders placed before 4:00 p.m. on a business day will be picked up within one (1) business day.
IRM’s Data Management SLAs for pick-up are as follows:

o Schedule Pickup: Orders scheduled in advance will be picked up on the date requested either within the pre-established service
window (e.g., 1:00 p.m. to 3:00 p.m.) or at a mutually agreed-upon time.

e Critical Specials (within a 30-mile radius of the servicing branch): Orders will be picked up within three (3) hours of receipt.

e Critical Specials (outside a 30-mile radius of the servicing branch): Orders will be picked up within 12 hours of receipt.

e Standard Specials: Orders will be picked up within 24 hours of receipt.

Re-boxing Procedures

If a box is materially damaged while in IRM’s possession, we offer the County and PPAs flexible re-boxing options. Retrieval history

for all boxes is available via IMConnect. Our re-boxing options include:

e Automatic Re-boxing with Notification: Upon identifying a container requiring re-boxing, IRM will proceed with the re-boxing
and provide an email notification to the designated contact, including a list of the affected boxes, upon completion.

o Customer-Approved Re-boxing: When a container is identified as a re-box candidate, IRM will send a notification to the County

or PPA representative with relevant details to facilitate an informed decision. Upon authorization, the damaged container will be
replaced, contents moved and a replacement barcode with the same barcode number will be applied. The face of the original box
will be removed and placed inside the new box behind its face. The new box information will be stored in our inventory tracking
system.




Docusign Envelope ID: EF12C8B5-0423-855C-81B4-B30DD8CF837F

Iron Mountain Government Solutions Serial # 250054-RFP Offsite Document Storage and Management
e No Re-boxing — Overcarton and Return: The County or PPAs may elect to have IRM place any containers requiring re-boxing
into an overcarton and return them for the County or PPAs to manage and evaluate the returned containers directly.

A.20.5.2 Retrieval Workflow (SOW 2.3.3.1, 2.3.3.2, 2.3.3.3, 2.3.6)

IRM performs 11.3 million retrievals from our company’s facilities to customer sites each year. IRM’s IMConnect provides our
customers with the ability to request records to be returned as required, either by individual files, units of records, or entire containers
of records. To simplify and accelerate the retrieval process, authorized users will have access to IRM’s convenient, centralized portals,
IMConnect or SecureSync, in order to submit service requests for all records stored in IRM facilities. Our customers can retrieve
records by phone, fax, or email 24/7/365. All record types are retrieved by IRM staff and sent to the specified location in accordance
with their respective service level agreements. IRM facilities contain private viewing areas that our customers will have access to for
file auditing or reviews if necessary.

IRM utilizes standard procedures, depicted in Figure 10, and trained personnel to accurately locate the records for retrieval with an
auditable chain of custody.

Figure 10. Record Retrieval Workflow.
IRM’s retrieval service highlights include:

e Carton Banding: To protect the contents while in transit, IRM double bands each carton scheduled for retrieval before it is placed
in the IRM vehicle.

e Retrieval Label Double Scan: To ensure order accuracy, an additional label is applied to each carton or package of files. This
step prevents the wrong carton from being retrieved. Labels are scanned in a staging area to verify that the correct item has been
retrieved.

e Vehicle Validation: We make sure every carton or package of files is loaded onto the right vehicle for optimum delivery
efficiency. Cartons and packages are scanned as they are loaded, and the vehicle cannot leave until all requested cartons or
packages have been accounted for.

e Validation at Customer Site: As part of the InControl process, drivers complete the retrieval by scanning each carton at the
customer’s location. This final check-and-balance step validates that the correct carton or package was delivered to the correct
customer location.

Record Retrieval Documentation (SOW 2.3.6.2)

IRM’s IMConnect system provides authorized County or PPA personnel with comprehensive retrieval tracking and documentation.
Figure 11 provides an example of the Retrieval History report, which details each retrieval by file or box, the requesting
organizational unit, and the individual who initiated the request. Access to this information is strictly limited to authorized and
identified County personnel.

Figure 11. Example Retrieval History Report.

IRM can provide the history of individual media upon request. Figure 12 provides an example of this report.

Figure 12. Example Open Media Detail Report.
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Service Level Agreements

All requested retrievals from a customer facility located within 30 miles of IRM’s facility will be delivered in accordance with the
following SLAs:

e Standard Retrieval: Orders placed by 3:00 p.m. will be delivered on the next business day by 2:00 p.m. MST.

e Rush Retrieval (Business Day): Orders not exceeding forty (40) items will be delivered to the customer’s facility within a 3-hour
window when the request is submitted by 3:00 p.m.

o Rush Retrieval (Weekend/Holiday/After Hours): Orders not exceeding forty (40) items will be delivered to the customer’s
facilities within a 4-hour window when request is submitted on a weekend, holiday, or after 3:00 p.m. on a business day.

IRM’s Data Management SLAs for delivery are as follows:

e Schedule Delivery: Orders scheduled in advance will be delivered on the date requested within the pre-established service
window.

o Add-on Requests: Additional media requests for a scheduled service must be placed on or before 7:00 p.m. the previous business
day. All "add-on" requests received before 7:00 p.m. the previous business day will be delivered on the next scheduled service.

o Critical Specials (within a 30-mile radius of servicing branch): Orders will be delivered within three (3) hours of receipt.

o Critical Specials (outside a 30-mile radius of the servicing branch): For orders outside a 30-mile radius of the servicing branch,
media will be delivered within 12 hours of receipt.

o Standard Specials: Orders will be delivered within 24 hours of receipt.

A.20.5.3 Re-filing Process (SOW 2.3.7)

IRM’s re-file process ensures accurate receipt and re-filing of full boxes and individual
files by using multiple barcode scans. For individual files, a putaway label (Figure 13) is
printed and applied to the file, and we will verify that the original shelf location matches
the file putaway label. We will then verify the box that the file belongs in by matching the
box number on the file putaway label to the box barcode number. The file putaway label
and the original box are scanned, and then the file is inserted into the box in sequential
order or where a placeholder was inserted.

A.20.5.4 Electronic Retrievals (SOW 2.3.3.4, 2.3.4, 2.3.5)

The County and PPAs can use IRM's Image on Demand (IOD) process to request

electronic delivery of physical files and documents. IOD delivers on-demand scanning and digital availability of stored records within
hours, offering a cost-effective enhancement to traditional delivery methods. IRM will retrieve, prepare, and scan the documents into a
secure image repository where designated County or PPA personnel can access the searchable PDF files that meet or exceed ANSI
and AIIM MS44 standards in our online portal, IMConnect. Users will be notified upon image availability, and the physical items are
reassembled and returned to their original storage location after digitization. Our IOD workflow benefits the County and PPAs with a
secure chain of custody—the original documents never leave the security of IRM’s facility—and a high level of data transmission
security through industry standard encryption technology.

A.20.6 Document Conversion Solutions (SOW 2.4)

IRM’s digitization solutions offer a secure end-to-end program for all facets of digital transformation, including document preparation,
digitization, quality assurance, indexing, document reassembly, and production of a compliant image output. IRM’s digitization
services (Figure 14) offer comprehensive support for a variety of customer needs while prioritizing end-to-end chain of custody,
secure facilities, proven processes, and vetted personnel.

Figure 13. Sample Re-file
Putaway Label.

Figure 14. IRM’s Digitization Solutions.

A.20.6.1 Digitization Capabilities
IRM works with our customer stakeholders to select the appropriate digitization specifications to meet the business requirements of
the project and return high-quality digital images and extracted intelligence/metadata. Figure 15 outlines the various digitization
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capabilities that IRM offers, demonstrating our ability to create a tailored digitization project. As needed, we can leverage additional
IRM facilities to complete multiple, concurrent projects.

Figure 15. IRM Digitization Capabilities.
A.20.6.2 Digitization Options (SOW 2.3.3.4.1)

IRM offers customers comprehensive services for all facets of digitization. We work to customize and develop a digitization program
to meet various needs, including but not limited to the options shown in Figure 16.

Color Mode e Options for bi-tonal (black and white only), grayscale, or color digitization.

Classification =~ e Additional separation or classification within files at the document level.

Preparation e Activities include removing fasteners, photocopying, minor repairs, and repositioning documents.
e Preparation levels are: customer-prepared, light, standard, or heavy.

Reassembly e Includes activities such as the refastening of documents, and the placement of loose paperwork back into the
box/container.

Digitization e Digitalization at 200, 300, or 400 dots per inch (DPI).

Resolution

Indexing e As requested, creation of necessary metadata fields to support standard search functionality to access the
documents or data captured.

Quality e Post-digitization quality review to ensure the level of quality meets image quality and indexing accuracy.

Assurance e Quality control approaches may include performing statistical sampling using the ANSI/ASQC Standard Z1.4 at
a 1.0 Acceptance Quality Level (AQL), or 100% visual inspection and comparison of the images to the original
document.

e As requested, may also perform post virtual rescan (VRS) modifications which include image orientation
cleanup and blank page deletion.
e Image quality control will meet or exceed AIIM MS44 standards.

Image Output e Standard image-only PDF file or TIFF image; or
e Scarchable PDF that utilizes OCR conversion to produce the recognized text equivalent of the image contents,
allowing a search functionality within PDF files.

Figure 16. Document Conversion Options.
A.20.6.3 Digitization Process (SOW 2.4.1.3)
IRM has established Standard Operating Procedures (SOPs) based on decades of digitization experience, as defined in Figure 17. Our
Imaging Center staff are trained on the procedures, and adherence to them is verified through our Internal Audit group as part of
regular site inspections. These SOPs include establishing documentation for each distinct application, training acknowledgment for
each operator involved in the application, tracking, and logging of tasks and operators, and Quality Assurance (QA) inspections noting
any resulting corrective actions.

Figure 17. Document Conversion Process.

Our detailed process and tracking tool, IMTrack, provides customers visibility to where every box, document, and image is in the
digitization process and offers assurances that their information is protected. We use patented technologies and strict protocols to
safeguard sensitive information when it is in our custody.
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A.20.6.4 Quality Control Methodology (SOW 2.4.1)

Our Quality Assurance Plan is designed to review and monitor the quality of information
throughout the entire digitization process, ensuring that we provide a high-quality, multi-
reviewed product that accurately reflects the original document. We tailor the level of quality
control as needed, focusing on four primary areas of concern:

e Document Preparation Quality Review: Random samples are reviewed within each
prepped box, verifying that IRM personnel are adhering to the document preparation SOPs
and the customized job specifications.

e Scanning Quality Review: Images are reviewed during the scanning process for image clarity in accordance with relevant
industry standards, and page capture is reviewed based on project specifications.

e Post-Scanning Quality Review: Random samples are reviewed within each scanned box or unit of material, verifying that IRM
personnel are adhering to the IRM Imaging Operations SOPs and the customized job specifications. This review compares the
paper versus images using the ANSI statistically valid sampling plan for each box.

o Indexing Quality Review: This review is customized based on the project design of the metadata fields and is specific to how the
data fields are captured (e.g., manual keystrokes, automated using customer data, or barcode recognition). The quality options
include a review of the index/metadata to the image, using the ANSI statistically valid sampling plan, and double key verification.

A.20.6.5 Document Conversion Equipment (SOW 2.4.1.2)

IRM provides tailored document conversion solutions to deliver high-quality electronic images of their data. We utilize Kodak BBH
nGenuity production scanners to perform high-volume digitization, which can handle a wide variety of paper types and conditions and
operate at 90, 125, or 150 pages per minute. For manual handling of documents that cannot be fed through a high-volume scanner, we
use Fujitsu 6770C with flatbed capability. Large-format scanning generally takes place on IDEAL large-format scanners.

IRM's InSight Intelligent Document Processing (IDP) drives a wide variety of capture devices, providing automated batch process
control and sequencing, and generates multiple outputs to seamlessly integrate with business and content management systems.
Applications are uniquely defined to fit capture, process flow, and output requirements, ensuring consistently high-quality document
image and index packages. Leveraging advanced software automation, including barcode recognition, machine printing recognition
(OCR), handwriting/hand-printing recognition (ICR), mark recognition (OMR), form recognition, and data match and merge, Insight
IDP significantly reduces human workloads and costs. This efficiency is exemplified in our current support of the Industrial
Commission of Arizona (ICA) digitization efforts, where we are overcoming complexities posed by variable, aged, and multilingual
forms through advanced OCR and AI/ML technology, demonstrating the platform's ability to streamline processes and lower
expenses (see Section B.3 Demonstrated Experience).

The enterprise environment allows centralized management for all connected locations and supplies considerable post-scan processing
resources for computer-intensive tasks such as PDF generation. Individual digitization applications (batch classes) may be created
anywhere and uploaded to the central servers and may be distributed to any site in a matter of minutes. In conjunction with IRM's
Standard Operating Procedures, this supports consistent image conversion processes and delivers dependable results for customers
wherever the scanning takes place.

A.20.7 Document and Media Destruction Solutions (SOW 2.4.2,2.4.2.5, 2.4.2.6, 2.4.2.8)

IRM currently provides the County with shredding and destruction services, ensuring that paper and electronic media types are
permanently destroyed, unreadable, and non-recoverable. In 2024, we destroyed more than 195 US short tons of paper for the
County. We tailor our services to meet the County’s and PPAs’ diverse needs, offering both routine and special project solutions.
From receipt to final disposition, all labor, supervision, supplies, materials, vehicles, and equipment required to facilitate and complete
the destruction is provided by IRM. Once destroyed, IRM disposes of all destroyed material in an environmentally-friendly manner,
and Certificates of Destruction are available for auditable proof of destruction.

A.20.7.1 Archival Destruction Services (SOW 2.4.2.1)

For records stored in IRM facilities, we offer a secure and accurate archival destruction process for various record types, including
hard copy and non-textual materials such as tapes, CDs, and microfiche, with documented chain of custody at all steps, comprehensive
security controls, and services performed by trained specialists using precision equipment. These services facilitate the management of
customer storage program costs while helping customer organizations meet their legal and regulatory obligations.

o Automated Destruction Eligibility Reporting: The County and PPAs can enter retention schedules in IMConnect, and based on
the destruction dates provided, IMConnect generates a Destruction Eligibility Report that includes a list of all cartons eligible for
destruction. This report is available in IMConnect’s Report Center or it can be scheduled to be sent via automated email on a
weekly or monthly basis.

e Secure Destruction Checks and Balances: Destruction only proceeds after careful review and authorization by customers and
IRM. As items are pulled from their shelf locations, we scan both the original carton label plus a specially colored destruction
label to validate that the correct item has been pulled. Items staged for destruction are secured and ultimately destroyed using
IRM’s Secure Shredding services (in markets where IRM shredding services are available) in accordance with the National
Association for Information Destruction (NAID) standards. Once materials are destroyed, IRM issues a final destruction report and
the customer receives a Certificate of Destruction in their monthly invoice.
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If needed, the County can also permanently withdraw their records from IRM and then self-perform destruction of their records or
have a third party pick up records from IRM’s facilities to be destroyed in accordance with the County’s approved record retention
schedules.

A.20.7.2 Secure Shredding Services (SOW 2.4.2.2, 2.4.2.6.1, 2.4.2.7)

IRM currently provides secure shredding services across 52 Maricopa County departments. Our Secure Shredding Services are
AAA Certified by NAID and will continue to provide the County (and PPAs) with the necessary resources and proven expertise to
create, implement, and monitor a comprehensive, compliant, cost-effective, and sustainable information destruction program.

e Service Reliability: Decades-long track record of providing reliable shred services to our customers, with continued stability
throughout the economic disruptions of recent years
o Easy-to-use Customer Portal — IMConnect™: Ability to easily manage service requests, pay bills, access reports, and perform
other functions at any time through IRM’s Shredding Center
o Usage Optimization: Access to insights via online analytics and dedicated account management, helping the customer to better
manage the customer’s shred programs and reduce costs
o Consolidated Services: Streamlined service delivery and reduced administrative burden enabled by delivery of all shred and
records management services from a single vendor
e Sustainability: 100% of shredded material is recycled (both paper and non-paper), with a detailed “Green Report” to demonstrate
the customer’s sustainability contributions
On-site Defined Workflows
IRM provides our customers with on-site shredding and destruction services for materials disposed of in IRM-provided containers. We
designed our secure, on-site shredding services for organizations requiring witnessed destruction of confidential materials and/or
witnessed Criminal Justice Information Systems (CJIS) disposal of physical media. We have designed our operating procedures,
Figure 18, based on over 70 years of experience.

Figure 18. On-site Document Destruction Process.

Off-site Defined Workflows

IRM provides our customers with off-site shredding and destruction services for materials disposed of in IRM-provided containers.
We have designed our operating procedures, as shown in Figure 19, to provide our customers with the most reliable, consistent, and
secure service to protect against privacy information theft and breaches. Upon request, witnessed off-site destruction can be
coordinated and pre-scheduled for authorized County or PPA personnel.

Figure 19. Off-site Document Destruction Process.

On Demand Shredding Services (SOW 2.4.2.3)

Upon request by the County, IRM will provide no less than two (2) on-site shredding events annually at no cost, upon request. The
County would need to reach out to IRM’s Account Manager, Akira Cooke, to coordinate the event details, including scope of work,
volumes, location, and transportation. Completion of these services will take place at a mutually agreed upon time.

A.20.7.3 IT Asset Disposition Services (SOW 2.4.2.2.1)
IRM’s IT Asset Disposition (ITAD) services will enable the County and PPAs to destroy and recycle end-of-life data center and IT
assets such as backup tapes, drives, laptops, and other IT equipment in a manner that is secure and environmentally friendly.

e On-site Secure Media Destruction: Reduces the risk of data leaving the County or PPA premises without authorization by
having data destruction technology brought directly to the County’s or PPAs’ facilities. We follow rigorous data privacy and
security workflows to ensure secure and auditable on-site destruction of County or PPA electronic media. IRM uses secure mobile
shred units for on-site destruction of disks, tapes, and other storage media devices. Asset information, including serial numbers (if
available), is captured for each item prior to shredding. If desired, an authorized County or PPA employee may witness the media's
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destruction. At the final disposition facility, we will smelt shredded hard drives and incinerate shredded plastics using a clean
waste-to-energy process.

o Off-site Secure Media Destruction: Leverages auditable, field-proven workflows to protect media while in IRM’s possession and
in transit. Electronic equipment, such as copiers, laptops, monitors, phones, etc., and microfilm and microfiche will be destroyed
off-site using environmentally friendly processes in accordance with all Local, State, and Federal regulations.

Once the County’s or PPAs’ media has been securely destroyed either onsite or offsite, IRM ensures that it is recycled in compliance
with Local, State, Federal, and international regulations using an environmentally friendly waste-to-energy or recycling process. With
IRM, the County and PPAs benefit from the advantage of partnering with a certified R2 Electronic Recycler, which gives the County
and PPAs an auditable process to ensure that no electronic waste is exported or landfilled.

A.20.7.4 Destruction Containers (SOW 2.4.2.4)

IRM currently provides the County with over 290 containers to support their secure shredding needs. We offer a variety of secure
shredding containers (Figure 20) to continue supporting the County, as well as PPAs. Shredding bins feature a secure hasp lock,
minimized paper slot, and deflector to ensure that documents are easily contained and transported. Security consoles include a tamper-
evident locking system and a drawstring nylon bag for ease in securing and removing contents. We offer routine weekly, monthly, and
bi-monthly pickup of containers, and on-call pickup for special requirements can be coordinated with advanced notice from the
County or PPAs.

Figure 20. IRM Secure Shredding Containers.

As under our current contract with the County, IRM can continue providing separate containers to support their media destruction
needs. To ensure safe destruction of both paper and electronic media, the materials cannot be commingled.

A.20.7.5 Vehicle Security

IRM’s on-site shred vehicles perform pierce-and-tear shred with blades set at 5/8-inch and can accommodate up to 5% of non-paper
items per pickup. All collected material is processed in accordance with standard IRM workflow and destroyed to an unrecoverable
state. Our destruction vehicles are equipped with InControl Transportation Process Controls that provide an added layer of security to
ensure that all customer material is protected from pickup, through the destruction process, and during transport to the designated IRM
destruction facility.

A.20.7.6 Destruction Certificates (SOW 2.5.1.4)

The County and PPAs can access their Certificate of Destruction (COD) for paper shredding via the Program Monitoring Report in
IMConnect and their monthly invoice. Automated Proof of Service Notifications, including an electronic COD with service details,
can also be set up. Additionally, IRM can provide standalone CODs for paper shredding to County personnel upon request. For media
destruction, CODs will be emailed to the County and PPAs with an Audit Report that lists service details and a sustainability report.

A.20.8 Online Inventory Management Portals (2.5)
IRM provides the County and PPAs with 24/7 access to comprehensive online inventory management portals, empowering them with
real-time control and visibility throughout all document management processes.

All IRM customer systems have strong IT security measures in place including:

e Periodic vulnerability assessments and penetration tests on network systems.

Role-based user level access with individual logins and passwords.

Internal tracking tools protected by firewalls, advanced intrusion detection, and anti-virus technology.

Central security alerts and cyber incident management tools, including data backup processes.

Information security compliance standards that ensure security and privacy controls are implemented and functioning.
Cryptographic mechanisms to prevent unauthorized disclosure of CUI during transmission and while in storage.

A.20.8.1 Iron Mountain Connect (IMConnect)

IMConnect allows the County’s and PPAs’ authorized users to view and track their records online. IRM’s internal inventory tracking
system, SafeKeeperPlus (SKP), manages the physical movement of our customers' records stored within an IRM facility. The
Inventory Control module within SKP feeds directly into the customer-facing platform, IMConnect. This is accomplished through
built-in quality control checks utilizing barcode technology and redundant processing at each step.

Our customers can use the online access capabilities of the IMConnect system to implement a compliant records management
program. The IMConnect Record Center will facilitate the location of cartons or files quickly and easily, inventory management, and a
customized search engine. Basic searches within the Record Center dashboard are by keyword; advanced searches can filter by record
type, status, dates, and descriptions. The customer’s personnel can search across the entire organization's records to get an enterprise-
wide view of all relevant records and transactions.
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e Query, search, and locate e Electronic retrievals e Custom data validation for Retention
e Individual records, sets of records, or e Report generation Management

cartons e View carton and file transaction o Add detailed retention schedules,
e Enterprise-wide or program-level view history policies, and procedures
e [ron Mountain services e Inventory control processes e Manage and monitor Component and
o Identify records e Custom data entry fields program-level retention programs
e Litigation support e Custom required fields to capture
e Records analysis critical information

e Access control tools

Figure 21. Highlights of IRM’s IMConnect Portal.

IMConnect Report Center

IMConnect's Reporting Center provides the County and PPAs with key capabilities to monitor program performance by generating
numerous activity, financial, inventory, and retention reports for tracking progress against business objectives; ensure program
compliance through easy tracking of adherence to program requirements; and identify potential weaknesses in the program while
quantifying the impact of necessary service adjustments. In addition to the Activity by Location, Storage Growth Analysis, and
Retrieval History reports outlined in Section A.20.5, IRM offers the following reports aligned with the specific solicitation
requirements:

e Carton Inventory: A current inventory report for all cartons stored at IRM, providing the current status of each carton (in storage,
destroyed, permanently removed) along with key customer information, including department and individual box numbers.
Additionally, the report includes specific dates relevant to the carton lifecycle, such as the date of receipt, the actual destruction
date, or the scheduled destruction date based on the County’s and PPAs’ provided retention schedules. This detailed report can be
generated as needed or conveniently scheduled for automated delivery at select intervals, including quarterly.

e Program Monitoring Report: Details shredding activity and services that were performed over a period of time. The report
includes a Certificate of Destruction for each shred event.

Beyond IMConnect’s standard reporting options, IRM’s National Account Manager can provide a Usage Report in a pre-approved
format to the County upon request. Separately, the Usage Report will be provided to the Public Promise Procurement (PPP) within 30
days after each year of the contract detailing all purchases made under this contract.

A.20.8.2 Secure Sync
SecureSync, IRM’s innovative media tracking system, provides auditable chain-of-custody control, enabling the County and PPAs to
efficiently manage their media assets. Key features include:

e Process and Request Media: Schedule pickups/retrievals on a regular or occasional basis, generate status and exception reports,
and download detailed inventory files of all containers.

e Authorization: Create custom authorization for each user and account level security controls.

e Research: Review vault/quality inspection results and search for containers or transports.

o Disaster Recovery: Create disaster recovery plan instructions for IRM, search for IRM employee emergency contacts, and track
media at recovery sites, minimizing downtime.

A.20.8.3 IT Asset Management System (SMS)

With 14 U.S. Asset Lifecycle Management (ALM) facilities processing over 120 million pounds of recyclable electronic material
annually, IRM understands the need for efficient and controlled disposition of end-of-life electronic assets. For ALM program
customers, IRM’s IT Asset Management System (SMS) provides a consistent way for the County and PPAs to manage their recurring
IT asset disposition program, processing, and reporting through a single intuitive console. Through SMS, the County and PPAs benefit
from streamlined order placement, on demand sustainability reporting, and complete visibility for all sites and equipment. Key
features include:

e Order Management: Initiate, track, and manage ALM service orders.

e Program Profiles: Access and review program details, including account IDs, addresses, program requirements, and related
documentation.

e Data Visualization and Reporting: Review order status, asset information (including details in reports such as the environmental
report or audit reports listing make, model, and serial number), and account activity, with data sorting, filtering, grouping, and
exporting tools.

o User and Notification Management: Assign authorized users to view and request services for designated accounts, manage
program contacts, and receive automated notifications and alerts related to orders and account activity.

A.21 Additional Discounts and Programs (5.6.1.1.20)

As a provider of information management services, manufacturer offers or special programs are not applicable. To ensure cost-
effectiveness for extensive information management needs, we offer project-specific discounts based on the scope and scale of
individual projects, such as large-scale digitization or storage initiatives.
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A.22 Additional Services (5.6.1.1.21)
Beyond our records management, data management, digitization, and destruction services, IRM offers a range of additional solutions
(outlined below) to enhance efficiency and add value for the County and PPAs.

Asset Lifecycle Management: Our services cover deploying, discovering, using, maintaining, retiring, and decommissioning
workplace IT assets. We ensure secure and sustainable practices, providing a secure chain of custody and environmental reporting
for sustainability documentation.

Data Center Solutions: Our data centers and colocation facilities provide reliability, security, and energy efficiency. Our
experienced personnel help customers mitigate risks with comprehensive compliance support and end-to-end migration services.
Our customers can utilize a data center in a secure, energy-efficient facility to ensure seamless performance of mission functions.
PPAs can transition their operations to a more versatile colocation environment.

InSight IDP/CSP Platform: IRM’s InSight platform is an innovative Software-as-a-Service (SaaS), cloud-native, fully-scalable
solution that provides structure to unstructured data. InSight is a secure, low-code platform that drives intelligent document
processing (IDP) and a content services platform (CSP). Our unique and proven Artificial Intelligence and Machine Learning
intellectual property automates classification and data capture.

Pathology Storage: IRM offers digital pathology scanning and storage solutions with built-in chain of custody practices. Customers
can leverage our 123 temperature-monitored facilities in the U.S. that meet the 2021 U.S. College of American Pathologists
recommendations. Services include pack and storage, climate-controlled transport, and a fully auditable chain of custody.

Information Governance Advisory Services: Receive the insights needed to establish, manage, and customize a Records and
Information Management program. Participating Agencies will have access to expertise that helps address the complexities of
complying with the growing number of state and federal compliance and privacy regulations governing records.

Policy and Retention Management: Policy Center is a cloud-based retention and privacy policy management platform available to
customers as a subscription service, ranging from pre-built to more advanced customized editions.

Program Management and Professional Staffing: IRM provides program management based on the requirements of the
Statement of Work, which may include dedicated Program Managers, Project Managers, Engineers, and other key staff to support
the overall execution. With years of experience in best practices, policy management, and consistent implementation, IRM’s trained
and screened records and information professionals will work alongside the PPA to implement and administer their program.

Digital Transformation Services: Digital Transformation services help customers modernize their data and information processes,
including data restoration and migration to restore archived data, Clean Start to create a secure, organized, and productive work
environment, and Library Services to review, transport, and inventory library and archival collections.

Smart Suite: Smart Suite is designed to simplify and streamline the management of records inventory. Smart Reveal service
combines historical metadata with images of the outside and internal contents of each box, enabling quick and defensible decisions
without manual reviews. Smart Sort facilitates the reorganization and identification of records for digitization, retention, or
destruction, while Smart Assign automatically assigns record codes according to the retention schedule.

A.23 Contract Pricing Verification (5.6.1.1.22)

IRM commits to working with the County and each PPA to honor all contract pricing throughout the term of the contract and will
work alongside each customer to verify contract pricing upon request.

A.24 Sample Service Agreement/Contract (5.6.1.1.23)

Service-specific terms and conditions are available for review on Iron Mountain’s Public Sector Terms and Conditions site. In

addition, please find attached a sample Participating Agreement, immediately following this page, which will form the basis of any
subordinate agreement between IRM and a participating public agency.
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Participating Agreement to

Contract # between Maricopa County (the "Lead Agency'") and Iron Mountain Information Management, LLC (“Iron

Mountain”) effective as of [DATE] and all amendments and addenda thereto (the “Master Agreement”)

By executing this Participating Agreement (hereinafter “PA”), [CUSTOMER] (“Customer”) hereby agrees that Services ordered by
Customer and provided by Iron Mountain will be subject to the terms and conditions of the Master Agreement. Except for the Term
and Pricing of this PA, to the extent of any conflict between the Master Agreement and this PA, the terms of the Master Agreement
shall control.

L.

Term. Term of this PA shall be from the date of last signature below (the “Effective Date”’) through [DATE], unless
otherwise extended or terminated in accordance with the terms of the Master Agreement or a bilateral amendment of this PA.

Description of Services. Services to be provided by Iron Mountain are as described in the attached Pricing Schedule
(“Schedule A”), and/or Statement of Work (“SOW?). The parties may also enter into additional SOWs from time to time
which shall be considered attached hereto if they reference this PA and are duly executed by both parties.

Pricing. Prices for Services shall be as set forth in the Master Agreement, Schedule A, and/or SOW. The total amount
payable to Iron Mountain under this contract shall be $ (the “NTE”). By signing this PA, Customer agrees to comply
with the payment terms as set forth in the Master Agreement.

Purchase Orders. Any Purchase Order issued under this PA must include the following language:

“This Purchase Order is subject to the terms and conditions of Contract # between Maricopa County (the "Lead
Agency") and Iron Mountain Information Management, LLC (“IM”) effective as of [DATE] (the “Master Agreement”). This
Purchase Order shall be exclusively in accordance with the terms and conditions of the Master Agreement, even if it fails to
reference the Master Agreement or contains inconsistent items, and the “Participating Agreement” between IM and
[CUSTOMER] with an effective date of [DATE]. All additional or inconsistent terms and conditions in this Purchase Order,
except with respect to price, quantity, and location-specific terms, are expressly rejected by the parties.”

NOTE: THE FOLLOWING OPTION TO PROPOSE ADDITIONAL TERMS IS ONLY AVAILABLE WHEN THE
ESTIMATED ANNUAL CONTRACT VALUE IS OVER $25,000 AND IS SUBJECT TO IRON MOUNTAIN WRITTEN
APPROVAL.

Participating Public Agency Subordinate Terms to the Master Agreement.
a. [Participating Public Agency approved subordinate terms here.]

b. [Participating Public Agency approved subordinate terms here.]

IN WITNESS WHEREQOF, the parties have entered into this Participating Agreement by the signatures of their respective authorized
officials, effective upon the last date of signature below.

CUSTOMER: IRON MOUNTAIN INFORMATION MANAGEMENT, LLC
Individual Signing: Individual Signing:

[print name] [print name]

Signature: Signature:

Title: Title:

Signing Date: Signing Date:

IMGS Participating Agreement PPP v.04212025
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B. Qualifications (5.6.1.2)

IRM has delivered document, information, and equipment lifecycle management services for over 70 years. Since our founding, we
have partnered with government agencies, organizations, businesses, and cooperative groups to provide our full range of services. We
offer a single system and support structure to deliver all of the services included in this solicitation, providing Maricopa County and
PPAs with significant advantages by working with IRM:

e Offers scalable solutions that can integrate one or more of IRM’s service lines: ALM, data center co-location, secure records
storage, destruction, or digitalization.

e Provides advisory and information governance to guide policy, tools, and information structure for other services procured through
the cooperative agreement.

e Establishes program management to monitor contract-wide delivery, compliance, and issue resolution.

PPAs need a nationwide provider to deliver services expeditiously with a chain of custody and secure end-to-end security. IRM’s
expansive infrastructure allows our organization to develop complex solutions tailored to each customer’s needs. We have over 11,150
U.S. employees dedicated to delivering secure and scalable information management solutions. Our capabilities, coupled with
experienced staff and a proven track record, make IRM the ideal partner for the County and PPAs seeking to implement information
management best practices, as evidenced in our scale:

61 Countries & all 50 2,600+ 555 70+ Years $6.1B
States Federal, State, and Facilities across the of Leading the of annual revenues,
28,850 Employees Local Agencies Served United States Information providing financial
Management Industry stability and resources
$1B of Investment Security is #1 3B Images 730M+ 24/7
In New Solutions and NIST 800 - 53, 171; TS Digitized in 2024 cubic feet of hard copy customer service to
Modernized Facilities facilities/people; NAID, records stored ensure access to data
SOC 2 + 3, PCI-DSS, and on-demand help
ISO/IEC 27001:2013

B.1 Industry Certifications

IRM upholds the highest standards for all services that we provide. Our compliance with industry and regulatory standards ensures our
ability to serve the County and PPAs while adhering to all regulatory requirements. Highlighted below are IRM’s relevant
certifications:

“ IRM has achieved the PRISM Privacy+ certification by the International Secure Information Governance
& Management Association (i-SIGMA) (formerly Professional Records & Information Services
Management [PRISM International]), a global trade association ensuring standards and ethical compliance
for 2,500+ secure data destruction and records management providers across six continents. Protecting
private, personally identifiable information is our top priority and with this PRISM certification, IRM
demonstrates our commitment to ensuring the privacy of information in our custody.

Certified PCI-DSS (Payment Card Industry, Data Security Standard) globally allows IRM to store critical
information, such as consumer credit card information, ensuring maximum security and handling of client data.

IRM's Secure Shredding service is AAA Certified by the National Association for Information
Destruction, Inc. (NAID) and is the largest shredding vendor to achieve NAID certification. IRM is proud
to have taken a leadership role in the development of NAID's standards, which focus on operational
workflows and security.
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IRM demonstrates our commitment to protecting and storing customer information as if it were our own
with our SysTrust®-SOC 3 certification—an audit of our IT systems by Ernst & Young, an outside,
independent auditor—to ensure that we have appropriate internal controls in place for security, availability,
processing integrity and confidentiality of our IT infrastructure environment.

In the continuing effort to improve IT Security throughout the IRM organization, the IRM IT Security
Office has acquired the International Standards Organization (ISO) 27001 certification and the AICPA
Service Organization Control (SOC) 2 certification.

B.2 Industry Associations
IRM is engaged with multiple industry bodies, trade, and professional associations. We regularly participate in and contribute to
industry dialogue, advocacy, thought leadership, and conferences that support continuous improvement and innovation in the industry.

Some of the organizations and associations that IRM participates in that offer a competitive advantage in providing service to the
County and PPAs include:

e National Association of Counties (NACo): IRM participates in the National Association Of County Officials and its state
affiliate organizations to better understand the challenges county governments face and how we can help these entities enhance the
citizen experience.

e i-SIGMA (International Secure Governance & Management Association): IRM is a founding member of this professional
body for information management vendors (formerly PRISM [Professional Records & Information Services Management]).

e Shared Assessments: IRM is a long-time member of the Shared Assessments program and sits on the steering committee. Shared
Assessments is dedicated to developing standardization and best practices in the field of third-party risk management.

e CEBA: IRM is a member of the Rocky Mountain Institute’s Business Renewable Center and the Clean Energy Buyers
Association (CEBA). Combined, our commitments to wind and solar power make the company one of the top 25 buyers of clean
energy among the FORTUNE 1000 and a top 70 energy buyer in the Environmental Protection Agency Green Power Partnership.

e American Health Information Management (AHIMA): Understanding that vendors may come in contact with PII and PHI
while providing service, PPAs can have assurance knowing that as members of AHIMA, IRM has access to best practices in health
information management. We remain current on emerging issues that help us innovate to improve service.

e Association of Records Managers and Administrators (ARMA): As members of ARMA, IRM’s team is better equipped to
develop forward-thinking electronic records management and proactive and compliant data use policies that improve risk
mitigation for our customers.

o Association for Intelligent Information Management (AIIM): Leveraging insights from AIIM, where IRM’s Global Head of
Information Governance Advisory currently serves on the AIIM International Board of Directors, our team is committed to
delivering innovative, technology-driven information management solutions.

e National Association for Information Destruction (NAID): IRM is a long-standing member of NAID, one of the most
recognized and acknowledged certifications in the industry. Maintaining membership with NAID confirms that we comply with all
data protection regulations, including risk assessments as required under the HIPAA Security Rule, and helps prepare our
company to meet forthcoming regulations and requirements.

e National Association of State Technology Directors (NASTD): IRM partners with NASTD as a member-driven provider whose
purpose is to advance and promote the effective use of information technology and services to improve the operation of state
government.

e National Association of State Chief Information Officers (NASCIO): As a member of NASCIO, IRM collaborates with
primary state government members who have executive-level and statewide responsibility for information technology leadership.

o The Council of State Archivists (CoSA): As a member of CoSA, IRM works with individuals who serve as directors of the
principal archival agencies in each state and territorial government.

As a participant in these trade organizations and associations, IRM assures PPAs that we not only abide by the strictest industry
standards but also help set them. This offers greater confidence, knowing that our services exceed industry best practices. Our industry
memberships and certifications keep IRM ahead of new developments so we can continue to innovate for our customers. Therefore,
we are a provider who is committed to the highest standards, integrity, and a passion to innovate.

B.3 Demonstrated Experience

Iron Mountain (IRM) has demonstrated experience in all service categories referenced in the solicitation. To demonstrate our
successful track record of completing numerous projects of similar size and scope, we have provided the following detailed
descriptions of our five references identified in Attachment C.
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Customer Name
Travis County, Texas

Period of Performance
2007 - Present

Services Provided

Records Management and
Storage, Climate-controlled
Vault Storage, On-site and Off-
site Secure Shredding Services

Estimated Volumes

Records Management for 55
County Departments

141,000+ CF of storage,

594 CF of vault storage,

Secure shredding for 93 County
Departments,

224 shredding containers

Customer Name
County of Ventura, California

Period of Performance
2009 - Present

Services Provided

Records Management, Climate-
controlled vault storage, Data
Management, Secure Shredding

Estimated Volumes

13,600 boxes, totaling 16,325 CF
of records storage

842 tapes of open media vault
storage

Secure Shredding for 200 County

Departments
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Past Performance
Travis County, Texas, Records Management and Secure Shredding
Solution

Description of Work

IRM has provided records management and storage services for 55 departments of Travis
County, Texas, since 2007. We currently manage 115,144 boxes of records totaling over
141,000 cubic feet of regular storage. We also provide climate-controlled vault storage for 495
boxes (594 cubic feet) of records. We performed 146 record retrievals for the County in 2024.
As part of our contract, Travis County requires shredding services for paper and non-paper
records currently in storage.

IRM’s secure shredding solution provides 93 Travis County departments with on-site,
witnessed destruction, and off-site destruction at secure IRM shredding facilities. We destroy
various materials, including paper files, folders, bound paper, and media, in accordance with
NAID standards. For the storage and transportation of materials to be shredded, IRM currently
provides 224 containers of varying sizes.

Destruction services are performed as scheduled monthly, bi-monthly, quarterly, and as
needed. While we primarily perform on-site services, multiple locations benefit from our off-
site shredding program. Through IRM’s secure shredding program, Travis County destroyed
365 metric tons of materials over the past two years.

Past Performance
County of Ventura, California, Records and Data Management and

Secure Shredding Solution

Description of Work

IRM provides the County of Ventura, California, with a solution for Records Management,
Data Management, and Secure Shredding services, which was awarded via the state-wide
California Multiple Award Schedule (CMAS) purchasing agreement.

Our relationship with the County started in 2009, when we began managing the County’s
Imaging operations, including imaging of all records, creating classifications and record codes,
as well as consulting about document retention and disposition.

We currently perform Records Management services, including storage and retention services,
storing all hard copy records, and ensuring that the County’s records are digitized and
classified according to their records retention schedule. Our Records Management services
cover the transfer and storage of more than 13,600 boxes at 16,325 cubic feet (CF) of records.

IRM’s Data Management services for the County began in 2014. This includes tape vault
storage of open, closed, and transport containers, and we currently house 842 tapes of open
media. As part of the contract, we provide more than 200 County departments with secure
shredding services.

Past Performance
County of Riverside, California Records Management and Secure
Disposition
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Customer Name
County of Riverside, California

Period of Performance
January 2024 - Present

Services Provided

Records Management, On-
demand Retrievals, Secure
Records Destruction, Secure
Destruction Bins

Estimated Volumes

256,800 CF of Hospital and
County records

2,200 secure bins for the storage
and transportation of materials

Customer Name
City of Kenosha

Period of Performance
01/01/2023 —01/01/2026

Services Provided
Digitization, InSight

Estimated Volumes

6.1 million images with over
30,000 large format drawings
across 13 city departments

Docusign Envelope ID: EF12C8B5-0423-855C-81B4-B30DD8CF837F

Serial # 250054-RFP Offsite Document Storage and Management

Description of Work
IRM has successfully implemented a significant Records Management Services project for the
County of Riverside, California, which entails the comprehensive management and transition
of a substantial volume of hard copy records, including on-demand retrievals of records. The
project encompasses the inbounding and management of:

e Phase I: 108,800 cubic feet (84,000 cartons) of County hospital records

e Phase II: 156,000 cubic feet (130,000 cartons) of various County records

IRM is currently performing the initial phase of this meticulously planned 36-month project,
starting with the healthcare records. This phased approach ensures minimal disruption to the
client’s operations and guarantees a smooth transition. A total of 256,800 cubic feet, totaling
214,000 cartons, will be stored with IRM by the completion of all phases. As of the first
quarter of 2025, IRM has successfully inbounded 29,000 CF of healthcare records and has
performed hard copy record retrievals.

As part of this contract, IRM also provides secure records destruction services to 219 County
departments across 424 locations. The secure destruction service began in October 2024 and
includes:

e 2,200 secure bins for the storage and transportation of materials
e Shredding Consoles and 65-gallon and 95-gallon bins
e Services scheduled weekly, monthly, and bi-monthly

IRM’s award of this 10-year contract, valued at $2.1 million for the first year, highlights our
capability to deliver comprehensive records management solutions.

Past Performance
City of Kenosha Digital Transformation Initiative

Description of Work

The City of Kenosha approached IRM (through our OMNIA Partners Cooperative
Partnership) for assistance with a citywide digital transformation initiative for 13 city
departments, including Administration, City Clerk, Assessing, Public Works, City Attorney,
Community Development, City Inspector, Finance, Human Resources, Municipal Court,
Police, Fire, and Contracts.

Under this contract, IRM is performing digitization services and indexing for approximately
6.1 million images with over 30,000 large format drawings including contracts, facility
drawings, human resources, property, and financial records per each department’s unique
requirements. Of these, we have scanned approximately 4 million images to date. IRM is also
providing secure logistics, document preparation, and uploading to the IRM InSight Content
Services Platform deployed on the Google Cloud Platform (GCP). IRM maintains the security
and confidentiality of these records throughout these processes.

Consequently, the City of Kenosha will have immediate document access for authorized users,
which results in the following benefits:

e Reduced fulfillment time for record requests with increased quality.

e Added business continuity/disaster recovery capability.

e FElectronic, discoverable copies of all records for FOIA requests.

e Improved reporting capabilities.

e Cost reduction and a better citizen experience.
Future expansion of the platform will include AI/ML capabilities, workflow automation, and
expansion to 600 employees.
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Customer Name
Industrial Commission of
Arizona

Period of Performance
August 2024 - Present

Services Provided

Mailroom, Digitization,
Intelligent Document Processing,
Metadata Capture

Estimated Volumes

217,140 images

84 boxes in temporary storage
Classification of 100 various
documents of differing sizes,
with 98% accuracy rate
75,000 images transferred via
SFTP per month
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Past Performance
Industrial Commission of Arizona Digitization and Mailroom

Solution

Description of Work

The Industrial Commission of Arizona (ICA) is responsible for workers compensation claims
for State of Arizona employees. The ICA processes a high volume of claims involving varying
form types, requiring robust security to protect Personally Identifiable Information (PII). Due
to challenges with their previous solution, the ICA needed an experienced vendor with strong
security and the ability to streamline processes.

A rapid implementation was critical. IRM partnered with the ICA’s CIO and key stakeholders
to quickly deliver a solution that met their immediate needs. Our comprehensive Digital
Mailroom solution includes secure mail intake and processing (including pickup, transport,
preparation, separation, and classification) to streamline their previous workflow and handle
both physical and digital (SFTP) forms and digitization at IRM's Mesa, AZ facility with
rigorous quality assurance. Our Intelligent Document Processing (IDP) software, utilizing
OCR and AI/ML with human validation, efficiently extracts data from complex forms, and
captured data is securely transferred to the ICA's Salesforce with Mulesoft system. The
solution includes secure document management (storage and destruction) and ongoing
program management with a dedicated IRM Program Manager, ensuring continuous
improvement and collaboration.

IRM has digitized over 200,000 images, classified 100+ form types with 98% accuracy, and
transfers ~75,000 images/month, resulting in high ICA satisfaction.

In addition to the detailed examples provided, the following list highlights further relevant experience demonstrating our extensive
ability to support all services in the solicitation and additional services for the County and PPAs.

e For Gila County Community Development, we are providing a complete backfile digital conversion solution for approximately
72,200 files with an anticipated 2,467,500 standard format and 36,525 wide format images. This project includes pack and
preparation of records, secure transportation, and final destruction upon completion of the digitization.

For a large federal agency, we shred over 10,000 hard drives annually.

IRM destroys over 20,000 tapes annually for a large federal agency.

We have recycled over 500,000 pounds of eWaste, IT assets, peripherals and scrap for the public sector.

For a large state university, IRM provides a Tier III data center to support an 18-cabinet data center solution.

For a state-wide education assistance agency, IRM provides 1,763 square feet of secure cage housing at our underground data
center in Western Pennsylvania.

For a large city’s District Attorney’s office, IRM has provided records management for 47,500 cubic feet of records, indexing for

250,000 files, and shredding services every two (2) weeks.
e IRM safely moved over 26 linear miles (456,000 items), monographs, and unique archival collections from an existing building in
downtown Nashville into a new facility and Automated Storage and Retrieval System storage system several miles away.
e For a statewide revenue agency, IRM provides several digital transformation services, including mailroom services, digitization,

and forms processing services.

e We currently store 569,914 cubic feet of records for University of Texas System Supply Chain Alliance, and we provided 48,514

file retrievals in 2024.

B.4 Key Personnel

Based on the scope and requirements of Maricopa County’s Offsite Document Storage and Management program, Mr. Ahmed
Almrayatee, a certified Project Management Professional (PMP), will be assigned as the Program Manager to deliver high-quality

results for the County. Mr. Almrayatee will work closely with our operations teams, and provide stakeholders with up-to-date project
status to accommodate shifting needs, risk mitigation, and continuous quality improvements.

Our key personnel will provide clear accountability for all aspects of quality management and ensure risk mitigation, and provide
flexible support to the County and PPAs, with time allocation tailored to the evolving needs, priorities, and specific requests of each
agency. This approach also ensures that all work performed is managed, controlled, reported, and reviewed in accordance with the
SOW.

Key Personnel Resumes
We have included the following resumes for the key personnel that will support the County and PPAs.
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Ahmed Almrayatee

Program Manager
Maricopa County Program Manager

Mr. Ahmed Almrayatee, a certified PMP, started as a Program Manager for Iron Mountain
Government Solutions in 2023, supporting state and federal clients. Mr. Almrayatee is a
highly regarded operational expert with specialization in complex archival material relocation
projects. As a Program Manager, he works with key product management and executive team
stakeholders to define program strategy and requirements. He leads process improvement
initiatives to improve product delivery capabilities within an agile development environment.

Years of Experience Mr. Almrayatee also manages financial performance and creates financial business cases.

15 years Mr. Almrayatee started with Iron Mountain in 2016 as an Image Production Specialist II for
our Imaging Center of Excellence in Livermore, CA. After two years, Mr. Almrayatee
Certifications continued a career with Iron Mountain, becoming a Project Coordinator. In 2019, Mr.

Almrayatee served as Operations Supervisor for Iron Mountain’s records management facility
in San Francisco, CA. Mr. Almrayatee received his Bachelor of Science in Software
Engineering from the Baghdad College of Economic Sciences University.

Project Management
Professional (PMP)

Education
Iron Mountain Responsibilities

Bachelor of Science, . . . . .
Baghdad College of e Single point of contact to Maricopa County for all contract actions, questions, and

recommendations, and be fully accountable for all IRM activities, deliverables, and results.
e Works closely with Maricopa County and IRM’s operations to develop and deliver tailored
solutions.
e Manages public sector customer needs and reporting requirements, ensuring project
deliverables are met and satisfactory.

Economic Sciences
University

Lorin Oliver

Operations Manager
Phoenix Records Center

Mr. Lorin Oliver has over 13 years of experience managing and providing records management
solutions for Commercial and Public Sector customers. As Operations Manager for IRM’s
Phoenix Records Centers, Lorin provides operational support and guidance within the Phoenix
market for Records Management, Secure Shredding, Data Management, Asset Lifecycle
Management, and Data Entry.

Mr. Oliver has a Bachelor of Science degree from Arizona State University.
Years of Experience Iron Mountain Responsibilities

13 years e Opversees all IRM operations in the Phoenix market.

Educati e Manages 68+ employees encompassing all business lines.
ucation e Manages IRM’s owned facilities in Phoenix, AZ.
Bachelor of Science, Arizona

State University
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Juan Diaz

Operations Imaging Manager
Mesa Arizona Imaging Facility

Mr. Juan Diaz is the Operations Imaging Manager at our Mesa, Arizona facility. With nearly 10
years of experience, Mr. Diaz possesses comprehensive expertise in leading large-scale
digitization projects. His responsibilities encompass the oversight of document conversion
operations for concurrent projects, ensuring compliance with industry standards and IRM’s
processes.

Mr. Diaz has a proven track record of effectively managing substantial teams, including 48

employees and contract resources across various states. A critical aspect of his role involves

supporting diverse business lines while adhering to strict Service Level Agreements. Mr. Diaz is

10 years also proficient in maintaining procedure control updates, implementing rigorous quality controls,
and coordinating mitigation of potential issues

Years of Experience

Education Iron Mountain Responsibilities

Bachelor of Science in
Business Management,
University of Phoenix

e Provide day-to-day operational oversight, conducting regular monthly and quarterly reviews to
monitor performance and drive continuous improvement.

e Serve as a key escalation point for operational concerns, collaborating with the Program
Manager to swiftly resolve any arising issues, ensuring the consistent delivery of high-quality
images and operational excellence.

Additional Support (Non-Key Positions)

Paul Fisher

Solution Account Executive
Maricopa County Account Executive

Mr. Paul Fisher has over 25 years of experience in the information management services industry
and is a Solutions Account Executive for IRM’s State and Local Government practice across
Arizona and the Central Region of the United States. His key initiatives have included large-scale
digitization and content services deployments for government clients to address digitization,
process automation, and governance.

Mr. Fisher has been an AIIM Professional Advisory Council member, current President and three-
time Past President of the AIIM Wisconsin Chapter, and a member of the ARMA Milwaukee

Years of Experience Chapter with 35+ years of experience in the Information Management industry. He holds the

25 years Enterprise Content Management Practitioner and the AIIM Master of Information Technologies
designation. Mr. Fisher is a recipient of the AIIM Distinguished Service Award and a graduate of
Certifications Marquette University.
Enterprise Content Iron Mountain Responsibilities

Management Practitioner e Works closely with the customer to deliver solutions.

e Provides consultative services to government customers.

AIIM Professional e Collaborates with IRM’s subject matter experts to develop tailored solutions.

Advisory Council Member

Education

Marquette University
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Years of Experience

10 years

Education

Bachelor of Arts, Alabama
State University

Akira Cooke

Account Manager
Maricopa County Account Manager

Ms. Akira Cooke is an Account Manager who has supported Maricopa County’s account for
over 2 years, ensuring exceptional customer care. In her role as Account Manager, Ms. Cooke
assists clients in our West Region with their requests, supports escalations, and engages in
frequent communications regarding emerging industry trends. She assists customers with orders
and provides support to various projects, ensuring that all deliverables are met.

Ms. Cooke started as a Customer Advocate with IRM in 2021. In this role, she received the
Above and Beyond recognition in 2022 for solving escalations. Prior to IRM, Akira worked at
the Roswell Police Department for five years where she served as the Communications Training
Officer. There she was responsible for assisting with emergency and non-emergency callers and
de-escalating high-stress situations. Ms. Cooke is a graduate of Alabama State University with a
Bachelor of Arts.

Iron Mountain Responsibilities

e Provides support for complex account requests, working closely with customers to deliver
tailored solutions.

e Acts as the primary liaison for coordinating emergency response and critical account
updates, ensuring swift and efficient resolution.

e Coordinates purchase order and account renewal processing, ensuring timely service through
internal team collaboration.

Years of Experience

28 years

Education

Urban Studies and
Economics, University of
Pittsburgh

Mary Ellen Buzzelli

Director of State, Local, and Education Strategy
National Account Manager

Ms. Mary Ellen Buzzelli is the Director of State, Local, and Education Strategy for IRM
Government Solutions. In this role, she directly engages with agencies at the state/local level,
understanding trends and challenges and advising them on better ways to manage their
information lifecycle. She works with internal and external stakeholders to implement the most
effective solutions, garner strategic alliances, and build relationships with key influencers and
decision makers in state/local government.

Before IRM, Ms. Buzzelli was with Siemens (ATOS), Mission Critical Partners, and Dell
Technologies in sales, management, and consulting roles, all focused on the state, local, and
education verticals. Besides technology industry experience, she has been an elected school
board member and an appointed county official. Ms. Buzzelli has served as the Corporate
Affiliate Chair for the National Association of State Technology Directors. She has just
completed a two-year term as the Co-chair of the Information Technology Industry Council
state and local committee.

Iron Mountain Responsibilities

e Serve as the Maricopa County and Public Promise Procurement National Account Manager.

e Defines and manages the strategic and tactical direction of the public sector market for IRM.

e Supports the Iron Mountain Government Solutions team to improve customer. and business
results
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Shannon Gilbert

Senior Account Manager
Account Management Team Escalation Point

Ms. Shannon Gilbert has been with IRM for nearly 10 years and has a proven track record of
building strong customer relationships and leading successful teams. In her previous role as
Manager for Customer Success Programs within IRM’s North America Enterprise Team, she
led a team of Customer Success Managers supporting the NA Commercial market. Ms. Gilbert
possesses a deep understanding of client needs, and her leadership approach emphasizes clear
communication, proactive problem-solving, and a commitment to fostering a collaborative

partnership.
Years of Experience As Senior Account Manager, Ms. Gilbert is dedicated to ensuring that Iron Mountain
10 years Government Solutions’ Account Management Team consistently delivers exceptional value and
support to our public sector customers, including Maricopa County and Participating Public
Education Agencies (PPAs). She will serve as an escalation contact to promptly address any potential
. account issues. She is committed to understanding the specific goals and challenges of each
Baghelor of Science - agency, identifying opportunities to enhance IRM services, and ensuring a seamless and
Business Management, positive experience.

University of Phoenix
Iron Mountain Responsibilities

e Lcad and mentor a team of Account Managers, ensuring that they are equipped to provide
proactive and responsive support tailored to the specific needs of public sector agencies.

e Cultivate and strengthen IRM’s relationship with customers, including Maricopa County and
PPAs, to ensure their ongoing satisfaction, understanding evolving requirements, and
identifying opportunities for strategic service enhancements.

e Develop and implement customer-focused strategies aimed at the value customers receive
from IRM’s solutions, building long-term partnerships and ensuring high levels of
satisfaction and retention.

Heath Tagtmeyer

Solution Executive

With more than 20 years of industry experience, Mr. Heath Tagtmeyer supports our public
sector clients by developing information management solutions. The digital transformation
journey can start as simply as digitizing paper records while working towards a future state of
workflows, collaboration and sharing, dashboards and reporting, and even artificial intelligence
and machine learning functionality.

Based in Phoenix, Arizona, Mr. Tagtmeyer has previously worked with numerous state and
county entities while in roles at Canon USA and Databank. He joined Iron Mountain in 2021.
Mr. Tagtmeyer has a bachelor’s degree in finance from Quincy University in Illinois and an

Years of Experience Executive MBA degree from the WP Carey School of Business at Arizona State.

20 years Iron Mountain Responsibilities
Education e Develops and implements strategies and business plans through understanding the
customer’s business model and understanding the customer’s unique value proposition in the
Bachelor’s degree, Quincy marketplace.
University e Proactively assesses customer's current and potential digital needs to effectively position a

digital transformation plan.
e Partners with state and local customers to help identify budget and work through their
approval process to get the desired solution in place.

Executive MBA, WP Carey
School of Business at
Arizona State
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To further demonstrate our capability to support the County and PPAs, IRM is providing a summary of additional support roles that
will support the SOW requirements (Figure 22). These roles will be assigned on a project-by-project basis, depending on the specific
needs of each agency.

Records Management e Supports our RM operations at each storage facility.
Specialist e Processes incoming orders, scans carton barcodes and locations in the inventory management
system.

e Investigates and resolves any order discrepancy for incoming or outgoing orders; manifests all
orders, bundles and prepares for shipment

Data Management e Supports our electronic media (i.e., tape, hard drive) operations.
Specialist e Processes incoming orders, scans container barcodes and locations in the inventory management
system.

e Investigates and resolves any order discrepancy for incoming or outgoing orders; manifests all
orders, bundles and prepares for shipment.

Transportation e Delivers records, electronic media, or other materials between IRM and customer sites according
Specialist to a designated schedule.
e Loads, unloads, prepares, cleans, and operates a vehicle for delivery duties.

Destruction Operator e Supports our destruction operations, providing on-site and off-site operations.
e Empties collected material from containers, cuts open bags, dumps payloads, sorts material by
grade, separates and discards rubbish.

Imaging Specialist e Performs essential document preparation and scanning tasks across all IRM imaging centers,
ensuring accurate conversion of hardcopy records to high-quality electronic images.

e Strictly follows established production procedures and completes all necessary internal
documentation and tracking.

Systems Engineer e Performs daily maintenance and provides support for imaging centers and on-premise central
environment, including escalation and on-call duties.

e Enhances existing processes and implements robust controls to monitor productivity, quality, and
SLA adherence, aligned with industry best practices.

e Manage the onboarding of new digitization customers and changes for existing ones.

e Ensures consistent system availability to meet project SLAs.

Figure 22. Summary of Additional IRM Roles to Support Maricopa County and PPAs.
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C. Exceptions to the OFFSITE DOCUMENT STORAGE AND MANAGEMENT Solicitation, SERIAL # 250054
(5.6.1.3)

Iron Mountain (IRM) has provided exceptions to the Offsite Document Storage and Management Solicitation in the following table.

1 2.1.3.1 Facilities shall always be maintained at a Since paper records will not suffer significant deterioration within
temperature between 65- and 75-degrees periods of time far exceeding most retention schedules, Iron
Fahrenheit. Mountain does not regulate the temperature or humidity in Standard

2.1.3.2 Additionally, relative humidity of the Storage space except for a basic level of heating in northern climates.

storage facility shall always be maintained at a For Data Management facilities, temperature and humidity

level between 40 percent and 60 percent monitoring control systems include maintaining temperature between
64-74°and humidity between 35-45%.

2 2.1.5 Contractor facilities shall store only records, All Iron Mountain record centers comply with established company
x-rays, published materials, and record related standards and with all appropriate building, fire and safety, electrical,
materials in any facility used for storage of County | mechanical, NFPA, and other regulatory codes.

(or PPAs) records. If other materials are stored in
an adjacent warehouse, a four-hour fire wall shall
separate those materials from the County records
storage area.

In Iron Mountain facilities where other materials (non-records) are
stored, inventory from the County will be separated using a three-
hour fire wall (where a partition wall is present), in lieu of a four-
hour fire wall.

3 2.1.10.1 Contractor shall be bonded and insured to | Iron Mountain employees are insured against employee theft. As Iron
transport County records. Mountain is a large business, employees are not bonded individually,
rather, employees are bonded on a blanket basis. Iron Mountain holds
a Commercial Crime Insurance Policy which includes "direct losses
of money, securities, and other property of a client (customer) of the
Insured (Iron Mountain) where the loss can be attributable to an
identifiable employee.”

4 2.3.2.7 Submit requests for authorization to re-box | Iron Mountain does not provide photographs of boxes, or containers,
records and shall be accompanied by a list of the that require re-boxing.

boxes or containers, an explanation of the need to
re-box or move the records and, upon County
request, the number file retrievals performed and
photographs illustrating any damage to the box or
container. Should the damage to a box or container
result from handling by the storage contractor or its
sub-contractors, the costs of moving the records to
a new box or container shall be assumed by the

contractor.

5 3.3 Shipping Documents - A packing list or other Iron Mountain will include all required shipping documents, except
suitable shipping document shall accompany each for “3.3.1 Contract serial number”. In place of the contract serial
shipment and shall include the following: number, Iron Mountain will provide a unique order number for each
3.3.1 Contract serial number shipment.

3.3.2 Contractor’s name and address
3.3.3 Department name and address
3.3.4 Department purchase order number

3.3.5 A description of product(s) shipped, including
item number(s), quantity(ies), number of
containers, and package number(s), as applicable

6 SUPPLIER WORKSHEET FOR NATIONAL Iron Mountain would like to present the following clarification:
PROGRAM CONSIDERATION
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Will pricing for all Products/Services offered be
equal to or lower than the most competitive pricing
offered by your organization to Participating Public
Agencies nationally?

Answer: No

Iron Mountain has made a good faith effort to determine that the
prices offered are competitive with those offered by our Public
Sector business unit to State, Local, and Education (SLED)
customers under the same or similar circumstances. Overall, Iron
Mountain has more than 240,000 customers, and it would be virtually
impossible to determine whether each price extended to any one of
them is no higher than each price offered hereunder.

Iron Mountain affirms its commitment to match any lower pricing
that a Participating Public Agency may be eligible for under any
existing national, state, local government or regional cooperative
contract provided the potentially comparative pricing is provided to
Iron Mountain by a Participating Public Agency in connection with a
specific order or solicitation that Iron Mountain elects to accept.

SUPPLIER WORKSHEET FOR NATIONAL
PROGRAM CONSIDERATION

Does your company have the ability to provide
products and services to any Participating Public
Agency in all 50 states?

Iron Mountain would like to present the following clarification:

As noted in Section A.20.1 above, Iron Mountain understands the
importance of storing the County’s records in owned facilities
throughout the duration of this contract, and we will ensure that all
existing and future County records are stored in owned facilities.
However, as an industry-leading national provider of records
management services, we have markets within the US where our
storage facilities are leased. This is a standard business practice in the
industry.

If acceptable to Maricopa and PPP, Iron Mountain is able to offer
records management services in both owned and leased facilities
nationwide.

Iron Mountain intends to make every effort to accept any order for
Services from a Participating Public Agency, however, we reserve
the right to refuse an order if it would cause us to be out of
compliance with the Master Agreement or if the order is cost-
prohibitive.

Exhibit 2, Draft Contract, Section 10.2 “Insurance”

Iron Mountain proposes striking the following sentence from Section
10.2.6, as the insured entity does not have the ability to apply or not
apply a deductible for any one customer.:

Such deductible and/or self-insured retentions shall not be applicable
with respect to the coverage provided to County under such policies.

Exhibit 2, Draft Contract, Section 10.5
“Procurement Card Ordering Capability”

Iron Mountain proposes the following clarification to be inserted at
the end of this section:

Where permitted by law, Iron Mountain will charge a convenience
fee of 3% to all Customer payments made by a credit card.

10

Exhibit 2, Draft Contract, Section 10.8 “Purchase
Orders”

Iron Mountain proposes adding the following as a new section
10.8.3:

“Any Purchase Order issued under the Master Agreement must
contain the following language:

This order is governed by the terms and conditions of the Master
Agreement effective as of . Any additional or
different terms are hereby rejected.”
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11

Exhibit 2, Draft Contract, Section 10.30.2 “Final
Approval of Staft”

The County reserves the right of final approval on
proposed staff . Also, upon request by the County,
the Contractor will be required to remove any
employees working on County projects and
substitute personnel based on the discretion of the
County within two business days, unless a different
time period was previously approved by the
County.

Iron Mountain proposes the following alternative to this requirement:

The County reserves the right of final approval on proposed key
personnel. Iron Mountain shall remove any of its employees from
providing service to Customer in the event of incompetence, neglect
of duty or misconduct.

12

Exhibit 2, Draft Contract, Section 10.43 “PRICES”

Contractor warrants that prices extended to County
under this contract are no higher than those paid by
any other customer for these or similar services.

Please see Iron Mountain’s clarification in item 6 above.

13

Exhibit 2, Draft Contract, (new) Service Specific
Terms and Conditions Exhibit

As noted above in Section A.24 Sample Service Agreement/Contract,
Iron Mountain’s Public Sector Service Specific Terms are available
here for review. Iron Mountain would like to add a link to our site to
the Master Agreement along with the following statement:

“Supplier’s Terms and Conditions for specific Services are
incorporated into this Agreement and can be found at the following
link: https://www.ironmountain.com/about-us/global-
procurement/current-supplier-information/terms-and-
conditions/united-states/public-sector

In the case of any inconsistencies between the terms of this Master
Agreement, including those portions of the linked terms that pertain
to the specific Services ordered, the terms of the relevant service
specific linked terms shall govern.”

14

Appendix 7, Federal Contract Terms and
Conditions

References to Executive Order 11246.

Iron Mountain proposes the removal of all references to Executive
Order 11246, which was revoked under Executive Order 14173
("Ending Illegal Discrimination and Restoring Merit-Based
Opportunity") on January 21, 2025.

15

PPP Administration Agreement, Corporate
Commitment

Section 8 “Pricing Commitment”

Pricing Commitment: Supplier commits the pricing
provided under the Master Agreement is its lowest
available (net to buyer) to Public Agencies
nationwide and further commits that if a
Participating Public Agency is eligible for lower
pricing through a national, state, regional or local
cooperative contract, the Supplier will match such
lower pricing to that Participating Public Agency
under the Master Agreement.

Iron Mountain would like to present the following clarification:

Regarding EXHIBIT X, Section 11.c, and PPP Administration
Agreement, Section 8, "Pricing Commitment", can PPP confirm if
Iron Mountain’s interpretation of these sections is correct?

1. Understanding of the first phrase (“Supplier commits the pricing
provided under the Master Agreement is its lowest available (net to
buyer) to Public Agencies nationwide...”:

Suppliers responding to RFP# 250054 are required to submit pricing
in their bid that is equal to or lower than the standard, undiscounted
price list they currently offer to state and local government entities
through any existing state, local government or regional cooperative
purchasing agreement held by the Supplier at the time of bid
submission for this RFP, except as may be stated in the portion of the
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RFP entitled "Supplier Worksheet for National Program
Consideration".

2. Understanding of the second phrase (“and further commits that if a
Participating Public Agency is eligible for lower pricing through a
national, state, regional or local cooperative contract, the Supplier
will match such lower pricing to that Participating Public Agency
under the Master Agreement.):

If an individual Participating Public Agency is eligible to order
services through any existing national, state, local government or
regional cooperative contract, Supplier will, upon request, offer to
that Participating Public Agency under the contract resulting from
RFP# 250054 (the "Master Agreement") pricing that is equal to or
lower than the standard, undiscounted pricing in such existing state,
local government or regional cooperative contract.

16

PPP Administration Agreement, Corporate
Commitment

Section 9 “Contracts Offering Lower Prices”

If a pre-existing contract and/or a Public Agency’s
unique buying pattern provide one or more Public
Agencies a lower price than that offered under the
Master Agreement, Supplier shall match that lower
pricing under the Master Agreement and inform the
eligible Public Agencies that the lower pricing is
available under the Master Agreement. If an
eligible Public Agency requests to be transitioned
to the Master Agreement, Supplier shall do so and
report the Public Agency’s purchases made under
the Master Agreement going forward. The price
match only applies to the eligible Public Agencies.
Below are three examples of Supplier’s obligation
to match the pricing under Supplier’s contracts
offering lower prices.

Iron Mountain would like to present the following clarification:

Regarding Section 9, 'Contracts Offering Lower Prices,' of the PPP
Administration Agreement, can PPP confirm if our understanding of
this section is correct?

If a Participating Public Agency or Agencies already are a party to
any existing contract for the same services being offered under the
Master Agreement, and the pricing in that existing contract is lower
or, due to a unique buying pattern is provided lower pricing, then
upon being informed of the lower pricing the Supplier is obligated to
offer that same Participating Public Agency(s) pricing under the
Master Agreement that is equal to or lower than their existing
contract price under the same buying pattern, and offer to transition
the Participating Public Agency(s) to the Master Agreement for the
same services.

17

PPP Administration Agreement, Miscellaneous
Section 9, Governing Law; Arbitration

Any dispute, claim, or controversy arising out of or
relating to this Agreement or the breach,
termination, enforcement, interpretation or validity
thereof, including the determination of the scope or
applicability of this dispute resolution clause, shall
be determined by arbitration in the District of
Columbia, before one (1) arbitrator. The arbitration
shall be administered by JAMS pursuant to its
Comprehensive Arbitration Rules and Procedures.
Judgment on the award may be entered in any court
having jurisdiction. This clause shall not preclude
parties from seeking provisional remedies in aid of
arbitration from a court of appropriate jurisdiction.
The prevailing party will be entitled to recover its

Iron Mountain proposes adding the following clarification:

For purposes of this Section 9, “prevailing party” shall mean a party
who has obtained a final, permanent, non appealable ruling in its
favor on all counts in its original complaint from a court of
competent jurisdiction.
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reasonable attorneys’ fees and arbitration costs
from the other party.
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D. Attachments

Attachment A — Vendor Information (5.6.1.4)
Iron Mountain has completed Attachment A — Vendor Information on the e-procurement platform.

Attachment B — Agreement Page (5.6.1.5)
Iron Mountain has completed and signed Attachment B — Agreement Page and uploaded it as a separate attachment to the e-
procurement platform.

Attachment C — References (5.6.1.6)
Iron Mountain has completed Attachment C — References and uploaded it as a separate attachment to the e-procurement platform.

Attachment D — National Pricing (5.6.1.7)
Iron Mountain has completed Attachment D — National Pricing and uploaded it as a separate attachment to the e-procurement
platform.

Attachment E — Public Promise Procurement (PPP) (5.6.1.8)
Iron Mountain has completed the required appendices (3, 4, 7, and 8) within Attachment E and uploaded the document as a separate
attachment to the e-procurement platform.
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ATTACHMENT B: AGREEMENT PAGE

Respondent hereby certifies that respondent has read, understands, and agrees that acceptance by Maricopa County of
the respondent’s offer will create a binding contract. Respondent agrees to fully comply with all terms and conditions as set
forth in the Maricopa County Procurement Code, and amendments thereto, together with the specifications and other
documentary forms herewith made a part of this specific agreement.

BY SIGNING THIS PAGE, THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED
MARICOPA COUNTY’S “STANDARD TERMS AND CONDITIONS,” A COPY OF WHICH CAN BE FOUND AT
https://www.maricopa.gov/DocumentCenter/View/6453.

Iron Mountain Information Management, LLC 23-2588479 621417633
RESPONDENT (FIRM) SUBMITTING PROPOSAL FEDERAL TAX ID # DUNS #
Sheila Poggi,

Sr. Manager, Public Sector Contracts and Compliance

PRINTED NAME AND TITLE AUTHORIZED SIGNATURE

85 New Hampshire Ave, Ste 15 1-888-572-0895 703-889-6155
ADDRESS TELEPHONE # FAX #
Portsmouth NH 03801-2926 April 21, 2025

CITY STATE ZIP DATE

www.lronMountain.com IMGSContracts@ironmountain.com
WEBSITE EMAIL

In accordance with Solicitation Section 5.7, Respondent has listed exceptions and proposed
alternatives in Section C of our proposal in response Solicitation, SERIAL # 250054.


https://www.maricopa.gov/DocumentCenter/View/6453
mailto:IMGSContracts@ironmountain.com
www.IronMountain.com
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SERIAL # 250054-RFP

ATTACHMENT C: REFERENCES

RESPONDENT SUBMITTING BID: Iron Mountain Information Management, LLC
COMPANY NAME: Travis County, Texas
ADDRESS: 700 Lavaca Street, 5th Floor, Austin, TX 78701

CONTACT PERSON:

Trina Wilkins

TELEPHONE: (512) 854-5865 EMAIL: Trina.Wilkins@traviscountytx.gov
COMPANY NAME: County of Ventura, California

ADDRESS: 800 S. Victoria Ave., L#1080 Ventura, CA 93009
CONTACT PERSON: Julie Miller

TELEPHONE: (805) 654-3756 EMAIL: julie.miller@ventura.org
COMPANY NAME: County of Riverside, California

ADDRESS: 3450 14th St Suite 420, Riverside, CA 92501

CONTACT PERSON: Mike Brown

TELEPHONE: (951) 840-8308 EMAIL: mbrown@asrclkrec.com
COMPANY NAME: City of Kenosha, Wisconsin

ADDRESS: 625 52nd Street, Kenosha, WI 53140

CONTACT PERSON: Jeff Magno

TELEPHONE: (262) 653-4204 EMAIL.: jmagno@kenosha.org
COMPANY NAME: Industrial Commission of Arizona

ADDRESS: 800 W. Washington St. Phoenix, AZ 85007

CONTACT PERSON:

TELEPHONE:

Chester Szoltysik

(602) 542-9612 EMAIL: chester.szoltysik@azica.gov



mailto:chester.szoltysik@azica.gov
mailto:jmagno@kenosha.org
mailto:mbrown@asrclkrec.com
mailto:julie.miller@ventura.org
mailto:Trina.Wilkins@traviscountytx.gov
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BUSINESS ENTITY DISCLOSURE CERTIFICATION
FOR NON-FAIR AND OPEN CONTRACTS
Required Pursuant to N.J.S.A. 19:44A-20.8
<NAME OF CONTRACTING AGENCY>

Part I — Vendor Affirmation

The undersigned, being authorized and knowledgeable of the circumstances, does hereby certify that the Iron Mountain
Information Management, I.1.C has not made and will not make any reportable contributions pursuant to N.J.S.A. 19:44A-1 et
seq. that, pursuant to P.L. 2023, c. 30 would bar the award of this contract in the one year period preceding (date of award
schednled for approval of the contract by the governing body) to any of the following named candidate committee or joint candidates
committee as defined pursuant to N.J.S.A. 19:44A-3 (q) and (r).

Part IT — Ownership Disclosure Certification

I certify that the list below contains the names and addresses of all owners holding ownership or control of more

than 10% of the profits or assets of the undersigned or, in the case of a business entity that is a corporation for profit, 10%
or more of the issued and outstanding stock of the undersigned.

Check the box that represents the type of business entity:

] Partnership ] Corporation Csote Proprietorship ] Subchapter S Corporation
[vimited Partnership DX Limited Liability Corporation [ Limited Liability Partnership
Name of Stockholder or Shareholder Address
The Vanguard Group 100 Vanguard Boulevard Malvern, PA 19355

Part 3 — Signature and Attestation:
The undersigned is fully aware that if I have misrepresented in whole or part this affirmation and certification, 1
and/or the business entity, will be liable for any penalty permitted under law.

Name of Business Enti(t)ivlrgn Mountain Information Management, LLC

Signature of Affiant: | <lod. A, Penai Title: Sr. Manager, Public Sector Contracts and Compliance
Printed Name of Affidat : Sheila Pagoi Date: 4/21/2025

Revised July 20, 2023 per P.L. 2023, c.60
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BUSINESS ENTITY DISCLOSURE CERTIFICATION
FOR NON-FAIR AND OPEN CONTRACTS
Required Pursuant To N.J.S.A. 19:44A-20.8
<NAME OF CONTRACTING AGENCY>

The following is statutory text related to the terms and citations used in the Business Entity Disclosure
Certification form.

“Local Unit Pay-To-Play Law” (P.L. 2004, c.19, as amended by P.L. 2005, c.51)

19:44A-20.6 Certain contributions deemed as contributions by business entity.

5. When a business entity is a natural person, a contribution by that person's spouse or child, residing therewith,
shall be deemed to be a contribution by the business entity. When a business entity is other than a natural person, a
contribution by any person or other business entity having an interest therein shall be deemed to be a contribution
by the business entity.

19:44A-20.7 Definitions relative to certain campaign contributions.

0. As used in sections 2 through 12 of this act:

“business entity" means any natural or legal person, business corporation, professional services corporation, limited
liability company, partnership, limited partnership, business trust, association or any other legal commercial entity
organized under the laws of this State or of any other state or foreign jurisdiction;

“interest" means the ownership or control of more than 10% of the profits or assets of a business entity or 10% of
the stock in the case of a business entity that is a corporation for profit, as appropriate;

The New Jersey Campaign Contributions and Expenditures Reporting Act (N.]J.S.A. 19:44A-1 et seq.)

19:44A-3 Definitions. In pertinent patt...

q. The term "candidate committee" means a committee established pursuant to subsection a. of section 9 of
P.L.1973, ¢.83 (C.19:44A-9) for the purpose of receiving contributions and making expenditures.

r. the term "joint candidates committee" means a committee established pursuant to subsection a. of section 9 of
P.L.1973, ¢.83 (C.19:44A-9) by at least two candidates for the same elective public offices in the same election in a
legislative district, county, municipality or school district, but not more candidates than the total number of the same
elective public offices to be filled in that election, for the purpose of receiving contributions and making
expenditures. For the purpose of this subsection: ...; the offices of member of the board of chosen frecholders
and county executive shall be deemed to be the same elective public offices in a county; and the offices of mayor
and member of the municipal governing body shall be deemed to be the same elective public offices in a
municipality.

19:44A-8 and 16 Contributions, expenditures, reports, requirements.

