


































Commission Order # ___________

PROFESSIONAL SERVICES AGREEMENT 
TRAINING: “A VICTIM’S PLEA; A 9-1-1 CALL FOR EXCELLENCE” 

Denise Amber Lee Foundation 
______________________________________________________________________________ 

THIS AGREEMENT, Boone County Contract #C001152 , dated the ____________ day of 
______________, 2026 is made between Boone County, Missouri, a political subdivision of the 
State of Missouri through the Boone County Commission, on behalf of Boone County Joint 
Communications, herein “BCJC”, and the Denise Amber Lee Foundation, herein “vendor”, a tax-
exempt, not organized for profit organization or governmental entity. 

WHEREAS, the Denise Amber Lee Foundation has submitted a proposal detailing the 
services and training to be provided along with the expected cost to Boone County Joint 
Communications thereof; and  

WHEREAS, Boone County Joint Communications has approved the proposal in whole or 
in part as hereinafter set forth. 

IN CONSIDERATION of the parties’ performance of the respective obligations contained 
herein, the parties agree as follows: 

1. Contract Documents. This agreement shall consist of this agreement, C001152, and the
Denise Amber Lee Foundation Proposal. All such documents shall constitute the contract
documents, which are attached hereto and incorporated herein for reference. In the
event of conflict between any of the foregoing documents, the terms, conditions,
provisions, and requirements contained in this Agreement shall prevail and control over
the Denise Amber Lee Foundation Proposal.

2. Purchase. BCJC agrees to purchase from the vendor, and vendor agrees to furnish Two
(2) sessions in the month of November 2026, of the “A Victim’s Plea; a 9-1-1 Call for
Excellence” training for the Boone County Joint Communications Department, as
described and in compliance with the vendor’s proposal. The total allowable
compensation under this agreement shall not exceed $13,000.00 unless compensation
for specifically identified additional services is authorized and approved by BCJC in writing
in advance of rendition of such services for which additional compensation is requested.

3. Pricing. Each training session shall be invoices at a flat, firm, rate of $6,500.00.  This rate
includes travel expenses, transportation, and fees for the presenter as stated in Vendor’s
proposal.
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4. Contract Duration. This agreement shall commence on the date of contract execution 
and extend through December 31, 2026, subject to the provisions for termination 
specified below.  
 

5. Billing and Payment. The County agrees to pay all monthly invoices within 30 days of 
receipt of a correct and valid invoice and upon approval of any report due. In the event 
of a billing dispute, BCJC reserves the right to withhold payment on the disputed amount; 
in the event the billing dispute is resolved in favor of the vendor, BCJC agrees to pay 
interest at a rate of 9% per annum on disputed amounts withheld commencing from the 
last date that payment was due.    

 
6. Availability of Funds. Payments under this contract are dependent upon the availability 

of funds or as otherwise determined by BCJC. This contract can be terminated if funding 
becomes unavailable in whole or in part for cause shown, and BCJC shall have no 
obligation to continue payment.  

 
7. Accreditation/Licensure/Certifications. The Vendor must comply with all state/federal 

certification and licensing requirements and all applicable federal, state, and local laws 
and must remain in “good standing” with the applicable oversight entity.  
  

8. Failure to Perform/Default. In the event that the Vendor, at any time, fails or refuses to 
perform according to the terms of this contract, as determined by BCJC, such failure or 
refusal shall constitute a default hereunder, and BCJC will be relieved of any further 
obligation to make payments to the Vendor as set out herein. This contract will be 
terminated at the option of the BCJC. 
 

9. Termination. This Contract may be terminated, with or without cause, by either party 
upon thirty (30) days written notice to the other party. In addition, this agreement may 
be terminated by BCJC upon 15 days’ advance written notice for any of the following 
reasons or under any of the following circumstances: 
a. BCJC may terminate this agreement due to material breach of any term or condition 

of this agreement, or 
b. BCJC may terminate this agreement if key personnel providing services are changed 

such that in the opinion of BCJC delivery of services are or will be delayed or 
impaired, or if services are otherwise not in conformity with proposal specification, 
or if services are deficient in quality in the sole judgment of BCJC, or 

c. BCJC may terminate this agreement should the Vendor fail substantially to perform 
in accordance with its terms through no fault of the party initiating the termination, 
or 

d. If appropriations are not made available and budgeted for any calendar year to fund 
this agreement.  

