












































Commission Order #: _______________________  Date: _______________________ 
 

CONTRACT AMENDMENT NUMBER SIX 
IDEMIA LIVESCAN APPLICATION MAINTENANCE AND SUPPORT 

 
 The Agreement CT211966001, County contract # C000363, dated December 23, 2021, made by and between 
Boone County, Missouri and Idemia Identity & Security USA LLC for and in consideration of the performance of the 
respective obligations of the parties set forth herein, is amended as follows: 
 
1. RENEW the Maintenance and Support Agreement for September 06, 2026, through September 05, 2027, as 

referenced in Idemia Maintenance and Support Agreement #004627-011 for the four (4) Ident 2.0 devices which is 
attached as Amendment Six - Attachment One and shall be incorporated into the contract by reference. 

 
2. Except as specifically amended hereunder, all other terms, conditions and provisions of the original agreement as 

previously amended shall remain in full force and effect. 
 

IN WITNESS WHEREOF the parties, through their duly authorized representatives, have executed this agreement on the 
day and year first above written. 
 
 
IDEMIA IDENTITY & SECURITY USA LLC  BOONE COUNTY, MISSOURI 
 
by _______________________________   by:  Boone County Commission 
 
 
title ______________________________   ____________________________________ 
         
         Presiding Commissioner 
 
 
APPROVED AS TO FORM:     ATTEST: 
 
 
_________________________________   ____________________________________ 
  
County Counselor       County Clerk 
 
 
AUDITOR CERTIFICATION: In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered 
appropriation balance exists and is available to satisfy the obligation(s) arising from this contract.  (Note: Certification of 
this contract is not required if the terms of this contract do not create a measurable county obligation at this time.) 
 

                                                                                                                                1251/60050: $1,000.00 
 
____________________________________________________________________________________________ 
 
Signature       Date              Appropriation Account 
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14 Crosby Dr., 2nd Flr. 
Bedford, MA 01730 
Tel:  (978) 215-2400 
Fax: (978) 215-2500 
 
July 13, 2026 
 
Amy Gerskin 
Boone County Sheriff’s Department 
2121 County Drive 
Columbia, MO 65202 
AGerskin@boonemo.gov 
 
RE: Maintenance and Support Agreement # 004627-011  
 
Dear Amy Gerskin, 
 
By means of this letter, Idemia Identity & Security USA LLC (“IDEMIA” or “Seller”) hereby offers Boone 
County Sheriff’s Department Maintenance and Support Agreement for the period September 6, 2026 
through September 5, 2027 for 4 IDent per the Terms and Conditions below. The grand total for this 
period will be $1,000. 
 
Please indicate acceptance of this agreement by signing in the acceptance block below and returning it to 
my attention via Email at Tracey.Brown@ps-idemia.com at your soonest convenience.  
 
If you have any questions or need further clarification, please contact me at 615-946-5964 or e-mail 
Tracey.Brown@ps-idemia.com. Thank you in advance. 
 
Thank you, 
 
Tracey Brown 
 
Tracey Brown 
Account Manager 
Idemia Identity & Security USA LLC 
 
 
Accepted by: 

IDEMIA IDENTITY & SECURITY USA LLC  BOONE COUNTY SHERIFF’S DEPARTMENT 

Signed by:        Signed by:       

Printed Name: Christian Henry    Printed Name:       

Title: Vice President                                               Title:        

Date:  February 28, 2024    Date:        

    
 
Please note this is not an invoice.  An invoice will be provided after receipt of the 
signed document or purchase order. 

({)) IDEMIA 
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Description of Covered Products 

 
MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 004627-011 

CUSTOMER: Boone County Sheriff’s Department 
 
 
The following table lists the Products under maintenance coverage: 

 
Product Node Qty 

IDent 2.0  

MOIDENT001921 
MOIDENT001922 
MOIDENT00832 
MOIDENT00937 

2 
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Maintenance and Support Agreement - Number SA # 004627-011 

 

Terms & Conditions 
 
Access to IDEMIA Technical Help Desk:  Ph: 1-800-734-6241.  Regular Business Hours are 8:00 am – 
5:00 pm, local time at Customer site.  After hours calls receive a response next business day from an 
IDEMIA Customer Service Technician. Unit Failure:  IDEMIA will only repair or replace failed unit(s) that 
exhibit normal wear and tear. IDEMIA will not repair or replace units which fail due to abuse or improper 
operation and handling.  If unit fails and Customer contacts IDEMIA by 3:00 pm local time (at Customer 
Site), IDEMIA will ship a replacement unit to the Customer Site via two-day air. 

 
This Agreement is made and entered into by and between Idemia Identity & Security USA LLC, 
("IDEMIA") and the customer identified above ("Customer"). Customer hereby orders, and IDEMIA hereby 
agrees to provide, support services for the Equipment and Software during the Coverage Period in 
accordance with the Terms and Conditions set forth above.  IDEMIA may revoke this offer at any time 
prior to receipt of Customer's signature. 
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