While the provisions of this section are too extensive to reprint here, the following is deemed to be the pertinent part affecting amounts of
contributions:

“The $200 limit established in this subsection shall remain as stated in this subsection without further adjustment by
the commission in the manner prescribed by section 22 of P.1..1993, c¢.65 (C.19:44A-7.2)

Revised July 20, 2023 per P.L. 2023, c.60
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Appendix A

Appendix B
Appendix C

Appendix D
Appendix E
Appendix F
Appendix G
Appendix H

Appendix |
Appendix J

Iron Mountain Service Specific Terms and Conditions

Records Management (Storage, Access, Retrieval, Refiling), Climate Controlled
Storage, Pathology

Secure Shred (Destruction)

Digitization, Document Conversion, Digital Records Center (DRC) and Image on
Demand (IOD) Services

Data Management & Offsite Tape Vaulting (Magnetic Media)
Asset Lifecycle Management

Data Center Co-location

InSight & Digital Business Unit (DBU) Services

Information Governance and Digital Solutions (Policy & Retention Management,
Digital Transformation)

Operations & Program Management Support

Media Archival Services (Library & Crozier Services)

In the case of any inconsistencies between the terms of the Contract, including those portions of the Appendices that pertain to the
specific Services ordered, the terms of the relevant Appendix shall govern.
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Appendix A: Records Management (Storage, Access, Retrieval, Refiling), Climate Controlled Storage,
Pathology

Iron Mountain Information Management, LLC (“Iron Mountain” or “IM”) will perform the services, or deliver the items sold, licensed or
used in performance of this Agreement, and Customer will pay IM for such services and items, according to the rates and provisions in
a Statement of Work (SOW), Schedule, Purchase Order, or Task Order incorporating these IM General Terms and Conditions, and such
IM Special Terms and Conditions identified therein (cumulatively “Agreement”).

As used in this Agreement, “Deposits” means Customer materials stored by Iron Mountain or otherwise placed into Iron Mountain’s
possession or control, or to which Customer has provided to Iron Mountain physical or electronic access, including goods, parts,
records, software, media, or data in physical or electronic form. “Loss” means any loss, destruction or disclosure of, or damage to
Deposits, or other default, damages or costs relating to services performed under this Agreement or software or other items sold,
licensed or used hereunder, including direct damages resulting from a breach of data security or confidentiality.

1. Value of Deposits.
Customer declares, for the purposes of this Agreement, that:

(a) with respect to hard-copy (paper) records, microfilm and microfiche stored pursuant to this Agreement, the value of such
stored items is $1.00 per carton, linear foot of open- shelf files, container or other storage unit, and

(b) with respect to round reel tape, audio tape, video tape, film, data tape, cartridges or cassettes or other non-paper media
stored pursuant to this Agreement, the value of such Deposits is equal to the cost of replacing the physical media. Customer
acknowledges that it has declined to declare an excess valuation, for which an excess valuation fee would have been charged.

2. Limitation of Liability

(a) Deposits. Iron Mountain will not be liable for any Loss except to the extent that such Loss resulted from Iron Mountain’s
negligence. Iron Mountain’s liability, if any, for Loss is limited to the value of each Deposit as described above, or as otherwise set forth
in Special Terms and Conditions which have been incorporated in this Agreement, but in no event greater than total payments from
Customer to Iron Mountain under this Agreement at the time of the Loss. If Deposits are placed in the custody of a third- party carrier
for transportation, the carrier will be solely responsible for any claim related to the Deposits while in the custody of the carrier.
Deposits are not insured by IM against loss or damage, however caused. Customer may insure Deposits through third-party insurers for
any amount. Customer will cause its insurers of Deposits to waive any right of subrogation against IM.

(b) Non-Storage Services. With respect to services not related to the storage of Deposits, and electronic storage services and data
related to each, IM will not be liable for any Loss except to the extent that the negligence of IM. IM will not be liable for the loss of
contents of shredding bins unless and until the contents are in the custody and control of IM and only to the extent caused by IM’s
negligence. If liable under this subsection 2(b), the amount of IM’s liability is limited to six (6) months of fees paid by Customer for the
particular service that gave rise to the claim.

(c) No Consequential Damages. In no event will either party be liable for any consequential, incidental, special or punitive
damages, or for loss of profits or loss of data, regardless of whether an action is brought in tort, contract or under any other theory.

3. Customer Instructions. Customer warrants that it is the owner or legal custodian of the Deposits and has full authority to store
and direct their disposition in accordance with this Agreement. IM will perform services pursuant to the direction of Customer’s
agent(s) identified pursuant to IM’s standards. Authority granted to any persons on standard authorization forms will constitute
Customer’s representation that the identified persons have full authority to order any service, including disposal or removal of

Deposits. Such orders may be given in person, by telephone or by email. Customer releases IM from all liability related to the
destruction of materials pursuant to Customer’s authorization.

4. Operational Procedures. Customer will comply with IM’s reasonable operational requirements, as modified from time to time,
regarding cartons, carton integrity, delivery/pickup/account closing volumes, preparation for pickup, security, secure shredding
protocols, access and similar matters. Extraordinary volume requests (defined as 125% of the average volume over the immediately
preceding three-month period) may involve additional charges, such as overtime, which Customer will pay at IM’s overtime rates,
provided Customer consents to such charges in advance.
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13.

5. Force Majeure. Neither party will be liable for delay or inability to perform caused by acts of God, governmental actions, labor
unrest, acts of terrorism, riots, unusual traffic delays, epidemics or pandemics, or other causes beyond its reasonable control.

6. Governmental Orders. IM is authorized to comply with any subpoena or similar order related to the Deposits, provided that IM
notifies Customer promptly upon receipt thereof, unless such notice is prohibited by law. IM will cooperate with Customer’s efforts to
guash or limit any subpoena, at Customer’s expense.

7. Confidentiality. "Confidential Information" means any information concerning or relating to the property, business and affairs
of the party disclosing such information that is furnished to the receiving party, and regarding this Agreement and IM’s processes and
procedures; except for information that was previously known to the receiving party free of any obligation to keep it confidential, is
subsequently made public by the disclosing party oris disclosed by a third party having a legal right to make such disclosure. The contents
of Deposits are not Confidential Information for purposes of this Agreement. Confidential Information will be used only in the manner
contemplated by this Agreement and will not be intentionally disclosed to third parties without the disclosing party’s written consent,
except as authorized in this Section 6. IM will not obtain any rights of any sort in or to the Confidential Information of Customer contained
in Deposits. IM will implement and maintain reasonable safeguards designed to protect Customer’s Confidential Information.

8. ITAR/EAR Compliance. Customer represents that none of the Deposits contain technical information regarding defense articles
or defense services within the meaning of the U.S. International Trafficin Arms Regulations (“ITAR”), or technical data within the meaning
of the U.S. Export Administration Regulations (“EAR”), or are otherwise subject to export restrictions under applicable export control
regulations, including ITAR and the EAR. If any of Customer’s Deposits or other items do contain any such information, Customer will
notify Iron Mountain of the specific Deposits or items that contain such information, and IM and Customer must execute an amendment
to this Agreement to that effect. Customer acknowledges that special storage and service rates will apply thereto.

9. Non-Custodial Status. Iron Mountain and Customer agree that it is their intent that the performance of services pursuant
hereto will not cause Iron Mountain to be deemed a “custodian” of any records contained in Deposits or a “designee” of Customer
under state or federal law with respect to such records.

10. Notice of Claims. Claims by Customer must be presented in writing within a reasonable time, in no event longer than ninety
(90) days after delivery or return of the Deposits to Customer, or ninety (90) days after Customer is notified of or has knowledge of a
Loss, whichever occurs first.

11. Notice of Loss. Upon confirmation by IM of the event of any Loss, including damage or destruction of Deposits, or any
unauthorized disclosure, IM will notify the Customer without undue delay.

12. Payment Terms. Payment terms are net thirty (30) days from invoice date unless otherwise specified in a Pricing Schedule
incorporated into this Agreement. Unless prohibited by law or otherwise specified in a Pricing Schedule incorporated into this
Agreement, Customer will be liable for late charges totaling one and a half percent (1.5%) per month of the outstanding balance.
Invoices will be sent electronically in IM’s standard format via IM’s standard delivery system to Customer. Customer will provide written
notice of any charges it disputes on an invoice no later than fifteen (15) days after the invoice date. Any credit issued will appear on the
next invoice. Where permitted by law, Iron Mountain will charge a convenience fee of 3% to all Customer payments made by a credit
card. Payment of the invoice in full will constitute agreement with the terms and charges of the invoice. All payments must be by
electronic payment. At any time during the term of this Agreement, IM may require Customer to enroll in an autopay program. Any
change to the IM standard electronic payment method must be approved in advance by IM. All payments will include a remittance
document identifying the IM invoices to which the payment relates. Prior to delivery of Deposits upon expiration, termination, or
substantial withdrawal, IM may request and, in such event, Customer will provide full payment in advance of such service by IM.

Customer Default. If Customer fails to pay IM’s charges (other than disputed charges) 60 days after the date of an invoice, IM may
suspend service. If Customer fails to pay IM’s charges (other than disputed charges) for three (3) months after the due date of the
invoice, IM may securely destroy Deposits, provided IM will have provided ninety (90) days’ written notice to Customer and Customer
will pay IM’s standard price for such destruction. Customer will be responsible and reimburse IM for any costs incurred by IM in collecting
overdue amounts, including where permitted by law, the use of third parties and reasonable attorneys’ fees. IM will have all other rights
and remedies as may be provided by law. In the event IM takes any actions pursuant to this Section 13, it will have no liability to Customer
or anyone claiming by or through Customer.
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14. Termination. Either party may terminate this Agreement upon written notice to the other party in the event that the other
party materially breaches the Agreement and fails to cure such default within forty- five (45) days after written notice of such default,
subject to payment of the fees or charges set forth in the applicable SOW, Schedule, Purchase Order, or Task Order incorporating IM
General Terms and Conditions. Upon the occurrence of the bankruptcy or insolvency of either party that is not discharged within sixty

(60) days following any filing thereof, the other party may terminate this Agreement immediately. If Customer’s financial performance
materially deteriorates, IM may suspend performance or modify Customer’s payment terms.

15. Safe Materials and Premises. Customer will not store with IM or place in shredding bins any material that is highly flammable,
may attract vermin or insects, is otherwise dangerous or unsafe to store or handle, or is regulated by federal or state law or regulation
relating to the environment or hazardous materials. Customer will not store (or place in shredding bins) negotiable instruments, jewelry,
check stock or other items that have intrinsic value. Customer will only place paper-based materials in the shredding bins. Customer
warrants and covenants that its premises where IM employees perform services (including pickups and deliveries) are and will be free

of hazardous substances or dangerous conditions. Customer will reimburse IM for damage to equipment or injury to personnel resulting
from Customer’s breach of this Section 15.

16. Purchase Orders. If a purchase order or task order is required by Customer to issue for payment to IM, Customer will issue an
accurate and complete order through IM’s standard mediums prior to performance by IM of services. Customer will be responsible for
keeping all necessary order information up to date. If Customer rejects any IM invoice as a result of an inaccurate, invalid, incomplete
or expired order, Customer will correct such order within forty-eight hours of request by IM. In this case, the original payment due date
will apply. All purchase orders shall state that they are issued under these terms and conditions of this Agreement and will be deemed
to be so issued even if not so stated. In the event that Customer issues a order to IM covering the services or items provided under this
Agreement, any terms and conditions set forth in the order which are in addition to or establish different or conflicting terms and

conditions, other than specifics of the order such as volumes, times, and places, to those set forth in this Agreement are expressly
rejected by IM.

17. Miscellaneous. IM may subcontract its obligations under this Agreement, in whole or in part, to an affiliate. Neither party may
assign this Agreement in whole or in part, except to an affiliate, without the prior written consent of the other party. An affiliate means
any entity controlling, controlled by, under common control with, or having a common parent with IM or Customer. Any notice made
pursuant to this Agreement may be given in writing. Notices to IM will be sent to the attention of its General Manager and General

Counsel. IM may exercise all rights granted to warehousemen by the Uniform Commercial Code as adopted in the state where the
Deposits are stored.

18. Pathology Services

A. Definitions.

i. “Pathology Assets” shall mean any and all Customer materials delivered to Iron Mountain pursuant to the
attached schedule, statement(s) of work or Deposits currently stored in Iron Mountain facilities containing
Microscope Slides and/or Paraffin Blocks.

ii. “Microscope Slide” is a small flat rectangular piece of glass on which Sections can be mounted for microscopic study,
covered by a Cover Slip.

iii.  “Cover Slip” is a small and very thin piece of glass used to cover the specimen on a microscope slide plate glass, or sheet
glass (glass formed into large thin sheets).

iv.  “Paraffin Block” is a small plastic cassette in which fixed tissue is embedded in paraffin wax.

V. Theterm “Deposits” in the Agreement is hereby amended to include Pathology Assets.

B. Acceptable Materials and Containers. Customer warrants that the materials delivered to Iron Mountain will be properly labeled
and packaged for transportation and will not contain any “hazardous”, “toxic”, or “radioactive” materials as defined by all
applicable laws or regulations. Customer shall be liable for any injury, loss or damage resulting from non-conforming materials.
Customer shall not store with Iron Mountain any Pathology Assets that have not been treated with a fixative such as
formaldehyde or any materials which contain or have the potential to contain infectious substances arising from those agents
listed under 42 CFR 72.3.

C. Removal and Disposal. Iron Mountain agrees to store Customer’s Pathology Assets while such materials serve a useful clinical,
diagnostic, or research purpose (“Useful Life”); Customer represents that the Pathology Assets do not constitute regulated
medical waste. Customer is responsible for determining the end of a Pathology Asset’s Useful Life. Upon Customer’s
determination that certain Pathology Assets will reach the end of their Useful Life, whether as a result of Customer’s decision
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or by statutory requirement, and the material will become waste, Customer will immediately contact Iron Mountain, prior to

the end of the Material’s Useful Life, to arrange for the removal and disposal of such waste materials. Customer authorizes Iron

Mountain to use a licensed third party to perform the packaging, removal, and destruction of any such waste materials. Pricing

for Removal and Disposal will be included in a separate destruction schedule.

D. Compliance. Customer warrants compliance with all Federal and State laws, rules, and regulations relating to Customer
Pathology Assets, including but not limited to environmental or other laws relating to the handling, packaging, labeling,
transportation, storage, and disposal of Pathology Assets, and shall not cause Iron Mountain to be in violation of any such laws,
rules or regulations. Customer shall reimburse Iron Mountain for the costs, fees, and expenses (including reasonable attorneys’
fees) incurred by Iron Mountain as a result of Customer’s breach of the foregoing warranty.

E. Limitations of Liability, Pathology Services.

i. For the purposes of the Agreement, Customer declares that the value of Pathology Assets stored pursuant to the
Agreement is $1.00 per cubic foot, container or other storage pricing unit (“Declared Value”). Customer acknowledges that
it has declined to declare an excess valuation, for which an excess valuation fee would have been charged.

vi. Iron Mountain shall not be liable for any loss or destruction of, or damage to, Pathology Assets, unless such loss or damage
resulted from Iron Mountain’s failure to exercise such care as a reasonably careful person would exercise under like
circumstances. If liable, the amount of Iron Mountain’s liability is limited to the Declared Value set forth above.

vii. lIron Mountain shall not be liable for: (i) loss or damage to Pathology Assets while in transit if Customer does not follow the
operational procedures and use the containers recommended by Iron Mountain; (ii) degradation of Pathology Assets due
to Customer’s decision to store Pathology Assets in a non-temperature controlled environment (e.g., a non-temperature
controlled area within a Records Center); or (iii) for damage to Pathology Assets stored in containers that are not packed
in accordance with Iron Mountain’s recommended procedures, as set forth in the Description of Services attached hereto.
If Pathology Assets are placed in the custody of a third-party carrier for transportation, the carrier shall be solely responsible
for any loss or destruction of, or damage to, such Pathology Assets while in the custody of the carrier.
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Appendix B: Secure Shred (Destruction)

1. Limitations and Exclusions of Liability. IM shall not be responsible or liable for the release, disclosure, or loss of any materials
deposited in secure containers or otherwise delivered to it for secure shredding unless the release, loss, or disclosure is due to IM’s
negligence. IM’s maximum liability for all claims arising with respect to the Services provided under this Agreement shall not exceed
the aggregate amounts paid by Customer with respect to the Services being provided during the six (6) months preceding the event
which gives rise to a claim. IN NO EVENT AND UNDER NO LEGAL THEORY, INCLUDING TORT, CONTRACT OR OTHERWISE, SHALL EITHER
PARTY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF PROFITS) EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

2. Ownership Warranty. Customer warrants that it is the owner or legal custodian of, or otherwise has the right to deliver for
secure shredding, any and all materials provided to IM hereunder. Customer agrees to reimburse IM for any expenses reasonably
incurred (including reasonable legal fees) by IM as a result of IM’s compliance with Customer instructions regarding the disposition of
such materials.

3. Hazardous Materials. Customer shall not deposit into secure containers nor deliver to IM any material considered toxic or
dangerous or which is regulated under any federal or state law or regulation relating to hazardous materials. Customer’s premises
where IM employees perform services or make deliveries hereunder shall be free of hazardous substances and hazardous or
dangerous conditions. Customer warrants that it shall only place paper-based materials in the Secure Consoles or 65-gallon bins
together, (the “Shredding Bins”). For the avoidance of doubt, if any small paperclips, staples, or binder clips are attached to such paper
based materials, they may also be deposited in the Shredding Bins. Customer shall reimburse IM for damage to equipment or injury to
personnel resulting from Customer’s breach of this provision.
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Appendix C: Digitization, Document Conversion, Digital Records Center (DRC) and Image on Demand
(I0D) Services

1. Limitations and Exclusions of Liability. Iron Mountain will not be liable under this Agreement unless Iron Mountain fails to exercise
such care as a reasonably careful person would exercise under like circumstances. If liable, the amount of Iron Mountain’s liability is
limited to the amount paid by Customer for a discrete project or, if the service is of an ongoing and continuing nature, six (6) months of
fees paid by Customer for such service.

2. Ownership Warranty. Customer warrants that: (i) it is the owner or legal custodian of the Deposits; (ii) it has full authority to direct
the disposition of the Deposits in accordance with this Agreement; and (iii) Iron Mountain’s imaging or otherwise processing the
Deposits will not violate the rights of any third party.



Docusign Envelope ID: EF12C8B5-0423-855C-81B4-B30DD8CF837F

Appendix D: Data Management & Offsite Tape Vaulting (Magnetic Media)

1. No Product Warranty. lron Mountain hereby assigns to Customer any manufacturers’ warranties applicable to any products sold by
Iron Mountain pursuant to this Agreement. Iron Mountain provides no warranties related to products sold. WITH RESPECT TO
PRODUCTS SOLD BY IRON MOUNTAIN TO CUSTOMER, IRON MOUNTAIN MAKES NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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Appendix E: Asset Lifecycle Management

Iron Mountain Information Management, LLC (“Iron Mountain” or “IM”) will perform the Asset Lifecycle Management Services (ALM)
and related services, and Customer will pay IM for such services, according to the rates and provisions in a Statement of Work (SOW),
Schedule, Purchase Order, or Task Order incorporating these IM ALM Terms and Conditions, and such IM Special Terms and Conditions
identified therein (cumulatively “Agreement”).

As used herein, “IT Assets” means the Customer’s computer hardware and electronic equipment processed by IM in connection with
this Agreement including, without limitation, personal computers, monitors, laptops, hard drives, printers, servers, and other computer
equipment and computer related peripherals.

1. Term. The term of this Agreement will commence on the date of the last signature on the Agreement, Statement of Work (SOW),
Schedule, Purchase Order, or Task Order incorporating these terms, conditions (“Effective Date”), and continue for one (1) year after
commencement. This Agreement will thereafter continue with automatic renewals for additional one (1) year terms, unless written
notice of non-renewal is delivered by either party to the other not less than forty-five (45) days prior to the expiration date. If this
Agreement includes Customer options to extend the term, in order to be a valid exercise of an option to extend the term of this
Agreement, an Option Year Modification issued by the Customer must incorporate these Terms and Conditions.

2. Pricing. Rates and charges will be as specified in the schedules, quotations and/or statements of work and shall be paid by Customer
in accordance therewith. Rates and charges will remain fixed for the first year of this Agreement, and may thereafter be changed at
any time by IM upon thirty (30) days’ written notice. Unless prohibited by law, transportation surcharges apply and change monthly
without notice in accordance with IM’s fuel surcharge policy, which may be found at http://www.ironmountain.com/support/how-it-
works/resources/transportation/fuel-surcharge/us-fuelsurcharge.

3. Payment Terms. (Payment terms are net thirty (30) days from invoice date unless otherwise specified in a Pricing Schedule
incorporated into this Agreement. Unless prohibited by law or otherwise specified in a Pricing Schedule incorporated into this
Agreement, Customer will be liable for late charges totaling one and a half percent (1.5%) per month of the outstanding balance.
Invoices will be sent electronically in IM’s standard format via IM’s standard delivery system to Customer. Customer will provide
written notice of any charges it disputes on an invoice no later than fifteen (15) days after the invoice date. Any credit issued will
appear on the next invoice. Payment of the invoice in full will constitute agreement with the terms and charges of the invoice. All
payments must be by electronic payment. At any time during the term of this Agreement, IM may require Customer to enroll in an
autopay program. Any change to the IM standard electronic payment method must be approved in advance by IM. All payments will
include a remittance document identifying the IM invoices to which the payment relates.

4. Purchase Orders. If a purchase order is required by Customer for payment, Customer will issue an accurate and complete purchase
order to IM prior to performance by IM of services. Customer will be responsible for keeping all necessary purchase order information
up to date. If Customer rejects any IM invoice as a result of an inaccurate, invalid, incomplete or expired purchase order, Customer will
correct such purchase order within forty-eight (48) hours of request by IM. In this case, the original payment due date will apply. In the
event that Customer issues a purchase order to IM covering the services provided under this Agreement, any terms and conditions set
forth in the purchase order that are in addition to, different from, or that establish conflicting terms and conditions to those set forth in
this Agreement are expressly rejected by IM. For clarity, Customer will include the following statement on any such purchase orders or
SOW: "This order is issued pursuant to the Iron Mountain Customer Agreement entered into by Customer and Iron Mountain as of
(insert date) , (the “Customer Agreement”). The terms and conditions of the Customer Agreement control this order, and
any different, inconsistent, or additional terms of this order are deleted in their entirety."

5. Confidentiality. “Confidential Information” means any information relating to the property, business and affairs of the party disclosing
such information to the receiving party. Unless such Confidential Information was previously known to IM free of any obligation to
keep it confidential, is subsequently made public by Customer or is disclosed by a third party having a legal right to make such disclosure,
it shall be held in confidence by IM and shall be used only for the purposes provided in this Agreement. IM shall use the same degree
of care to safeguard Customer Confidential Information as it uses to safeguard its own but, in any event, no less than reasonable care.

6. Representations and Warranties. a. Customer represents and warrants to IM that Customer is the owner, legal custodian, or
otherwise has the right to deliver for confidential destruction the IT Assets and any materials or data Customer provides to IM in
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connection with the IT Assets, and that Customer has the right and authority to sell, convey, and transfer such IT Assets to IM, and that
such IT Assets are not subject to liens, security interests, foreclosures, or other encumbrances. Unless prohibited by law, Customer
agrees to indemnify and hold IM harmless from and against any and all third party claims or demands and related damages and
liabilities (including reasonable attorney fees and expenses) arising out of IM complying with its obligations under this Agreement to
destroy Customer’s IT Assets, materials or data in the event of a dispute concerning such destruction by IM. b. Customer represents
and covenants that upon the Effective Date of this Agreement and throughout the term of this Agreement, that: (i) it is not identified
on any restricted party lists; or located in countries identified on any restricted country lists; or using the goods or services for any
restricted end uses; including those promulgated by the U.S. Departments of State, Commerce and Treasury; and (ii) it is and shall
remain compliant with all laws and regulations applicable to its performance under this Agreement, including but not limited to export
control and economic sanctions, will not take any action that will cause Iron Mountain to be in violation of such laws and regulations,
and will not require Iron Mountain to directly or indirectly take any action that might cause it to be in violation of such laws and
regulations. Customer will not provide Iron Mountain any goods, software, services and/or technical data subject to export controls
and controlled at a level other than EAR99/AT. c. Unless expressly provided otherwise in a schedule or statement of work mutually
agreed to by the parties, Customer will not deliver to IM any material considered toxic, dangerous, or regulated under any federal or
state law, or data bearing. Customer represents and warrants that: (1) the IT Assets are “Universal Waste” and do not constitute a
“Hazardous Waste” as such terms are defined by the EPA, (2) the IT Assets will be packaged in a manner to prevent releases into the
environment, and (3) that their removal by IM does not constitute a violation of any federal, state, or local environmental laws or
regulations. Customer warrants and covenants that its premises where IM employees perform services (including pickups and
deliveries) are and will be free of hazardous substances or dangerous conditions. Customer will indemnify IM for damage to equipment
or injury to personnel resulting from Customer's breach of this section. d. IM warrants to Customer that Services will be performed in
accordance with all applicable federal and state environmental laws and regulations, including, without limitation, regulations enacted
by the United States Environmental Protection Agency (“EPA”) governing the “Recycling” and “Reuse” of the Equipment, as those
terms are defined in the applicable EPA regulations. At the conclusion of the Services and full payment therefor, IM will execute and
deliver to Customer a Certificate of Recycling and/or Destruction in applicable form. e. THE FOREGOING WARRANTIES ARE IN LIEU OF
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE CONCERNING MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE AND NO REPRESENTATION OR STATEMENT NOT EXPRESSLY CONTAINED IN THIS AGREEMENT
WILL BE BINDING ON EITHER PARTY AS A WARRANTY. f. The provisions of this Section 6 and Section 7 will survive the termination or
expiration of this Agreement.

7. Limitation of Liability. IM will not be responsible or liable in any manner whatsoever for the contents of any IT Assets delivered to it
for disposition, and will have no liability for the disposition of such IT Assets pursuant to Customer’s direction. IM will not be liable under
this Agreement unless IM fails to exercise such care as a reasonably careful person would exercise under like circumstances. If

liable, the amount of IM’s liability is limited to the aggregate amount Customer paid for the particular service during the six (6) months
preceding the event that gave rise to the claim. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL,
SPECIAL OR PUNITIVE DAMAGES, OR FOR LOSS OF PROFITS OR INTERUPTION OF BUSINESS, OR THE COST OF RECREATING ANY DATA
OR INFORMATION, REGARDLESS OF WHETHER AN ACTION IS BROUGHT IN TORT, CONTRACT OR UNDER ANY OTHER THEORY OF
LIABILITY.

8. Force Majeure. Each party will be excused from any delay or failure in performance under this Agreement for any period if and to
the extent that such delay or failure is caused by acts of God, governmental actions, labor unrest, riots, unusual traffic delays,
epidemics, unusual weather, or other causes beyond its control.

9. Federal Contract Flow Downs. If the services provided by IM are used in support of a Federal Prime Contract, in accordance with
Federal Acquisition Regulation (FAR) (48 CFR Part 52), FAR 52.244-6, Subcontracts for Commercial Items, IM will comply with the
provisions set forth in FAR 52.244-6.

10. Contract Terms and Conditions for Federal Contracts. If the IM services are provided directly to the Federal government, to the
extent not inconsistent with these terms and conditions, General Terms and Conditions, and applicable Special Terms and Conditions
provided herein, the provisions of FAR 52.212-4 (NOV 2023) are applicable to this Agreement.

11. Delivery, Shipment and Risk of Loss. Unless otherwise agreed in a SOW, Schedule, Purchase Order, or Task Order incorporating
these terms, conditions, Customer will bear the risk of loss of and any other risk pertaining to the IT Assets until such IT Assets are
delivered to IM or its representatives. For purposes of the preceding sentence, delivery of IT Assets will occur when IM receives
physical possession of the IT Assets. Title to the IT Assets will pass to IM upon such delivery. Itis Customer’s sole and exclusive
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responsibility to ensure that only the IT Assets intended for processing by IM under this Agreement are delivered to IM. In the event of
a dispute or discrepancy, Customer will have the burden of proving delivery of IT Assets to IM. IT Asset lists provided by Customer are
not evidence of delivery and will only be used to compare against IM scan results when the Customer has selected a service that
includes a serial number scan of the IT Assets onsite at Customer’s premises. If Customer ships IT Assets to IM via carrier, it is
Customer’s sole and exclusive responsibility to ensure that the carrier’s bill of lading or other freight documentation includes an
accurate description of the type, quantity and condition of the IT Assets shipped to IM and reflects the correct number of pallets, if
applicable. IM will be entitled to rely solely on the bill of lading or other freight documentation and shall not be liable or responsible
to Customer for any claim of inaccuracies or inconsistencies between the bill of lading or other freight documentation and Customer’s
records or accounting of the type, quantity or condition of the IT Assets or number of pallets shipped to IM. Iron Mountain will not be
liable for loss or destruction of, or damage to, IT Assets stored with or transported by Iron Mountain unless it fails to exercise such care
as a reasonably careful person would exercise under like circumstances, and if liable, the amount of Iron Mountain’s liability is limited
to the fair market value of the lost, damaged or destroyed IT Assets. While IT Assets are in the custody of the specified shipping
company for transportation, such shipping company will be solely responsible for any loss of or damage to, such IT Assets or any data
contained thereon while in the custody of the shipping company.

12. Assignment; Performance of Services by IM Affiliates or Subcontractors. IM may assign this Agreement, in whole or in part, and
may delegate or subcontract any or all of its obligations under this Agreement, to an affiliate of IM. IM may also delegate or subcontract
certain of its obligations to its third party vendors and subcontractors. IM acknowledges that it will remain directly liable to the
Customer for the performance of such delegated obligations.

13. Changes. Customer changes in specifications, place or time of performance, units, or other performance or delivery requirements,
including without limitation the assumptions upon which pricing is based, must be accepted in writing by IM, and will entitle IM to an
equitable adjustment in the price or performance schedule or both.

14. Miscellaneous. Any notice made pursuant to this Agreement must be given in writing. Customer will send notices to IM to the
attention of its General Manager, Iron Mountain Government Solutions, and General Counsel. Customer represents and covenants that
upon the Effective Date of this Agreement and throughout the term of this Agreement, that: (i) it is not identified on any restricted party
lists; or located in countries identified on any restricted country lists; or using the goods or services for any restricted end uses; including
those promulgated by the U.S. Departments of State, Commerce and Treasury; and (ii) it is and will remain compliant with all laws and
regulations applicable to its performance under this Agreement, including but not limited to export control and economic sanctions, will
not take any action that will cause IM to be in violation of such laws and regulations, and will not require IM to directly or indirectly take
any action that might cause it to be in violation of such laws and regulations. IM may immediately terminate this Agreement in the
event Customer breaches or IM reasonably believes that Customer is in breach, of any obligations or representations of the preceding
sentence.
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Appendix F: Data Center Co-location

These Special Terms and Conditions apply to all Data Center colocation services provided by Iron Mountain
under the Agreement, and have precedence over any different or conflicting terms or conditions of the Iron
Mountain General Terms and Conditions.

Definitions

“Affiliate” means those entities controlling, controlled by, under common control with, or having a common
parent with, either Iron Mountain or Customer as applicable. For purposes of the foregoing definition, “control”
(including “controlling”, “controlled by” and “under common control with”) means direct or indirect ownership
of: (a) not less than fifty percent (50%) of the voting stock of a corporation; (b) the right to vote not less than
fifty percent (50%) of the voting stock of a corporation; or (c) not less than fifty percent (50%) ownership interest

in a partnership or other business entity.

17

“Authorized User” means an agent, employee, or other representative of Customer with a certain level of
authority (“Authorization Level”) to bind Customer, as granted by Customer on Iron Mountain’s standard
authorization form or secure web portal. Such authorization will constitute Customer’s representation that each
Authorized User has the authority to bind Customer within the scope of his/her Authorization Level. Depending
on the applicable Authorization Level, an Authorized User may order and modify Services and/or Customer Space,
issue a trouble ticket for the Services, direct the disposition of Customer Equipment, modify or remove the
Authorization Level of another Authorized User, or take other actions on behalf of Customer.

“Base Service” means the fixed monthly recurring charges for Customer Space as set forth in the applicable Order
Form(s).

“Commencement Date” means the commencement date of Customer’s license to use the Customer Space and
Services, as specified in the applicable Order Form(s) or as adjusted pursuant to Section 1.3.

“Customer Equipment” means the equipment and property placed by or on behalf of Customer in the Customer
Space, specifically excluding any items owned, leased or licensed by Iron Mountain or its other customers.
Customer Equipment must be industry-accepted equipment suitable for use in a data center, which includes but
is not limited to, (i) servers and computing devices; (ii) storage arrays and devices; (iii) tape arrays and robots;
(iv) network equipment, including but not limited to, routers, switches, VOIP PBX, patch panels, DWDM terminals,
hubs, media converters, monitors and keyboards, web cameras, cable management trays, terminal servers and
remote power switches; and (v) security devices, including but not limited to, firewalls, intrusion detection
devices, spam filters, and DDOS abatement devices.

“Customer Representatives” mean the individuals authorized to have unescorted access to the Customer Space,
subject to the terms of this Agreement.

“Customer Space” means the dedicated suite, cage or cabinet space licensed to Customer by Iron Mountain under
this Agreement.

“Data” means the data stored on the Customer Equipment or otherwise passing through the Services.

“Data Center” means the data center facility operated by Iron Mountain identified in this Agreement and
containing the Customer Space.
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“Iron Mountain Space” means all space in the Data Center, other than Customer Space.

“Order Form” means Iron Mountain’s standard written order form, signed by both Parties describing the Services,
Customer Space, and applicable pricing. The Parties may modify or add to Customer Space or Services, subject to
availability, via a mutually agreed upon modified Order Form signed by the Parties.

“Professional Services” means the services performed by Iron Mountain personnel in the Customer Space,
including but not limited to, basic information technology infrastructure tasks, helping hands and/or remote hands
services.

“Services” means the services offered by Iron Mountain that Customer elects to receive and described in the Order
Form(s), including, without limitation, the provision of electrical power, the licensing of connections, audit
support, the provision of and access to Internet exchange ports and network services, Professional Services, and
the build out of Customer Space.

“Service Level Agreement” or “SLA” means Schedule B attached to this Agreement, which describes all potential
abatements to Customer in the event Iron Mountain does not meet the levels of Service set forth in the SLA.

1. License and Related Services.

1.1. Scope. Iron Mountain grants to Customer an exclusive license to use the Customer Space during the Term
for (i) the installation, maintenance, repair and operation of Customer Equipment; (ii) the use and receipt of
Services; and (iii) the provision and use of electrical power and Internet bandwidth within the Customer Space,
subject to and in accordance with the terms and conditions of this Agreement.

1.2. Restrictions. Except as expressly provided in this Agreement, neither Party shall have any right to
terminate the license granted in Section 2.1, and the Parties shall remain fully responsible for all obligations and
amounts payable under the applicable Order Form for the entire Term. Customer shall not acquire any right, title,
or interest in capital expenditures made by Iron Mountain in the Data Center, including but not limited to, Iron
Mountain’s build out of Customer Space related to this Agreement.

1.3. Availability of Customer Space. Iron Mountain shall make commercially reasonable efforts to make
available the Customer Space to Customer by the Commencement Date specified in the applicable Order Form.
If Iron Mountain fails to make the Customer Space available to Customer by the scheduled Commencement Date,
Iron Mountain shall have no liability arising out of or in connection therewith, and such failure shall not invalidate
the license to use the Customer Space or release the Parties from any obligations under this Agreement.
Notwithstanding anything to the contrary in this Agreement, the Commencement Date is defined as the date that
Iron Mountain actually makes available the Customer Space and, in such event, the length of the Term will not
be reduced thereby, and the scheduled expiration of the Term will be extended to provide for the full Term.

1.4. Expiration and Termination. On the date of the expiration or termination of this Agreement, Customer
shall have no further rights with respect to the Customer Space and shall, by such date and at its own expense,
(i) remove all Customer Equipment, and repair any damage to the Customer Space or Iron Mountain Space
resulting from such removal; and (ii) vacate the Customer Space to Iron Mountain in the same condition as it
was when delivered to Customer, ordinary wear and tear excepted. In the event of a breach of this Section by
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Customer, Iron Mountain may exercise any or all of the remedies set forth in the event of a Customer Default as defined
in this Agreement.
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1.5. Services. Iron Mountain will provide the Services described in the Order Form(s) at the rates and charges set
forth therein.

2. Term.

2.1. Holdover. If Customer continues to use the Customer Space after the expiration or termination of this
Agreement, the terms of this Agreement will continue to apply until (i) Customer ceases using the Customer
Space; and (ii) Customer has removed all Customer Equipment from the Customer Space or lron Mountain has
exercised its remedies in the event of a Customer Default. Such use of the Customer Space beyond the expiration
or termination of the Agreement will not constitute a renewal or extension of the Agreement. Base Service during
such holdover period will increase to one hundred fifty percent (150%) of the Base Service that was in effect
immediately prior to termination or expiration.

3. Pricing and Payment.

3.1. Taxes on Customer Equipment. Customer shall be liable for and shall pay all governmental fees, taxes,
tariffs, and other charges levied directly or indirectly against Customer Equipment. If any taxes for which
Customer is liable are levied against [ron Mountain or Iron Mountain’s property, including as a withholding agent,
Customer shall pay such taxes to Iron Mountain within ten

(10) days of Iron Mountain’s written notice thereof.

3.2. Other Applicable Taxes. Customer shall pay all applicable taxes on the Services or Customer Space,
including any taxes stated separately on Iron Mountain’s invoice or as otherwise directed by Iron Mountain in
writing. Taxes may include, but are not limited to, any sales, use, or other taxes, assessments or other charges
imposed by any governmental or quasi-governmental authority upon Iron Mountain or Customer on (i) the Base
Service or other amounts payable by Customer hereunder; (ii) this Agreement, the Services, or the Customer
Space, including, without limitation, any applicable possessory interest taxes; or (iii) any document to which
Customer is a party creating or transferring an interest in the Customer Space. Customer shall not be responsible for any
federal or state income taxes, franchise taxes, excess profits taxes, gift taxes, capital stock taxes, or inheritance,
succession or estate taxes imposed on Iron Mountain.

4. Customer Representatives.

4.1. Customer Representative Appointment and Rules. Before entering the Data Center unescorted by Iron
Mountain staff, each Customer Representative shall comply with [ron Mountain’s badging requirements, including
undergoing a background investigation performed by Iron Mountain and signing a confidentiality agreement in
form and substance reasonably acceptable to Iron Mountain. Iron Mountain shall provide badging for up to three

(3) Customer Representatives during the Term at no charge to Customer; Customer shall reimburse lron Mountain
for each background investigation (including recurring background investigations) at Iron Mountain’s prevailing
rate for any additional badging beyond the initial three (3) Customer Representatives. Customer shall appoint
in writing the Customer Representatives prior to the Commencement Date. Customer shall provide Iron Mountain
with at least three (3) business days’ prior written notice of any revocation of any Customer Representative's
authority and/or any change to the list of authorized Customer Representatives. Iron Mountain may revoke the
privileges of any Customer Representative at any time, and Iron Mountain shall use commercially reasonable
efforts to notify Customer in advance of any such revocation. Customer shall be responsible for all acts and
omissions of its employees, agents, Authorized Users, and Customer Representatives in connection with their
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4.2.

presence at the Data Center and/or their performance under this Agreement.

Third Party Contractors. In the event Customer engages any third party contractors to perform work in the
Customer Space, Customer shall provide advance written notice to Iron Mountain and shall comply with all Iron
Mountain written procedures for the use of third party contractors at the Data Center. Customer is responsible for
all acts and omissions of such third party contractors in connection with their presence at the Data Center and/or
their performance under this Agreement. Customer’s use of third party contractors will not release it from
any of its obligations or liabilities under this Agreement.

5. Use of Customer Space.

5.1. Operational Procedures. Customer and Customer Representatives shall comply with Iron Mountain’s
operational requirements, as modified from time to time. Such requirements include, but are not limited to, (a) the
Data Center rules and regulations attached hereto as Exhibit 1; (b) safety, security and related requirements
regarding the Data Center; and (c) rules related to the Customer Space, power density, location of Customer
Equipment and similar matters. Specifically, Customer and Customer Representatives shall not: (i) circumvent or
damage any Data Center security equipment, including biometric readers, proximity readers, mantraps, cameras,
or associated servers and electronics; or (ii) attempt to access or alter any point of network concentration,
such as network demarcation cabinets, intermediate distribution frames, main distribution frames, or meet-me-
rooms, without an Iron Mountain escort and Iron  Mountain’s written consent. Other than temporary access to
common areas for the sole purpose of accessing the Customer Space, Customer shall have no access to the Iron
Mountain Space unless approved in advance in writing by Iron Mountain.

5.2. Use of Customer Space. Subject to the terms of this Agreement and the Data Center rules and regulations,
Iron Mountain shall provide Customer Representatives access to the Customer Space twenty-four (24) hours
per day, seven (7) days per week, and three hundred sixty-five (365) days per year.

52.1.  Maintenance of Customer Equipment. Customer shall install, operate, and maintain Customer Equipment
pursuant to industry standards and in a manner reasonably acceptable to Iron Mountain. Without limiting the
generality of the foregoing, Customer shall safely secure Customer Equipment (including cabling) to cabinets or
racks; use blanking panels or equivalent devices to maintain proper airflow; and shall not (i) install Customer
Equipment in a way that impedes Data Center airflow or blocks raised floor perforated tiles or return air plenums;
(ii) install Customer Equipment (including cabling) in a way that interferes with any other Data Center customer;
and (iii) install cabling between cabinets or cages, except for adjacent cabinets or cages licensed by Customer.

522.  Maintenance of Customer Space. Customer shall maintain the Customer Space at its sole cost and expense
in accordance with industry standards and practices for data centers, which includes but is not limited to, keeping
the Customer Space neat and clean; immediately removing any cardboard or flammable materials from the floor of
the Customer Space or Data Center; obeying all posted signs and placards; and refraining from (i) interfering with
the operation of hot or cold aisle separation and containment; (ii) using the overhead cable tray, except as directed
by Iron Mountain staff; (iii) plugging any device into the track busway system or interfering with the proper
operation of the track busway; (iv) interfering with any life safety systems such as fire detection and fire
suppression systems; and (v) depressing an emergency shut off button except in case of an emergency.

52.3.  Iron Mountain’s Use. Customer shall not perform any improvements, modifications, changes or alterations
to the Customer Space unless approved in advance in writing by Iron Mountain. Iron Mountain may relocate
any Customer Space upon prior written notice to Customer. lron Mountain may access the Customer Space and
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Customer Equipment at any reasonable time to provide Services or for any other reasonable business purpose.

5.3. Suspension of Services or Access to Customer Space. In the event Iron Mountain is required by law or court
order, or in the event of a Customer Default as set forth in this Agreement, Iron Mountain may (i) suspend the
Services including, without limitation, electrical power; or (ii) deny Customer access to the Customer Space or Data
Center.

5.4. Compliance with Laws; Hazardous Material. Customer shall use the Customer Space and Services in
compliance with all applicable federal, state, and local laws and regulations. Customer shall not cause or permit
any hazardous material to be stored or used in the Customer Space, and shall reimburse Iron Mountain for damage
to any equipment or injury to personnel (including damage or injury to other customers of the Data Center)
resulting from Customer’s breach of this Section.

5.5. Customer Responsibilities. Customer represents that it is the owner or legal custodian of the Customer
Equipment and has full authority to install and operate the Customer Equipment in the Customer Space and direct
its disposition in accordance with this Agreement. Customer shall not cause or allow any liens or encumbrances
to be imposed upon the Customer Space or the Iron Mountain Space. In the event of a breach of this Section,
Iron Mountain may pay all amounts necessary to remove any such liens and encumbrances, and Customer
shall promptly reimburse Iron Mountain one hundred ten percent (110%) of all such amounts.

5.6. Maximum Power Limit.

5.6.1.  Definition. As defined in the applicable Order Form, Customer’s actual electrical power consumption for
the Customer Space is limited to the lower of (i) the licensed Maximum Electrical Consumption; or (ii) 80% of
the Maximum Primary Power Capacity limit. Notwithstanding the foregoing, at no time may the Maximum
Electrical Consumption of any individual primary power circuit or pair of primary and redundant power circuits
exceed 80% of the KW Rating of the individual primary power circuit(s) specified in the applicable Order Form. The
limits in this paragraph are defined as the “Maximum Power Limit.”

5.6.2.  Remedies for Breach. If the Customer Space or an individual electrical power circuit has exceeded the
Maximum Power Limit, Customer shall cure the breach within forty-eight (48) hours following written notification
by Iron Mountain. Customer may cure a breach of this Section 5.6 by (a) reducing electrical load within the
Customer Space and/or on the affected electrical power circuit to a level below the Maximum Power Limit; or
(b) subject to availability, jointly executing an Order Form with Iron Mountain for additional Maximum Electrical
Consumption for the Customer Space and/or for additional electrical power circuits. If Customer fails to cure a
breach of this Section 5.6 within forty-eight (48) hours following written notification by Iron Mountain, lron
Mountain may (i)will be entitled to liquidated damages of five hundred dollars ($500) per day for each day in
which Customer’s actual electrical consumption exceeds the Maximum Power Limit; (ii) reduce the electrical power
load within the affected Customer Space or affected electrical power circuit without liability to Customer or
anyone claiming by or through Customer; or (iii) exercise any or all of the remedies set forth in the event of a
Customer Default as defined in this Agreement.

5.7. Subordination. In the event that Iron Mountain is a tenant under a lease with respect to the building
containing the Data Center (the “Building”), and notwithstanding anything to the contrary in this Agreement,
Customer hereby agrees that its use and occupancy of the Customer Space is subject and subordinate to any lease
between Iron Mountain and the owner of the Building (a “Master Lease”). If the Building is owned by Iron
Mountain, Customer hereby agrees that this Agreement and its rights, licenses, use and occupancy hereunder are
subject and subordinate to any mortgage and/or deed of trust granted by Iron Mountain, whether existing or future,
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and to any renewals, modifications, consolidations, extensions and replacements thereof (including, without
limitation, all advances thereon, whether existing or future), unless the holder of any such mortgage or deed of
trust elects otherwise. If this Agreement is subordinate to any such mortgage and/or deed of trust and the holder
or any other party (the “Successor”) shall succeed to the interest of Iron Mountain, at the election of the Successor,
Customer shall attorn to the Successor, and this Agreement will continue in full force and effect between the
Successor and Customer. Customer shall, within ten (10) business days' prior written notice from Iron Mountain,
deliver to Iron Mountain a statement signed by Customer certifying as to such matters as may be reasonably
requested by Iron Mountain, including any such statement or document reasonably required by Iron Mountain or
its lessor or lender in connection with this Section. Customer acknowledges and agrees that any such statement
may be relied upon by Iron Mountain and any of its designees, including, without limitation, any prospective
purchaser, assignee, lessor or lender. This Section is self-operative, and no further instrument shall be required to
effect such subordination of this Agreement.

6. Force Majeure. Any failure or delay by either Party in the performance of its obligations under this
Agreement will not be deemed a default or grounds for liability or termination if such failure or delay is
caused by an event beyond the affected Party’s reasonable control, or by acts of God, governmental actions,
labor unrest, acts of terrorism or war, unusually severe weather, riots, or fire (a “Force Majeure Event”). The
affected Party will be excused from any further performance of its obligations affected by the Force Majeure Event
for as long as such Force Majeure Event continues. The affected Party shall promptly notify the other Party in
writing of the occurrence of a Force Majeure Event and describe in reasonable detail the nature of the Force
Majeure Event. If a Party’s inability to perform under the Agreement due to a Force Majeure Event persists for a
period of sixty (60) days following the Force Majeure Event, the other Party may terminate only the portion of the
Agreement or applicable Order Form(s) directly affected by the Force Majeure Event. Notwithstanding any
provision to the contrary, a Force Majeure Event will not excuse payment obligations under this Agreement.

7. Governmental Orders. Iron Mountain cannot prevent access by governmental entities to Customer
Equipment or Data. However, in the event Iron Mountain receives any subpoena, warrant, court order or
similar such governmental agency or legal requirement (“Order”) that purports to compel disclosure of any of
Data or the Customer Equipment, Iron Mountain shall promptly notify Customer of such Order (unless such notice
is prohibited by law or judicial order) and shall cooperate with Customer, at Customer’s expense, in the
exercise of Customer’s right to protect the confidentiality of Data and/or the Customer Equipment. Iron Mountain
may comply with anysuch Order, except to theextent Customer obtains a courtorder quashing or limiting such Order.

8. Confidentiality; Privacy, Security, and Data Protection.

8.1. Confidential Information. “Confidential Information” means any (i) proprietary, confidential, or trade secret
information disclosed by a Party to the other Party during negotiations or discussions regarding various business
activities under this Agreement,

(ii) information regarding this Agreement or Order Form(s), and (iii) information regarding Iron Mountain’s
processes and procedures, including but not limited to, information received by Customer or Customer
Representatives related to Iron Mountain’s Data Center operations or other customers of Iron Mountain; except
for information that was previously known to the receiving Party free of any obligation to keep it confidential,
is subsequently made public by the disclosing Party, or is disclosed by a third party having a legal right to make
such disclosure. Confidential Information will not include the Customer Equipment or Data, which the Parties agree
to address separately under this Agreement. Confidential Information shall be used only in the manner and for
the purposes contemplated by this Agreement and shall not be intentionally disclosed to third parties without the
disclosing Party’s written consent. Neither Party shall obtain any rights in or to the Confidential Information
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of the other Party. Each Party shall implement and maintain reasonable safeguards designed to protect the other
Party’s Confidential Information, and will have no liability hereunder for any disclosure, loss or misuse of
Confidential Information which could not have been avoided by exercise of such degree of care. Upon the
expiration or termination of this Agreement, each Party shall promptly return to the other Party or destroy all
Confidential Information in its possession. Each Party acknowledges that it will not obtain any right, title or interest
in or to the Confidential Information of the other party as a result of disclosure under this Agreement.

8.2. Security and Privacy. Iron Mountain shall implement and maintain appropriate administrative, physical and
technical safeguards designed to protect the Customer Equipment and Data in its possession against loss, damage or
disclosure. Each Party agrees to comply with all applicable United States laws and implementing regulations in
effect on the Effective Date, to the extent that each such Party is directly regulated by any such laws or regulations
and to the extent that it knows or has been advised that, as a result of this Agreement, its activities are subject
to any such laws or regulations. Upon discovery by Iron Mountain of any loss or damage with respect to Customer
Equipment or Data in the custody and control of Iron Mountain under this Agreement, Iron Mountain will promptly
notify Customer thereof in writing along with any actions that have been taken to mitigate the effects of such loss
or damage and will take such further actions as it deems reasonably necessary to mitigate such effects. Iron
Mountain will provide reasonable assistance and cooperation to Customer in the investigation of any such loss or

damage.
9. Limitation of Liability.
9.1. Liability for Customer Equipment and Data. Iron Mountain will have no liability for any loss or destruction

of, or damage to, Customer Equipment, unless and to the extent caused by its failure to exercise such care as a
reasonably careful person would exercise under like circumstances. Iron Mountain's liability for any claim for loss,
destruction or damage with respect to the Customer Equipment is limited to the cost of replacing the physical
equipment. Iron Mountain will have no liability for loss or destruction of, or damage to (i) Customer Equipment
while in the custody of third-party transportation providers; or (ii) Data, wherever stored or transmitted (including
via a third-party telecommunications provider), including any and all costs, expenses or liabilities resulting from a
breach of data security or confidentiality. Customer is solely responsible for encrypting its Data.

9.2. Maximum Liability. Iron Mountain’s maximum aggregate liability arising out of or in connection with this
Agreement regardless of the cause of action and whether arising in contract, tort (including negligence), indemnity,
warranty or any other legal theory is limited to the Base Service paid by Customer for the three (3) months
immediately preceding the claim. With respect to Professional Services, Customer releases Iron Mountain from all
liability arising out of Professional Services that Iron Mountain performs in accordance with Customer’s written
authorization and instruction. Customer acknowledges and agrees that the Services include third- party technology
and products. Further, Customer acknowledges and agrees that Iron Mountain has no control over Data transmitted via
third-party technology or products and Iron Mountain shall have no liability arising from or in connection with
third- party technology or products.

9.3. No Consequential Damages. In no event will either Party be liable for any indirect, incidental,
consequential, special, punitive, exemplary or similar such losses or damages arising out of or in connection with
this Agreement including any loss of profits, interruption of business, or the loss of or cost of recreating any data,
however caused, under any theory of liability (whether in contract, tort, warranty, or otherwise), and regardless of
whether any remedy set forth herein fails of its essential purpose and even if a Party knew of or should have known
of the possibility of such loss or damage.

9.4. Construction. This Section 9 “Limitation of Liability” is not intended to and will not be construed as
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excluding or limiting any liability contrary to applicable law or public policy, including but not limited to, liability
for death or bodily injury. If applicable law or public policy renders any portion of this Section 9 unenforceable or
invalid, the remainder of the Section will remain in full force and effect. This Section 9 survives the expiration or
termination of this Agreement.

10. Indemnification.

10.1. Iron Mountain Indemnification. Iron Mountain shall indemnify, defend, and hold harmless Customer and
its Affiliates, subsidiaries, officers, directors and employees from and against any and all third-party claims or
demands arising out of or in connection with

(i) bodily injury (including death) or loss of or damage to tangible property (excluding Data or Customer
Equipment), to the extent based upon the negligent acts or omissions of Iron Mountain; and (ii) allegations that the
Services infringe any United States patent or copyright of any third party or misappropriate any third party’s
trade secrets. Iron Mountain shall have no liability or obligation to Customer with respect to any claim of
infringement or misappropriation in the event and to the extent based upon (a) use of or access to the Services in
or from an application or environment or on a platform or with devices not authorized in the applicable Iron
Mountain published documentation or other requirements specified under this Agreement, (b) modifications,
alterations, combinations or enhancements of the Services not created by Iron Mountain or (c) any patent,
copyright, or trade secret in which Customer or any Affiliate of Customer has an interest. The foregoing
indemnification obligations shall not apply in the event and to the extent that the claim or demand arises as a result
of Customer’s negligence, willful misconduct, or breach of this Agreement. This paragraph survives the expiration
or termination of this Agreement.

10.2. Indemnification Procedures. Customer shall provide Iron Mountain prompt written notice of any such
claim or demand. Iron Mountain shall, at its option and expense, assume control of the defense and resolution of
each claim or demand and (i) Iron Mountain shall not settle any claim requiring any admission of fault or payment
of money on the part of Customer without its prior written consent (not to be unreasonably withheld); (ii) Customer
shall have the right to participate, at its own expense, in the claim or suit; and (iii) Customer shall cooperate with
the Iron Mountain as may be reasonably requested at Iron Mountain’s cost and expense. Iron Mountain’s sole
obligation hereunder shall be to pay any judgment rendered, or settlement made, as a result of any such claim or
demand.

11. Insurance.

11.1.  Customer Insurance. Customer shall, at its sole cost and expense, procure and maintain the following
insurance: (i) General Liability insurance in an amount not less than two million dollars ($2,000,000) per
occurrence and three million dollars ($3,000,000) in the annual aggregate for bodily injury and property damage
and personal injury coverage; (ii) a policy of standard fire, extended coverage and special extended coverage
insurance (all risks), in an amount equal to the full replacement value new, without deduction for depreciation,
covering all Customer Equipment; and (iii) Automobile Liability insurance in an amount not less than one million
($1,000,000) per accident. All insurance under this paragraph shall (a) be with reputable insurers licensed to do
business in the state where the Data Center is located; (b) be provided by an insurer with an A.M. Best’s financial
rating of “A- X|” or better; (c) have commercially reasonable deductibles and be written on an occurrence basis;
(d) name Iron Mountain and its designated lenders, lessors and managers as additional insureds (with respect to
General Liability and Automobile Liability only); (e) be effective while Customer Equipment is in, and in transit to,
the Data Center; and (f) provide that such insurance cannot be canceled upon less than thirty

(30) days’ prior written notice to Iron Mountain. At any time during the Term, Iron Mountain may request that
Customer furnish certificates of insurance to Iron Mountain which evidence that Customer has obtained the
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insurance required hereunder, and provide evidence to Iron Mountain of the deductibles of all policies required
hereunder. Customer shall cause its insurers to waive any rights of subrogation against Iron Mountain. Customer
waives any and all rights, remedies, claims, actions and causes of action against Iron Mountain that it may have
as a result of any loss or damage to Customer Equipment, or other claims or demands which are (or would have
been, had Customer carried the insurance required by this Agreement) covered by insurance.

11.2. Iron Mountain Insurance. Iron Mountain shall, at its sole cost and expense, procure and maintain the
following insurance during the Term: (i) commercial general liability insurance in an amount not less than two
million dollars ($2,000,000) per occurrence and three million dollars ($3,000,000) in the annual aggregate for

bodily injury and personal injury coverage; and (ii) a policy of standard fire, extended coverage and special
extended coverage insurance (all risks), in an amount equal to the full replacement value of Iron Mountain’s
equipment in the Data Center. All insurance hereunder shall be with reputable insurers licensed to do business in
the state where the Data Center is located, shall have commercially reasonable deductibles, and shall be written on
an occurrence basis and may be under an umbrella, blanket or similar policy. Iron Mountain does not insure
Customer Equipment or Data against loss or damage, however caused.

12. Warranty.

12.1.  Iron Mountain Services. Iron Mountain warrants that (i) the Services will be performed in accordance with
professional industry standards and substantially in conformance with this Agreement; and (ii) the persons it
assigns to perform the Services will have the appropriate skill, training and background to perform such Services
in a competent manner. This warranty is limited and will not apply to any Services where the failure of the
Services to satisfy this warranty results from (a) improper use by Customer of the

Services; (b) incomplete or inaccurate communication of information by Customer to Iron Mountain; or (c)
Customer’s decision not to implement any reasonable practices to which the Services apply that may be
recommended by Iron Mountain. In the event of Iron Mountain’s breach of the foregoing warranty,
Customer’s exclusive remedy and Iron Mountain’s sole liability will be Iron Mountain’s re-performance of the
applicable Service, at no charge to Customer.

12.2. Limitation and Disclaimer. THE WARRANTIES SET FORTH ABOVE EXTEND ONLY TO CUSTOMER AND ARE
IRON MOUNTAIN’S SOLE AND EXCLUSIVE WARRANTIES UNDER THIS AGREEMENT. THESE WARRANTIES ARE IN
LIEU OF ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS, STATUTORY OR IMPLIED, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE OR USE.
IRON MOUNTAIN DISCLAIMS, AND CUSTOMER IRREVOCABLY WAIVES, ALL SUCH OTHER WARRANTIES.

13. Customer Default.

13.1. Definition. “Customer Default” means (i) Customer’s failure to pay fees or other amounts for thirty (30)
days after written notice that the applicable amount is overdue; (ii) Customer exceeding the Maximum Power Limit
and failing to cure within forty-eight

(48) hours after written notification by lron Mountain; (iii) Customer’s failure to timely remove Customer
Equipment or vacate the Customer Space in breach of Section 1.4; or (iv) the failure by Customer to cure any
other breach of this Agreement within thirty (30) days after written notice is delivered by Iron Mountain.

13.2. Remedies. In the event of a Customer Default, Iron Mountain may (i) terminate the license for the Customer
Space; (ii) recover from Customer all of the Base Service that would otherwise have been payable by Customer for
all of the remaining Term absent any termination of this Agreement; (iii) suspend any or all of the Services
(including, without limitation, electrical power); (iv) deny Customer and Customer Representatives access to the
Customer Space or Data Center; and (v) at Customer’s expense remove, store, securely dispose of, or sell the
Customer Equipment in accordance with applicable law, provided that Iron Mountain shall provide a final written
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notice ten

(10) days prior to such secure destruction or sale. Notwithstanding the foregoing, Iron Mountain shall not sell
Customer’s tapes, hard drives, cassettes, cartridges, CDs, DVDs or other media-based storage devices (“Media”) in
connection with this Section; Iron Mountain may only securely destroy such Media at Customer’s expense. In
the event of any suspension of Services hereunder, Customer shall pay Iron Mountain a commercially reasonable
reinstatement fee in the event of any reinstatement of such Services. Before exercising its remedies under this
Section, Iron Mountain shall provide advance written notice to an Authorized User, a Customer Representative, or
Customer at the notice address set forth in Section 19. In the event Iron Mountain takes any actions pursuant to
this Section, it will have no liability to Customer or anyone claiming by or through Customer, and Customer shall
pay all costs incurred by Iron Mountain in connection therewith.

14. Iron Mountain Default. Customer may terminate this Agreement in the event that Iron Mountain materially
breaches any of its obligations under this Agreement, unless Iron Mountain cures such breach within sixty (60)
days following receipt of Customer’s written notice thereof.

15. Service Level Agreement. Customer shall be entitled to abatement under the Service Level Agreement in
the event of certain Failures as defined in the SLA. Such abatement is Customer's exclusive remedy and Iron
Mountain’s sole liability arising out of or in connection with any Failures under the SLA.

16. Order Forms; Purchase Orders. Executed Order Form(s) will govern the price and scope of the Customer Space
and Services. If Customer requests a project or Services modification that results in a one-time nonrecurring charge
of $500 or more (excluding taxes), the Parties shall detail the mutually agreed upon project or modification on
Iron Mountain’s standard form change order signed by both Parties (a “Change Order”). The Parties agree that
projects or Services modifications resulting in one-time nonrecurring charges of less than $500 (excluding taxes)
may be mutually agreed upon between Iron Mountain and an Authorized User (via email or Iron Mountain’s online
portal) without a signed Change Order (each, a “Service Request”). Iron Mountain shall include the charges for each
Service Request in the following invoice. All pre-printed terms and conditions included on any Customer purchase
order shall be of no force or effect and shall not form a part of this Agreement. In the event of inconsistency
between this text and the terms of any other document, the following will be the order of precedence: (i) this
text; (ii) the Order Form(s); and (iii) any other documents executed by the Parties (excluding mutually negotiated
documents that expressly amend the Agreement).

17. ITAR/EAR Compliance. Customer represents that none of the Customer Equipment or Data contain technical
information regarding defense articles or defense services within the meaning of the International Traffic in Arms
Regulations (22 CFR 120) or technical data within the meaning of the Export Administration Regulations (15 CFR
730-774) (cumulatively, “controlled information”), and acknowledges that Iron Mountain will not handle such
materials under its plan for compliance with export controls. Notwithstanding, if Customer notifies Iron Mountain
that Customer Equipment or Data contain controlled information, Iron Mountain will apply its Plan for compliance
with export controls, and Customer acknowledges that special storage and service rates may apply.

18. Notices. Unless otherwise provided in this Agreement, any notice to be given by one Party to the other shall
be in writing and shall be transmitted by certified mail, postage prepaid, or sent by nationally recognized overnight
courier.

If to Iron Mountain, then to:
Iron Mountain Information Management, LLC
One Federal Street, Boston MA 02110

Attn: General Manager of Data Centers with a copy to:

Iron Mountain Information Management, LLC
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One Federal Street, Boston MA 02110
Attn: General Counsel
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Either Party may change the address to which notices are to be sent by sending a written notice to the other in
accordance with the terms set forth in this Section.

19. Publicity. With prior written approval from Customer, Iron Mountain and its Affiliates may use and reproduce
Customer’s name, logo, trademarks, and service marks on its website, marketing materials, and press releases,
solely for purposes of identifying Customer as a customer of Iron Mountain. Should a security breach of Customer’s
Data occur and Customer is required to disclose, issue notices, or issue a press release regarding such breach,
either as required by law or as determined by Customer, then, unless otherwise required by applicable law or by
a court order from a court withy competent jurisdiction, Customer shall not identify [ron Mountain or the location
of the Data Center in any disclosure or press release pertaining to such breach. Customer, and not Iron Mountain,
is solely responsible for sending any legally required notices in the event of a security breach of Customer’s
Data.

20. Assignment. Without the consent of the other Party, neither Party shall assign any right under the
Agreement, except Iron Mountain may assign any such right to an Affiliate. The non-assigning Party shall not
unreasonably withhold its consent.

21. Contract Terms and Conditions & Commercial Items Federal Acquisition Regulation 52.212-4. To the
extent not inconsistent with the terms provided herein, the provisions of FAR 52.212-4 are applicable to this
Agreement.

22. Cumulative Remedies. Unless expressly stated to the contrary in this Agreement, all rights and remedies
provided in this Agreement are cumulative and not exclusive of any other rights or remedies that may be available
to the Parties, whether provided by law, equity, statute, in any other agreement between the Parties or otherwise.

23. Entire Agreement. This Agreement, together with the Acceptable Use Policy found at
https://www.ironmountain.com/utility/legal/online-contracts , incorporated herein by reference, constitutes the
complete and exclusive statement of the agreement between the Parties and supersedes all prior or
contemporaneous proposals, oral or written, and all other communications between the Parties relating to the
subject matter of this Agreement.


https://www.ironmountain.com/utility/legal/online-contracts
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SCHEDULE B: SERVICE LEVEL AGREEMENT

This Service Level Agreement (“SLA”) is made a part of the Agreement between the Parties and provides
abatement to Customer in the event of the service level failures described in this SLA (collectively, “Failures”).
This SLA applies only to the Customer Space set forth in the Agreement and the applicable Order Form(s). The
abatement described in this SLA is Customer's exclusive remedy and Iron Mountain’s sole liability arising out of
or in connection with any Failures under the Agreement. This paragraph survives any expiration or termination of
the Agreement. Any capitalized terms used but not defined in this SLA shall have the meaning set forth in the
Agreement or applicable Order Form(s).

1. Definitions:

“Authorized Request” means a Helping Hands request placed by Customer through Iron Mountain’s trouble
ticketing system via phone, dedicated email address, or web portal. Customer shall designate each Authorized
Request as “High,” “Medium” or “Low” priority.

“Carrier Services Failure” means when the communication network connectivity provided by Iron Mountain
between the Data Center and Iron Mountain’s point of presence in a carrier hotel (“Carrier Services”) is
unavailable for the applicable duration specified in Section 2.

“Cross Connection Failure” means if (i) Iron Mountain fails to use commercially reasonable efforts to ensure that
all of the critical data transmission pathways provided by Iron Mountain in the Data Center are properly
operating; and (ii) as a result of such failure, a cross connection licensed by Customer from lron Mountain in the
applicable Individual Space (a “Cross Connection”) is simultaneously unavailable and interrupted on both the
primary and redundant connections for the applicable duration specified in Section 2.

“Helping Hands” means the basic information technology infrastructure tasks performed by Iron Mountain in
the Customer Space on Customer’s behalf, at Customer’s direction and pursuant to Customer’s instructions,
including but not limited to, installation and replacement of network and power cabling, equipment reboots,
removal and replacement of pluggable components, and installation, inspection, inventorying and moving of
Customer Equipment. Helping Hands does not include system or database administration, or operating system
configuration, support, architecture, or design.

“Humidity Stability Failure” or “HS Failure” means when the conditioned air provided by Iron Mountain to a cold
aisle (i) exceeds eighty percent (80%) relative humidity; or (ii) is below twenty percent (20%) relative humidity,
all as measured by Iron Mountain’s humidity sensors.

“Individual Space” means an individual data hall, private suite, cage or cabinet that is part of the Customer
Space and affected by a Failure.

“Managed Internet Access Failure” means if (a) the multi-homed Internet service provided by Iron Mountain to
Customer (“Managed Internet Access”) is unavailable for the duration specified in Section 2; and (b) Customer has
set up Managed Internet Access redundancy in accordance with Iron Mountain’s instructions.

“Redundant UPS Power Failure” means a simultaneous disruption in the transmission of electrical power from any
primary power source and its corresponding redundant power source serving Customer Equipmentin the Data
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Center.

“Resold Network Failure” means when the communication network connectivity provided by any third-
partytelecommunications provider and resold by Iron Mountain to Customer (“Resold Network”) is unavailable for the applicable
duration specified in Section 2.

“Response Time Failure” means when Iron Mountain fails to respond to an Authorized Request categorized by
Customer as High, Medium or Low priority within the time period specified in Section 2, provided that the
Authorized Request contains sufficient information to enable Iron Mountain to perform the requested Service.
“Temperature Failure” means when the sustained temperature in a cold aisle (as measured by Iron Mountain’s
temperature sensors) exceeds: (i) 80.6 degrees Fahrenheit for a period of more than twenty-four (24)

consecutive hours;
(ii) 85

degrees Fahrenheit for a period of more than six (6) consecutive hours; or (iii) 90 degrees Fahrenheit for a
period of more than sixty

(60) consecutive minutes.

2. SLA Failure Abatements. Iron Mountain shall provide the following abatements to
Customer for the Failure(s) in accordance with the Agreement and this SLA:
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Failure Type Trigger Abatement
Redundant UPS Each Redundant UPS Power Failure 1 day of Base Service for affected Individual

Power Failure

Space

Redundant Asingle Redundant UPS Power Failure
UPS Power lasts 1 hour or longer

Failure
(Prolonged)

Each HS Failure

HS Failure —
LS Asingle HS Failure lasts 1 hour or longer
Failure
(Prolonge d)
Each Temperature Failure
Temperature —

Asingle HS Failure lasts 1 hour or longer

Temperature Failure
(Prolonged)

Carrier Cumulative availability of Carrier

Services of less than 99.5% in any

Services

One or more Cross Connection
Cross —_—

Failure(s) in any calendar day

Connectio

An additional 1 day of Base Service for

the affected Individual Space for each

hour that the UPS Power Failure exists

1 day of Base Service for affected Individual

Space

An additional 1 day of Base Service for the
affected Individual Space for each hour

that the HS Failure exists

1 day of Base Service for affected

An additional 1 day of Base Service for the
affected Individual Space for each hour

that the Temperature Failure

1 day of services fees for the affected
Carrier Services element for each hour

The daily service fees for the affected

Cross Connection for each day that a

Cumulative availability of Resold
Resold

Network

Network of less than 99.5% in any

calendar month.

One or more Managed Internet Access
Failure(s) for more than in anycalendar

Managed
Internet

The monthly service fees for the
affected Resold Network elementin a

percentage equal to the abatement

The daily service fees for the affected

Managed Internet Access for each day
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. ____________________________________________________________________ _________________________|
High Priority Authorized Requests:

Failure to begin work within 30

minutes of receipt

Response 1 hour of Helping Hands fees for each
Time Medium Priority Authorized Requests: Response Time Failure
Failure Failure to acknowledge request within

30 minutes of receipt
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3. Failure Maximum Abatement. In no event will the maximum, cumulative abatement in any calendar
month for each Failure listed above exceed one (1) month of Base Service or monthly fees for the applicable
Individual Space or Services (the “Maximum Abatement”). The Maximum Abatement for each Failure will
apply regardless of the number or duration of such Failure(s) within the calendar month. In the event there
would otherwise be abatement under this SLA in excess of the Maximum Abatement for a particular
calendar month, then the excess shall not carry over to any subsequent period and shall be deemed
extinguished and of no force or effect.

a, SLA Applicability.

4.1. Exceptions. Customer shall not be entitled to any abatement whatsoever (and shall have no
rights or remedies under this SLA or otherwise), and no Failure of any kind shall be deemed to have
occurred, if any of the following exists:

(@) Customer is in breach or default under the Agreement at the time of the Failure in question;

()  Customer has not notified Iron Mountain’s operations team of such Failure via phone,
email, web portal or in-person notification within three (3) days of the Failure in
guestion; or

(c)  The Failure in question is caused by any of the following: (a) any equipment (including
without limitation, any Customer Equipment) of (or otherwise used by or in possession
of) Customer or Customer Representatives, or any software running on such equipment;
(b) any act or omission of Customer or Customer Representatives; or (c) a Force Majeure
Event.

4.2. Per Event Maximum. Customer’s aggregate abatement for a single event causing one or more
concurrent Failure(s) as defined this SLA shall not exceed one (1) month’s total Base Service and the
monthly recurring fees for the affected Individual Space and Services (as set forth on the applicable
Order Form(s)). The foregoing limitation shall apply regardless of (i) such event causing more than one
(1) type of Failure; or (ii) the length of time such Failure(s) persist(s).
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EXHIBIT 1: IRON MOUNTAIN DATA CENTER RULES &
REGULATIONS

While on-site at the Data Center, Customer (including its employees, agents, visitors and other

representatives), Customer Representatives, and Customer’s third party contractors (each a

“Tenant”) shall comply with the Data Center rules and regulations set forth in this Exhibit.

Electrical and Safety

Customer shall notify Iron Mountain in advance of all Customer Equipment installations that
require the installation of new power strips, cabinets, or racks. Customer may provide such
notification by opening a ticket with the IMHELP phone number, an email, or a ticket in the
IMHELP portal.

Only Iron Mountain staff may install, change, or manipulate power circuits, and only Iron
Mountain electricians may provide power circuits from power distribution units or Starline
bus disconnects. Tenants shall not attempt to connect any device to the Starline bus or
into any power panel, as this may result in injury or death.

Tenants may only connect devices with current UL or equivalent listings to electrical power
distribution. Tenants shall not alter any equipment’s electrical configuration (e.g. stripping
plugs) before connecting it to Iron Mountain electrical distribution. Upon Customer request,
Iron Mountain Master Electricians and Engineers may design and evaluate specialized
installations.

Tenants may only plug one power strip or rack PDU into each whip from the electrical
distribution system. Tenants may not use devices or power strips with frayed or defective
wiring due to risk of fire.

Iron Mountain generally provisions power circuits in an A+B redundant manner. Customer
shall not draw more than 80% of the rated load for either A+B from the combined A+B
circuits at any time. This requirement ensures that the Customer is properly protected in
the event of a power system failure or outage.

Housekeeping

« Customer shall open an associated installation ticket for all equipment shipped to an Iron Mountain

facility, which Customer may open by email, phone call, or the IMHELP portal. Customer shall
include shipping information, including shipper name and tracking/ID number, and shall clearly
specify any special handling requirements. Iron Mountain may reject packages not obtaining
such documentation.

Tenants shall not leave cardboard or other packaging, except for static-proof Mylar bags, on
the Data Center floor at any time, including for installations. Tenants shall leave cardboard in
the Data Center entrance vestibule/lobby or at a designated staging area. Tenants may
store boxes in customer storage areas off of the Data Center floor; Iron Mountain may
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remove cardboard boxes in customer cages from the Data Center floor, unopened.

« Tenantsshall only manipulate, view, or remove Customer Equipment in the Customer Space.
In the event that other customers’ cabinets or cages are unlocked or accessible, Tenants
shall notify Iron Mountain staff.

e Tenantsshall return crash carts and other Iron Mountain equipment when they have
finished utilizing it or when Tenants exit the site. [ron Mountain may enter the Customer
Space to retrieve Iron Mountain property without notification.

« Tenants shall not bring food or beverages, including bottled water, onto any part of the
Data Center white space. Food and beverages are permitted in all break areas, staging
areas, and lobbies.

Access Control and Security

« Visitors to the Data Center must have two forms of identification. One of those forms of
identification must be a photo ID issued by a government agency, foreign or domestic. Iron
Mountain may also require two forms of identification when issuing a Tenant an Iron
Mountain badge. Acceptable forms of photo identification include:

o U.S.Passportor U.S. Passport Card

o Driver'slicense or ID card issued by a State or outlying possession of the United
States provided it contains a photograph or information such as name, date of
birth, gender, height, eye color, and address

o IDcardissued by federal, state or local government agencies or entities, provided
it contains a photograph or information such as name, date of birth, gender,
height, eye color, and address

« Iron Mountain strictly controls access to the Data Center for reasons of security,
safety and audit. Customer personnel (excluding authorized Customer
Representatives) wishing to visit should open an IMHELP ticket, if possible. Iron
Mountain strongly desires that Tenants who visit [ron Mountain sites on a
regular basis be badged, which requires a background check. In the event a non-
badged Tenant requires access to Customer Equipment due to an emergency
response situation, Iron Mountain staff will provide a complementary escort for
such Tenant. Tenants shall wear Iron Mountain badges at all times while within
the facility.

o Customershallnot use audible alarms or strobe light alarms if they can be observed
or heard from any other customer’s cabinets or cage. In the event that an audible
or strobe alarm is observed from another customer’s area, Iron Mountain may
silence the alarm or device.

« Iron Mountain Corporate Security staff may search all individuals entering and
leaving the Data Center and Customer packages, bags, and vehicles via appropriate
means according to local and state legal guidelines. A copy of said guidelines will be
available for review at all times. In the event that Customer requires special handling
of staff or packages, Customer shall place a note in the IMHELP access ticket and
Iron Mountain shall accommodate all special requirements. Iron Mountain may not
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permit entry to persons refusing said inspection.

« Tenants may place video recording equipment inside their cabinets or cages, but
must configure such equipment to only capture video of Tenants and Iron
Mountain employees working on the Customer Equipment. Customer shall place
visible signage noting that such recording is taking place and identity of the
recording party. Iron Mountain Security will review all security devices placed in
the Customer Space to ensure compliance with contractual obligations of other
customers.

« Tenants must agree to camera surveillance as a condition of their entry into
the Data Center. Any individual who does not consent to still and video
camera operation may not enter the Data Center.

« Tenantsshall not bring any of the following items into the Data Center: intoxicants
(including alcohol), firearms, non-lethal weapons (including Tasers, batons, and
sprays), and recording equipment (except as noted above). Additionally, Tenants
may not use photographic equipment (including cell phone cameras) at any time
at the Data Center without specific permission from Iron Mountain Security.

« Certain areas of the Data Center are off limits to Tenants and unauthorized Iron
Mountain staff. Those areas include, but are not limited to,” meet-me” rooms,
fiber distribution frames, electrical rooms, mechanical rooms and corridors, and
security offices and monitoring areas. Such areas will have clear and legible
warnings of non-entry. Due to OSHA regulations and Iron Mountain’s obligations
to customer reliability and privacy, any unauthorized entry into these areas will
result in the violator being barred from having any further access to Iron Mountain
property, and may result in personal civil or criminal liability. All Customer
Representatives must utilize their Iron Mountain issued badges for access to all
areas. “Piggybacking” occurs when an individual purposely allows someone to
follow them through a physical security device into a controlled area without
swiping their identification card. “Tailgating” occurs when an authorized individual
enters a controlled area and unknowingly allows an unauthorized individual to
enter through a physical security device (without swiping his/her badge) before it
secures. No Tenant may engage in, or allow another Tenant or any third party to
engage in piggybacking or tailgating. Failure to comply with this obligation will be
deemed a material breach of these Data Center Rules and Regulations. Each Tenant
must ensure that other individuals do not follow the Tenant into controlled areas,
and Tenants must not hold a door open for any individual without verifying such
individual’s badge and ensuring he/she swipes the badge before entering. Tenants
must prominently display valid identification cards on his/her person such that
identification is easily viewed.

« Tenants must swipe their access cards at the card reader when entering a secure
area, even if another individual holds open the door. Tenants who have forgotten or
lost their identification cards shall report to security and/or the receptionist to
acquire atemporary badge, and shall not piggyback or tailgate into the Data Center
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or secured areas.

« Tenants shall not utilize motor or electric vehicles on Iron Mountain campuses or
in the Data Center without prior written authorization from Iron Mountain.
Tenants must obey all provided vehicle operations rules, especially regarding
speed, authorized routes, and safety.
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Appendix G: InSight and Digital
Business Unit (DBU) Services

These Digital Solutions Terms and Conditions (these

“Terms and Conditions”) including any addendums
shall govern any Solution provisioned under any
Order Confirmation in which they are referenced
(collectively the “Agreement”) are by and between
Iron Mountain and Customer, together the “Parties”.
The Parties agree as follows:

1. Definitions.

“Access  Protocols” means the usernames,
passwords, access codes, encryption keys, service
accounts, technical specifications, connectivity
standards or protocols, or other relevant procedures,
as may be necessary to allow Customer to access any
Solution, or part of a Solution, including any Hosted
Services.