 
             Upon receipt of notice of termination, the Vendor shall make every effort to reduce or 
cancel outstanding commitments and shall incur no additional expenses. BCJC shall reimburse 
the Vendor for outstanding expenses incurred up to the date of termination, including un-
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cancellable obligations and reasonable termination costs, but in no event, will such costs exceed 
the total funds presently allocated to this Contract. 
 

10. Boone County Insurance Requirements: The Vendor shall not commence work under this 
contract until they have obtained all insurance required under this paragraph and such 
insurance has been approved by the County.  All policies shall be in amounts, form, and 
companies satisfactory to the County which must carry an A-6 or better rating as listed in 
the A.M. Best or equivalent rating guide. 
 
Compensation Insurance:  Vendor shall take out and maintain during the life of this 

contract, Employee’s Liability and Worker’s Compensation Insurance for all their employees 
employed at the site of work. 

Worker’s Compensation: Worker’s Compensation coverage shall meet Missouri statutory 
limits. Employers’ Liability limits shall be $500,000.00 for each employee, $500,000.00 for each 
accident, and a $500,000.00 policy limit.  

 
Comprehensive General Liability Insurance:  Vendor shall take out and maintain during 

the life of this contract, such comprehensive general liability insurance as shall protect them from 
claims for damages for personal injury including accidental death, as well as from claims for 
property damages, which may arise from operations under this contract, whether such 
operations be by themselves or by anyone directly or indirectly employed by them. The amounts 
of insurance shall be not less than $1,000,000.00 per limit for any one occurrence covering both 
bodily injury and property damage, including accidental death.  If providing Comprehensive 
General Liability Insurance, then the Proof of Coverage of Insurance shall also be included.  Proof 
of Coverage of Insurance - Vendor shall furnish the County with Certificate(s) of Insurance which 
name the County of Boone – Missouri as additional insured in an amount as required in this 
contract and requiring a thirty (30) day mandatory written cancellation notice.  In addition, such 
insurance shall be on an occurrence basis and shall remain in effect until such time as the County 
has made final acceptance of the project. 
 

Vendor shall provide the County with proof of General Liability and Property Damage 
Insurance with the County as additional insured, which shall protect the County against any and 
all claims which might arise as a result of the operations of Vendor in fulfilling the terms of this 
contract during the life of the Contract. The minimum limit of such insurance will be 
$1,000,000.00 per occurrence, combined single limits. Limits can be satisfied by using a 
combination of primary and excess coverages.  Should any work be subcontracted, these limits 
will also apply. Coverage wording shall include hold harmless agreement as written below, 
subrogation waiver and protection against third party suits to further protect Boone County from 
liability belonging to the Vendor.  

 
Professional Liability Insurance: The Vendor is required to carry Professional Liability 

Insurance with a limit of no less than $1,000,000.00 and name Boone County as additional 
insured. 

Commercial Automobile Liability:  The Vendor shall maintain during the life of this 
contract, automobile liability insurance in the amount of not less than $1,000,000.00 combined 
single limit for any one occurrence, covering both bodily injury, including accidental death, and 
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property damage, to protect themselves from any and all claims arising from the use of the 
Vendor’s own automobiles, teams and trucks; hired automobiles, teams and trucks; and both on 
and off the site of work. 

Proof of Carriage of Insurance – The Vendor shall furnish the County with Certificate(s) 
of Insurance which name the County as additional insured in an amount as required in this 
contract.  The Certificate of Insurance shall provide that there will be no cancellation, non-
renewal or reduction of coverage without 30 days prior written notice to the County.  In addition, 
such insurance shall be on an occurrence basis and shall remain in effect until such time as the 
County has made final acceptance of the services provided. 

Nothing in these requirements shall be construed as a waiver of any governmental 
immunity of the County, its officials nor any of its employees in the course of their official duties. 

Failure to maintain the required insurance in force may be cause for contract termination.  
In the event the Agency/Service fails to maintain and keep in force the required insurance or to 
obtain coverage from its subcontractors, the County shall have the right to cancel and terminate 
the contract without notice. 

 
Certificate Holder address: 
 County of Boone, Missouri 
 C/O Purchasing Department 
 613 E. Ash Street 
 Columbia, MO 65201 
 

11. Indemnification. To the extent permitted under Missouri law, Vendor agrees to hold 
harmless, defend and indemnify BCJC, the County, its directors, agents, and employees 
from and against all claims arising by reason of any act or failure to act, negligent or 
otherwise, of the Vendor (meaning anyone, including but not limited to consultants 
having a contract with the Vendor or subcontractor for part of the services), or anyone 
directly or indirectly employed by the Vendor, or of anyone for whose acts the Vendor 
may be liable in connection with providing these services. This provision does not, 
however, require Contractor to indemnify, hold harmless, or defend the County of Boone 
from its negligence.    
 