“Affiliates” means those entities controlling,
controlled by, under common control with, or having
a common parent with, either Iron Mountain or
Customer as applicable. For purposes of the
foregoing definition, “control” (including
“controlling”, “controlled by” and “under common
control with”) shall mean direct or indirect ownership
of: (a) not less than fifty percent (50%) of the voting
stock of a corporation; (b) the right to vote not less
than fifty percent (50%) of the voting stock of a
corporation; or (c) not less than fifty percent (50%)
ownership interest in a partnership or other business
entity.

“AUP” means the Iron Mountain Acceptable Use
Policy (available at
https://www.ironmountain.com/utility/legal/online-
contracts, the version of which is effective as of the
Effective Date of this Agreement).

“Authorized User” means any individual who is an
employee of Customer or such other person as may
be authorized by Customer to access the Solution, or
part of a Solution, including any Hosted Services,
pursuant to Customer’s rights under these Terms and
Conditions and granted access using the Customer-
owned identity provider (“ID Provider System”) or
through an Iron Mountain- managed ID Provider
System.

“Customer Data” means all content, data and
information that is input or uploaded to, or collected,
received, processed, imaged, or stored in the
Software or Hosted Services by or on behalf of
Customer and or data otherwise provisioned to Iron
Mountain for the Solution, and all derivative data
thereto, including but not limited to derivative data
created in accordance with an SOW. For the
avoidance of doubt, Customer Data provisioned to
I[ron Mountain, and all worldwide Intellectual
Property in such data, are the exclusive property of
Customer and its licensors, and Customer Data does
not include Usage Data.

“Digital Conversion Services” means conversion,
imaging or scanning Customer Data and related
services provided by Iron Mountain or its suppliers as
described in the Order Confirmation.

“Documentation” means technical documentation
provided as part of the Solution, including but not
limited to the user manuals, training materials,
reference guides, instruction materials, help files and
similar materials provided by lron Mountain or its
suppliers to Customer in hard copy or electronic form
or available on Iron Mountain’s online portal
describing the use, operations, features,
functionalities, user responsibilities, procedures,
commands, requirements, limitations and
capabilities of and/or similar information about a
Solution. The Parties agree nothing contained in such
Documentation shall be interpreted in conflict with
the Agreement or otherwise operate to override any
provisions in the Agreement.

“High Risk Activities” means uses such as, without
limitation, the operation of nuclear facilities, air
traffic control, or life support systems, where the use
or failure of the Services could lead to death,
personal injury, or environmental damage.

“Host” means the host or storage location of
Customer Data as part of a digitally hosted Solution
or Hosted Services as detailed in the Order
Confirmation, and may change with notice to
Customer provided such host is subject to the terms
of the Agreement.

“Hosted Services” means any hosted Software as a
Service, as selected and described in an Order
Confirmation. Hosted Services are provided
hereunder pursuant to any relevant Iron Mountain
agreement with the relevant Host.

“Implementation Services” means the
implementation services documented in an Order
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Confirmation relating to the Solution, including
service details related to ID Provider System
integration,  security  controls and  special
accommodations, which require Iron Mountain
assistance to implement.

“Intellectual Property” means any and all now known
or hereafter existing: (a) rights associated with works
of authorship, including copyrights, mask work rights,
and moral rights; (b) trademark or service mark
rights; (c) trade secret rights; (d) patents, patent
rights, and industrial property rights; (e) layout
design rights, design rights, and other proprietary
rights of every kind and nature other than
trademarks, service marks, trade dress, and similar
rights; and (f) all registrations, applications, renewals,
extensions, or reissues of the foregoing, in each case
in any jurisdiction throughout the world.

“Iron  Mountain ML” means Iron Mountain’s
machine learning and artificial intelligence
technology (“Al Technology”), and any related
analytics data, Usage Data, Al output formats, and
other technology used or provided by Iron Mountain
as part of or in connection with such Al Technology,
as well as any artificial, computer-generated,
synthetic data created for the purpose of training and
testing such technology including all Intellectual
Property, modifications, derivative works and
improvements thereto.

“Order Confirmation” means a document that: (a)
contains details regarding the Solution to be
performed or provided, including pricing and other
specifics, (b) is mutually agreed upon and executed
by the Parties, (c) incorporates these Terms and
Conditions to form the Agreement, and (d) may be
titled or include a “Statement of Work” or “SOW”.

“Professional Services” means: training,
customization, Implementation Services, data
ingestion, consulting or other services Iron Mountain
or its suppliers may perform for the benefit of
Customer in connection with the Solution as detailed
in the Order Confirmation and the Statement of
Work.

“Services” means the Digital Conversion Services,
Implementation Services, Hosted Services,
Professional Services, Services Technology, Support
Services or Software Support Services, as may be set
forth in a Statement of Work.

“Services Technology” means the software,
databases, platforms, Iron Mountain ML and other
technologies used by or on behalf of Iron Mountain

in performing the Services, whether operated
directly by Iron Mountain or through the use of third-
party services.

“Solution(s)” means those goods and or services
(including without limitation Software and Services)
provided or made available to Customer under the
related Order Confirmation.

“Solution Term” means the initial term of
Customer’s authorized use of the Solution, as set
forth in the applicable Order Confirmation, together
with any renewal terms. The initial term begins on
the earlier of: (i) the date Customer starts using or
receiving the Services; or (ii) the Effective Date set
out in the Order Confirmation.

“Software” means (i) the computer programming
code and accompanying Documentation, including
updates and APIs (if any), provided by Iron Mountain
under the Agreement, and (ii) all modifications
thereto and full or partial copies thereof, whether
such modifications or copies are provided by Iron
Mountain or made by Customer as permitted under
the Agreement. The definition of Software includes
without limitation the software modules listed in the
Order Confirmation.

“Support Services” means the support services and
related maintenance for the Solution purchased by
Customer as described in an Order Confirmation and
its relevant exhibit.

“Usage Data” means any diagnostic and usage-
related information from the use, performance and
operation of the Solution, including, but not limited
to, type of browser, Hosted Service features, and
systems that are used and/or accessed.

2. Scope.

Subject to Customer’s compliance with these Terms
and Conditions and payment of fees pursuant to the
Order Confirmation (“Fees”), Iron Mountain will
provide the Solution as detailed in the Order
Confirmation and any relevant Documentation, and
unless explicitly provided for to the contrary (i) herein
the Solution Specific Terms or (i) in the Order
Confirmation for additional Fees (if any), Iron
Mountain hereby grants Customer a non-exclusive,
non-transferable right, during the Solution Term,
solely for Customer’s internal business purposes and
in accordance with the limitations and restrictions
contained herein, to: (a) access and use the Solution
(including Output, if any) in accordance with these
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Terms and Conditions and materially in accordance
with any provisioned Documentation; and (b) use the
Documentation solely to support Customer’s use of
the Solution. Thereby for purposes of providing the
Solution and such Services to the Customer,
Customer grants Iron Mountain and its suppliers an
irrevocable, non-exclusive, worldwide, royalty-free
and fully paid-up license to access, use, reproduce,
modify, display, process and store the Customer Data
pursuant to the Agreement. Under these Terms and
Conditions, the Parties acknowledge and agree that
Iron Mountain is a data processor and service
provider. Support Services relating to the operation
or use of the Solution or Software may be provided,
on a case-by-case basis, as mutually agreed to in an
applicable Professional Services Order Confirmation
which outlines professional services for such support
activities.

3. Restrictions.

Except as expressly permitted by the Agreement or
by law, Customer may not (and may not permit any
other party to): (i) reproduce, modify, adapt or create
derivative works of any part of the Solution; (ii)
translate, reverse engineer, decode, decompile,
disassemble , or otherwise attempt to derive the
source code of any part of the Solution provided in
object code; (iii) license, sublicense, rent, lease, loan,
timeshare, sell, distribute, disclose, publish, assign,
transfer, or provide access to the Solution, to any
third party; (iv) use the Solution for the benefit of any
third party; (v) incorporate the Solution into a
product or service Customer provides to a third
party; (vi) circumvent security mechanisms or other
Solution mechanisms intended to limit Customer’s
use; (vii) remove, tamper, or obscure any proprietary,
copyright or other notices on the Solution; (viii) use
the Solution for competitive analysis or to build
competitive products; (ix) perform benchmarking
analysis or publicly disseminate the same; (x) use the
Solution or any component thereof: (a) for the
purpose of threatening, harassing, defamatory,
libelous, obscene, pornographic, indecent or
otherwise unlawful or tortious material, including
material harmful to children or violating third party
privacy or other rights, (b) to knowingly send or store
material containing software viruses, worms, Trojan
horses or other harmful computer code, files, scripts,
agents or programs, (c) for High Risk Activities, (d) in
anymanner or for any purpose that infringes,

misappropriates, or otherwise violates any
Intellectual Property rights or that violates or
encourages the violation of any applicable law, or (xi)
let, encourage or assist any third party, automated
software, robotic process automation, scraper or
other tool to do any of the foregoing (i)-(x). Customer
shall promptly notify Iron Mountain of any known or
suspected unauthorized activity and take all
reasonable steps to terminate such unauthorized
activity. Customer will reasonably cooperate with
Iron Mountain in any proceeding prosecuted by Iron
Mountain in protection of its interests under this
section.

Customer may not grant access to the Software to
any third party, other than a provider of services to
Customer (“Contractor”), and solely for the purposes
of capturing, storing, processing and accessing
Customer Data in fulfillment of the Contractor’s
contractual obligations as a service provider to
Customer and only if such Contractor and Customer
have executed an agreement in a form at least as
restrictive as this Agreement. Each Contractor shall
be required to have a separate licensed user account
allocated from Customer’s set of licensed users and
Customer ensures such use is subject to and in
compliance with these Terms and Conditions.
Customer is liable for any breach of these Terms and
Conditions by any Contractor.

Customer will not provide Iron Mountain with any
goods, software, services, and/or technical data
(collectively, the “Deposits”) that contain technical
information regarding defense articles or defense
services within the meaning of the U.S. International
Trafficin Arms Regulations (“ITAR”), or technical data
within the meaning of the U.S. Export Administration
Regulations (“EAR”), or are otherwise subject to
export restrictions under applicable export control
regulations, including ITAR and the EAR. If during the
term, Customer determines that it can no longer
comply with this paragraph, Customer must
immediately notify Iron Mountain in writing.
Customer shall take no action that causes Iron
Mountain to be non-compliant with applicable
export control laws and regulations as it relates to
such Deposits.

4. Third Party Software.
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The Solution licensed or made available under this
Agreement may contain or be derived from materials
of third party licensors. To the extent Solution
includes open source software that requires
disclosure to Customer per the open source software
license, Iron Mountain will distribute such required
disclosures to Customer; however, [ron Mountain will
not include any open source software that purports
to create obligations for Customer or attempts to
grant others rights to Customer intellectual property
without  Customer’s  express, prior written
permission. Nothing in these Terms and Conditions
enlarges or curtails Customer’s rights under, or
otherwise grants Customer rights that supersede, the
terms and conditions of any applicable open source
license.

5. Privacy.

Each party agrees to comply with all applicable laws
and regulations related to the security and privacy of
personal data in Customer Data, to the extent that
each such Party is directly regulated by any such laws.
If any Solution requires or potentially requires (i) the
processing of Customers' sensitive or personal data,
including any use or disclosure of Protected Health
Information (“PHI”) as defined by the Health
Insurance Portability and Accountability Act of 1996
(“HIPAA”), (ii) a data processing agreement between
the Parties under any applicable privacy laws, or (iii)
for other reasons the Parties elect to enter into a data
processing agreement, the parties shall comply with
the provisions and obligations of the then current
Data Processing Agreement (“DPA”), including as
applicable the Business Associate Agreement, as set
out at
https://www.ironmountain.com/utility/legal/global-
customer-data-processing-agreement.

6. Ownership.

a) Intellectual Property Rights. Iron Mountain
and its licensors shall exclusively own all worldwide
Intellectual Property rights in and to the Solution,
including but not limited to any Documentation,
Usage Data, Iron Mountain ML, and all other
materials provided by Iron Mountain hereunder,
together with all know-how, enhancements,
modifications, corrections, improvements,
adaptations, new applications, and derivative works
relating to, derived from or created in connection

with the same. Customer acknowledges that under
this Agreement no Intellectual Property rights in
and/or to the Solution, source code and/or other
materials provided or made available pursuant to this
Agreement are conveyed by express or implied
license other than as otherwise described hereunder.
All rights not expressly granted to Customer
hereunder are expressly reserved for Iron Mountain
and its licensors. Customer may copy, modify,
internally distribute, or otherwise use the Solution
and other materials provided or made available
pursuant to this Agreement only as expressly
authorized in the Agreement for the Solution Term,
and any unauthorized activity by Customer
constitutes a breach of the Agreement and unlawful
infringement of Iron Mountain’s and its licensors’
proprietary rights. Customer must cease access to,
and (if applicable) surrender all copies of, the
Solution or related materials upon termination. To
the extent any rights in the Solution and any
Intellectual Property rights thereto vest in Customer,
Customer hereby unconditionally and irrevocably
assigns the same to Iron Mountain.

b) Improvements and  Updates.  lron
Mountain may change or modify the Solution,
including adding or removing features and functions,
from time to time, provided that in no event will such
modifications materially reduce the functionality
provided to Customer during the Solution Term.
Customer agrees that it is not entering into this
Agreement or any Order Confirmation contingent on
the provision of any future functionality relating in
any way to the Solution, and no statement or other
information made or provided orally, publicly or
otherwise shall be binding, unless specifically and
expressly set forth in the applicable Order
Confirmation. All rights in and to the Customer Data
not expressly granted to Iron Mountain in the
Agreement are reserved by Customer.

c) Feedback. If Customer provides Iron
Mountain any feedback or suggestions for
enhancements, improvements, or other derivative
features or functions modifying the Solution or Iron
Mountain’s other products or services, during the
Solution Term (the “Feedback”), nothing in this
Agreement shall restrict Iron Mountain’s right to use,
disclose, publish, keep secret or otherwise exploit
Feedback without obligation to Customer, except to
the limited extent that Feedback constitutes
Customer Confidential Information or Intellectual
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Property. Notwithstanding the foregoing, Customer
may not designate Feedback as its Confidential
Information or Intellectual Property to the extent it
explicitly relates to Iron Mountain’s Solution.

7. Warranties and Disclaimers.

a) Customer Warranty. Customer represents
and warrants that, to the extent Customer or
Customer’s third party provides Iron Mountain with
(or access to) Customer Data for the purposes herein:
(a) it is the owner or legal custodian of the Customer
Data; (b) it has given all necessary notices and
obtained all necessary consents, authorizations
and/or legal permissions required to direct the
disposition of, and direct and enable Iron Mountain
and its suppliers to access, use and process the
Customer Data as set forth in this Agreement.

b) Limited Warranty. Iron Mountain warrants
to Customer that the Solution will materially conform
to the Documentation. In the event of Iron
Mountain’s breach of the foregoing warranties,
Customer’s exclusive remedy and Iron Mountain’s
sole liability will be for Iron Mountain to use
commercially reasonable efforts to repair or replace
such nonconforming parts of the Solution.

c) Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN ANY “LIMITED WARRANTY” SECTION
HEREUNDER, ANY AND ALL SOLUTIONS PROVIDED BY
IRON MOUNTAIN AND ANY RELATED SERVICES AND
DOCUMENTATION ARE PROVIDED “AS IS,” AND IRON
MOUNTAIN AND ITS SUPPLIERS EXPRESSLY DISCLAIM
ANY AND ALL WARRANTIES AND REPRESENTATIONS
OF ANY KIND, INCLUDING ANY WARRANTY OF NON-
INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR
PURPOSE (INCLUDING HIGH RISK ACTIVITIES),
FUNCTIONALITY, OR MERCHANTABILITY, WHETHER
EXPRESS, IMPLIED, OR STATUTORY. IRON MOUNTAIN
WILL NOT BE LIABLE FOR DELAYS, INTERRUPTIONS,
SERVICE FAILURES, ACCESS ISSUES, OR OTHER
PROBLEMS INHERENT IN USE OF THE INTERNET AND
ELECTRONIC ~COMMUNICATIONS OR  OTHER
SYSTEMS OUTSIDE THE REASONABLE CONTROL OF
IRON MOUNTAIN. TO THE MAXIMUM EXTENT
PERMITTED BY LAW, NEITHER IRON MOUNTAIN NOR
ANY OF ITS THIRD PARTY SUPPLIERS MAKES ANY
REPRESENTATION, WARRANTY OR GUARANTEE AS
TO THE RELIABILITY, TIMELINESS, QUALITY,
SUITABILITY, TRUTH, AVAILABILITY, ACCURACY OR

COMPLETENESS OF ANY SOLUTION OR ANY
CONTENT THEREIN OR GENERATED THEREWITH, OR
THAT: (A) THE USE OF ANY SOLUTION WILL BE
SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE;
(B) THE SOLUTION WILL BE IN COMPLIANCE ANY
THIRD PARTY TERMS OR OPERATE IN COMBINATION
WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM,
OR DATA, TO THE EXTENT SUCH MATERIAL IS NOT
PROVISIONED BY IRON MOUNTAIN; (C) THE
SOLUTION  (OR  ANY PRODUCTS, SERVICES,
INFORMATION, OR OTHER MATERIAL PURCHASED
OR OBTAINED BY CUSTOMER THROUGH THE
SOFTWARE) OR SERVICE WILL MEET CUSTOMER’S
REQUIREMENTS OR EXPECTATIONS); (D)
NONMATERIAL ERRORS OR DEFECTS WILL BE
CORRECTED; OR (E) THE SOLUTION IS FREE OF
VIRUSES OR OTHER HARMFUL
COMPONENTS. CUSTOMER MAY HAVE OTHER
STATUTORY RIGHTS, BUT THE DURATION OF
STATUTORILY REQUIRED WARRANTIES, IF ANY, WILL
BE LIMITED TO THE SHORTEST PERIOD PERMITTED BY
LAW. Customer acknowledges that the accuracy of
any predictive models utilized in providing the
Solution is dependent on both the volume and quality
of the data used to build the models. Iron Mountain
gives no warranty as to the accuracy, correctness, or
completeness in live operation of any such predictive
model used by the Solution or predictions made by
the Solution. Further neither Iron Mountain nor its
licensors are responsible for providing, or obligated
to provide, warranties or Support Services under this
Agreement to the extent:

(1) in connection with any errors, defects or
problems that result in whole or in part from: (i) any
alteration, revision, change, enhancement or
modification of any nature of the Solution or any
component thereof by anyone other than Iron
Mountain, unless expressly permitted by Iron
Mountain in writing ; (ii) Customer failure to
implement relevant corrections provided by Iron
Mountain; (iii) errors, defects, problems, alterations,
revisions, changes, enhancements or modifications in
any software (including Application Programming
Interfaces), hardware or system or networking which
is not a part of the Solution, and not provisioned by
Iron Mountain or its licensors; or (2) the Solution has
been subjected to abuse, misuse, improper handling,
accident or neglect caused by Customer or other
third party not attributable to Iron Mountain;

8. Infringement Indemnity.
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a) Intellectual Property Indemnity. During
either: (i) the Warranty Period in relation to Software;
and/or the (ii) Solution Term in relation to the
Services, Iron Mountain will defend at its expense,
pay any settlement lron Mountain makes or approves,
or any damages finally awarded in on any third party
claim alleging that the Solutions misappropriates or
infringes any third party intellectual property. In the
event that the Solution is held infringing in any such
suit or its use is enjoined, or if in the opinion of Iron
Mountain the Solution is likely to become the subject
of such a claim, Iron Mountain at its own election and
expense will either
(i) procure for Customer the right to continue using
the Solution, or (ii) modify or replace the Solution so
that it becomes non-infringing while making
commercially reasonable efforts to provide
substantially equivalent performance, or (i)
terminate this Agreement solely for the Solution
which is the subject of such claim, and where
appropriate refund the pro rata portion of any
charges prepaid by Customer for the Solution which
is the subject of the claim.

b) Indemnity Restrictions. The
indemnification obligation shall not apply to such
infringement actions or claims in subsection (a)
above to the extent based on or resulting from: (i)
modifications made to the Solution not made or
authorized by Iron Mountain; (ii) the combination of
the Solution with items not supplied by Iron
Mountain; (iii) Customer’s failure to use the most
recent version of the Solution; and (iv) Customer’s
use of the Solution in any manner inconsistent with
or not authorized explicitly by Iron Mountain. This
section states the Customer’s exclusive remedy and
Iron Mountain’s entire liability for any claim of
infringement.

c) Customer Indemnity. Customer will defend
at its expense any suit brought against Iron Mountain
by a third party, and will pay any settlement
Customer makes or approves, or any damages finally
awarded in such suit, insofar as such suit is based on
a claim arising out of or relating to: (i) Customer Data
and the Customer Warranty; or (ii) Customer’s use of
the Solution in violation of the terms of this
Agreement. Customer shall reimburse Iron
Mountain for any expenses reasonably incurred by
Iron Mountain (including reasonable legal fees) by
reason of (i) lron Mountain’s compliance with the
instructions of Customer in the event of a dispute

concerning the ownership, custody or disposition of
Customer Data, or (ii) any warranty or representation
by Customer under this Agreement being untrue or
incorrect.

d) Procedure. The indemnifying Party’s
obligations as set forth above are expressly
conditioned upon each of the foregoing: (a) the
indemnified Party shall promptly notify the
indemnifying Party in writing of any threatened or
actual claim or suit; (b) the indemnifying Party shall
have sole control of the defense or settlement of any
claim or suit; and (c) the indemnified Party shall
reasonably cooperate with the indemnifying Party at
the indemnifying Party’s expense to facilitate the
settlement or defense of any claim or suit.

9. Limitation of Liability.

a) Types of Damages. To the maximum extent
legally permitted under applicable law, neither Party
nor Iron Mountain’s suppliers shall be liable for any
special, indirect, exemplary, punitive, incidental,
consequential or similar losses or damages of any
nature including, but not limited to, damages or costs
due to loss of profits, revenue, goodwill, production
or use, business interruption, procurement of
substitute goods or services, or the loss or cost of
recreating any data, arising out of or in connection
with these Terms and Conditions, regardless of the
cause of action or the theory of liability, whether in
tort, contract, or otherwise, even if a Party was
advised of, knew of or should have known of the
possibility of such loss or damages.

b) Amount of Damages. To the maximum
extent legally permitted under applicable law, the
maximum aggregate liability of [ron Mountain and its
suppliers arising out of or in any way connected to
these Terms and Conditions shall not exceed the Fees
paid by Customer to Iron Mountain under these
Terms and Conditions during the twelve (12) months
preceding the act, omission or occurrence giving rise
to such liability. CUSTOMER ACKNOWLEDGES THIS
LIMITATION ~ OF  LIABILITY  REPRESENTS A
REASONABLE ALLOCATION OF RISK GIVEN RAPIDLY
EVOLVING TECHNOLOGIES AND UNDERSTANDS
THAT IRON MOUNTAIN SERVICES WOULD NOT BE
PROVIDED WITHOUT SUCH LIMITATIONS.
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c) Exceptions to Limitations. Nothing in these
Terms and Conditions shall limit or exclude either
Party’s liability for: (a) gross negligence or intentional
misconduct; (b) death or bodily injury resulting from
its negligence or the negligence of its employees or
agents; (c) fraud or fraudulent misrepresentation; (d)
misappropriation or infringement of the other Party’s
Intellectual Property; (e) Customer’s payment
obligations; or (f) matters for which liability cannot be
excluded or limited under applicable law.

10. Conflict of Terms.
In the event of a conflict or inconsistency between
these Terms and Conditions and the rest of the
Agreement, including any Order Confirmation, these
Terms and Conditions shall govern and control. To
the extent there is any conflict between these Terms
and Conditions and the below Addendum for
Solution Specific Terms (the “Solution Specific
Terms”), the Solution Specific Terms shall prevail.
Notwithstanding anything to the contrary, the Parties
agree that in the event of a conflict between these
Terms and Conditions and any other terms agreed
between the Parties relating to other services offered
by Iron Mountain, including in relation to
management of physical data or materials, these
Terms and Conditions shall prevail solely and only in
relation to the Solution provided hereunder.

11. Payment/Taxes, Confidentiality,
Termination and Miscellaneous.

a) Payment Terms. Fees for the scoped
Solution are as per the Order Confirmation, are fixed
for the first twelve (12) months, and may be changed
thereafter by Iron Mountain at any time with thirty
(30) calendar days’ written notice. Payment terms
are net, thirty (30) days from invoice date. Customer
will be liable for late charges totaling one and a half
percent (1.5%) per month of the outstanding
balance. Invoices will be sent electronically in Iron
Mountain’s standard format via Iron Mountain’s
standard delivery system to Customer. Customer
must provide written notice of any charges it disputes
on an invoice no later than fifteen (15) days after the
invoice date. Any credit issued will appear on the next
invoice. Payment of the invoice in full will constitute
agreement with the terms and charges of the invoice.
All payments must be electronic payment. At any
time during the term of this Agreement, lron
Mountain may require Customer to enroll in
autopay. Autopay will be required for

customers who are consistently late payers or
customers who meet our revenue thresholds. Any
change to Iron Mountain’s standard electronic
payment method must be approved by Iron
Mountain. All payments must include a remittance
document identifying the Iron Mountain invoices to
which the payment relates. Customer shall not be
entitled to any refund, except as explicitly provided
for hereunder.

b) Taxes. The Fees are exclusive of direct,
indirect, local, sales tax, goods and/or services tax,
and value-added tax (VAT), and any other fee
imposed by any government or other authority, as
may be applicable to the Solution from time to time.
Any VAT, sales and/or services tax, or other tax
imposed in accordance with the respective tax law,
or other applicable law or regulation will be charged
to Customer at the prevailing rate, and will be paid by
Customer in addition to the Fees. Iron Mountain will
issue a valid tax invoice and/or other relevant
documents to Customer according to local tax
regulations. All payments by Customer for the
Services will be made free and clear of, and without
reduction for, any withholding taxes. In the event
withholding tax is deductible by law, then Customer
will notify Iron Mountain prior to deducting
withholding taxes and will provide Iron Mountain,
within thirty (30) days, with official receipts issued by
the appropriate taxing authority or such other
evidence as is reasonably requested by Iron
Mountain to establish that such taxes have been
paid. Customer shall indemnify and defend Iron
Mountain in connection with any proceedings
brought by any taxing authorities in connection with
Customer’s breach of this subsection (c).

c) Changes. For any Solution provided
hereunder pursuant to an Order Confirmation, any
changes to the resource requirements, engagement
scope, schedule, subscription level or otherwise that
materially change the Fees must be mutually agreed
in writing and signed by the Parties (“Change Control
Process”).

d) Confidential Information. “Confidential
Information” means (i) the Solution, including
without limitation, the Services, Usage Data,
Software and Software Source Code; (ii)
Documentation; (iii) improvements, modifications,
enhancements and derivative works of the Solution;
(iv) these Terms and Conditions and the Order
Confirmation; and (v) all other information which are:
(a) disclosed in written or tangible form, including
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without limitation documents, samples and models,
which are marked or stamped as "Confidential
Information" or the like at the time of disclosure; or
(b) disclosed in oral, visual or non-tangible form, and
are clearly identified as confidential at the time of
disclosure or due to the nature of the information a
reasonable person would clearly understand it to be
confidential information. Each party shall keep
Confidential Information confidential and not
disclose or otherwise make available to any third
party, except as expressly authorized in these Terms
and Conditions. Each Party shall exercise the same
level of diligence in preserving the secrecy of the
Confidential Information as the diligence used in
preserving the secrecy of such Party’s own
comparable confidential information, but in no event
less than reasonable diligence. Notwithstanding
anything in this Agreement to the contrary, the
obligations of confidentiality shall extend five (5)
years after the termination of this Agreement, other
than in relation to trade secrets for which such
obligations shall remain in perpetuity.

e) Confidentiality Exceptions.
Notwithstanding the foregoing, the obligations of
confidentiality shall not apply to any information
which was publicly available, provisioned by a third
party, rightfully in the receiving party’s possession, or
independently developed by or for the receiving
party without use of the Confidential Information. If
receiving party is requested or required by any legal
or investigative process to disclose any Confidential
Information, the receiving party shall provide the
disclosing party with prompt notice of each such
request and the information requested, to the extent
legally permissible, so that the disclosing party may
seek to prevent disclosure or the entry of a protective
order. If disclosure is required and a protective order
is not obtained, the receiving party shall disclose only
such information as its counsel advises it is legally
required to disclose.

f) Term and Termination. The Solution Term
shall commence pursuant to the relevant Order
Confirmation and, unless earlier terminated in
accordance with the Agreement, shall remain in
effect for the period stated therein. Either party may
terminate this Agreement immediately upon written
notice: (a) for the material breach of the other party,
unless such breach is cured within thirty (30) days
from the delivery date of written notice thereof to
the breaching party; (b) the relationship and/or the
transactions contemplated in an Order Confirmation
would violate any applicable law; (c) upon the

occurrence of the bankruptcy or insolvency of the
other Party, if such bankruptcy or insolvency is not
discharged within sixty (60) days of any filing thereof.
If any Solution(s) provided as part of a relevant Order
Confirmation are terminated or its respective term
expires, these Terms and Conditions shall remain
valid and in full force and effect only as it pertains to
the ongoing delivery by Iron Mountain of all other
non-terminated or non-expired Solutions or portions
thereof. Additionally, following termination all
payment obligations (including any minimum
commitment) relating to the remainder of any term
shall be effective as set forth above.

9) Effect of Termination. Upon termination or
expiration for any reason, Customer’s license or right
to access the Solution pursuant to these Terms and
Conditions terminates and Customer shall: (i) cease
using the Solution, Confidential Information or other
materials of Iron Mountain in its possession, and
immediately destroy, delete or return to Iron
Mountain all such material and promptly notify Iron
Mountain of the same; (ii) all Fees owed by Customer
to Iron Mountain will be immediately due upon
receipt of the final invoice; (iii) unless explicitly stated
otherwise in the Order Confirmation or Solution
Specific Terms below, Iron Mountain shall delete all
Customer Data in its possession or control no later
than thirty (30) days from the termination or
expiration date of the Agreement. The Parties agree
that those provisions hereunder that by their nature
are intended to survive the termination of this
Agreement shall survive any such termination
regardless of cause.

h) Publicity. Upon reasonable advance notice
and approval, which shall not be unreasonably
withheld, (i) Iron Mountain and Customer may issue
joint external communications regarding the
Solution, and (ii) Customer may act as a reference in
response to reasonable requests for press and Iron
Mountain prospects’ queries. Customer agrees to
allow Iron Mountain to refer to Customer as a
customer of the Solution utilizing its name,
trademarks, service marks, and logos (subject to any
brand use guidelines Customer provides to Iron
Mountain) in marketing communications and
materials relating to the Solution.

i) Governing Law and Forum. This Agreement
shall be governed by the laws of the province in
which Customer’s office identified in the relevant
Order Confirmation is located except for conflicts of
laws principles. The United Nations
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Convention on Contracts for the International Sale of
Goods does not apply to these Terms and Conditions.
The Parties expressly waive any right to a jury trial
regarding disputes related to these Terms and
Conditions.

j) Injunctive Relief. Except as otherwise
hereunder, the Parties’ rights and remedies under
these Terms and Conditions are cumulative.
Customer acknowledges that the Solution contains
valuable trade secrets and proprietary information of
Iron Mountain and its suppliers, that any actual or
threatened breach by Customer of its obligations
with respect to Confidential Information or
Intellectual Property of Iron Mountain or its suppliers
will constitute immediate, irreparable harm to Iron
Mountain and its suppliers for which monetary
damages would be an inadequate remedy.
Notwithstanding anything to the contrary herein,
Customer shall not transfer or disclose any portion of
the Solution to any person or entity if Customer has
reason to believe that such person or entity may
attempt to learn, use or disclose the trade secrets
embodied in the Solution. In any such case, Iron
Mountain and its suppliers will be entitled to
immediate injunctive relief without the requirement
of posting bond. If any legal action is brought to
enforce these Terms and Conditions, the prevailing
Party will be entitled to receive its attorneys’ fees,
court costs, and other collection expenses, in
addition to any other relief it may receive.

k) Dispute  Resolution. The  following
procedure will be adhered to by the Parties to resolve
any dispute concerning material obligations under
these Terms and Conditions. The aggrieved Party
shall notify the other Party in writing of the nature of
the dispute with as much detail as possible about the
nature of the dispute, all in accordance with the
terms set forth in subsection (“Notices”) below. The
Parties shall meet (in person or by telephone) within
fourteen (14) days after the date of the written
notification to attempt to resolve the dispute. If
those persons are unable to agree on a resolution,
then senior management personnel of each of Iron
Mountain and Customer having authority to resolve
the dispute without the further consent of any other
person (“Management”) shall meet or otherwise act
promptly to facilitate an agreement. If Management
cannot resolve the dispute within thirty (30) days
after their initial meeting or other action (or in case
either Party fails to participate in the dispute
resolution), either Party may take such other and
further action as it deems necessary. Iron Mountain

and Customer agree that neither of them shall take
any legal action unless and until this dispute
procedure is followed.

1) Notices. Parties must deliver all notices or
other communications required or permitted under
these Terms and Conditions in writing to the other
party pursuant to the Agreement. Notices to Iron
Mountain shall be sent to the attention of its General
Counsel.

m) No Agency. Nothing contained herein shall
be construed as creating any agency, employment
relationship, partnership, principal-agent or other
form of joint enterprise between the Parties.

n) Force Majeure. Neither party shall be liable
for delay or inability to perform caused by acts of
God, governmental actions, labor unrest, acts of
terrorism, riots, unusual traffic delays or other causes
beyond its reasonable control.

0) Waiver. The failure of either party to
require performance by the other party of any
provision hereof shall not affect the full right to
require such performance at any time thereafter; nor
shall the waiver by either party of a breach of any
provision hereof be taken or held to be a waiver of
the provision itself.

p) Severability. In the event that any provision
of this Agreement shall be unenforceable or invalid
under any applicable law or be so held by applicable
court decision, such unenforceability or invalidity
shall not render this Agreement unenforceable or
invalid as a whole, and, in such event, such provision
shall be changed and interpreted so as to best
accomplish the objectives of such unenforceable or
invalid provision within the limits of applicable law or
applicable court decisions.

q) Headings. The section headings appearing
in this Agreement are inserted only as a matter of
convenience and in no way define, limit, construe, or
describe the scope or extent of such section or in any
way affect this Agreement.

r) Assignment. This license shall
automatically and immediately terminate in the
event that this license or any interests hereunder are
assigned or in any manner transferred to any third
party, whether voluntarily or by operation of law,
without Iron Mountain's prior written consent. Iron
Mountain may assign this Agreement, and its rights
and obligations hereunder, in its sole discretion, and

may subcontract its obligations under this Agreement, in whole or in part, to an affiliate.

s) Counterparts. This Agreement may be
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supplemented by a writing that refers explicitly to this Agreement and that is signed by duly authorized representatives of

Customer and Iron Mountain.

executed simultaneously in  two or more
counterparts, each of which will be considered an
original, but all of which together will constitute one
and the same instrument.

t) Language. This Agreement, and all
communications and notices made or given pursuant
to this Agreement, as well as Documentation and
Support Services unless noticed otherwise are
provisioned in the English language only, which
language shall be controlling in all respects, and all
versions of this Agreement in any other language
shall be for accommodation only and shall not be
binding on the parties to this Agreement.

u) U.S. Government End Users. The Software
and Documentation are deemed to be “commercial
computer software” and “commercial computer
software documentation” pursuant to FAR 12.212
and DFARS 227.7202. All U.S. Government end users
acquire the Software, and Documentation with only
those rights set forth in the Terms and Conditions.
Any provisions that are inconsistent with federal
procurement regulations are not enforceable against
the U.S. Government.

V) Export Control. Customer shall abide by
the export control and economic sanctions laws of
the United States, the European Union and other
applicable jurisdictions, including but not limited to
prohibitions with respect to the Office of Foreign
Assets Control's Specially Designated Nationals and
Blocked Persons List, or the U.S. Department of
Commerce Denied Persons List. Customer represents
and warrants that it is not the subject or target of,
and that it is not located in a country or territory
(including without limitation, North Korea, Cuba,
Iran, Syria, and/or Crimea) that is the subject or
target of economic sanctions of the United States,
European Union or other applicable jurisdiction.

w) Entire Agreement; Modification. This
Agreement constitutes the entire agreement
between Customer and Iron Mountain and
supersedes in their entirety any and all oral or written
agreements previously existing between Customer
and lron Mountain with respect to the subject matter
hereof. The terms and conditions of any purchase
order or other instrument issued by Customer in
connection with this Agreement shall be of no force
or effect. This Agreement may only be amended or

12. Trial Specific Terms and Conditions.

a) Scope and Trial Term. To the extent an
applicable Order Confirmation details Customer’s
“trial”, “proof of concept”, “pilot” or similar

demonstration of feasibility of a Solution (the “Trial”),
and the parties did not agree to separate trial terms
and conditions applicable to the Solution provided
hereunder, these Trial SpecificTerms and Conditions
(in addition to the Terms and Conditions of the
Agreement) shall govern such Trial during the period
of time designated for the Trial in the Order
Confirmation, (the “Trial Period”). To the extent these
Trial Period Terms and Conditions conflict with the
rest of the Terms and Conditions in this Agreement,
these Trial Period Terms and Conditions shall prevail
only during such Trial Period, afterwhich the Terms
and Conditions shall apply for any continued use of
the Solution or any part thereof. Notwithstanding
anything to the contrary in the Agreement, Order
Confirmation or any other written agreement
between the Parties, the Trial Period shall not extend
beyond one (1) year from the Effective Date of the
applicable Order Confirmation.

b) Waiver of Liability/No Warranty. The
Solution is provided “as-is” during the Trial Period with
no warranty whatsoever, whether express or implied,
including without limitation any implied warranties of
title, merchantability, non-infringement or fitness for
a particular purpose. In no event shall [ron Mountain
incur any liability for loss or damage that Customer or
any third party suffers or claims to have suffered
arising out of or in connection with the Trial during
the Trial Period.

a) Use of Services. Notwithstanding
anything to the contrary under these Terms and
Conditions, Iron Mountain grants to Customer a
personal, limited, non-transferable, non-
exclusive right solely to access and use the
Solution for the purpose of testing and
evaluating Solution during the Trial Period.
Customer shall make the Solution available only
to its personnel who are involved in this Trial
exercise.
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Addendum for Solution Specific Terms

In addition to the above Terms and Conditions the following service specific terms (as set out by Roman Numerals) will apply,
only to the extent such specific Services or Software are included in the Solution as designated or described in the Order
Confirmation.
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. Professional Services Specific Terms and Conditions.

Iron Mountain will provide Professional Services only as mutually agreed to by the Parties in a separate Order
Confirmation. Each such Order Confirmation forms part of the Agreement and will be governed by these Terms and
Conditions. Unless otherwise explicitly agreed to by the Parties in the Order Confirmation, Iron Mountain shall have
the right to remove, reassign, or take any other employment related action in regard to any of its personnel
furnished to provide Professional Services. In the event of such removal or reassignment, Iron Mountain will furnish
a replacement of similar skills and capability. [ron Mountain reserves the right to hire temporary workers or
subcontractors to perform the service, provided those workers possess the skills required to perform the
Professional Services. Any materials provided or delivered by Iron Mountain (whether the proceeds of such services
or otherwise) shall not be deemed work made for hire and Iron Mountain shall retain full ownership and all
Intellectual Property and any other rights in and to the same.

Il. Iron Mountain ML.

If Iron Mountain ML is expressly contemplated and required in an SOW, and the Solution requires
building, training or maintaining Iron Mountain ML, Iron Mountain may access, use, reproduce, copy,
modify, internally display, process, store, or otherwise create derivative works of Customer Data or
Outputs (defined below) to build, train, maintain, support and provide such services, provided that
Iron Mountain will remove all Customer Data utilized in Iron Mountain ML or otherwise in Iron
Mountain’s possession, after expiration or termination of the Agreement, and will not share or
otherwise exploit such Customer Data with other customers.

As between the Parties and to the extent protectable under intellectual property law, Customer owns output from
the Iron Mountain ML to the extent it contains Customer Data (“Customer Output”), and for all other output, Iron
Mountain owns such output as part of the Solution (“Solution Output”)(collectively “Outputs”) and provides
Customer the same use and access rights to Solution Output as the Solution, which is (i) subject to Iron Mountain’s
underlying exclusive ownership of Iron Mountain ML (which excludes Customer Data); and (ii) subject to the license,
restrictions and other terms set forth in the Terms and Conditions. Customer acknowledges that due to the nature
of Iron Mountain ML Services and artificial intelligence generally as a rapidly evolving field, Outputs may not be
unique and other users may receive similar content from such Services, and the accuracy of any Outputs for
Customer is dependent on both the volume and quality of Customer Data used to train Iron Mountain ML such that
Iron Mountain ML may sometimes provide inaccurate, incorrect or otherwise undesirable Outputs. Customer is
solely responsible for all its provisioned Customer Data, use of Outputs, and evaluating the Outputs for accuracy and
appropriateness for Customer’s use case, including by utilizing human review as appropriate and using discretion
before relying on, publishing, or otherwise using Outputs, particularly for medical, legal, financial, or other
professional needs (any Outputs regarding those topics are provided for informational purposes only and are not
suitable as a single source of information or as a replacement for advice from a qualified professional).

IRON MOUNTAIN DOES NOT MAKE ANY WARRANTY REGARDING THE OUTPUTS GENERATED FROM USE OF IRON
MOUNTAIN ML, INCLUDING WITH RESPECT TO THE ACCURACY, COMPLETENESS, CORRECTNESS, SUITABILITY OR
FITNESS FOR PARTICULAR PURPOSE OF ANY OUTPUTS, AND SHALL HAVE NO LIABILITY WITH RESPECT TO THE
ACCURACY, COMPLETENESS OR CORRECTNESS OF THE SAME. CUSTOMER UNDERSTANDS AND AGREES THAT
CUSTOMER'S USE OF ANY OUTPUTS IS DONE AT CUSTOMER’S SOLE RISK AND CUSTOMER SHOULD NOT RELY ON
IRON MOUNTAIN ML AS A SINGLE SOURCE OF FACTUAL INFORMATION. NO INFORMATION OR ADVICE, WHETHER
ORAL OR WRITTEN, OBTAINED BY CUSTOMER FROM OR THROUGH IRON MOUNTAIN SHALL CREATE ANY
WARRANTY NOT EXPRESSLY MADE HEREIN.
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a)

Hosted Services Specific Terms and Conditions.

Access Protocols. Iron Mountain will provide the Hosted Services to Customer for relevant Fees, and will
work with the Customer to provide access through the Access Protocol implementation process, including
providing Customer with any reasonably required training on user account setup and access control
implementation with the applicable ID Provider System. Customer is solely responsible for obtaining and
maintaining its equipment, computers, networks, and communications, including Internet access, required
to access and utilize the Hosted Services and for all expenses related thereto. Customer agrees to maintain
and update an industry standard anti-virus program within its computer systems used in connection with
Hosted Services.

Authorized Users. Customer may designate its Authorized Users and grant their access rights to the Hosted
Services. User IDs cannot be shared or used by more than one Authorized User at a time. Depending on the
agreed login and authorization implementation, Iron Mountain may assist the Customer with establishing
User IDs for Customer’s Authorized User who has been designated as a “User Manager” and provide such
User Manager with rights to create, control and manage its portfolio of Authorized Users, including, but not
limited to, the number of Authorized Users and all User IDs, in accordance with the Access Protocols.
Customer shall not disclose or make available User IDs or other Access Protocols other than to Customer’s
Authorized Users and shall prevent unauthorized access to, or use of, the Hosted Services, and will notify
Iron Mountain promptly of any actual or suspected unauthorized use. Customer is solely responsible for
management of its User IDs, access rights and the acts and omissions of its Authorized Users. Customers
shall immediately terminate an Authorized User’s access to Hosted Services if such individual is no longer
employed or engaged by Customer, engages in inappropriate activity, or is otherwise no longer authorized
to have access. Customer is responsible for ensuring all Authorized Users comply with Customer’s
obligations under these Terms and Conditions. Iron Mountain reserves the right to: (a) track and review
user profiles, access and activity at any time; and (b) terminate any User ID that it reasonably determines
may have been used in a way that materially breaches these Terms and Conditions, including the AUP.

Responsibility for Data and Security. Iron Mountain shall implement and maintain appropriate
administrative, physical and technical safeguards designed to protect Customer Data against loss, damage
or disclosure with such safeguards applied to Customer Data residing in the Hosted Service and shall
include encryption of the Data at rest, transmitted through, or processed within Iron Mountain’s systems
and data center using industry standards. Iron Mountain shall maintain service accounts and encryption
keys on behalf of the Customer necessary to perform the Services. If ron Mountain becomes aware of an
event that compromises the security, confidentiality or integrity of Customer’s Data, Iron Mountain will
promptly report the incident to Customer in writing and take appropriate actions to contain, investigate
and mitigate the effects of the incident. Iron Mountain and its suppliers reserve the right to review the
Customer Data for compliance with the AUP. In no event will Iron Mountain be liable for any loss of
Customer Data, or other claims arising out of or in connection with the unauthorized acquisition or use of
Access Protocols not caused by Iron Mountain. Customer and its Authorized Users having access to
Customer Data on Hosted Services shall be responsible for any and all of its own: (a) changes to and/or
deletions of or failure to store Customer Data, maintenance of security and confidentiality of all its User IDs
and other Access Protocols required in order to use and access the Hosted Services; (b) activities that occur
in connection with such use and access. Iron Mountain and its suppliers are not responsible or liable for
Customer; (i) determining whether the security of the environment provided by Iron Mountain is
commensurate with Customer’s needs, (ii) long term backup copies of Customer Data (desired by
Customer beyond the Hosted Services’ resiliency and redundancy processes, which shall meet industry
standards for storage and short term backup of Customer Data during the provision of Hosted Services);
(iii) failure to maintain relevant service accounts and encryption keys, including lack of cooperation or
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failure to assist Iron Mountain in the provision of access to Customer Data; and (iv) provision of Customer
Data for the purposes herein, including responsibility for the accuracy, quality, integrity, legality, reliability,
and appropriateness of all Customer Data provided, and for ensuring that it complies with any relevant
AUP. Customer will immediately notify Iron Mountain of any issues of which it becomes aware that could
negatively impact Iron Mountain’s ability to process the Customer Data.

Termination for Changes to Supplier Relationship. Either Party may terminate the relevant Order
Confirmation upon written notice to the other Party if an agreement between Iron Mountain and a supplier
material to the provision of Hosted Services (“Supplier Agreement”) expires or terminates or such supplier
discontinues any material portion or feature of the services supplier provides pursuant to a Supplier
Agreement, resulting in Iron Mountain’s inability to provide the applicable Hosted Services to Customer in
whole or in part.

Suspension of Hosted Services by Iron Mountain. Iron Mountain may suspend or limit Customer’s or any
Authorized User’s use of the Hosted Services provided subject to these Terms and Conditions (including,
without limitation, its transmission or retrieval of Customer Data) immediately upon written notice to
Customer, without liability, for any one of the following reasons: (a) Customer fails to pay any undisputed
Fees, and such failure continues for a period of thirty (30) days; (b) the Hosted Services are being used by
Customer or any of its Authorized Users (i) in violation of any applicable federal, state or local law,
ordinance or regulation; (ii) t in an unauthorized manner, in violation of the AUP, or otherwise adversely
affects Iron Mountain’s provision of services to other customers or poses a security risk to Iron Mountain’s
systems; or (e) a court or other governmental authority having jurisdiction issues an order prohibiting lron
Mountain from furnishing the Hosted Services to Customer. During any such suspension, Customer shall
remain responsible and liable for all Fees due for the suspended Hosted Services. If any of the foregoing
grounds for suspension continues for more than fifteen (15) days, Iron Mountain shall have the right to
terminate the Agreement for cause and without an opportunity to cure by Customer.

Data Transmittal. To the extent Customer transmits any electronic Customer Data to or from Iron Mountain
and/or the Hosted Services, Customer shall transmit any such Customer Data in accordance with the
acceptable methods and requirements for data transmittal set forth in an Order Confirmation or
Documentation. All such Customer Data transmitted to or from Iron Mountain must use secure and
encrypted protocols. Customer assumes full responsibility to safeguard against unauthorized access and to
encrypt its electronic Customer Data prior to and during the transmission and transfer of its electronic
Customer Data to and from Iron Mountain. To the extent Customer requires Customer Data transmittal to
or from third party Software and the Hosted Services via an APl or similar connector (a “Connector”),
Customer can select (i) from Iron Mountain and its licensor’s existing Connectors for additional fees
(including additional fees for Implementation Services), if any and as may be detailed in a new or existing
Order Confirmation, or (ii) a reconfigured or new Connector developed by Iron Mountain Professional
Services, pursuant to the Professional Services Specific Terms and Conditions. For (i) and (ii) the Connector
shall be part of the Solution and the Terms and Conditions shall apply; however if Customer elects (ii), the
Customer additionally represents and warrants that Iron Mountain’s access to the relevant third party
Software via the Connector is not a violation of Customer’s relevant third party Software license or
otherwise an infringement of the third party Software owner’s Intellectual Property rights, and
acknowledges that Iron Mountain has no obligations, warranties or indemnification, to the extent
Customer is in breach of its representation and warranty in this section.

Iv.

Client Hosted (On Premises) Software Specific Terms and Conditions.
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d)

Software License Grant. Subject to Customer’s compliance with these Terms and Conditions and payment
of any applicable Fees, Iron Mountain hereby grants to Customer a restricted, non-transferable, non-
sublicensable, revocable (for material breach of this license or license misuse) non-exclusive, internal-use
license to install and use the Software solely for Customer’s internal business purposes for the number of
concurrent users licenses purchased in Customer’s subscription, and for the duration specified in the SOW.
The Software is licensed to Customer for use by a single organization and may not be used for processing of
third-party data as a service bureau, application service provider or otherwise, unless explicitly provided for
in the Order Confirmation for additional Fees, if any.

System Requirements. To the extent not inherent in the Software, and Customer requests optical character
recognition (OCR) functionality in the relevant Order Confirmation or Statement of Work, Iron Mountain
shall obtain an OCR runtime license on behalf of Customer, and such functionality shall be subject to the
OCR runtime end user license at
https://pdf.abbyy.com/media/2247/abbyy_finereader_pdf 15 eula_en.pdf or as otherwise agreed to by
the Parties in writing. Unless expressly agreed between the Parties in the Order Confirmation, (i) dependent
hardware and any such dependent software licensing needs, such as operating system and Relational
Database Management System (RDBMS) software licenses, are not included in the Solution or otherwise
provided to the Customer, and (ii) Iron Mountain does not provide Support Services including ongoing
integration support for products that are not a native part of the Software.

Delivery. Upon Customer’s payment of Fees for the Software, Iron Mountain will deliver the Software along
with the corresponding Documentation and license keys. Iron Mountain may deliver these materials to
Customer through any industry standard mechanism, except where prohibited by law. Unless explicitly
agreed to otherwise in a relevant Order Confirmation, Customer is responsible for installation of the
Software and acknowledges that Iron Mountain has no further delivery obligation with respect to the
Software after such delivery.

Copies and Disclosures. Unless otherwise specified in the Order Confirmation, for each Software license that
Customer purchases, Customer may install one (1) production instance of the Software on systems it owns
or operates. Customer may copy Software for use as backup copies, at its own expense and solely for the
purposes of backup and/or disaster recovery, provided that Customer shall: (i) include in and on each partial
or complete copy all notices of copyright and proprietary rights appearing in and on the Software;

(ii) make only that number of backup copies relating to the number of production instances purchased; (iii)
establish a procedure for accounting for each copy at all times; and (iv) destroy or return to Iron Mountain

each such copy when its production instance is no longer authorized.

Content and Back-up. Subject to these Terms and Conditions with respect to Iron Mountain’s access and
control of Customer Data, Customer is solely responsible for Customer Data utilized in the installed Software
on Customer controlled environments. Customer must back up Customer Data before it receives any
remedial, upgrade or other services from Iron Mountain for the Software pursuant to the Agreement. If
applicable law prohibits exclusion of liability for lost data, then Iron Mountain will only be liable for
commercially reasonable costs and effort to recover the lost data in coordination with Customer and only to
the extent such loss is caused by Iron Mountain.

License Certifications and Audits. During the Solution Term and for a period of twelve (12) months after its
expiry or termination, Customer will take reasonable steps to maintain complete and accurate records of
its use of the Software sufficient to verify compliance with the Agreement (“Verification Records”). At Iron
Mountain’s reasonable request, Customer agrees to provide a signed certification of use of Software in
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V.

accordance with these Terms and Conditions. In addition, upon reasonable advance notice, and no more
than once per twelve (12) month period, Customer will, within thirty (30) days from Iron Mountain’s notice,
allow Iron Mountain and its auditors access to the Verification Records, the software and any applicable
equipment during Customer’s normal business hours. If the verification process discloses underpayment of
Fees: (a) Customer will pay such Fees; and (b) Customer will also pay the reasonable cost of the audit if the
Fees owed to Iron Mountain as a result exceed the amounts Customer paid to Iron Mountain in the
previous twelve (12) months by more than five percent (5%).

Overages. To the extent permitted by law, orders for the Software are non-cancellable. If Customer uses
the Software beyond its entitlement stated in the Order Confirmation (“Overage”), Iron Mountain may
invoice Customer, and Customer agrees to pay, for such Overage in addition to the Fees.

Limited Warranty. Unless extended in the Order Confirmation, and subject to the Warranty Disclaimer in the
Terms and Conditions, for a period of ninety (90) days from the date the Software is delivered to the
Customer (the "Warranty Period"), Iron Mountain warrants that each Software product will perform
substantially in the manner specified in the relevant Documentation, provided: (i) the Software is used as
specified in the product Documentation provided; (ii) Customer is in compliance with these Terms and
Conditions; (iii) Customer reasonably describes in writing any and all material claims and nonconformities
and Iron Mountain is able to reproduce any claimed material nonconformity in the Software. Except to the
extent explicitly agreed to otherwise in these Terms and Conditions or a separate Order Confirmation for
Professional Services, warranty coverage does not include the cost of restoring any destroyed or defective
data, media used to transmit corrections, copies of documentation incorporating corrections, installation of
corrections, or software conversion work made necessary by corrections.

Hyland Hosted Solution (provided by Iron Mountain) Specific Terms and Conditions.

To the extent purchased in an Order Confirmation, the Hyland Hosted Solution shall be governed by the Hyland
Hosted Solution Specific Terms and Conditions available at: tironmountain.com/customer-contracts-
digitalsolutions.

VL.

Solution Specific Terms and Conditions.

To the extent the Solution includes any of the following:

Iron Mountain® Analytics Dashboard Subscription;
Iron Mountain® Cloud Seeding and Migration;
Iron Mountain® Global Research Subscription;
Iron Mountain® Information Maps;

Iron Mountain® Policy Center Standard Edition; or

Iron Mountain® Policy Center Subscription;

then in addition to the Terms and Conditions set forth above, including the Hosted Services Terms and Conditions
when applicable pursuant to the Order Confirmation, Iron Mountain shall provide such Solution pursuant to the


https://tironmountain.com/customer-contracts
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applicable Iron Mountain Standard Service Terms and Conditions (“SSTC(s)” (except for any payment terms, which in
the event of a conflict, the Terms and Conditions shall prevail) available at
https://www.ironmountain.com/utility/legal/online-contracts). Any reference in such relevant SSTC(s) to the “Iron
Mountain Framework Agreement for Managed Services”, “FAMS”, or the “Iron Cloud Service Agreement” is
replaced by these Terms and Conditions.


https://www.ironmountain.com/utility/legal/online-contracts
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Appendix H: Information Governance and Digital Solutions (Policy & Retention
Management, Digital Transformation)

1. Limitation of Liability. Iron Mountain's maximum aggregate liability arising out of or in connection with an order
for Information Governance and Digital Solutions services (“Consulting Services”), regardless of the cause of action
and whether arising in contract, tort (including negligence), indemnity, warranty or any other legal theory is limited
to the amount paid by Customer pursuant to the applicable SOW, Purchase Order or Task Order. In no event will
either Party be liable for any indirect, incidental, consequential, special, punitive, exemplary or similar such losses or
damages arising out of or in connection with an order for Consulting Services, including any loss of profits,
interruption of business, loss of data, or cost of recreating any data, however caused, under any theory of liability,
regardless of whether any remedy set forth herein fails of its essential purpose, and even if a Party knew of or
should have known of the possibility of such loss or damage. This Limitation of Liability is not intended to and will
not be construed as excluding or limiting any liability contrary to applicable law or public policy, including but not
limited to, liability for death or bodily injury. If applicable law or public policy renders any portion of this provision
unenforceable or invalid, the remainder of this provision will remain in full force and effect. This provision survives
the expiration or termination of an order for Consulting Services.
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Appendix |: Operations & Program Management Support

1. Statements of Work. Iron Mountain shall perform the services (the “Services”) detailed in a written
Statement of Work (“SOW”). Each SOW will for the Services; (a) be signed by both Parties; (b) detail
the Services and Deliverables (as defined herein) to be provided by Iron Mountain; and (c) specify
the applicable hourly rate, if the SOW is on a “Time and Materials” basis, or the fixed price for the
Services and Deliverables.

2. Deliverables. All Deliverables shall be the property of Customer, subject to Iron Mountain’s right
to retain copies thereof for quality assurance and records purposes. Notwithstanding the
foregoing, Customer shall not acquire any ownership interest in any techniques or methods, which
Iron Mountain employs in performing work on the project. Iron Mountain shall be free to use
concepts, techniques and know-how developed, used or enhanced in the course of the project in
performing services for other clients, with written permission from the Customer.

3. Limitation of Liability. Iron Mountain’s maximum aggregate liability arising out of or in connection
with the Services regardless of the cause of action and whether arising in contract, tort (including
negligence), indemnity, warranty or any other legal theory is limited to the amount paid by
Customer pursuant to the applicable SOW. In no event will either Party be liable for any indirect,
incidental, consequential, special, punitive, exemplary or similar such losses or damages arising out
of or in connection with the Services including any loss of profits, interruption of business, loss of
data, or cost of recreating any data, however caused, under any theory of liability, regardless of
whether any remedy set forth herein fails of its essential purpose, and even if a Party knew of or
should have known of the possibility of such loss or damage. This section is not intended to and
will not be construed as excluding or limiting any liability contrary to applicable law or public policy,
including but not limited to, liability for death or bodily injury. If applicable law or public policy
renders any portion of this section unenforceable or invalid, the remainder of the section will
remain in full force and effect. This section survives the expiration or termination of the contract
for Services.
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Appendix J: Media Archival Services (Library Services and Crozier)

Limitation of Liability and Value of Property.

As used herein, the term “Property,” shall mean the items in whole or in part, in packed or unpacked state, including
but not limited to fine and decorative arts, antiques, books, scrolls, artifacts, furniture and household goods, that
are tendered to IM or otherwise entrusted to IM for any reason in connection with the performance of storage
and/or services pursuant to this Agreement. Notwithstanding anything to the contrary in this Agreement, it is
agreed that IM’s liability for loss or damage to Property shall be limited to $0.60 per pound as determined by the
actual weight of the unwrapped Property; provided, however, that such limitation may be increased upon written
request by Customer by declaring a value for each individual item of Property to IM that is accepted by IM in writing,
which will result in a higher rate being charged for storage services performed under this Agreement. If Customer
does not declare a value for any or all of the Property that is accepted by IM in writing, it shall constitute Customer’s
agreement to limit IM’s liability to $S0.60 per pound for any loss or damage to Property. To the extent permitted by
law, Customer hereby waives all rights of subrogation against IM, its officers, members, agents and employees,
occurring and or arising out of any loss or damage to the Property, to the extent such loss or damage is covered by
insurance. Except with respect to claims for loss or damage to Property, the liability for which is set forth above,
IM’s cumulative, maximum liability arising out of or in connection with this Agreement, regardless of the cause of
action and whether arising in Agreement, tort, indemnity, warranty or any other legal theory shall in no event
exceed the total fees paid by Customer under this Agreement in the immediately preceding twelve (12) months. In
no event shall either party be liable for any consequential, incidental, special or punitive damages, or for loss of
profits or loss of data, regardless of whether an action is brought in tort, Agreement or under any other theory. This
paragraph is not intended to, and shall not be construed as, excluding or limiting any liability contrary to applicable
law or public policy, including by way of example liability for death or bodily injury, with the foregoing limitations. If
applicable law or public policy renders any portion of this section unenforceable or invalid, the remainder of this
Section shall remain in full force and effect.
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Customer Care & Account Team Response SLAs

SLA Initial Frequency of Resolutions on average may take up to
Service Category/Requests Examples Requiring Assistance Contact Communication : :
Response Total Business Days listed
Updates
1-888-572-0895

1. Questions about order completion
Order Requests 3. Status updates on order requests Tron Mountain Connect 24-48 hours Every 2 days 1-5 days

3. Consultation before an order placed

Secure Sync

Customer Care:

1. Account maintenance

2. General service questions Every 2 days 2-6 days

3. Account consolidations v - .
;. éccoun‘{ ?;Iam?enance ) Operational:
3‘ SL"LM Lrvfu,mel’w{‘b 1. Box/file inventory questions
- Status on existing service requests 2. Inventory relocations Every 2-3 days 2-14 days
4. Questions about completed requests . . . . °
5. IMConnect Questions uspublicservice@ironmountain. com
6. Department Setup and Maintenance R Web 24-48 hours
7. Info Window Updates Transportation: equestife
8. Destruction Order Requests 1. Missed service — What date are we able to
9. Billing and Invoice questions/maintenance service? Every 2 days 1-5 days
10. Account Consolidations 2. Scheduling one time services

Billing:

1. Invoice questions

2. Invoice adjustments Every 2-3 days 5-20 days
1. Price estimates
2. On-site visits and Statement of Work . . .
3. Strategic Business Solutions 1. Price estimates Assigned Account Manager 3-15 days
: i 8 . 2. On-site visits and SOW's & 24-48 hours| Every 3-5 days . Y .
4. Business Rev19w$ . . P 3. Contract renewal requests Assigned Account Executive *varies based on complexityx
5. Contract and Pricing questions/maintenance >
6. Account Consolidations or Terminations

1. Certificate of Destruction not received

Stand-alone Certificate of Destruction iafz;li;;iiirzl?z:tmm1On Assigned Account Manager 24-48 hours Every 2 days 7 days
d 2C
3. Certificate of Destruction status updates

Please note:
~ Infractions will be mutually reviewed and agreed upon during the Quarterly Business Review (QBR) between Iron Mountain and Maricopa County.

Conditions for Incurring Infractiong
= An infraction will only be considered if Iron Mountain exceeds the maximum number of days outlined in the mutually agreed-upon table above.

— Infraction fees will only apply if Iron Mountain fails to meet the SLA resolution timeframes in at least 85% of the total service requests placed during the quarter. This percentage will be calculate:
received within that quarter.

Proposed Infraction Fee Structure
$50. 00 per mutually agreed-upon infraction capped at a maximum of $1,200.00 per quarter.



mailto:uspublicservice@ironmountain.com%20RequestWeb
https://1,200.00
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Escalation Contact

Fees

US Public Services Customer

Care Team

$50. 00 per mutually
agreed-upon infraction
capped at a maximum of
$1,200.00 per quarter

Assigned Account Manager

$50. 00 per mutually
agreed—upon infraction
capped at a maximum of
$1,200. 00 per quarter.

$50. 00 per mutually
agreed—upon infraction
capped at a maximum of
$1,200.00 per quarter

$50. 00 per mutually
agreed-upon infraction
capped at a maximum of
$1,200.00 per quarter.

$50. 00 per mutually
agreed-upon infraction
capped at a maximum of
$1,200. 00 per quarter.

Senior Manager, Account
Management, & Director
State & Local Sales

$50. 00 per mutually
agreed-upon infraction
capped at a maximum of
$1,200.00 per quarter

Senior Manager

$50. 00 per mutually
agreed—upon infraction
capped at a maximum of
$1,200.00 per quarter.

«d based on the total number of applicable requests



https://1,200.00
https://1,200.00
https://1,200.00
https://1,200.00
https://1,200.00
https://1,200.00
https://1,200.00
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Serial #250054-RFP
NIGP CODE(S): 95882
SUBMITTING RESPONDENT'S NAME: Iron Mountain Information Management, LLC

1.0 PRICING:

Storage, Access, and Retrieval 1-200,000 cu ft 200,001-500,000 cu ft
Non-climate Controlled Storage $ 0.351 $ 0.288
Climate Controlled Storage $ 2150 $ 1.730
Climate Controlled Vault Storage $ 2150 $ 1.730
Medical Record Storage/Open Shelf $ 0.720 $ 0.590
X-Ray Storage/Open Shelf $ 1100 $ 0.890

Retrieval Next Day (up to 25,000/yr) Half Day (up to 2,500/yr)
Box/Carton - Climate Controlled $ 4.11 N/A
File from Carton; Open Shelf - Climate Controlled $ 457 N/A

Reference Retrieval line items
Document . N/A
under Records Storage Service

Scanned Image via Email, Fax, or Web

($/page+retrieval charge) Reference IOD charges N/A

Microfilm $ 4.11 N/A

X-Ray $ 2.01 N/A

Magnetic Media/per Tape Movement $ 0.20 N/A
Reference Transporation Zone

Transportation Pick-up/Deliver Rates under Records Storage N/A
Service

Next Day Delivery $ 31.65 N/A

Half Day Delivery/Next Day Pick-up - Climate $ 3165 N/A

Controlled

Rush/Same Business Day - Climate Controlled N/A N/A

After-hours Holidays Delivery Charge/Weekends N/A N/A

Refile

Box: Regular File Carton - Climate Controlled

File: Regular Refile, File to Carton, File to Open Shelf, Iltem to Carton - Climate Control
Document: Regular Interfile, Open Shelf, Item to Carton - Climate Control

Microfilm

X-Ray

Magnetic Media

Add Records - Paper ($/cu ft)
Data Entry: Receiving and Entering - Carton; Open Shelf File; Receiving and Entry - Climate Control

Edits

Pick-up

Add Records - Electronic
Scanning
Indexing: Initial Move - Individual Listing; Individual List/Index; Open Shelf-Individual Listing
Microfilm

X-Ray
Destruction On-Site
Highly Confidential Shredding ($/cu ft): Archival Destruction File from Open Shelf; N/A
Carton - Climate Control; Item from Carton - Climate Control
Non-confidential Recycling ($/cu ft) N/A

Reference Secure Shred line

Destruction/Recycle Bins placed on-site (per bin/month) items below. Different size
containers are different rates

Included within Admin Fee
for Records Storage Service

Destruction Notifications

Start-up Destruction Custom Quote
On-site Shredding Event (2x/yr) Custom Quote

Secure Shredding Microfilm/Tapes/CDs (e-media/plastic) Reference Asset Life

Recycling Microfilm/Tapes/CDs (e-media/plastic) Reference Asset Life

Reports

Master Inventory

Files Retrieved

Listing of Refiles

Listing of Boxes Eligible for Destruction
Listing of Files Destroyed

Listing of New Accessions

Management (ALM) Service

Management (ALM) Service

500,000-1M cu ft

$ 0.211 Cubic Foot
$ 1.510 Cubic Foot
$ 1.510 Cubic Foot
$ 0.470 Linear Foot
$ 0.710 Linear Foot

Rush/Same Day (up to 1,000/yr)
$ 6.36 Cubic Foot

$ 6.81 Cubic Foot

Reference Retrieval line items under
Records Storage Service

Reference IOD charges

$ 6.36 Cubic Foot
$ 8.96 File
N/A Iltem

Reference Transporation Zone Rates
under Records Storage Service

N/A Trip
N/A Trip

$ 260.96 Trip
297.83 Trip

»

Price
2.93 Cubic Foot
3.78 Each
10.38 Cubic Foot
1.85 Cubic Foot
2.01 Linear Foot
0.20 Item

B H B P B

Price

$ 1.64 Cubic Foot
Reference Computer Change Fee
under Records Storage services
Reference Transportation Rates under
Records Storage Service

Price
Reference Digitization Service
Reference Digitization Service
Reference Digitization Service
Reference Digitization Service

Vendor Facility

ATTACHMENT D NATIONAL PRICING

Unit of Measure

Unit of Measure

Unit of Measure

Unit of Measure

Unit of Measure

Unit of Measure

3.78 Cubic Foot + Regular Retrieval Charge

3.18 Cubic Foot + Regular Retrieval Charge

N/A Container

Included within Admin Fee for Records
Storage Service

Custom Quote
Custom Quote

Reference Asset Life Management
(ALM) Service

Reference Asset Life Management
(ALM) Service

Price

Included within Admin Fee for Records

. Account ID
Storage Service
Included within Admin Fee for Records

. Account ID
Storage Service
Included within Admin Fee for Records

. Account ID
Storage Service
Included within Admin Fee for Records

. Account ID
Storage Service
Included within Admin Fee for Records

. Account ID
Storage Service
Included within Admin Fee for Records

. Account ID
Storage Service

Included within Admin Fee for Records Storage

Unit of Measure

Description of Services

Description of Services

Defined as retrieval file from Carton - Climate Controlled Storage

Defined as equal In/Out Pulls - Cost per movement - In/Out

Reflects Next Day Transporation only

Description of Services

Defined as Regular Refile - Carton Climate Controlled Storage
Defined as Regular Interfile Climate Controlled Storage

Defined as equal In/Out Pulls - Cost per movement - In/Out

Description of Services

Defined as Computer Change Fee

Description of Services

Description of Services
Defined as Destruction - Carton (Climate Control)

Defined as Archival Destruction - Carton

Description of Services
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A B
64 Usage Report
65
66 Internet/Web Based Capabilities
67 Software

68 License Fee

69 Maintenance

70 Web Based File Management

71 Data Conversion ($/hr.)

72 Back-file Conversion (scanning)

73 Indexing

74

75 Magnetic Media
76 Hanging Tape/Reserved Slots - Cost per tape or slot per month

77 In/Out Pulls - Cost per movement - In/Out

Open Storage Transport Containers (3,420 reel, 10/container) - Cost per container per month - Transport

78 Containers ALL SIZES

Open Storage Transport Containers (3,420 reel, 20/container) - Cost per container per month - Transport

79 Containers ALL SIZES

Open Storage Transport Containers for 4mm/8mm Tapes - Cost per container per month - Transport Containers

80 ALL SIZES

Closed Storage Containers (3,420 reel, 10/container) - Cost per container per month - All Compact Tape Types/All

81 Small Tape Types

82

83 Closed Storage Containers (3,420 reel, 20/container) - Cost per container per month - All Large Tape Types

Closed Storage Containers for 4mm/8mm Tapes - Cost per container per month

84
Closed Storage Containers for 5.25" CD Disks - 15-20/container - Cost per container per month
85
Closed Storage Containers for 12" CD Disks - 15-20/container - Cost per container per month
86
Closed Storage Containers for Universal Media - Cost per container per month
87
88 X-Ray Storage - Include description of container including dimensions and material
89
90 Magnetic Media Pick-up and Delivery Service

91 Daily Service (M-F)

92 Weekly Pick-up and Delivery Service

93 2 times per week

94 3times per week

95 4 times per week

96 5 times per week

97 6 times per week

98 7 times per week

99 Monthly pick-up and delivery service (per container/month)
100 Unscheduled Pick-up and Delivery Service - Cost per request
101 Emergency Pick-up and Delivery Service - Cost per request
102 Minimum Account Billing per month

103 Administration Fee per month

104 Destruction with Certificate of Destruction

105 Library Moves or Disaster Recovery Testing
106 Closed Container "Movement"

107 Transport Container "Movement"

108 Container Lock

109 Security Clips

110 Transport Rental

Closed Storage Containers (3,420 reel, 20/container) - Cost per container per month - All Medium Tape Types

ATTACHMENT D NATIONAL PRICING

111
112 Other Services

Submit pricing for all other services that may be provided.
113 (ADD LINES AS NEEDED FOR ADDITIONAL SERVICES)

114 Labor - Data Entry (per hour)

Labor - General (per hour)
115

116 Boxes: 2,000 Standard Carton Letter/Legal

Laptop Backup and Recovery
117

Server Backup and Recovery - 30 Day Retention
118
119 Shred Minimum per stop
120 Shred 3-4 Consoles
121 Shred 2-4, 65 Gallon
122 Shred 5-9 Consoles
123 Shred 5-9, 65 Gallon
124 Shred 10+ Consoles
125 Shred 10+, 65 Gallon
126 Shred 65 Gallon (On-site Witnessed Shred)
127 On-site Shred Minimum per stop (On-site Witnessed Shred)

D E
Included within Admin Fee for Records
. Account ID
Storage Service
Price Unit of Measure
Reference InSight Service
Reference InSight Service
Reference InSight Service
Reference InSight Service
Reference Digitization Service
Reference Digitization Service
Reference Digitization Service
Unit of Measure
$ 0.17 Slot Monthly
$ 0.20 Tape Handled
$ 9.93 Container
$ 9.93 Container
$ 9.93 Container
$ 8.59 Container Monthly
$ 13.62 Container Monthly
$ 14.46 Container Monthly
Custom Quote. Reference Container Container
Size under Data Management Service
Custom Quote. Reference Container Container
Size under Data Management Service
Custom Quote. Reference Container Container
Size under Data Management Service
Custom Quote. Reference Container Container
Size under Data Management Service
N/A N/A
Unit of Measure
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 37.31 Trip
$ 48.51 Trip
$ 151.05 Trip
$ 179.19 Invoice per Month
$ 17.64 Month
Included in Administration Fee per
month
Custom Quote
$ 1.41 Container
$ 4.77 Container
$ 17.57 Lock
$ 4.02 Clip
$ 1.41 Each Per Day
Price Unit of Measure
$ 41.04 Hour
$ 75.02 Hour

Different size cartons priced below
under Records Management

Custom Quote. See Media Restoration
and Migration line item under Digital
Transformation services below

Custom Quote. See Media Restoration
and Migration line item under Digital
Transformation services below

$ 168.91 Work Order
Reference Secure Shred Service
Reference Secure Shred Service
Reference Secure Shred Service
Reference Secure Shred Service
Reference Secure Shred Service
Reference Secure Shred Service
Reference Secure Shred Service
$ 206.35 Work Order

X-Ray storage covered under Records Management

This price is equal to Miscellaneous Services-Hourly Labor under Records Management. A different labor rate may apply based on the service category.

Description of Services

Description of Services

Description of Services

Description of Services
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128

129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206

A B
Special Project Destruction (Witnessed, Off-site Destruction) - 48 Box Minimum

Backup Care Service

Offsite - Bulk Tapes / Plastics
Offsite - Itemized Tape Destruction
Other Services - Records Storage
Receiving and Entry (Site Validation)
Regular Refile - Carton
Regular Refile - File to Carton
Interfile
Re-Boxing Charge (plus new carton, regular retrieval charge and refile charge)
Re-lid Charge
Photocopy
Fax Transmission
Onsite Review Room
Document Insert
Individual Listing
Miscellaneous Services-Hourly Labor
Storage Monthly Minimum
Minimum Service Charge
Admin Fee - Summary
Admin Fee - Detailed
#2000A Auto-fold Letter / Legal (1.2 CF)
#2000 Standard Carton Letter / Legal (1.2 CF)
#450 Letter Transfile Carton (2.4 CF)
#550 Letter Transfile Carton (3.6 CF)
#200 X-Ray Carton
Computer Change Fee
Next Day Delivery - Zone 2
Next Day Delivery - Zone 3
Next Day Delivery - Zone 4
Next Day Delivery - Zone 5
Next Day Delivery - Zone 6
Next Day Delivery - Zone Metro
Next Day Delivery - Zone Metro NYC
Regular Pickup - Zone 2
Regular Pickup - Zone 3
Regular Pickup - Zone 4
Regular Pickup - Zone 5
Regular Pickup - Zone 6
Regular Pickup - Zone Metro
Regular Pickup - Zone Metro NYC
Transport Handling Charge
RFID Label
Open Shelf - Interfile
Open Shelf Individual Listing
Open Shelf - Rush Retrieval- File
Open Shelf Medical
Open Shelf Storage-X-Ray
Open Shelf - Receiving and Entry
Open Shelf Regular Retrieval- File
Open Shelf Regular Refile
Open Shelf - Archival Destruction
Regular Retrieval - Carton
Regular Retrieval - File
Rush Retrieval - Carton
Rush Retrieval - File
Archival Destruction-File from Carton (plus regular retrieval charge)
Inventory Phase Out (Accelerated)
Image on Demand - Retrieval, File
Image on Demand - Refile, File
Image on Demand - Minimum (Includes first 50 page scans)
Image on Demand - Image (Applies to any page scan past the 50 image IOD Minimum
Other Services - Climate Controlled Storage
Receiving & Entry
Next Day Trips
Rush Trips
Emergency Trips
Pick-Up
Rush Pick-Up
Handling
Interfile
Miscellaneous Services-Hourly Labor
Storage Monthly Minimum
Refiles, Carton
Refiles, Item
Destruction - File From Carton
Other Services - Asset Lifecycle Management
Offsite - Vault - Closed Container Destruction
Offsite - Itemized Hard Drive Destruction

Custom Quote Project

Custom Quote. See Media Restoration
and Migration line item under Digital
Transformation services below

$ 0.34 Pound
$ 0.49 Tape
Price

2.47 Each
5.90 Each
3.25 Each
0.97 Page
1.30 Page
227.21 Day
3.45 Each
0.34 Each
75.02 Hour
352.64 Month
19.01 Order

4.36 Each
5.67 Each
4.15 Each
7.19 Each
8.47 Each
1.25 File
59.26 Trip
68.45 Trip
77.68 Trip
91.20 Trip
Custom Quote Trip
$ 42.39 Trip
54.67 Trip
59.26 Trip
68.45 Trip
77.68 Trip
$ 91.20 Trip
Custom Quote Trip
$ 42.39 Trip
54.67 Trip

R A s A = A R R - == A < A =T A o A - < B = - T A e

©“

B B BH P

0.78 Each
6.94 Each
0.87 Each
8.96 File

2.01 File

3.11 File

3.44 File
3.13 File
35.75 Order
0.41 Image

Lo - A A e - A - - B A R A B - < A e s R R - A B - -

Price

31.65 Trip
260.96 Trip
398.67 Trip

43.43 Trip
260.96 Trip

10.38 Each
76.82 Hour
341.33 Month

3.78 Each
1.41 Each

L R - I - I - A A R R

Price

© P

1.97 Cubic Foot
1.85 Cubic Foot
2.28 Cubic Foot

51.79 Account ID
106.86 Account ID

2.33 Cubic Foot

0.59 Linear Foot
0.89 Linear Foot
3.74 Linear Foot

2.01 Linear Foot
1.94 Linear Foot
4.11 Cubic Foot
4.57 Cubic Foot
6.36 Cubic Foot
6.81 Cubic Foot

5.00 Cubic Foot

1.90 Cubic Foot

3.16 Cubic Foot

2.93 Cubic Foot

39.79 Container
3.51 Hard Drive

ATTACHMENT D NATIONAL PRICING

Unit of Measure

Unit of Measure

Unit of Measure

Description of Services

Description of Services

Description of Services
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207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287

A B
E-waste Recycling
IT Asset Audit and Recycle
IT Asset Audit & Remarket
Shipping - Tape Destruction
Shipping - Hard Drive, e-Waste, Remarketing
Offsite - Trip Charge - Standard Run
Offsite - Pick Up Fee - Zone 2 (41-75 Miles)
Offsite - Pick Up Fee - Zone 3 (76-100 Miles)
Offsite - Pick Up Fee - Zone 4 (101-150 Miles)
Onsite - Hard Drive and Tape Mobilization - On Route - Zone 1
Onsite - Hard Drive and Tape Mobilization - On Route - Zone 2
Onsite - Hard Drive and Tape Mobilization - On Route - Zone 3
Onsite - Hard Drive and Tape Mobilization - On Route - Zone 4
Onsite - Hard Drive and Tape Mobilization - On Route - Zone 5
Onsite - Hard Drive and Tape Mobilization - Dedicated Route - Zone 1
Onsite - Hard Drive and Tape Mobilization - Dedicated Route - Zone 2
Onsite - Hard Drive and Tape Mobilization - Dedicated Route - Zone 3
Onsite - Hard Drive and Tape Mobilization - Dedicated Route - Zone 4
Onsite - Hard Drive and Tape Mobilization - Dedicated Route - Zone 5
Onsite Itemized Hard Drive Destruction - Tier 1
Onsite Itemized Hard Drive Destruction - Tier 2
Onsite Itemized Hard Drive Destruction - Tier 3
Onsite Itemized Hard Drive Destruction - Tier 4
Onsite Itemized Hard Drive Destruction - Tier 5
Onsite Itemized Hard Drive Destruction - Tier 6
Onsite Itemized Hard Drive Destruction - Tier 7
Onsite Itemized Tape Destruction - Tier 1
Onsite Itemized Tape Destruction - Tier 2
Onsite Itemized Tape Destruction - Tier 3
Onsite Itemized Tape Destruction - Tier 4
Onsite Itemized Tape Destruction - Tier 5
Onsite Itemized Tape Destruction - Tier 6
Onsite Itemized Tape Destruction - Tier 7
Desktop Box - 2 Way STD Shipping
Large Box - 2 Way STD Shipping
Remote Box - Desktop Printer - 2 Way STD Shipping
Remote Box - Monitor - 2 Way STD Shipping
Laptop Box - 2 Way STD Shipping
Remote Box - Extra Small (Phone-Tablet) - 2 Way STD Shipping
2 Day Shipping
Teraware Onsite Minimum
Teraware Onsite Drive Wiping - Tier 1 - 499 drives
Teraware Onsite Drive Wiping - Tier 2: 500 - 4,999 drives
Teraware Onsite Drive Wiping - Tier 3: 5,000 - 9,999 drives
Teraware Onsite Drive Wiping - Tier 4: 10,000+ drives

Other Services - Digitization

Standard Scanning - Minimum Fee
Standard Scanning - Tier 1
Standard Scanning - Tier 2
Standard Scanning - Tier 3
Standard Scanning — Tier 4+ Minimum Fee
Standard Scanning - Tier 4
Standard Scanning - Tier 5
Standard Scanning - Tier 6
Bound Book Scanning - Minimum Fee
Bound Book Scanning - Tier 1
Bound Book Scanning - Tier 2
Bound Book Scanning - Tier 3
Bound Book Scanning - Tier 4+ Minimum Fee
Bound Book Scanning - Tier 4
Bound Book Scanning - Tier 5
Bound Book Scanning - Tier 6
Flatbed Scanning - Minimum Fee
Flatbed Scanning - Tier 1
Flatbed Scanning - Tier 2
Flatbed Scanning - Tier 3
Flatbed Scanning - Tier 4+ Minimum Fee
Flatbed Scanning - Tier 4
Flatbed Scanning - Tier 5
Flatbed Scanning - Tier 6
Color Setup
Document Preparation - Light
Document Preparation - Standard
Document Preparation - Heavy
Document Reassembly - Simple
Document Reassembly - Partial
Document Reassembly - Full
Scan Resolution - Standard
Scan Resolution - Bound Book
Scan Resolution - Flatbed
Quality Assurance - 100% vs. Image

R A R A R - = R < A - B -2 A < )

&

Custom Quote
$
$
$
$
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0.41 Pound
11.56 Asset
10.35 Asset

133.80 Pallet
252.27 Pallet
191.44 Service
189.10 Service
386.08 Service
543.66 Service
281.78 Trip
439.13 Trip
585.24 Trip
867.02 Trip
Trip
566.89 Trip
793.63 Trip
1,053.42 Trip
1,473.92 Trip
Trip

4.98 Item

4.81 ltem

3.98 Item

3.38 Item

2.75 ltem

2.00 Item

1.83 Item

2.82 Item

2.38 Item

1.51 Item

1.32 Item

0.86 Item

0.75 Item

0.65 Item
47.27 Box
41.76 Box
55.15 Box
57.52 Box
39.39 Box
35.46 Box
25.19 Box

1,969.78 Order

4.73 Drive

3.94 Drive

3.16 Drive

2.36 Drive

408.46 Project
0.10 Image
0.08 Image
0.06 Image

115,628.08 Project
0.06 Image

0.05 Image

0.05 Image
1,256.82 Project
0.31 Image

0.29 Image

0.28 Image
62,841.33 Project
0.23 Image

0.22 Image

0.22 Image
2,513.65 Project
0.53 Image

0.52 Image

0.50 Image
62,841.33 Project
0.42 Image

0.39 Image

0.39 Image

377.06 Project
0.02 Image
0.04 Image
0.08 Image
0.00 Image
0.02 Image
0.04 Image
0.01 Image
0.09 Image
0.19 Image
0.04 Image

ATTACHMENT D NATIONAL PRICING

Unit of Measure

Description of Services
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288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368

A
Quality Assurance - With Clean-up
Image Output - Searchable PDF
Indexing - Standard
Indexing - Bound Book
Indexing - Flatbed
Document Classification - Standard 2-5 Doc Types
Document Classification - Standard 6-10 Doc Types
Document Classification - Standard 11-25 Doc Types
Document Classification - Flatbed 2-5 Doc Types
Document Classification - Flatbed 6-10 Doc Types
Document Classification - Flatbed 11-25 Doc Types
Wide Format B Scanning - Minimum Fee
Wide Format B Scanning - Tier 1
Wide Format B Scanning - Tier 2
Wide Format C Scanning - Minimum Fee
Wide Format C Scanning - Tier 1
Wide Format C Scanning - Tier 2
Wide Format D Scanning - Minimum Fee
Wide Format D Scanning - Tier 1
Wide Format D Scanning - Tier 2
Wide Format E Scanning - Minimum Fee
Wide Format E Scanning - Tier 1
Wide Format E Scanning - Tier 2
Color Setup
Document Preparation - Light
Document Preparation - Standard
Document Preparation - Heavy
Document Reassembly - Simple
Document Reassembly - Partial
Document Reassembly - Full
Scan Resolution - Wide Format B
Scan Resolution - Wide Format C
Scan Resolution - Wide Format D
Scan Resolution - Wide Format E
Quality Assurance - 100% vs. Image
Quality Assurance - With Clean-up
Image Output - Searchable PDF
Indexing
Microfilm Scanning - Minimum Fee
Microfilm Scanning - 16mm
Microfilm Scanning - 35mm
Microfiche Scanning - Minimum Fee
Microfiche Scanning - COM
Microfiche Scanning - Jacketed / Step & Repeat
Aperture Card Scanning - Minimum Fee
Aperture Card Scanning - Hollerith Punch Code
Aperture Card Scanning - Non-Hollerith Punch Code
Digital Archive Writer (DAW)
16mm Duplicate - Silver Halide
16mm Duplicate - Diazo
35mm Duplicate - Silver Halide
35mm Duplicate - Diazo
Diazo Duplicate - Microfiche
Diazo Duplicate - Aperture Cards
Imaging Data Entry Specialist
Imaging Operations Manager
Imaging Production Coordinator
Imaging Production Specialist |
Imaging Production Specialist Il
Imaging Production Supervisor
Implementation Manager - DMS
Software Engineer
Principal Software Engineer
Document Conversion Services Order Minimum

Other Services - Secure Shredding

Offsite Scheduled - Console

Offsite Scheduled - 65 Gallon

Offsite Scheduled - 95 Gallon

Offsite Scheduled - Box

Offsite Scheduled - Mini Console

Offsite Scheduled - Off-Cycle Trip Charge
Onsite Scheduled - Console

Onsite Scheduled - 65 Gallon

Onsite Scheduled - 95 Gallon

Onsite Scheduled - Box

Onsite Scheduled - Mini Console

Onsite Scheduled - Off-Cycle Trip Charge
Offsite Purge - 65 Gallon

Offsite Purge - 95 Gallon

Offsite Purge - Box

Offsite Purge - Trip Charge
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0.01 Image
0.00 Image
0.01 Keystroke
0.01 Keystroke
0.01 Keystroke
0.00 Image
0.01 Image
0.01 Image
0.01 Image
0.04 Image
0.07 Image
4,398.89 Project
0.96 Image
0.75 Image
5,027.30 Project
1.05 Image
0.83 Image
6,284.13 Project
1.26 Image
0.98 Image
8,169.38 Project
1.69 Image
1.33 Image
377.06 Project
0.10 Image
0.50 Image
1.24 Image
0.05 Image
0.10 Image
0.26 Image
0.68 Image
0.78 Image
1.02 Image
1.52 Image
0.03 Image
0.01 Image
0.00 Image
0.01 Keystroke
18.85 Roll
0.01 Image
0.04 Image
0.63 Sheet
0.02 Image
0.04 Image
31.41 Project
0.23 Image
0.31 Image
0.02 Image
50.81 Roll
11.47 Roll
58.73 Roll
15.65 Rall
1.17 Sheet
1.19 Sheet
41.04 Hour
97.36 Hour
55.84 Hour
38.72 Hour
40.88 Hour
63.50 Hour
100.75 Hour
121.75 Hour
145.56 Hour
21,357.58 Order
Unit of Measure
7.45 Container
9.94 Container
14.91 Container
6.21 Container
7.45 Container
53.44 Trip + Corresponding Offsite Scheduled Container Fee(s)
9.94 Container
12.42 Container
19.88 Container
6.21 Container
9.94 Container
68.36 Trip + Corresponding Onsite Scheduled Container Fee(s)
9.94 Container
15.54 Container
5.60 Container
74.57 Trip + Corresponding Offsite Purge Container Fee(s)

Description of Services
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369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449

A B
Onsite Purge - 65 Gallon
Onsite Purge - 95 Gallon
Onsite Purge - Box
Onsite Purge - Trip Charge
Transportation - Zone 2
Transportation - Zone 3
Transportation - Zone 4
Transportation - Zone 5
Transportation - Metro
Transportation - NY Metro
Shred Hourly Labor
Shred Offsite Minimum
Shred Onsite Minimum
Shred One-Time Project Minimum
Shred Surcharge: 8 Week Cycle
Shred Surcharge: 12 Week Cycle
Unused Container Charge
Contamination Charge
Other Services - Data Management

Round Reel Tape Storage Commercial
Transport Carts
Storage Cart
Custom Bar Code Labels
Transport Container Handling
Slotted Media Storage - Oversized
Labor
Closed Container (Compact)
Closed Container (Extra Large)
Transport Container
Media Handling-Active (With Elec File)
Tape Handling
Media Handling Monthly Minimum
Closed Container Handling
Transport Container Handling

Other Services - Data Center
Monthly Federal Colocation Services - WPA1L - 4.99 kW
Monthly Federal Colocation Services - WPAL - 8.64 kW
Monthly Federal Colocation Services - WPAL - 14.40 kW
Monthly Federal Colocation Services - WPA1 - 20.00 kW
Monthly Federal Colocation 5 kW Expansion - WPA1 (20.00 - 40.00 kW)
Monthly Federal Colocation Services- WPAL1 - 40.00 kW
Monthly Federal Colocation 5 kW Expansion - WPA1 (40.00 - 80.00 kW)
Monthly Federal Colocation Services - WPAL - 80.00 kW
Monthly Federal Colocation 5 kW Expansion - WPAL1 (80.00 - 160.00 kW)
Monthly Federal Colocation Services - WPA1L - 160.00 kW
Monthly Federal Colocation 5 kW Expansion - WPA1 (160.00 - 320.00 kW)
Monthly Federal Colocation Services - WPAL - 320.00 kW
Monthly Federal Colocation 5 kW Expansion - WPA1 (320.00 - 1000.00 kW)
Monthly Federal Colocation Services - WPA1 - 1000.00 kW

Monthly Federal Colocation 50 kW Expansion - WPA1 (1000.00 - 2000.00 kW)

Monthly Federal Colocation Services - WPA1 - 2000.00 kW

Monthly Federal Colocation 50 kW Expansion - WPA1 (>2000.00 kW)
Monthly Federal Colocation Services - BOS1 - 4.99 kW

Monthly Federal Colocation Services - BOS1 - 8.64 kW

Monthly Federal Colocation Services - BOS1 - 14.40 kW

Monthly Federal Colocation Services - BOS1 - 20.00 kW

Monthly Federal Colocation 5 kW Expansion - BOS1 (20.00 - 40.00 kW)
Monthly Federal Colocation Services - BOS1 - 40.00 kW

Monthly Federal Colocation 5 kW Expansion - BOS1 (40.00 - 80.00 kW)
Monthly Federal Colocation Services - BOS1 - 80.00 kW

Monthly Federal Colocation 5 kW Expansion - BOS1 (80.00 - 160.00 kW)
Monthly Federal Colocation Services - BOS1 - 160.00 kW

Monthly Federal Colocation 5 kW Expansion - BOS1 (160.00 - 320.00 kW)
Monthly Federal Colocation Services - BOS1 - 320.00 kW

Monthly Federal Colocation 5 kW Expansion - BOS1 (320.00 - 1000.00 kW)
Monthly Federal Colocation Services - BOS1 - 1000.00 kW

Monthly Federal Colocation 50 kW Expansion - BOS1 (>1000.00 kW)
Monthly Federal Colocation Services - KCM1 - 4.99 kW

Monthly Federal Colocation Services - KCM1 - 8.64 kW

Monthly Federal Colocation Services - KCM1 - 14.40 kW

Monthly Federal Colocation Services - KCM1 - 20.00 kW

Monthly Federal Colocation 5 kW Expansion - KCM1 (20.00 - 40.00 kW)
Monthly Federal Colocation Services - KCM1 - 40.00 kW

Monthly Federal Colocation 5 kW Expansion - KCM1 (40.00 - 80.00 kW)
Monthly Federal Colocation Services - KCM1 - 80.00 kW

Monthly Federal Colocation 5 kW Expansion - KCM1 (80.00 - 160.00 kW)
Monthly Federal Colocation Services - KCM1 - 160.00 kW

Monthly Federal Colocation 5 kW Expansion - KCM1 (160.00 - 320.00 kW)
Monthly Federal Colocation Services - KCM1 - 320.00 kW

Monthly Federal Colocation 5 kW Expansion - KCM1 (320.00 - 1000.00 kW)
Monthly Federal Colocation Services - KCM1 - 1000.00 kW
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18.65 Container
24.86 Container
6.21 Container
87.01 Trip + Corresponding Onsite Purge Container Fee(s)
19.88 Trip
27.35 Trip
34.79 Trip
42.57 Trip
6.21 Trip
14.91 Trip
69.56 Hour
168.91 Order
206.35 Order
3,040.19 Order
142.91 Order
298.82 Order
9.43 Container per Service
85.79 Container
Price Unit of Measure
0.35 Slot per Month
127.86 Cart Monthly
127.86 Cart Monthly
1.50 Label
3.07 Item
2.31 Slot
79.44 Hour
8.59 Container
63.81 Container
9.93 Container
0.62 Item
0.20 Item
29.30 Month
3.07 Item
3.07 Item
Price Unit of Measure
1,795.15 Month
2,950.53 Month
4,656.76 Month
6,079.66 Month
1,519.91 Month
11,952.37 Month
1,494.05 Month
23,594.28 Month
1,474.65 Month
46,360.71 Month
1,448.77 Month
91,065.69 Month
1,422.90 Month
278,112.52 Month
13,905.62 Month
535,528.30 Month
13,388.21 Month
1,833.16 Month
3,140.52 Month
5,178.33 Month
6,467.74 Month
1,616.93 Month
12,588.18 Month
1,573.52 Month
24,939.57 Month
1,558.73 Month
49,465.22 Month
1,545.79 Month
98,102.58 Month
1,532.85 Month
302,689.90 Month
15,134.49 Month
1,950.13 Month
3,375.23 Month
5,625.37 Month
7,596.42 Month
1,899.10 Month
14,934.11 Month
1,866.77 Month
28,933.05 Month
1,808.31 Month
55,796.44 Month
1,743.64 Month
107,613.48 Month
1,681.45 Month
324,975.46 Month

Description of Services

Description of Services
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A B E
450 |Monthly Federal Colocation 50 kW Expansion - KCI\/|I1 (>1000.00 kw) $ 16,248.77(Month
451 |Monthly Federal Colocation Services - VA1/VA2 - 4.99 kW $ 1,517.49{Month
452 |Monthly Federal Colocation Services - VA1/VA2 - 8.64 kW $ 2,626.42|Month
453 [Monthly Federal Colocation Services - VAL/VA2 - 14.40 kW $ 4,377.36|Month
454 |Monthly Federal Colocation Services - VAL/VA2 - 20.00 kW $ 5,950.32{Month
455 |Monthly Federal Colocation 5 kW Expansion - VA1/VA2 (20.00 - 40.00 kW) $ 1,487.59(Month
456 |Monthly Federal Colocation Services - VA1/VA2 - 40.00 kW $ 11,641.92|Month
457 |Monthly Federal Colocation 5 kW Expansion - VA1/VA2 (40.00 - 80.00 kW) $ 1,455.24(Month
458 [Monthly Federal Colocation Services - VA1/VA2 - 80.00 kW $ 22,352.49(Month
459 |Monthly Federal Colocation 5 kW Expansion - VA1/VA2 (80.00 - 160.00 kW) $ 1,397.03(Month
460 |Monthly Federal Colocation Services - VA1L/VA2 - 160.00 kW $ 43,670.13|Month
461 |Monthly Federal Colocation 5 kW Expansion - VA1/VA2 (160.00 - 320.00 kW) $ 1,364.68(Month
462 |Monthly Federal Colocation Services - VA1/VA2 - 320.00 kW $ 83,200.92(Month
463 |Monthly Federal Colocation 5 kW Expansion - VA1/VA2 (320.00 - 1000.00 kW) $ 1,300.01(Month
464 |Monthly Federal Colocation Services - VA1/VA2 - 1000.00 kW $ 240,599.67|Month
465 |Monthly Federal Colocation 50 kW Expansion - VA1/VA2 (1000.00 - 2000.00 kW) $ 12,029.98|Month
466 |Monthly Federal Colocation Services - VA1/VA2 - 2000.00 kW $ 473,438.06|Month
467 |Monthly Federal Colocation 50 kW Expansion - VA1/VA2 (>2000.00 kW) $ 11,835.96|Month
468 |120V Circuit & Installation $ 381.60(Each
469 |Cross Connections $ 116.42(Each
470 |Dark Fiber (1 pair) $ 6,467.74|Pair
471 |Dark Fiber (2 pairs) $ 10,995.15(2 Pairs
47?2 |Managed Internet Access (10-150 Mbps) $ 4.85|1 Mbps
473 |Managed Internet Access (151-500 Mbps) $ 4.21|1 Mbps
474 |Managed Internet Access (501 Mbps-1 Ghps) $ 3.24|1 Mbps
475 |Managed Internet Access (1-4 Gbps) $ 2.92(1 Mbps
476 |Managed Internet Access (4-10 Gbps) $ 2.59(1 Mbps
477 |Helping Hands $ 148.76{Hour
478 |Monthly Federal Colocation Services - DEN1 - 20.00 kW $ 5,364.88|Month
479 |Monthly Federal Colocation 5 kW Expansion - DEN1 (20.00 - 40.00 kW) $ 1,341.22(Month
480 |Monthly Federal Colocation Services - DEN1 - 40.00 kW $ 10,632.22|Month
481 |Monthly Federal Colocation 5 kW Expansion - DEN1 (40.00 - 80.00 kW) $ 1,329.03(Month
482 |Monthly Federal Colocation Services - DEN1 - 80.00 kW $ 19,508.66 [Month
483 |Monthly Federal Colocation 5 kW Expansion - DEN1 (80.00 - 160.00 kW) $ 1,219.29(Month
484 |Monthly Federal Colocation Services - DEN1 - 160.00 kW $ 37,846.81|Month
485 |Monthly Federal Colocation 5 kW Expansion - DEN1 (160.00 - 320.00 kW) $ 1,182.71(Month
486 |Monthly Federal Colocation Services - DEN1 - 320.00 kW $ 68,670.50{Month
487 |Monthly Federal Colocation 5 kW Expansion - DEN1 (320.00 - 1000.00 kW) $ 1,072.98(Month
488 |Monthly Federal Colocation Services - DEN1 - 1000.00 kW $ 202,402.44|Month
489 |Monthly Federal Colocation 50 kW Expansion - DEN1 (1000.00 - 2000.00 kW) $ 10,120.13|Month
490 |Monthly Federal Colocation Services - DEN1 - 2000.00 kW $ 392,611.94(Month
4971 [Monthly Federal Colocation 50 kW Expansion - DENT (>Z2000.00 kW) $ 9,815.30[Month
492 [1-4AMW Variable Metered Power License Fee - VA-1 and VA-Z (per KW/per month) $ 101.20|KW / Per Month
493 1AMW+ Variable Metered Power License Fee - VA-T and VA-Z (per KW/per month) 3 101.20[KW / Per Month
494 Variable Metered Power - Utility Power Usage - VA-T and VA-Z (per KW/per month) 3 113.61|KW / Per Month
495 |IMW -AMW Variable Metered Power License Fee - DEN 1 (per KW/per month) 5 101.20[KW / Per Month
496 [Variable Metered Power - Utility Power Usage - DEN 1 (per KW/per monih) $ 94.12|KW [ Per Month
4971208V I-Phase Circuit & Tnstallation Tor Variable Metered Power (2 Circuits, 1 pair) $ 2,432.49|Each
4981208V 3-Phase Circuit & Tnstallation Tor Variable Metered Power (2 Circuiis, 1 pair) $ 3,048.22[Each
499 [Monthly Federal Colocation Services - AZP - 4.99 kKW 5 1,637.82[Month
500 [Monthly Federal Colocation Services - AZP - 8.64 KW $ 2,700.77|Month
501 [Monthly Federal Colocation Services - AZP - 14.40 KW $ 4,286.96|Month
502 [Monthly Federal Colocation Services - AZP - 20.00 kW $ 5,670.56[Month
503 [Monthly Federal Colocaiion 5 KW Expansion - AZP (20.00 - 40.00 kW) $ 1,417.64[Month
504 [Monthly Federal Colocation Services - AZP - 40.00 KW $ 10,801.08|Month
505 [Monthly Federal Colocation 5 KW Expansion - AZP (40.00 - 80.00 kW) $ 1,350.13[Month
506 [Monthly Federal Colocation Services - AZP - 80.00 kW $ 22,387.02|Month
507 [Monthly Federal Colocation 5 KW Expansion - AZP (80.00 - 160.00 kW) $ 1,399.19[Month
508 [Monthly Federal Colocaiion Services - AZP - 160.00 kW $ 36,120.85[Month
509 [Monthly Federal Colocation 5 kKW Expansion - AZP (160.00 - 320.00 kW) $ 1,128.78[Month
510 [Monthly Federal Colocation Services - AZP - 320.00 kW $ 68,242.42{Month
511 [Monthly Federal Colocation 5 KW Expansion - AZP (320.00 - T000.00 kW) $ 1,066.29[Month
5712 [Monthly Federal Colocation Services - AZP - T000.00 kW 5 199,874.98[Month
513 [Monthly Federal Colocation 50 KW Expansion - AZP (1000.00 - 2000.00 kW) $ 9,993.75[Month
514 [Monthly Federal Colocation Services - AZP - 2000.00 kW 5 380,714.25[Month
515 [Monthly Federal Colocation 50 kW Expansion - AZP (>2000.00 kW) $ 9,517.85[Month
516 [Monthly Federal Colocaiion Services - AZS - 4.99 kKW $ 1,452.24[Month
517 [Monthly Federal Colocation Services - AZS - 8.64 KW $ 2,394./6|Month
518 [Monthly Federal Colocation Services - AZS - 14.40 KW $ 3,801.21|Month
519 [Monthly Federal Colocation Services - AZS - 20.00 KW 5 5,028.07|Month
520 [Monthly Federal Colocation 5 KW Expansion - AZS (Z0.00 - 40.00 kW) $ 1,257.02[Month
5271 [Monthly Federal Colocation Services - AZS - 40.00 kW $ 9,577.26|Month
522 [Monthly Federal Colocation 5 kKW Expansion - AZS (40.00 - 80.00 kW) $ 1,198.25[Month
523 [Monthly Federal Colocation Services - AZS - 80.00 KW 5 18,300.31|Month
524 IMonthly Federal Colocation 5 KW Expansion - AZS (80.00 - 160.00 kW) $ 1,143.77[Month
525 [Monthly Federal Colocation Services - AZS - 160.00 kKW $ 34,857.74|Month
526 [Monihly Federal Colocaiion 5 KW Expansion - AZS (160.00 - 320.00 kW) $ 1,089.31[Month
527 [Monthly Federal Colocation Services - AZS - 320.00 kW $ 63,083.55[Month
528 [Monthly Federal Colocation 5 KW Expansion - AZS (320.00 - T000.00 kW) 5 985.68|Month
529 [Monthly Federal Colocaiion Services - AZS - 1T000.00 kW $ 195,890.38[Month
530 [Monthly Federal Colocation 50 KW Expansion - AZS (1000.00 - 2000.00 kW) $ 9,794.51|Month
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531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602
603
604
605
606
607
608
609
610
611

A B
Monthly Federal Colocation Services - AZS - 2000.00 kW
Monthly Federal Colocation 50 kW Expansion - AZS (>2000.00 kW)
Monthly Federal Colocation Services - NJE - 4.99 kW
Monthly Federal Colocation Services - NJE - 8.64 kW
Monthly Federal Colocation Services - NJE - 14.40 kW
Monthly Federal Colocation Services - NJE - 20.00 kW
Monthly Federal Colocation 5 kW Expansion - NJE (20.00 - 40.00 kW)
Monthly Federal Colocation Services - NJE - 40.00 kW
Monthly Federal Colocation 5 kW Expansion - NJE (40.00 - 80.00kW)
Monthly Federal Colocation Services - NJE - 80.00 kW
Monthly Federal Colocation 5 kW Expansion - NJE (80.00 - 160.00 kW)
Monthly Federal Colocation Services - NJE - 160.00 kW
Monthly Federal Colocation 5 kW Expansion - NJE (160.00 - 320.00 kW)
Monthly Federal Colocation Services - NJE - 320.00 kW
Monthly Federal Colocation 5 kW Expansion - NJE (320.00 - 1000.00 kW)
Monthly Federal Colocation Services - NJE - 1000.00 kW
Monthly Federal Colocation 50 kW Expansion - NJE (1000.00 - 2000.00 kW)
Monthly Federal Colocation Services - NJE - 2000.00 kW
Monthly Federal Colocation 50 kW Expansion - NJE (>2000.00 kW)
Monthly Federal Colocation Services - DEN - 4.99 kW
Monthly Federal Colocation Services - DEN - 8.64 kW
Monthly Federal Colocation Services - DEN - 14.40 kW
250 - 999 kW Variable Metered Power License Fee - AZP
1-4AMW Variable Metered Power License Fee - AZP
Variable Metered Power - Utility Power Usage - AZP
250 - 999 kW Variable Metered Power License Fee - AZS
1-4AMW Variable Metered Power License Fee - AZS
Variable Metered Power - Utility Power Usage - AZS
250 - 999 kW Variable Metered Power License Fee - DEN
250 - 999 kW Variable Metered Power License Fee - NJE
1-4MW Variable Metered Power License Fee - NJE
Variable Metered Power - Utility Power Usage - NJE
250 - 999 kW Variable Metered Power License Fee - VA
250 - 999 kW Variable Metered Power License Fee - WPA
1-4AMW Variable Metered Power License Fee - WPA
Variable Metered Power - Utility Power Usage - WPA

Other Services - InSight
InSight Platform Package
InSight Additional User
InSight Additional Storage 500 GBs
InSight Enhanced Viewer
IDP-Infrastructure-IDP Platform - Modelling - 1
IDP-Infrastructure-IDP Platform - Modelling - 2
IDP-Infrastructure-IDP Platform - Modelling - 3
IDP-Infrastructure-IDP Platform - Processing Level 1
IDP-Infrastructure-IDP Platform - Processing Level 2
IDP-Infrastructure-IDP Platform - Processing Level 3
IDP-Infrastructure-IDP Component - HITL
IDP-Storage-Standard Storage
Document Classification
IDP-Document Classification
IDP-Document Classification and Spilitting
IDP-Data Capture-Text Extraction
IDP-Data Capture-Entity Extraction - 1
IDP-Data Capture-Entity Extraction - 2
IDP-Data Capture-Entity Extraction - 3
IDP-Data Enrichment-Entity Extraction - Data Enrichment Level 1
IDP-Data Enrichment-Entity Extraction - Data Enrichment Level 2
InSight Essential Edition, Annual Base Subscription
InSight Essential Edition, Additional Users
InSight Essential Edition, Additional Storage
Other Services - Pathology

Initial Move / Inventory Adds
Temperature Controlled Storage
Receiving & Entry
Regular Retrieval - Case
Rush Retrieval - Case
Regular Refile - Case
Regular Retrieval - Container
Regular Refile - Container
Rush Retrieval - Container
Regular Interfile
Individual Listing
Minimum Service Order Charge
Monthly Minimum Storage
Next Day Delivery
Regular Pickup
Rush Delivery - Business Day
Rush Delivery - Weekend / Holiday / After Hours
Rush Pick up - Business Day
Miscellaneous Services - Labor
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Custom Quote
Custom Quote
Custom Quote

Custom Quote
$
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Price

Price

373,124.52 Month
9,328.12 Month
1,926.76 Month
3,137.13 Month
4,768.47 Month
6,269.46 Month
1,567.37 Month

10,010.53 Month
1,251.32 Month
30,030.09 Month
1,876.88 Month
57,200.16 Month
1,787.49 Month

106,901.99 Month
1,670.35 Month

305,254.86 Month

15,262.74 Month
581,437.83 Month
14,535.96 Month
1,809.93 Month
2,984.59 Month
4,737.45 Month

141.76 KW / Per Month
110.13 KW / Per Month

81.78 KW / Per Month
115.99 KW / Per Month
105.44 KW / Per Month
109.25 KW / Per Month
141.06 KW / Per Month
206.21 KW / Per Month
153.91 KW / Per Month
109.41 KW / Per Month
153.49 KW / Per Month
210.89 KW / Per Month
164.02 KW / Per Month

77.56 KW / Per Month

27,083.12 Instance
541.67 User
3,249.97 500 GBs

32,499.75 Instance / Server

5,416.62 Model
10,833.25 Model
27,083.12 Model

3,707.56 Month

6,396.47 Month
19,189.40 Month

2,276.98 Month

189.05 500GB / Month

0.01 Document
0.11 Document
0.01 Document
0.00 Image
0.03 Image
0.08 Image
0.37 Image

0.01 Data Field by Image
0.02 Data Field by Image

Cubic Foot
2.55 Cubic Foot
6.57 Case
3.51 Case
7.97 Case
3.51 Case

3.95 Cubic Foot + Labor
7.97 Cubic Foot + Labor
3.95 Cubic Foot + Labor

5.47 Slide or Block
0.70 Case
17.11 Order
341.33 Month
42.87 Visit + Handling
66.60 Visit + Handling
132.15 Visit + Handling
265.45 Visit + Handling
42.87 Visit + Handling
68.43 Hour

ATTACHMENT D NATIONAL PRICING

Unit of Measure

Unit of Measure

Description of Services

Description of Services


https://www.ironmountain.com/support/how-it-works
https://www.ironmountain.com/support/how-it-works
https://www.ironmountain.com/support/how-it-works
https://2,276.98
https://19,189.40
https://6,396.47
https://3,707.56
https://27,083.12
https://10,833.25
https://5,416.62
https://32,499.75
https://3,249.97
https://27,083.12
https://4,737.45
https://2,984.59
https://1,809.93
https://14,535.96
https://581,437.83
https://15,262.74
https://305,254.86
https://1,670.35
https://106,901.99
https://1,787.49
https://57,200.16
https://1,876.88
https://30,030.09
https://1,251.32
https://10,010.53
https://1,567.37
https://6,269.46
https://4,768.47
https://3,137.13
https://1,926.76
https://9,328.12
https://373,124.52
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612
613
614
615
616
617

618

619

620

621

622

623

624

625

626

627

628

629

630

Re-boxing charge
Handling

Administrative Fee (Summary Billing)
Administrative Fee (Detailed Billing)
Pathology Storage Minimum Order Value

Managing Principal

Principal

Project Manager I

Project Manager I

Project Manager |

Subject Matter Specialist Il

Subject Matter Specialist Il

Subject Matter Specialist

Senior Associate |l

Senior Associate |

Associate

Associate |

Analyst Il

Other Services - Information Governance

A I R
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68.43 Hour + new container cost
4.11 Cubic Foot
30.26 Account ID per Month
75.62 Account ID per Month
4,096.00 Year
Price Unit of Measure

424.62 Hour

312.22 Hour

263.36 Hour

222.69 Hour

200.43 Hour

274.38 Hour

230.30 Hour

153.12 Hour

244.98 Hour

220.49 Hour

187.42 Hour

164.47 Hour

79.63 Hour

Description of Services
Lead executive responsible for the execution of an Information Governance program and manager of lron Mountain Principals and other resources
delivering the program. This person is an acknowledged expert in Information Governance across the full lifecycle from Strategy through Policy
Development, Implementation of both program and system and Operation of the program.

Principal Lead executive responsible for execution of the engagement. An expert in Information Governance and leading Information Governance
initiatives. Serves in an advisory capacity, providing members of the project team and the client organization a level of quality review to help guide the
project to remain on schedule and within budget. Provides management and technical review, industry and Information Governance insight, issue
resolution, and employs proven problem solving techniques, directs critical decision making. Responsible for ensuring quality assurance.

Minimum years of experience: 10
Minimum education requirement: BA/BS

Provides strong senior-level management. Responsible for project delivery and oversight of key business enablers on projects and identification of needs
for new tools. Assumes regular interaction and communications with the delegated Client representatives. Maintains responsibility for managing business
solutions, delegating appropriate resources, and fostering quality assurance principles across projects and deliverables. Performs day-to-day
management of contract support operations, possibly involving multiple tasks and groups of personnel at multiple locations, on a single project. Provides
technical guidance to the project team on performance of the work; and reviews the quality of all work products. Organizes, directs, and coordinates the
planning and production of contract support activities. Responsible for staffing, project planning, project financials, and staff direction and oversight.

Minimum vears of experience: 8

Provides strong senior-level management. Responsible for project delivery and oversight of key business enablers on projects and identification of needs
for new tools. Assumes regular interaction and communications with the delegated Client representatives. Maintains responsibility for managing business
solutions, delegating appropriate resources, and fostering quality assurance principles across projects and deliverables. Performs day-to-day
management of contract support operations, possibly involving multiple tasks and groups of personnel at multiple locations, on a single project. Provides
technical guidance to the project team on performance of the work; and reviews the quality of all work products. Organizes, directs, and coordinates the
planning and production of contract support activities. Responsible for staffing, project planning, project financials, and staff direction and oversight.

Minimum years of experience: 5
Minimum education requirement: BA/BS

Responsible for project delivery and oversight of key business enablers on projects and identification of needs for new tools. Assumes regular interaction
and communications with the delegated Client representatives. Maintains responsibility for managing business solutions, delegating appropriate
resources, and fostering quality assurance principles across projects and deliverables. Performs day-to-day management of contract support operations,
possibly involving multiple tasks and groups of personnel at multiple locations, on a single project. Provides technical guidance to the project team on
performance of the work; and reviews the quality of all work products. Organizes, directs, and coordinates the planning and production of contract support
activities. Responsible for staffing, project planning, project financials, and staff direction and oversight.

Develops solutions and delivers expert leadership and support to project teams by leveraging knowledge of theories, principles, or technology in the
designated field (domain) or discipline (functional area). Contributes to the implementation of strategy and helps assess the impact of industry trends,
policies, and/or standard methodologies. Understands, articulates, and implements best practices related to their area of expertise. Works directly in
supervision of lower level SMEs and team members to maintain quality across project deliverables. Often holds an advanced degree or other specialized
training.

Develops solutions and delivers expert leadership and support to project teams by leveraging knowledge of theories, principles, or technology in the
designated field (domain) or discipline (functional area). Contributes to the implementation of strategy and helps assess the impact of industry trends,
policies, and/or standard methodologies. Understands, articulates, and implements best practices related to their area of expertise. Works directly in
supervision of lower level SMEs and team members to maintain quality across project deliverables. Often holds an advanced degree or other specialized
training.

Develops solutions and delivers expert leadership and support to project teams by leveraging knowledge of theories, principles, or technology in the
designated field (domain) or discipline (functional area). Contributes to the implementation of strategy and helps assess the impact of industry trends,
policies, and/or standard methodologies. Understands, articulates, and implements best practices related to their area of expertise. Works directly in
supervision of lower level SMEs and team members to maintain quality across project deliverables. Often holds an advanced degree or other specialized
training.

P?ovidges senior-level analytical and program support. Contributes to engagement work plan development and otten leads assigned engagement tasks to
completion within scope and budget. Serves as a senior-level analytical correspondent within engagement team. Responsible for contributing to work plan
development, reaching engagement milestones, and leading specific project tasks. Applies business modeling, process modeling, and business design
techniques. Conducts analysis of appropriate consulting tools to satisfy program requirements, and creates project deliverables. Formulates diagnoses
through financial or statistical modeling, assesses appropriate alternatives, and offers conclusions to Managing Staff. This position performs analyses and
makes diagnoses, as well as defines symptoms and problems, and develops conclusions. Participates in organizational assessments, and leads
performance measures and indicators analysis.

Provides senior-level analytical and program support. Contributes to engagement work plan development and often leads assigned engagement tasks to
completion within scope and budget. Serves as a senior-level analytical correspondent within engagement team. Responsible for contributing to work plan
development, reaching engagement milestones, and leading specific project tasks. Applies business modeling, process modeling, and business design
techniques. Conducts analysis of appropriate consulting tools to satisfy program requirements, and creates project deliverables. Formulates diagnoses
through financial or statistical modeling, assesses appropriate alternatives, and offers conclusions to Managing Staff. This position performs analyses and
makes diagnoses, as well as defines symptoms and problems, and develops conclusions. Participates in organizational assessments, and leads
performance measures and indicators analysis.

Provides analytical and program support, and is focused on high performance work. Completes assigned engagement tasks within the project scope and
budget, while meeting deliverable requirements. Serves as a key analytical resource on engagement team. Assumes responsibility for conducting relevant
research, distilling data, and creating reports. Actively engages consulting tools and methodologies to meet project objectives and complete program
management activities. Maintains responsibility for quality assurance practices and fostering completion and accuracy of system documentation. May
participate in organizational assessments, and performance measures and indicators.

Provides analytical and program support, and is focused on high performance work. Completes assighed engagement tasks within the project scope and
budget, while meeting deliverable requirements. Serves as a key analytical resource on engagement team. Assumes responsibility for conducting relevant
research, distilling data, and creating reports. Actively engages consulting tools and methodologies to meet project objectives and complete program
management activities. Maintains responsibility for quality assurance practices and fostering completion and accuracy of system documentation. May
participate in organizational assessments, and performance measures and indicators.

Provides administrative support and data entry on client engagements. Performs document management tasks such as document preparation, imaging,
document and media storage and shipping coordination.

Minimum years of experience: 2
Minimum educational requirement: High School Diploma
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Provides administrative support and data entry on client engagements. Performs document management tasks such as document preparation, imaging,
document and media storage and shipping coordination.
Analyst | 66.15|Hour
Minimum years of experience: 1
631 Minimum educational requirement: High School Diploma
Provides administrative support and data entry on client engagements. Performs document management tasks such as document preparation, imaging,
document and media storage and shipping coordination
Junior Analyst 60.03(Hour
Minimum years of experience: 0
632 Minimum educational requirement: High School Diploma
Responsible for the oversight, development, structure/format, and content of training plans, programs, and courses. Works with the client to develop
baseline training requirements, develops training plan, establishes baseline/measurement criteria. Develops the course criteria, materials, lesson plans,
and training aids. Delivers training (in person, live webinars, recorded online sessions). Able to assess training impact, monitor and report results, and
Senior Training Specialist / Instructor 202.13(Hour recommend training improvements. May also conduct "train the trainer" sessions to enable the client to facilitate training course.
Minimum years of experience: 5
633 Minimum educational requirement: BA/BS
Develops training content, plans, courses, and programs. Works with the client to develop baseline training requirements, develops training plan,
establishes baseline/measurement criteria. Develops the course criteria, materials, lesson plans, and training aids. Delivers training (in person, live
webinars, recorded online sessions). Able to assess training impact, monitor and report results, and recommend training improvements. May also conduct
Training Specialist / Instructor 153.12|Hour “train the trainer" sessions to enable the client to facilitate training course.
Minimum years of experience: 3
634 Minimum educational requirement: BA/BS
Supports development of training content, plans, courses, and programs. Assists client with developing baseline training requirements, training plans, and
baseline/measurement criteria. Helps develops the course materials, lesson plans, and training aids. Conducts research and supports trainer in delivering
Training Coordinator 112.71{Hour COUrses.
Minimum years of experience: 1
635 Minimum educational requirement: High School Diploma
Provides knowledge In business process and system analysis, design, improvement, and implementation efforts or in translating business process needs
into technical requirements. Utilizes systems, resources, and personnel to carry out analysis to support management's quest for performance
Business Analyst Il 210.69|Hour improvement to determine the most useful business solution.
Minimum years of experience: 7
636 Minimum educational requirement: BA/BS
Provides knowledge In business process and system analysis, design, improvement, and implementation efforts or in translating business process needs
into technical requirements. Utilizes systems, resources, and personnel to carry out analysis to support management's quest for performance
Business Analyst Il 183.74|Hour improvement to determine the most useful business solution.
Minimum years of experience: 3
637 Minimum educational requirement: BA/BS
Provides knowledge In business process and system analysis, design, improvement, and implementation efforts or in translating business process needs
into technical requirements. Utilizes systems, resources, and personnel to carry out analysis to support management's quest for performance
Business Analyst | 165.37|Hour improvement to determine the most useful business solution.
Minimum years of experience: 1
638 Minimum educational requirement: BA/BS
Designs, pans, Or EXeCUtes e desigm and fayout for imermetand mobite SitEs, WCT TIay MCiude CompiTing ext Wit SOUnds, Pictures, grapiics, and
video-clips. May supports usability and UX design requirements.
Web Designer 186.19(Hour
Minimum years of experience: 2
639 Minimum educational requirement: BA/BS
Defines, designs, or develops Tefationat andr’o
optimizations and reconfigurations as warranted.
Data Architect 249.90(Hour
Minimum years of experience: 7
640 Minimum educational requirement: BA/BS
Plans, designs, develops, redesigns or enhances, installs, or implements various technology products, or enhance computer programs. Applies
knowledge of software and programming to develop and test computer systems and produce the necessary outcome for clients. May draft technical white
papers to better understand the technology behind them, and to provide instructions that help the client better understand the nature and applications of a
Application Architect IlI 249.90|Hour specific product. Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work.
Minimum years of experience: 7
641 Minimum educational requirement: BA/BS
Plans, designs, develops, redesigns or enhances, installs, or implements various technology products, or enhance computer programs. This individual
applies knowledge of software and programming to develop and test computer systems and produces the necessary outcome for clients. May draft
technical white papers to better understand the technology behind them, and to provide instructions that help the client better understand the nature and
Application Architect Il 218.05(Hour applications of a specific product. Level 2 performs more varied and difficult tasks compared to Level 1, yet has less autonomy than Level 3.
Minimum years of experience: 5
642 Minimum educational requirement: BA/BS
Plans, designs, develops, redesigns or enhances, installs, or implements various technology products, or enhance computer programs. This individual
applies knowledge of software and programming to develop and test computer systems and produces the necessary outcome for clients. May draft
technical white papers to better understand the technology behind them, and to provide instructions that help the client better understand the nature and
Application Architect | 164.15[Hour applications of a specific product. Level 1 performs more routine aspects and is supervised by a more senior team member.
Minimum years of experience: 3
643 Minimum educational requirement: BA/BS
Conducts records management activities, applying advanced methods, techniques, and technologies to problems of increasing difficulty. Operates and
maintains records system, including receipt, storage, retrieval, and disposition. Adheres to documented legal requirements and government regulations
Records Analyst IV 214.36|Hour affecting retention, dissemination, access, and storage of information. Verifies authenticity of supporting documents; clarifies discrepancies.
Minimum 7 years of professional experience providing records management support services.
644 Minimum years of experience: 7 Minimum educational requirement: BA/BS
Conducts records management activities, applying advanced methods, techniques, and technologies to problems of increasing difficulty. Operates and
maintains records system, including receipt, storage, retrieval, and disposition. Adheres to documented legal requirements and government regulations
Records Analyst II 177 62| Hour affecting retention, dissemination, access, and storage of information. Verifies authenticity of supporting documents; clarifies discrepancies.
Minimum years of experience: 5
645 Minimum educational requirement: BA/BS
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Conducts records management activities, applying advanced methods, techniques, and technologies to problems of increasing difficulty. Operates and
maintains records system, including receipt, storage, retrieval, and disposition. Adheres to documented legal requirements and government regulations
affecting retention, dissemination, access, and storage of information. Verifies authenticity of supporting documents; clarifies discrepancies.
Records Analyst I 148.20{Hour
Minimum 3 years of professional experience providing records management support services.
Minimum years of experience: 3
646 Minimum educational requirement: BA/BS
Assists in the classification of physical and electronic content in accordance with the information governance policies governing that content.
Records Analyst 133.63|Hour - :
Minimum years of experience: 1
647 Minimum educational requirement: BA/BS
Conducts legal research regarding information governance (retention, privacy, security, etc.) and assists in mapping legal authorities to client record
classes.
Legal Researcher 132.38{Hour
Minimum years of experience: 1
648 Minimum educational requirement: BA/BS
Develops software that can be used for artificial intelligence programs, artificial intelligence applications, and machine learning. Works closely with
application architects, engineers, and developers to produce systems that utilize artificial intelligence or classify content. Programs systems to seek out
Artiticial Intelligence Engineer 293.99|Hour specific conditions and respond based on various factors. May be responsible for supervising other programmers as part of his/her duties.
Minimum years of experience: 3
649 Minimum educational requirement: BA/BS
Functional Architect 1s apply their skills in such areas as systems development, knowledge of business processes, technical background or supervisory
capacity to implement business solutions. For example, Functional Architects may perform tasks such as:
* Develop functional and technical information system designs
« Supervise business integration analysts in the development of software designs, computer programming, system testing or training curricula
* Lead business process redesign teams in the development of new business process architectures
+ Design training programs for information systems users
* Participate in quality reviews to ensure work complies with specified standards
Functional Architect 1 227.50|Hour  Develop teamwork plans
* Perform workflow analyses
+ Design and manage databases
* Define information systems requirements
* Assist in project budget preparation
* Level 1 performs more routine aspects of the position and is supervised by higher levels.
Minimum years of experience: 5 years
650 Minimum educational requirement: BA/BS
Functional Architect 2s apply their skills in such areas as systems development, knowledge of business processes, technical background or supervisory
capacity to implement business solutions. For example, Functional Architects may perform tasks such as
* Develop functional and technical information system designs
* Supervise business integration analysts in the development of software designs, computer programming, system testing or training curricula
* Lead business process redesign teams in the development of new business process architectures
* Design training programs for information systems users
« Participate in quality reviews to ensure work complies with specified standards
Functional Architect 2 259.99(Hour  Develop teamwork plans
* Perform workflow analyses
* Design and manage databases
+ Define information systems requirements
* Assist in project budget preparation
* Level 2 performs more complex aspects of the position and may supervise junior levels.
Minimum years of experience: 10 years
651 Minimum educational requirement: BA/BS
The Technical Architect 1 provides thought leadership related to current and future customer plans with regard to the stated information technology. The
Technical Architect 1 possesses knowledge of the future direction and trends associated with information technology. The Technical Architect 1s have
experience in designing or implementing information architecture solutions for information technology. The Technical Architect 1 designs architecture to
Technical Architect 1 243.75|Hour mcluQe the softwalre, hardware, and communications to gupport the total requwgments as well as prov@e for pregent and future cross-functional
requirements and interfaces. Level 1 performs more routine aspects of the position and may be supervised by higher levels.
Minimum years of experience: 5 years
652 Minimum educational requirement: BA/BS
The Technical Architect 2 provides thought leadership related to current and future customer plans with regard to the stated information technology. The
Technical Architect 2 possesses knowledge of the future direction and trends associated with information technology. The Technical Architect 2s have
experience in designing and implementing information architecture solutions for information technology. The Technical Architect 2 designs architecture to
Technical Architect 2 292 50|Hour mclu@e the softvvare, hardware, and communications to support the total requwements as well as prov.|de.for. present and future cross-functional
requirements and interfaces. Level 2 performs more complex aspects of the position and may supervise junior levels.
Minimum years of experience: 10 years
653 Minimum educational requirement: BA/BS
Respornsibte for the tesgr, devetopment, and mprenTentation of Vi modes 1o andagvarnced teCTiuueS 10 PerfomT t&askS SUTT as crassiicatom and |
entity extraction from various forms of digital content. Guide solution architects and Engineers to deliver ML-based solutions. Level 1 performs more
Data Scientist 1 36.17|Hour routine aspects of the position and may be supervised by higher levels.
Minimum years of experience: 5 years
654 Minimum educational requirement: Master’s
z i i s S TSRS SUTIT d Fssification and
entity extraction from various forms of digital content. Guide solution architects and Engineers to deliver ML-based solutions. Level 2 performs more
Data Scientist 2 252 42| Hour complex aspects of the position and may supervise junior levels.
Minimum years of experience: 10 years
655 Minimum educational requirement: Master’s
Engineer 1's are responsible for implementation technical systems and software development. Active participation in high-level technical design and
architecture. The Engineer may
» Write and test programs according to specifications, which may be provided by Functional Architects, technical architects, or other computer scientists
Engineer 1 203.66|Hour  Update, repair, modify and expand existing computer programs Engineer 1's perform more routine development tasks than more senior engineers
Minimum years of experience: 4 years
Minimum educational requirement: BA/BS
656
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Engineer 2

Engineer 3

Engineering Quality Assurance Specialist

UX Designer 1

UX Designer 2

Information Governance Advisory Services Minimum Order Value
Other Services - Policy and Retention Management

Policy Center Solution - Quick Start Engagement Model - Implementation
Policy Center Solution - Professional with Global Research Service
Policy Center Solution - Professional with Global Research Service and Privacy
Policy Center Solution - Professional with Global Research Service (Annual Subscription)
Policy Center Solution - Professional APl Module
Policy Center Solution - Professional Privacy Module
Global Research Service Legal Subscription
Global Research Service Privacy Subscription

Other Services - Digitial Transformation

Media Restoration and Migration

Clean Start

Iron Mountain Smart Suite

Iron Mountain Library Services

Other Services - Program Management
Vault Specialist
Vault Coordinator
Records Specialist
Records Coordinator
Operations Supervisor
Project Specialist
Project Coordinator
Project Supervisor
Operations Manager
Data Entry Specialist
Data Entry Coordinator
Quality Assurance Specialist
Quality Assurance Coordinator
ROI Specialist
ROI Coordinator
Courier Assistant
Courier Light Truck
Courier Heavy Truck
Courier Tractor Trailer
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Custom Quote

Custom Quote

Custom Quote

Custom Quote
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219.91 Hour

259.99 Hour

219.91 Hour

203.66 Hour

219.91 Hour

20,000.00 One-time Project

25,037.11 One-Time

48,088.32 One-Time

134,235.49 One-Time
11,094.99 Annual
6,943.64 Annual
6,943.64 Annual
2,443.93 Annual
381.70 Annual

Project

Project

Project

Project

44.95 Hour
73.69 Hour
44.95 Hour
73.69 Hour
84.92 Hour
44.95 Hour
73.69 Hour
82.41 Hour
122.39 Hour
41.23 Hour
67.47 Hour
41.23 Hour
67.47 Hour
52.02 Hour
73.69 Hour
49.96 Hour
49.96 Hour
62.44 Hour
62.44 Hour

Unit of Measure

Unit of Measure

Unit of Measure

G

Engineer 2's are responsible for implementation technical systems and software development. Active participation in high-level technical design and
architecture. The Engineer may

» Write and test programs according to specifications, which may be provided by Functional Architects, technical architects, or other computer scientists
* Update, repair, modify and expand existing computer programs Engineer 2's perform more routine development tasks than more senior engineers

Minimum years of experience: 6 years
Minimum educational requirement: BA/BS

Engineer 3's are responsible for implementation technical systems and software development. Active participation in high-level technical design and
architecture. The Engineer may

» Write and test programs according to specifications, which may be provided by Functional Architects, technical architects, or other computer scientists
» Update, repair, modify and expand existing computer programs Engineer 3's perform more complex development tasks than more junior engineers and
may supervise them

Minimum years of experience: 8 years
Minimum educational requirement: BA/BS

Quality Assurance Specialist conducts tests, analyzes the results, and reports observations to the design/development team. They may also interact with
clients in order to understand the requirements of the project. The QA Specialist:

» Reviews software requirements and preparing test scenarios

* Executes tests on software usability.

* Analyzes test results on database impacts, errors or bugs, and usability

* Prepares reports on all aspects related to the software testing carried out and reporting to the project team and the client

Minimum years of experience: 10 years

Minimum educational reauirement: BA/BS ) ) ) ) o )
UX Designer 1's design and build user experiences and user interfaces using a variety of Ul and graphics software applications, techniques, and tools;

designs and develops user-interface features, dashboards, and special-effects elements. Designs the application to support the organization/customer’s
strategies and goals relative to business outcome strategy; contributes to the efforts to specify, improve, and implement the look, feel, and function of the
application; interfaces directly with customers, users, graphic artists, and architects and engineers. Performs more routine tasks than more senior UX
Designers.

Minimum years of experience: 5 years

Minimum educational reauirement: BA/BS
UX Designer 2's design and build user experiences and user interfaces using a variety of Ul and graphics software applications, techniques, and tools;

designs and develops user-interface features, dashboards, and special-effects elements. Designs the application to support the organization/customer’s
strategies and goals relative to business outcome strategy; contributes to the efforts to specify, improve, and implement the look, feel, and function of the
application; interfaces directly with customers, users, graphic artists, and architects and engineers. Performs more complex tasks than more junior UX
designers and may supervise more junior UX designers.

Minimum years of experience: 8 years
Minimum educational reauirement: BA/BS

Description of Services

Description of Services

For many organizations, moving to a cloud environment is a key element to modernize their IT infrastructure. However, skyrocketing data volumes makes
it difficult to make that first data ingest into the cloud, or in the event of widespread disruption, recovery of a large volume of data. Additionally, transmitting
large volumes of data through a limited network can take days if not months to complete. And while an organization can increase the size of their network
bandwidth, the cost to do so is prohibitive. Iron Mountain Iron Cloud Data Migration is an Iron Mountain managed data migration service that enables you
to move massive amounts of data, in and out of the cloud without the challenges or expense of limited network bandwidth. Using a specially designed
appliance, Iron Mountain leverages our security, logistical expertise and chain-of-custody to provide an offline transportation methodology to move large
volumes of data for first time cloud ingest or large scale retrieval.

Moving or renovating your workspace? Iron Mountain can access your current space, manage the clean-out process and offer practical advice on how to
best manage your information moving forward.

Our Smart Suite (Smart Sort, Smart Assign and Smart Reveal) is a collection of technology-driven solutions that simplify, sort, and structure your records
inventory automatically and at scale, helping you make smart decisions about what to keep, defensibly destroy, or digitize. No matter how much you’re
storing or where it's located. https://www.ironmountain.com/services/smart-records-cleanup-suite

Your library is the academic fulcrum and knowledge center of your university, the heart of your city, or the focal point of your community. Your library is
also prime real estate and every square foot is precious and coveted. Libraries like yours are always under pressure to create space. Space for dynamic
learning, social interaction and new services. Whether you're at the helm of a huge research library or a treasured local hub — you are examining ways to
balance the evolving needs of your community while ensuring the protection of and access to your collections.

Description of Services


https://www.ironmountain.com/services/smart-records-cleanup-suite
https://2,443.93
https://6,943.64
https://6,943.64
https://11,094.99
https://134,235.49
https://48,088.32
https://25,037.11
https://20,000.00
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ATTACHMENT D NATIONAL PRICING

A E
697 |Transportation Service Coordinator $ 68.69(Hour
698 | Transportation Supervisor $ 84.92|Hour
699 |Program Manager | $ 138.63|Hour
700 |Program Manager I $ 152.37|Hour
701 |Program Director $ 208.58|Hour
702 |Program Executive $ 289.73|Hour
703 |Systems Engineer | $ 96.16|Hour
704 |Systems Engineer I $ 126.15|Hour
705 |Systems Administration Manager | $ 154.86|Hour
706 |Systems Administration Manager I $ 206.07|Hour
707 |Systems Architect $ 173.59|Hour
708 |Principal Engineer $ 232.29|Hour
709 |Implementation Manager | $ 101.16{Hour
710 |Implementation Manager Il $ 119.89(Hour
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No.

10
11

12

13

14

15

16

17
18

19

Category

Multiple (Transportation)

Multiple (Transportation)

Multiple
Multiple

Records Storage
Records Storage
Records Storage

Records Storage
Secure Shredding

Secure Shredding
Secure Shredding

Secure Shredding

Secure Shredding

Data Management
Data Management

Data Management

Digitization
Pathology

IT Asset Disposition

Iltem

Fuel Surcharge - A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of Energy. This
charge is calculated monthly and included as a percentage of transportation related service charges. The current monthly Fuel Surcharge information can
be found on the website at cic.ironmountain.com/FuelSurcharge.

Transportation rates do not include handling cost. Handling rates would apply based on actual volume of cubic feet to be transported.

Pricing does not apply to locations more than 50 miles from an Iron Mountain Service Depot.

Some of the services and solutions are priced as "Custom Quote". These services require additional scope and details to provide pricing. Pricing of
"Custom Quote" is available per the response during Q&A.

Image on Demand order minimum charge includes the first 50 page scans.

Image on Demand per image fee applies to any page scan past the 50 image Minimum.

Inventory Phase Out (Accelerated) assumes no more than 73,000 cubic foot. This rate would apply if the request is to transition more than 1,2000 cf per
month.

Iron Mountain does not offer half day services. This is indiciated on the price template as "N/A".

Paper recycling surcharge adjusts monthly and is applied against secure shred services. The paper recycling surcharge is indexed to the national average
of recovered paper prices as published by FastMarket RISI's PPl Pulp & Paper Week. The current monthly paper recycling surcharge information can be
found at https://www.ironmountain.com/support/how-it-works/resources/paper-recycling.

For Shredding unless otherwise specified, the pricing is for paper based shredding only.

The Shred Contamination Fee is assessed when shred transportation teams identify contamination (i.e., non-paper materials) upon “tipping” customers’
shred collection container.

Pricing is for services provided directly by Iron Mountain, within 50 miles of an Iron Mountain transportation depot. Services performed out of Iron Mountain
standard service areas or by Approved Subcontractors shall be priced separately.

Special Project Services provided outside the scope of routine services will be quoted on a per project basis. Pricing for transactional services listed on the
Pricing Schedule may differ when they are part of a special project. Additional Labor Fees and a Minimum Service Fee may apply.

Costs are not inclusive of third party transportation which are the responsibility of the Customer or which are billed directly by the Carrier to the Customer.
Third Party Transportation is priced per shipment.

In months where customers requests tapes / containers, a monthly minimum for media handling will apply. Minimum does not apply in months were media
is not requested.

Additional media requests for a scheduled service must be placed on or before 7:00 PM the previous business day. All “add-on” requests received before
7:00 PM the previous business day will be delivered on the next scheduled service.

Unless otherwise specified as "OnSite", service offerings are for OffSite Document Conversion Services.

Please Note, pricing assumes net new materials. Final rate schedule shall be provided at the time of request and shall be based on the scope of service (#
tapes stored, frequency, etc.).

Iron Mountain offers both offsite and onsite services. With onsite services, customers can dispose of sensitive assets without ever having them leave the
premises. These services can either performed by Iron Mountain employees and equipment, known as Insourced IT Asset Disposition Services, or by a
third party where Insourced ITAD is not available. With offsite services, equipment is picked up, transported, and processed with care and consistency by a
third party.
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https://Norwalk.ce
mailto:NewYor~.Certs@marsh.com

Q3% -2026
CERTIFIED COPY OF ORDER

. STATE OF MISSOURI May Session of the January Adjourned Term. 20 26
ea
County of Boone }
In the County Cominission of said county, on the Tth day of May 2 26

the follbwing, among other proceedings, were had, viz:

Now, on this day, the County Commission of the County of Boone does hereby approve an
agreement with Socket Telecom, LL.C for Point-to-Point Metro Ethernet Connection. The terms
of the agreement are set out in the attached contract, and the Presiding Commissioner is
authorized to sign the same.

Done this 7th day of May 2026.

ATTEST:
5—’3%\/ Justin Aldred o
Brianna .. Lennon District I Commissioner

Clerk of the County Commission

e

Jangt M. Thompson
Didtrict [T Commissioner




Boone County Purchasing

Michelle Brooks 5551 8. Tom Bass Road
Buyer Columbia, MO 65201
Phone: (573) 886-4392
TO: Boonse County Commission
FROM: Michelle Brooks
DATE: April 28, 2026
RE: Bid Award Recommendation: 20-27APR26 ~ Point-to-Point Metro

Ethernet Connection for Road and Bridge

Request for Bld 20-27APR26 — Point-to-Point Metro Ethernet Connection closed on April
27, 2028. The County tecsived two (2) responses from the following bidders: Missouri
Network Alllance, LLC d/b/a Bluebird Fiber and Socket Telecom, LLC. Information
Technology Department recommends awarding the contract to Socket Telecom, LLC, as
the lowest and best bid. The County contract number is C001138.

Involces will be pald from Department 2083 - R&B IT Hardware & Software, account
48002 — Data Communication. A total of $15,600 is budgeted annually for this service.
The award recommendation form and Bid Tab are attached for reference.

cc: Julia L.utz, Information Technology
Greg Edington, Road & Bridge
Bid File

An Affirmative Action/Equal Opportunity Institution




Boone

Wichelle Brooks SR
Buyer ¥ [’*"1\% Roam 204
« Ul & Columbla, MO 85201
Tiggouth Phone: (573) 886-4392

mbraoks@@boonamu.gov

TO: Vietorin Walter
Administrative Services Manager
Information Technology Department

FROM: Michelle Brooks, Buyer

DATE; APRIL 28, 2026

RE: Bid Award Recommendation: 20-27APR26 - Point to Point Metto
Ethernet Connection

Attached is the bid tabulation for the two responses received for the above-referenced
bid, Please return this cover sheet with your recommendation by e-mail after you have
completed the evaluation of this bid. If you have any questions, let me know.

DEPARTMENT REPLY:

Department / Account; ZLR2ML %09

?\l Award Bid by lowest and best bid. Attach your award
recommendation letter and describe how you evaluated the responses

to determine the low bid and/or hest bid, &mﬁ&ﬁ - 100 V\fi«\m

Recommend rejecting bids for reasons deﬁi‘ie ; onwgﬁ%’gg‘i ! ps@é}.u%w
(Attach department recommendation).

v .
-f
i

Administrative Authovity Signature: L\ 1 ‘ol Dates oo 77

An Affirmative Action/Equal Opportunity Institution

R ARRIAPSAT  en ed SEEE e T
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20-27APR26 - Point to Point Metro Ethernet Connection

Missouri Network
Alliance, LLC d/b/a
Bluebird Fiber

4,1, BASE BID: POINT-TO-POINT S8ERVICE LOCATION

Point-to-Point Metro Ethernet Bandwidth Cost
OnexTima Installatlon Cost
4,10, [20Mb, R&B North, 780 £ 1100 Mb
41,2, |20Mb, R&B South, 5551 81100 Mb
Serv!re .ost per Manth

ﬂl@‘ﬁ" 8 600,00 | §
$ 600,00 | &
woh 5

% Optiona! Managed Router
4.2, ALTERNATE BID: POINT-TO-POINT ADDITIONAL BANDWIDTH

Point-to-Polnt Matro Ethernat Bandwidth - Lost
One-Tima Installation Cost
4,2,1,  |120Mb, R&B North, 780 E H300 Mb
4,22, 120Mb, R&B South, 5551 51300 Mb
Service Cost per Month

4.2.3,  [20Mb, R&D Narth, 780 B 1300 Mb S 50000 | 790,00

4.2.4, 125Mb, R&B South, 5551 5{300 Mb 4 600.00 | 8 790.00

Hardware Lease per Month _

4,2,5, [28Mb, R&B North, 780 E H300 Mb o $ 35,00

4.2.8, 125Mb, R&B South, 5551 51300 Wb W 5 35,00
** Optlonal Managed Router

Point-to-Polnt Metro Etharmet Handwlith Cost

One-Time Installation Cost

4,2,7, {200Mb, R&B North, 780 E | Mb

4.2.8,  |20Mb, R&B South, 555), 8 Mb

Sarvica Cost par Month

4,2.9, [20Mb, R&B North, 780 E H500 Mb 3 715,00 | § 860.00
4.2.10, |25Mb, R&B South, 5551 $1500 Mb 5 715001 860,00
Hardware Lease par Month _

42,11, |25Mb, R&B North, 780 E Mb ok 5 85,00
4,2,12. [25Mb, R&B South, 5551 5 Mb - o 3 35,00

** Optlonal Managed Router

Renewals: Maximum
percent Increase for any
4.5 renewal perlod , 0% 0%
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o 238-2026
Commission Order #

PURCHASE AGREEMENT FOR
POINT TO POINT METRO ETHERNET CONNECTION
M
THIS AGREEMENT, C001136 dated the "™ dayof Y 2026 is made between
Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County
Commission, herein “County” and Socket Telecom, LL.C., herein “Contractor.”

IN CONSIDERATION of the parties’ performance of the respective obligations contained herein, the
parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement, the County of
Boone Request for Bid for Point-to-Point Metro Ethernet Connection, bid number 20-27APR26 any
applicable addenda, and the Contractor’s Bid Response dated April 20, 2026, email dated April 27, 2026, and
executed by Steve Bremer on behalf of the Contractor. All such documents shall constitute the contract
documents, which are attached hereto and incorporated herein by reference. Service or product data,
specifications and literature submitted with bid response may be permanently maintained in the County
Purchasing Office bid file for this bid if not attached. In the event of conflict between any of the foregoing
documents, this Purchase Agreement and the terms, conditions, provisions and requirements contained in the bid
specifications shall control over the Contractor’s bid response or Contractor’s quote forms.

2. Purchase - The County agrees to purchase from the Contractor and the Contractor agrees to furnish
and deliver services to provide Point-to-Point Metro Ethernet Connection for Road & Bridge North and South
for the period June 1, 2026 through May 31, 2027, with four one-year renewal option periods for the
pricing detailed within. All Point-to-Point Metro Ethernet Connection service shall be provided in conformity
with the bid specifications and as set forth in the Contractor’s response. All proposed pricing shall remain firm
through the end of the final renewal period.

Location Point to Point Metro Service Cost Per Hardware Lease Per
Ethernet Bandwidth Month Month

20 Mb, Road & Bridge 100 Mb $565.00 $35.00

North

25 Mb, Road & Bridge 100 Mb $565.00 $35.00

South

Bandwidth may be changed at any time by the County in writing for the following prices:

Point to Point Metro Ethernet Location B(:lll)(tllv(:f?géh Servgﬂﬁgﬁt Per Ha;‘:y;;slﬁﬁase
Option 1
20 Mb, R&B North, 780 E Hwy 124, Hallsville
MO 65255 300Mb $790.00 $35.00
Option 1
25 Mb, R&B South, 5551 S. Tom Bass Road,
Columbia, MO 65201 300Mb $790.00 $35.00
Option 2
20 Mb, R&B North, 780 E Hwy 124, Hallsville
MO 65255 500Mb $860.00 $35.00
Option 2

25 Mb, R&B South, 5551 S. Tom Bass Road,
Columbia, MO 65201 500Mb $860.00 $35.00
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3. Delivery - Contractor agrees to provide Metro Ethernet service within 45 calendar days after
receiving Notice to Proceed.

4. Billing and Payment - All billing shall be invoiced to the Boone County Road & Bridge Department.
Invoices may only include the prices listed in the Contractor’s bid response. No additional fees for delivery or
extra services or taxes shall be included as additional charges in excess of the charges in the Contractor’s bid
response to the specifications. The County agrees to pay all invoices within thirty days of receipt of a correct
invoice. Contractor agrees to honor any cash or prompt payment discounts offered in its bid response if County
makes payment as provided therein. In the event of a billing dispute, the County reserves the right to withhold
payment on the disputed amount; in the event the billing dispute is resolved in favor of the Contractor, the
County agrees to pay interest at a rate of 9% per annum on disputed amounts withheld commencing from the
last date that payment was due.

5. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and
assigns for so long as this agreement remains in full force and effect.

6. Entire Agreement - This agreement constitutes the entire agreement between the parties and
supersedes any prior negotiations, written or verbal, and any other bid or bid specification or contractual
agreement. This agreement may only be amended by a signed writing executed with the same formality as this
agreement.

7. Termination - This agreement may be terminated by the County upon thirty days advance written
notice for any of the following reasons or under any of the following circumstances:

a. The County may terminate this agreement due to a material breach of any term or condition of this
agreement, or

b. The County may terminate this agreement if in the opinion of the Boone County Commission if delivery
of products is delayed or products delivered are not in conformity with bidding specifications or
variances authorized by the County, or

c. Termination for Convenience - The county may terminate this Agreement for any reason or no reason
upon sixty (60) days' written notice to the contractor, or

d. If appropriations are not made available and budgeted for any calendar year.

An Affirmative Action/Equal Opportunity Employer
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IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this
agreement on the day and year first above written.

Socket Telecom, LLC BOONE COUNTY, MISSOURI
By: Boone County Commission

Signed by:

By: (_Sﬁw, Dromur

B8CB5801687CF41D...

Signed by:

Government & Enterprise Sales / (j V

Title: 2B83ECDD7FBE4AS..
Kip Kendrick, Presiding Commissioner

APPROVED AS TO FORM: ATTEST:

DocuSigned by: Signed by:
Er‘xw‘”" Briasuna. (. (pninsn

7D71DEAEBOD74DD... 242B827B32F14BF...

C.J. Dykhouse, County Counselor Brianna L. Lennon, County Clerk
AUDITOR CERTIFICATION

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if the
terms of this contract do not create a measurable county obligation at this time.)

2083 /48002 / Term & Supply

DocuSigned by:
K ! iamen
[/‘ i, 4/29/2026
E3D6F2FD3CE04B1...
Signature Date Appropriation Account

An Affirmative Action/Equal Opportunity Employer
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Michelle Brooks

From: Steve Bremer <sbremer@corp.socket.net>

Sent: Monday, April 27, 2026 3:30 PM

To: Michelle Brooks

Subject: Re: RFB 20-27APR26 Point to Point Metro Ethernet Connection

CAUTION: This email originated outside of‘bbbnémq.‘gov. ONLY use links a‘,nd iat‘t,aﬂchment‘s which are familigr.
Good afternoon Michelle,

I apologize for the error in providing conflicting pricing in the attachment vs the line item category for
100Mbps. Thank you for allowing me to correct the response.

Pricing for 100Mbps at both 5551 S. Tom Bass Road, Columbia and 780 E Hwy 124, Hallsville, MO should
be $565.00 per month.

Let me know if you have questions or need anything else.
Have a great evening!

Steve Bremer . Account Executive ! P: {800) 762-5383 ext. 111

From: Michelle Brooks <MBrocks@boonemo.gov>

Sent: Monday, April 27, 2026 2:58 PM

To: Steve Bremer <sbremer@corp.socket.net>

Subject: RFB 20-27APR26 Point to Point Metro Ethernet Connection

You don't often get email from mbrooks@boonemo.gov. Learn why this is important
Hi Steve,

| noticed the cost for the Point-to-Point Service Locations in Sections 4.1.3 and 4.1.4 is listed twice, but
the amounts are different.
Canyou please confirm the cost?

Thank you

Michelle Brooks
Buyer
Boone County Government, Missouri

Purchasing Department
5551 S. Tom Bass Rd.
Columbia, MO 65201


mailto:mbrooks@boonemo.gov
mailto:sbremer@corp.socket.net
mailto:MBrooks@boonemo.gov
https://boonemo.gov

Docusign Envelope ID: 95688063-1744-8DC3-8121-1AF1D33A9C67

20-27APR26
Socket
Socket Telecom, LLC
Supplier Response

Event Information

Number: 20-27APR26

Title: Point-to-Point Metro Ethernet Connection

Type: Formal Request for Bid

Issue Date: 4/2/2026

Deadline: 4/27/2026 11:00 AM (CT)

Notes: Boone County, hereafter referred to as “County,” proposes to contract
with an individual(s) or organization(s), hereinafter referred to as
“Contractor” for the furnishing of all labor, materials, tools, equipment,
transportation, services, and supervision to perform Point-to-Point
Metro Ethernet Services for Boone County — Missouri as specified
herein.

Contact Information

Contact: Michelle Brooks - Buyer

Address: Purchasing Department
5551 S. Tom Bass Road
Columbia, MO 65201

Phone: (573) 886-4392

Email: mbrooks@boonemo.gov

Page 1 of 5 pages Vendor: Socket 20-27APR26



Docusign Envelope ID: 95688063-1744-8DC3-8121-1AF1D33A9C67

Socket Information

Contact: Steve Bremer
Address: 2703 Clark Lane
Columbia, MO 65202
Phone: (573) 817-0000 x111
Email: sbremer@socket.net

Web Address: www.socket.net

By submitting your response, you certify that you are authorized to represent and bind your company.

Steve Bremer sbremer@corp.socket.net
Signature Emalil

Submitted at 4/20/2026 05:24:21 PM (CT)

Supplier Note

Thank you for the opportunity to bid Ethernet services for Boone County. Please contact me with any questions
or need for clarification. Steve Bremer

Requested Attachments

Line Iltem 4.8. Section 4.8.pdf

Provide an itemized list of any items with pricing not included in the base and alternate bid that the Bidder deems
necessary to provide Internet Service Providers services

20-27APR26 - Point-to-Point

Request for Bid Response Ethernet (Socket).pdf

Attach your entire bid response.
Be sure to include the following:
Response Form

Prior Experience

Certification Regarding Debarment
Work Authorization Certification

Response Attachments

20-27APR26 Cover Letter.pdf
Cover Letter

Bid Attributes

1 Lineltem 4.4. - Estimated Delivery
Number of Calendar Days required to provide Metro Ethernet service following receipt of Notice to Proceed

Socket will perform a site survey and will secure necessary permits and utility locations within one week after
receipt of order. Metro Ethernet service will be delivered within 30-60 calendar days after receipt of order.

2 Line ltem 4.6. Customer Service Support - Days and Hours of Availability
List your days and hours of availability from Sunday to Saturday

Customer Service Support for the proposed services is 25/7/265. Mon-Fri 8AM-6PM, Saturday 11AM-8PM 800-
762-5383, Opt. 2 After Hours and Weekends 888-876-5522

Page 2 of 5 pages Vendor: Socket 20-27APR26
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3 Lineltem 4.7. - Holidays
Contractor shall list the holidays observed by their company
Socket provides 24/7/365 support for the proposed services.

4 Line Item 4.9. Cooperative Procurement - Agreement

Will you honor the submitted prices for purchase by other entities in Boone County who participate in cooperative
purchasing with Boone County, Missouri?

Yes
No

5 Agreement with Mandatory Requirements, Terms and Conditions

By checking the box, the offeror agrees to perform services in compliance with all mandatory requirements, terms
and conditions of the RFP.

Confirm

Bid Lines

1 Package Header

Line Item 4.1. Base Bid Point-to-Point Service Location

Quantity: 1 UOM: EA Total: $1,210.00

Package Items
1.1 Line Item: 4.1.1. One-Time Installation Cost for bandwidth of 100 Mb

20Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: No response  Total: No response
1.2 Line Iltem: 4.1.2. One-Time Installation Cost for bandwidth of 100 Mb

20Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: No response  Total: No response
1.3 Line Item: 4.1.3. Service Cost per Month for bandwidth of 100 Mb

20Mb, R&B Ré&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: $570.00 Total: $570.00
1.4 Line Item: 4.1.4. Service Cost per Month for bandwidth of 100 Mb

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: $570.00 Total: $570.00
1.5 Line Item: 4.1.5. Hardware Lease per Month for bandwidth of 100 Mb

25Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed

Supplier Notes: router is $35/month.

Page 3 of 5 pages Vendor: Socket 20-27APR26
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1.6 Line Item: 4.1.6. Hardware Lease per Month for bandwidth of 100 Mb

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed

Supplier Notes: router is $35/month.

2 Package Header

Line Item 4.2. Alternate Bid: Point-to-Point Additional Bandwidth

Quantity: 1 UOM: EA Total: $3,440.00

Package Items
2.1 Line ltem: 4.2.1. One-Time Installation Cost for bandwidth of 300 Mb

20Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: No response  Total: No response
2.2 Line ltem: 4.2.2. One-Time Installation Cost for bandwidth of 300 Mb

20Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: No response  Total: No response
2.3 Line Item: 4.2.3. Service Cost per Month for bandwidth of 300 Mb

20Mb, R&B R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: $790.00 Total: $790.00
2.4 Line Item: 4.2.4. Service Cost per Month for bandwidth of 300 Mb

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: $790.00 Total: $790.00
2.5 Line Item: 4.2.5. Hardware Lease per Month for bandwidth of 300 Mb

25Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed

Supplier Notes: 0 /1o is $35/month.