Nothing in these requirements shall be construed as a waiver of any governmental immunity of 
the County, its officials nor any of its employees in the course of their official duties.  Nothing in 
the insurance procured as required herein shall be interpreted so as to waive any sovereign 
immunity, official immunity, or other immunity defense available to County as a political 
subdivision in the State of Missouri.  It is not the County’s intent or desire to procure insurance 
that would operate as a waiver of any such immunity defense. 
 

12. Binding Effect. This agreement shall be binding upon the parties hereto and their 
successors and assigns for so long as this agreement remains in full force and effect. 
 

13. Entire Agreement. This agreement constitutes the entire agreement between the parties 
and supersedes any prior negotiations, written or verbal, and other proposal or 
contractual agreement. This agreement may only be amended by a signed writing 
executed with the same formality as this agreement. 
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IN WITNESS WHEREOF the parties, through their duly authorized representatives, have 
executed this agreement on the day and year first above written. 

Denise Amber Lee Foundation Boone County, Missouri                                                     
 By: Boone County Commission 
 

By: _________________________________  ____________________________________     

Signature      Kip Kendrick, Presiding Commissioner 

 
By: _________________________________    
Printed Name/ Title  
 

APPROVED AS TO FORM:    ATTEST: 

 

____________________________________  ____________________________________  
 
CJ Dykhouse, County Counselor   Brianna L. Lennon, County Clerk 
 

 AUDITOR CERTIFICATION: In accordance with RSMo. §50.660, I hereby certify that a sufficient 
unencumbered appropriation balance exists and is available to satisfy the obligation(s) arising from this 
contract. (Note: Certification of this contract is not required if the terms of this contract do not create a 
measurable county obligation at this time.)      

                

_____________________________________________________________________ (2701/37200 - $13,000.00)           

Signature                                                         Date                     Appropriation Account                
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Emilee Webster/Program Coordinator



 
Proposal For:  

 

Boone County Joint Communications 
 

Attn: Lindsey Martin 
 

Scope of Proposal: Two full day presentations of the “A Victim’s Plea; a 9-1-1 Call for 

Excellence” training on November 5th and 6th, 2026. The presentation will be hosted by Boone 

County Joint Communications and presented at Boone County Sheriff’s Department Regional 

Training Center at 2013 E County Drive, Columbia, MO 65202. 

 

Pricing: The Denise Amber Lee Foundation will charge Boone County Joint Communications a 

flat rate of $6,500 per day of the “A Victim’s Plea; a 9-1-1 Call for Excellence” training. Prices 

include all travel expenses, rental car, speaker fees for presenter. 

 

About Us: The Denise Amber Lee Foundation is a nonprofit, 501(c)3, corporation. The 

foundation was borne out of the tragic kidnapping, rape, and murder of Denise Lee in North 

Port, Florida in 2008. Despite 5 calls made to 9-1-1 that day, including a 9-minute call from a 

bystander witnessing her abduction in the car next to her, Denise was not rescued before her 

murder. Denise’s husband Nathan had made it his life’s work to honor his courageous wife by 

promoting better training, standardized protocols, and technological advances for 9-1-1 so that 

it meets expectations of all citizens. Determined not to have Denise die in vain, Nathan is 

partnering with the 9-1-1 industry and using the powerful emotional ammunition of these 

tragic events to drive change in public policy. It is hoped that the public awareness and disgust 

of these tragedies, if channeled and focused in a responsible way, will lead to legislative changes 

in funding, training, certification, and technology.  

 

Vision Statement: To be the emotional driving force for changes in the 9-1-1 system in order to 

minimize human error.  

 

Sincerely, Emilee Webster/Program Coordinator Denise Amber Lee Foundation 971-203-3846 

emilee@deniseamberlee.org. 

 

 

 

 

PO Box 781 Englewood, FL 34295 

www.deniseamberlee.org 
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Approved by,  

 

 

__________________________________________ Date ______________________________ 

 
Boone County Joint Communications Authorized Representative 

 

 

PO Box 781 Englewood, FL 34295 

www.deniseamberlee.org 
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