2.6 Line Item: 4.2.6. Hardware Lease per Month for bandwidth of 300 Mb

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed

Supplier Notes: router is $35/month.
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2.7 Line ltem: 4.2.7. One-Time Installation Cost for bandwidth of Mb

20Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255
Quantity: 1 UOM: EA Unit Price: No response  Total: No response
Supplier Notes: 500M Point-to-Point Ethernet

2.8 Line Item: 4.2.8. One-Time Installation Cost for bandwidth of _ Mb

20Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201
Quantity: 1 UOM: EA Unit Price: No response  Total: No response
Supplier Notes: 500M Point-to-Point Ethernet

2.9 Line Item: 4.2.9. Service Cost per Month for bandwidth of __ Mb

20Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255
Quantity: 1 UOM: EA Unit Price: $860.00 Total: $860.00
Supplier Notes: 500M Point-to-Point Ethernet

2.10 Line Item: 4.2.10. Service Cost per Month for bandwidth of _ Mb

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201
Quantity: 1 UOM: EA Unit Price: $860.00 Total: $860.00
Supplier Notes: 500M Point-to-Point Ethernet

2.11 Line Item: 4.2.11. Hardware Lease per Month for bandwidth of __ Mb

25Mb, R&B North, 780 E Hwy 124, Hallsville, MO 65255

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed
router is $35/month.

2.12 Line Item: 4.2.12. Hardware Lease per Month for bandwidth of _ Mb

Supplier Notes:

25Mb, R&B South, 5551 S. Tom Bass Road, Columbia, MO 65201

Quantity: 1 UOM: EA Unit Price: $35.00 Total: $35.00

Ethernet handoff to Boone County network. Socket router not required. Optional managed

Supplier Notes: router is $35/month.

3 Line Item 4.3. Termination Fee

Quantity: 1 UOM: EA Unit Price: No response  Total: No response

Supplier Notes: |n the event the Customer terminates Services prior to the end of the Term, an amount equal to
75% of the monthly payments remaining on the term period will be charged.

4 Line Item 4.5. Renewals: Maximum percent increase for any renewal period

Total: 0%

Response Total: $4,650.00

Page 5 of 5 pages Vendor: Socket 20-27APR26



Docusign Envelope ID: 95688063-1744-8DC3-8121-1AF1D33A9C67

Request for Bid (RFB)
Michelle Brooks - Buyer
Boone County Purchasing
5551 S. Tom Bass Rd.
Columbia, MO 65201
(573) 886-4392
Email: mbrooks@boonemo.gov
Bid Data
Bid Number: 20-27APR26
Commodity Title: Point-to-Point Metro Ethernet Connection

DIRECT BID FORMAT OR SUBMISSION QUESTIONS TO THE PURCHASING DEPARTMENT

Bid Submission and Bid Opening Deadline and Address:
Day / Date: Monday, April 27, 2026

Time: 11:00 A.M. Central Time (Bids received after this time will be
returned unopened)

Bids received after this time will be returned unopened.

The bidder has the option of submitting their bid through the regular
or express mail, or submitting an electronic bid using the County’s
electronic bidding website at:
https://bocomobids.ionwave.net/Login.aspx

Location / Mail Address: Boone County Purchasing Department
5551 S. Tom Bass Rd
Columbia, MO 65201

Directions: The Boone County Purchasing Department is in the Boone County
Road & Bridge Building located at 5551 S. Tom Bass Road off
Highway 63 South from Columbia. A wheelchair accessible
entrance is available.
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Request for Bid (RFB)

County of Boone Purchasing Department

1.

1.1.

1.2

1.2.1.

1.2.2.

1.2.3.

Introduction and General Conditions of Bidding

INVITATION: Boone County, hereafter referred to as “the County,” proposes to contract
with an individual(s) or organization(s), hereinafter referred to as “contractor” for a contract
for the goods and/or services identified on the title page and described in greater detail in
Section 2.

The Boone County Purchasing Department allows for secure online bidding using Euna
Solutions. Bidders can use the online bidding system to submit their bids electronically or
submit their sealed bids using regular or courier mail. Any bid, electronic or hard copy,
must be received no later than the specified bid submission deadline time and date. If using
the lonWave system to submit their bid, the vendor must be registered on the Euna Solutions
platform. The vendor may register at no cost at this website:

https://bocomobids.ionwave.net/VendorRegistration/PreliminaryInfo.aspx.

Only bidders registered with the Euna Solutions system may use Euna Solutions to submit an
electronic bid.

DEFINITIONS:

County: This term refers to the County of Boone, a duly organized public entity. It may
also be used as a pronoun for various subsets of the County organization, including, as the
context will indicate:

Purchasing - The Purchasing Department, including its Purchasing Director and staff.
Department(s) or Office(s) - The County Department(s) or Office(s) for which this RFB is
prepared, and which will be the end user(s) of the goods and/or services sought.

Designee - The County employee(s) assigned as your primary contact(s) for interaction
regarding Contract performance.

Bidder, Contractor, Supplier/Vendor: These terms refer generally to businesses having
some sort of relationship to or with Boone County. The term may apply differently to
different classes of entities, as the context will indicate.

Bidder - Any business entity submitting a response to this RFB. Suppliers, which may be
invited to respond, or which express interest in this bid, but which do not submit a response,
have no obligations with respect to the bid requirements.

Contractor- The bidder whose response to this RFB is found by Purchasing to meet the best
interests of the County. The contractor is the “successful bidder” who has been selected for
award and will enter into a contract for provision of the goods and/or services described in
the RFB.

Supplier/Vendor - All business(s) entities which may provide the subject goods and/or
services.

Request for Bid (RFB): This entire document, including attachments, is considered a
“Request for Bid.” A Request for Bid (RFB) may be used to solicit various kinds of
information. The kind of information this RFB seeks is indicated by the title appearing at
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1.2.4.

1.3.

1.3.1.

1.3.2.

1.4.

1.4.1.

1.4.2.

Request for Bid (RFB)

the top of the first page. A “Request for Bid” is used when the need is well defined. A
“Request for Proposal” is used when the County will consider solutions, which may vary
significantly from each other or from the County’s initial expectations.

Response/Bid: The written, sealed document submitted by the bidder/vendor/supplier either
on-line using Euna Solution or via regular or express mail according to the RFB instructions.

Bid Clarification: Questions regarding this RFB should be directed in writing, preferably by
e-mail, to the identified Buyer in the Purchasing Department. Answers, citing the question
asked but not identifying the questioner, will be distributed simultaneously to all known
prospective Bidders. Note: Written requirements in the RFB or its Addenda are binding, but
any oral communications between the County and Bidder are not binding.

BID/CLARIFICATION CONTACT:

Michelle Brooks, Buyer, Boone County Purchasing
5551 S. Tom Bass Rd, Columbia, MO 65201
Telephone: (573) 886-4392

E-mail: mbrooks@boonemo.gov

Bidder Responsibility: The bidder is expected to be thoroughly familiar with all
specifications and requirements of this RFB. The bidder’s failure or omission to examine any
relevant form, article, site or document will not relieve the bidder from any obligation
regarding this RFB. By submitting a response/bid, the bidder is presumed to concur with all
terms, conditions and specifications of this RFB.

Bid Addendum: If it becomes evident that this RFB must be amended, the Purchasing
Department will issue a formal written Addendum to all known prospective bidders. If
necessary, a new due date will be established.

AWARD: Award will be made to the bidder whose bid provides the greatest value to the
County from the standpoint of suitability to purpose, quality, service, previous experience,
price, lifecycle cost (as applicable), ability to deliver, or for any other reason deemed by
Purchasing to be in the best interest of the County. In addition, the County reserves the right
to award on an item-by-item basis, by group of items, or on an “all or none” basis, as
determined to be in the County’s best interests, as determined by the County. That is, the
award will not be determined by price alone but will be made to the bidder with the “lowest
and best” bid. The County will be seeking the least costly outcome that meets the County’s
needs as interpreted by the County.

The County of Boone reserves the right to accept or reject any and all bids in the best interest
of the County. The County also reserves the right to not award any item or group of items if
the services can be obtained from state contract or other governmental entities under more
favorable terms.

Contract Document: The successful bidder(s) shall be obligated to enter into a written
contract with the County within thirty (30) calendar days of the notice of award/contract
forms provided by the County. If the bidder desires to contract under the bidder’s written
agreement, any such proposed agreement must be submitted in blank with the bid for the
County’s consideration as part of the evaluation of bids; in the absence of such submission
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Request for Bid (RFB)

with the bidder’s response, the County’s forms shall be used. The County reserves the right
to modify any proposed form agreement or withdraw its award to a successful bidder if any
proposed agreement contains terms and conditions inconsistent with the County’s RFB or
are unacceptable to County legal counsel.

1.5. Contract Execution: This RFB, any addenda thereto, and the Vendor’s Response, including
any clarifications, will be made part of any resulting contract and will be incorporated in the
contract as set forth, verbatim.

1.5.1.  Precedence: In the event of any contradiction or conflict between the provisions of the
documents comprising the contract, the following order of precedence shall apply:

1) the provisions of the Contract (as it may be amended);
2) the provisions of the RFB, including any addenda;
3) the provisions of the Vendor’s Response, including any clarification.

1.6. Compliance with Standard Terms and Conditions: The bidder shall hereby agree to be
bound by the County’s standard “boilerplate” terms and conditions for contracts as attached
hereto.
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Request for Bid (RFB)
County of Boone Purchasing Department
2. Primary Specifications
2.1. ITEMS TO BE PROVIDED - Boone County, hereafter referred to as “County,” proposes

to contract with an individual(s) or organization(s), hereinafter referred to as “Contractor”
for the furnishing of all labor, materials, tools, equipment, transportation, services, and
supervision to perform Point-to-Point Metro Ethernet Services for Boone County —
Missouri as specified herein.

2.2, CONTRACT DURATION - The contract shall be effective from June 1, 2026 through

May 31, 2027. This contract is subject to annual renewal for four (4) additional one-year periods
following expiration of the first contract period.

2.2.1. Contract Extension — The County Purchasing Director may exercise the option to extend
the contract on a month-to-month basis for a maximum of six (6) months from the date of
termination if it is deemed to be in the best interest of Boone County.

2.2.2. The unit prices for the items identified on the Response Form shall remain fixed for the
identified original contract period. If the County exercises the option for renewal, the
contractor shall agree that the prices for the items listed on the Response Form shall not
increase by more than the percentages outlined on the Response Form for the renewal
periods.

2.2.3. If renewal percentages are not provided, then prices during any renewal period shall be the
same as during the original contract period.

2.3. PRICING — All prices shall be as indicated on the Response Form. The County shall not
pay nor be liable for any other additional costs, including but not limited to taxes, packing,
handling, shipping and freight, insurance, interest, penalties, termination payments, attorney
fees, liquidated damages, fuel surcharges, etc.

24. Service Location — There will be two (2) point-to-point Metro Ethernet service locations.

1) Between Boone County Government Center, 801 East Walnut Street, Room 220,
Columbia, Missouri 65201, and Road & Bridge North, 780 E Hwy 124, Hallsville,
MO 65255.

la) Bandwidth for this connection shall be 100 Mbps or greater.

2) Between Boone County Government Center, 801 East Walnut Street, Room 220,
Columbia, Missouri 65201, and Road & Bridge South, 5551 S. Tom Bass Road,
Columbia, MO 65201.

2a) Bandwidth for this connection shall be 100 Mbps or greater.

2.5. GENERAL CONDITIONS

2.5.1 The resulting contract shall be for Internet Service Provider services as requested by the
Boone County Information Technology Department, and as outlined herein.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)
2.5.2. Contractor must provide:
2.5.2.1. Point-to-point private line metro Ethernet connection
2.5.2.2.  99.9% service uptime
2.5.2.3. The ability to monitor, report on downtime or outages, and report on usage.

2.5.2.4. All metro Ethernet equipment - The connection must pass all traffic between customer
locations, including spanning-tree. Customer handoff will be copper with RJ-45

termination.
2.6. CONTRACTOR QUALIFICATIONS AND EXPERIENCE
2.6.1. The Contractor to whom the point-to-point Metro Ethernet connection contract is awarded

must provide evidence that they have past experience in the type of work as outlined in the
attached specifications for a minimum of three years.

2.6.2. The Contractor must supply three references who have received this service for three
consecutive years. Attachment A — Prior Experience may be used.

2.6.3. The Bidder, at the time of bid submittal, shall possess the correct occupational licenses, all
professional licenses or other authorizations necessary to carry out and perform the work
required by the project pursuant to all applicable Federal, State, and Local laws, statutes,
ordinances, and rules and regulations of any kind.

2.6.4. The Bidder is assumed to be familiar with all Federal, State, and Local laws, ordinances,
rules, and regulations that in any manner affect the work. Ignorance on the part of the
Bidder will in no way relieve him from the responsibility of compliance with all said laws,
ordinances, rules, and regulations.

2.7 OTHER CONTRACTOR REQUIREMENTS

2.7.1. Subcontractors: No subcontractors shall be used without prior approval of the Boone
County Information Technology Director.

2.7.2. Insurance Requirements: The Contractor shall not commence work under this contract
until they have obtained all insurance required under this paragraph and the Certificate of
Insurance has been approved by the County, nor shall the Contractor allow any
subcontractor to commence work on their subcontract until all similar insurance required of
subcontractor has been so obtained and approved. All policies shall be in amounts, form
and companies satisfactory to the County which must carry an A-6 or better rating as listed
in the A.M. Best or equivalent rating guide. Insurance limits indicated below may be
lowered at the discretion of the County.

2.7.3. Emplovers Liability and Workers Compensation Insurance: The Contractor shall take
out and maintain during the life of this contract, Employers Liability and Workers
Compensation Insurance for all of its employees employed at the site of work, and in case
any work is sublet, the Contractor shall require the subcontractor similarly to provide

Bid # 20-27APR26 Page April 2, 2026
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2.74.

2.7.5.

2.7.6.

2.7.7.

Request for Bid (RFB)

Workers Compensation Insurance for all of the latter’s employees unless such employees
are covered by the protection afforded by the Contractor. Workers Compensation coverage
shall meet Missouri statutory limits. Employers Liability limits shall be $500,000.00 each
employee, $500,000.00 each accident, and $500,000.00 policy limit. In case any class of
employees engaged in hazardous work under this Contract at the site of the work is not
protected under the Workers Compensation Statute, the Contractor shall provide and shall
cause each subcontractor to provide Employers Liability Insurance for the protection of
their employees not otherwise protected.

Commercial General Liability Insurance: The Contractor shall take out and maintain
during the life of this contract, such commercial general liability insurance as shall protect it
and any subcontractor performing work covered by this contract, from claims for damages
for personal injury including accidental death, as well as from claims for property damages,
which may arise from operations under this contract, whether such operations be by
themselves or for any subcontractor or by anyone directly or indirectly employed by them.
The amounts of insurance shall be not less than $2,000,000.00 combined single limit for
any one occurrence covering both bodily injury and property damage, including accidental
death. If the Contract involves any underground/digging operations, the general liability
certificate shall include X, C, and U (Explosion, Collapse, and Underground) coverage. If
providing Commercial General Liability Insurance, then the Proof of Coverage of Insurance
shall also be included.

Contractor may satisfy the minimum liability limits required for Commercial General
Liability or Business Auto Liability under an Umbrella or Excess Liability policy. There is
no minimum per occurrence limit of liability under the umbrella or Excess Liability;
however, the Annual Aggregate limit shall not be less than the highest “Each Occurrence”
limit for either Commercial General Liability or Business Auto Liability. Contractor
agrees to endorse the County as an Additional Insured on the umbrella or Excess
Liability, unless the Certificate of Insurance state the Umbrella or Excess Liability
provides coverage on a “Follow-Form” basis.

Business Automobile Liability: The Contractor shall maintain during the life of this
contract, automobile liability insurance in the amount of not less than $2,000,000.00
combined single limit for any one occurrence, covering both bodily injury, including
accidental death, and property damage, to protect themselves from any and all claims
arising from the use of the Contractor’s own automobiles, teams and trucks; hired
automobiles, teams and trucks; non-owned and both on and off the site of work.
Subcontractors: Contractor shall cause each Subcontractor to purchase and maintain
insurance of the types and amounts specified herein. Limits of such coverage may be
reduced only upon written agreement of County. Contractor shall provide to County copies
of certificates of insurance evidencing coverage for each Subcontractor. Subcontractors’
commercial general liability and business automobile liability insurance shall name County
as Additional Insured and have the Waiver of Subrogation endorsements added. Proof of
Carriage of Insurance - The Contractor shall furnish the County with Certificate(s) of
Insurance which name the County as additional insured in an amount as required in this
contract). The Certificate of Insurance shall provide that there will be no cancellation, non-
renewal or reduction of coverage without 30 days prior written notice to the County. In
addition, such insurance shall be on an occurrence basis and shall remain in effect until such
time as the County has made final acceptance of the services provided.

INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall
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Request for Bid (RFB)

indemnify, hold harmless and defend the County, its directors, officers, agents, and
employees from and against all claims, damages, losses and expenses (including but not
limited to attorney’s fees) arising by reason of any act or failure to act, negligent or
otherwise, of Contractor, of any subcontractor (meaning anyone, including but not limited
to consultants having a contract with contractor or a subcontract for part of the services), of
anyone directly or indirectly employed by contractor or by any subcontractor, or of anyone
for whose acts the contractor or its subcontractor may be liable, in connection with
providing these services. This provision does not, however, require the contractor to
indemnify, hold harmless, or defend the County of Boone from its own negligence.

2.9. SPECIAL CONDITIONS AND REQUIREMENTS

2.9.1. Inspection of Facilities: It is the bidder’s responsibility to become fully informed as to
where services are to be provided and/or the nature and extent of the work required and its
relation to any other work in the area, including possible interference from other site
activities.

2.9.2. Bid Clarification — Any questions or clarifications concerning bid documents should be
addressed in writing, PRIOR TO BID OPENING, to Michelle Brooks, Buyer, Boone
County Purchasing, 5551 S. Tom Bass Rd., Columbia, Missouri 65201. Phone: (573) 886-
4392 or Email: mbrooks@boonemo.gov.
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Request for Bid (RFB)

County of Boone Purchasing Department

3.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.3.

3.3.1.

34.

34.1.

Response Presentation and Review

RESPONSE CONTENT - In order to enable direct comparison of competing Responses, you
must submit your Response in strict conformity to the requirements stated here. Failure to adhere
to all requirements may result in your Response being disqualified as non-responsive. All
Responses must be submitted using the provided Response Sheet. Every question must be
answered and if not applicable, the section must contain “N/A” or “No Bid”. Manufacturer’s
published specifications for the items requested shall be included with the response.

SUBMITTAL OF RESPONSES: Responses MUST be received by the date and time noted on
the title page under “Bid Submission Information and Deadline” with NO EXCEPTIONS. The
County is not responsible for late or incorrect deliveries from the US Postal Service or any other
mail carrier, or for Internet disruptions that may impact the performance of the Euna Solution
electronic bidding system that the County uses.

Hard Copy Sealed Bids: If submitting a hard-copy bid, the bidder should submit the sealed bid to
the location specified on the title page, including two (2) complete copies of the bid response in a
single sealed envelope, clearly marked on the outside with the bidder’s company name and return
address, the County RFB number, due date, and time.

Electronic Bids: If submitting the bid using the Euna Solution electronic bidding system at
https://bocomobids.ionwave.net/Login.aspx, the bidder is cautioned to carefully follow
instructions in the electronic solicitation and ensure that all requirements are met, and the bid
submission is complete. Refer questions about the electronic bidding process to the Buyer of
Record named on page one of this solicitation.

Adyvice of Award — A Bid Tabulation of responses received as well as Award status can be
viewed at https://www.showmeboone.com/purchasing/.

BID OPENING - On the date and time and at the location specified on the title page under “Bid
Opening”, all Responses will be opened in public. Brief summary information from each will be
read aloud.

Removal from Vendor Database — If any prospective Bidder currently in our Vendor Database
to whom the Bid was sent elects not to submit a Response and fails to reply in writing stating
reasons for not bidding, that Bidder’s name may be removed from our database. Other reasons for
removal include unwillingness or inability to show financial responsibility, reported poor
performance, unsatisfactory service, or repeated inability to meet delivery requirements.

RESPONSE CLARIFICATION — We reserve the right to request additional written or oral
information from Bidders in order to obtain clarification of their Responses.

Rejection or Correction of Responses — We reserve the right to reject any or all Responses.
Minor irregularities or informalities in any Response which are immaterial or inconsequential in
nature and are neither affected by law nor at substantial variance with Bid conditions, may be
waived at our discretion whenever it is determined to be in the County’s best interest.
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Request for Bid (RFB)

3.5. EVALUATION PROCESS — Our sole purpose in the evaluation process is to determine from
among the Responses received which one is best suited to meet the County’s needs at the lowest
possible cost. Any final analysis or weighted point score does not imply that one Bidder is
superior to another, but simply that in our judgment the Contractor selected appears to offer the
best overall solution for our current and anticipated needs at the lowest possible cost.

3.5.1.  Method of Evaluation — We will evaluate submitted responses in relation to all aspects of this
Bid.

3.5.2.  Acceptability — We reserve the sole right to determine whether goods and/or services offered are
acceptable for our use. We also reserve the right to request samples of any and/or all equivalent
products bid in order to ensure comparative quality between those items and the name brand items
specified on Attachment A.

3.5.3. Inthe event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

3.5.4. Endurance of Pricing — Your pricing must be held until contract execution or 60 days, whichever
comes first.
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Request for Bid (RFB)
43. Termination Fee § 75%
4.4 Estimated Delivery: number of calendar days required to provide Metro Ethernet | 45
o service following receipt of Notice to Proceed: Calendar days
4.5. Renewals: Maximum percent increase for any renewal period (;)
0
Note: the percentage increase will be taken into consideration during the evaluation of cost.
4.6. Customer Service Support — Days & Hours of Availability
Days:
24x7x365
Hours:
24x7x365
4.7. Holidays: Contractor shall list the holidays observed by their company:
None.
Support for proposed services is available 24x7x365
4.8. Provide an itemized list of any items with pricing not included above that Bidder deems necessary to
provide Internet Service Providers services
4.9. Will you honor the submitted prices for purchase by other entities in Boone County who participate
in cooperative purchasing with Boone County, Missouri?
[ _1Yes No
4.10. The undersigned offers to furnish and deliver the articles or services as specified at the
prices and terms stated and in strict accordance with the specifications, instructions and
general conditions of bidding which have been read and understood, and all of which are
made part of this order.
Authorized Representative (Sign by Hand):
Av 0
Type or Print Signed Name:
04/20/26
Today’s Date: 04/20/26
Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

PRIOR EXPERIENCE
(References of similar services for governmental agencies are preferred)

1. Prior Services Performed for:

Company Name: _State of Missouri Office of Administration/Information Technology Division
Address: 301 W. High Street, Jefferson City MO
Contact Name: Kristie Bailey

Telephone Number: ©73-522-5635
Email: Kristie.bailey@oa.mo.gov

Date of Contract: Various contract dates since 2014.

Length of Contract: Contract terms are 4 years and have various start dates.

Description of Prior Services (include dates):

Over (75) Ethernet circuits with bandwidth varying from 50Mbps to 10Gbps.

2. Prior Services Performed for:

Company Name: MOREnet
Address: 221 N Stadium Drive, Columbia MO

Contact Name: Chris Schneider

Telephone Number: 973-882-8429
Email: schneider@more.net

Date of Contract: Various contract dates since 2017.

Length of Contract: Contract terms are 3-5 years and have various start dates.

Description of Prior Services (include dates):

Over (20) Ethernet circuits with bandwidth varying from 50Mbps to 5Gbps.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

3. Prior Services Performed for:

Company Name: ©0le County
Address: 390 E High Street, Jefferson City MO

Contact Name: Brian Ridenhour

Telephone Number:
Email: bridenhour@colecounty.org

Date of Contract: 2023 for one location and 2025 for another location

Length of Contract; S Year terms.

Description of Prior Services (include dates):

(2) 1Gbps/1Gbps Dedicated Internet Access circuits.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

Michelle Brooks - Buyer
Boone County Purchasing
5551 S. Tom Bass Rd.
Columbia, MO 65201

(573) 886-4392

Email: mbrooks@boonemo.gov

STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

1. The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to
waive technicalities, and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item
basis, or an “all or none” basis, whichever is in the best interest of the County.

4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date,
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at the request of the bidder, returned unopened
for re-submittal at the new date and time of bid closing.

5. When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

6. Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts
the County from them.

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of a delay, the Contractor must notify the Purchasing
Department.

9. In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding.

11. Prices must be as stated in units of the quantity specified and must be firm. Bids qualified by
escalator clauses may not be considered unless specified in the bid specifications.

12. No bid transmitted by fax machine or e-mail will be accepted.
Bid # 20-27APR26 Page April 2, 2026
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Request for Bid (RFB)

The County of Boone, Missouri expressly denies responsibility for or ownership of any item
purchased until the same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive”. The County reserves the right to purchase from other vendors.

The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transit Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line-item price, the unit price
shall govern.

Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commodities proposed with the
bid/proposal response are manufactured or produced outside the United States, this MUST be noted
on the Bid/Proposal Response Form or a Memo attached.

Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor
certifies it is not currently engaged in and shall not, for the duration of the contract, engage in a
boycott of goods or services from the State of Israel; companies doing business in or with Israel or
authorized by, licensed by, or organized under the laws of the State of Israel; or persons or entities
doing business in the State of Israel.

For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on
all transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of
Origin (MSO), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

All equipment and supplies offered in a quote must be new, of current production, and available for
marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or
remanufactured equipment and supplies may be offered.

The resulting agreement may be extended beyond the expiration date by order of the County on a
month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration

date.

The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610

Bid # 20-27APR26 Page April 2, 2026

18



Docusign Envelope ID: 95688063-1744-8DC3-8121-1AF1D33A9C67

Request for Bid (RFB)

RSMo) and will comply with requests for documents in accordance with that law.

Revised: 01/10/24

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social Security Administration’s E-
Verify Program (Employment Eligibility Verification Program) that requires the County to verify “lawful
presence” of individuals when we contract for work/service; verify that contractor has programs to verify lawful
presence of their employees when contracts exceed $5,000; and a requirement for OSHA safety training for
public works projects.

The County is required to obtain certification that the bidder awarded the attached contract participates in a
federal work authorization program. To obtain additional information on the Department of Homeland
Security's E-Verify program, go to:

http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543t6d 1a/?vgnextoid=75bce2e26
1405110VgnVCM1000004718190aRCRD&vgnextchannel=75bce2e261405110VgnVCM1000004718190aRC
RD

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if your contract
amount is in excess of $5,000. Attach to this form the first and last page of the E-Verify Memorandum of
Understanding that you completed when enrolling for proof of enrollment.

If you are an Individual/Proprietorship, then you must return the attached Certification of Individual Bidder. On
that form, you may do one of the three options listed. Be sure to attach any required information for those
options as detailed on the Certification of Individual Bidder. 1f you choose option number two, then you will
also need to complete and return the attached form Affidavit.

Bid # 20-27APR26 Page April 2, 2026
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(Please complete and return with Bid Response)

COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of 8007\ € )

) ss
State of i ) l( ) )

My name is ;\CSSiC(,‘» %Ofﬂes . I am an authorized agent of ?\0{'}0:\’ /ré'tﬁom., LLL

(Bidder). This business is enrolled and participates in a federal work authorization program for all employees
working in connection with services provided to the County. This business does not knowingly employ any
person that is an unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authorization program is attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their
contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation and submit a

sworn affidavit under penalty of perjury that all employees are lawfully present in the United States.

Wea Pparn 3)i2l200e

Affiant Date
Printed Name
jqt~
Subscribed and sworn to before me this Q day of J f]d[ ka! , 20 2!,4)
)
Notary Pyblic

Also include the E-Verify Memorandum of Understanding for the bidder’s company with the bid

KATIE A. JACKSON
Notary Public, Notary Seal
State of Missouri
Boone County
Commission # 13476714
My Commission Expires 06-23-2029

RFB 11-18MAR26 Page
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- é@z%% . SEC
EVerify &6

E-VERIFY {3 A SERVICE OF DHS ARD 534

Company ID Number; 571783 Client Company ID Number: 2860718

THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS USING AWEB SERVICES E-VERIFY EMPLOYER AGENT

ARTICLEI
PURPOSE AND AUTHOQRITY

The parties to this agreement are the Department of Homeland Security (DHS), the Socket Telecom, LLC
(Employer), and the Web Services E-Verify Employer Agent. The purpose of this agreement is to set forth terms
and conditions which the Employer and the Web Services E-Verify Employer Agent will follow while
participating in E-Verify.

E-Verify is a program that electronically confirms an employee’s eligibility to work in the United States after
completion of Form I-9, Employment Eligibility Verification (Form {-9). This Memorandum of Understanding
(MOU) explains certain features of the E-Verify program and describes specific responsibilities of the Employer,
the E-Verify Employer Agent, the Social Security Administration (SSA), and DHS.

References in this MOU to the Employer include the Web Services E-Verify Employer Agent when acting on
behalf of the Employer.

For purposes of this MOU, the E-Verify browser refers to the website that provides direct access to the E-Verify
system: https://E-Verify.uscis.gov/emp/. You may access E-Verify directly free of charge via the E-Verify
browser.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration Reform and
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C. § 1324a
note). The Federal Acquisition Regulation (FAR) Subpart 22.18, “Employment Eligibility Verification” and
Executive Order 12989, as amended, provide authority for Federal contractors and subcontractors (Federal
contractor) to use E-Verify to verify the employment eligibility of certain employees working on Federal
contracts.

ARTICLE 1l
RESPONSIBILITIES
A. RESPONSIBILITIES OF THE EMPLOYER

For purposes of this MOU, references to the Employer include the Web Services E-Verify Employer Agent when
acting on behalf of the Employer.

1. By enrolling in E-Verify and signing the applicable MOU, the Employer asserts that it is a legitimate company
which intends to use E-Verify for legitimate purposes only and in accordance with the laws, regulations and
DHS policies and procedures relating to the use of E-Verify.

Page 1 of 25 E-Verify MOU for Employers Using a Web Services E-Verify Employer Agent | Revision Date 06/01/13
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E-Verify

Company ID Number: 571783 Client Company ID Number: 2860718

E-VERIFY IS A SERVICE OF DHS AKD SSA

This list represents the first 20 Program Administrators listed for this company.

Page 25 of 25 E-Verify MOU for Employers Using a Web Services E-Verify Employer Agent | Revision Date 06/01/13
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Request for Bid (RFB)

(Please complete and return with Bid)

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as
Part VII of the May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal.

Steve Bremer / Government & Enterprise Sales
Name and Title of Authorized Representative

KB 4/20/2026

Signature Date

Bid # 20-27APR26 Page April 2, 2026
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20-27APR26: Point-to-Point Metro Ethernet Connection

4.8.
Provide an itemized list of any items with pricing not included above that Bidder deems
necessary to provide Internet Service Providers services

Pricing quoted does not include current applicable regulatory fees that Boone County would
not be exempt from.

Universal Service Fund 0.15%
Federal Hearing Impaired Relay 2.09%

Please do not hesitate to contact me with any questions.

Steve Bremer

Socket Fiber
sbremer@corp.socket.net
(573) 447-8080 Desk
(573) 301-9480 Mobile


mailto:sbremer@corp.socket.net
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Response Cover Letter: Point-to-Point Metro Ethernet Connection
Date: April 20, 2026

Michelle Brooks - Buyer— Boone County Purchasing
5551 S. Tom Bass Road
Columbia, MO 65201

Re: Bid 20-27APR26 — Point-to-Point Metro Ethernet Connection
Dear Ms. Brooks and the Boone County Evaluation Committee,

Socket Fiber is pleased to submit this proposal to provide Point-to-Point Metro Ethernet
Connection for Boone County. As a company headquartered right here in Columbia, Missouri,
we are deeply committed to providing the infrastructure that keeps our local government and
community connected.

Since 1994, Socket has been a staple of the Mid-Missouri business landscape. We are not just a
service provider; we are your neighbors. When the County chooses Socket, you are choosing a
partner with a 30-year reputation for reliability, local accountability, and community
involvement.

Our proposal offers a carrier-grade fiber solution designed specifically for entities like Boone
County Government. We understand that connectivity between offices is a critical public
service, and our local network architecture ensures that Boone County has a high performing
reliable connection.

We value our relationship with Boone County and look forward to the opportunity to support
your technological needs for years to come.

Sincerely,

Steven A. Bremer
Socket Fiber
sbremer@corp.socket.net
(573) 447-8080 Desk
(573) 301-9480 Mobile


mailto:sbremer@corp.socket.net

Docusign Envelope ID: 95688063-1744-8DC3-8121-1AF1D33A9C67

Executive Summary: The Socket Advantage

Socket Telecom’s response to RFB 20-27APR26 is built on the foundation of local expertise and
enterprise-grade performance. While many national incumbents view Boone County as just
another dot on a map, Socket views this project as a vital service to our home community.

1. Local Roots, Global Standards (Since 1994)

For over three decades, Socket has successfully navigated the evolving
telecommunications landscape. Our longevity is a testament to our technical
stability and our "customer-first" approach. We own and operate our own fiber-
optic network, meaning we don't rely on third-party wholesalers or resellers to
keep your network running.

2. Unmatched Reliability for Guest Services
Point-to-Point in a government setting requires consistent bandwidth that can
handle fluctuating traffic loads. Our Ethernet service provides:

Symmetrical Upload/Download Speeds: Ensuring smooth performance for video
conferencing, large file transfers, and modern web applications.

Low Latency Architecture: Our local network is optimized for the Columbia,
ensuring data travels the shortest possible path.

Proactive Local Support: In the unlikely event of a service issue, you aren't calling
an overseas call center. You are calling a NOC located right here in Columbia,
staffed by technicians who understand your needs.

3. Community Commitment & Accountability

Socket is a major employer and taxpayer in Boone County. We are active in local
chambers, non-profits, and community development projects. This local
presence creates a higher level of accountability—we are motivated to ensure
our services perform at their peak because our reputation is built on the success
of the organizations we serve in Mid-Missouri.

4. Seamless Implementation

Socket Fiber — Company Overview

Because of our existing fiber density throughout Columbia and the Government
Center area, Socket can offer an aggressive installation timeline with minimal
disruption to County operations.
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Request for Bid (RFB)
Michelle Brooks - Buyer
Boone County Purchasing
5551 S. Tom Bass Rd.
Columbia, MO 65201
(573) 886-4392
Email: mbrooks@boonemo.gov
Bid Data
Bid Number: 20-27APR26
Commodity Title: Point-to-Point Metro Ethernet Connection

DIRECT BID FORMAT OR SUBMISSION QUESTIONS TO THE PURCHASING DEPARTMENT

Bid Submission and Bid Opening Deadline and Address:
Day / Date: Monday, April 27, 2026

Time: 11:00 A.M. Central Time (Bids received after this time will be
returned unopened)

Bids received after this time will be returned unopened.

The bidder has the option of submitting their bid through the regular
or express mail, or submitting an electronic bid using the County’s
electronic bidding website at:
https://bocomobids.ionwave.net/Login.aspx

Location / Mail Address: Boone County Purchasing Department
5551 S. Tom Bass Rd
Columbia, MO 65201

Directions: The Boone County Purchasing Department is in the Boone County
Road & Bridge Building located at 5551 S. Tom Bass Road off
Highway 63 South from Columbia. A wheelchair accessible
entrance is available.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)
Bid Contents
1.0: Introduction and General Conditions of Bidding
2.0: Primary Specifications
3.0: Response Presentation and Review
4.0: Response Form

e Prior Experience

e Standard Terms and Conditions

e Instruction for Compliance with House Bill 1549
e Certification Regarding Debarment

e  Work Authorization Certification

e “No Bid” Response Form

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

County of Boone Purchasing Department

1.

1.1.

1.2

1.2.1.

1.2.2.

1.2.3.

Introduction and General Conditions of Bidding

INVITATION: Boone County, hereafter referred to as “the County,” proposes to contract
with an individual(s) or organization(s), hereinafter referred to as “contractor” for a contract
for the goods and/or services identified on the title page and described in greater detail in
Section 2.

The Boone County Purchasing Department allows for secure online bidding using Euna
Solutions. Bidders can use the online bidding system to submit their bids electronically or
submit their sealed bids using regular or courier mail. Any bid, electronic or hard copy,
must be received no later than the specified bid submission deadline time and date. If using
the lonWave system to submit their bid, the vendor must be registered on the Euna Solutions
platform. The vendor may register at no cost at this website:

https://bocomobids.ionwave.net/VendorRegistration/PreliminaryInfo.aspx.

Only bidders registered with the Euna Solutions system may use Euna Solutions to submit an
electronic bid.

DEFINITIONS:

County: This term refers to the County of Boone, a duly organized public entity. It may
also be used as a pronoun for various subsets of the County organization, including, as the
context will indicate:

Purchasing - The Purchasing Department, including its Purchasing Director and staff.
Department(s) or Office(s) - The County Department(s) or Office(s) for which this RFB is
prepared, and which will be the end user(s) of the goods and/or services sought.

Designee - The County employee(s) assigned as your primary contact(s) for interaction
regarding Contract performance.

Bidder, Contractor, Supplier/Vendor: These terms refer generally to businesses having
some sort of relationship to or with Boone County. The term may apply differently to
different classes of entities, as the context will indicate.

Bidder - Any business entity submitting a response to this RFB. Suppliers, which may be
invited to respond, or which express interest in this bid, but which do not submit a response,
have no obligations with respect to the bid requirements.

Contractor- The bidder whose response to this RFB is found by Purchasing to meet the best
interests of the County. The contractor is the “successful bidder” who has been selected for
award and will enter into a contract for provision of the goods and/or services described in
the RFB.

Supplier/Vendor - All business(s) entities which may provide the subject goods and/or
services.

Request for Bid (RFB): This entire document, including attachments, is considered a
“Request for Bid.” A Request for Bid (RFB) may be used to solicit various kinds of
information. The kind of information this RFB seeks is indicated by the title appearing at

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

the top of the first page. A “Request for Bid” is used when the need is well defined. A
“Request for Proposal” is used when the County will consider solutions, which may vary
significantly from each other or from the County’s initial expectations.

1.2.4.  Response/Bid: The written, sealed document submitted by the bidder/vendor/supplier either
on-line using Euna Solution or via regular or express mail according to the RFB instructions.

1.3. Bid Clarification: Questions regarding this RFB should be directed in writing, preferably by
e-mail, to the identified Buyer in the Purchasing Department. Answers, citing the question
asked but not identifying the questioner, will be distributed simultaneously to all known
prospective Bidders. Note: Written requirements in the RFB or its Addenda are binding, but
any oral communications between the County and Bidder are not binding.

BID/CLARIFICATION CONTACT:

Michelle Brooks, Buyer, Boone County Purchasing
5551 S. Tom Bass Rd, Columbia, MO 65201
Telephone: (573) 886-4392

E-mail: mbrooks@boonemo.gov

1.3.1.  Bidder Responsibility: The bidder is expected to be thoroughly familiar with all
specifications and requirements of this RFB. The bidder’s failure or omission to examine any
relevant form, article, site or document will not relieve the bidder from any obligation
regarding this RFB. By submitting a response/bid, the bidder is presumed to concur with all
terms, conditions and specifications of this RFB.

1.3.2.  Bid Addendum: If it becomes evident that this RFB must be amended, the Purchasing
Department will issue a formal written Addendum to all known prospective bidders. If
necessary, a new due date will be established.

14. AWARD: Award will be made to the bidder whose bid provides the greatest value to the
County from the standpoint of suitability to purpose, quality, service, previous experience,
price, lifecycle cost (as applicable), ability to deliver, or for any other reason deemed by
Purchasing to be in the best interest of the County. In addition, the County reserves the right
to award on an item-by-item basis, by group of items, or on an “all or none” basis, as
determined to be in the County’s best interests, as determined by the County. That is, the
award will not be determined by price alone but will be made to the bidder with the “lowest
and best” bid. The County will be seeking the least costly outcome that meets the County’s
needs as interpreted by the County.

1.4.1.  The County of Boone reserves the right to accept or reject any and all bids in the best interest
of the County. The County also reserves the right to not award any item or group of items if
the services can be obtained from state contract or other governmental entities under more
favorable terms.

1.42.  Contract Document: The successful bidder(s) shall be obligated to enter into a written
contract with the County within thirty (30) calendar days of the notice of award/contract
forms provided by the County. If the bidder desires to contract under the bidder’s written
agreement, any such proposed agreement must be submitted in blank with the bid for the
County’s consideration as part of the evaluation of bids; in the absence of such submission

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

with the bidder’s response, the County’s forms shall be used. The County reserves the right
to modify any proposed form agreement or withdraw its award to a successful bidder if any
proposed agreement contains terms and conditions inconsistent with the County’s RFB or
are unacceptable to County legal counsel.

1.5. Contract Execution: This RFB, any addenda thereto, and the Vendor’s Response, including
any clarifications, will be made part of any resulting contract and will be incorporated in the
contract as set forth, verbatim.

1.5.1.  Precedence: In the event of any contradiction or conflict between the provisions of the
documents comprising the contract, the following order of precedence shall apply:

1) the provisions of the Contract (as it may be amended);
2) the provisions of the RFB, including any addenda;
3) the provisions of the Vendor’s Response, including any clarification.

1.6. Compliance with Standard Terms and Conditions: The bidder shall hereby agree to be
bound by the County’s standard “boilerplate” terms and conditions for contracts as attached
hereto.
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Request for Bid (RFB)
County of Boone Purchasing Department
2. Primary Specifications
2.1. ITEMS TO BE PROVIDED - Boone County, hereafter referred to as “County,” proposes

to contract with an individual(s) or organization(s), hereinafter referred to as “Contractor”
for the furnishing of all labor, materials, tools, equipment, transportation, services, and
supervision to perform Point-to-Point Metro Ethernet Services for Boone County —
Missouri as specified herein.

2.2 CONTRACT DURATION - The contract shall be effective from June 1, 2026 through

May 31, 2027. This contract is subject to annual renewal for four (4) additional one-year periods
following expiration of the first contract period.

2.2.1. Contract Extension — The County Purchasing Director may exercise the option to extend
the contract on a month-to-month basis for a maximum of six (6) months from the date of
termination if it is deemed to be in the best interest of Boone County.

2.2.2. The unit prices for the items identified on the Response Form shall remain fixed for the
identified original contract period. If the County exercises the option for renewal, the
contractor shall agree that the prices for the items listed on the Response Form shall not
increase by more than the percentages outlined on the Response Form for the renewal
periods.

2.2.3. If renewal percentages are not provided, then prices during any renewal period shall be the
same as during the original contract period.

2.3. PRICING — All prices shall be as indicated on the Response Form. The County shall not
pay nor be liable for any other additional costs, including but not limited to taxes, packing,
handling, shipping and freight, insurance, interest, penalties, termination payments, attorney
fees, liquidated damages, fuel surcharges, etc.

24. Service Location — There will be two (2) point-to-point Metro Ethernet service locations.

1) Between Boone County Government Center, 801 East Walnut Street, Room 220,
Columbia, Missouri 65201, and Road & Bridge North, 780 E Hwy 124, Hallsville,
MO 65255.

la) Bandwidth for this connection shall be 100 Mbps or greater.

2) Between Boone County Government Center, 801 East Walnut Street, Room 220,
Columbia, Missouri 65201, and Road & Bridge South, 5551 S. Tom Bass Road,
Columbia, MO 65201.

2a) Bandwidth for this connection shall be 100 Mbps or greater.

2.5. GENERAL CONDITIONS

2.5.1 The resulting contract shall be for Internet Service Provider services as requested by the
Boone County Information Technology Department, and as outlined herein.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)
2.5.2. Contractor must provide:
2.5.2.1. Point-to-point private line metro Ethernet connection
2.5.2.2.  99.9% service uptime
2.5.2.3. The ability to monitor, report on downtime or outages, and report on usage.

2.5.2.4. All metro Ethernet equipment - The connection must pass all traffic between customer
locations, including spanning-tree. Customer handoff will be copper with RJ-45

termination.
2.6. CONTRACTOR QUALIFICATIONS AND EXPERIENCE
2.6.1. The Contractor to whom the point-to-point Metro Ethernet connection contract is awarded

must provide evidence that they have past experience in the type of work as outlined in the
attached specifications for a minimum of three years.

2.6.2. The Contractor must supply three references who have received this service for three
consecutive years. Attachment A — Prior Experience may be used.

2.6.3. The Bidder, at the time of bid submittal, shall possess the correct occupational licenses, all
professional licenses or other authorizations necessary to carry out and perform the work
required by the project pursuant to all applicable Federal, State, and Local laws, statutes,
ordinances, and rules and regulations of any kind.

2.64. The Bidder is assumed to be familiar with all Federal, State, and Local laws, ordinances,
rules, and regulations that in any manner affect the work. Ignorance on the part of the
Bidder will in no way relieve him from the responsibility of compliance with all said laws,
ordinances, rules, and regulations.

2.7 OTHER CONTRACTOR REQUIREMENTS

2.7.1. Subcontractors: No subcontractors shall be used without prior approval of the Boone
County Information Technology Director.

2.7.2. Insurance Requirements: The Contractor shall not commence work under this contract
until they have obtained all insurance required under this paragraph and the Certificate of
Insurance has been approved by the County, nor shall the Contractor allow any
subcontractor to commence work on their subcontract until all similar insurance required of
subcontractor has been so obtained and approved. All policies shall be in amounts, form
and companies satisfactory to the County which must carry an A-6 or better rating as listed
in the A.M. Best or equivalent rating guide. Insurance limits indicated below may be
lowered at the discretion of the County.

2.7.3. Emplovers Liability and Workers Compensation Insurance: The Contractor shall take
out and maintain during the life of this contract, Employers Liability and Workers
Compensation Insurance for all of its employees employed at the site of work, and in case
any work is sublet, the Contractor shall require the subcontractor similarly to provide

Bid # 20-27APR26 Page April 2, 2026
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2.7.4.

2.7.5.

2.7.6.

2.7.7.

Request for Bid (RFB)

Workers Compensation Insurance for all of the latter’s employees unless such employees
are covered by the protection afforded by the Contractor. Workers Compensation coverage
shall meet Missouri statutory limits. Employers Liability limits shall be $500,000.00 each
employee, $500,000.00 each accident, and $500,000.00 policy limit. In case any class of
employees engaged in hazardous work under this Contract at the site of the work is not
protected under the Workers Compensation Statute, the Contractor shall provide and shall
cause each subcontractor to provide Employers Liability Insurance for the protection of
their employees not otherwise protected.

Commercial General Liability Insurance: The Contractor shall take out and maintain
during the life of this contract, such commercial general liability insurance as shall protect it
and any subcontractor performing work covered by this contract, from claims for damages
for personal injury including accidental death, as well as from claims for property damages,
which may arise from operations under this contract, whether such operations be by
themselves or for any subcontractor or by anyone directly or indirectly employed by them.
The amounts of insurance shall be not less than $2,000,000.00 combined single limit for
any one occurrence covering both bodily injury and property damage, including accidental
death. Ifthe Contract involves any underground/digging operations, the general liability
certificate shall include X, C, and U (Explosion, Collapse, and Underground) coverage. If
providing Commercial General Liability Insurance, then the Proof of Coverage of Insurance
shall also be included.

Contractor may satisfy the minimum liability limits required for Commercial General
Liability or Business Auto Liability under an Umbrella or Excess Liability policy. There is
no minimum per occurrence limit of liability under the umbrella or Excess Liability;
however, the Annual Aggregate limit shall not be less than the highest “Each Occurrence”
limit for either Commercial General Liability or Business Auto Liability. Contractor
agrees to endorse the County as an Additional Insured on the umbrella or Excess
Liability, unless the Certificate of Insurance state the Umbrella or Excess Liability
provides coverage on a “Follow-Form” basis.

Business Automobile Liability: The Contractor shall maintain during the life of this
contract, automobile liability insurance in the amount of not less than $2,000,000.00
combined single limit for any one occurrence, covering both bodily injury, including
accidental death, and property damage, to protect themselves from any and all claims
arising from the use of the Contractor’s own automobiles, teams and trucks; hired
automobiles, teams and trucks; non-owned and both on and off the site of work.
Subcontractors: Contractor shall cause each Subcontractor to purchase and maintain
insurance of the types and amounts specified herein. Limits of such coverage may be
reduced only upon written agreement of County. Contractor shall provide to County copies
of certificates of insurance evidencing coverage for each Subcontractor. Subcontractors’
commercial general liability and business automobile liability insurance shall name County
as Additional Insured and have the Waiver of Subrogation endorsements added. Proof of
Carriage of Insurance - The Contractor shall furnish the County with Certificate(s) of
Insurance which name the County as additional insured in an amount as required in this
contract). The Certificate of Insurance shall provide that there will be no cancellation, non-
renewal or reduction of coverage without 30 days prior written notice to the County. In
addition, such insurance shall be on an occurrence basis and shall remain in effect until such
time as the County has made final acceptance of the services provided.

INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

indemnify, hold harmless and defend the County, its directors, officers, agents, and
employees from and against all claims, damages, losses and expenses (including but not
limited to attorney’s fees) arising by reason of any act or failure to act, negligent or
otherwise, of Contractor, of any subcontractor (meaning anyone, including but not limited
to consultants having a contract with contractor or a subcontract for part of the services), of
anyone directly or indirectly employed by contractor or by any subcontractor, or of anyone
for whose acts the contractor or its subcontractor may be liable, in connection with
providing these services. This provision does not, however, require the contractor to
indemnify, hold harmless, or defend the County of Boone from its own negligence.

2.9. SPECIAL CONDITIONS AND REQUIREMENTS

209.1. Inspection of Facilities: It is the bidder’s responsibility to become fully informed as to
where services are to be provided and/or the nature and extent of the work required and its
relation to any other work in the area, including possible interference from other site
activities.

2.9.2. Bid Clarification — Any questions or clarifications concerning bid documents should be
addressed in writing, PRIOR TO BID OPENING, to Michelle Brooks, Buyer, Boone
County Purchasing, 5551 S. Tom Bass Rd., Columbia, Missouri 65201. Phone: (573) 886-
4392 or Email: mbrooks@boonemo.gov.
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Request for Bid (RFB)

County of Boone Purchasing Department

3.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.3.

3.3.1.

34.

3.4.1.

Response Presentation and Review

RESPONSE CONTENT - In order to enable direct comparison of competing Responses, you
must submit your Response in strict conformity to the requirements stated here. Failure to adhere
to all requirements may result in your Response being disqualified as non-responsive. All
Responses must be submitted using the provided Response Sheet. Every question must be
answered and if not applicable, the section must contain “N/A” or “No Bid”. Manufacturer’s
published specifications for the items requested shall be included with the response.

SUBMITTAL OF RESPONSES: Responses MUST be received by the date and time noted on
the title page under “Bid Submission Information and Deadline” with NO EXCEPTIONS. The
County is not responsible for late or incorrect deliveries from the US Postal Service or any other
mail carrier, or for Internet disruptions that may impact the performance of the Euna Solution
electronic bidding system that the County uses.

Hard Copy Sealed Bids: If submitting a hard-copy bid, the bidder should submit the sealed bid to
the location specified on the title page, including two (2) complete copies of the bid response in a
single sealed envelope, clearly marked on the outside with the bidder’s company name and return
address, the County RFB number, due date, and time.

Electronic Bids: If submitting the bid using the Euna Solution electronic bidding system at
https://bocomobids.ionwave.net/Login.aspx, the bidder is cautioned to carefully follow
instructions in the electronic solicitation and ensure that all requirements are met, and the bid
submission is complete. Refer questions about the electronic bidding process to the Buyer of
Record named on page one of this solicitation.

Advice of Award — A Bid Tabulation of responses received as well as Award status can be
viewed at https://www.showmeboone.com/purchasing/.

BID OPENING — On the date and time and at the location specified on the title page under “Bid
Opening”, all Responses will be opened in public. Brief summary information from each will be
read aloud.

Removal from Vendor Database — If any prospective Bidder currently in our Vendor Database
to whom the Bid was sent elects not to submit a Response and fails to reply in writing stating
reasons for not bidding, that Bidder’s name may be removed from our database. Other reasons for
removal include unwillingness or inability to show financial responsibility, reported poor
performance, unsatisfactory service, or repeated inability to meet delivery requirements.

RESPONSE CLARIFICATION — We reserve the right to request additional written or oral
information from Bidders in order to obtain clarification of their Responses.

Rejection or Correction of Responses — We reserve the right to reject any or all Responses.
Minor irregularities or informalities in any Response which are immaterial or inconsequential in
nature and are neither affected by law nor at substantial variance with Bid conditions, may be
waived at our discretion whenever it is determined to be in the County’s best interest.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

3.5. EVALUATION PROCESS — Our sole purpose in the evaluation process is to determine from
among the Responses received which one is best suited to meet the County’s needs at the lowest
possible cost. Any final analysis or weighted point score does not imply that one Bidder is
superior to another, but simply that in our judgment the Contractor selected appears to offer the
best overall solution for our current and anticipated needs at the lowest possible cost.

3.5.1. Method of Evaluation — We will evaluate submitted responses in relation to all aspects of this
Bid.

3.5.2.  Acceptability — We reserve the sole right to determine whether goods and/or services offered are
acceptable for our use. We also reserve the right to request samples of any and/or all equivalent
products bid in order to ensure comparative quality between those items and the name brand items
specified on Attachment A.

3.5.3. In the event of a discrepancy between a unit price and an extended line item price, the unit price
shall govern.

3.5.4. Endurance of Pricing — Your pricing must be held until contract execution or 60 days, whichever
comes first.

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)
County of Boone Purchasing Department
4. Response Form
Company Name:
Address:
City/Zip:
Phone Number:
Fax Number:
E-Mail Address:
Federal Tax ID:
( ) Corporation
() Partnership - Name
() Individual/Proprietorship - Individual Name
() Other (Specify)
4.1 BASE BID: POINT-TO-POINT SERVICE LOCATION
Point-to-Point Metro Ethernet Bandwidth Cost
One-Time Installation Cost
20Mb, R&B North, 780 E Hwy 124,
L1 Hansville, MO 65255 100 Mb
20Mb, R&B South, 5551 S. Tom Bass
4.1.2 Road, Columbia, MO 65201 100 Mb
Service Cost per Month
20Mb, R&B North, 780 E Hwy 124,
413 Hallsville, MO 65255 100 Mb
25Mb, R&B South, 5551 S. Tom Bass
414 Road, Columbia, MO 65201 100 Mb
Hardware Lease per Month
Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)
25Mb, R&B North, 780 E Hwy 124,
415 Hallsville, MO 65255 100 Mb
25Mb, R&B South, 5551 S. Tom Bass
416 Road, Columbia, MO 65201 100 Mb
4.2. ALTERNATE BID: POINT-TO-POINT ADDITIONAL BANDWIDTH
Point-to-Point Metro Ethernet Bandwidth
One-Time Installation Cost
20Mb, R&B North, 780 E Hwy 124,
421 Hallsville, MO 65255 300 Mb
20Mb, R&B South, 5551 S. Tom Bass
422 Road, Columbia, MO 65201 300 Mb
Service Cost per Month
20Mb, R&B North, 780 E Hwy 124,
423 Hallsville, MO 65255 300 Mb
25Mb, R&B South, 5551 S. Tom Bass
4.2.4. Road, Columbia, MO 65201 300 Mb
Hardware Lease per Month
25Mb, R&B North, 780 E Hwy 124,
425 Hallsville, MO 65255 300 Mb
25Mb, R&B South, 5551 S. Tom Bass
4.2.6. Road, Columbia, MO 65201 300 Mb
Point-to-Point Metro Ethernet Bandwidth
One-Time Installation Cost
42.7. 20Mb, R&B North, 780 E Hwy 124, Mb
Hallsville, MO 65255 —
4.2.8. 20Mb, R&B South, 5551 S. Tom Bass Mb
Road, Columbia, MO 65201 —
Service Cost per Month
4.2.9. 20Mb, R&B North, 780 E Hwy 124, Mb
Hallsville, MO 65255 EE—
4.2.10. 25Mb, R&B South, 5551 S. Tom Bass Mb
Road, Columbia, MO 65201 E—
Hardware Lease per Month
4.2.11. 25Mb, R&B North, 780 E Hwy 124, Mb
Hallsville, MO 65255 —
4.2.12.  25Mb, R&B South, 5551 S. Tom Bass Mb
Road, Columbia, MO 65201 —_—
Bid # 20-27APR26 Page
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Request for Bid (RFB)
43. Termination Fee $
44 Estimated Delivery: number of calendar days required to provide Metro Ethernet
o service following receipt of Notice to Proceed: Calendar days
4.5. Renewals: Maximum percent increase for any renewal period Y
0
Note: the percentage increase will be taken into consideration during the evaluation of cost.
4.6. Customer Service Support — Days & Hours of Availability
Days:
Hours:
4.7. Holidays: Contractor shall list the holidays observed by their company:
4.8. Provide an itemized list of any items with pricing not included above that Bidder deems necessary to
provide Internet Service Providers services
4.9. Will you honor the submitted prices for purchase by other entities in Boone County who participate
in cooperative purchasing with Boone County, Missouri?
Yes No
4.10. The undersigned offers to furnish and deliver the articles or services as specified at the
prices and terms stated and in strict accordance with the specifications, instructions and
general conditions of bidding which have been read and understood, and all of which are
made part of this order.
Authorized Representative (Sign by Hand):
Type or Print Signed Name:
Today’s Date:
Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

PRIOR EXPERIENCE

(References of similar services for governmental agencies are preferred)

1. Prior Services Performed for:

Company Name:

Address:

Contact Name:

Telephone Number:

Email:

Date of Contract:

Length of Contract:

Description of Prior Services (include dates):

2. Prior Services Performed for:

Company Name:

Address:

Contact Name:

Telephone Number:

Email:

Date of Contract:

Length of Contract:

Description of Prior Services (include dates):

Bid # 20-27APR26
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Request for Bid (RFB)

3. Prior Services Performed for:

Company Name:

Address:

Contact Name:

Telephone Number:

Email:

Date of Contract:

Length of Contract:

Description of Prior Services (include dates):

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

Michelle Brooks - Buyer
Boone County Purchasing
5551 S. Tom Bass Rd.
Columbia, MO 65201

(573) 886-4392

Email: mbrooks@boonemo.gov

STANDARD TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

1. The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

2. Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to
waive technicalities, and to accept the offer the County Commission considers the most
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item
basis, or an “all or none” basis, whichever is in the best interest of the County.

4. Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The
Purchasing Director reserves the right, when only one bid has been received by the bid closing date,
to delay the opening of bids to another date and time in order to revise specifications and/or
establish further competition for the commodity or service required. The one (1) bid received will
be retained unopened until the new Closing date, or at the request of the bidder, returned unopened
for re-submittal at the new date and time of bid closing.

5. When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

6. Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts
the County from them.

7. The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

8. The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of a delay, the Contractor must notify the Purchasing
Department.

9. In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

10. Failure to deliver as guaranteed may disqualify Bidder from future bidding.

11. Prices must be as stated in units of the quantity specified and must be firm. Bids qualified by
escalator clauses may not be considered unless specified in the bid specifications.

12. No bid transmitted by fax machine or e-mail will be accepted.
Bid # 20-27APR26 Page April 2, 2026
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

Request for Bid (RFB)

The County of Boone, Missouri expressly denies responsibility for or ownership of any item
purchased until the same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves
the right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be
considered “Non-Exclusive”. The County reserves the right to purchase from other vendors.

The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference.
These clauses can generally be found in the Federal Transit Administration’s Best Practices
Procurement Manual — Appendix A. Any questions regarding the applicability of federal clauses to
a particular bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line-item price, the unit price
shall govern.

Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to
the County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commodities proposed with the
bid/proposal response are manufactured or produced outside the United States, this MUST be noted
on the Bid/Proposal Response Form or a Memo attached.

Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor
certifies it is not currently engaged in and shall not, for the duration of the contract, engage in a
boycott of goods or services from the State of Israel; companies doing business in or with Israel or
authorized by, licensed by, or organized under the laws of the State of Israel; or persons or entities
doing business in the State of Israel.

For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on
all transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of
Origin (MSO), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

All equipment and supplies offered in a quote must be new, of current production, and available for
marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or
remanufactured equipment and supplies may be offered.

The resulting agreement may be extended beyond the expiration date by order of the County on a
month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration

date.

The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610
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RSMo) and will comply with requests for documents in accordance with that law.

Revised: 01/10/24

Bid # 20-27APR26 Page April 2, 2026
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Request for Bid (RFB)

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social Security Administration’s E-
Verify Program (Employment Eligibility Verification Program) that requires the County to verify “lawful
presence” of individuals when we contract for work/service; verify that contractor has programs to verify lawful
presence of their employees when contracts exceed $5,000; and a requirement for OSHA safety training for
public works projects.

The County is required to obtain certification that the bidder awarded the attached contract participates in a
federal work authorization program. To obtain additional information on the Department of Homeland
Security's E-Verify program, go to:

http://www.uscis.gov/portal/site/uscis/menuitem.ebld4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=75bce2e26
1405110VgnVCM1000004718190aRCRD&vgnextchannel=75bce2e261405110VgnVCM1000004718190aRC
RD

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if your contract
amount is in excess of $5,000. Attach to this form the first and last page of the E-Verify Memorandum of
Understanding that you completed when enrolling for proof of enrollment.

If you are an Individual/Proprietorship, then you must return the attached Certification of Individual Bidder. On
that form, you may do one of the three options listed. Be sure to attach any required information for those
options as detailed on the Certification of Individual Bidder. 1f you choose option number two, then you will
also need to complete and return the attached form Affidavit.

Bid # 20-27APR26 Page April 2, 2026
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http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=75bce2e261405110VgnVCM1000004718190aRCRD&vgnextchannel=75bce2e261405110VgnVCM1000004718190aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=75bce2e261405110VgnVCM1000004718190aRCRD&vgnextchannel=75bce2e261405110VgnVCM1000004718190aRCRD
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Request for Bid (RFB)

COUNTY OF BOONE — MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of )
)ss
State of )
My name is . Tam an authorized agent of

(Bidder). This business is enrolled and participates in a federal work authorization program for all employees
working in connection with services provided to the County. This business does not knowingly employ any
person that is an unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authorization program is attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their
contracts that they are not in violation of Section 285.530.1, shall not thereafter be in violation and submit a

sworn affidavit under penalty of perjury that all employees are lawfully present in the United States.

Affiant Date

Printed Name

Subscribed and sworn to before me this  day of , 20

Notary Public

Bid # 20-27APR26 Page April 2, 2026
21
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Request for Bid (RFB)

(Please complete and return with Bid)

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as
Part VII of the May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal.

Name and Title of Authorized Representative

Signature Date

Bid # 20-27APR26 Page April 2, 2026
22
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Request for Bid (RFB)

Michelle Brooks - Buyer
Boone County Purchasing
5551 S. Tom Bass Rd.
Columbia, MO 65201

(573) 886-4392

Email: mbrooks@boonemo.gov

“NO BID RESPONSE FORM”

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO
SUBMIT A BID

If you do not wish to respond to this bid request but would like to remain on the Boone County
vendor list for this service/commodity, please remove form and return to the Purchasing
Department by mail.

Bid: 20-27APR26 — Point-to-Point Metro Ethernet Connection

Business Name:

Address:

Telephone:

Contact:

Date:

Reason(s) for not bidding:

Bid # 20-27APR26 Page April 2, 2026
23
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239 2026
CERTIFIED COPY OF ORDER

' STATE OF MISSOURI May Session of the January Adjourned Term. 20 26
ea
County of Boone

In the County Commission of said county, on the 7th day of May 20 26

the follbwing, among other proceedings, were had, viz:

Now on this day, the County Commission of the County of Boone does hereby approve the award
Contract C001129 (MC250182007) - 2026 Ford F550 for the Boone County Road & Bridge
Department. The contract is set out in the attached contract, and the Presiding Commissioner is
authorized to sign the same. ' o

Done this 7th day of May 2026.

Kip Kendrick
Presidie Commissioner

ATTEST: WZ ; %
é—%’%\//

Justin Aldfed
Brianna L. Lennon District I Commissioner

Clerk of the County Commission UN @

~ Janet M. Thompson
Disgrict II Commissioner




Boone County Purchasing

Brijanna Purdy

Buyer Room 206
Columbla, MO 85201
Phone: (573) 886-4394
bpurdy@boonemo.gov
MEMORANDUM
TO: Boone County Commission
FROM: Brijanna Purdy
DATE: April 27, 2026
RE: Cooperative Contract Award ~ C001129 from MC250182007 -

New Motor Vehicles QVL ~ for a New 2026 Ford F550 through
MCMFO, LLC, DBA Joe Machens Ford Lincoln

The Boone County Purchasing Department requests permission to utilize the

State of Missouri QVL #MC250182007 ~ New Motor Vehicles with MCMFO, LLC

DBA Jos Machens Ford Lincoln to purchase one (1) new 2026 Ford F550 with -
Knapheide equipment package for the Road & Bridge Department. Quotes were

solicited from each of the 15 dealerships listed on the QVL’s Medium Duty

Vehicles category list. Three responses were received. The Boone County Road

& Bridge Department recommends an award to MCMFO, LLC for providing the

lowest and best quote. .

The Boone County contract number Is C001129. Total cost of this purchase is
$87,459.00,

The Purchasing Department requests permission to dispose of the following
surplus:

2016 Ford F550 Crew Truck 4X4 - Tag #19781

This purchase will be paid by department 2040 — R&B Road Maintenance &
account 92400 ~ Replacement Auto/Trucks with a budget of $90,000,00.

cc:  Robert Sapp ~ Road and Bridge Department
Contract Flle

An Affirmative Action/Equal Opportunity Institution
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04/22/28

RQST . PURCHASE REQUISITION
DATE BOONE COUNTY, MISSOURI

507 Joe Machens Ford Ihc ME250182007
VNDR # VENDOR NAMIE BID #

8hip to Dept#: 2ot Bill to Dept #: 2040

Dept | Account ltem Description Qty | Unit Price Amount

2040 92400  [New 2026 Ford F850 with Knaphelde Equipmeant Package 1 $87,458.00 $87 ,459.00

$0.00

$0.00

30,00
$0.00
$0,00

$0.00
$0.00
$0.00

$0.00

$0.00
_$0.00
$0.00

$0.00

$0.00

$0.00

$0.00
GRAND TOTAL: 87,459,00

| cartify that the goods, services or charges abova specifiad are nacessary for the ues of this departmant, are solely for the beneflt
of yty. and have been procured In accordance with atatutory bidding requirsments,

i
i

oo

Approving Offlcial

Auditor Approval

S\PUUDFRMS\Purchase Raqulaliliona 2026\C001120 (MC260182007) - New 2026 Ford F660 « Road & Bridye
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JW. JOE MACHENS FORD LINCOLN

1911 W, Woriay * Columbia, MO 66203 « (673) 445-4411 » (800) 745-4454 « www.machens.com
Fabruary 4, 2028 State Contract # MC250182007

Fleet Qrder

Subject: Joe Machens Proposal on s 2026 Ford F5350, Crew Cab & Chassis, 4x4

To: Whom it May Concern;

As per the requested quots on a 2026 Ford F550, Joe Machens Ford proposes the following, The Ford

FB50 Includes the factory standard options. This vehlcle also has the standard options from the State
Contract and other options as noted below,

Price ~ Dealor Code « Option, Included Equipment
$58,216 ~ WBH - 2026 Ford FBB0 (WEH)

Crew Cab & Chassls Alr Conditioning & Heat

Dual Rear Wheels Dual Rear Wheels

4 Wheel Drive Power Windows, Locks, Mirrors & Key Fobs

7.3L. C3as Englne (SON) Al Season Tires

60" cab to axle (179" wheslbase) Cruige control and Tiit

Automatic Transmission Daytime Running Lights

Transmission PTO Pravislon 2 sots of keys

Standard Rear Axle Bluetooth

Standard GVWR Vinyl Flooring

Standard Air Bags ~ Viny! Seats 40/20/40 (AS)
- AM/FM Radio

Optional equipment (Price — Dealer Code - Qption): (included in ‘Total' below)
$250 « 41H - Engine Block Heater

$308 - X4l / X8l - Limited Siip Rear Axle

$215 ~ 678 - 410 Amp Alternator (req'd w/f 7.31. V8)

$0 - 86M ~ Dual Batteries {req’d w/ 7.3L. V8)

$190 - TGM - 225/70Rx18.5Q BSW Traction, 4X4 (4 traction rear, 2 a/p tires front)

$360 - 473 - Snow Plow Prap Pkg

$180 - 61L ~ Wheael well iiner (front only)

$230 — 78C - Exterlor Back-up Alarm

$2285 ~ 43C - 110V / 400W Qutlat In cab

$515 ~ 872 ~ Roar Backup Camera Prep Pkg

$425 ~ 96V — XL Chrome Pkg, to Inel...(N/A w/ 8TX Appearance Pkg (178))
» Chrome front bumper & Grille ¢ Remote Start e Halogen Fog Lamps
e Power Sltding Rear Glass w/ Rear Window Defrost {SuperCab and Crew Cab only)

$200 — PTS — 3rd Set of Kays or Kay FOBS

$150 ~ 41P ~ 8kid Plates

$300 — PTS - AW Mats

$100 ~ 59H - Rear Center Maunt High Stop Light

$0 ~ 68Z ~ 40 gal after axle fuel tank (standard)

$0 - 888 - Upfitter Switthes (std on Chassls Cab)

$200 — QZ ~ Exterlor Color: Race Red

$315 — 18 « Interlor: Cloth Seats 40/20/40 Bench

$0 — DEL « Delivery / Fees

tional o i fr aphelde - Q v Inchin price ho
$26,003 - GHXXXX ~ Knaphelda Equipment (see fouowlng pages)

$87 459 028 Ford FB50, Grow Cab & Chassls, 4x4, 60" cab to axle) (L.arge 4 door)

SHsARENSERE
l H} LINCOULN



www.maohens.com

M. JOE MACHENS FORD LINCOLN

1811 W, Worley + Columbla, MO 65203 + (673) 4454411 + (800) 745-4454 » www.machens,com

Other Optlons to be consldered (Add to Total above if deglred):

$350 — 512 — Spare Wheel & Tire

$300 — 528 ~ Traller Brake Controller

$440 -~ 18B ~ Running Boards

$210 — TGK - 225/70Rx19.5¢ BSW Tragtlon, 4X4 (4 traction rear, 2 traction front)

$300 ~ 18A — Upfittar Intarface Module

$130 -~ B5M ~ Mid Ship 26,5 gal Tank In lleu of 40 gal

$280 « 41A ~ Rapld Heat Supplemental Heater (w/ Diesol Engine only)

$600 - 64J — 17" Forged Aluminum Wheals In lleu of Painted Steal

$360 ~ 203 — 84" cab to axle In lleu of 60" above

$580 — 536 - High-Capaclty Traller Tow Pkg (Increases GCW on dioasl « 32,500 to 40,000 Ihs)
(Req, diegal engina and limited slip axle)

$1,200 — 68M ~ Payload Plus Upgrade Pkg (GVWR to 19,500 (Diesel), 19,000 Ihs (CGag))
(Req. limited slip axlo and 84" cab to axle on Gas only)

$630 — 65C - Dual Fuel Tanks

$120 - B3C ~ After Axle Frame Extension

Joe Machens Ford appraclates your bualness, and we look forward to servicing your nesds In the future,
Any questions should be directed to Braden Schlueter, Fleet Department Manager.

Thanks,

st
Braden Schiueter, Fleet Manager, Joe Machens Ford, 573-777-1089, bschiueter@machens.com

@ LINCOLN
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JOE MACHENS FORD LINCOLN

1911 W, Worlay + Columbla, MO 66203 « (673) 446-4411 « (800) 745-4484 » www.machens.com
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1002481
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BOONE COUNTY

Request for Disposal/Transfer of County Property
Complats, sign, and retwrn to Awditor's Qffive

Dater 3-20-2026 Fixed Asset Tag Number: 19781
Description of Asset: 2016 Ford F550 Crew truck 4 x 4

Requested Means of Disposal: PSell  [[Trade-In [ |Reeycle/Trash  [[JOther, Explain:
RECEIVED

AR 44 2026

BOONE COUNTY
AUDITOR

Other Information (Setlal mumbet, ete)r IFDOWSHTOGEA39383
Condition of Asset: Fait
Reason for Disposition: Scheduled replacement

Location of Asset and Desited Date for Removal to Storage: R&B tom Bass(Ready for disposal 4 weeks aftes
replacement artives))

Was asset purchased with grant Furiding? CymEs XINO
If “YES”, does the grant impose testriction and/or requiterments :emmmg to disposal? [_JYES [:]NO
If yes, attach documentation demonstratiig compliance with the agency’s rcsuéctmna and/ or tequirements,

Dept Number & Name: 2040 Road & Bridpe Signature @\
Jo be Completed by: AUDITOR o
/zw./// &

Qriginal Acquisition Date

/L Account for Proceeds LU0 - SRR v“f:,
W

Origlnal Acquisition Amount I, o 2

Otiginal Funding Source Y aad
Account Group lbos
Lo he Completed byt COUNTY COMMISSION / COUNTY CLERK

Approved Disposal Method:

Tratisfor Department Name, Number

Location within Department,

Individual

Trade Auction Sealed Bids

Othex Explain

Commission Osder Number

Date Approved

Signature

Ci\Shared\Desktop\FA Disposal\2026 disposals\FA 19781(1706) 2016 Ford F550 crew truck.docx
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Limited Liability Company Detalls as of 4/22/2026

Raquired Flold *

To Flle Doouments « selact tha filing from the "Create Flling” liat, thon oliok FILE ONLINE,

To terminate an entity two documents are required:
Genoral Business and Nonprofit « Articles of Dissolution followed by Articles of Termination
Limited Llabllity Companles ~ Notice of Winding up followed by Articles of Termination

Flla Reglstration Reports - ollok FILE REGISTRATION REPORT,

Coplas ot Certifiautes « ollck ORDER COPIES/CERTIRICATES,

REYIRE TG Croate pmng ) FU.T
BEARGH RESULYS CRLIWE

Amended Cortllicate of Registratien of a Foreign LLC

QRIMER QPG
CERTIFICATES

Ganeral |nformmlon Flllngs Prln:lpa| Ofﬂm Addmss ) ]
“Name MGMFO, e Prinalpal Offioe Address 420 Wost Capitol Ava
St 3400
Little Rook, AR 72201
Type LImIted Ltability Company Chatter No. PLOG1414100
Domosticly  Foralgn Home Stale DR
Rogiatorod Agent  NATIONAL REGIRTEREN AGENTS. Stalus  Active
NG,
661 Talagroph Rd 8to 48

Saint Louls, MO 63120-4276
Date Formad B10/2015

Duration Porpotual

The Informatlan contained on thig page Is provided as 8 publio service, and may change at any lime. The State, ts employees, conlractors, subgonlractors or thelr employees do not
make any warranty, oxprossod or implied, or aasume any logul lablllty for the noouracy, completeness or usefulness af any Infermation, apperatus, pmduc! or provesy disclosed or
ropraaen( thal its uss would nol infringe on privately-ownad rights,
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239-2026
Commission Order #
PURCHASE AGREEMENT
FOR
NEW MOTOR VEHICLES QVL
2026 FORD F550
7th May .
THIS AGREEMENT, C001129, dated the day of 2026, is made between

Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County
Commission, herein “County” and MCMFO, LLC DBA Joe Machens Ford Lincoln, herein “Vendor.”

IN CONSIDERATION of the parties’ performance of the respective obligations contained herein, the
parties agree as follows:

1.

Contract Documents — This agreement shall consist of this Purchase Agreement to furnish and
deliver one (1) New 2026 Ford F550 Crew Cab and Chassis, 4X4 with the Knapheide
Equipment Package, compliant with all bid specifications and any addendum issued for the State
of Missouri contract MC250182007, Joe Machens Ford Lincoln quote QU-46-1049246-1 dated on
February 4%, 2026, Work Authorization Certification, as well as Boone County Standard Terms and
Conditions. All such documents shall constitute the contract documents which are incorporated
herein by reference. Service or product data, specifications, and literature submitted with the bid
response may be permanently maintained in the County Purchasing Office bid file for this bid if not
attached. In the event of conflict between any of the foregoing documents, this Purchase Agreement
with Boone County Standard Terms & Conditions and the State of Missouri contract
MC250182007 shall prevail and control over the vendor’s bid response or vendor’s quote forms.

Purchase — The County agrees to purchase from the Vendor, and the Vendor agrees to supply the
County with one (1) New 2026 Ford F550 Crew Cab and Chassis, 4X4 with Knapheide
Equipment Package. Items will be provided as required in the bid specifications and in conformity
with the contract documents for the prices set forth in the Contractor’s bid response, as needed and
as ordered by County.

Line Description Quantity  Unit Price
Item
1. New Ford F550 Crew Cab and 1 $62,456.00
Chassis, 4X4
2. Knapheide Equipment Package 1 $25,003.00
Total: $87,459.00

Delivery/Owner’s Manual — Vendor agrees to deliver the vehicle under the terms as set forth in the
contract and coordinate with the Boone County Road & Bridge Department. Delivery shall be to the
Boone County Road and Bridge Department, Attn: Robert Sapp, 5551 S. Tom Bass Rd., Columbia,
MO 65201. Prior to delivery, the Vendor shall contact Robert Sapp, 573-449-8515, to schedule the
actual delivery date. The Owner’s Manual for the vehicle shall accompany the vehicle upon
delivery.

Warranty — The standard manufacturer’s warranty, as quoted, shall apply to this purchase.

Title — Specific instructions about titling the vehicle will be provided by the County at the time the
Purchase Order is sent to the contractor. The contractor shall title the vehicle in the name of Boone
County Road & Bridge. Each title shall be sent to this address: 5551 S. Tom Bass Rd. Columbia,
MO, 65201.


https://87,459.00
https://25,003.00
https://62,456.00

Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072

6. Billing and Payment — All billing shall be invoiced to the Boone County Road and Bridge
Department. No additional fees for paperwork processing, labor, or taxes shall be included as
additional charges in excess of the charges in the Vendor’s bid response to the specifications. The
County agrees to pay all invoices within thirty days of receipt. In the event of a billing dispute, the
County reserves the right to withhold payment on the disputed amount; in the event the billing
dispute is resolved in favor of the Vendor, the County agrees to pay interest at a rate of 9% per
annum on disputed amounts withheld commencing from the last date that payment was due.

7. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and
assigns for so long as this agreement remains in full force and effect.

8. Termination - This agreement may be terminated by the County upon thirty days advance written

notice for any of the following reasons or under any of the following circumstances:

a. The County may terminate this agreement due to a material breach of any term or condition of
this agreement, or

b. The County may terminate this agreement if in the opinion of the Boone County Commission if
delivery of products is delayed or products delivered are not in conformity with bidding
specifications or variances authorized by the County, or

c. Termination for Convenience - The county may terminate this Agreement for any reason or no
reason upon sixty (60) days' written notice to the contractor, or

d. If appropriations are not made available and budgeted for any calendar year.

IN WITNESS WHEREOQF, the parties, through their duly authorized representatives, have executed this
agreement on the day and year first above written.

MCMFO, LLC BOONE COUNTY, MISSOURI

DBA Joe Machens Ford Lincoln by: Boone County Commission
Signed by: Signed by:

by Bradn Sdutor [/é ’

Kip Kendrick, Presiding Commissioner
Fleet Diector

title
APPROVED AS TO FORM: ATTEST:
DocuSigned by: Signed by:
E}l\ }>§r&mm,, @Vl | {/ ( LIS
CJ Dykhouse, County Counselor Brianna L. Lennon, County Clerk

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists
and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not
required if the terms of this contract do not create a measurable county obligation at this time.)

KDocuSigned by:
I Riaman ) )
l 7 e 4120/2026 2040-92400: $87,459.00

NENICEN4RS
2304

Signature Date Appropriation Account
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STANDARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI

1.

10.

11.

12.

13.

14.

The Contractor shall comply with all applicable federal, state, and local laws, and failure to do so, in
County's sole discretion, shall give County the right to terminate this Contract.

Responses shall include all charges for packing, delivery, installation, etc., (unless otherwise
specified) to the Boone County Department identified in the Request for Bid and/or Proposal.

The Boone County Commission has the right to accept or reject any part or parts of all bids, to waive
technicalities, and to accept the offer the County Commission considers the most advantageous to the
County. Boone County reserves the right to award this bid on an item-by-item basis, or an “all or
none” basis, whichever is in the best interest of the County.

Bidders must use the bid forms provided for the purpose of submitting bids, must return the bid and
bid sheets comprised in this bid, give the unit price, extended totals, and sign the bid. The Purchasing
Director reserves the right, when only one bid has been received by the bid closing date, to delay the
opening of bids to another date and time in order to revise specifications and/or establish further
competition for the commodity or service required. The one (1) bid received will be retained unopened
until the new Closing date, or at the request of the bidder, returned unopened for re-submittal at the
new date and time of bid closing.

When products or materials of any particular producer or manufacturer are mentioned in our
specifications, such products or materials are intended to be descriptive of type or quality and not
restricted to those mentioned.

Do not include Federal Excise Tax or Sales and Use Taxes in the bid process, as the law exempts the
County from them.

The delivery date shall be stated in definite terms, as it will be taken into consideration in awarding
the bid.

The County Commission reserves the right to cancel all or any part of orders if delivery is not made
or work is not started as guaranteed. In case of a delay, the Contractor must notify the Purchasing
Department.

In case of default by the Contractor, the County of Boone will procure the articles or services from
other sources and hold the Bidder responsible for any excess cost occasioned thereby.

Failure to deliver as guaranteed may disqualify Bidder from future bidding.

Prices must be as stated in units of the quantity specified and must be firm. Bids qualified by escalator
clauses may not be considered unless specified in the bid specifications.

No bid transmitted by fax machine or e-mail will be accepted.

The County of Boone, Missouri expressly denies responsibility for or ownership of any item
purchased until the same is delivered to the County and is accepted by the County.

The County reserves the right to award to one or multiple respondents. The County also reserves the
right to not award any item or group of items if the services can be obtained from a state or other
governmental entities contract under more favorable terms. The resulting contract will be considered
“Non-Exclusive”. The County reserves the right to purchase from other vendors.
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15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

The County, from time to time, uses federal grant funds for the procurement of goods and services.
Accordingly, the provider of goods and/or services shall comply with federal laws, rules, and
regulations applicable to the funds used by the County for said procurement, and contract clauses
required by the federal government in such circumstances are incorporated herein by reference. These
clauses can generally be found in the Federal Transit Administration’s Best Practices Procurement
Manual — Appendix A. Any questions regarding the applicability of federal clauses to a particular
bid should be directed to the Purchasing Department prior to bid opening.

In the event of a discrepancy between a unit price and an extended line-item price, the unit price shall
govern.

Should an audit of the Contractor’s invoices during the term of the Agreement, and any renewals
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging to
the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to the
County for any over-charges within 30-days of being notified of the same.

For all bid responses over $25,000, if any manufactured goods or commodities proposed with the
bid/proposal response are manufactured or produced outside the United States, this MUST be noted
on the Bid/Proposal Response Form or a Memo attached.

Pursuant to Section 34.600 RSMo, for contracts $100,000 and greater, the Contractor/Vendor certifies
it is not currently engaged in and shall not, for the duration of the contract, engage in a boycott of
goods or services from the State of Israel; companies doing business in or with Israel or authorized
by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing business
in the State of Israel.

For all titled vehicles and equipment, the dealer must use the actual delivery date to the County on all
transfer documents including the Certificate of Origin (COO), Manufacturer’s Statement of Origin
(MSO0), Bill of Sale (BOS), and Application for Title.

Equipment and serial and model numbers - The contractor is strongly encouraged to include
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and
model numbers are not provided on the face of the invoice, such information may be required by the
County before issuing payment.

All equipment and supplies offered in a quote must be new, of current production, and available for
marketing by the manufacturer unless the County clearly specifies that used, reconditioned, or
remanufactured equipment and supplies may be offered.

The resulting agreement may be extended beyond the expiration date by order of the County on a
month-to-month basis if the County cannot re-bid and/or award a new contract before the expiration
date.

The County as a public governmental body is subject to the Missouri Sunshine Law (Chapter 610
RSMo) and will comply with requests for documents in accordance with that law.

Revised: 01/10/24
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JW. JOE MACHENS FORD LINCOLN

1911 W. Worley + Columbia, MO 65203 » (573) 4454411 « (800) 7454454 » www.machens.com
February 4th, 2026 State Contract # MC250182007

Fleet Order

Subject: Joe Machens Proposal on a 2026 Ford F550, Crew Cab & Chassis, 4x4

To: Whom it May Concern;

As per the requested quote on a 2026 Ford F550, Joe Machens Ford proposes the following. The Fard

F550 includes the factory standard options. This vehicle also has the standard options from the State
Contract and other options as noted below.

Price — Dealer Code — Option, Included Equipment
$58,216 — W5H — 2026 Ford F550 (W5H)

Crew Cab & Chassis Air Conditioning & Heat
Dual Rear Wheels Dual Rear Wheels

4 Wheel Drive Power Windows, Locks, Mirrors & Key Fobs
7.3L Gas Engine (99N) All Season Tires

60" cab to axle (179" wheelbase) Cruise control and Tilt
Automatic Transmission Daytime Running Lights
Transmission PTO Provision 2 sets of keys

Standard Rear Axle Bluetooth

Standard GVWR Vinyl Fiooring

Standard Air Bags ~ Vinyl Seats 40/20/40 (AS)
AM/FM Radio

Optional equipment {Price - Dealer Code — Option): (included in ‘Total' below)
— $250 — 41H — Engine Block Heater

$395 — X4L / X8L ~ Limited Slip Rear Axle

$215 —~ 678 - 410 Amp Alternator {req’d w/ 7.3L V8)

$0 — 86M — Dual Batteries (req’d w/ 7.3L V8)

$190 — TGM — 225/70Rx19.5G BSW Traction, 4X4 (4 traction rear, 2 a/p tires front)

$350 — 473 - Snow Plow Prep Pkg

$180 — 61L — Wheel well liner (front only)

$230 — 76C — Exterior Back-up Alarm

$225 - 43C — 110V / 400W Outlet in cab

$515 — 872 — Rear Backup Camera Prep Pkg

$425 — 96V — XL Chrome Pkg, to incl...(N/A w/ STX Appearance Pkg (17S))
e Chrome front bumper & Grille ® Remote Start e Halogen Fog Lamps
¢ Power Sliding Rear Glass w/ Rear Window Defrost (SuperCab and Crew Cab only)

$200 —- PTS ~ 3rd Set of Keys or Key FOBS

$150 — 41P — Skid Plates

$300 — PTS — AW Mats

$100 - 59H — Rear Center Mount High Stop Light

$0 — 65Z — 40 gal after axle fuel tank (standard)

$0 — 66S - Upfitter Switches (std on Chassis Cab)

$200 — QZ - Exterior Color: Race Red

$315 — 1S — Interior; Cloth Seats 40/20/40 Bench

$0 — DEL -~ Delivery / Fees

Optional equipment from Knapheide {Price — Dealer Code — Option) (incl in price below):
$25,003 - GHXXXX — Knapheide Equipment (see following pages)

Total
$87,459 (2026 Ford F550, Crew Cab & Chassis, 4x4, 60" cab to axle) (Large 4 door)

{ %LTNCQLN
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JW\. JOE MACHENS FORD LINCOLN

1911 W. Worley » Columbia, MO 65203 - (573) 4454411 « (800) 7454454 « www.machens.com

Other Options to be considered (Add to Total above if desired):
$350 — 512 — Spare Wheel & Tire

$300 — 52B - Trailer Brake Controller

$440 — 18B — Running Boards

$210 — TGK — 225/70Rx19.5G BSW Traction, 4X4 (4 traction rear, 2 traction front)

$300 - 18A — Upfitter Interface Module

$130 — 65M — Mid Ship 26.5 gal Tank in lieu of 40 gal

$250 — 41A — Rapid Heat Supplemental Heater (w/ Diesei Engine only)

$600 — 64J — 17" Forged Aluminum Wheels in lieu of Painted Steel

$350 — 203 — 84" cab to axle in lieu of 60" above

$580 — 535 — High-Capacity Trailer Tow Pkg (Increases GCW on diesel - 32,500 to 40,000 ibs)
(Req. diesel engine and limited slip axle)

$1,200 - 68M ~ Payload Plus Upgrade Pkg (GVWR to 19,500 (Diesel), 19,000 Ibs (Gas))
(Req. limited slip axle and 84" cab to axie on Gas only)

$630 — 65C — Dual Fuel Tanks

$120 — 63C — After Axle Frame Extension

Joe Machens Ford appreciates your business, and we look forward to servicing your needs in the future.
Any questions shou!d be directed to Braden Schiueter, Fleet Department Manager.

Thank§,

[
e -
X

Braden Schlueter, Fleet Manager, Joe Machens Ford, 573-777-1089, bschiueter@machens.com

LINCOLN
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JMW. JOE MACHENS FORD LINCOLN

1811 W. Worley « Columbia, MO 65203 « (573) 4454411 = (800) 745-4454 « www.machens.com

QUOTE: QU-46-

1049246-1

b~

= Gt § Municipal Bricing ©

PETD-34 9 Gooseneck Fetiom {Ford Diesel)

Tapeted Bulkswad to Conform 1 Cab with infegrated LELY Lights and Light Boxag
Funchid Hexagorat Bulkhead

Reat Slen inciudes ingrated LED Lights and Light Boxes

Tapered Fronl Comars lor Improvad Visibiliey

Tapered Rear Comers Designed for Shaner Swing Redius

Full Lengtr Irdgrated Side Pecks with Full Height Fromd and Low Profile Rear
Compartments

Fu Lengite Yop Opening Ude oo Hodzomal tmﬂm&u 10 ALoess Storape

Bright Aluiminesnt Trendplale Siep Plates

seciudes From Erd Panel Rock Guards

Teead Mate Fioor - U8° Slsel Tread Plate

12 Gaege Cross-53 on 18° Cacten

Suucturad Long Sy

LED Cizaranne and Markar Lights

Clasa V, 2.5 Receiver Hich 21K

1 High Siam Tailgate

7-Wary Trallar Phog ot Resr Recawer Hiezh

LED Frazh Mount Lights with Autamative Wire Harsess

Factory Sugpied Backup Camaes instaltad 8 Ordened with {haasis
W-Cost Corragion Protection with Knapheide's Exclesive 12-Stage Electro-Caating Pame
Paint Syatem

Boady Py Undercoated

Firigh Pasted Black (Single Stage Enamel}

~Additional Paint Charges May Apply ta Non-Standard Paire Colors
Rear Strorey Advitated

£2) Two Front Stobe Light Packege
trstaliod on Front Grille
Wired bgndion Hot to Upfiner Swittks in Cab (Same Switch as Rear Sirobes)

1 CTECH & Demswer Unit

{33, 28% 1T}

200N x |AH 160D

tnstadid in Street Sids First Veical Companment

Westem B'E PRO PLUS Snow Plow Packsge
Package incheden

(1]5’&'%%@ it Stenl Buwdo Assambiy
U PRO PLUS Attschment

{1} Venizia Specitie Truck Mount

i1) Pagr-inn Halogen Harmess Kit

{1} Paowr Hatopen Hemdiight Kit

{13 FLEET FLEX Hand Hatg Controser

11} Vetecls fasiation Modula 3-pont

BEW Tumover Bai rared & 30,0001 Gross Trailer Weight, with 7500ib Tongue YWegil

PACKAGE

36505414

PACKAGE

FACKAGE

1.00

.00

o0

13.042.00

A0 0

245100

311000

Total does not inciude any applicaiis taxes or transportation charges imiess mclﬁcény noted horain:

Subaoesl | v

Total:

$25,001.00

$25,003.00

LINCOLN
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NOTICE OF CONTRACT RENEWAL

State Of Missouri

Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102
WWW.0a.mo.gov/purch

CONTRACT NUMBER CONTRACT TITLE

MC250182007 Statewide New Motor Vehicles Qualified Vendor’s List
AMENDMENT NUMBER CONTRACT PERIOD

02 July 1, 2026 through June 30, 2027

REQUISITION/REQUEST NUMBER

N/A

MissouriBUYS PROACTIS/MOVERS SYSTEM ID

MBO00095149/1004754

CONTRACTOR NAME AND ADDRESS

Joe Machens Ford Lincoln
1911 West Worley

PO Box 1078

Columbia, MO, 65202

STATE AGENCY'S NAME AND ADDRESS

Various State Agencies
Located Throughout the State of Missouri

contract period and apply hereto.

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:
The State of Missouri hereby exercises its option to renew the contract.

All other terms, conditions and provisions of the contract, including all prices, shall remain the same throughout the above

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT.

BUYER BUYER CONTACT INFORMATION
Email: Danielle.Gesch@oa.mo.gov
Danielle Gesch Phone: (573) 751-3331 Fax: (573) 526-9816

SIGNATURE OF BUYER

Cowstse st

DATE

03/13/26

DIRECTOR OF PURCHASING

Banio oy

Stacia L. Dawson
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NOTICE OF CONTRACT AMENDMENT

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

MC250182007 Statewide New Motor Vehicles Qualified Vendor’s List
[TAMENDMENT NUMBER CONTRACT PERIOD

01 July 1, 2025 through June 30, 2026
REQUISITION/REQUEST NOMBER | MissouriBUYS PROACTIS/MOVERS SYSTEM 1D

N/A MB00095149/1004754

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS

Joe Machens Ford Lincoln Various State Agencies

1911 West Worley Located Throughout the State of Missouri

PO Box 1078

Columbia, MO, 65202

ACCEPTED BY THE STATE OF MISSOURT AS FOLLOWS:

Contract MC250182007 is hereby amended pursuant to the attached amendment #01, dated 09/22/2025.

BUYEKR BUYER CONTACT INFORMATION

Email: Kelsey.Huwe@oa.mo.gov
Kelsey Huwe Phone: (573) 522-1308  Fax: (573) 526-9816
SIGNATURE UOF BUYER DATE

Wm 9/25/25

DIRKECTOR OF FURCHASNING

Méﬂ%@d Karen S. Boeger
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STATE OF MISSOURI

CFTFICE OF ADMINISTRATION
DIVISION OF PURCHASING
CONTRACT AMENDMENT

AMENDMENT NO.: 0]
CONTRACT NO.: MC250182007

TITLE: Statewide New Mator Yehictes Qualified Yendor’s List

ISSUE. DATE: 09/22/2025

Joe Machens Ford Lincoln
1911 West Worley

PG Box 1078

Columbia, MO, 65202

TO:

RETURN AMENDMENT BY NO LATER THAN:

REQ NO.: N/A

BUYER: Kelsey Huwe

PHONE NO.: (573)522-1308
L-MAIL: kelsey.huwe@oa.mo.goy

09/29/2025 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL OR FAX:

SCAN AND E-MAIL TO:

allysondaroon,mo.poy

(3I3)3260816 s

DELIVER SUPPLIES/SERVICES TFOB (Free On Bonrd) DESTINATION TO THE FOLLOWING ADDRESS:

Yarious State Agencies
Located Throughout the State of Missouri

SIGNATURE REQUIRED

VENDOR NANIE

T CDCY, LA DE/? GWJ']‘Q' Cv‘h/(f{)‘}%

MlssouriBUYS SYSIEM ID (SEE VI NI]{)R maomL?lN INFORMATION SCREEN)

MBI DIH )54 754

MATLING ADDHESS

r=del®

Misssoer g]lk?t

CITY, STATE, ZIr COBE

IS TETS A C"—F\/ MDD E65/3F

PERSON

aoAen. Z‘:,c::m 0871&(“

CONT:

EMAIL ADDRESS

B5cih ) @7/5_(*@ PMAC 05 Con

PIONFE, NUMBER

S35 1777~ O8]

TAX NURRER

VENDOR TAX FILING TYPE WITIL IRS (CITECK ONE)

__ Corporatian _ Individual

__ State/l.ocal Government a Partnership

_ Sole Proprieter  __ IRS Tax-Exempt

AUTHOREZED SIGNATURE E;

DATE

D — - 25

’?éuc/e.n = [vefex

"Flect Man ctetla
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Contract MC250182007

AMENDMENT #01 TO CONTRACT MC250182007
CONTRACT TITLE: Statewide New Motor Vehicles Qualified Vendor’s List
CONTRACT PERIOD: July 1, 2025 through June 30, 2026

The State of Missouri desires to amend the above-referenced contract, to revise paragraph 2.6.6 and Attachment 1,

Price Quote Request Form, New Motor Vehicles.
The following language has been revised as stated below:

1. Paragraph 2.6.6 is revised as follows:

2.6.6 Any motor vehicle preparation costs or a round trip per mile delivery charge shall be included in

the contractor’s firm, fixed price, offered in the contractor’s PQF response.

2. Attachment 1, Price Quote Request Form, New Motor Vehicles is revised to remove the “Delivery Price

to Location” identified in the QVL contractor’s response to pricing for vehicle section:

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

Line Item Firm, Fixed Price
Vehicle Price $_
Price for Additional Options/Features in Addition to Vehicle Price s
DELETED DELETED
Total Price $

All revisions are included in bold italics.

All other terms, conditions and provisions of the contract shall remain the same and apply hereto.

The contractor shall sign and return this document, on or before the date indicated, signifying acceptance of the

amendment.




Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072 Page 1

| ATTACHMENT REVISED PER AMENDMENT 01 |
ATTACHMENT 1
Price Quote Request Form, New Motor Vehicles
The Price Quote Request Form may be modified by state agencies as necessary to identify any unique or
special requirements related to the vehicle required by the agency.

TO BE COMPLETED BY THE STATE AGENCY
State Agency Name:
State Agency’s Address:
Point of Contact at State Agency:
State Agency Point of Contact’s Phone Number:
State Agency Point of Contact’s Email Address:
Return Price Quote Request Form to the Following Email Address:
Price Quote Request Form Issue Date:

Price Quote Request Form Return No Later Than Date:

STATE AGENCY’S VEHICLE REQUIREMENTS:
The state agency must provide a brief description of the vehicle required of the QVL contractor below:

Fleet or Off the Lot:

Brand:

Model:

Year:

List of Requested Options/Features from the Manufacturer:

List of Requested Options/Features from a Third Party (aftermarket):
List of Required Options/Features from the Manufacturer:

List of Required Options/Features from a Third Party (aftermarket):
Quantity:

Delivery Location (if applicable):

QVL CONTRACTOR’S PROPOSED VEHICLE INFORMATION:
The QVL contractor must provide the following information regarding the vehicle proposed:

Fleet or Off the Lot:

Brand:

Model:

Vehicle Identification Number (VIN):
Year:
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List of Requested Options/Features from the Manufacturer Proposed:

List of Requested Options/Features from a Third Party (aftermarket) Proposed:
List of Required Options/Features from the Manufacturer Proposed:

List of Required Options/Features from a Third Party (aftermarket) Proposed:
Quantity Proposed:

Vehicle Spec Sheet: The QVL contractor should attach a spec sheet to their response to the Price Quote
Request Form that identifies all the standard specifications of the vehicle proposed along with any options
included on the vehicle.

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

| TABLE REVISED PER AMENDMENT 01
Line Item Firm, Fixed Price
Vehicle Price S
Price for Additional Options/Features in Addition to Vehicle S
Price
DELETED DELETED
Total Price S

NOTE: COST EVALUATION: Obijective Evaluation of 200 points
DELIVERY:

If vendor should identify delivery in days after receipt of order: calendar days ARO.

QVL CONTRACTOR’S INFORMATION
QVL Contractor’s Name:
QVL Contractor’s Address:
QVL Contractor’s Point of Contact:
QVL Contractor’s Point of Contact’s Phone Number:
QVL Contractor’s Point of Contact’s Email Address:

Signature of QVL Contractor’s Point of Contact:




Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072

NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

SOLICITATION NUMBER CONTRACT TITLE

STATE PURCHASE-FY25-0182-SL Statewide New Motor Vehicles Qualified Vendor’s List
CONTRACT NUMBER CONTRACT PERIOD

MC250182007 July 1, 2025 through June 30, 2026
REQUISITION/REQUEST NUMBER MissouriBUYS SYSTEM ID/MOVERS SYSTEM 1D
N/A MB00095149/1004754

CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS

Joe Machens Ford Lincoln Various State Agencies

1911 West Worley Located Throughout the State of Missouri
PO Box 1078

Columbia, MO, 65202

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

The proposal submitted by Joe Machens Ford Lincoln in response to SOLICITATION/OPPORTUNITY (OPP)
NO.: STATE PURCHASE-FY25-0182-SL is accepted in its entirety.

BUYER BUYER CONTACT INFORMATION
Email: kelsey.huwe@oa.mo.gov
Kelsey Huwe Phone: (573) 522-1308 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE

WM 4/25/25

DIRECTOR OF PURCHASING

“uplagg.

Karen S. Boeger
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STATE PURCHASE-FY25-0182-SL Page 39

EXHIBIT A
PROPOSAL SIGNATURE PAGE

STATE OF MISSOURI
OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
REQUEST FOR PROPOSAL (RFP)

STATE PURCHASE-FY25-0182-SL
STATEWIDE NEW MOTOR VEHICLE QUALIFIED VENDOR’S LIST

Vendor’s Organization Name: Joe Machens Ford Lincoln

MissouriBUYS Sup.plier Number: | 1004754

Point of Contact: Braden Schlueter

Phone Number: | 573-777-1089 Email Address: | Bschlueter@machens.com
Mailing Address: 1911 West Worley Street

City/State/Zip: Columbia, MO 65203

Vendor Tax Filing Type | [ Corporation O Individual O State/Local Government B4 Partnership
with IRS (check one): [J Sole Proprietor  JIRS Tax-Exempt

What date did the Date: 10/19/2016

’ et . : :
venflm 8 o:g'amzatlon MM/DD/YYYY
begin operation?

I am authorized to submit a proposal to the State of Missouri in response to the REP on behalf of my organization,
to provide the producis and/or services al the prices submitied. The information provided as my organization’s
response is true and accurate. The vendor agrees ihat when a Notice of Award is signed and issued by an authorized
official of the State of Missouri, a binding contract shall exist between the vendor and the State of Missouri, as
defined in section 4.1. By signing below, the vendor hereby declares understanding, agreement and certification
of compliance to provide the items and/or services, at the prices quoted, in accordance with all terms and
conditions, requirements, and specifications of the original RFP and any previously issued RFP amendments.

Authorized Signature Date
Printed Name Title

’Erqumgcb [yetoc F /o2t Ma Na9ec
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STATE PURCHASE-FY25-0182-S1,

EXHIBIT B, PROPOSAL SUBMITTAL CHECKLIST

L e

The following table is provided to assist the vendor in completing their proposal. It is the vendor’s sole
responsibility to ensure that all mandatory requirements are met and that their proposal, including all exhibits, are
properly completed and submitted with their proposal. The vendor may want to check the Task Complete boxes to
ensure that each of these items are completed and/or submitted with the vendor’s response.

Page 40

Task
No. | Deseription Compleie
| Complete and sign Exhibit A, Proposal Signature Page. B
2. Complete all information required on Exhibit C, Motor Vehicle Categories,
3 Complete Exhibit D, Participation Commitment for any Organization for the
Blind/Sheltered Workshop proposed.
4, Complete Exhibit E, Documentation of Intent to Participate, identifying cach X
Organization for the Blind/Sheltered Workshop, proposed,
3. Complete Exhibit ¥, Missouri Service-Disabled Veteran Business Enterprise Preference, X
if applicable,
6. Complete Business Compliance Exhibit G, State of Missouri Tax Compliance and attach X
“Yendor No Tax Due” certificate,
7. Complete Business Compliance Exhibit H, Registration of Business Name with the
Missouri Secretary of State.
8. Complete and sign Business Compliance Exhibit I, Anti-Discrimination Against Israel X
Act Certification.
0. Complete Business Compliance Exhibit J, Employee/Conflict of Interest.
10. | Complete Business Compliance Exhibit K, Federal Funding Unique Identity ID. X
1. [ If applicable, clearly mark, separate, and seal proprietary or confidential information and O
describe how the proprietary or confidential information meets Chapter 610, RSMo (ref.
Section 5 of the RIFP). -

REMINDER: vendors do not need to return RFP Sections 1 through 5 or the RFP altachments, if any, with their
proposal response.
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STATE PURCHASE-FY25-0182-SL,

EXHIBIT C, MOTOR YEHICLE CATEGORIES

e

The vendor will only be notified of PQFs in the motor vehicle category that the vendor has indicated the
vendor can provide in the table below and as awarded to the contractor.,

The vendor shall indicate the motor vehicle category(s) the vendor proposes to provide by placing a check mark (\/)
in the blank provided next to each category proposed in the table provided below. The vendor should indicate

whether the vendor proposes to provide motor vehicles off the lot, fleet, or both off the lot and fleet,

Motor Vehicle Category Off The Lot Vehicles Fleet Vchicles
Passenger Vehicles v N
Light Duty Trucks V v
Medium Duty Trucks v v
Work Vans v v
Cargo Vans v v
Patrol Vehicles v v

The following vehicles are included in the Motor Vehicle Categories identified above:

Motor Vehicle Category

Motor Vehicles Included in the Vehicle Category

Passenger Vehicles

e Mid-Size; 4-Door Sedan; Regular Unleaded Fuel

» Full-Size; 4-Door Sedan; Regular Unleaded Fuel

s Compact; 4-Door; Electric

e Compact; Crossover; Regular Unleaded Fuel

» Small Sport Utility Vehicle; 4x4; Hybrid

» Small Sport Utility Vehicle; 4x4

¢ Mid-Size/Standard Sport Utility Vehicle; 4x4, Regular Fuel
* Mid-Size/Standard Sport Utility Vehicle; 4x4, Alternative Fuel
e Mid-Size/Standard Sport Utility Vehicle; 4x4; Hybrid

o Smali/Mid-Size Crossover Vehicle; AWD

» Standard/Full-Size Crossover Vehicle; AWD; 6-Cylinder

» Seven (7) Passenger, Mini-Van; Alternative Fuel

* Seven (7) Passenger, Mini-Van; Regular Fuel

s Twelve (12) Passenger Full-Size Van

e Fifleen (15) Passenger Full-Size Van

o Fifteen (15) Passenger Full-Size Van, DRW

e Full Size Sport Utility Vehicle;4x4, Regular Fuel

e Small Sport Utility Vehicle; Plug-In Hybrid

e Electric Sport Utility Vehicle

Light Duty Trucks

e Small/Mid-Size Truck; 4x2; Extended Cab

s Small/Mid-Size Truck; 4x4; Extended Cab

o Haif Ton Truck; 4x2; Regular Cab; Alternative Fuel
e Half Ton Truck; 4x2; Extended Cab; Alternative Fuel
e Half Ton Truck; 4x4; Regular Cab; Alternative Fuel
e Half Ton Truck; 4x4; Extended Cab: Alternative Fuel
¢ Half Ton Truck; 4x2; Regular Cab; Regular Fuel

* Half Ton Truck; 4x2; Extended Cab; Regular Fuel

* Half Ton Truck; 4x4; Regular Cab; Regular Fuel

e Half Ton Truck; 4x4; Extended Cab; Regular Fuel

* 3/4 Ton Truck; 4x2Z; Regular Cab

- YA T L el A T A




Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072

STATE PURCHASE-FY25-0182-SL

Page 42

Motor Vehicle Category

Motor Vehicles Included in the Vehicle Category

Light Duty Trucks
{continued)

» 3/4 Ton Truck; 4x4; Regular Cab

¢ 3/4 Ton Truck; 4x4; Extended Cab

* One Ton Truck; 4x2; Regular Cab

s One Ton Truck; 4x2; Extended Cab

¢ One Ton Truck; 4x4; Regular Cab

e One Ton Truck; 4x4; Extended Cab

o Small Truck; All-Wheel Drive; Crewcab
¢ Half Ton Truck; 4x4; Crew Cab; Electric

Medium Duty Trucks

* One Ton Chassis Cab Drw; 4x2; Regular Cab
¢ Onec Ton Chassis Cab Drw; 4x2; Extended Cab
o One Ton Chassis Cab Drw; 4x2; Crew Cab

e One Ton Chassis Cab Drw; 4x4; Regular Cab
¢ One Ton Chassis Cab Drw; 4x4; Extended Cab
» One Ton Chassis Cab Drw; 4x4; Crew Cab

e Class 4 Chassis Cab Drw; 4x2; Regular Cab
» Class 4 Chassis Cab Drw; 4x2; Extended Cab
¢ Class 4 Chassis Cab Drw; 4x2; Crew Cab

e Class 4 Chassis Cab Drw; 4x4; Regular Cab
e Class 4 Chassis Cab Drw; 4x4; Extended Cab
e Class 4 Chassis Cab Drw; 4x4; Crew Cab

e Class 5 Chassis Cab Drw; 4x2; Regular Cab
¢ Class 5 Chassis Cab Drw; 4x2; Extended Cab
e (Class 5 Chassis Cab Drw; 4x2; Crew Cab

» Ciass 5 Chassis Cab Drw; 4x4; Regular Cab
e Class 5 Chassis Cab Dirw; 4x4; Extended Cab
» Class 5 Chassis Cab Drw; 4x4; Crew Cab

® Class 5 Chassis Cab Drw; 4x4; Regular Cab
® Class 6 Chassis Cab Drw; 4x2; Regular Cab
¢ Class 6 Chassis Cab Drw; 4x2; Extended Cab
¢ Class 6 Chassis Cab Drw; 4x2; Crew Cab

e Class 7 Chassis Cab Drw; 4x2; Regular Cab
o (Class 7 Chassis Cab Drw; 4x2; Extended Cab
» Class 7 Chassis Cab Drw; 4x2; Crew Cab

Work Vans

» Cargo Mini-Van, Regular Fuel
» Cargo Mini-Van, Alternative Fuel

Cargo Vans

s Full-Size Cargo Van
» Full-Size Electric Cargo Van

Pairol Vehicles

® Chevrolet Tahoe 2WD 9C1 Pursuit Utility Vehicle

» Chevrolet Tahoe 4WD Special Service Vehicle

¢ Dodge Charger Pursuit All-Wheel Drive Sedan

* Dodge Durango Pursuit All-Wheel Drive Sport Utility Vehicle

* Dodge Durango Special Service Package Rear Wheel Drive Sport Utility
Vehicle

e Ford Police Interceptor Utility

» Ford F-150 Police Responder Supercrew

» Ford Expedition Special Services Vehicle

¢ Ford Transit Van 250 AWD

¢ Ford Transit Van 350 Dual Rear Wheel AWD
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EXHIBIT D, PARTICIPATION COMMITMENT

e EEEEEEEEEEEEEE—_—

Organization for the Blind/Sheltered Workshop Participation Commitment - If the vendor is committing to
Organization for the Blind/Sheltered Workshop participation (as detailed in Section 5, Vendor Submission,
Evaluation, and Award Information Section), either through subcontractor participation or if the vendor is a
qualified Organization for the Blind/Sheltered Workshop, the vendor must provide the required information in the
table below for each organization proposed and must submit the completed exhibit(s) with the vendor’s response,
in order to receive evaluation consideration for the Participation.

Blind/Sheltered Workshop Resources:

A list of Missouri sheltered workshops can be found at the following websites:

» Listing of Missouri Sheltered Workshops:
http://dese.mo.gov/special-education/sheltered-workshops/directories

» Missouri Sheltered Workshop Products/Services Locator:
http://moworkshops.org/services.him]

The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found
at the following websites:
http://www.lhbindustries.com and  http://www.alphapointe.org

e e

Participation Commitment Submission Instructions:;
Fon cach Orgamzatlon for the Blind/Sheltered Workshop proposed, the vendcn must:

I. identify the name of each qualified Orgamzatlon for the Blind/Sheltered Workshop,

2. describe the proposed products/services and/or identify RFP Paragr aph number of RFP Scope of Work
which requires the ploposed products/services,

3. if the participation is not proposed throughout the life of the contract, then identify specifically when
during the term of the contract the proposed products/services would be provided/performed, and

4. enter the committed participation percentage of the actual total contract value in the appropriate column.

The services performed.-or the products provided by the listed Organization for the Blind/Sheltered Workshop
must provide a commercially useful function related to the delivery of the contractually-required service/product
in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract.



http://www.alphapointe.org
http://www.lhbindustries.com
http://dese.mo.gov/specia]-education/sheltered-workshops/directories
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Organization for the Blind/Sheltered Workshop Commitment Table

If The Participation
Is Not Proposed
Throughout The Life
Of The Contract,
Description of Proposed When During the
Name of Each Products/Services and RFP | Term of the Contract
Qualified Paragraph Number Which Proposed Committed Percentage
Organization for the Requires Proposed Products/Services of Participation
Blind or Sheltered Products/Services within Would Be (%* of the Actual Total
Workshop Proposed the Statement of Work Provided/Performed Contract Value)
0%
0%
0%
Total Committed Percentage(s) 0%
0

(must minimally be 2%)

*If the actual total dollar value of the contract is less than $250,000.00, then in lieu of a percentage, the vendor may

instead commit to providing a minimum of $5,000.00 worth of products and/or services from an organization for
the blind or sheltered workshop.,


https://5,000.00
https://250,000.00
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EXHIBIT E, DOCUMENTATION OF INTENT TO PARTICIPATE

L T

If the vendor is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the
provision of the products/services required in the RFP, the vendor must either provide this Exhibit or letter of intent
recently signed by the proposed Organization for the Blind or Sheltered Workshop documenting the following

information with the vendor’s response.
O

~ Copy This Form For Each Organizaiion Proposed ~

Vendor Name:

Section To Be Completed by Participating Oiganization:

This

By completing and signing this form, the undersigned hereby confirms the intent of the named participating
organization to provide the products/services identified herein for the vendor identified above.

Indicate appropriate business classification(s):
Organization Sheltered

for the Blind Workshop

Name of Organization:
{(Name of Organization for the Blind or Sheltered Workshop)

Contact Name: Email;
Address: Phone f:

City: Fax #:
State/Zip: Certification #

(or  attach copy of
certification)

Certification Expiration Date:

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you {as the participating organization) have agreed to provide:

- - Anthorized Signature:

Authorized Signature of Participating Organization Date
(Organization for the Blind or Sheltered Workshop)
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EXHIBIT F, MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE

L

Pursuant to section 34.074, RSMo, and 1 CSR 40-1,050, the Division of Purchasing (Purchasing) has a goal of
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled
veteran business enterprises (SDVEs).

DEFINITION — QUALIFIED SDVE:

The following definitions shall be used in determining whether an individual, business, or organization qualifies as
an SDVE:

* In order to be considered a qualified SDVE for purposes of this RFP, the vendor must be certified as an
SDVE by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEQ) by the
proposal opening date.

* Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of
business, not including an office of a registered agent;

¢ Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-owned business, not less than fitty-one percent (51%) of
the stock of which is owned by one (1) or more SDVs. (An SDV is defined as any individual who is
disabled as certified by the appropriate federal agency responsible for the administration of veterans’

affairs.);
¢ Having the management and daily business operations controlled by one (1) or more SDVs; and

* Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and
operation.

 SDVE Preference Response The vendor should check the. approprlate statement below. md[eatlng
‘whether the vendm is'an OEQ certified SDVE at the time of the. proposal openmg date If nelther
statement :s checked the vendor will. not be eligible for SDVE preferenee consxderatlon

O3 X No, the vendor subm itting the response to the RFP is not an OEO-certified SDVE at the time of the
proposal opening date. (Not eligible for SDVE preference)

(3 Yes, the vendor su bmitting the response to the RFP is an OEO-certified SDVE at the time of the proposal
opening date. (Eligible for SDVE preference)
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BUSINESS COMPLIANCE EXHIBITS
T e

Instructions: In order to be awarded a contract, the vendor must be in compliance with the laws regarding conducting
business in the State of Missouri.

The vendor certifies by signing the signature page of Exhibit A, Proposal Signature Page of this original document
and any amendment signature page(s) that the vendor and any proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. The
vendor shall provide documentation of compliance with the vendor’s response and upon request by the Division of

Purchasing,.
¢ Business Compliance Exhibit G, State of Missouri Tax Compliance
* Business Compliance Exhibit H, Registration of Business Name with the Missouri Secretary of State
s Business Compliance Exhibit 1, Anti-Discrimination Against Israel Act Certification

Business Compliance Exhibit J, Employee/Conflict of Interest
Business Compliance Exhibit I, Federal Funding Unique Identity 1D
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BUSINESS COMPLIANCE EXHIBIT G,
STATE OF MISSOURI TAX COMPLIANCE

L = -

STATE OF MISSOURI TAX COMPLIANCE
[n accordance with section 34.040.7, RSMo, Purchasing is precluded from contracting with a vendor or its
affiliate who makes sales at retail of tangible personal property or for the purpose of storage, use or consumption
in this state but fails to collect and properly pay the tax as provided in chapter 144, RSMo.

In order to verify the vendor’s State of Missouri tax compliance with the Missouri Department of Revenue
(DOR), the vendor must provide “Vendor No Tax Due” certificate issued by DOR prior to award. By providing
the “Vendor No Tax Due” certificate, the vendor is verifying the vendor is either registered to collect sales and/or
use tax in Missouri or is not making retail sales of tangible personal property or providing taxable services in
Missouri,

'The DOR will issue the “Vendor No Tax Due” certificate if the vendor is properly registered to collect and have
properly remitted sales and/or use tax, or if the vendor is not making retail sales in Missouri.

How To Obtain A Yendor No Tax Due Certificate

A *Vendor No Tax Due” certificate can be obtained from the Missouri Department of Revenue when a business
pays all of its sales/use tax in full, up to date, does not have a sales tax delinquency or does not sell tangible
petsonal property at retail in Missouri.

If taxes are due, depending on the payment history of the business, a cashier’s check or money order may be
required for payment before a “Vendor No Tax Due” certificate can be issued.

A “Vendor No Tax Due” certificate can be obtained by completing and submitting the Request For Tax
Clearance, Form 943, to the Missouri Departiment of Revenue, Division of Taxation & Collection. This form is
| available at http://dor.mo.gov/forms/943.pdf. Make sure to select the appropriate “Reason for Request” on page
2 of the form. ' :

For assistance, call (573) 751-9268 or e-mail taxclearance(@dor.mo.gov. Additional information regarding
section  34.040.7, RSMo, is available on the Department of Revenue’s website at
hitp;//dor.mo.gov/business/sales.

NOTE: Make sure to request a “Vendor No Tax Due” certificaie as there are other similar tax clearance forms
‘thaf do not meet this verification requirement. The steps to obtain a “Vendor No Tax Due” certificate is outlined
at hitps://dor.mo.gov/taxation/business/tax-types/sales-use/hb600.htmi.

Instructions: The vendor should complete the information below regarding their “Vendor No Tax Due”

status.,

“¥Yendor No Tax Due” Certificate is Included with

the Response (Yes/No) Yes No Ul

If the “Yendor No Tax Due” Certificate is Not

Included, Identify Date Vendor Requested Date: 03/10/2025 (MM/DD/YYYY)
Certificate From DOR



http://dor.mo.gov/business/sales
mailto:taxclearance@dor.mo.gov
http://dor.mo.gov/forms/943.pdf
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BUSINESS COMPLIANCE EXHIBIT H,
REGISTRATION OF BUSINESS NAME WITH THE MISSOURI SECRETARY OF STATE

In accordance with section 351.572, RSMo, the vendor must be properly registered with the Missouri Secretary
of $ate or identify how the vendoer’s business is exempt from registering with the Missouri Secretary of State.

In order to verify the vendor is properly registered with the Missouri Secretary of State, the vendor must either be
1) properly registered with the Missouri Secrgtary of State al time of proposal submission or prior 1 contract
award or 2) must identify how the vendor’s business is exempt from registering with the Missouri Secretary of
State.

NOTE: For any questions regarding Secretary of State Registration, vendors should go to
https:fwww.sos.me.gov/business/startBusiness.asp or call 866-223-6535, Monday through Friday, 8:00 a.n. fo
5:00 p.m,, Central Time, excluding state holidays,

: Mam}mi Secretary of State Registration Verification

Registmtlon Verification Instruetions: ITthe vendor’s business is already registered, the vendor should com plete
the table below witlt the vendor’s business name and the charter number assigned to the vendor’s business.

Tuformation on registering with Missouri Secretary of State: If the vendor’s business is not yet properly
registered with the Missouri Seoretary of State, the vendor should refer to the Missouri Business Portal at
htips://openforbiz.mo.gov/ for additional information,

Business Name Joe Machens Ford Lincoln

Charter Number XQ01231i75

Proof of Good Standing Status Inciuded Yes IX  Noll
If Proof of Good Standing Not Included, Indicate the Date Vendor Requested Date: / /

Decument from M%ssouri Sect‘@tary of State

. ]s\emptluns : _ . : -
Exemption Instr aetmnq. It the vendor is exempt from registering with the Mjssou’r; Seuretm y of btate pursuant
to section 351,572, RSMo, the vendor should identify the specific section of 351,572 RSMo, which supports the
exemption by 'piacin:g a gheckmark in the appropriate box in the “Indicate if Exemption is Applicable™ column in
the table below. In addition, the vendor should provide documentation supporting an exemption, if applicable.

Indicate il Exemption is
Section 351.572 RSMo Subsection 2. Exemption Description Applicable
{Check the appropriate box)}
(1) Maintaining, Defending, or Settling any Proceeding |
(2) Holding Meetings of the Board of Directors or Shareholders or Canying on =
Other Activities Concerning Internal Corporate Affairs
{3) Maintaining Bank Accounts r
(4) Maintaining Offices or Agencies for the Transfer, Exchange, and O
Registration of the Corporation’s Own Secuyrities or Maintaining Trustees or
- Depositories with Respect to those Sgcurities
(3) Creating or Acquiring Indebtedness, Mortgapes, and Security Interests in |
Real or Personal Property
(&) Securing or Collecting Debis or Enforcing Mortgages and Security Interests ]
in Property Securing the Debts
{7) Conducting an isolated Transaction that is Completed Within Thirly Days O
and that is Not One in the Course of Repeated Transactions of a Like Najure
{8) Transacting Business in Intersiate Commerce O
(Other — Provide Description of Exemption (List of Exemptions Above is Not o
Exhaustive)



https://enforbiz.mo
https://j1ttps;//www.sos.mo.gov/business/startBusiness.asp
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John R. Ashcroft
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF CORPORATE RECORDS

Joe Machens Fard Lincoln
X001231175

I, JOHN R. ASHCROFT, Secretary of 8tate of the State of Missouri and Keeper of the Great Seal
thereof, do hereby certify that the annexed pages coritain a full, true and complete copy of the original
doeuments on file and of record in this office.

IN TESTIMONY WHEREQF, I hereunto set my hard and

cause ta be affixed the GREAT SEAL of the State of

Missouti, Dong at the City of Jefferson, this 15th day of
August, 2023,

A M MW _‘é,L
acretary of &

e
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X001231178
Date Filed: 10/20/2020
Expira Date: 10/22/2025

. Johin R. Asheroft
State of Miasour! Missour Secretary of State

John R. Ashcroft Secretary of State
Corporations Division

PO Box 778 / 600 W.Main $t,, Rm, 322
Jatferson City, MO 65102

Renewal of Fictitious Name

This information Is for the use of the public.and gives no protsetion to the neme being registered. There is no
provision in this Chapter to keep another parsen or business entity from adopting and using the same name. The
fictitious name registration expires & years from the filing date. {Chapter 417, RSMo)

Submission Type  Renewal

Reference Number  SR150788

Receipt Number TR427072

The undersigned is doing business under the following hame and at the following
address:

Business name: Joe Machens Ford Lincoln Charter # X001231175
Existing Addrass: 1911 West Worley, Columbia, Missouri, 65203, United States

Owner Information:

If & business entity iz an owner, indicate business nams and percentage owned. if all parties are jointly and
severally liable, percentage of ownership nesd not be listed. Please aftach a separate page for more than thres
ownérs. The paities having an Interest in the business, and the percentage they own are:

If Listed,
Charter # Percentage of
Name of Owners, ~  Reguired If Ownership
_ Individual or Business Business . _ Must Equal
Entity Entity City and State 100%
MCLARTY CMFO, LLC FLOD14147106 425 West Capitol Ave, Sulte 3800, Little Rock, 100.0000

Arkansas, 72201, United States

In Affirmation thereof, the facts stated above are true and correct:

The undersigned bolisves the stafemente presanted in this fillng ate trae and correct o te best of their knewiedge and beliaf, they are
subject to o penaies provided Under section 575.040 REMa, for niaking a false deciaration undér Section 575.060 RSMe

The undersigned agrees and repré_se_nts thet he/she is authorized 1o exacute this document
Name Mark McLarty On Behalf of MCLARTY CMFOQ, LLC

Title Owner
Date 10/20/2020

Page 1 of 1
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BUSINESS COMPLIANCE EXHIBIT I,
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION

e

Statutory Requirement: Section 34.600, RSMo, precludes entering into a contract with a company to acquire
products and/or services “unless the contract includes a writien certification that the company is not currently
engaged in and shall not, for the duration of the contract, engage in a boycott of goods or services from the State of
Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or persons or entities doing business in the State of Israel.”

Exceptions: The statute provides two exceptions for this certification: 1) “contracts with a total potential value of
less than one hundred thousand dollars” or 2) “contractors with fewer than ten employees.” Therefore, the following
certification is required prior to any contract award.

Section 34.600, RSMo, defines the following terms:

Boycott Israel and Boycott of the State of Israel: engaging in refusals to deal, terminating business activities, or
other actions to discriminate against, inflict economic harm, or otherwise limit commercial relations specifically
with the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under
the [aws of the State of Israel; or persons or entities doing business in the State of Israel, that are all intended to
support a boycott of the State of [srael. A company’s statement that it is participating in boycotts of the State of
Israel, companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or persons or entities doing business in the State of Israel, or that it has taken the boycott action at
the request, in compliance with, or in furtherance of calls for a boycott of the State of Israel; companies doing
business in or with lsrael or authorized by, licensed by, or organized under the laws of the State of Israel; or persons
or entities doing business in the State of Israel shall be considered to be conclusive evidence that a company is
participating in a boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed
by, or organized under the laws of the State of [srael; or persons or entities doing business in the State of Israel;
provided, however that a company that has made no such statement may still be considered to be participating in a
boycott of the State of Israel; comparties doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Istael; or persons or entities doing business in the State of Israel if other factors
warrant such a conclusion.

Company: any for-profit or not-for-profit organization, association, corporation, partnership, joint venture, limited
partnership, limited liability partnership, limited liability company, or other entity or business association, including
all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of those entities or
business associations.

Public Entity: the state of Missouri or any political subdivision thereof, including all boards, commissions, agencies,
institutions, authorities, and bodies politic and corporate of the state created by or in accordance with state law or
regulations.

Certification - The vendor must therefore ceitify their current status by completing either Box A, Box B, Box C,
or Box D on the next page of this Exhibit.

BOX A: To be completed by any vendor that does not meet the definition of “company” above, hereinafter
referred to as “Non-Company.”

BOXB: To be completed by a vendor that meets the definition of “Company” but has less than ten employees.

BOX C:  Tobe completed by a vendor that meets the definition of “Company” and has ten or more employees.

BOXD: Tobe completed by a vendor that meets the definition of a “Public Entity”.
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BUSINESS COMPLIANCE EXHIBIT I,
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION - CONTINUED

BOX A - NON-COMPANY ENTITY

I certify that (Entity Name) currently DOES NOT MEET the definition of a company as
defined in section 34.600, RSMo, but that if awarded a contract and the entity’s business status changes during the
life of the contract to become a “company” as defined in section 34.600, RSMo, and the entity has ten or more
employees, then, prior to the delivery of any services and/or supplies as a company, the entity agrees to comply
with, complete, and return Box C to the Division of Purchasing at that time.

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)
Entity Name Date

" BOX B~ COMPANY ENTITY WITH LESS THAN TEN EMPLOYEES

I certify that (Company Name) MEETS the definition of a company as defined in section
34.600, RSMo, and currently has less than ten employees but that if awarded a contract and if the company increases
the number of employees to ten or more during the life of the contract, then said company shall comply with,
complete, and return Box C to the Division of Purchasing at that time.

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)
Company Name Date

BOX €~ COMPANY ENTITY WITH TEN OR MORE EMPLOYEES -

[ certify that Joe Machens Ford Lincoln (Company Name) MEETS the definition of a company as defined in
section 34,600, RSMo, has ten or more employees, and is not currently engaged in a boycott of goods or services
from the State of [srael; companies doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Israel; or persons or entities doing business in the State of Israel as defined in section
34.600, RSMo. I further certify that if the company is awarded a contract for the services and/or supplies requested
hercin said company shall not engage in a boycott of goods or services from the State of Israel; companies doing
business in or with Israel or authorized by, licensed by, or organized under the laws of the State of Isracl; or persons
or entities doing business in the State of Israel as defined in section 34.600, RSMo, for the duration of the contract.

fZ(—aafeﬂ elluetoc ?g//w p—

Authorized Representative’s Name (Please Autfiorized Representative’s Signature
Print)

Joe Machdns Loml Linein S-1B8 -5

Company Name Date
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BUSINESS COMPLIANCE EXHIBIT I,
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION - CONTINUED

BOX D - PUBLIC ENTITY
(Entity Name) is a public entity as defined in section 34.600, RSMo, and is
not currently engaged in and shall not, for the duration of the contract, engage in a boycott of goods or services
from the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Israel; or persons or entities doing business in the State of Israel,

[ certify that

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)

Company Name Date
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BUSINESS COMPLIANCE EXHIBIT J,
EMPLOYEL/CONFLICT OF INTEREST

L " ]

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458,
R8Mo, regarding conflict of interest. If the vendor or any owner of the vendor’s organization is currently an
elected or appointed official or an employee of the State of Missouri or any political subdivision thereof, please
provide the following information. The information must be provided prior to the award of a contract.

Name and title of elected or appointed official or employee of the N/A
State of Missouri or any political subdivision thereof:

[f employee of the State of Missouri or political subdivision thereof,
provide name of state agency or political subdivision where
employed:

Percentage of ownership interest in vendor’s organization held by
elected or appointed official or employee of the State of Missouri or %
political subdivision thereof:
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BUSINESS COMPLIANCE EXHIBIT K,
FEDERAL FUNDING UNIQUE IDENTITY ID

L o .

Federal Debarment: The vendor must not be presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in the contract by any Federal department or agency pursuant
to 2 CFR Part 180, or any other applicable law. The vendor should provide its Unique Identity ID number on the
table below:

Unique Entity ID: The Unique Entity ID is the official identifier for doing business with the US Government,
Vendors should register at https://sam.gov/content/home to be assigned a Unique Entity ID. In the table below,
identify the Unique [dentity ID number and, if applicable, the Parent Organization’s Unique Identity ID Number.
The Parent Organization’s Unique Identity 1D number is typically used by large organizations with multiple
facilities in several locations. The parent organization’s number is the number assigned to the headquarters for the

operation.
Yendor Name: Vendor’s Unique Identity ID Number:
Joe Machens Ford Lincoln MB00095149

Parent Organization’s Name; Parent Organizations Unique Identity ID Number:



https://sam.gov/content/home
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State of Missouri
Office of Administration, Division of Purchasing

Request for Proposal (RFP) for
Statewide New Motor Vehicles Qualified Vendor’s List

SOLICITATION NO.: STATE PURCHASE-FY25-0182-SL

ISSUE DATE: FEBRUARY 27, 2025

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
REQUISITION NO.: N/A

PROPOSAL DUE NO LATER THAN: MARCH 13, 2025 AT 2:00 PM CENTRAL

TIME
Proposal response must be submitted electronically through MissouriBUY'S, powered by MOVERS, at
https://missouribuys.mo.gov.
E-mailed, mailed, courier, or hand-delivered proposal responses will not be accepted.

RFP CONTACT INFORMATION:
BUYER: Kelsey Huwe
PHONE NO.: (573) 522-1308
EMAIL: kelsey.huwe@oa.mo.gov
See “RFP Questions” in Section 1 for appropriate communications during the procurement process.

DELIVER SUPPLIES/SERVICES FREE ON BOARD (FOB) DESTINATION TO
THE FOLLOWING ADDRESS:

Various State Agencies
Located Throughout the State of Missouri

ATTENTION:

1. After reviewing the Request for Proposal (RFP), the vendor must complete and return Exhibit A,
Proposal Signature Page and all other necessary exhibits.

2. Due to lead times for obtaining the information needed to complete the various Business
Compliance Exhibits herein as explained in the RFP’s Vendor Response Exhibits, vendors are
encouraged to IMMEDIATELY begin securing these verifications.

3. The vendor must be registered in MissouriBUY'S, powered by MOVERS in a “Prospective” or
“Spend Authorized” registration status to submit a proposal. The vendor must achieve
“Approved” registration status in MissouriBUY'S (WebProcure/Proactis) and “Spend
Authorized” registration status in MissouriBUYS, powered by MOVERS to be considered
for a contract award. Reference Section 5.



https://missouribuys.mo.gov/
mailto:kelsey.huwe@oa.mo.gov
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RFP Organization:
.é Section 2 Scope of Work Section
E Section 3 Terms and Conditions Section
& Section 4 General Contractual Requirements Section
~ Section 5 Vendor Submission, Evaluation, and Award Information Section
Exhibit A Proposal Signature Page
E Exhibit B Proposal Submittal Checklist
ﬁ % Exhibit C Motor Vehicle Categories
E g Exhibit D Participation Commitment
qé £ | Exhibit E Documentation of Intent to Participate
% ; Exhibit F Missouri Service-Disabled Veteran Business Enterprise Preference
oé ’é BUSINESS COMPLIANCE EXHIBITS
= o | Exhibit G State of Missouri Tax Compliance
> é Exhibit H Registration of Business Name with the Missouri Secretary of State
% E Exhibit I Anti-Discrimination Against Israel Act Certification
é Exhibit J Employee/Conflict of Interest
Exhibit K Federal Funding Unique Identity ID

Attachments (Do not return these documents with response)

@ g Attachment 1 Price Quote Request Form, New Motor Vehicles

g’ % Attachment 2 Domestic Product Procurement Act (Buy American) Preference

E@ g Attachment 3 Motor Vehicle Price Quote Request Form Award Record

i ‘g Attachment 4 Missouri Statewide Quarterly Admin. Fee Instructions and Report

E % Attachment 5 Missouri Statewide Contract Admin. Fee Quarterly Usage Instructions and Report
€ | Attachment 6 Federal Funds Requirements

Separate Documents: The vendor is advised that the separate documents to this document referenced above
provide additional requirements, information, and/or instruction. The separate documents must be downloaded
from the Division of Purchasing’s MissouriBUYS, powered by MOVERS, website at:
https://missouribuys.mo.gov/. The separate documents are downloadable from the same web page where the
solicitation document is downloadable. It shall be the sole responsibility of the vendor to obtain each of the separate
documents. The vendor shall not be relieved of any responsibility for performance under the subsequent contract
due to the failure of the vendor to obtain a copy of the separate documents.


https://missouribuys.mo.gov/
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1.

1.1

1.2

1.2.1

INTRODUCTION AND BACKGROUND INFORMATION SECTION
Introduction:

Purpose: This document constitutes a request for competitive, sealed proposals to establish a supply
channel for acquiring new motor vehicles off contractor’s lots and/or manufacturer designated fleet vehicles
for various state agencies located throughout the state of Missouri (hereinafter referred to as agency).
Acquisitions will be processed by means of establishing a Qualified Vendor List (QVL) of vehicle dealers
and/or manufacturers to serve as a market supply channel to the State of Missouri in accordance with the
requirements and provisions specified herein. For purposes of the contract, manufacturer designated fleet
vehicles (hereinafter referred to as “fleet vehicles”) are defined as the vehicles purchased through the
manufacturer’s fleet program.

a. For purposes of the contract, a state agency shall be defined as a division, section, bureau, office,
program, board, regional/district office, etc., that exists within a department of Missouri State
Government. For the purposes of this document, this shall also include the public Universities and the
Judicial and Legislative branches of the State of Missouri.

Vendors are advised that agencies will only be purchasing from a dealer’s lot or from a vendor’s list of
inventory, defined as any variation of a requested vehicle’s brand/model which has been manufactured by
Chevrolet, Ford, Dodge, Chrysler, Jeep, or Ram which meets the requirements and provisions specified
herein and within the agency’s Price Quote Form.

The purpose of this QVL is to enable a more seamless procurement process, foster competition, and promote
a reasonable delivery of new motor vehicles regardless of market volatility, with consideration to a dealer’s
ability to locate available motor vehicles on short notice and the inability to hold pricing for a substantial
amount of time.

The State of Missouri intends to establish contracts with multiple vendors for use on an as needed, if needed
basis in accordance with the usage and quoting requirements specified herein. Contract awards will be
made based upon the vendor’s compliance with the requirements specified herein. The awarded contracts
shall not be viewed as exclusive contracts. The state reserves the right to issue subsequent solicitations for
the same or similar supplies.

Titles: Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be
construed to infer a contractual construction of language.

Background and Historical Usage Information:

For information purposes, the dollar amounts encumbered under the current contracts for fiscal years 2024
and 2025, to date, are listed below:

Contract Number FY 2024 FY 2025 (To Date)
CC240138001 $79,050.00 $91,222.00
CC240138002 $953,285.84 $50,627.00
CC240138003 $563,398.00 $1,953,196.00
CC240138004 $151,190.00 $0.00
CC240138005 $3,441,943.00 $789,439.00
CC240138006 $130,446.00 $0.00
CC240138007 $354,779.00 $174,984.00
CC240138008 $8,348,793.00 $1,971,946.00
CC240138009 $683,128.00 $2,463,799.00
CC240138010 $334,170.85 $546,143.00
CC240138011 $77,054.00 $0.00
CC240753001 $270,559.00 $61,175.00



https://61,175.00
https://546,143.00
https://2,463,799.00
https://1,971,946.00
https://174,984.00
https://789,439.00
https://1,953,196.00
https://50,627.00
https://91,222.00
https://270,559.00
https://77,054.00
https://334,170.85
https://683,128.00
https://8,348,793.00
https://354,779.00
https://130,446.00
https://3,441,943.00
https://151,190.00
https://563,398.00
https://953,285.84
https://79,050.00
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Contract Number FY 2024 FY 2025 (To Date)
CC240753002 $0.00 $0.00
CC240753003 $324,080.00 $0.00
CC241440001 $0.00 $0.00
CC241440002 $2,213.79 $0.00
MC250061001 $0.00 $0.00
MC250061002 $0.00 $0.00
MC250061003 $0.00 $0.00

1.3

1.3.1

1.3.2

1.4

1.4.1

1.4.2

143

Current Contract Information:

Current contracts exist for the products being obtained via this RFP. A copy of the contracts can be viewed
and printed from the Division of Purchasing’s Awarded Bid & Contract Document Search System located
on the Internet at: https://purch.oa.mo.gov/bidding-contracts/awarded-bid-contract-document-search. In
addition, all proposal and evaluation documentation leading to the award of the contracts may also be
viewed and printed from the Division of Purchasing’s Awarded Bid & Contract Document Search System.
Please  reference  the  bid  numbers  RFPC30034902400138,  RFPC30034902400753,
RFPC30034902401440, and STATE PURCHASE-FY25-0061-SL or the contract numbers CC240138001-
011, CC240753001-003, CC241440001-002, and MC250061001-003 when searching for these documents.

State Expenditures:  The Missouri Accountability Portal (MAP) located on the Internet at:
http://mapyourtaxes.mo.gov/MAP/Expenditures/ provides financial data related to the purchase of the
services under the contract. Be sure to read the information provided in the site information and disclaimer
links:

https://mapyourtaxes.mo.gov/MAP/Help/MapExpendituresHelp.htm and
https://mapyourtaxes.mo.gov/MAP/Help/MapExpendituresHelp.htm#disclaimer.

Then search by the contract numbers shown above when searching for the financial information.

RFP Questions:

Buyer is Single Point of Contact for Solicitation: Vendors and their agents (including subcontractors,
employees, consultants, or anyone else acting on their behalf) must direct all of their questions or comments
regarding the RFP, the evaluation, etc., to the buyer indicated on the first page of this RFP. It is preferred
that questions be emailed to the buyer.

a. Except as noted herein, vendors and their agents are instructed not to contact any other state employee
regarding any of these matters during the solicitation and evaluation process. Inappropriate contacts
are grounds for suspension and/or exclusion from specific procurements. Vendors can be sanctioned
for unauthorized contact with any evaluator under 1 Code of State Regulation (CSR) 40-1.060(8)(G)
and (H) available at http://www.sos.mo.gov/adrules/cst/csr.asp.

Vendor is Responsible for Asking Questions About the RFP: It is the vendor’s responsibility to ask
questions, request changes or clarifications, or otherwise advise the Division of Purchasing if the vendor
believes that any language, specifications, or requirements are: (1) ambiguous, (2) contradictory or
arbitrary, (3) violate any state or federal law or regulation, (4) restrict or limit the requirements to a single
source, or (5) restrict or limit the vendor’s ability to submit a proposal.

Vendor Question Deadline: Every attempt shall be made to ensure that the vendor receives an adequate
and prompt response. However, in order to maintain a fair and equitable procurement process, all vendors
will be advised, via the issuance of an amendment to the RFP, of any relevant or pertinent information
related to the procurement. All questions and issues should be submitted no later than ten (10) calendar
days prior to the proposal end date and time of the proposals. If not received prior to ten (10) calendar days
before the proposal end date and time, the Division of Purchasing may not be able to fully research and
consider the respective questions or issues.


https://purch.oa.mo.gov/bidding-contracts/awarded-bid-contract-document-search
http://mapyourtaxes.mo.gov/MAP/Expenditures/
https://mapyourtaxes.mo.gov/MAP/Help/MapExpendituresHelp.htm
https://mapyourtaxes.mo.gov/MAP/Help/MapExpendituresHelp.htm#disclaimer
http://www.sos.mo.gov/adrules/csr/csr.asp
https://2,213.79
https://324,080.00
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1.4.4

1.4.5

1.5

1.5.1

1.6

1.6.1

1.6.2

State’s Response to Vendor Questions: Upon the Division of Purchasing’s consideration of questions and
issues, if the Division of Purchasing determines that changes are necessary, the resulting changes will be
included in a subsequently issued RFP amendment(s); absence of such response indicates that the questions
and issues were considered but deemed unnecessary for an RFP amendment. All vendors will be advised
of any change to the RFP’s language, specifications, or requirements by a formal amendment to the RFP.
There will be no posted written records of the questions/communications (i.e., formal question/answer
document).

RFP is State’s Only Official Position: The only official position of the State of Missouri shall be that which
is contained in the RFP and any amendments thereto.

Amendments:

If the Division of Purchasing determines that changes to the RFP are necessary, the resulting changes will
be included in a subsequently issued RFP amendment(s) prior to the proposal end date and time.

Glossary of Terms and Acronyms:

Whenever the following terms and acronyms appear in the RFP document or any amendment thereto, the
definitions or meanings described below shall apply.

General Glossary, Acronyms, and Abbreviations:

a. Agency and/or State Agency means the statutory unit of state government in the State of Missouri
for which the equipment, supplies, and/or services are being purchased by the Division of Purchasing
(Purchasing). The agency is also responsible for payment, unless otherwise specified herein.

b. Amendment means a written, official modification to a solicitation or contract.

c. Attachment applies to all documents which are included with an RFP to incorporate any informational
data or requirements related to the performance requirements and/or specifications.

d. Buyer means the procurement staff member of Purchasing.

e. Code of State Regulation (CSR) contains the current administrative rules of executive agencies of
Missouri government. The regulations are arranged by agency rather than by subject.

f. Contract means a legal and binding agreement between two or more competent parties, for a
consideration for the procurement of equipment, supplies, and/or services.

g. Contractor means a supplier, offeror, person, or organization who is a successful vendor as a result
of an RFP and who enters into a contract.

h. Exhibit applies to forms which are included with an RFP for the vendor to complete and submit with

their proposal prior to the specified end date and time.

May means that a certain feature, component, or action is permissible, but not required.

Must means that a certain feature, component, or action is a mandatory condition.

Party refers to either the State of Missouri or the contractor as an entity that may enter into a contract

pursuant to the terms herein.

1. Pricing Page(s) applies to the form(s) on which the vendor must state the price(s) applicable for the
equipment, supplies, and/or services required in the RFP. The pricing pages must be completed and
submitted by the vendor with the proposal prior to the specified proposal end date and time.

m. Proposal End Date and Time and similar expressions mean the exact deadline required by the RFP
for the receipt of sealed proposals.

n. Purchase Order means the authorized document issued by the state agency to the contractor
indicating descriptions, quantities, and agreed prices for products and/or services.

0. Reasonable, Necessary or Proper as used herein shall be interpreted solely by the State of Missouri.

p. Request for Proposal (RFP) means the solicitation document issued by Purchasing to potential
vendors for the purchase of equipment, supplies, and/or services as described in the document. The
definition includes the following sections: Introduction and Background Information; Scope of Work;
Terms and Conditions (“terms and conditions” and “Terms and Conditions” are used interchangeably
throughout the RFP); General Contractual Requirements; and Vendor Submission, Evaluation, and

—

e
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1.6.3

1.7

1.7.1

< g on

Award Information; and the RFP Vendor Response Exhibits, Attachments, and Amendments of the
RFP.

RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature which
govern the operations of all agencies of the State of Missouri. Chapter 34 of the statutes is the primary
chapter governing the operations of Purchasing.

Shall has the same meaning as the word must.

Should means that a certain feature, component and/or action is desirable but not mandatory.

State collectively referring to the state government and/or the agencies thereof.

Supplier has the same meaning as the word, vendor.

Vendor means the supplier, offeror, person, or organization that responds to an RFP by submitting a
proposal with prices to provide the equipment, supplies, and/or services as required in the RFP
document.

State Agency Acronyms: For purposes of the contract, a state agency shall be defined as a division, section,
bureau, office, program, board, regional/district office, etc., that exists within a department of Missouri
State Government. For the purposes of this document, this shall also include the Judicial and Legislative
branches of the State of Missouri.

N<ERELETP IODBOBE AT ISR MO R0 O

AG Missouri Attorney General

DCI Missouri Department of Commerce and Insurance

DED Missouri Department of Economic Development

DESE Missouri Department of Elementary and Secondary Education
DHEWD Missouri Department of Higher Education and Workforce Development
DHSS Missouri Department of Health and Senior Services

DMH Missouri Department of Mental Health

DNR Missouri Department of Natural Resources

DOC Missouri Department of Corrections

DOLIR Missouri Department of Labor and Industrial Relations
DOR Missouri Department of Revenue

DPS Missouri Department of Public Safety

. DSS Missouri Department of Social Services

GA General Assembly: Missouri House of Representatives and the Missouri Senate
GO Missouri Governor’s Office

ITSD Missouri OA Information Technology Services Division
JUD Missouri Judiciary

LTGO Missouri Lieutenant Governor’s Office

MDA Missouri Department of Agriculture

MDC Missouri Department of Conservation

MoDOT Missouri Department of Transportation

MSPD Missouri State Public Defender

OA Missouri Office of Administration

SAO Missouri State Auditor’s Office

SOS Missouri Secretary of State

STO Missouri State Treasurer’s Office

Accuracy of Background Information:

Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri
does not warrant or represent that the background information provided herein reflects all relationships or
existing conditions related to this RFP.

#***END OF INTRODUCTION AND BACKGROUND INFORMATION SECTION#**#**
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2.

2.1

2.1.1

22
2.2.1

SCOPE OF WORK SECTION
General Requirements:

The contractor must supply new motor vehicles off the QVL contractor’s lot and/or manufacturer
designated fleet vehicles, based on the award that has been approved by the Division of Purchasing’s Notice
of Contract Award to STATE PURCHASE-FY25-0182-SL or by a properly executed contract amendment,
subsequently issued by the Division of Purchasing.

a. For purposes of this document, a new motor vehicle available off the QVL contractor’s lot shall mean
a vehicle which has never been owned except by a manufacturer, distributor, or dealer and has never
been registered, regardless of the model year of the vehicle.

b. For purposes of this document, a new fleet motor vehicle shall mean a vehicle which has never been
owned except by a manufacturer, distributor, or dealer and has never been registered, and of the current
model year of the vehicle.

Mandatory Use of Contract: The contractor shall provide services on an as needed, if needed basis. The
State of Missouri does not guarantee any usage of the contract whatsoever. However, any state agency
needing the services shall be required to use the contract unless an exemption is granted by the Division of
Purchasing. In addition, the contractor shall understand and agree that the contract shall not be construed
as an exclusive arrangement and if it is in the best interest of the State of Missouri and approved by the
Division of Purchasing, a state agency may obtain alternate services elsewhere.

Cooperative Procurement Program: The contractor shall participate in the State of Missouri’s Cooperative
Procurement Program. The contractor shall provide the products and/or services as described herein under
the terms and conditions, requirements, and specifications of the contract, including prices, to other
government entities in accordance with the Technical Services Act (section 67.360, RSMo, which is
available on the internet at:
https://revisor.mo.gov/main/OneSection.aspx?section=67.360&bid=2758&hl=). The contractor shall
further understand and agree that participation by other governmental entities is discretionary on the part
of that governmental entity and the State of Missouri bears no financial responsibility for any payments due
the contractor by such governmental entities. The following website identifies the current members of the
Cooperative Procurement Program: https://purch.oa.mo.gov/media/pdf/cooperative-procurement-program-
members-listing.

Other Agencies May Order: The Division of Purchasing reserves the right to allow other state agencies and
government entities (e.g. cities, counties, etc.) to order from the contract. The State of Missouri shall bear
no financial responsibility for any payments due the contractor by non-state governmental entities (e.g.
cities, counties, etc.).

Contractor’s Obligation: Unless otherwise specified herein, the contractor shall furnish all material, labor,
facilities, equipment, and supplies necessary to provide the new vehicles required herein.

Single Point of Contact and Responsibility:

The contractor shall be the single point of contact for the state agency or public entity and shall be
responsible for the contract, regardless of any subcontract arrangements, including all contract use issues,
which may consist of the following:

Ordering;
Invoicing;
Delivery;
Titling; and
Payment.

o po o


https://revisor.mo.gov/main/OneSection.aspx?section=67.360&bid=2758&hl=
https://purch.oa.mo.gov/media/pdf/cooperative-procurement-program-members-listing
https://purch.oa.mo.gov/media/pdf/cooperative-procurement-program-members-listing
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222

23

23.1

24

24.1

242

25

2.5.1

2.6

2.6.1

2.6.2

2.6.3

As the single point of contact, the contractor must provide a minimum of one (1) customer service
representative assigned to the State of Missouri contract. It is highly desirable the contractor provide a
back-up representative as well. The contractor’s customer service representative and the backup, if
provided, must promptly answer questions and resolve problems that arise. The contractor’s customer
service representative must be available to the State of Missouri during the contractor’s regular operating
hours. The contractor’s customer service representative(s) shall be available to the state agencies by phone,
fax, or email.

a. The contractor shall provide all contact information to the Division of Purchasing and keep it
maintained and updated through the duration of the contract.

Corporate Average Fuel Economy Standard Requirements:

The contractor shall only provide motor vehicles, or variations thereof, which meet the federal
government’s Corporate Average Fuel Economy (CAFE) standard, as established by the National Highway
Traffic Safety Administration (NHTSA) for the respective class of motor vehicles stated in STATE
PURCHASE-FY25-0182-SL.

Warranty Requirements:

The contractor shall understand and agree that the Manufacturer’s Standard Factory Warranty shall apply
to all motor vehicles and a properly executed warranty must be delivered with a purchased motor vehicle.
The contractor shall further understand and agree that the warranty shall not become effective until the
motor vehicle is delivered to and accepted by the state agency.

All warranty service must be performed in Missouri.
Potential Recall or Manufacturer Initiated Customer Service Action/Notification Requirements:

The contractor shall be responsible for accessing potential recall notices from NHTSA, as well as any
manufacturer-initiated customer service actions, prior to delivering a purchased motor vehicle(s) to the state
agency. If arecall or customer service action is found for a purchased motor vehicle being delivered to the
state agency, the contractor should, to the best ability, complete the necessary action(s) prior to delivery. If
the contractor is unable to address the required recall or customer service action(s) prior to delivery, the
contractor must inform the state agency of the “open” recall or customer service action upon delivery. The
contractor shall then assist the state agency in getting the recall or customer service action(s) completed as
quickly as possible.

Price Quote Form Requirements:

Throughout the contract period as a state agency has a need for an off the lot or fleet vehicle, the state
agency will contact all contractors who were awarded the requested motor vehicle category to obtain firm,
fixed price quotes in response to Attachment 1, Price Quote Request Form, New Vehicles (hereinafter
referred to as the PQF). The state agency’s quote request will include the specifications and the quantity of
motor vehicles required. The state agency’s quote request will also indicate if the state agency desires or
requires any additional options or non-standard features (upgrades) to be included with the motor vehicle.

The contractor shall understand and agree that all terms and conditions of the contract shall apply to all
quotes, purchase orders placed, and products received under the contract.

The contractor(s) who were awarded the specific motor vehicle category and purchase type (fleet or off the
lot) will be contacted by a state agency via email and presented with the PQF. The contractor shall complete
and return the PQF by the specified deadline in order for the contractor’s quoted firm, fixed price to be
considered. The contractor should include a copy of the specification sheet for the motor vehicle proposed
with the contractor’s response to the PQF. If awarded the price quote, the contractor’s firm, fixed price
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quoted for the specific purchase shall be contractually binding on the contractor for that specific order
placement and fulfillment.

a. Pricing: The contractor(s) shall price the specific motor vehicle based on the requested quantity, the
mandatory specifications provided by the state agency, including any additional options or features
requested or required to be provided with the motor vehicle in the PQF.

1)

2)

3)

4)

S)

6)

7)

8)

9)

State agencies may request additional options or features to be added to the motor vehicle being
purchased from the contractor and any options or features desired beyond the standard model
specifications will be identified by the state agency at the time of PQF issuance. In the case that
multiple versions of the same option or feature are proposed as a separate price in addition to the
motor vehicle price, the highest price for the options and features proposed shall be used for the
cost evaluation purposes to determine the maximum liability to the state.

If additional options and features are already installed on the motor vehicle, then the contractor
shall price the motor vehicle as one total dollar amount for the motor vehicle that includes the
already installed options and features.

If the PQF requests or requires options and features that are not currently installed on the motor
vehicle proposed by the contractor, then the contractor must price those options and features
separately, to ensure that the motor vehicle proposed meets the requirements identified in the
PQF.

Off the Lot Purchases — If a contractor has a motor vehicle located on a lot that meets the
requirements of the specific motor vehicle requested in the PQF, but the motor vehicle also
includes additional options not requested by the state agency, then the contractor should provide
a PQF response that specifies the additional options already installed on the motor vehicle that
the state agency did not request.

Fleet Purchases Only — The contractor must provide the specific motor vehicle requested in the
PQF, including all specified additional options identified in the PQF, unless the contractor
provides documentation from the manufacturer indicating the additional option is not available
at the time of the PQF request.

If the contractor is unable to provide all motor vehicles and quantities identified in a PQF, the
contractor should respond to the PQF with the vehicles and quantities the contractor is capable
of providing that meet the requirements of the PQF (e.g. if the PQF requests three (3) mid-size
4-door sedans that use regular unleaded fuel, but the contractor only has one (1) vehicle that
meets the requirements on the contractor’s lot, the contractor may respond to the PQF with the
one (1) vehicle available).

The contractor may respond to the PQF with multiple responses if the contractor is capable of
meeting the requirements of the PQF with different motor vehicles or combination of motor
vehicles available on the contractor’s lot or fleet availability.

Shipping from a dealer or manufacturer outside of Missouri to a contractor’s location, in order
for the contractor to satisfy the completed PQF, shall be the responsibility of the contractor and
shall take place at the pricing submitted on the PQF.

All pricing shall include all shipping, and freight charges FOB Destination, Freight Prepaid and
Allowed. The State of Missouri shall not make additional payments or pay add-on charges for
freight or shipping beyond the pricing submitted on the PQF.
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2.64

2.6.5

2.6.6

2.7

2.7.1

2.7.2

273

2.7.4

10) The state agency shall not pay nor be liable for any other additional costs including but not limited
to taxes, shipping charges, insurance, interest, penalties, termination payments, attorney fees,
liquidated damages, etc.

b. Domestic Products Procurement Act: In accordance with the Buy American Act, the contractor must
provide proof of compliance with section 34.353, RSMo. Therefore, the state agency will request the
contractor(s) complete and return Attachment 2, Domestic Product Procurement Act (Buy American)
Preference, certifying proof of compliance at the time of each price quote request, which must be
thoroughly completed and returned with the completed PQF for each price quote request.

In the event a contractor cannot provide the motor vehicle requested by the state agency, the contractor
should return the PQF to the state agency indicating a “No Bid” response.

The contractor(s) shall understand and agree that each price quote response submitted shall be considered
an open record after the PQF has been awarded, unless otherwise exempt pursuant to the provisions of the
State of Missouri Revised Statutes, specifically section 610.021-022, RSMo, and other provisions as may
be applicable. The contractor(s) should NOT include confidential material with the contractor’s PQF
response.

Any motor vehicle preparation costs or a round trip per mile delivery charge shall be included in the
contractor’s PQF response.

Price Quote Form Evaluation:

State agencies shall make every attempt to process an award of a PQF within forty-eight (48) hours of the
PQF deadline date. Any delays in the forty-eight (48) hour timeframe must be communicated to the
contractors that submitted a response to a PQF. Contractors shall not face consequences for selling an off
the lot motor vehicle to another customer in the event an award has not been made within the forty-eight
(48) hour timeframe and failure of the state agency to communicate a delay occurs.

The PQF shall be awarded to the lowest and best contractor defined herein as the specification-compliant
contractor who scores the highest number of evaluation points considering the following:

a. The specifications and contents included on Attachment 1, Price Quote Form and Attachment 3, Motor
Vehicle Price Quote Request Form (PQF) Award Record;

b. Cost, including the Missouri Domestic Products Procurement Act preference;

c. Bonus Preference Points earned for the Organization for the Blind/Sheltered Workshop preference and
the Missouri Service-Disabled Veteran Enterprise preference points in the contractor’s awarded
proposal; and

d. As applicable, when alternative fuel motor vehicles are solicited, a life cycle cost evaluation based on
the requirements stated in Chapter 414.415 RSMo has been performed, as required herein.

The contractor shall understand and agree that PQF evaluations, conducted by the Missouri State Highway
Patrol (MSHP) may include the following exceptions:

a. At the discretion of MSHP, the evaluation of PQF responses may give consideration to security
requirements or patrol vehicle necessities over the evaluation of cost.

b. Such consideration shall be clearly documented in the evaluation prior to awarding a purchase order
and made public to all contractors who responded to the PQF.

Evaluation of Cost — The state agency shall determine the lowest priced contractor by performing a cost
evaluation in the following manner:

1) The firm, fixed total motor vehicle price submitted for the motor vehicle(s) specified on the PQF shall
be multiplied by the respective requested quantity stated in the PQF to determine the total extended
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2)

3)

4)

5)

6)

price. The firm, fixed total motor vehicle price used for cost evaluation purposes shall include the
motor vehicle base price, all options and features proposed (regardless of whether the options or
features have already installed on the motor vehicle or would be installed after PQF award) and the
delivery price. The total extended price for the motor vehicle shall then be combined with any
application of the Domestic Product Act (Buy American) Preference as detailed below.

a. Domestic Products Procurement Act - In accordance with the Domestic Product Procurement Act
(hereinafter referred to as the Buy American Act) sections 34.350 to 34.359, RSMo, the contractor
is advised that any goods purchased or leased by any public agency shall be manufactured or
produced in the United States.

e Contractors who can certify that goods or commodities to be provided in accordance with the
contract are manufactured or produced in the United States or imported in accordance with a
qualifying treaty, law, agreement, or regulation shall be entitled to a ten percent (10%)
preference over contractors whose products do not qualify.

e The requirements of the Buy American Act shall not apply if other exceptions to the Buy
American mandate in section 34.353, RSMo, are met.

o Ifthe lowest priced contractor qualifies as American-made or in the event all of the contractors
or none of the contractors qualify for the Buy American preference, no further calculation is
necessary. In the event the lowest priced contractor does not qualify for the Buy American
Preference but other contractors do qualify, then the lowest contractor’s price(s) is increased
by 10% for those items not eligible for the Buy American Preference.

e Ifany products offered are being manufactured or performed at sites outside the United States,
the contractor MUST disclose such fact and provide details with the PQF.

Upon determination of each contractor’s total cost for the specified line item, cost points shall be
computed from the results of the calculation stated below using a scale of 200 possible points and the
following formula:

Lowest Responsive QVL Contractor’s Price Maximum Cost

. _ Assigned Cost
— X Points = .
Compared QVL Contractor’s Price (200 points) points

For those contractors awarded bonus preference points (for an Organization for the Blind/Sheltered
Workshop and/or a qualified Service-Disabled Veteran Enterprise) during the evaluation of STATE
PURCHASE-FY25-0182-SL, such bonus preference points shall be added to the contractor’s cost
evaluation points. The contractor that meets or exceeds the state agency’s minimum requirements with
the most points after totaling the cost evaluation points with the bonus preference points will be
considered the lowest and best contractor. The lowest and best contractor will be awarded the purchase
requested on the PQF.

In the event all PQF responses fail to meet the state agency’s needs, the state agency may reject all PQF
responses and cancel the request for price quote.

The state agency reserves the right to award one, some, or all of the motor vehicles in a PQF to one
contractor. In the event a state agency decides to award to multiple contractors, the above cost
evaluation will be conducted per motor vehicle to determine the lowest and best contractor for each
motor vehicle.

In addition to the cost evaluation language identified above, in accordance with Chapter 414.415
RSMo, a life cycle cost evaluation will be conducted by the state agency for fleet vehicles when
alternative fuel vehicles are offered. The evaluation of cost shall be completed as a life cycle cost
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2.7.5

2.7.6

2.8

2.8.1

2.8.2

analysis based on the quoted firm, fixed vehicle base price, included in the response to the PQF, using
the following: (a) an average life span of 120,000 miles for the vehicle; (b) the combined city/highway
fuel mileage rating for the vehicle; and (c) the fuel cost per gallon on the date the PQF responses are
due as published in the most recent Missouri Energy Bulletin. The state agency will use the following
formula to determine the life cycle cost:

LCC=UP + (LV X GC)
MPG

LCC = Life Cycle Cost

UP = Unit Price of vehicle proposed

LV = Life of vehicle is 120,000 miles

GC = Gasoline cost per gallon for this PQF response will be the current average price for Mid-Missouri
on the due date of the PQF

MPG = Miles per gallon, combined city/highway mileage as stated by the vendor for each model

NOTE: If there is an inconsistency between the contractor’s responses for the combined city/highway
mileage, the state agency shall contact the manufacturer representative for all models quoted for that
line item to verify the information. If the combined city/highway mileage is not provided by the
contractor for the model proposed, the state agency reserves the right to use the EPA combined
city/highway mileage as state at www.fueleconomy.gov when determining the life cycle cost per model.
If the combined city/highway mileage is not available at www.fueleconomy.gov, the state agency
reserves the right to contact the manufacturer to receive the combined city/highway mileage.

The state agency will document the state agency’s evaluation justification regarding the state agency’s
award determination of the “lowest and best” PQF response(s) at the time the quote is awarded.

The state agency will provide all responding contractors of the results of the awarded PQF, by providing a
copy of the completed Attachment 3, Motor Vehicle Price Quote Request Form Award Record. The
contractor shall understand and agree that the state agency’s acceptance of the awarded PQF, unless
otherwise specified, is not authorization to proceed with shipment of products. The state agency must
provide authorization to proceed through issuance of a purchase order or specific written authorization to
ship.

Purchase Order Requirements:

Prior to making a new motor vehicle purchase, the state agency must complete a vehicle pre-approval form
and submit to the State Fleet Manager at FleetManagement@oa.mo.gov. The vehicle pre-approval form
can be found at: https://0oa.mo.gov/general-services/state-fleet-management/vehicle-preapproval-process-
and-vehicle-credits.

The state agency shall purchase the products specified in the awarded PQF from the awarded contractor (as
determined herein). The contractor will not be held to the requirements identified below if the state agency
fails to award the PQF within the forty-eight (48) hour timeframe and failure of the state agency to
communicate a delay occurs, as required herein.

a. If the contractor cannot provide the awarded products in the PQF, the contractor may be considered in
breach of contract and subject to the remedies specified herein.

b. The state agency shall document each instance of the contractor’s inability to provide the awarded
products as required. If the contractor continually or consistently is unable to provide the awarded
products as required, the Division of Purchasing may elect to cancel the applicable contractor’s
contract.


http://www.fueleconomy.gov/
http://www.fueleconomy.gov/
mailto:FleetManagement@oa.mo.gov
https://oa.mo.gov/general-services/state-fleet-management/vehicle-preapproval-process-and-vehicle-credits
https://oa.mo.gov/general-services/state-fleet-management/vehicle-preapproval-process-and-vehicle-credits
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2.83

29

2.9.1

2.10

2.10.1

2.11

2.11.1

2.11.2

2.11.3

c. If the contractor who was awarded a PQF cannot fulfill the award, then, with prior approval of the
Division of Purchasing, the state agency reserves the right to use the next highest scoring contractor (as
determined herein).

Contractors shall make every attempt to process a purchase order within forty-eight (48) hours of receipt.
With the volatility of the market and the short turnaround time of order bank availability, it is imperative
that the awarded contractor process orders in a timely manner.

Order Documentation Requirements:

At no cost to the State of Missouri, and upon request of the state agency, the contractor must provide the
state agency with a copy of the order documentation submitted to the manufacturer when ordering each
motor vehicle.

Financial Responsibility Requirements:

The State of Missouri recognizes that dealerships may make financial arrangements that result in a finance
company retaining a security interest in motor vehicles that the State of Missouri purchases, until such time
as the dealership receives payment in full for those motor vehicles. The contractor shall understand and
agree that a separate "Acknowledgement of Security Interest and Assignment” or similar document shall
not be necessary and shall not be signed by the State of Missouri.

Performance/Product Requirements:

Estimated Quantities: The quantities indicated in this RFP are estimates that pertain to the total aggregate
quantities that may be ordered throughout the stated contract period. The estimates do not indicate single
order amounts unless otherwise stated. The State of Missouri makes no guarantees about single order
quantities or total aggregate order quantities.

Replacement of Damaged Product: The contractor shall repair or replace any item or components received
in damaged condition at no cost to the State of Missouri. This includes all delivery/transportation costs for
returning non-functional items to the contractor for replacement.

Delivery Requirements: The contractor’s delivery for all motor vehicles shall be due, as indicated by the
state agency on the PQF or as stated in the contractor’s response to a PQF, whichever the state agency
requests and approves. Failure by the contractor to deliver according to the specified requirements may
result in contract cancellation and suspension from future vendor’s list, unless the delivery issues are
attributed to the manufacturer being unable to fulfill fleet vehicle purchase orders due to time and/or supply
constraints.

a. The contractor and/or the contractor's subcontractor(s) shall deliver products upon receipt of an
authorized purchase order for the motor vehicle(s) the contractor is awarded. The contractor’s delivery
shall include unloading shipments at the state agency's location or other designated unloading site as
requested by the state agency. The contractor’s orders must be shipped F.O.B. Destination, Freight
Prepaid and Allowed.

b. The contractor shall not attempt to make delivery to any state agency on official state holidays. A list
of official state holidays may be found on the State of Missouri website at

http://oa.mo.gov/personnel/state-employees/hours-work-overtime-and-holidays.

c. The contractor shall deliver all motor vehicles with the proper documentation to apply for Missouri
title and license, including the Manufacturer’s State of Origin and invoice.

d. The contractor shall deliver all motor vehicles with an owner’s manual.


http://oa.mo.gov/personnel/state-employees/hours-work-overtime-and-holidays
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2.12

2.12.1

2.12.2

2.12.3

2.12.4

e. The contractor’s deliveries must be coordinated with the state agency. The contractor must call the
state agency 24 hours prior to making an appointment for a delivery.

f. In the event the contractor fails to deliver a motor vehicle within the stated delivery days, the State of
Missouri reserves the right to find the same or similar motor vehicle from another source, and to charge
the contractor the difference for the substitution. In assessing the applicability of this provision, the
State of Missouri will consider the degree of contractor responsibility in the delay.

g. Within forty-eight (48) hours of delivery, the state agency shall fully inspect the motor vehicle’s
interior and exterior, including any options required on the motor vehicle. The state agency must
notify the dealer within forty-eight (48) hours of any unacceptability relating to a delivered motor
vehicle. If the state agency fails to notify the dealer of any unacceptability within the forty-eight (48)
hour timeframe, the dealer reserves the right to deem the motor vehicle as acceptable. State agencies
are advised to ensure the proper measures are taken as it relates to insuring motor vehicles, beyond the
forty-eight (48) hour acceptance timeframe.

h. The contractor shall ensure that all motor vehicles are delivered clean, lubricated, serviced and ready
for immediate service, which shall include installation of all required options and accessories and
removal of all plastic and signage (e.g. window sticker) from the interior and exterior of the motor
vehicle. The window sticker may be left in the “glove box” or included with other documentation.

Missouri Statewide Contract Quarterly Administrative Fee:

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall apply
to all payments received by the contractor for all motor vehicles provided under the contract. Payment of
the one percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30,
September 30, December 31). The total administrative fee for a given quarter must equal one percent (1%)
of the total payments (minus returns and credits) received by the contractor during the calendar quarter as
reported on the contractor’s Missouri Statewide Contract Quarterly Administrative Fee Report specified
below. The administrative fee must be received by the Division of Purchasing (Purchasing) no later than
the 15th calendar day of the month immediately following the end of the calendar quarter, unless the 15th
is not a business day in which case the next business day thereafter shall be considered the administrative
fee deadline.

Payments shall be made using one of the following acceptable payment methods:

a. Check: Personal check, company check, cashier’s check, or money order made payable to the
“Missouri Revolving Information Technology Trust Fund” and sent to the following mailing address:
Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 — 0809 OR Division of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by
check shall authorize the State of Missouri to process the check electronically. The contractor
understands and agrees that any returned check from the contractor may be presented again
electronically and may be subject to additional actions and/or handling fees.

b. Electronic Payment: Instructions on how to submit payments electronically by automated clearing
house (ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-
2387.

All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one contract number must be entered on a check or transmittal document. If
submitting an administrative fee payment for more than one contract, then a separate check or electronic
payment and associated transmittal document must be submitted by the contractor for each contract.
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2.13.1

2.13.2

2.13.3

2.13.4

2.14.1

Missouri Statewide Contract Quarterly Administrative Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing which shall identify the total payments (minus returns and credits) received by the
contractor from state agencies, political subdivisions, universities, and governmental entities in other states
that were made pursuant to the contract.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total
payments (minus returns and credits) received by the contractor during the calendar quarter. The Missouri
Statewide Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing
(Purchasing) no later than the 15th calendar day of the month following the reporting quarter entered on
the report, unless the 15th is not a business day in which case the next business day thereafter shall be
considered the reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no payments were received by marking the
appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form may be downloaded from the
following Purchasing website: http://0oa.mo.gov/purchasing/vendor-information. The Missouri Statewide
Contract Quarterly Administrative Fee Report is also included herein as Attachment 4. The Missouri
Statewide Contract Quarterly Administrative Fee Report must be submitted using one of the following
methods:

a. Mail: Division of Purchasing,
P.O. Box 809, Jefferson City MO 65102-0809

OR

Division of Purchasing,

301 West High Street, Room 630, Jefferson City, MO 65101-1517
b. Fax: (573) 526-9815
c. Email: ereports@oa.mo.gov

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format
and content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty
(30) calendar days written notice to the contractor. The contractor shall also agree the Division of
Purchasing may unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to
change the method of payment of the administrative fee, the timing for submission of the Missouri
Statewide Contract Quarterly Administrative Fee Report, and/or timing for payment of the administrative
fee. The contractor shall understand and agree that if such an amendment is issued by the Division of
Purchasing, the contractor shall comply with all contractual terms, as amended.

Missouri Statewide Contract Quarterly Usage Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing that provides the Data Element information listed below:

Data Element Description
Contractor Name Contractor name as it appears on the contract.

Statewide Contract Number Statewide contract number as listed on the cover page of your contract
with the State of Missouri.

Report Contact Name Name of the person completing the report on behalf of the contractor.
Contact Phone Number Phone number for the person completing the report.
Contact Email Address Email address for the person completing the report.


http://oa.mo.gov/purchasing/vendor-information
mailto:ereports@oa.mo.gov
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Data Element Description
Date Report Submitted Date the Missouri Statewide Contract Quarterly Usage Report is
submitted to the Division of Purchasing.
Reporting Quarter Quarter for which the contractor is reporting purchases on the contract.
Entity Type Indicate the type of entity by entering "S" for Missouri state agency,

2.15.1

2.15.2

"P" for Missouri political subdivision, "U" for Missouri university, or
"O" for political subdivision or state entity from another state.

Customer Name Customer's name. If the customer has multiple locations, please only
use the main entity name.

Product or Service Description of product or service purchased.

Description

Purchase Authorization Purchase Authorization Number/Identifier supplied by customer to

Number/Identifier contractor. Enter PO or other authorization number/identifier. If

procurement card used, enter "P-Card".
Contract Line Item Number Line item number on the contract.

Quantity Delivered Quantity (i.e. excluding returns) of products delivered. Enter a quantity
of "1" for a service/project.

Unit Price Charged Unit Price Charged (i.e. excluding credits) for the product or service
purchased.

Extended Price Quantity Delivered X Unit Price Charged.

a. The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at
the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases
made under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly
Usage Report must be received by the Division of Purchasing no later than the 15" calendar day of the
month following the reporting quarter entered on the Missouri Statewide Contract Quarterly Usage
Report, unless the 15th is not a business day in which case the next business day thereafter shall be
considered the reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no purchases were made.

b. The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically
either utilizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet included herein
in Attachment 5 which is downloadable from https://purch.oa.mo.gov/vendor-information or utilizing
another format which is Excel-exportable. The contractor must submit the Missouri Statewide
Contract Quarterly Usage Report to the following email address: ereports@oa.mo.gov.

c. The contractor shall agree that the Division of Purchasing reserves the right to modify the requested
format and content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty
(30) calendar days’ written notice to the contractor. The contractor shall also agree the Division of
Purchasing may unilaterally amend the contract, with thirty (30) calendar days’ notice to the contractor
to change the timing for submission of the Missouri Statewide Contract Quarterly Usage Report. The
contractor shall understand and agree that if such an amendment is issued by the Division of
Purchasing, the contractor shall comply with all contractual terms, as amended.

Financial Records and Document Retention:

The contractor must maintain financial and accounting records and evidence pertaining to the contract in
accordance with generally accepted accounting principles.

The contractor shall maintain all financial records, supporting documentation, and all other records
pertinent to the contract for a period of five (5) years from the date of the final payment by the state
agency/submission of final report to the state agency or the completion of an audit, whichever is later, or
as otherwise stated in the contract.


https://purch.oa.mo.gov/vendor-information
mailto:ereports@oa.mo.gov
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If any litigation, claim, negotiation, audit, investigation, or other action involving the records has been
started before the expiration of the five (5) year period, the contractor shall retain the records until
completion of such action and resolutions of all issues that arise from it or until the end of the regular
five (5) year period, whichever is later.

If the state agency is subject to any litigation, claim, negotiation, audit, or other action involving the
records, the state agency will notify the contractor in writing to extend the contractor’s retention period.

2.16  Electronic Funds Transfer, Invoicing, and Payment Requirements:

2.16.1 Electronic Funds Transfer (EFT): The State of Missouri will submit contract payments to the contractor at
the remittance address listed in the contractor’s MissouriBUY S (WebProcure/Proactis) vendor registration.
However, the contractor understands and agrees the state reserves the right to make contract payments to
the contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due
under the contract, the contractor must verify and update, if applicable, their vendor registration with their
current remittance address and ACH-EFT payment information at https://MissouriBUY S.mo.gov.

2.16.2 Invoicing: The contractor shall submit invoices monthly. Invoices shall be due by the last day of the month
following the month in which the contractor provided services under the contract. The contractor shall
perform the services prior to invoicing the state agency.

a.

The contractor shall invoice the state agency on the contractor’s original descriptive business invoice
form and submit the invoice to the address on the front page of the purchase order.

The contractor shall use uniquely identifiable invoice numbers to distinguish an invoice from a
previously submitted invoice and shall include on the invoice the remittance address listed in the
contractor’s MissouriBUYS (WebProcure/Proactis) vendor registration.

Each contractor invoice must include the invoice number, which shall be listed on the state’s EFT
addendum record to enable the contractor to properly apply state payments to invoices. The contractor
must comply with all other invoicing requirements stated in the RFP.

The statewide financial management system has been designed to capture certain receipt and payment
information. For each purchase order received, an invoice must be submitted that references the
purchase order number and should be itemized in accordance with items listed on the purchase order.
Failure to comply with this requirement may delay processing of invoices for payment.

The contractor shall not invoice federal or state taxes unless otherwise required under law or
regulation.

2.16.3 Payment: Payments are due upon receipt of a valid invoice, payable in 30 calendar days. All invoices for
equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment
charges as provided in section 34.055, RSMo.

a.

The State of Missouri does not pay state or federal taxes unless otherwise required under law or
regulation.

The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or
provided in excess of the quantity ordered. Any unauthorized quantity is subject to the state's rejection
and shall be returned at the contractor's expense.

2.16.4 Inspection and Acceptance Specifications: For purposes of acceptance, no equipment, supplies, and/or
services received by the state pursuant to a contract shall be deemed accepted until the state has had
reasonable opportunity to inspect said equipment, supplies, and/or services.


https://missouribuys.mo.gov/
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2.16.5

2.16.6

2.16.7

2.16.8

a. All equipment, supplies, and/or services which do not comply with the specifications and/or
requirements or which are otherwise unacceptable or defective may be rejected by the state. In
addition, all equipment, supplies, and/or services which are discovered to be defective or which do not
conform to any warranty of the contractor upon inspection (or at any later time if the defects contained
were not reasonably ascertainable upon the initial inspection) may be rejected.

b. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense
for full credit or replacement and to specify a reasonable date by which replacements must be received.

c. The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not
exclude any other legal, equitable or contractual remedies the state may have.

If the state agency denies a request by the contractor for payment, the state agency will provide the
contractor with written notice of the reason(s) for denial.

If the contractor is overpaid by the state agency the contractor, upon notification by the state agency, shall
provide the state agency (1) with a check payable as instructed by the state agency or (2) deduct the

overpayment from the invoice(s) as requested by the state agency.

The total payments to the contractor for all vehicles shall not exceed the prices provided in the contractor’s
PQF response to the agency.

Other than the payments specified in the contract, no other payments shall be made to the contractor.

#****END OF SCOPE OF WORK SECTION****
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3.2.1
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3.3.1

34

34.1

34.2

35

3.5.1

36

3.6.1

37

3.7.1

TERMS AND CONDITIONS SECTION
Applicable Laws and Regulations:

The contract shall be construed according to the laws of the State of Missouri. The contractor and the State
of Missouri must follow all applicable federal, state, and local laws and regulations that apply to the
performance of the contract. To the extent that a provision of the contract is contrary to the Constitution or
laws of the State of Missouri or of the United States, the provisions shall be void and unenforceable.
However, the balance of the contract shall remain in force between the parties unless terminated by consent
of both the contractor and Purchasing.

Non-Discrimination and Affirmative Action:

The contractor must comply with applicable federal and state laws and regulations addressing
discrimination in employment.

Americans with Disabilities Act:

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor
and all subcontractors shall comply with all applicable requirements and provisions of the Americans with
Disabilities Act (ADA), ADA is 42 U.S.C. section 1201, et seq.

Anti-Discrimination Against Israel Act Contractor Requirements:

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and has ten or more
employees, the contractor shall not engage in a boycott of goods or services from the State of Israel; from
companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or from persons or entities doing business in the State of Israel as defined in section 34.600,
RSMo.

If during the life of the contract, the contractor’s business status changes according to section 34.600,
RSMo, then the contractor shall comply with, complete, and submit to the Division of Purchasing an
updated Exhibit I, Anti-Discrimination Against Israel Act Certification.

Business Registration:

The contractor must meet the requirements for conducting business in the State of Missouri, prior to
performance of services under the contract, and for the duration of the contract. The contractor must be
registered and maintain good standing with the Secretary of State of the State of Missouri and other
regulatory agencies, as may be required by law or regulations. Such business requirements for formation
and operation include, but are not limited to, those in Chapters 347-359, RSMo.

Data Breach:

If a data breach impacting the State of Missouri’s data requires the state to comply with section 407.1500,
RSMo, the contractor shall assist the state by providing to the state any requested information held by the
contractor concerning the breach and the state’s data stored in the software and services being provided as
a result of the contract.

Elected or Appointed Officials and Employees:
Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof,

serving in an executive or administrative capacity, must comply with sections 105.452 and 105.454, RSMo,
regarding conflict of interest.
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3.8 Indemnification:
3.8.1 Unless expressly provided by Missouri law to the contrary, pursuant to the Constitution of the State of

3.9

3.9.1

392

393

3.10

3.10.1

3.11

3.11.1

3.12

3.12.1

3.13

3.13.1

3.14

3.14.1

Missouri, Article 111, section 39, subsections 2 and 5, the state shall not indemnify, hold harmless, or agree
in advance to defend, any person or entity.

Legal Proceedings:

For any legal action or other proceedings, per section 27.050 and section 27.060, RSMo, the Missouri
Attorney General is given the authority to represent the State of Missouri’s interests. The venue for any
legal proceeding relating to or arising out of the RFP or resulting contract shall be in circuit court for Cole
County, Missouri or the United States District Court for the Western District of Missouri, Central Division.

The contractor and the state agree that if a dispute concerning the contract arises that the parties shall make
an attempt to resolve the dispute through informal methods before initiating litigation.

The State of Missouri does not agree to any arbitration. The State of Missouri does not voluntarily agree
to the payment of attorneys’ fees. The state may, but is not required to, mediate any dispute arising under
the contract, and any vendor provisions requiring mediation or dispute resolution processes shall not be
binding upon the state.

Negotiations:

The State of Missouri does not negotiate contracts after award. Any competitive negotiation, if conducted
by the state, must have occurred prior to contract award in accordance with Chapter 34, RSMo, 1 CSR 40-
1.050 and as stated in this RFP.

Federal Funds Requirements:

The contractor shall understand and agree that the contract may involve the use of federal funds. The
contractor shall comply with applicable Federal Funds Requirements, as amended by the federal
government, which may include some or all of the paragraphs contained in Attachment 6 or other
requirements identified by the federal government.

Invoicing and Payment:

Invoicing and payments must follow section 33.120, section 34.055, and section 8.960, RSMo. All
payments shall be made in arrears, unless the requirements of 1 CSR 10-3.010 allow for advance payment
of goods or services.

Non-Appropriation of Funds:

The contractor understands and agrees that funds required to fund the contract must be appropriated by the
General Assembly of the State of Missouri for each fiscal year included within the contract period. The
contract shall not be binding upon the state for any period in which funds have not been appropriated, have
been withheld, or have been restricted, and the state shall not be liable for any costs associated with
termination caused by lack of appropriations or authority to spend. This includes, but is not limited to, the
provisions of the Mo. Const. Article IV, sections 23, 27, 28 and in sections 33.030 and 33.065, RSMo and
1 CSR 10-3.010 (1)(B).

Open Records:
Pursuant to section 610.021, RSMo, the contract and related documents are available for public review.

Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public
review until after a contract is executed or all proposals are rejected.
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3.15

3.15.1

3.15.2

3.15.3

3.15.4

3.15.5

3.15.6

3.15.7

3.16

3.16.1

3.17

3.17.1

Prison Rape Elimination Act (PREA) Requirements:

In accordance with the Prison Rape Elimination Act, the contractor’s personnel and agents providing
service under the contract and within the security perimeter of the state agency’s institution must be at least
18 years of age.

Prior to the provision of service, the state agency may conduct a Missouri Uniform Law Enforcement
System (MULES) or other background investigation on the contractor’s personnel and agents. Such
investigation shall be equivalent to investigations required of all personnel employed by the state agency.

a. The state agency shall have the right to deny access into the institution for any of the contractor’s
personnel and agents, for any reason. Such denial shall not relieve the contractor of any requirements
of the contract.

The contractor must obtain written approval from the state agency’s Director for any contractor personnel
and agents under active federal or state felony or misdemeanor supervision, and contractor personnel and
agents with prior felony convictions but not under active supervision, prior to such personnel and agents
performing contractual services.

The contractor and the contractor’s personnel and agents shall at all times observe and comply with all
applicable state statutes, state agency rules, regulations, guidelines, internal management policy and
procedures, and general orders of the state agency that are applicable, regarding operations and activities in
and about all state agency property. Furthermore, the contractor and the contractor’s personnel and agents
shall not obstruct the state agency nor any of its designated officials from performing their duties in response
to court orders or in the maintenance of a secure and safe correctional environment. The contractor shall
comply with the state agency’s policy and procedures relating to personnel conduct.

The state agency has a zero tolerance policy for any form of sexual misconduct to include
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual assault, sexual
abusive contact, and consensual sex. The contractor and the contractor’s personnel and agents who witness
sexual misconduct must immediately report such to the institution’s warden. If the contractor, or the
contractor’s personnel and agents, engage in, fail to report, or knowingly condone sexual misconduct with
or between offenders, the contract shall be subject to cancellation and the contractor or the contractor’s
personnel and agents may be subject to criminal prosecution.

If the contractor, or the contractor’s personnel and agents, engage in sexual abuse in a prison, jail, lockup,
community confinement facility, juvenile facility or other institution, the contractor or the contractor’s
personnel and agents shall be denied access into the institution.

The contractor and the contractor’s personnel and agents shall not interact with the offenders except as is
necessary to perform the requirements of the contract. The contractor and the contractor’s personnel and
agents shall not give anything to nor accept anything from the offenders except in the normal performance
of the contract.

Protests:

Any proposal award protest must be received within ten (10) state business days after the date of award in
accordance with the requirements of 1 CSR 40-1.050.

Record Access:

The contractor shall grant the State Auditor access to records/items as stated in section 29.235, RSMo.
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3.18 State Preferences:
3.18.1 If the contractor’s awarded proposal included state preferences, the contractor must comply with the rules
applicable to those preferences including:
a. Section 34.070 and section 34.073 RSMo for Missouri business preferences;
b. Section 34.074 RSMo and 1 CSR 40-1.050 for Service Disabled Veteran Enterprises;
c. Section 34.165 RSMo and 1 CSR 40-1.050 for Organizations for the Blind/Sheltered Workshops; and
d. Section 34.350 to 34.359 RSMo for the Missouri Domestic Products Procurement Act.
3.19 Taxes:
3.19.1 The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required

Missouri tax returns and taxes, including interest and additions to tax. No contract shall be awarded to a
vendor that does not meet the conditions of section 34.040.7, RSMo.

#*x**END OF TERMS AND CONDITIONS SECTION#*#%**
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4.

4.1

4.1.1

4.2

4.2.1

4.3

43.1

432

44

44.1

GENERAL CONTRACTUAL REQUIREMENTS SECTION
Contract Definition:
A binding contract shall consist of the following documents:

a. The most current version of the RFP (including all Exhibits and Attachments included in the RFP) as
amended by: RFP amendment(s) issued prior to bid closing, Best and Final Offer (BAFO) requests,
and contract amendment(s);

b. The most current version of the contractor’s proposal, including the contractor’s BAFO responses,
state-requested clarification responses, and contract amendment responses; and

c. The Division of Purchasing’s acceptance of the proposal by “notice of award”.

The contract expresses the complete agreement of the parties and performance shall be governed solely by
the specifications and requirements contained therein.

The vendor’s response, whether responding to a mandatory requirement or a desired attribute, will be
binding upon the contractor in the event the vendor’s response is accepted by the state and a contract is
awarded.

The contractor further agrees that the language of the RFP shall govern in the event of a conflict with the
contractor’s proposal.

The contractor shall agree to furnish all awarded vehicles specified in the contract, at the prices quoted
therein.

A notice of award issued by the State of Missouri does not constitute an authorization for shipment of
vehicles or a directive to proceed with services. Before providing vehicles for the State of Missouri, the
contractor must receive a properly authorized purchase order or other form of authorization to proceed from
the state, such as an order form, (in addition to the Division of Purchasing’s “notice of award”).

Contract Amendment:

All changes to the contract must be accomplished by a formal contract amendment executed by both the
contractor and the Division of Purchasing prior to the effective date of such change. No other means shall
be used or construed as an amendment or modification to the contract.

Contract Period:

The original contract period shall be as specified on the cover page and the subsequent Notice of Award of
the RFP.

Renewal Option(s): The Division of Purchasing shall have the right, at its sole option, to renew the contract
for two additional one-year period(s), or any portion thereof. In the event the Division of Purchasing
exercises such right, all terms and conditions, requirements and specifications of the contract shall remain
the same and apply during the renewal period, pursuant to applicable option clauses of this document.

Contract Pricing:
The state shall not pay nor be liable for any other additional costs, including but not limited to taxes,

shipping charges, insurance, interest, penalties, termination payments, liquidated damages, attorney fees,
etc.
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4.5

4.5.1

4.6

4.6.1

4.6.2

4.6.3

4.6.4

4.7

4.7.1

4.8

4.8.1

Termination for Convenience:

The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of
the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty
(30) calendar days prior to the effective date of such termination. The contractor shall be entitled to receive
compensation for services and supplies delivered to and accepted by the State of Missouri pursuant to the
contract prior to the effective date of termination.

Cancellation for Breach of Contract:

In the event of material breach of the contractual obligations by the contractor, the Division of Purchasing
may cancel the contract. At its sole discretion, the Division of Purchasing may give the contractor an
opportunity to cure the breach or to explain how the breach will be cured. As specified by the Division of
Purchasing, the actual cure must be completed within no more than ten (10) state business days from
notification, or at a minimum the contractor must provide the Division of Purchasing within ten (10) state
business days from notification a written plan detailing how the contractor intends to cure the breach.

If the contractor fails to cure the breach or if circumstances demand immediate action, the Division of
Purchasing will issue a notice of cancellation terminating the contract immediately. If it is determined the
Division of Purchasing improperly cancelled the contract, such cancellation shall be deemed a termination
for convenience in accordance with the contract.

If the Division of Purchasing cancels the contract for breach, the Division of Purchasing reserves the right
to obtain the equipment, supplies, and/or services to be provided pursuant to the contract from other sources
and upon such terms and in such manner as the Division of Purchasing deems appropriate and charge the
contractor for any additional costs incurred thereby.

The contractor understands and agrees that funds required to fund the contract must be appropriated by the
General Assembly of the State of Missouri for each fiscal year included within the contract period. The
contract shall not be binding upon the state for any period in which funds have not been appropriated or
where the funds are withheld by the governor, and the state shall not be liable for any costs associated with
termination caused by lack of appropriations or due to the governor’s withholding.

Contract Assignment:

Any contract assignment, except as noted below, shall require prior written consent by the state, which shall
not be unreasonably withheld. However, the contractor may assign the contract without the state’s prior
consent in connection with a merger, acquisition, corporate reorganization, or sale of all or substantially all
of its assets, contingent upon the assignee agreeing to be bound by all of the terms of the contract with the
State of Missouri and all past due fees are paid in full. The contractor must notify the Division of Purchasing
of all contract assignments, which shall be addressed in a contract amendment. Any other means of
assignment shall be void and of no effect. Subject to the foregoing, the contract shall bind and inure to the
benefit of the parties, their respective successors, and permitted assigns.

Contractor Liability:

The contractor shall be responsible for any and all personal injury (including death) or property damage as
a result of the contractor's negligence involving any equipment or service provided under the terms and
conditions, requirements and specifications of the contract. In addition, the contractor assumes the
obligation to save the State of Missouri, including its agencies, employees, and assignees, from every
expense, liability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other person
employed by or under the supervision of the contractor under the terms of the contract.
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4.9

4.9.1

4.9.2
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4.10.1

4.11

4.11.1

4.11.2

4.11.3

4.12

4.12.1

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent
act or omission committed by the State of Missouri, including its agencies, employees, and assignees.

c.  Under no circumstances shall the contractor be liable for any of the following: (1) third party claims
against the state for losses or damages (other than those listed above); (2) loss of, or damage to, the
state’s records or data; or (3) economic consequential damages (including lost profits or savings) or
incidental damages, even if the contractor is informed of their possibility.

Insurance:

The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or
indemnify the contractor or employees against any liability incurred or arising as a result of any activity of
the contractor or any activity of the contractor's employees related to the contractor's performance under
the contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s)
and amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the
general public against any such loss, damage and/or expense related to his/her performance under the
contract. General and other non-professional liability insurance shall include an endorsement that adds the
State of Missouri as an additional insured. Self-insurance coverage or another alternative risk financing
mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable and the State
of Missouri is protected as an additional insured.

In the event any insurance coverage is cancelled, the state agency must be notified at least thirty (30)
calendar days prior to such cancellation.

Contractor Status:

The contractor shall be considered an independent contractor and shall not represent itself, its employees,
or its subcontractors to be employees of the State of Missouri. The contractor shall assume all legal and
financial responsibility for salaries, taxes, FICA, employee fringe benefits, workers compensation,
employee insurance, minimum wage requirements, overtime, etc.

Subcontractors:

Any subcontracts for the products/services described herein must include appropriate provisions and
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the
contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and held
harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind
related to a subcontract in those matters described in the contract between the State of Missouri and the
contractor.

The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for
all legal and financial responsibilities related to the execution of a subcontract.

The contractor shall understand and agree that utilization of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for providing
the products/services as described and set forth herein.

Participation by Other Organizations:

The contractor must comply with any Organization for the Blind/Sheltered Workshop participation levels
committed to in the contractor’s awarded proposal. The contractor must meet their participation
commitment identified in their awarded proposal, regardless of the products and/or services purchased by
the state from the contract.
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4.13

4.13.1

4.14

4.14.1

4.15

4.15.1

a. The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments
made by the contractor to Organizations for the Blind/Sheltered Workshops participating in the
contract for the reporting period. The contractor must submit the report on a monthly basis, unless
otherwise determined by the Division of Purchasing.

b. The Division of Purchasing will monitor the contractor’s compliance in meeting the Organizations for
the Blind/Sheltered Workshop participation levels committed to in the contractor’s awarded proposal.
If the contractor’s payments to the participating entities are less than the amount committed, the state
may cancel the contract and/or suspend or debar the contractor from participating in future state
procurements, or retain payments to the contractor in an amount equal to the value of the participation
commitment less actual payments made by the contractor to the participating entity. If the Division
of Purchasing determines that the contractor becomes compliant with the commitment, any funds
retained as stated above, will be released.

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform,
the contractor must obtain other organizations for the blind/sheltered workshops to fulfill the
participation requirements committed to in the contractor’s awarded proposal.

1) The contractor must obtain the written approval of the Division of Purchasing for any new
entities. This approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacement entity, the contractor must submit documentation
to the Division of Purchasing detailing all efforts made to secure a replacement. The Division
of Purchasing shall have sole discretion in determining if the actions taken by the contractor
constitute a good faith effort to secure the required participation and whether the contract will be
amended to change the contractor’s participation commitment.

d. No later than 30 calendar days after the contract’s expiration date, the contractor must submit an
affidavit to the Division of Purchasing. The affidavit must be signed by the director or manager of the
participating Organizations for the Blind/Sheltered Workshop verifying provision of products and/or
services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered
Workshops. The contractor may use the affidavit available on the Division of Purchasing’s website at
https://purch.oa.mo.gov/vendor-information or another affidavit providing the same information.

Coordination:

The contractor shall fully coordinate all contract activities with those activities of the state agency. As the
work of the contractor progresses, advice and information on matters covered by the contract shall be made
available by the contractor to the state agency or the Division of Purchasing throughout the effective period
of the contract.

Property of State:

All documents furnished by the contractor, in relation to any motor vehicle, pursuant to the terms of the
contract, shall become the property of the State of Missouri. Upon expiration, termination, or cancellation
of the contract, said items shall become the property of the State of Missouri.

Force Majeure:

Neither the state nor the contractor shall be liable to the other for any failure or delay of performance of
any obligations hereunder when such failure or delay shall have been wholly or principally caused by acts
or events beyond the state’s or contractor’s reasonable control. Both parties shall make all reasonable
efforts to remove or eliminate such a cause of delay or default. Any party must give written notice of any
Force Majeure event to the other party within a reasonable time period after its occurrence in order to
receive the liability protections of this paragraph.


https://purch.oa.mo.gov/vendor-information
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4.16.1

4.16.2
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4.17.1

4.17.2
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4.18.1
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4.21.1

Actions, Suits, or Proceedings:

The contractor must notify the State of Missouri immediately if the contractor becomes aware of any action,
suit, or proceeding, pending or threatened that will have a material adverse effect on contractor’s ability to
fulfill the obligations under the contract. The contractor’s public filings with the United States Securities
and Exchange Commission (SEC) shall meet the notice requirement set forth herein.

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary
or involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the
contractor must notify the State of Missouri, Division of Purchasing immediately.

Warranties and Representations:
The contractor expressly warrants that all equipment, supplies, and/or services provided shall:

a. Conform to each and every specification, drawing, sample or other description which was furnished
to or adopted by the Division of Purchasing,

Be fit and sufficient for the purpose expressed in the RFP,

For any goods provided, be merchantable,

Be of good materials and workmanship, and

Be reasonably free from defect.

opo o

Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's
acceptance of or payment for said equipment, supplies, and/or services.

Conflict of Interest:

The contractor agrees that during the term of the contract neither the contractor nor any of its employees or
subcontractors shall acquire any other contractual relationships which create any actual or perceived
conflict of interest.

Remedies and Rights:

No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri
of any existing or future contractual right and/or contractual remedy available by law in the event of any
claim by the State of Missouri of the contractor's default or breach of contract.

The contractor understands and agrees that the contract shall constitute an assignment by the contractor to
the State of Missouri of all rights, title and interest in and to all causes of action that the contractor may
have under the antitrust laws of the United States or the State of Missouri for which causes of action have
accrued or will accrue as the result of or in relation to the particular equipment, supplies, and/or services
purchased or procured by the contractor in the fulfillment of the contract with the State of Missouri.

The contractor understands and agrees that the state reserves the right to consider the contractor’s failure to
perform requirements and commitments specified in the contract in future procurement evaluations.

Communications and Notices:

Any notice to the contractor shall be deemed sufficient when deposited in the United States mail postage
prepaid, transmitted by facsimile, transmitted by e-mail, or hand-carried and presented to an authorized
employee of the contractor.

Survivability of Terms:

The contractual provisions as to definitions, indemnity, warranties, confidentiality, ownership, transition,
data, security, examination and auditing, third party use, licenses, liability, insurance, governing law, venue,
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remedy, and assignment shall survive any payment for goods and services, expiration, termination or
cancellation of the contract, and shall continue in full force and effect.

****END OF GENERAL CONTRACTUAL REQUIREMENTS SECTION****
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5. VENDOR SUBMISSION, EVALUATION, AND AWARD INFORMATION SECTION

5.1 Proposal Submission Overview:

5.1.1  Vendors must examine the entire RFP carefully. Failure to do so shall be at the vendor’s risk.

5.1.2  Vendors and their agents (including subcontractors, employees, consultants, or anyone else acting on their
behalf) must direct all of their questions or comments regarding the RFP, the evaluation, etc., to the buyer
of record indicated on the first page of this RFP. It is preferred that questions be emailed to the buyer.

5.1.3 It is the vendor’s responsibility to ask questions, request changes or clarifications, or otherwise advise the
Division of Purchasing believes that any RFP provisions are: (1) ambiguous, (2) contradictory or arbitrary,
(3) violate any state or federal law or regulation, (4) restrict or limit the requirements to a single source, or
(5) restrict or limit the vendor’s ability to submit a proposal. Likewise, if the RFP lacks needed clarity and
will otherwise necessitate the inclusion of vendor assumptions, vendor should request an amendment to the
RFP prior to the end date and time to identify needed information.

5.1.4  All responses must (1) be submitted by a duly authorized representative of the vendor’s organization, (2)
contain all information required by the RFP, and (3) be priced as required, if required.

5.1.5 By submitting a proposal, the vendor agrees to furnish the vehicles specified by the agencies, at the prices
quoted, pursuant to all requirements and specifications contained therein.

5.1.6  Proposals shall remain valid for 90 calendar days from proposal opening or Best and Final Offer (BAFO)
submission unless otherwise indicated. If the proposal is accepted and awarded, the entire proposal and
BAFO submission, if applicable, shall be firm for the specified contract period.

5.1.7  All equipment and supplies offered in a proposal must be new, of current production, and available for
marketing by the manufacturer unless the RFP clearly specifies that used, reconditioned, or remanufactured
equipment and supplies may be offered.

5.1.8  The Division of Purchasing reserves the right to officially amend or cancel an RFP after issuance.

52 Preparation of Proposals:

5.2.1 Business Compliance Pre-Work: Due to lead times for obtaining the information needed to complete
the Business Compliance Exhibits explained in the evaluation process section herein, vendors are
encouraged to IMMEDIATELY begin securing these verifications when preparing a proposal.

5.2.2 RFP Vendor Response Exhibits: The vendor must submit properly completed RFP Vendor Response

Exhibits as their proposal. Each exhibit includes instructions outlining the information to be provided in
response to the exhibit.

a. [Exhibit A, Proposal Signature Page should be completed and placed at the beginning of the proposal
to declare understanding, agreement and certification of compliance to provide the items and/or
services, at the prices quoted, in accordance with all terms and conditions, requirements, and
specifications of the original RFP as modified by any RFP amendments. The remaining exhibits
should be placed in sequential order after the Exhibit A, Proposal Signature Page.

b. In order for the vendor to be considered for the Statewide New Motor Vehicle QVL, the vendor must
complete Exhibit C, Motor Vehicle Categories to identify the proposed category(ies) the vendor
selects to provide.

c. Vendors do not need to return the RFP Sections or RFP Attachments contained herein with their
proposal.
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523

524

5.2.5

5.2.6

5.2.7

53

5.3.1

532

533

534

535

Proposal Preparation Costs: Any and all costs incurred by the vendor in preparing or submitting a proposal
shall be the vendor's sole responsibility whether or not any award results from this RFP. The state shall not
reimburse such costs.

Proposal Page Numbering: The proposal should be page numbered.

Proposal Font: The proposal should be easily readable and legible fonts, 11 point or above, should be used.
For graphics or illustrations within the proposal, the font size may be smaller than 11 point.

Embedded Files, Hyperlinks, and Video Clips: The vendor should not include embedded files, hyperlinks,
or video clips within their response to the RFP. In the event the vendor provides embedded files, hyperlinks,
or video clips, the vendor shall understand the state is not obligated to consider such information in the
evaluation of the vendor’s response.

Completeness of Proposal: It is the vendor's sole responsibility to submit complete and clear information
in their proposal in response to the RFP Vendor Response Exhibits. The state is under no obligation to
solicit such information if it is not included in the vendor's response. The vendor's failure to submit such
information may cause an adverse impact on the evaluation of their proposal. Information not relevant to
the requirements herein and to explaining the vendor's proposed solution should be excluded from the
vendor's response.

Compliance with Requirements, Terms and Conditions:

Non-compliant proposals shall be ineligible for award pursuant to 1 CSR 40-1.050(21) which, in part, states,
“(21) Awards are to be made to the bidder/offeror whose bid/proposal complies with— (A) All mandatory
specifications and requirements of the bid/proposal.” Therefore, taking exception to mandatory provisions
of the RFP shall place the vendor at risk for being non-responsive and ineligible for award.

Proposals which do not comply with the requirements and specifications are subject to rejection without
clarification.

The vendor is cautioned when submitting pre-printed terms and conditions or other types of material to
ensure such documents do not contain terms and conditions that conflict with those of the RFP and its
contractual requirements.

If the vendor’s response includes any exceptions to the mandatory provisions of the RFP, the vendor must
(1) identify the specific RFP paragraph number to which the exception applies along with a description of
why the vendor is taking exception to the provision; and (2) any proposed alternative language the vendor
would like the state to consider to replace the provision. However, the vendor must understand and agree:

a. Exceptions to mandatory provisions of the RFP place the vendor at risk for being non-responsive and
ineligible for award. The state is not obligated to revise the RFP to make provision for the identified
exception(s).

b. Section 1 of the RFP provides required instructions for addressing RFP questions and requesting
changes or clarifications to the RFP prior to the proposal end date, revisions to the RFP after the
proposal end date and time can only be made through the competitive negotiation process described
herein. However, the state shall not be obligated to conduct competitive negotiations.

In the event that the vendor is an agency of state, local, or federal government or political subdivision which
is prohibited by law or court decision from complying with certain provisions of an RFP, such a vendor
may submit a proposal which contains a list of statutory limitations and identification of those prohibitive
clauses. The vendor should include a complete list of statutory references and citations for each provision
of the RFP, which is affected by this paragraph. The statutory limitations and prohibitive clauses may (1)
be requested to be clarified in writing by the Division of Purchasing or (2) be accepted without further
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clarification if the statutory limitations and prohibitive clauses are deemed acceptable by the Division of
Purchasing. If the Division of Purchasing determines clarification of the statutory limitations and
prohibitive clauses is necessary, the clarification will be conducted in order to agree to language that reflects
the intent and compliance of such law and/or court order and the RFP.

In the event all vendors fail to meet the same mandatory requirement in an RFP, the Division of Purchasing
reserves the right, at its sole discretion, to waive that requirement for all vendors and to proceed with the
evaluation. In addition, the Division of Purchasing reserves the right to waive any minor irregularity or
technicality found in any individual proposal.

Confidentiality and Proprietary Materials:

Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public
review until a contract has been awarded or all proposals are rejected.

Missouri Sunshine Law: The Division of Purchasing is a governmental body under the Missouri Sunshine
Law (chapter 610, RSMo). Section 610.011, RSMo, requires that all provisions be "liberally construed and
their exceptions strictly construed" to promote the public policy that records are open unless otherwise
provided by law.

Proposal Confidentiality: Regardless of any claim by a vendor as to material being proprietary and not
subject to copying or distribution, or how a vendor characterizes any information provided in its proposal,
all material submitted by the vendor in conjunction with the RFP is subject to release after the award of a
contract in relation to a request for public records under the Missouri Sunshine Law (see Chapter 610,
RSMo). Only information expressly permitted to be closed pursuant to the strictly construed provisions of
Missouri's Sunshine Law will be treated as a closed record by the Division of Purchasing and withheld from
any public request submitted to the Division of Purchasing after award. The vendor should presume
information provided to the Division of Purchasing in a proposal will be public following the award of the
contract or after rejection of all proposals and made available upon request in accordance with the
provisions of state law. The vendor's sole remedy for the state's denial of any confidentiality request shall
be limited to withdrawal of their proposal in its entirety. Except for information the Division of Purchasing
deems confidential, the vendor is advised not to include any information in the proposal that the vendor
does not want to be viewed by the public, including personal identifying information such as social security
numbers. Therefore, vendors should NOT include confidential material with their proposal.

Information Not Considered Confidential: In no event will the following be considered confidential or
exempt from the Missouri Sunshine Law; however, this is not meant to be an all-inclusive list:

a. Vendor's entire proposal;

b. Vendor's pricing;

c. Vendor's proposed method of performance, approach, work plan, and technical capabilities including
schedule of events and/or deliverables;

d. Vendor's experience information including customer lists or references; and

e. Vendor's product specifications unless specifications disclose scientific and technological innovations
in which the owner has a proprietary interest (see subsection 15 of section 610.021, RSMo).

Foreign Vendors:

Foreign vendors who do not have an Employer Identification Number assigned by the United States Internal
Revenue Service (IRS) must complete the appropriate IRS W-8 form (found on the www.irs.gov website)
and must attach this completed and signed form when registering on the MissouriBUYS
(https://missouribuys.mo.gov) website.

a. When submitting a proposal, the vendors who do not have an IRS Employer Identification Number
should attach a note to the front page of their proposal advising the Division of Purchasing if: (1) a


https://missouribuys.mo.gov/
www.irs.gov
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completed and signed W-8 form is included with the proposal or (2) a completed and signed W-8 form
is attached to their vendor registration profile on the MissouriBUY'S website.

b. Foreign vendors that have an IRS Employer Identification Number may register as a vendor on the
MissouriBUYS (https://missouribuys.mo.gov) website by using the IRS Employer Identification
Number assigned to their company and attaching a completed and signed IRS W-9 form to their vendor
registration profile. (Note: Attaching a completed and signed IRS W-8 form is not necessary.)

Online Submission of Solicitation Response:

In order for the vendor to submit their proposal, the vendor must be registered in MissouriBUY'S, powered
by MOVERS in a “Prospective” or “Spend Authorized” registration status. The vendor must achieve
“Approved” registration status in MissouriBUYS (WebProcure/Proactis) and “Spend Authorized”
registration status in MissouriBUY'S, powered by MOVERS in order to be considered for a contract award.
MissouriBUY'S, powered by MOVERS is the State of Missouri’s web-based procurement system located
at https://www.missouribuys.mo.gov. Detailed instructions pertaining to vendor registration can be found
at: https://missouribuys.mo.gov/media/pdf/vendor-registration-instructions.

The registered vendor must submit their sealed proposal electronically through MissouriBUY'S, powered
by MOVERS. Hardcopy proposals are not accepted. All proposals must (1) be submitted by a duly
authorized representative of the vendor’s organization and (2) contain all information required by the RFP.
Unless the RFP specifies otherwise, no other means of proposal submission, modification, or retraction or
withdrawal shall be allowed.

a.  Registered vendors must submit their proposal electronically through MissouriBUY'S, powered by
MOVERS by completing, attaching, and submitting all completed RFP Vendor Response Exhibits
(including Exhibit A, Proposal Signature Page and all other exhibits) and all other contents of their
proposal. The registered vendor is instructed to review the RFP submission provisions carefully to
ensure they are providing all required documentation. Instructions on how a registered vendor
responds to a bid on-line are available on the MissouriBUYS, powered by MOVERS website at:
https://missouribuys.mo.gov/media/pdf/movers-bid-response-instructions  (see Bid Response
Instructions for MissouriBUYS, powered by MOVERS). Electronic responses shall not be submitted
via email.

b.  The exhibits, forms, and the Motor Vehicle Categories provided herein should be saved into a word
processing document, completed by a registered vendor, and then sent as an attachment to the
electronic submission in MissouriBUYS, powered by MOVERS. Other information requested or
required may be sent as an attachment in MissouriBUYS, powered by MOVERS. Be sure to include
the solicitation number, company name, and a contact name on any electronic attachments. All of the
vendor’s response attachments should be searchable. Each attachment submitted in MissouriBUY'S,
powered by MOVERS must not exceed a 100MB file size.

1) In the event the registered vendor attaches information with their proposal that is allowed by
the Missouri Sunshine Law to be exempt from public disclosure, such specific material of their
proposal must be attached as a separate document and clearly marked as confidential along
with an explanation of what qualifies the specific material to be held as confidential pursuant
to the provisions of section 610.021, RSMo. The vendor's failure to follow these instructions
shall relieve the state of any obligation to preserve the confidentiality of the documents.

c.  Faxed and emailed proposals shall not be accepted. However, faxed and e-mail no-bid notifications
shall be accepted.

The vendor is solely responsible for ensuring timely submission of their electronic solicitation
response. Failure to allow adequate time prior to the proposal end date and time to complete and submit a


https://missouribuys.mo.gov/
https://www.missouribuys.mo.gov/
https://missouribuys.mo.gov/media/pdf/vendor-registration-instructions
https://missouribuys.mo.gov/media/pdf/movers-bid-response-instructions
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response to a solicitation, particularly in the event technical support assistance is required, places the vendor
and their response at risk of not being accepted on time.

If a registered vendor submits multiple responses in MissouriBUY'S, powered by MOVERS and if such
responses are not identical, the vendor should explain which response is valid or if both responses are valid
as alternative responses. In the absence of an explanation, the State of Missouri shall consider the response
which serves its best interest to be valid.

To ensure software compatibility with the MissouriBUYS, powered by MOVERS, the vendor should
submit the proposal attachments in Microsoft Word, Microsoft Excel, or Adobe PDF. The vendor should
use the Microsoft Edge web browser when submitting their proposal response in MissouriBUYS, powered
by MOVERS. A vendor’s failure to follow these instructions and instead use a different application or
method for completion and submission of attachments could render some or all of the vendor's response to
be unreadable which could negatively impact the evaluation of the vendor's response.

a. If vendor technical assistance is needed when submitting a proposal response, contact
solicitations(@oa.mo.gov.

Proposals may be modified on-line in MissouriBUY'S, powered by MOVERS prior to the official end date
and time. Other methods to request to modify a proposal prior to the official end date and time shall not be
honored.

To retract a proposal on-line in MissouriBUYS, powered by MOVERS, please see the Revise and Retract
Supplier Response Online Reference Guide found at: https://missouribuys.mo.gov/media/pdf/revise-and-
retract-supplier-response-movers.

A proposal may also be withdrawn after the proposal opening through submission of a written request by
an authorized representative of the vendor to the Division of Purchasing. Justification of withdrawal
decision may include a significant error or exposure of proposal information that may cause irreparable
harm to the vendor.

When submitting their electronic proposal, the registered vendor indicates acceptance of all RFP
requirements, terms and conditions by clicking on the "Accept" button on the Overview tab in
MissouriBUY'S, powered by MOVERS. Failure to do so may result in rejection of the proposal unless the
vendor’s full compliance with those documents is indicated elsewhere within the vendor’s response.

It shall be the sole responsibility of the vendor to monitor the MissouriBUY'S, powered by MOVERS Bid
Board, https://missouribuys.mo.gov/bid-board, to obtain a copy of the RFP amendment(s). Registered
vendors who received e-mail notification of the proposal opportunity when the RFP was established and
registered vendors who have responded to the RFP on-line prior to an amendment being issued should
receive e-mail notification of the amendment(s). Registered vendors who received e-mail notification of
the proposal opportunity when the RFP was established and registered vendors who have responded to the
proposal on-line prior to a cancellation being issued should receive e-mail notification of a cancellation
issued prior to the proposal end date and time specified in the RFP. If the RFP is cancelled after the proposal
end date and time specified in the RFP, the buyer of record will send email notification to all vendors that
responded to the RFP informing them of the cancellation of the RFP.

Proposal Opening:

Proposal openings will occur on the proposal end date and the opening time specified on the RFP document.
Only the names of the respondents/vendors will be made available to the public after the proposal opening.
All vendors may view the same proposal response information on the MissouriBUYS, powered by
MOVERS System. The contents of the responses shall not be disclosed at this time.


mailto:solicitations@oa.mo.gov
https://missouribuys.mo.gov/media/pdf/revise-and-retract-supplier-response-movers
https://missouribuys.mo.gov/media/pdf/revise-and-retract-supplier-response-movers
https://missouribuys.mo.gov/bid-board
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Late Proposals: Proposals which are not received in the MissouriBUYS, powered by MOVERS System
prior to the official proposal end date and time shall be considered late, regardless of the degree of lateness,
and normally will not be opened. Late proposals may only be opened and considered under extraordinary
circumstances in accordance with 1 CSR 40-1.050.

Evaluation Process:

In order to complete the awards identified above, the state will follow the evaluation process set out in
section 34.042, RSMo and as identified herein to determine the lowest and best vendor(s).

Compliance Review: Each proposal submitted in response to the RFP will be reviewed for compliance with
the mandatory requirements of the RFP. The vendor shall understand the state will not award a contract to
a vendor with a non-responsive (non-compliant) proposal.

a. A proposal which contains non-responsiveness issues which could never be expected to be brought
into compliance, even if given an opportunity for competitive negotiations, shall be considered
unacceptable and eliminated from further consideration in the evaluation.

b. Proposals with non-responsiveness issues which could be corrected during competitive negotiations,
if conducted, shall be considered potentially acceptable and remain in the evaluation process until a
decision is made in regard to competitive negotiations. Proposals that remain non-responsive at the
conclusion of the evaluation process, whether competitive negotiations were or were not conducted,
shall be considered non-responsive and therefore ineligible for contract award.

c. In the event only one proposal is received, the State of Missouri reserves the right to review the
proposal to determine if the vendor is responsive, responsible, and reliable and is therefore eligible for
award. Such determination shall be based upon information submitted in the proposal.

d. The Division of Purchasing reserves the right to reject any and all proposals.

e. The Division of Purchasing monitors all procurement activities to detect any possibility of deliberate
restraint of competition, collusion among vendors, price-fixing by vendors, or any other
anticompetitive conduct by vendors which appears to violate state and federal antitrust laws. Any
suspected violation shall be referred to the Missouri Attorney General’s Office for appropriate action.

Business Compliance Requirements: Due to lead times for obtaining the information needed to
complete the Business Compliance Exhibits, vendors are encouraged to IMMEDIATELY begin
securing these verifications when preparing a proposal. In order to be considered a responsible and
reliable vendor and therefore be considered eligible for award of a contract, the vendor must be in
compliance with the laws regarding conducting business in the State of Missouri and provide the applicable
documentation prior to the award of a contract. Vendor’s failure to complete the pre-work necessary for
submission of completed business compliance exhibits identified below prior to submission of their
proposal may result in a non-compliance determination of their proposal response. In order to verify the
vendor’s compliance, the state will review the vendor’s response to the following Business Compliance
Exhibits:

a. Business Compliance Exhibit G, State of Missouri Tax Compliance - In accordance with section
34.040.7 RSMo, the vendor must be in tax compliance with the Missouri Department of Revenue. The
Missouri Department of Revenue will issue a “Vendor No Tax Due” certificate if the vendor is
properly registered to collect and have properly remitted sales and/or use tax, or if the vendor is not
making retail sales in Missouri.

b. Business Compliance Exhibit H, Registration of Business Name with the Missouri Secretary of
State - In accordance with section 351.572, RSMo, the vendor must obtain a certification of authority
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be properly registered with the Missouri Secretary of State or identify how the vendor’s business is
exempt from registering with the Missouri Secretary of State.

Business Compliance Exhibit I, Anti-Discrimination Against Israel Act Certification - Pursuant
to section 34.600, RSMo, if the vendor meets the section 34.600, RSMo, definition of a “company”
(https://revisor.mo.gov/main/OneSection.aspx?section=34.600) and the vendor has ten or more
employees, the vendor must certify in writing that the vendor is not currently engaged in a boycott of
goods or services from the State of Israel as defined in section 34.600, RSMo, and shall not engage in
a boycott of goods or services from the State of Israel, if awarded a contract, for the duration of the
contract.

Business Compliance Exhibit J, Employee/Conflict of Interest.

Business Compliance Exhibit K, Federal Funding Unique Identity ID - The vendor must not be
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in the contract by any Federal department or agency pursuant to 2 CFR Part 180, or
any other applicable law. The vendor should provide its Unique Identity ID number and on the Exhibit
K, Federal Funding Unique Identity ID.

General Business Compliance - The vendor must be in compliance with the laws regarding
conducting business in the State of Missouri. The vendor certifies by signing the signature page of
this original document and any amendment signature page(s) that the vendor and any proposed
subcontractors either are presently in compliance with such laws or shall be in compliance with such
laws prior to any resulting contract award. Likewise, the successful vendor shall remain in compliance
with such laws for the duration of the resulting contract. The vendor shall provide documentation of
compliance upon request by the Division of Purchasing. The compliance to conduct business in the
state shall include, but not necessarily be limited to:

1) Taxes (e.g., city/county/state/federal)

2) State and local certifications (e.g., professions/occupations/activities)
3) Licenses and permits (e.g., city/county license, sales permits)

4) Insurance (e.g., worker’s compensation/unemployment compensation)

Each proposal submitted in response the RFP will be reviewed for business compliance with the laws
regarding conducting business in the state of Missouri.

5.8.4 Competitive Negotiation of Proposals: The vendor is advised that under the provisions of the Request for
Proposal, the Division of Purchasing reserves the right to conduct negotiations of the proposals received
throughout the duration of the evaluation process or to award a contract without negotiations.

a.

Any competitive negotiations shall be conducted in accordance with 34.042 RSMo, 1 CSR 40-
1.050(22), and any specific terms of this RFP.

The state shall have the right at its sole option to conduct competitive negotiations. The vendor shall
understand the state does not guarantee competitive negotiations will be conducted. If negotiations
are conducted, the Division of Purchasing may invite the vendor to provide a Best and Final Offer
(BAFO) during the evaluation process. However, the State of Missouri does not negotiate contracts
after contract award. (See Section 3.10 of the RFP)

Negotiations may be conducted in person, in writing, or by telephone.

If negotiations are conducted in person at a location determined by the state, travel and attendance
expenses incurred by the vendor shall be the responsibility of the vendor.


https://revisor.mo.gov/main/OneSection.aspx?section=34.600
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e. If negotiations are conducted, the negotiations shall be conducted at no cost to the State of Missouri;
therefore, no compensation shall be made to the vendor regarding participation in the negotiation
process.

f.  The vendor’s methodology, or other provisions of the vendor’s response may be subject to negotiation
and subsequent revision. As part of the negotiations, the vendor may be required to submit supporting
financial, and other data in order to allow a detailed evaluation of the feasibility, reasonableness, and
acceptability of the proposal.

g. The requirements and specifications of the RFP after the proposal end date and time shall remain
unchanged, unless the Division of Purchasing determines that a change in such requirements and
specifications is in the best interest of the State of Missouri through an RFP revision as part of the
competitive negotiation process.

h. Proposal revisions may be permitted for the purpose of obtaining best and final offers. The state may
limit the scope of a best and final offer.

i. In conducting negotiations, there shall be no disclosure of any information submitted by competing
vendors.

Clarifications and Corrections: Any clerical error, apparent on its face, may be corrected by the buyer
before contract award. Upon discovering an apparent clerical error, the buyer will contact the vendor and
request clarification of the intended proposal. The correction shall be incorporated in the notice of award,
if applicable. Examples of apparent clerical errors are: 1) misplacement of a decimal point; and 2) obvious
mistake in designation of unit.

a. Purchasing reserves the right to request clarification of any portion of the vendor’s response in order
to verify the intent of the vendor. The vendor is cautioned, however, that its response may be subject
to acceptance or rejection without further clarification.

Any information submitted with the proposal, regardless of the format or placement of such information,
may be considered in making decisions related to the responsiveness and merit of a proposal and the award
of a contract.

In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other
applicable Missouri statutes, and applicable Executive Orders. Vendors should apply the same preferences
in selecting subcontractors.

Evaluation of Bonus Point Preference: Organizations for the Blind and Sheltered Workshop
(Blind/Sheltered Workshop) Preference:

a. Organization for the Blind and Sheltered Workshop Participation Prerequisites: In order for the
Division of Purchasing (Purchasing) to meet the provisions of section 34.165, RSMo and 1 CSR 40-
1.050, the vendor should secure participation of qualified nonprofit organizations for the blind or
sheltered workshops in providing the products/services required in this RFP. Pursuant to section
34.165, RSMo, and 1 CSR 40-1.050, a five to fifteen (5-15) bonus point preference shall be granted to
vendors including products and/or services manufactured, produced or assembled by a qualified
nonprofit organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered
workshop holding a certificate of approval from the Department of Elementary and Secondary
Education pursuant to section 178.920, RSMo.

b. Inorder to qualify for the five to fifteen (5-15) bonus points, the following conditions must be met and
the following evidence must be provided:
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1) The vendor must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or
supplier in an amount that must equal, at a minimum, the greater of $5,000 or 2% of the total
dollar value of the contract for purchases not exceeding $10 million.

2) The services performed or the products provided by the listed participating organizations must
provide a commercially useful function related to the delivery of the contractually-required
service/product in a manner that will constitute an added value to the contract and shall be
performed/provided exclusive to the performance of the contract. Therefore, if the services
performed or the products provided by the listed participating organizations are utilized, to any
extent, in the vendor’s obligations outside of the contract, it shall not be considered a valid added
value to the contract and shall not qualify as participation in accordance with this clause.

c. Evaluation of Vendor’s Blind/Sheltered Workshop Participation Bonus Points: A sliding scale for the
award of points shall range from a minimum of five (5) points to a maximum of fifteen (15) points.
The award of the minimum five (5) points shall be based on the proposal containing a commitment
that the participating nonprofit organization or workshop is providing the greater of two percent (2%)
or five thousand dollars ($5,000.00) of the total contract value of proposals for purchases not exceeding
ten (10) million dollars ($10,000,000.00).

1) Where the commitment in the proposal exceeds the minimum level set forth in section 34.165
RSMo to obtain five (5) points, the awarded points shall exceed the minimum five (5) points, up
to a maximum of fifteen (15) points. As the statute sets out a minimum of five (5) points for a
minimum two percent (2%) commitment, each percent of commitment is worth two and one-half
(2.5) points. The formula to determine the awarded points for commitments above the two
percent (2%) minimum shall be calculated based on the commitment in the proposal (which in
the formula will be expressed as a number [Vendor’s Commitment Number below], not as a
percentage) times two and one-half (2.5) points:

Vendor’s Commitment Number x 2.5 points = Awarded Points

Examples: A commitment of three percent (3%) would be calculated as: 3 x 2.5 points = 7.5
awarded points. A commitment of five and one-half percent (5.5%) would be calculated as: 5.5
x 2.5 points = 13.75 awarded points. If, instead of a percentage, a vendor’s response lists a dollar
figure that is over the minimum amount, the dollar figure shall be converted into the percentage
of the vendor’s total contract value for calculation of the awarded points. Commitments at or
above six percent (6%) receive the maximum of fifteen (15) points.

d. Ifthe vendor is proposing participation by an organization for the blind or sheltered workshop, in order
to receive evaluation consideration for participation by the organization for the blind or sheltered
workshop, the vendor must provide the requested information with the proposal.

e. Blind or Sheltered Workshop Commitment: If the vendor’s response is awarded and the vendor
received evaluation consideration for the Blind or Sheltered Workshop portion, the organization for
the blind or sheltered workshop participation committed to by the vendor in the Participation
Commitment Table shall be interpreted as a contractual requirement. The awarded vendor shall be
expected to meet the participation commitment regardless of the products and/or services purchased
by the state from the contract.

Service-Disabled Veteran Business Enterprises (SDVEs) — Pursuant to section 34.074, RSMo, and 1 CSR
40-1.050, a three (3) bonus point preference shall be granted to vendors who qualify as Missouri service-
disabled veteran business enterprises and who complete and submit Exhibit F, Missouri Service-Disabled
Veteran Business Enterprise Preference with the solicitation. If the solicitation does not include the
completed Exhibit F in accordance with the instructions provided therein, no preference points will be
applied. In order to be considered a qualified SDVE for purposes of this RFP, the vendor must be certified


https://10,000,000.00
https://5,000.00
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as an SDVE by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO) by the
proposal opening date.

Award Determination:

Determination of Responsiveness - Any proposal which does not comply with the mandatory requirements
of the RFP will be determined to be non-responsive and will not be considered for an award.

Determination of Responsibility and Reliability - The state shall determine the responsibility and reliability
of the lowest responsive vendor. Additionally, the state shall determine whether a vendor has met the
business compliance requirements identified herein.

Determination of Awards: In order to ensure adequate vehicle supply availability throughout the state
agency locations and to meet the potentially high demand for vehicles, the State of Missouri anticipates
awarding contracts to all vendors determined to be responsive to the requirements of the RFP. As deemed
in its best interests, the State of Missouri reserves the right to clarify any and all portions of any vendor’s
offer.

Any award of a contract shall be made by notification from the Division of Purchasing to the successful
vendor. The final determination of contract award(s) shall be made by the Division of Purchasing.

After a contract is executed or all proposals are rejected, all proposals are uploaded for public viewing into
the Division of Purchasing’s imaging system known as the Awarded Bid and Contract Document Search

system (https://purch.oa.mo.gov/bidding-contracts/awarded-bid-contract-document-search).

a. The Division of Purchasing also posts proposal results on the MissouriBUYS Bid Board
(https://missouribuys.mo.gov/bidboard) for all vendors to view.

b. Vendors that respond to an RFP will be notified of the award results via e-mail.

****END OF VENDOR SUBMISSION, EVALUATION, AND AWARD INFORMATION SECTION**#*%*


https://purch.oa.mo.gov/bidding-contracts/awarded-bid-contract-document-search
https://missouribuys.mo.gov/bidboard
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EXHIBIT A
PROPOSAL SIGNATURE PAGE

STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
REQUEST FOR PROPOSAL (RFP)

STATE PURCHASE-FY25-0182-SL
STATEWIDE NEW MOTOR VEHICLE QUALIFIED VENDOR’S LIST

Vendor’s Organization Name:
MissouriBUYS Supplier Number:

Point of Contact:
Phone Number:

Mailing Address:
City/State/Zip:
Vendor Tax Filing Type O Corporation

with IRS (check one): O Sole Proprietor

What date did the
vendor’s organization
begin operation?

Date: / /

MM/DD/YYYY

Email Address:

O Individual
OIRS Tax-Exempt

[0 State/Local Government [ Partnership

1 am authorized to submit a proposal to the State of Missouri in response to the RFP on behalf of my organization,
to provide the products and/or services at the prices submitted. The information provided as my organization’s
response is true and accurate. The vendor agrees that when a Notice of Award is signed and issued by an authorized
official of the State of Missouri, a binding contract shall exist between the vendor and the State of Missouri, as
defined in section 4.1. By signing below, the vendor hereby declares understanding, agreement and certification
of compliance to provide the items and/or services, at the prices quoted, in accordance with all terms and
conditions, requirements, and specifications of the original RFP and any previously issued RFP amendments.

Authorized Signature

Printed Name

Date

Title
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EXHIBIT B, PROPOSAL SUBMITTAL CHECKLIST

The following table is provided to assist the vendor in completing their proposal.

Page 40

It is the vendor’s sole

responsibility to ensure that all mandatory requirements are met and that their proposal, including all exhibits, are
properly completed and submitted with their proposal. The vendor may want to check the Task Complete boxes to
ensure that each of these items are completed and/or submitted with the vendor’s response.

Task
No. | Description Complete
1. Complete and sign Exhibit A, Proposal Signature Page. U
2. Complete all information required on Exhibit C, Motor Vehicle Categories. O
3. Complete Exhibit D, Participation Commitment for any Organization for the O
Blind/Sheltered Workshop proposed.
4. Complete Exhibit E, Documentation of Intent to Participate, identifying each O
Organization for the Blind/Sheltered Workshop, proposed.
5. Complete Exhibit F, Missouri Service-Disabled Veteran Business Enterprise Preference, O
if applicable.
6. Complete Business Compliance Exhibit G, State of Missouri Tax Compliance and attach O
“Vendor No Tax Due” certificate.
7. Complete Business Compliance Exhibit H, Registration of Business Name with the O
Missouri Secretary of State.
8. Complete and sign Business Compliance Exhibit I, Anti-Discrimination Against Israel O
Act Certification.
9. Complete Business Compliance Exhibit J, Employee/Conflict of Interest. O
10. | Complete Business Compliance Exhibit K, Federal Funding Unique Identity ID. O
11. | If applicable, clearly mark, separate, and seal proprietary or confidential information and O
describe how the proprietary or confidential information meets Chapter 610, RSMo (ref.
Section 5 of the RFP).

REMINDER: vendors do not need to return RFP Sections 1 through 5 or the RFP attachments, if any, with their
proposal response.
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EXHIBIT C, MOTOR VEHICLE CATEGORIES

The vendor will only be notified of PQFs in the motor vehicle category that the vendor has indicated the
vendor can provide in the table below and as awarded to the contractor.

The vendor shall indicate the motor vehicle category(s) the vendor proposes to provide by placing a check mark (\)
in the blank provided next to each category proposed in the table provided below. The vendor should indicate
whether the vendor proposes to provide motor vehicles off the lot, fleet, or both off the lot and fleet.

Motor Vehicle Category Off The Lot Vehicles Fleet Vehicles

Passenger Vehicles
Light Duty Trucks
Medium Duty Trucks
Work Vans
Cargo Vans
Patrol Vehicles

The following vehicles are included in the Motor Vehicle Categories identified above:

Motor Vehicle Category Motor Vehicles Included in the Vehicle Category

e Mid-Size; 4-Door Sedan; Regular Unleaded Fuel

e Full-Size; 4-Door Sedan; Regular Unleaded Fuel

e Compact; 4-Door; Electric

e Compact; Crossover; Regular Unleaded Fuel

e Small Sport Utility Vehicle; 4x4; Hybrid

e Small Sport Utility Vehicle; 4x4

e Mid-Size/Standard Sport Utility Vehicle; 4x4, Regular Fuel
e Mid-Size/Standard Sport Utility Vehicle; 4x4, Alternative Fuel
e Mid-Size/Standard Sport Utility Vehicle; 4x4; Hybrid
Passenger Vehicles o Small/Mid-Size Crossover Vehicle; AWD

o Standard/Full-Size Crossover Vehicle; AWD; 6-Cylinder
e Seven (7) Passenger, Mini-Van; Alternative Fuel

e Seven (7) Passenger, Mini-Van; Regular Fuel

e Twelve (12) Passenger Full-Size Van

e Fifteen (15) Passenger Full-Size Van

e Fifteen (15) Passenger Full-Size Van, DRW

e Full Size Sport Utility Vehicle;4x4, Regular Fuel

e Small Sport Utility Vehicle; Plug-In Hybrid

e Electric Sport Utility Vehicle

¢ Small/Mid-Size Truck; 4x2; Extended Cab

e Small/Mid-Size Truck; 4x4; Extended Cab

e Half Ton Truck; 4x2; Regular Cab; Alternative Fuel

e Half Ton Truck; 4x2; Extended Cab; Alternative Fuel
e Half Ton Truck; 4x4; Regular Cab; Alternative Fuel

e Half Ton Truck; 4x4; Extended Cab; Alternative Fuel
e Half Ton Truck; 4x2; Regular Cab; Regular Fuel

e Half Ton Truck; 4x2; Extended Cab; Regular Fuel

e Half Ton Truck; 4x4; Regular Cab; Regular Fuel

e Half Ton Truck; 4x4; Extended Cab; Regular Fuel

e 3/4 Ton Truck; 4x2; Regular Cab

e 3/4 Ton Truck; 4x2; Extended Cab

Light Duty Trucks
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Motor Vehicle Category

Motor Vehicles Included in the Vehicle Category

Light Duty Trucks
(continued)

e 3/4 Ton Truck; 4x4; Regular Cab

e 3/4 Ton Truck; 4x4; Extended Cab

e One Ton Truck; 4x2; Regular Cab

e One Ton Truck; 4x2; Extended Cab

e One Ton Truck; 4x4; Regular Cab

e One Ton Truck; 4x4; Extended Cab

e Small Truck; All-Wheel Drive; Crewcab
e Half Ton Truck; 4x4; Crew Cab; Electric

Medium Duty Trucks

e One Ton Chassis Cab Drw; 4x2; Regular Cab
e One Ton Chassis Cab Drw; 4x2; Extended Cab
e One Ton Chassis Cab Drw; 4x2; Crew Cab

e One Ton Chassis Cab Drw; 4x4; Regular Cab
e One Ton Chassis Cab Drw; 4x4; Extended Cab
e One Ton Chassis Cab Drw; 4x4; Crew Cab

o Class 4 Chassis Cab Drw; 4x2; Regular Cab
e Class 4 Chassis Cab Drw; 4x2; Extended Cab
e Class 4 Chassis Cab Drw; 4x2; Crew Cab

o Class 4 Chassis Cab Drw; 4x4; Regular Cab
e Class 4 Chassis Cab Drw; 4x4; Extended Cab
e Class 4 Chassis Cab Drw; 4x4; Crew Cab

o Class 5 Chassis Cab Drw; 4x2; Regular Cab
e Class 5 Chassis Cab Drw; 4x2; Extended Cab
e Class 5 Chassis Cab Drw; 4x2; Crew Cab

o Class 5 Chassis Cab Drw; 4x4; Regular Cab
e Class 5 Chassis Cab Drw; 4x4; Extended Cab
e Class 5 Chassis Cab Drw; 4x4; Crew Cab

o (Class 5 Chassis Cab Drw; 4x4; Regular Cab
o (Class 6 Chassis Cab Drw; 4x2; Regular Cab
e Class 6 Chassis Cab Drw; 4x2; Extended Cab
e Class 6 Chassis Cab Drw; 4x2; Crew Cab

o (Class 7 Chassis Cab Drw; 4x2; Regular Cab
e Class 7 Chassis Cab Drw; 4x2; Extended Cab
e Class 7 Chassis Cab Drw; 4x2; Crew Cab

Work Vans

e Cargo Mini-Van, Regular Fuel
e Cargo Mini-Van, Alternative Fuel

Cargo Vans

e Full-Size Cargo Van
e Full-Size Electric Cargo Van

Patrol Vehicles

e Chevrolet Tahoe 2WD 9C1 Pursuit Utility Vehicle

e Chevrolet Tahoe 4WD Special Service Vehicle

e Dodge Charger Pursuit All-Wheel Drive Sedan

e Dodge Durango Pursuit All-Wheel Drive Sport Utility Vehicle

e Dodge Durango Special Service Package Rear Wheel Drive Sport Utility
Vehicle

¢ Ford Police Interceptor Utility

e Ford F-150 Police Responder Supercrew

e Ford Expedition Special Services Vehicle

e Ford Transit Van 250 AWD

e Ford Transit Van 350 Dual Rear Wheel AWD
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EXHIBIT D, PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop Participation Commitment - If the vendor is committing to
Organization for the Blind/Sheltered Workshop participation (as detailed in Section 5, Vendor Submission,
Evaluation, and Award Information Section), either through subcontractor participation or if the vendor is a
qualified Organization for the Blind/Sheltered Workshop, the vendor must provide the required information in the
table below for each organization proposed and must submit the completed exhibit(s) with the vendor’s response,
in order to receive evaluation consideration for the Participation.

Blind/Sheltered Workshop Resources:

A list of Missouri sheltered workshops can be found at the following websites:

e Listing of Missouri Sheltered Workshops:
http://dese.mo.gov/special-education/sheltered-workshops/directories

e Missouri Sheltered Workshop Products/Services Locator:
http://moworkshops.org/services.html

The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found
at the following websites:

http://www.lhbindustries.com and http://www.alphapointe.org

Participation Commitment Submission Instructions:
For each Organization for the Blind/Sheltered Workshop proposed, the vendor must:

1. identify the name of each qualified Organization for the Blind/Sheltered Workshop,

2. describe the proposed products/services and/or identify RFP Paragraph number of RFP Scope of Work
which requires the proposed products/services,

3. if the participation is not proposed throughout the life of the contract, then identify specifically when
during the term of the contract the proposed products/services would be provided/performed, and

4. enter the committed participation percentage of the actual total contract value in the appropriate column.

The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop
must provide a commercially useful function related to the delivery of the contractually-required service/product
in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract.


http://dese.mo.gov/special-education/sheltered-workshops/directories
http://moworkshops.org/services.html
http://www.lhbindustries.com/
http://www.alphapointe.org/
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Organization for the Blind/Sheltered Workshop Commitment Table
If The Participation
Is Not Proposed
Throughout The Life
Of The Contract,
Description of Proposed When During the
Name of Each Products/Services and RFP | Term of the Contract
Qualified Paragraph Number Which Proposed Committed Percentage
Organization for the Requires Proposed Products/Services of Participation
Blind or Sheltered Products/Services within Would Be (%* of the Actual Total
Workshop Proposed the Statement of Work Provided/Performed Contract Value)
%
%
%
Total Committed Percentage(s) o
(must minimally be 2%) °

*If the actual total dollar value of the contract is less than $250,000.00, then in lieu of a percentage, the vendor may

instead commit to providing a minimum of $5,000.00 worth of products and/or services from an organization for
the blind or sheltered workshop.


https://5,000.00
https://250,000.00

Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072

STATE PURCHASE-FY25-0182-SL Page 45

EXHIBIT E, DOCUMENTATION OF INTENT TO PARTICIPATE

If the vendor is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the
provision of the products/services required in the RFP, the vendor must either provide this Exhibit or letter of intent
recently signed by the proposed Organization for the Blind or Sheltered Workshop documenting the following
information with the vendor’s response.

~ Copy This Form For Each Organization Proposed ~

Vendor Name:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating
organization to provide the products/services identified herein for the vendor identified above.

Indicate appropriate business classification(s):

Organization Sheltered
for the Blind Workshop

Name of Organization:

(Name of Organization for the Blind or Sheltered Workshop)

Contact Name: Email:
Address: Phone #:

City: Fax #:
State/Zip: Certification #

(or attach copy of
certification)

Certification Expiration Date:
PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the participating organization) have agreed to provide:

Authorized Signature of Participating Organization Date
(Organization for the Blind or Sheltered Workshop)
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EXHIBIT F, MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing (Purchasing) has a goal of
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled
veteran business enterprises (SDVEs).

DEFINITION — QUALIFIED SDVE:

The following definitions shall be used in determining whether an individual, business, or organization qualifies as
an SDVE:

e In order to be considered a qualified SDVE for purposes of this RFP, the vendor must be certified as an
SDVE by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO) by the
proposal opening date.

e Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of
business, not including an office of a registered agent;

e Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of
the stock of which is owned by one (1) or more SDVs. (An SDV is defined as any individual who is
disabled as certified by the appropriate federal agency responsible for the administration of veterans’
affairs.);

e Having the management and daily business operations controlled by one (1) or more SDVs; and

e Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and
operation.

SDVE Preference Response: The vendor should check the appropriate statement below indicating
whether the vendor is an OEO certified SDVE at the time of the proposal opening date. If neither
statement is checked, the vendor will not be eligible for SDVE preference consideration.

[ No, the vendor submitting the response to the RFP is not an OEO-certified SDVE at the time of the proposal
opening date. (Not eligible for SDVE preference)

(3 Yes, the vendor submitting the response to the RFP is an OEO-certified SDVE at the time of the proposal
opening date. (Eligible for SDVE preference)
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BUSINESS COMPLIANCE EXHIBITS

Instructions: In order to be awarded a contract, the vendor must be in compliance with the laws regarding conducting
business in the State of Missouri.

The vendor certifies by signing the signature page of Exhibit A, Proposal Signature Page of this original document
and any amendment signature page(s) that the vendor and any proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. The
vendor shall provide documentation of compliance with the vendor’s response and upon request by the Division of
Purchasing.

Business Compliance Exhibit G, State of Missouri Tax Compliance

Business Compliance Exhibit H, Registration of Business Name with the Missouri Secretary of State
Business Compliance Exhibit I, Anti-Discrimination Against Israel Act Certification

Business Compliance Exhibit J, Employee/Conflict of Interest

Business Compliance Exhibit K, Federal Funding Unique Identity ID
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BUSINESS COMPLIANCE EXHIBIT G,
STATE OF MISSOURI TAX COMPLIANCE

In accordance with section 34.040.7, RSMo, Purchasing is precluded from contracting with a vendor or its
affiliate who makes sales at retail of tangible personal property or for the purpose of storage, use or consumption
in this state but fails to collect and properly pay the tax as provided in chapter 144, RSMo.

In order to verify the vendor’s State of Missouri tax compliance with the Missouri Department of Revenue
(DOR), the vendor must provide “Vendor No Tax Due” certificate issued by DOR prior to award. By providing
the “Vendor No Tax Due” certificate, the vendor is verifying the vendor is either registered to collect sales and/or
use tax in Missouri or is not making retail sales of tangible personal property or providing taxable services in
Missouri.

The DOR will issue the “Vendor No Tax Due” certificate if the vendor is properly registered to collect and have
properly remitted sales and/or use tax, or if the vendor is not making retail sales in Missouri.

How To Obtain A Vendor No Tax Due Certificate

A “Vendor No Tax Due” certificate can be obtained from the Missouri Department of Revenue when a business
pays all of its sales/use tax in full, up to date, does not have a sales tax delinquency or does not sell tangible
personal property at retail in Missouri.

If taxes are due, depending on the payment history of the business, a cashier’s check or money order may be
required for payment before a “Vendor No Tax Due” certificate can be issued.

A “Vendor No Tax Due” certificate can be obtained by completing and submitting the Request For Tax
Clearance, Form 943, to the Missouri Department of Revenue, Division of Taxation & Collection. This form is
available at http://dor.mo.gov/forms/943.pdf. Make sure to select the appropriate “Reason for Request” on page
2 of the form.

For assistance, call (573) 751-9268 or e-mail taxclearance@dor.mo.gov. Additional information regarding
section 34.040.7, RSMo, is available on the Department of Revenue’s website at
http://dor.mo.gov/business/sales.

NOTE: Make sure to request a “Vendor No Tax Due” certificate as there are other similar tax clearance forms

that do not meet this verification requirement. The steps to obtain a “Vendor No Tax Due” certificate is outlined
at https://dor.mo.gov/taxation/business/tax-types/sales-use/hb600.html.

Instructions: The vendor should complete the information below regarding their “Vendor No Tax Due”

status.

“Vendor No Tax Due” Certificate is Included with

the Response (Yes/No) YesLl Noll

If the “Vendor No Tax Due” Certificate is Not

Included, Identify Date Vendor Requested Date: / /  (MM/DD/YYYY)

Certificate From DOR


http://dor.mo.gov/forms/943.pdf
mailto:taxclearance@dor.mo.gov
http://dor.mo.gov/business/sales
https://dor.mo.gov/taxation/business/tax-types/sales-use/hb600.html
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BUSINESS COMPLIANCE EXHIBIT H,
REGISTRATION OF BUSINESS NAME WITH THE MISSOURI SECRETARY OF STATE

In accordance with section 351.572, RSMo, the vendor must be properly registered with the Missouri Secretary
of State or identify how the vendor’s business is exempt from registering with the Missouri Secretary of State.

In order to verify the vendor is properly registered with the Missouri Secretary of State, the vendor must either be
1) properly registered with the Missouri Secretary of State at time of proposal submission or prior to contract
award or 2) must identify how the vendor’s business is exempt from registering with the Missouri Secretary of
State.

NOTE: For any questions regarding Secretary of State Registration, vendors should go to
https://www.sos.mo.gov/business/startBusiness.asp or call 866-223-6535, Monday through Friday, 8:00 a.m. to
5:00 p.m., Central Time, excluding state holidays.

Registration Verification Instructions: If the vendor’s business is already registered, the vendor should complete
the table below with the vendor’s business name and the charter number assigned to the vendor’s business.

Information on registering with Missouri Secretary of State: If the vendor’s business is not yet properly
registered with the Missouri Secretary of State, the vendor should refer to the Missouri Business Portal at
https://openforbiz.mo.gov/ for additional information.

Business Name

Charter Number

Proof of Good Standing Status Included Yes NolO

If Proof of Good Standing Not Included, Indicate the Date Vendor Requested Date: / /
Document from Missouri Secretary of State (MM/DD/YYYY)

Exemption Instructions: If the vendor is exempt from registering with the Missouri Secretary of State pursuant
to section 351.572, RSMo, the vendor should identify the specific section of 351.572 RSMo, which supports the
exemption by placing a checkmark in the appropriate box in the “Indicate if Exemption is Applicable” column in
the table below. In addition, the vendor should provide documentation supporting an exemption, if applicable.
Indicate if Exemption is
Section 351.572 RSMo Subsection 2. Exemption Description Applicable
(Check the appropriate box)
(1) Maintaining, Defending, or Settling any Proceeding
(2) Holding Meetings of the Board of Directors or Shareholders or Carrying on
Other Activities Concerning Internal Corporate Affairs
(3) Maintaining Bank Accounts

(4) Maintaining Offices or Agencies for the Transfer, Exchange, and
Registration of the Corporation’s Own Securities or Maintaining Trustees or
Depositories with Respect to those Securities

(5) Creating or Acquiring Indebtedness, Mortgages, and Security Interests in
Real or Personal Property

(6) Securing or Collecting Debts or Enforcing Mortgages and Security Interests
in Property Securing the Debts

(7) Conducting an Isolated Transaction that is Completed Within Thirty Days
and that is Not One in the Course of Repeated Transactions of a Like Nature

(8) Transacting Business in Interstate Commerce

oo oo

oo o o od

Other — Provide Description of Exemption (List of Exemptions Above is Not
Exhaustive)


https://www.sos.mo.gov/business/startBusiness.asp
https://openforbiz.mo.gov/
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BUSINESS COMPLIANCE EXHIBIT I,
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION

Statutory Requirement: Section 34.600, RSMo, precludes entering into a contract with a company to acquire
products and/or services “unless the contract includes a written certification that the company is not currently
engaged in and shall not, for the duration of the contract, engage in a boycott of goods or services from the State of
Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or persons or entities doing business in the State of Israel.”

Exceptions: The statute provides two exceptions for this certification: 1) “contracts with a total potential value of
less than one hundred thousand dollars” or 2) “contractors with fewer than ten employees.” Therefore, the following
certification is required prior to any contract award.

Section 34.600, RSMo, defines the following terms:

Boycott Israel and Boycott of the State of Israel: engaging in refusals to deal, terminating business activities, or
other actions to discriminate against, inflict economic harm, or otherwise limit commercial relations specifically
with the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under
the laws of the State of Israel; or persons or entities doing business in the State of Israel, that are all intended to
support a boycott of the State of Israel. A company’s statement that it is participating in boycotts of the State of
Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or persons or entities doing business in the State of Israel, or that it has taken the boycott action at
the request, in compliance with, or in furtherance of calls for a boycott of the State of Israel; companies doing
business in or with Israel or authorized by, licensed by, or organized under the laws of the State of Israel; or persons
or entities doing business in the State of Israel shall be considered to be conclusive evidence that a company is
participating in a boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed
by, or organized under the laws of the State of Israel; or persons or entities doing business in the State of Israel;
provided, however that a company that has made no such statement may still be considered to be participating in a
boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Israel; or persons or entities doing business in the State of Israel if other factors
warrant such a conclusion.

Company: any for-profit or not-for-profit organization, association, corporation, partnership, joint venture, limited
partnership, limited liability partnership, limited liability company, or other entity or business association, including
all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of those entities or
business associations.

Public Entity: the state of Missouri or any political subdivision thereof, including all boards, commissions, agencies,
institutions, authorities, and bodies politic and corporate of the state created by or in accordance with state law or
regulations.

Certification - The vendor must therefore certify their current status by completing either Box A, Box B, Box C,
or Box D on the next page of this Exhibit.

BOX A: To be completed by any vendor that does not meet the definition of “company” above, hereinafter
referred to as “Non-Company.”

BOX B: To be completed by a vendor that meets the definition of “Company” but has less than ten employees.

BOX C: To be completed by a vendor that meets the definition of “Company” and has ten or more employees.

BOX D: To be completed by a vendor that meets the definition of a “Public Entity”.
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BUSINESS COMPLIANCE EXHIBIT I,
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION - CONTINUED

BOX A NON COMPANY ENTITY

I certify that (Entity Name) currently DOES NOT MEET the definition of a company as
defined in section 34.600, RSMo, but that if awarded a contract and the entity’s business status changes during the
life of the contract to become a “company” as defined in section 34.600, RSMo, and the entity has ten or more
employees, then, prior to the delivery of any services and/or supplies as a company, the entity agrees to comply
with, complete, and return Box C to the Division of Purchasing at that time.

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)
Entity Name Date

BOX B COMPANY ENTITY WITH LESS THAN TEN EMPLOYEES

I certify that (Company Name) MEETS the definition of a company as defined in section
34.600, RSMo, and currently has less than ten employees but that if awarded a contract and if the company increases
the number of employees to ten or more during the life of the contract, then said company shall comply with,
complete, and return Box C to the Division of Purchasing at that time.

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)
Company Name Date

BOX C COMPANY ENTITY WITH TEN OR MORE EMPLOYEES

I certify that (Company Name) MEETS the definition of a company as defined in section
34.600, RSMo, has ten or more employees, and is not currently engaged in a boycott of goods or services from the
State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the
laws of the State of Israel; or persons or entities doing business in the State of Israel as defined in section 34.600,
RSMo. I further certify that if the company is awarded a contract for the services and/or supplies requested herein
said company shall not engage in a boycott of goods or services from the State of Israel; companies doing business
in or with Israel or authorized by, licensed by, or organized under the laws of the State of Israel; or persons or
entities doing business in the State of Israel as defined in section 34.600, RSMo, for the duration of the contract.

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)

Company Name Date
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BUSINESS COMPLIANCE EXHIBIT I,

ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION - CONTINUED

BOXD PUBLIC ENTITY
(Entity Name) is a public entity as defined in section 34.600, RSMo, and is
not currently engaged in and shall not, for the duration of the contract, engage in a boycott of goods or services

from the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Israel; or persons or entities doing business in the State of Israel.

I certify that

Authorized Representative’s Name (Please Authorized Representative’s Signature
Print)
Company Name Date
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BUSINESS COMPLIANCE EXHIBIT J,
EMPLOYEE/CONFLICT OF INTEREST

Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458,
RSMo, regarding conflict of interest. If the vendor or any owner of the vendor’s organization is currently an
elected or appointed official or an employee of the State of Missouri or any political subdivision thereof, please
provide the following information. The information must be provided prior to the award of a contract.

Name and title of elected or appointed official or employee of the
State of Missouri or any political subdivision thereof:

If employee of the State of Missouri or political subdivision thereof,
provide name of state agency or political subdivision where
employed:

Percentage of ownership interest in vendor’s organization held by
elected or appointed official or employee of the State of Missouri or %
political subdivision thereof:
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BUSINESS COMPLIANCE EXHIBIT K,
FEDERAL FUNDING UNIQUE IDENTITY ID

Federal Debarment: The vendor must not be presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in the contract by any Federal department or agency pursuant
to 2 CFR Part 180, or any other applicable law. The vendor should provide its Unique Identity ID number on the
table below:

Unique Entity ID: The Unique Entity ID is the official identifier for doing business with the US Government.
Vendors should register at https://sam.gov/content/home to be assigned a Unique Entity ID. In the table below,
identify the Unique Identity ID number and, if applicable, the Parent Organization’s Unique Identity ID Number.
The Parent Organization’s Unique Identity ID number is typically used by large organizations with multiple
facilities in several locations. The parent organization’s number is the number assigned to the headquarters for the
operation.

Vendor Name: Vendor’s Unique Identity ID Number:

Parent Organization’s Name: Parent Organizations Unique Identity ID Number:
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ATTACHMENT 1
Price Quote Request Form, New Motor Vehicles
The Price Quote Request Form may be modified by state agencies as necessary to identify any unique or
special requirements related to the vehicle required by the agency.

TO BE COMPLETED BY THE STATE AGENCY
State Agency Name:
State Agency’s Address:
Point of Contact at State Agency:
State Agency Point of Contact’s Phone Number:
State Agency Point of Contact’s Email Address:
Return Price Quote Request Form to the Following Email Address:
Price Quote Request Form Issue Date:

Price Quote Request Form Return No Later Than Date:

STATE AGENCY’S VEHICLE REQUIREMENTS:
The state agency must provide a brief description of the vehicle required of the QVL contractor below:

Fleet or Off the Lot:

Brand:

Model:

Year:

List of Requested Options/Features from the Manufacturer:

List of Requested Options/Features from a Third Party (aftermarket):
List of Required Options/Features from the Manufacturer:

List of Required Options/Features from a Third Party (aftermarket):
Quantity:

Delivery Location (if applicable):

QVL CONTRACTOR’S PROPOSED VEHICLE INFORMATION:
The QVL contractor must provide the following information regarding the vehicle proposed:

Fleet or Off the Lot:

Brand:

Model:

Vehicle Identification Number (VIN):

Year:

List of Requested Options/Features from the Manufacturer Proposed:
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List of Requested Options/Features from a Third Party (aftermarket) Proposed:
List of Required Options/Features from the Manufacturer Proposed:

List of Required Options/Features from a Third Party (aftermarket) Proposed:
Quantity Proposed:

Vehicle Spec Sheet: The QVL contractor should attach a spec sheet to their response to the Price Quote
Request Form that identifies all the standard specifications of the vehicle proposed along with any options
included on the vehicle.

PRICING FOR VEHICLE:

The QVL contractor shall provide a firm, fixed price for the proposed vehicle below:

Line Item Firm, Fixed Price
Vehicle Price S
Price for Additional Options/Features in Addition to Vehicle S
Price
Delivery Price to Location Identified Above S
Total Price S

NOTE: COST EVALUATION: Obijective Evaluation of 200 points
DELIVERY:

If vendor should identify delivery in days after receipt of order: calendar days ARO.

QVL CONTRACTOR'’S INFORMATION
QVL Contractor’s Name:
QVL Contractor’s Address:
QVL Contractor’s Point of Contact: ___
QVL Contractor’s Point of Contact’s Phone Number:
QVL Contractor’s Point of Contact’s Email Address:

Signature of QVL Contractor’s Point of Contact:
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ATTACHMENT 2
DOMESTIC PRODUCTS PROCUREMENT ACT (BUY AMERICAN) PREFERENCE

In accordance with sections 34.350-34.359, RSMo, the vendor is instructed to provide information regarding the point of manufacture for
each of the products being proposed so that the product’s eligibility for the Domestic Products Procurement Act (Buy American) Preference
can be determined. This information is requested for the finished product only, not for components of the finished product. The vendor may
be required to provide supporting documentation indicating proof of compliance.

Qualifying for the Domestic Products Preference:
A product qualifies for the preference if one of the following circumstances exist:

. if manufactured or produced in the U.S.; or

. if the product is imported into the U.S. but is covered by an existing international trade treaty, law, agreement, or regulation that
affords the specific product the same status as a product manufactured or produced in the U.S.; or

. if only one line of products is manufactured or produced in the U.S.

Non-Domestic Product:
If the product is not manufactured or produced in the U.S. and does not otherwise qualify as domestic, then it will be considered non-domestic
and not eligible for the preference.

THE VENDOR MUST COMPLETE THE FOLLOWING APPLICABLE TABLES TO CERTIFY WHETHER:

(Table 1) ALL products proposed are manufactured or produced in the U.S. and qualify for the Domestic Products Procurement Act
Preference; OR

(Table 2) ALL products proposed are manufactured or produced outside the U.S. and do not otherwise qualify for the Domestic Products
Procurement Act Preference; OR

(Tables 3-6) Not all products proposed fall into the prior two categories so an item-by-item certification is necessary.
The vendor is responsible for certifying the information provided on the exhibit is accurate by signing where indicated at the end of
the exhibit.

TABLE 1 - ALL PRODUCTS MANUFACTURED OR PRODUCED IN U.S. (eligible for preference)

Check the box to the right if ALL products proposed are MANUFACTURED OR PRODUCED IN THE U.S.:

TABLE 2 - ALL PRODUCTS MANUFACTURED OR PRODUCED OUTSIDE U.S. AND DON’T QUALIFY FOR PREFERENCE
(ineligible for preference)

Check the box to the right if ALL products proposed are MANUFACTURED OR PRODUCED OUTSIDE THE U.S. and DO NOT
OTHERWISE QUALIFY for the Domestic Products Procurement Act Preference:

TABLES 3 THROUGH 6 — ITEM BY ITEM CERTIFICATION (NOT ALL PRODUCTS PROPOSED FALL INTO PRIOR TWO
TABLES)
e  For those line items for which a U.S.-manufactured or produced product is proposed, complete Table 3.
e  For those line items which are manufactured or produced outside the U.S. that do not qualify for the Domestic Products Procurement Act
Preference, complete Table 4.
e  For those line items which are not manufactured or produced in the U.S., but for which there is a U.S. trade treaty, law, agreement, or regulation
in compliance with section 34.359, RSMo, complete Table 5.
e  For those line items which are not manufactured or produced in the U.S., but for which there is only one U.S. Manufacturer of that product or
line of products, complete Table 6.

TABLE 3 — U.S.-MANUFACTURED OR PRODUCED PRODUCTS (Eligible for Preference)
List item numbers of products proposed that are U.S.-manufactured or produced and therefore qualify for the Domestic Products Procurement Act

Preference.
List U.S. city and state where products proposed are manufactured or produced.
Item # U.S. City/State Where Manufactured/Produced Item # U.S. City/State Where Manufactured/Produced

TABLE 4 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCTS (Not Eligible for Preference)

List item numbers of products proposed that are foreign manufactured or produced and do not otherwise qualify for the Domestic Products
Procurement Act Preference.

List country where product proposed is manufactured or produced.

Item # Country Where Manufactured/Produced Item # Country Where Manufactured/Produced
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Attachment 2 continued: DOMESTIC PRODUCTS PROCUREMENT ACT (BUY AMERICAN) PREFERENCE

TABLE 5 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCTS BUT U.S. TRADE TREATY, LAW, AGREEMENT, OR
REGULATION APPLIES (Eligible for Preference)

List item numbers of products proposed that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act
Preference because a U.S. Trade Treaty, Law, Agreement, or Regulation applies.

Identify country where proposed foreign-made product is manufactured or produced.

Identify name of applicable U.S. Trade Treaty, Law, Agreement, or Regulation that allows product to be brought into the U.S. duty/tariff-free.
Identify website URL for the U.S. Trade Treaty, Law, Agreement, or Regulation.

NOTE: As an imported product, if an import tariff is applied to the item, it does not qualify for the preference. In addition, “Most Favored Nation”
status does not allow application of the preference unless the product enters the U.S. duty/tariff-free.

Item # Country Where Proposed Foreign-Made Product is Name of Applicable U.S. Official Website URL for the U.S.
Manufactured/Produced Trade Treaty, Law, Treaty, Law, Agreement, or Regulation
Agreement, or Regulation

TABLE 6 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCTS BUT ONLY ONE US MANUFACTURER PRODUCES
PRODUCT OR LINE OF PARTICULAR GOOD (Eligible for Preference)

List item numbers of products proposed that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act
Preference because only one US Manufacturer produces the product or line of a particular good.

Identify country where proposed foreign-made product is manufactured or produced.

Identify sole US manufacturer name.

Identify name of sole US manufactured product/line of particular good.

Item # Country Where Proposed Foreign-Made Product is Sole US Manufacturer Name of Sole US Manufactured Product
Manufactured/Produced Name or Line of Particular Good

The vendor is responsible for certifying the information provided on this exhibit is accurate by signing below:

I hereby certify that the information provided herein is true and correct, and complies with all provisions of sections 34.350 to 34.359, RSMo. 1
understand that any misrepresentation herein constitutes the commission of a class A misdemeanor.

SIGNATURE (If submitting solicitation electronically, scanned or typed signature is acceptable)

COMPANY NAME

MO 300-1102N (1-16)
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Attachment 3
Motor Vehicle Price Quote Request Form Award Record
State Agency Information
Agency Name:
Contact Person: Title:
Phone Numbers: Primary:
Email Address:
Awarded Contractor Information
Contractor Name:
Street Address:
City, State, Zip:
Contact Person: Title:
Phone Numbers: Primary:
Email Address:

Vendor List - Include Qualified Vendor Names that were notified of the Price Quote Request Form.
1 2
3 4
Bid Responses - Include the following information regarding the Price Quote Request Form responses received. (Add additional Bid
Responses as needed)
Bid Response 1:

Vendor Name: Response Date:
Person Contacted Bid Type Email Phone Mail Fax
Did Vehicle Meet
Quantity Minimum Specifications
Vehicle Brand Vehicle Model Vehicle VIN Vehicle Year Proposed Vehicle Price (Y/N)
Bid Response 2:
Vendor Name: Response Date:
Person Contacted Bid Type Email Phone Mail Fax

Page 10of 2
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Did Vehicle Meet
Quantity Minimum
Vehicle Brand Vehicle Model Vehicle VIN Vehicle Year Proposed Vehicle Price Specifications (Y/N)
Bid Response 3:
Vendor Name: Response Date:
Person Contacted Bid Type Email | Phone | Mail | | Fax |
Did Vehicle Meet
Quantity Minimum
Vehicle Brand Vehicle Model Vehicle VIN Vehicle Year Proposed Vehicle Price Specifications (Y/N)

Award Determination: (If awarding by line item and making awards to multiple awards based on responses to a Price Quote Request Form,

then the state agency must specifically identify the quantity awarded to each QVL contractor along with any other specific details that would
describe the award determination that occurred.)

| HEREBY CERTIFY THAT THE PRICE QUOTE REQUEST FORM RESPONSES IDENTIFIED ABOVE ARE CORRECT AS STATED AND THAT | HAVE NOT
REVEALED A VENDOR'S RESPONSE TO ANY OTHER VENDOR OR PERSON.

Purchaser's Printed Name: Agency Name

Purchaser's Signature Date

State Fleet Manager Approval of Purchase:

State Fleet Manager's Printed Name

State Fleet Manager's Signature Approval Date

Page 2 of 2
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Quarterly Administrative Fee Report

[The contractor shall SUDMIT a "Quarterly Administrative Fee Report 10 the DIViSion of Purchasing (Purchasing)
for all purchases made under the contract for which payment has been received by the contractor during the
reporting quarter. The contractor must submit the "Quarterly Administrative Fee Report" to Purchasing no later
than the 15th calendar day of the month following the "Reporting Quarter". The contractor shall complete the
"Quarterly Administrative Fee Report" in accordance with the definitions and requirements stated below.
Completed electronic forms will feed into a central database for aggregate usage. Please contact Purchasing
(573) 751-2387 if you have specific questions about your contract area, the submission of this report, or
payment of the administrative fee.

Header Definitions.

[Contractor Name Contractor name as it appears on the contract.

Statewide contract number as listed on the first page of your contract with the

Statewide Contract Number State of Missouri.

Date Report Submitted Date Administrative Fee Report is submitted.

Report Contact Name Name of the person completing the report on behalt of the contractor.
Contact Phone Number Phone number for person completing the report.

Contact Email Address Email address for the person completing the report.

Administrative Fee Payment Calculation - The total amount in payments received (minus returns & credits)
from state agency(ies), political subdivision(s), universities, and governmental entities in other states, the
Overall Total Payments Received, and the Total Administrative Fee Payment (calculated as 1% of the Overall
Total Payments Received) for the Reporting Quarter.

If no payments were received during the Reporting Quarter, check the box below: Complete section if

applicable.
Quarter for which the contractor is reporiing purchases for which payment has
Reporting Quarter been received. This must be in format QX, where X is the Quarter number as
follows:
Q1: January 1 - March 31 Q3: July 1 - September 30
Q2: April 1 - June 30 Q4: October 1 - December 31

Signature of Reponsible Party for Report Content: The signature and title of the person completing the
report on behalf of the contractor and the date the report was completed.




Docusign Envelope ID: 660E15F2-B3A7-8E3A-8115-FF8277777072
Attachment 4

Contractor Name:
Statewide Contract Number:

Date Report Submitted:

Administrative Fee Payment Calculation:
(If no payments received during Reporting Quarter, skip to next section)

Total Payments Received (minus returns
& credits) from Missouri State Agencies
during the Reporting Quarter :

Total Payments Received (minus returns
& credits) from Missouri Political
Subdivisions (cities, counties, etc.)
during the Reporting Quarter:

Total Payments Received (minus returns
& credits) from Missouri Universities
during the Reporting Quarter:

Total Payments Received (minus returns
& credits) from Governmental Entities
in Other States during the Reporting
Quarter:

Overall Total Payments Received
(minus returns & credits) during the
Reporting Quarter :

$0.00
1% Administrative Fee (Multiply Overall
Total Payments by 1% to determine
Total Administrative Fee Payment)

1.00%
Total Administrative Fee Payment for
the Reporting Quarter:

$0.00

If no payments were received during the Reporting Quarter, check the box
below:

[ 1No payments were received this calendar quarter for any purchases
on the contract identified above.

MOStatewide Contract Administrative Fee Report STATE PURCHASE-FY25-0182-SL

Report Contact Name:
Contact Phone Number:

Contact Email Address:

Reporting Quarter (check one):

[ 1January 1 - March 31 [ 1April1-June 30

[ ]duly 1-September 30 [ ]October 1 - December 31

Submit this report to the Division of Purchasing (Purchasing) using one of
the methods below:

1) Mail: Division of Purchasing,

P.O. Box 809, Jefferson City MO 65102 - 0809 OR

301 West High Street, Room 630, Jefferson City MO 65101 - 1517
2) Fax: (573) 526-9815
3) Email: ereports@oa.mo.gov

Indicate below the method of payment used for submitting the Total
Administrative Fee Payment for the Reporting Quarter and date of payment
submission:

Method of Payment Used:

[ ]Personal check [
[ ]1Company check [
[ ]Cashier's check

] Money Order
] ACH (Electronic Payment)

Date of Payment Submission: _ / /20
(mm/dd/yyyy)

Signature of Responsible Party for Report Content:

Signature:
Title: Date:
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Missouri Statewide Contract Quarterly Usage Report Instructions

The contractor shall prepare and submit a Missouri Statewide Contract Quarterly Usage Report to the
Division of Purchasing which shall provide the Data Element information listed below.

The Missouri Statewide Contract Quarterly Usage Report must be received by the Division of Purchasing
(Purchasing) no later than the 15th calendar day of the month following the reporting quarter entered on

the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a business day in which case
the next business day thereafter shall be considered the reporting deadline. Even if there has been no usage

of the contract during the reporting quarter, the contractor must still submit a report and indicate no
purchases were made by marking the appropriate box on the report form.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either
utilizing the "Missouri Statewide Contract Quarterly Usage Report" worksheet included in this spreadsheet
which is downloadable from the following Purchasing website address:

http://oa.mo.gov/purchasing/vendor-information or utilizing another format which is Excel-exportable. The

contractor must submit the Missouri Statewide Contract Quarterly Usage Report to the following email
address: ereports@oa.mo.gov.

Data Element
Contractor Name

Statewide Contract
Number

Report Contact Name

Contact Phone Number
Contact Email Address
Date Report Submitted

Reporting Quarter

Entity Type

Customer Name

Product or Service
Description

Purchase Authorization
Number/ldentifier

Contract Line Item
Number

Quantity Delivered
Unit Price Charged

Extended Price

Description
Contractor name as it appears on the contract.

Statewide contract number as listed on the cover page of your contract with the
State of Missouri.

Name of the person completing the report on behalf of the contractor.
Phone number for the person completing the report.
Email address for the person completing the report.

Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Purchasing.

Quarter for which the contractor is reporting purchases on the contract.

Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Missouri political subdivision, "U" for Missouri university, or "O" for political
subdivision or state entity from another state.

Customer's name. If the customer has multiple locations, please only use the
main entity name.

Description of product or service purchased.

Purchase Authorization Number/Identifier supplied by customer to contractor.

Enter PO or other authorization number/identifier. If procurement card used, enter

"P-Card".
Line item number on the contract.

Quantity (i.e. excluding returns) of products delivered. Enter a quantity of "1" for a

service/project.
Unit Price Charged (i.e. excluding credits) for the product or service purchased.

Quantity Delivered X Unit Price Charged.

Page 1 of 2
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Attachment 5: STATE PURCHASE-FY25-0182-SL - Missouri Statewide Contract Quarterly Usage Report

Contractor Name: Report Contact Name:

Statewide Contract Number: Contact Phone Number:

If no purchases were made during the reporting quarter, check the box below:

[ 1No purchases were made during this quarter on the contract identified above.

Contact Email Address:

Date Report Submitted:

[ 1 January 1 - March 31
Reporting Quarter:

(check one)
[ 1 July1- September 30

Overall Total of Purchases

i . -~ Purchase Authorization i i
Entltz Customer Name Product or Service Description e Contract Line Qu'antlty
Type’ Number/Identifier Item Number Delivered

* Entity Type: "S" = Missouri state agency; "P" = Missouri political subdivision; "U" = Missouri uni: ity; "O" = political ivision or state entity from other state

Page 2 of 2

[ 1 April 1-June 30

[ 1 October 1 - December 31

Unit Price
Charged

Extended Price

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
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1.1

ATTACHMENT 6: FEDERAL FUNDS REQUIREMENTS
Federal Fund Requirements:

The contractor shall understand and agree that the contract involves the use of federal funds. Upon award of the
contract, the state agency will provide the contractor the federal fund information. In the event the federal fund
information changes, the contractor will be notified in writing by the state agency.

Federal Debarment and Suspension (Executive Orders 12549 and 12689) - The contractor certifies by signing the
front page of this document that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in the contract by any Federal department
or agency pursuant to 2 CFR Part 180, or any other applicable law.

Applicable Laws and Regulations and Public Policy Requirements - In performing its responsibilities under the
contract, the contractor shall fully comply with the Office of Management and Budget (OMB) Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (2 CFR, Chapter 1,
Chapter, 11, Part 200, et al.), as applicable, including any subsequent amendments.

a.  The contractor shall comply with all applicable implementing regulations, and all other laws, regulations and
policies authorizing or governing the use of any federal funds paid to the contractor through the contract.
The contractor shall ensure compliance with U.S. statutory and public policy requirements, including but not
limited to, those protecting public welfare, the environment, and prohibiting discrimination.

Stevens Amendment - The contractor shall not issue any statements, press releases, requests for proposals, bid
solicitations, and other documents describing projects or programs funded in whole or in part with Federal funds
without the prior approval of the state agency, and the contractor shall clearly state the following:

a The percentage of the total costs of the program or project that will be financed with federal money;

b.  The dollar amount of federal funds for the project or program; and

c.  The percentage and dollar amount of the total costs of the project or program that will be financed by
nongovernmental sources.

Publicity - Any publicity releases and publications mentioning contract activities shall reference the contract
number and the state agency. The contractor shall obtain approval from the state agency prior to the release of such
publicity release or publications.

Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts, and Cooperative Agreements - The contractor shall comply with 37 CFR part 401, "Rights to Inventions
Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts, and Cooperative
Agreements" and any implementing regulations, as applicable.

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), Certification Regarding Lobbying - The contractor shall
comply with all requirements of 31 U.S.C. 1352 that is incorporated herein as if fully set forth.

a.  The contractor certifies by signing the first page of the document that no federal appropriated funds have
been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress,
or an employee of a member of Congress in connection with the awarding of any federal contract, the making
of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, or the
extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or
cooperative agreement.

b.  The contractor certifies that no funds under the contract shall be used to pay for any activity to support or
defeat the enactment of legislation before the Congress, or any State or local legislature or legislative body.
The contractor shall not use any funds under the contract to pay for any activity to support or defeat any
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proposed or pending regulation, administrative action, or order issued by the executive branch of any State
or local government.

c.  The contractor certifies that no funds under the contract shall be used to pay the salary or expenses of the
contractor, or an agent acting for the contractor who engages in any activity designed to influence the
enactment of legislation or appropriations proposed, or pending before the Congress, or any State, local
legislature or legislative body, or any regulation, administrative action, or Executive Order issued by the
executive branch of any State or local government.

d.  The above prohibitions include any activity to advocate or promote any proposed, pending, or future Federal,
State or local tax increase, or any proposed, pending, or future requirement or restriction on any legal
consumer product, including its sale or marketing, including but not limited to the advocacy or promotion of
gun control.

e.  Ifany funds other than federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with any Federal contract,
grant, loan, or cooperative agreement, the contractor shall complete and submit Standard Form-LLL,
"Disclosure Form to Report Lobbying" in accordance with its instructions.

1)  The contractor shall require that the language of this section be included in the award documents for
all subawards at all levels (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

e Each tier must also disclose any lobbying with non-federal funds that takes place in connection
with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-
federal award.

2)  This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by 31 U.S.C. § 1352. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000.00 and not more than
$100,000.00 for each such failure.

Drug Free Workplace Act - The contractor shall provide a drug free workplace in accordance with the Drug Free
Workplace Act of 1988, 41 U.S.C. Chapter 81, and all applicable regulations. The contractor shall report any
conviction of the contractor’s personnel under a criminal drug statute for violations occurring on the contractor’s
premises or off the contractor’s premises while conducting official business. A report of a conviction shall be made
to the state agency within five (5) working days after the conviction.

Pro-Children Act - The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081).

a.  The Pro-Children Act of 1994, (Public Law 103-227, 20 U.S.C. §§ 6081-6084), requires that smoking not be
permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used
routinely or regularly for the provision of health, day care, early childhood development services, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by federal grant, contract, loan, or loan guarantee. The Pro-
Children Act also applies to children’s services that are provided in indoor facilities that are constructed,
operated, or maintained with such federal funds.

1)  The Pro-Children Act does not apply to children’s services provided in private residences; portions of
facilities used for inpatient drug or alcohol treatment; service providers whose sole source of applicable
federal funds is Medicare or Medicaid; or facilities where WIC coupons are redeemed.
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b.

The contractor certifies that it will comply with the requirements of the Pro-Children Act and will not allow
smoking within any portion of any indoor facility used for the provision of services for children as defined
by the Pro-Children Act.

The contractor shall require the language of this certification be included in any subcontract or subaward that
contains provisions for children’s services and that all subrecipients shall certify accordingly.

Failure to comply with the provisions of the Pro-Children Act may result in the imposition of a civil monetary
penalty of up to $1,000.00 for each violation and/or the imposition of an administrative compliance order on
the responsible entity.

1.1.10 Contractor Whistleblower Protections:

C.

The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a contractor,
subcontractor, grantee, or subgrantee may not be discharged, demoted, or otherwise discriminated against as
a reprisal for “whistleblowing”. In addition, whistleblower protections cannot be waived by any agreement,
policy, form, or condition of employment.

The contractor’s employees are encouraged to report fraud, waste, and abuse. The contractor shall inform
their employees in writing they are subject to federal whistleblower rights and remedies. This notification

must be in the predominant native language of the workforce.

The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee.

1.1.11 Human Rights and Affirmative Action:

a.

The contractor shall comply with all federal and state statutes, regulations, and executive orders relating to
nondiscrimination and equal employment opportunity to the extent applicable to the contract. These include
but are not limited to the following:

1)  Title VI of the Civil Rights Act of 1964 (P.L. 88-352) that prohibits discrimination on the basis of race,
color, or national origin (this includes individuals with limited English proficiency) in programs and
activities receiving federal financial assistance and Title VII of the Act that prohibits discrimination on
the basis of race, color, national origin, sex, or religion in all employment activities;

2)  Equal Pay Act of 1963 (P.L. 88-38, as amended, 29 U.S.C. Section 206(d));

3) Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681-1683 and 1685-1686) that
prohibits discrimination on the basis of sex;

4)  Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seq.), and Americans with Disabilities Act Amendments
Act of 2008 (Public Law 110-325, “ADAAA”) which prohibit discrimination on the basis of
disabilities;

5)  The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) that prohibits discrimination
on the basis of age;

6)  Equal Employment Opportunity — E.O. 11246, “Equal Employment Opportunity”, as amended by E.O.
11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity”;

7)  Genetic Information Non-Discrimination Act (GINA)

8)  Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Compliance Requirements;

9)  Missouri Governor’s E.O. #94-03 (excluding article II due to its repeal);

10) Missouri Governor’s E.O. #10-24; and

11) The requirements of any other nondiscrimination federal and state statutes, regulations, and executive
orders that may apply to the services provided via the contract.

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor
and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants
for employment on the basis of race, color, religion, national origin, sex, age, disability, or veteran status
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unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, the
contractor shall have and maintain an affirmative action program that shall include:

1) A written policy statement committing the organization to affirmative action and assigning
management responsibilities and procedures for evaluation and dissemination;

2)  The identification of a person designated to handle affirmative action;

3) The establishment of non-discriminatory selection standards, objective measures to analyze
recruitment, an upward mobility system, a wage and salary structure, and standards applicable to layof,
recall, discharge, demotion, and discipline;

4)  The exclusion of discrimination from all collective bargaining agreements; and

5)  Performance of an internal audit of the reporting system to monitor execution and to provide for future
planning.

c.  If discrimination by a contractor is found to exist, the Division of Purchasing shall take appropriate

enforcement action which may include, but not necessarily be limited to, cancellation of the contract,
suspension, or debarment by the Division of Purchasing until corrective action by the contractor is made and
ensured, and referral to the Attorney General's Office, whichever enforcement action may be deemed most
appropriate.

1.1.12 Clean Air Act and Federal Water Pollution Control Act - The contractor shall comply with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 ef seq.) and the Federal Water Pollution
Control Act, as amended (33 U.S.C. 1251 et seq.).
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CERTIFIED COPY OF ORDER

| STATE OF MISSOURI - May Session of the January Adjourned Term. 20 26
ea
County of Boone
In the County Commission of said county, on the 7th day of May 20 26

the foﬂowing, among other proceedings, were had, viz:

Now on this day the County Commission of the County of Boone does hereby approve a Contract
Amendment with Communications International Inc, for Telecommunications Maintenance and
Related Services (replacement of Grissum radio tower site). The terms of the contract amendment
are set out in the attached contract amendment, and the Presiding Commissioner is authorized to

sign the same.

Kip 'lge drick

Done this 7th day of May 2026.

Presidifig Copymissioner
ATTEST: '—’7 ?/

Justin Aldred
Brianna L. Lennon District I Commissioner

Clerk of the County Commission

WO—
t M. Thompson
1ict IT Commissioner

Jan
Dis




Boone County Purchasing

5551 8. Tom Bass Road
Columbia, MO 65201
Phone: (573) 886-4391

Melinda Bobbitt, CPPO
Director of Purchasing

MEMORANDUM
TO; Boone County Commission
FROM: Melinda Bobbiit, CPPB, CPPO
DATE: April 28, 2026
RE: Amendment #2 to: CO0099! (15-20) ~ Telecommunicarions Maintenance

and Related Services with Communications International Inc.

Purchase Agreement C00099. (15-20) — Telecommunications Maintenance and Related
Services with Communications International Ine. was approved by commyission on
September 16, 2025, commission order 460-2025.

Amendment #2 adds the replacement of the Grissum radio tower site, Total cost is

$1,488,807.73. Two million is budgeted in department 2706 — Boone County Joint
Communications Radio Improvements, account 91900 — Construction in Progress.

ce! Contract File
Christie Davis, Joint Communieations

An Affirmative Action/Equal Opportunity Institution
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RQST PURCHASE REQUISITION
DATE BOONE COUNTY, MISSQURI
16908 Communications International, Inc, 15-20
VNDR # VENDOR NAME BID #
Ship to Dept#: 2708 Bitl to Dept #2706
Dept | Account ltom Degcription Qty |[Unit Price Amount
2708 91000 110% dus upon sontract slning 1 v$148,t380,,_77 $148,880.77
2706 91900 | 16% due upen materiel order , 1 1522332118 $223,321.16
2708 91900 125% due upon materlal dellvery L1 1887220193 $872,201.93
2706 | 91900 |28% due upon complation of tower foundation '} $372,201.93 $372,201.93
2708 91900 16% due upon complelion of Installation of tower aquipment] 1 1$223,321,16 $223,321.18
2706 81900 110% due upoh final completion 1 '$‘148.8£50.7i$' $148,880,78
'Rmplacemam of Grissum Radlo Tower $0.00
$0.00
$0.00
$0.00
§0.00
$0.00
$0.00
$0.00
$0,00
$0.00
__$0.00
GRAND TOTAL: 1,488.807.73

tcertify that the goods, services or charges above specifled are necsssary for tha use of ils dpparimeri, are sbﬁely for the benefit
'»)he courty, and have been procured In accordance with. statutory bidding requirements.

Prepared By Auditor Approval

CilUgeraladavisipnData\Losal\MicrasoiWindows\iNa(Cashe\Contant. Outlook\g84VDEC TG 00B04 (15-20) - Telecommunications Maintensrce
and Ralatad Servicas - Amendment 2.xigx
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Molinda Bobbitt

From: Christie Davis

Sent: Friday, April 10, 2026 1:21 PM

To: Melinda Bobbitt; Amy Gerskin

Ce: McKinna Gorden

Subject; Contract for Grissum Tower Build

Attachmients: Boone Co GRS Tower Quote 4-1-2026 V4.pdf; Boona Grissum Add Work Quote
3-27-2026.pdf; Boone GRS FSA 4-6-2026.pdf; Milestone Payment Terms - Grissum
Tower 4-7-26.pdif

Melinda/Amy,

We would like to move forward with a contract amendment with Communications Intarnational for the
attached proposal for the raplacement Grissum Radiao Tower.

The attachments include:

The proposal with the initlal quote (BOON EGRS02026) for $1,360,962.06
Add on quote (8WF03272026H) for $127,845,67

Add on quots braakdown

Milestone Payment Tarms

The total projact Is $1,488,771.73. This is budgeted under 2708 / 91900 for $2,000,000,

Please let me know what else you need from ma.

Thank you,

Chiristie

Christie Davis, CPE, ENF + Director
Boonae County Jont Communications

2148 E County Drive, Columbla MO 85202
Office: 573-654-1001 Cell: 573-280-1427
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. 240-2026 5/7/26
Commission Order #: Date:

CONTRACT AMENDMENT NUMBER TWO
TELECOMMUNICATIONS MAINTENANCE AND RELATED SERVICES
TWO WAY RADIO SYSTEM - 800 MHz Radio Implementation and Other Implementation Services for
Replacement of GRS Tower

County contract # C000991 awarded from cooperative contract 15-20 dated September 16, 2025, made by and
between Boone County, Missouri and Communications International, Inc. for and in consideration of the performance
of the respective obligations of the parties set forth herein, is amended as follows:

1. ADD the replacement of the GRS Tower as detailed in the attached quotes:
Quote BOONGRS02026 $1,360,962.06
Quote SWF03272026h $127,845.67
TOTAL $1,488,807.73

Milestone payments will be made as follows:

10% due upon contract signing $148,880.77
15% due upon material order $223,321.16
25% due upon material delivery $372,201.93
25% due upon completion of tower foundation $372,201.93
15% due upon completion of installation of tower equipment $223,321.16
10% due upon final completion $148,880.78
2. The scope of work performed by Communications International, Inc. that involves the installation, integration,

and commissioning of communications infrastructure and equipment is not subject to Missouri Prevailing Wage.

3. Subcontractors hired for certain elements of the work, specifically civil construction, electrical installation, and
tower erection will be required to comply with Missouri Prevailing Wage Law, Annual Wage Order #32.

4. All other terms, conditions and prices of the original contract as previously amended or revised shall remain the
same and apply hereto.

IN WITNESS WHEREOF the parties through their duly authorized representatives acknowledge termination of said

contract.

COMMUNICATIONS INTERNATIONAL INC. BOONE COUNTY, MISSOURI
by: Boone County Commission

[Signed by: [Slgned%—/
by FFS8BFBABDD74CB. . 2B83ECDD7FEE4AS. ..

Kip Kendrick, Presiding Commissioner

. CFO
title
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APPROVED AS TO FORM: ATTEST:

DocuSigned by:
9 4 Signed by:
EL D .
& Briana. (. (puinon

7D71DEAEBYD74DD... 242B827B32F 14BF...
CJ Dykhouse, County Counselor Brianna L. Lennon, County Clerk
AUDITOR CERTIFICATION

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if the
terms of this contract do not create a measurable county obligation at this time.)

8ESBFE1148A274E"...

Signature Date Appropriation Account
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Christie Davis, Director

Boone County Joint Communications
2145 E. County Drive

Columbia, MO 65202

EQUIPMENT
1-1 All State Tower
1-2 Civil Contractor
1-3 Electrical Contractor
1-4 SSS Tower Construction
1-5 SSS Tower Services
1-6 Global Power
1-7 Cummins Gen Set
1-8 Ferrall Gas
1-9 Modular Connections
1-10 Cabling
1-11 SSS Tower Labor
1-12 SSS Engineering Services
1-13 SSS Tower Materials
1-14 Spare Grounding and Cabling Material Allowance
1-15 Shelter Work Package
1-16 Zoning/Surveys/Permits Package
1-17 Auxillary Equipment Installs Labor
1-18 DB Spectra RX/TX Antenna and supporting equipment
1-19 EnerSys DC Batteries / Cabling / Grounding Consumables
Subtotal Equipment and Ci Oversightfees

CI INTEGRATION SERVICES
Installation

2-2Tech

2-3Eng

2-4 Site Manager

2-5PM

2-6 Per diem

2-7 Lodging
Total Installation Includes:

project management, civil construction oversight, tower services, equipment relocation,
shelter installation, RF system work, P25 infrastructure migration, power integration,

grounding, and final commissioning
FSA Contrct Commission

Total

Quote
Date: 3/312026
Valid Until 5/30/2026
Quote #2 BOONGRS02026
Customer ID: BOONE
Turnkey deployment of the Boone County
GRS tower site per the attached SOW.
Ryan Sekenski Project Manager
Dave Hagan Vice President of Programs
$122,903.20 20% $153,629.00
$164,360.00 20% $205,450.00
$126,000.00 20% $157,500.00
$127,180.20 20% $158,975.25
$8,400.00 20% $10,500.00
$28,573.44 20% $35,716.80
$41,632.64 20% $52,040.80
$9,419.20 20% $11,774.00
$148,036.00 20% $185,045.00
$199.50 20% $249.38
$17,640.00 20% $22,050.00
$21,000.00 20% $26,250.00
$17,640.00 20% $22,050.00
$8,960.00 20% $11,200.00
$24,640.00 20% $30,800.00
$23,445.52 20% $29,306.90
$23,445.52 20% $29,306.90
$18,461.40 20% $23,076.75
$33,651.64 20% $42,064.55
$1,206,985.33
$39,642.40 0% $39,642.40
$15,723.00 0% $15,723.00
$17,215.00 0% $17,215.00
$0.00 0% $0.00
$36,130.00 0% $36,130.00
$5,140.80 0% $5,140.80
$13,440.00 0% $13,440.00
$127,291.20 0% $127,291.20
$26,685.53
$1,360,962.06
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Grissom Tower Site STATEMENT OF WORK

Boone County, MO March 2026

1. Project Overview

Communications International (Ci) will deliver a fully integrated, turnkey deployment of the new Boone County
GRS tower site. This scope includes civil construction coordination and oversight, tower services, RF and
antenna system installation, communications shelter placement and integration, power and grounding
implementation, installation and integration of P25 radio system infrastructure (as defined in the agreed project
documentation), system commissioning, and final acceptance.

As part of this proposal, Ci will furnish and install new RF antennas, associated antenna hardware, and DC
battery racks in lieu of reusing equipment from the existing GRS tower site. Ci will also furnish and install all
required RF transmission line systems, including coaxial cable, microwave waveguide, connectors, adapters,
grounding kits, and weatherproofing materials necessary for complete system deployment.

The Customer will procure the required P25 radio system infrastructure equipment under a separate
agreement or an addendum to this proposal with Ci at a later point in time. Ci will coordinate closely with the
Customer to ensure alignment on equipment compatibility, delivery timelines, and integration requirements to
support overall project success.

The Customer may elect to provide additional customer-owned tower or site equipment for installation at the
new site. Any customer-furnished equipment (CFE) will be identified and mutually agreed upon in writing as
part of the final approved scope of work. Ci will install, integrate, test, and commission approved CFE;
however, responsibility for equipment condition, manufacturer support, warranty, and long-term performance
will remain with the Customer. Should any CFE require modification, replacement, or additional engineering
effort beyond the defined scope, Ci will coordinate with the Customer to review impacts and determine
appropriate scope, schedule, or cost adjustments before proceeding.

The new tower site will be fully constructed, equipped, tested, and placed into operational service prior to the
transfer of any existing GRS tower equipment identified for relocation. No equipment will be removed from the
current site until the new site is verified operational, supporting continuity of service and coverage. Any
relocation activities will be coordinated collaboratively and limited to equipment mutually agreed upon as
suitable for reuse.

Ci will manage and coordinate all subcontractors, vendors, logistics, and scheduling activities required to
deliver a code-compliant, fully operational, and acceptance-ready P25 communications facility within the
defined scope. Ci remains committed to transparent communication and proactive coordination throughout the
project lifecycle.

2. Project Deliverables

2.1 Civil Construction Coordination & Oversight

Ci will manage and oversee all civil construction work required for the project, including:
Tower Site Civil Work
e Construction of tower foundation
e Construction of generator pad, LP tank pad, and shelter pad
e Access road dressing, grading, and rock placement
e Clearing, grading, geotextile fabric installation, and complete compound rock surfacing
e Site drainage considerations and water control

e Construction of compound fencing (7’ fence with barbed wire)
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Grissom Tower Site STATEMENT OF WORK

Boone County, MO March 2026

e Construction of grounding ring (as required by site engineering)
e Trenching for power, grounding, and communications pathways
e Final site cleanup and restoration
Communications Shelter Installation
e Procurement and delivery of a 12’x24’ pre-fabricated communications shelter
e On-site staging, crane operations, shelter placement, and anchoring
e \erification of shelter structural alignment and leveling

e Coordination of subcontractors for shelter placement and pad preparation
2.2 Electrical & Power Infrastructure Integration

Ci will manage and coordinate all electrical work necessary to support the new tower site:
¢ |Installation and integration of AC electrical service into the new shelter

¢ Installation of distribution panels, breakers, grounding bars, surge suppression, and bonding
components

e Integration of generator Automatic Transfer Switch (ATS) wiring
¢ Installation of grounding electrode conductors and interior bonding grid
e Coordination of all permanent power utility work

e \Verification of NEC and local code compliance
2.3 Environmental & Regulatory Compliance

Ci will coordinate all environmental and regulatory requirements, including:
o Phase 1 Environmental Site Assessment (ESA)
e NEPA environmental checklist
e Cultural resources review
e FAA, FCC, and ASR filings for tower registration
e Geotechnical drilling and analysis

e Stormwater and land-disturbance compliance
2.4 Permitting & Site Acquisition Support

Ci will coordinate and support all required permitting activities, including:
e Zoning review and applications
¢ Administrative zoning filings and hearings (if required)
o Building and electrical permit acquisition
o Utility service approvals
¢ Site plan and lease exhibit coordination

e Preliminary and final stamped construction drawings



Docusign Envelope ID: CFF32EB1-D9BC-80C0-8009-01A78D35ECOA
Grissom Tower Site STATEMENT OF WORK

Boone County, MO

March 2026

3. Ci-Managed Equipment & Infrastructure

3.1 Generator System

Ci will coordinate the installation of the generator system:

50kW 60Hz generator and ATS installation
Integration of telemetry gateway and alarm monitoring
Verification of battery and auxiliary power systems

Vendor-certified startup and functional testing

3.2 Propane Fuel System

Ci will supervise installation and integration of the propane fuel system, including:

Placement and burial of the 1000-gallon propane tank
Fuel line trenching and regulator installation
Placement of anode bags and grounding components

Coordination with propane vendor for testing and commissioning

3.3 Tower System

Ci will manage the implementation of the new tower system, including:

Delivery and staging of the 280’ self-supporting tower

Validation of PE-stamped tower and foundation drawings

Installation of waveguide ladder, safety climb system, and lightning protection
Coordination of tower stacking, erection, and crane operations

Installation of all miscellaneous tower hardware, grounding kits, and safety components

3.4 Tower Antenna & Transfer Line Installation

Ci and its qualified tower subcontractor will perform antenna and transmission line work at the new tower site,
including:

Installation of new antennas and transmission lines provided under this project

Installation of customer-owned antennas, transmission lines, or RF hardware currently in storage, as
identified by the Customer

Installation of hangers, ice bridges, stand-offs, and grounding kits
Antenna mounting at specified heights, azimuths, and down-tilt
Sweep testing and PIM testing of all installed RF paths

Verification of transmission line grounding and bonding



Docusign Envelope ID: CFF32EB1-D9BC-80C0-8009-01A78D35EC0A

Grissom Tower Site STATEMENT OF WORK

Boone County, MO March 2026

Additional scope includes:

. P25 LMR coaxial cable, connectors, hangers, antenna mounts, and stand-offs

. Coaxial grounding kits and full weatherproofing systems

. Microwave waveguide, connectors, twist-flex adapters, and associated hardware
. Waveguide grounding kits and integration with dehydrator systems

. Installation, routing, securing, and labeling of all transmission lines

All RF and microwave transmission systems will be installed in accordance with manufacturer specifications
and industry standards, fully grounded, weatherproofed, and tested to ensure proper system performance.

Any existing GRS tower antennas, transmission lines, or RF equipment identified for transfer from the
current GRS site will only be removed and installed at the new site after the new tower site has been
constructed, equipped, and placed into service.

3.5 New Communications Shelter — Interior Integration

Inside the new shelter, Ci will install and integrate:
e Interior grounding bars and bonding conductors
o Ladder rack, cable tray, and cable management systems
e Bulkhead entry plates with weather-sealed penetrations
e Raceway and conduit for RF, Ethernet, fiber, and DC cabling
¢ Install DC Battery Racks for P25 Infrastructure

e Equipment racks and anchoring hardware
3.6 Grounding, Bonding & Non-RF Materials

Ci will provide and install all materials required to properly ground and bond the site, including:
o Tower grounding and bonding to site ground ring
o Shelter grounding and interior copper busbars
e Fence, gate, generator, and LP tank grounding
e Rack bonding, ladder tray bonding, and equipment grounding
e Exothermic welds, clamps, rods, and grounding hardware
Additional grounding scope includes:
* Supplemental grounding kits for coaxial and waveguide systems

+ Integration of RF and microwave grounding systems with the overall site grounding network
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3.7 Installation Consumables & Hardware

Ci will provide all necessary installation consumables and miscellaneous hardware required to complete the
site build, including:

e Fasteners, anchors, clamps, and mounting hardware
e Sealants, weatherproofing materials, and protective coverings

o General installation materials required to support construction and equipment integration
3.8 Tower Crew Services

Ci will coordinate and manage tower crew services required for all tower-related work, including:

e Tower climbing and rigging services
¢ Antenna and transmission line installation support
¢ |Installation of mounts, brackets, and tower-mounted hardware

e Support for testing, alignment, and final verification

4. P25 Equipment Installation & Integration
4.1 Customer-Furnished P25 Equipment

The Customer will procure new P25 radio system equipment for the project through a separate agreement or
addendum to this proposal with Ci at a later time. The Customer may also furnish additional P25-related or site
equipment currently in storage for installation at the new site.

Ci will not remove or relocate any applicable P25 equipment from the existing GRS site until the new site is
operational and approved for cutover.

4.2 Installation & Integration in New Shelter

Ci will install and integrate all customer-furnished P25 equipment in the new shelter, including:
e Rack installation and equipment mounting
¢ Grounding and bonding of all P25 equipment
¢ Routing and termination of RF, Ethernet, fiber, and control cabling
¢ |Installation of routers, switches, combiners, multicouplers, and timing references
e Configuration and integration with the P25 network and backhaul

e VIDA core or network registration support
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Grissom Tower Site STATEMENT OF WORK

Boone County, MO March 2026

5. RF Testing & Backhaul Validation

Ci will perform RF and system testing required for operational acceptance, including:
Sweep and PIM testing of antenna systems

Antenna system operational verification

6. System Bring-Up, Commissioning & Final Acceptance
Ci will:
e Perform full P25 site commissioning
o \Validate alarms, RF channels, networking, timing, and power systems
o Generate and close punch-list items
e Provide final acceptance documentation

e Support Boone County during final cutover

7. Project Management
Ci provides full project management support, including:
e Subcontractor coordination and scheduling
e Progress tracking and risk management
o Material logistics and staging oversight
e Customer communication and reporting
o Safety oversight and compliance
Additional scope includes:
¢ Installation oversight and field execution coordination
e Engineering support for integration and issue resolution

e Project execution management across all workstreams

8. Documentation Delivered
Ci will deliver a complete documentation package including:
e As-built rack layouts
¢ Grounding and bonding diagrams
¢ Network and IP documentation
e Sweep and PIM test results
e Commissioning and acceptance reports

e Final construction documentation
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Grissom Tower Site

Boone County, MO February 2026

= Pricing does NOT include Prevailing Wages. No prevailing wage, certified payroll, mandatory union
workers, or mandatory minority workers are required for this work.

= All work is assumed to be done during regular business hours as dictated by the time zone (Monday
through Friday, 7:30 a.m. to 5:00 p.m.)

= All recurring and non-recurring utility costs, including, but not limited to, generator fuel, electrical, and
telco, will be borne by the Customer or site owner.

= Sites will have adequate electrical service available for the shelters, equipment rooms, and towers.
Utility transformers and transformer upgrades have not been included.

= Hazardous materials are not present at the work location. Testing and removal of hazardous materials
found during site investigations, construction, or equipment installation will be negotiated as a separate
change order.

= |f extremely harsh or difficult weather conditions delay the site work for more than a week, Ci will seek
excusable delays rather than risk job site safety.

= Lead paint testing of existing painted towers or rooftop structure has not been included.

= For dispatch locations, the existing cable support facilities that lead from the outside antenna to the
cable entry port can be used for supporting the new control station antenna cables.

= At dispatch centers, the interior flooring is capable of supporting the proposed new equipment rack
weight loads. No physical or structural modifications to the existing rooms will be required to
accommodate the installation of the Ci/L3Harris system components.

= All existing antenna support towers and structures, including condominium rooftop applications, are
structurally capable of supporting the new antennas, cables, mounts, and ancillary equipment proposed
and will not need to be removed, rebuilt, or strengthened.

= The interior flooring of all designated equipment shelters—including those located on condominium
rooftops—can support the weight of the new Ci/L3Harris radio system equipment, including battery
plants.

= Adequate space is currently available—or can be made available as needed—uwithin the existing
interior equipment rooms at each City-defined site to support the installation of the new Ci/L3Harris
radio system equipment.

= RF coverage predictions and performance guarantees are based on achieving the antenna heights and
azimuths specified in the proposal’s coverage information sheet. These parameters are critical to
meeting the performance objectives outlined in the RFP and must be secured during implementation to
ensure system performance aligns with the modeled expectations.

= This proposal does not reflect (include) material/labor cost escalations beyond a standard inflationary
rate (SIR) of 5%. We reserve the right to recover cost impacts above (SIR).

= The prices set forth in this Proposal are based on Ci’s supplier pricing and the laws and regulations in
effect as of the date of this Proposal and Ci expressly reserves the right to change its pricing if Ci’s
supplier pricing is increased or there occurs a Force Majure event or circumstance (as that term is
defined in the attached terms and conditions governing this Proposal).

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Boone County

Add On to Grissum Tower

1 1 LOT

2 1 LOT

3 1 Grnd
4 1 IS-CS
5 1 Sub-SS
6 1 CI-SS

Add on to Grissum Tower Project.

Ryan Selenski
Steve Fisher

P25 LMR Coaxial Cable, Connectors, Hangers, Antenna
Mounts,Coaxial Ground Kits & Weather Proofing

$

Microwave Waveguide, Connectors, Twist Flex Adapters,

Dehydrator, Waveguide Grounding Kits, & Weather Proofing $
Grounding Materials $
Installation Consumables & Hardware $
Tower Crew Services $

Installation, Engineering & Project Management

Proposal is Based on Equipment and Materials Pricing Availability an the Time of this

Proposal and Subject to Market Fluctuations

Assumptions

Date:
Valid Until

Quote

3/27/2026
4/27/2026

Quote #: SWF03272026H

Customer ID:

Project Manager
Chief Engineer

12,621.00

32,476.91

1,056.67

720.00

70,164.82

BooneCo.

12,621.00

32,476.91

1,056.67

720.00

70,164.82

10,806.28


https://10,806.28
https://70,164.82
https://70,164.82
https://1,056.67
https://1,056.67
https://32,476.91
https://32,476.91
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Quote subject to Ci standard terms and conditions. Quote accepted:
Submit Purchase Order to:

Communications International

2150 15th Ave

Vero Beach, FL 32960
www.ask4ci.com

QUOTE TERMS AND CONDITIONS:

1. Quotes are exclusive of all installation and programming charges unless expressly stated and all applicable taxes.

2. Title will pass upon shipment, risk of loss will pass upon delivery to purchaser's facility.

3. Ordered equipment may be returned for a full refund, less a 25% restocking fee, if the equipment is returned unused and undamaged in its original
packaging within six months after shipment.

4. Prices quoted are valid for the duration as noted above.

5. Net 30 days after invoice

6. Manufacturer’s standard equipment warranty (which will be furnished upon request) applies to all ordered equipment. Communication International, Inc.
DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE ORDERED PRODUCTS, EXPRESS OR IMPLIED INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

7. Communication International, Inc.’s TOTAL LIABILITY ARISING FROM THE ORDERED PRODUCTS WILL BE LIMITED TO THE PURCHASE PRICE OF
THE PRODUCTS WITH RESPECT TO WHICH LOSSES OR DAMAGES ARE CLAIMED, IN NO EVENT WILL COMMUNICATIONS INTERNATIONAL INC.
BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

8. These terms will prevail over any inconsistent or additional terms on any purchase order submitted by the purchaser.

9. The prices set forth in this Proposal are based on Ci's supplier pricing and the laws and requlations in effect as of the date or this proposal. Cl expressly
reserves the right to adjust pricing if Ci's supplier pricing increased or if there occurs a Force Majure event or circumstance. (As that term is defined in the
above ternms and conditions)


http://www.ask4ci.com/
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Item
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Item
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4/6/2026

Part Number
TF3663GG
TF2463GG
PW63FF137

WK-U
6600D-2
EU63
EU63PCPR137G
GK-NL
BH-63
HG-64
KD-C70
Shipping

Part Number
SMK-135
EC4-50-HF

NM50B12X
7/16M50B12X
EC4-50
NM50Vv12
7/16M50V12N1
1S-50NX-C2-MA
BH-12
GK-NS
EC5-50-A
7/16F50V78N1
716M50V78N1
GK-Q78-T
BH-78
HG-78L
WK-U
Shipping Charges

Boone County GRS Tower Add On

Microwave System Antenna Components
6 GHZ 36" Flex Adapter
6 GHZ 24" Flex Adapter
6 GHZ Pressure Window CPR137G
Connector Weather proofing kit
2 Port Manifold Kit
EU-63 Waveguide
Waveguide connector
Ground Kit for EU63 Waveguide
Wave Guide Hangers EU 63 Waveguide
Hoisting Grip
Dehydrator 48 VDC - Rack Mountable 4 Port
Heavy Freight Shipping & Handling

LMR Antenna Components
HD Sinclair Side Mount Kit
1/2 Hi Flex cable
1/2 N Male for Hi Flex cable
1/2 DIN Male for Flex cable
1/2 Standard Coax Cable
1/2 N Male connectors
1/2 Male 7/16 DIN Connector
Coaxial Surge Arrestor
1/2 Butterfly hangers
1/2 ground Kit
7/8 Standard Coaxial cable
7/8 DIN Female Connector
7/8 DIN Male Connector
7/8 ground Kit
7/8 Butterfly hangers
Hoisting Grip
Connector Weatherproofing Kit
Freight

Quantity
8
8
8
16
2
800

20
30

[y

100
10

200

10

10

800

20

30

16

RV Vo R Vo RV R VR "2 S Vo R Vo S Vo N Ve R VY

Unit List
702.00
612.00
131.40

22.29
512.07
20.27
431.50
36.24
37.36
32.77
3,897.87

Unit List

1,043.51
3.91
36.00
35.00
291
37.00
27.00
98.99
25.00
24.00
5.91
38.00
39.50
25.00
25.00
21.00
19.80

L->P %
20%
20%
20%
20%
20%
20%
20%
20%
20%
20%
20%

L->P %
20%
20%
20%
20%
10%
20%
20%
10%
20%
20%
20%
20%
20%
20%
20%
20%
20%

Unit Sale
$ 56160
S 489.60
$  105.12
$ 17.83
$  409.66
$ 16.21
$  345.20
$ 28.99
$ 29.89
$ 26.22
$ 3,118.30

Unit Sale

939.16
3.13
28.80
28.00
2.33
29.60
21.60
89.10
20.00
19.20
4.73
30.40
31.60
20.00
20.00
20.00
15.84

R ¥ ¥ e R ¥ Vs e ¥ ¥ Y Y R ¥ R ¥V R VRV R VS

R IR U Vs e e ¥ ¥ R T2 R V2 Sk Vo Vo B ¥ RV R V2

R ¥ e ¥ Y RV Vo T Vo ¥ e ¥ Y o ¥ I V2 R V2 R Vo N Vo R Vo B V2

Ext List
5,615.99
4,896.00
1,051.20

356.56
1,024.14
16,216.00
3,452.00
724.80
1,120.80
262.16
3,897.87
1,584.00
40,201.52

Ext List

4,174.04
391.00
360.00
140.00
582.00
370.00

43.20
395.96
250.00
144.00

4,728.00
152.00
158.00
500.00
750.00
168.00
316.80

1,229.12

14,852.12

R R Vo Vs R Ve ¥ R V2 R V2 S Vo Vo B ¥ A Ve A V2

R ¥ e ¥ Y RV Vo T Vo e ¥ o Vo ¥ I V2 R "2 R Vo U Vo R Vo BV

Ext Sale
4,492.79
3,916.80

840.96
285.24
819.30
12,971.52
2,761.60
579.84
896.83
209.73
3,118.30
1,584.00
32,476.91

Ext Sale

3,756.64
313.00
288.00
112.00
466.00
296.00

43.20
356.40
200.00
115.20

3,784.00
121.60
126.40
400.00
600.00
160.00
253.44

1,229.12

12,621.00
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Line # 2-01
Item Type
1 S|

2 ST
3 PM
4 SE
Item
1
1
1
1

Services

Description
System Installer
System Tech
Project Manager
System Engineer

Tower Crew Services
Site Name

Old Grisssum Tower

New Grissum Tower

JCT Tower

RKB Tower

Hours
21
8
16
32

e N S =Y

Unit Price
106.00
123.00
170.00
153.00

v n n n

Unit Price
$ 16,884.35
S 37,572.83
$ 10,507.33
S 5,200.30

0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%

Unit Sale
106.00
123.00
170.00
153.00

v n n n

Unit Sale
$ 16,884.35
$37,572.83
$10,507.33
S 5,200.30

v nn nn

R0 I Vo Vo SRV R Vo R Vo S V2 S Vo S V)

Ext Sale
2,226.00
964.00
2,720.00
4,896.00
10,806.00

Ext Sale
16,884.35
37,572.83
10,507.33

5,200.30

70,164.81
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Milestone Payment Terms for
Boone County Joint Communications Grissum Tower and Associated Services
e 10% due upon contract signing
e 15% due upon material order
e 25% due upon material delivery
e 25% due upon completion of tower foundation
e 15% due upon completion of installation of tower equipment

¢ 10% due upon final completion

2150 15" Ave | Vero Beach, FL 32960 | p. 772-569-5355 | www.ask4ci.com


www.ask4ci.com
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Missouri

Division of Labor Standards
WAGE AND HOUR SECTION

MIKE KEHOE, Governor

Annual Wage Order No. 32

Section 010
BOONE COUNTY

In accordance with Section 290.262 RSMo 2000, within thirty (30) days after a certified copy of
this Annual Wage Order has been filed with the Secretary of State as indicated below, any person
who may be affected by this Annual Wage Order may object by filing an objection in triplicate
with the Labor and Industrial Relations Commission, P.O. Box 599, Jefferson City, MO 65102-
0599. Such objections must set forth in writing the specific grounds of objection. Each objection
shall certify that a copy has been furnished to the Division of Labor Standards, P.O. Box 449,
Jefferson City, MO 65102-0449 pursuant to 8§ CSR 20-5.010(1). A certified copy of the Annual
Wage Order has been filed with the Secretary of State of Missouri.

QOriginal Signed by
Logan Hobbs, Director
Division of Labor Standards

Filed With Secretary of State: March 10, 2025

Last Date Objections May Be Filed: April 9, 2025
Prepared by Missouri Department of Labor and Industrial Relations
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Building Construction Rates for REPLACEMENT PAGE Section 010
BOONE County
*Prevailing
OCCUPATIONAL TITLE Hourly
Rate

Asbestos Worker $61.64
Boilermaker $34.21*
Bricklayer-Stone Mason $57.33
Carpenter $54.00

Lather

Linoleum Laver

Millwright

Pile Driver
Cement Mason $47.94

Plasterer
Communication Technician $60.91
Electrician {Inside Wireman) $60.73
Electrician Outside Lineman $83.75

Lineman Operator

Lineman - Tree Trimmer

Groundman

Groundman - Tree Trimmer
Elevator Constructor $34.21*
Glazier $57.72
ironworker $72.58
Laborer $45.36

General Laborer
First Semi-Skilled
Second Semi-Skilled
Mason $63.31
Marble Mason
Marble Finisher
Terrazzo Worker
Terrazzo Finisher
Tile Setter
Tile Finisher
Operating Engineer $67.29
Group |
Group |l
Group 1l
Group HI-A
Group |V
Group V
Painter $43.55
Flumber $72.49
Pipe Fitter
Roofer $56.44
Sheet Metal Worker $58.82
Sprinkler Fitter $69.18
Truck Driver $34.21*
Truck Control Service Driver
Group |
Group I
Group Hi
Group IV

*The Division of Labor Standards received fewer than 1,000 reportable hours for this occupational title. The public works contracting
minimum wage is established for this occupational title using data provided by Missouri Economic Research and Information Center.
**The Prevailing Hourly Rate includes any applicable fringe benefit amounts for each occupational titie as defined in RSMo Section 250.210.

ANNUAL WAGE ORDER NO. 32 418/25
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Heavy Construction Rates for Section 010
BOONE County
**Prevailing
OCCUPATIONAL TITLE Hourly
Rate
Carpenter $67.38
Millwright
Piie Driver
Electrician (Qutside Lineman) $83.75
Lineman Operator
Lineman - Tree Trimmer
Groundman
Groundman - Tree Trimmer
Laborer $53.59
General Laborer
Skilled Laborer
Operating Engineer $69.61
Group |
Group |l
Group il
Group IV
Truck Driver $34.21*
Truck Control Service Driver
Group |
Group |l
Group Il
Group IV

Use Heavy Construction Rates on Highway and Heavy construction in accordance with the classifications of
construction work established in 8 CSR 30-3.040(3).

Use Building Construction Rates on Building construction in accordance with the classifications of construction
work established in 8 CSR 30-3.040(2).

if a worker is performing work on a heavy construction project within an occupational title that is not listed on the
Heavy Construction Rate Sheet, use the rate for that occupational title as shown on the Building

Construction Rate Sheet,

*The Division of Labor Standards received fewer than 1,000 reportable hours for this occupational title.

Public works contracting minimum wage is established for this occupational title using data provided by Missouri

Economic Research and Information Center.

**The Prevailing Hourly Rate includes any applicable fringe benefit amounts for each occupationai title.

ANNUAL WAGE ORDER NO. 32 3/25
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OVERTIME
and
HOLIDAYS

OVERTIME

For all work performed on a Sunday or a holiday, not less than twice (2x) the prevailing
hourly rate of wages for work of a similar character in the locality in which the work is
performed or the public works contracting minimum wage, whichever is applicable, shall
be paid to all workers employed by or on behalf of any public body engaged in the
construction of public works, exclusive of maintenance work.

For all overtime work performed, not less than one and one-half (1}%) the prevailing
hourly rate of wages for work of a similar character in the locality in which the work is
performed or the public works contracting minimum wage, whichever is applicable, shall
be paid to all workers employed by or on behalf of any public body engaged in the
construction of public works, exclusive of maintenance work or contractual obligation.
For purposes of this subdivision, "overtime work™ shall include work that exceeds ten
hours in one day and work in excess of forty hours in one calendar week; and

A thirty-minute lunch period on each calendar day shall be allowed for each worker on a
public works project, provided that such time shall not be considered as time worked.

HOLIDAYS

January first;

The last Monday in May;

July fourth;

The first Monday in September;
November eleventh;

The fourth Thursday in November; and
December twenty-fifth;

If any holiday falls on a Sunday, the following Monday shall be considered a holiday.

ANNUAL WAGE ORDER NO. 32 3125
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